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‘User Questionnaire 


1. Are you employed by the Ontario Government 
Federal Government 
Municipal Government 
Private Sector 
Other, specify 


Ct Ee 


2. Do you work in an inquiry services area ? LI yes LJ no 


3. Do you use the KWIC Index to Services in performing your job? 


LI yes CL] no 


4. How often do you use the KWIC Index to Services ? 
LJ everyday — LJ once a week LJ once a month LI rarely 


5. How effective is the KWIC Index to Services in providing or referring 
you to the required information ? 


O always ~ OU often L] sometimes LI rarely 


6. How can we make the K WIC Index to Services more useful to you ? 


Note: If you wish to avoid the cost of postage, your completed questionnaire may 
be dropped off at any Ontario Government office where it will be for- 
warded to 


Ministry of Government Services 

Access Databases and Directories 

7th Floor, Ferguson Block _ 
77 Wellesley Street West 

Toronto, Ontario 

M7A 1N3 


Your completed questionnaire from page i may be dropped 
off at any Ontario Government office, where it will be 
forwarded free of charge to the below address. 


Ministry of Government Services f 
Access Databases and Directories 

7th Floor, Ferguson Block ~ 

77 Wellesley Street West 

Toronto, Ontario. 

M7A IN3 


G 


\W) Government of Ontario 


rs K WIC index to Services 


A french-language directory of services entitled “Services offerts au public” is avail- 
able. Instructions for obtaining a copy are on page vill. 


A vis: Répertoire en francais des services 


Un répertoire en frangais intitulé “Services offerts au public” est disponible. Pour 
Savoir comment vous procurer ce répertoire, reportez-vous 4 la page viii. 


Ministry of Government Services Hon. Richard Patten 
Information Services Branch Minister 
Access Databases & Directories Section Dennis P. Caplice 

| Deputy Minister 
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How To Use The KWIC Index to Services 


1. From the alphabetical list of key words in the yellow pages KEY WORD 
INDEX, select the key word which most closely relates to the information 
you require. Nia 


2. A ministry code and a white page number are printed to the right of each 
key word. Turto the indicated white page and you will find the required 
information printéed.immediately under the ministry code. 


3. The following example, taken from the 1987:edition, illustrates how you: — 
would obtain some information about the Ontarig Government role in the 
inspection of raw milk. 


: a White 
Key Word ini 

ey Words Ministry Code Page No. 
dairy 

products and farms, inspection AG & FOOD 19 42 

products, manufacturers, training - AG & FOOD 36 5252 

see also milk 
milk 

inspection AG & FOOD 19 © 42 

marketing | AG & FOOD 15 41 


see also dairy 


4. In the above example information on milk inspection was obtained by selec 
ing the key word “milk” and turning to page 42 of the white pages section. 
Note that listed under this key word is a “see also” cross-reference to the key 
word “dairy”. Key words are cross-referenced when they relate to the same ¢ 
additional information on a topic. 


q KWIC Index and Government Telephone PTECIORY Of cig ne er ae eo Vi 


Bee inden continaton On a 8 Vii 
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Pe WORD INDEX (yellow pages): cf Geyer enantio ] 


PROGRAM AND SERVICE DESCRIPTIONS (white pages) 


4 Bue eam borament (chars Soyo Oa l 
_ Cabinet and its Committees (chart) COM heh es seins eee ee res. 
ees Os ames yr re a ge 3 
im Ministerial Responsibility for Acts... 62... 0.600... 535 
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KWIC Index and Government Telephone Directory 


@ The KWIC (Key Word in Context) INDEX TO SERVICES is prepared by the 


Information Services Branch, Access Databases and Directories Section. It is 
designed to provide the user with “key word” access to the descriptions of the 
branches, programs and agencies of the Ontario Government, and the offices 
which provide the service. 


If you have any comments or suggestions about the KWIC Index, you may 
contact your K WIC Index coordinator, (see page vii) or complete the Ques- 
tionnaire on page 1 and send it to the address shown. 


release, please clip and mail this form: 


Ministry of Government Services 

Information Services Branch 

Access Databases and Directories 

Ferguson Block, 7 Floor 

Queen’s Park, Toronto 

M7A 1N3 = 


I would like to be notified when the next edition of the KWIC INDEX TO 
SERVICES is issued. | 


Name: 


Address: 


pei se lati Sen doi er IRS SURETY CSS eT 
ea 


© The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, 


a companion reference to the KWIC INDEX is organized by ministry, divi- 
sion, branch or agency, and includes the names and telephone numbers of key 
people. It contains an alphabetical listing of employees and their telephone 
numbers, cross-referenced to the ministry office listing. 


© For information on how to obtain Government publications see page viii. 
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KWIC Index Coordinators 


Vii 


In each ministry, an appointed K WIC Index Coordinator is responsible for: 
© coordinating the preparation of all service descriptions for publication in 


the K WIC Index. 


® coordinating the orders and distributions of the K WIC Index. 


Ministry/Agency 
Cabinet Office 


_ Management Board of Cabinet 


Human Resources Secretariat 


_ Legislative Assembly 
_. Agriculture and Food 
- Attorney General | 


Citizenship 


Colleges and Universities 


Community and Social Services 
Consumer and Commercial Relations 
Correctional Services 

Culture and Communications 


Education 


Energy 


— Environment 


Financial Institutions 


- Francophone Affairs 


Government Services 


Health 
Housing 


Industry, Trade and Technology 
Intergovernmental Affairs 


Labour 


Workers’ Compensation Board 
Municipal Affairs 
Native Affairs 


~ Natural Resources 
Northern Development and Mines 
_ Revenue — : 

_ Skills Development 


Solicitor General 
Tourism and Recreation 
Transportation 


_ Treasury and Economics 


Women’s Issues 


Name Phone 
Deana Rehinde ie eee Pa ees 965-1946 
Preather Daley 6s.) fA) eee 586-2110 
AMene NNOURI 4) ois eee aly 965-3901 
Panda MOMmiSe So SOs Be 965-4028 
Wendy Stockwell...............-- 965-1421 
Laura McMahon................. 965-9010 
May Lees. Bt UR Bea 965-0615 
Donna: Papayants oP eo esas 963-1443 
Alex Honeyiord: 2. 6 ok is 963-2936 
Romeo Fernandez . 22.0 ..05....6.. 963-0395 
CATMeTASraAnaDy fo jo Seca eaters 750-3333 
WAY Bee ey oto eee tis 965-0615 
Mavis Carlton sa ae i he 965-6789 
Janet Mclhallyicd: cscs Sees onnrt. 965-4565 
avid EVANS Cas tice ean anes 323-4571 
Waleria St. Onges ecu oii Hoe 963-3527 
POCILe ALDI. CCN eee en ea 965-3865 
Maria Mikelenas-McLoughlin ..... 965-6606 
ESther LMCAS uh oe eae Cn eg 965-3755 
Rath bsdeteg (Oso ee one oar 585-7041 
Art Hethringtonts. 0.06... naphocté 965-5466 
Helen. Morgan 6 secisc' asics Seas F% 965-4706 
Gord Halhtt . sisted. Sore ees: 965-6115 
OVIRINEM ae ts Goals Ss chaos 927-3511 
Rath Esdelle: Oc os. occ saw ee 585-7041 
Marlene Brushett ................ 965-4827 
Ken Zubricky’! 23 o2007) JAIN 965-5134 
Peter Cer Sos ks tees ie 965-7577 
Neil Rodgers ......... (OSHAWA) 433-5782 
Nancy Marto ............ be tates 965-8276 
Pdwin. Naron: 60357 Si bok Tess 965-3360 
Manon AGHALe wink. kee che sete eae 963-2214 
Peter Rockwell. 2.5 06s iv can ces cs 235-4875 
ES BRM G Gace wis cacao ies 965-1643 
Roxanna MacLeod............... 597-4612 
Doyle Mekaviie. Chin. co3) ohne ee 965-5824 
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Obtaining Ontario Government publications 


To order publications: | 
in Toronto Call: 965-6015; or write to: S 
from other communities - Publications Ontario 
in Ontario, dial 1-800-268-7540 5th Floor, 880 Bay St., 
In area code 807 ask operator for: _ Toronto, Ontario M7A IN8. 


Zenith 67200 


TTY-TDD (Teletype) service for the deaf: 
in Toronto dial 965-5130 


in Ottawa dial 566-2761 


from other communities 
in Ontario, dial 1-800-268-7095 


Prepayment is required for priced publications. Make cheques or money orders 
payable to the Treasurer of Ontario. MasterCard and Visa are accepted. : 


For Personal Shopping: 
in Toronto In Ottawa 
Ontario Publications Bookstore Access Ontario 
880 Bay Street. Rideau Centre Mall . 
2 Blocks North of College Monday— Wednesday 8:00 am to 6 pm 
Monday—Friday, 9 am to 5 pm Thursday & Friday, 8:00 am to 9 pm 
, and Saturday 9:30 am to 6:00 pm 
in Windsor wink 8 
Window Public Library Bookstore Renouf Publishing Company, 
850 Quellette Avenue. 61 Sparks Street. 


Ontario Public Servants who require additional copies of the KWIC Index 
should contact their K WIC Index Coordinator (page vii). 


KWIC INDEX TO SERVICES $3.75 (3.47 + .28 R.S.T.) 


NEED TO KNOW MORE ? 


Refer to the - 


; BLUE PAGES 


Olga 
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e Federal 
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Queen’s Park Crescent 


Queen’s Park 


QUEEN’S PARK AREA MAP 
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my 


Charles Street West 


St. Mary Street 


St. Joseph Street 


Bay Street 


$3 


St. 


5 — 
Grenville St. 


QUEEN’S PARK AREA MAP | xi 


College Street . 


Gerrard Street 


E dwaca Street 


Yonge Street 


Bay Street 


Dundas Street West 


University Avenue (Southbound) _ 
University Avenue (Northbound) 


Queen Street West 


Queen’s Park and Vicinity Key @ Subway a Wheelchair Access sss aaeaee Tunnel (Entrance from first basement) 


EGEND E1 — 99 Wellesley St. W. H1 — 25 Grosvenor St. L3 — 500 University Ave. 


1 — 2 Bloor St. E. - ; (Whitney Block) (George Drew) (Supreme Court Reporter’s 
A2 — 2 Bloor St. W. E2 — 80 Grosvenor St. H2 — 26 Grenville St. Officer) (Ontario Manpower 
_A3 — 151 Bloor St. W. (Hepburn Block) (Coroner’s Office) ~ Commission) 
A4 — 101 Bloor St. W. - E3 — 880 Bay St. H3 — 18 Grenville St. L4 — 480 University Ave. 
AS — 77 Bloor St. W. — 50 Grosvenor St. ~ (Q.P. Credit Union) L5 — 454 University Ave. 
6 — 80 Bloor St. W. E4 — 900 Bay St. (Mowat Block) H4 — 34 Grenville St. L6 — 439 University Ave. 
— 100 Queen’s Park ES — 900 Bay St. (Hearst Block) H5 — 863 Bay St. L7 — 434 University Ave. 
(Royal Ontario Museum) E6 — 77 Wellesley St. W. H6 — 801 Bay St. L8 — 400 University Ave. 
— 100 Queen's Park (Ferguson Block) K1 — 444 Yonge St. (Provincial (Travelers Tower) 
_____ (Planetarium) E7 — 900 Bay St. and Small Claims Courts) L9 — 393 University Ave. 
_B3 — 125 Queen’s Park (Macdonald Block) K2 — 777 Bay Street L10 — 361 University Ave. 
we (Q.P. Entrance) F1 — 10 Wellesley St. E. (College Park) (Court House) 
i (Ombudsman Office) -F2 — 555 Yonge St. K3 — 790 Bay St. M1 — 130 Queen St. W. 
_ — 157 Bloor St. W. F3 — 543 Yonge St. K4 — 700 Bay Street (Osgoode Hall) 
_ (Bloor St. Entrance) (Public F4 — 558 Yonge St. (Lucliff Place) M2 — 145 Queen St. W. 
es Complaints Commission) G1 — 7 Queen’s Park Cr. KS — Atrium on Bay M3 — 60 Queen St. W. 
C1 — 1075 Bay St. (The Citadel) (Frost Building South) K6 — 180 Dundas St. W. (Old City Hall) 
C2 — 56 Wellesley St. W. G2 — 95 Grosvenor St. L1 — 700 University Ave. M4 — 20 Queen St. W. 
a (Suncor) Ps (Frost Building North) (Ont. Hydro) 
C3 — 10 St. Mary St. G3 — 2 Surrey Place L2 — 620 University Ave. 
C4 — 62 Wellesley St. W. G4 — 77 Grenville St. : (Old Hydro Bidg.) (Office 
D1 — 111 Wellesley St. W. : (Archives of Ontario) of Legislative Services) 


(Legislative Building) 
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White 
Page 
A.PI.O.S. (Acidic Precipitation in Ontario Study) ..............0.cccceceee MOE 16 232 
aboriginal rights, Native peoples, policy development ...................06. MNR21 393 
_ Access Databases and Directories ............... 0... ee ceeceeecencceecees MGS 22 260 
_ Access Fund | i 
| renovations, community co promote access, disabled, 
BE SB fly at Sea a ON Go A a a ee CABINET 2 4 
Access Ontario 
Ontario Government, inquiry service, souvenirs, publications, 
RPA os ny sige eke ro es SS ey Sen EME TSMR YD GURY E ACEP MGS 26 261 
_ Access Perograiy OME Con S523 go con's aus ou cenne ROE SoS ARO CM Mite ie SKILLS 7 447 
Access Roads DOCHONG ee eee en Coe ee re ae ee ee MNR 16 390 
accidents 
i amusement devices, elevating devices, investigation, data bank ........ CCR 25 157 
boilers, pressure vessels, investigation ....................0.. men! CCR 24 157 
fs construction, investigation....... Seer gua Ee cha Seaton ar oe Ae LABOUR 20 356 
] highway, government vehicles, insurance claims versus Crown......... MTO4 497 
imdusiry, wivestipation +o ails ona OOP eyo LABOUR 21 357 
4 2 Te | CLT ane ie Aa eam PE UA Teal ON one Ras CH Ramen ne aeTC inn MTO8 498 
__- mines, pits and quarries, investigation ee I ean) NE Aa SO dE LABOUR 24 361 
motor vehicles, investigation, causation ..................0000. SOL GEN 37 467 
motor vehicles, victims, uninsured, compensation .................... MFI7 248 
occupational, compensation, treatment.................000005. LABOUR 31 365 
steam, refrigeration, compression plants, investigation ............... CCR 24 157 
_ vehicles, victims, rescue, equipment, COATS os CPt as ae SOL GEN 18 459 
~ accommodation 
___ blind persons, MGS” cE Bhi awan nae oa ce MET ays GAL EGE 16 63 
courts, office planning, Min of the Attorney General ............ ATT GEN 2667 
BOVETSERCTIE, COMLTACIS 155255 she chee shai okey vid inde WA dplsan’ Gyhiie ot np inet ergo rear MGS 42 269 
government, leased, acquisition, claims, payment ................... MGS 40 267 
government, planning, consultation, policies, standards ............ ...MGS 38 266 
government, property management ........ FL Ye ee fort ae kk OR MGS 40 267 
identification, requirements, program development ................. MGS 39 266 
fee tans, Hostels sinvle Personen, elec ota ie MR WER coe. HOUSING 33 325 
__ loans, rental housing units, single-family homes ............... HOUSING 33 325 
loaps unitssdisabled Mersonsy.t seek shy oF oS EOPA sadic te whence elibs HOUSING 33 325 
placement, coordination, care, longterm ..............e0eeeeeee HEALTH7 275 
pubhc; human rights, promotion iii cu 2%! 6085.6 858 oe wove gh os CITIZENSHIP 9 111 
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see also housing 
: Accomodation Management Information Section (AMIS) .................. MGS 37 266 
~ Accomodation RMR ee ee i En einige oe ee Lo ae SOLGEN9 454 
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Accounting Br 


Cabinet Office (TREASURY, Accounts & Office Services Br) ... TREASURY 5 
Civil Service Commission (TREASURY, Accounts & Office 


SEE VICOSHOL) ou oS. he libs ws hcese ala ow oon hie ee enien Gs one a TREASURY 5 
Human Resources Secretariat (Administrative services BLY soa ewes MBC 16 
Human Resources Secretariat (TREASURY, Accounts & 

COHICE SETVIGES BE) ce ee on earn et ere TREASURY 5 
Legislative Offices (Office of the Controller) ................ LEGISLATIVE 6 
Management Board Secretariat (TREASURY, Accounts & aa 

@fice Services Bry jc. oc' «cee wine laps para cae eta eaten TREASURY 5 
Min of Agriculture and Food (Financial and Support Services 

BE NE ee RaUS ls MRAM et boul tea ange Wea hea bats AG & FOOD 11 
Min of.Gitizenship (MCC, Finance Br)... oe ites te ee AS MCC 8 
Min of Colleges & Universities (EDUC, Financial Services Br) ....... EDUC 21 
Min of Community and Social Services (Accounts Br)........... COMSOC 45 
Min of Consumer and Commercial Relations (Finance & 

Admin Services Bry jose biak: . ceva We es rea ewes Jy CCR 7 
Min of Culture and Communications (Finance Br) ...................MCC8 
Min:‘of Education (Financial Services Br)... . Ay... 25s Bei EDUC 21 


Min of Energy (TREASURY, Accounts & Office Services Br) ... TREASURY 5 
Min of Financial Institutions (CCR, Finance & Admin Services 


1S 12 gana a a ars et ea SI CoRR Menai oA MRMER Ly ipvhe MRO, Oy Bel CCR 7 
Min of Government Services (Finance and Office Services Br) ......... MGS 6 
Min of Health (Finance and Accounting Br)..............--.6-5 HEALTH 44 
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Min of Industry, Trade and Technology (Finance and Systerne 

Bary ale oe ae eas oS eR ae omer MITT 26 
Min of Intergov’t Affairs (TREASURY, Accounts & Office 
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Min of Municipal Affairs (HOUSING, Financial Services Br)..... HOUSING 5 
Min of Natural Resources (Financial Resources Br) ................-. MNR 8 
Min of Northern Development'and Mines (Financial Services 
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Min of Revenue (Administrative & Financial Services Br)....... REVENUE 20 
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Min of the Solicitor General (Financial & Administration 
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Min of Tourism and Recreation (MITT; Finance and Systems 

Brirceete rs ee? eS 1k er ar eee ener ae ee MITT 26 
Min of Transportation (Financial Planning & Admin Br) ............ MTO 10 
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Acidic Precipitation in Ontario ABTS EM id BO De aie Seine et eee wets MOE 16 
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4 KEY WORD INDEX 


Min of Energy (TREASURY, “Accounts & Office Services Br) ... TREASURY 5 
Min of Financial Institutions (CCR, Finance & Admin Services 


5 et eae mM U EME dt OLAS CASO cP A ips 6 CR SAS AY BA ipl pS CCR 8 
Min of Financial Institutions (Support Services Br).................--. MFI 8 
Min of Government Services (Finance and Office Services Br) ......... MGS 6 
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Agricultural Energy Services Program, grants ..........-++++seeeeeee> ENERGY 14 224 
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information, education, consultation, field offices ............ AG & FOOD 23s 47 
information, programs, financial policies...............+..--. AG&FOOD8 41 
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agroclimatology, farm weather forecast .........2-2+22eeeeceeeeees AG & FOOD 26 52 
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gqudio-visual. publications: 255 io 2 fo hw es se eek ce eee ae HEALTH 11 277 
education, policy, consultation ............... a pe pe arnt .. HEALTH 11 277 
Statistics: trends. monitoring:.4ce02ek seas 6 Ge ola aes ....-HEALTH 11 ~ 27% 
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eS RANGA AG eel cise rai FV Vek wet ne edid sy i's a GRR OR MOE 19 233 
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Air Polltion Index eRe ten te terceccrecceseresecersseseesscortesseeses+MOE 19: 233 
Air Quality and Meterology Section ............... 0. ccc ccecececcccccucee MOE 19 233 
Air Resources Br 
§ Air Quality and Meteorology Section.........5....050.. 0 0 MOE 19 233 
de _ Emission Technology and Regulation Development Section.......... MOE 20 233 
_ Phytotoxicology SSeS LNG ASAD See as ale Or aaa tenet aA MOE 21 233 
air-conditioning MOOCHAMICS COTUIICALION 5 '- o)ei4.\5, s sedicle cars Cad oe bbs vale SKILLS 8 448 
aircraft, BORN Ie IOLERNON ES oS 0 Ser Shs US hos owe oo oll els tne oe MNR 35 409 
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Ee pots 
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He planning Spot esearch ua NCE eae TR its ler Lae a: Sad ei Se tenis MTO 33 506 
alcohol 3 
: addiction, research, education, treatment; consultation .......... HEALTH 52 300 
? - beverages, consumption, sale, licences, advertising ret tebia nw aety SoMa CCR 38 168 
__ See also liquor, wine 
ale, SEE liquor 
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family benefits, GAINS-D ............------e0 CaS aed PR IR aia oon COMSOC 31 
incentive, General Welfare Assistance Program ..............--- COMSOC 32 
Alternate Payments Program, administration ..............-+++eeeeees HEALTH 25 
Alternative Energy Development Section .............-- we ange ater ...eENERGY 15 
Amalgamated Transit Union, grievances, hearings ...........- ee aa LABOUR 30 
Ambulance Services Br..........+-+-++> slot bangin ER Vee ae A HEALTH 32 
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air transfers, coordination, licences, vehicles, equipment ......... HEALTH 32 
funding approval, training program, advice ..............-+-+-- HEALTH 32 
services, complaints, inquiries, advice .......... i geaeseake ap ani = A HEALTH 32 
Amended Theatres Act we 
film, video, classification, approval, guidelines ............ whet Sad, CCR 19 
ammunition, sale, manufacture, permits mneececrcsecnseuseeunensware® SOL GEN 47 
AMO (Association of Municipalities of Ontario) ............--. aie iceee MUN AFF 12 
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Animal Industry Br... ..2......0cccccccc cece cseceseccecscccenes AG & FOOD 24 
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dead, disposal, licences, inspection ..............ee eee eee AG & FOOD 21 
dead, farm, collection and processing ............-.2+++e eee AG & FOOD 17 
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StabOratory, SUPDHETS, LICENCES «<a. aiscg ewe a «Wein s ie seen AG & FOOD 24 
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see also livestock, wildlife 
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apiaries, registration ..........-ccccssccccceeesececssccccsocsees AG & FOOD 20 
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Labour Relations Tribunal, union representation ......... OFS LABOUR 30 
Min of Housing, information, advice, hearings .............--- HOUSING 16 
tribunals, grievances, non-bargaining OPS employees............ LABOUR 30 
Workers’ Compensation Act, hearings.............--+.004- .... LABOUR 32 
/ 
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acquisition, real estate, governMeNt .... 0... 6 eae eee ewe Heel er eet MGS 36 
public land, market value, dispositions .... 2... 06.5. e cece ee eee eee MNR 17 
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Pliswuchon, prievances, hearings ........°.,......0..0. 02. LABOUR 29 364 
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_ grants, Ontario Heritage Foundation ............... Saale d Mae Reha Sea EARS oe Om MCC 22 198 
Bemoutcs..dcsisnation, appeals. . 2.2... ene. eke ees. A MA IAAT, MCC 32 202 
REINS ROMAN. CR ce eh ne he oh cin win eh teehee en ne MCC 25 200 
RNC EMIT 6. Gidiols Po Seen Lahiad bear Oe cadens oe athe ele MCC 38 204 
arenas, liaison, public entertainment standards ................0cccccecceee CCR 21 156 
_ ARF (Addiction Research Foundation) a dieecaiternne apna Meas ots att Pant HEALTH 52 300 
_ arson investigations....... Teagan gi, rivet at La lias Seem | TAMA 50cm SOL GEN 16 456 
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me mstruction, Royal Ontario Museum ... +... 2. eeec eee cn cd, MCC 41 205 
i Legislative Building, LOUTS = TPE eee PN Tet LEGISLATIVE 8 34 
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Artifact Valuation Committee ............ cc ccc cece ccc cceeeccees 


artificial insemination of livestock 
providers, inspection, Hcenmce ISSUE fe acess te ye sine amie en ns AG & FOOD 24 


Artificial Insemination of Livestock Act ............-2ceeccceeeeees .-AG & FOOD 8 
artists 
Franco-Ontarian, development........... Loh kt ret CR OE eee MCC 33 
erants, cultural.exchanges:... sca eerie oo Ok ee ce aes MCC 16 
native, McMichael Canadian Collection Gott) oat a eatanene ee siglig hie sy MCC 43 
WIGEO; SFANIS sa PUR MAN dopey ne Nien Sf al ae da A MCC 33 
arts 
appreciation, radio Programming or ee ods wis so Su esl ane ee els MCC 31 
collections, Royal Ontario Museum . 20. 20... ee ew ee enn ae es MCC 41 
exhibits for festivals 5. 9.3005 oo Ree Ga hese en Seen oa ie eens ....-MCC 13 
grants, community, development ..............0ce cece cence ee eeeee MCC 10 
organizations, cultural exchanges, information, grants ............... MCC 16 
performing, creative arts groups, grants .. 2.2.2... 2... eee eee eee MCC 33 
FOSOUSCE MACTIAl os cb ee CEP Wat Glate aes el atthe euler heal seta ia tinea MCC 6 
SErViC OreatizZations. gramts. ee a ee lee eee eta MCC 15 
iraining organizations, Stants. cee eRe eae eke neers wee eee MCC 15 
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IR VESOE Ditenee res is os ela chal 5 wae Sonic Mit aan Meas e ..-MCC 16 
Arts Br . in 
PALES DEGRA satel fois a 2% 2 Veta RAN ye MONS Be en ; 2 MCE%6 
Minot ¢ ulbnre and Communications oo oe aia cin cae ae eee 1 MCC TS 
assaults ; 
FACIANY-Motivated saGVICe . Facing eee nse are tas Pe lls eed eee eae te ATT GEN 7 
women, Transition Houses, ea Crisis Telephones, 
COUNSEIRNG A ER Pes Pa ee whe ek ep epee ae eee COMSOC 38 
assessment 
business, complaints... oii) o>. . ca Os eee Deapee aaee ATT GEN 22 
environmental, analytical support, laboratory services ............... MOE 22 © 
iniormation management. SYSIEMS. .\., ce can dele ee okies + REVENUE 13 
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bi _ Assessment Policies and Priorities Br) 0). oe REVENUE 12 436 
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"Assets PE PUSAN SOEVALG colours rl oo pedir th ules sc reencies uke ath MGS 20 260 
as issignment of book debts, registration ..............0 cc cceccccececcccccen CCR 32 165 
A ssistant Deputy Minister Mental Health .................. Geo. e Lew HEALTH 33 290 
| A BRIE DOPNACES TO e's voc an slcreiosese CO Sse tlk eS, Oy Los HEALTH 31 289 
_ Assistive Devices Program : 
Seeoavtnent systems, operation’... ku te ee aie HEALTH 44 296 
Assistive Devices Lig it 18 DUR 8) 5) Ally eae i  ORMm e RONS rD eneMMt HEALTH 31 289 
Association of Municipalities of Ontario (AMO) ...:............0.00- MUN AFF 12 372 
thletes, amateur, financial assistance, awards ............. a sages yb ty hi MTR10 485 
thletics Commissioner .................. ia ralebaig Sais ME n who ited oman See CCR21 156 
Athletics Control Act, administration .................ccccceecceecceccces CCR21 156 
athletics, SEE sports . 
‘attacks, SEE assaults 
auctions, livestock, licences ...... ALAR 33 ship hei Rd Uy eel ye AG&FOOD21 46 
audio-visual me 
s BEETIVES oa site te). vie Me ae erry CR TAT IY LES ml aie fei MCC 25200 
fs _ development, PISUADUHON: TESOULCES "ese i ee CITIZENSHIP 4 108 
MAINT ee ails Ne opt hig od oH Yactena teal. juts vy grail iis MCC 30 201 
_ materials, addiction, alcohol, drugs ........0...00eececeee cece. HEALTH 52 300 
materials, English/French as a Second Language............. CITIZENSHIP 4 108 
TRY ENTS TSR Mae el cee ne ee SOL GEN 19 461 
_ presentations, Niagara Escarpment Commission eo Pad OES ad gt MUN AFF 1 369 
_ programs, production, Training Academy ...................5. SOL GEN 27 464 
_ see also Communications Br entries 
udiology 
Meureanies Nomnern Outage ek en NDM 10 423 
_ bursaries, students, underserviced areas....... Ree RET Ps ane eaian tre HEALTH 20 285 
a _ professionals, incentives, practice, underserviced areas........... HEALTH 20 285 
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audit 
OPP programs, activities ...... Or att Stu ar ul as aS ee SOL GEN 26 
PLO Vicia PACCOUMS 3 iu cee metas evi aie es eae a oa gree LEGISLATIVE 17 
school boards, financial statements ;. 2... 6. . Oe -EDUC7 — 
transfer payments, provincial-municipal ......................-MUN AFF 6 
Audit Act “22... POe CaS coeas Cae oue Men En ee eae LEGISLATIVE 17 
Audit Br 
Cabinet Office (TREASURY, Internal Audit Services Br)....... - TREASURY 6 
Civil Service Commission (TREASURY, Internal Audit - 
DERVICCS TY Poe. Sega tea ee Boles es TREASURY 6 
Human Resources Secretariat (TREASURY, Internal Audit 
BOLVICES Uy iodo oe WOU eis Te od eae Cee eee ne a TREASURY 6 
Management Board (TREASURY, Internal Audit Services Br) .. TREASURY 6 
Min of Agriculture and Food (Audit Services Br)............. AG & FOOD 13 
Min of Citizenship (MCC, Internal Audit Br).................. Cee eles MCC 9 
Min of Community and Social Services (Comprehensive Audit wi | 
BORO VICW Peas. is foe ete UR ey cs era COMSOC 47 145. 
Min of Consumer and Commercial Relations (Internal Audit 
Br) eee eM ee Peete 8 er 150 
Min of Correctional Services (Op. Review, Audit & | 
TVestioatiOny ssn SN Ce ee. eee CORRECTIONS 1 171) 
Min of Culture and Communications (Internal Audit Br).............. MCC 9. 193) 
Min of Education (internal Audit BEy =... 3. dew Ack hs he cess EDUC 24 216 
Min of Energy (TREASURY, Internal Audit Services Br)....... . TREASURY 6 528: 
Min of Financial Institutions (CCR, Internal Audit Br) ................ CCR9 150 
ViIT OF CrO Vel HINent SCIVICES 0) ore d sos ne wh a. wae a ee oe ae MGS7_ 255: 
1 E0553 mt Cort 118 6 RUC ae Pe RRS se ADP URU e Te aia ata ecee t  Aa HEALTH 49 298 
Min of Housing (Operations Review & Audit Br) ........... ....-HOUSING 8 306: 
Min of Industry, Trade and Technology........... TOR EAM ga ee ae MITT 5 330 
Min of Intergov’t Affairs (TREASURY, Internal Audit Services , 
| ye elects Sea ede SMe AGN SUA rr A PEN Sai MINN rk OUP ALD A Ys 0 TREASURY 6 528 
Min ort abour (internal Audityy: -)\.cc0cs ure ee ccs eee ee ees LABOUR 15 354 
Min of Municipal Affairs (HOUSING, Operations Review & . 
FE BEV eR sc win ek Vd pe oa OR dos Ae CERO Peek HOUSING 8 306 
Min of Natural Resources (Internal Audit Services Br)................ MNR9 _ 385 
Min of Northern Development and Mines (Audit Services Br) ......... NDM7 420 
Min-of Reventie(Audit Services Br) )oec20s.. TAO, CLP QUST REVENUE 1 430 
Min of the Attorney General (Audit Services Br)...............- ATT GEN 17 64 
Min of the Environment (Management Audit Br) .................... MOE9 230 
Min of the Solicitor General (Internal Audit Br) ................ SOLGEN 10 454 
Min of Tourism and Recreation (Audit Services Br) .................. MTR4 484 
Min of Transportation (Internal Audit Br) ....................08- ...MTO3 497 


Min of Treasury and Economics (Internal Audit Services Br).... TREASURY 6 528 
Office of the Premier (TREASURY, Internal Audit Services at 
RE etc Sekine ae Sho Picea oe ee Rar TREASURY 6 528 


autobody repairs, certification................2--.0-- POM. KRG Te SKILLS 8 448 


automobiles,SEE motor vehicles : 3 


a i i. 


Loe ae Se ee ny i ad eo ee _ ST ot as 


KEY WORD INDEX 
Automotive Technology and Systems Office ..............0ccccceecccceeee MTO 43 
autopsies 
SN Te PGSM DAS LE Sl cae A Se Aha a IRIS HAN RR A SOL GEN 23 
(LTS TS Teg a RI aL ee gE NR Ene ban a SOL GEN 22 
PNRM ASEM ERIC EER INE aoa oo ks oxen g Wain lca Minion gow Glo one kuna and SOL GEN 36 
Aviation and Fire Management entpe so, rot cci ccs a Or MNR 35 
aviation fuel, taxation, administration .................cccccceeeccecs REVENUE 4 
Aviation Office.............. Fciowsl enodsunrd iesoeeke is teurck heehee mere y aes PE Oa rs MTO 33 
‘awards 
OPP honours, administration Sovs Ore cmrieny sie ath i akan are Uerit, Nak Mek SOL GEN 24 
SS ES aes ABER 5 5 ei i lig Rage) ale RU Pei Da et A aA 2 RR MTR 10 
Volunteer Awards Program See leeee asece SREY. @ ROMA pa tee ieee eo oe, ican COMSOC 18 
_ Background, newsletter, legislation, gov’t projects .................0.- MUN AFF 12 
~ bail 
PIOCCHIT SS FOLIATION oh. eee iy bas ale td Mi. shan Cars i ATT GEN 35 
verification, supervision, ability to Sit hye SOE aE iy ea CORRECTIONS 23 
bailiffs A 
BOMetNISe CONUIOL Ure Lovee ren atin role eats ce) ee Oe ee CCR 16 
unfair practices, cease and desist orders, appeals .............. ‘oan CCR 36 
Bailiffs Act 
COMM COMM AES, MCCIATION G50 ove Moos ke Sern Se eee CCR 18 
eae at Rae NT VER te eek Re CCR 16 
Bailiffs, Collection Agencies, Condominiums ...................22eeeeeeees CCR 16 
banking 
BOWIE AIR eS RTs 5 oll pelos s)-aikes @ prthabi din uaa ake Ot TREASURY 10 
re ABE ceed ich eonts oa) a's,» Sinin Sein yemosm warn ci ok tie REVENUE 24 
bankruptcy, court cases, inquiries ..............cccccceccccccccceees ATT GEN 29 
_ Bargaining Unit Pay and Classification Br................ccccccceeccccces MBC 21 
Beach Protection Act . 
SSC TN NEAMNS RM ARTA SI MBIDO et cc al hc al ew ca pec eck py ME co MNR 19 
EERE AL VO SUGICIA ULIOS 666 8c aah seg wen aia terdg «oh nee ie de Ba alae MNR 39 
bear (wildlife), management, information ...................ccceeccccceees MNR 32 
Bear Damage to Livestock Compensation Program................-. AG & FOOD 8 
Beds of Navigable Waters Act, administration ............0....eeecceeeese MNR 17 
Beef Cattle Financial Protection Program, enforcement ............. AG & FOOD 17 
ree eRe ANE ICOTE ARE Soin wwe on india be Sesion edhe nocd ale AG & FOOD 21 


beer,SEE alcohol, liquor 
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41 
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Beés Act, administration © ...6.:6 <.clciccewaye cis oc win BON eb Rhee AG & FOOD 20 
benefit plans, Ontario Public Service employees 
ACHHIVISTRATION cho, Ss yh ee ieee Ae Sid ec Gat eee eee en ee MGS 15 
28) 1g ee ap naiigt she a RE SE COR Pdi, Mati taba RE MBC 22 
Benefits Policy Br ............ Finch waste aloe alae sda ne fe ace RRO EMME Pty oy MBC 22 
benefits, equal, SEE employment 
betting, illegal, investigation .................. oe Sch sieve Re SOL GEN 43 
BIA (Business Improvement Area Program)...............ceceeceeee MUN AFF 22 
Big Nickle Mine, Science North, Sudbury.................ccceccecceccees MCC 42 
Big Thunder National Ski Training Centre..................cc cece cceccees MTR 12 
bilingual study programs,SEE Student Awards Br 
bilingualism,SEE French, French language serv am 
bills 
individualicopies purchase: |... 2 Vk ke tie Se eh ee MGS 27 
legislation, Graftingees oes Ci ee by De Ee eee ATT GEN 3 
legislation, proposals, consideration ....... Lea Bicand” NMP, LEGISLATIVE 1 
PELLIAVE PCONUEACES 15 oe A Nee ils Ra ee eae eres MGS 19 
SLATS DOUITICS. 1)" eer ea uae ie 2. at erate er ae LEGISLATIVE 5 
see also legislation 3 
Bills of Sale Act 
2 GATE TIITEN GLU U3) 1 Mae le dana eR a, RSLS id ema AD ro Py CCR 32 
CNGUIFICS, MINICEDTELAUION sic ho la MG ese we aha Chaub nays oaths ghana gee CCR 31 
birds ; 
identification, Royal Ontario Museum ...................cc eee eee MCC 41 
POTOPMISUO ohh E's «ca wa apr n aldeen ao ak Sioned) Gea ae MCC 40 
births, registration, statistics, certificates ...........0..0ccecceececcceceecs CCR 35 
blind | 
discrimination against, Act, administration. « «241.094 Seek} hes ATINGEN 16 
CTUBS TTECRCUCLOUILY, «i iio h as iove ain aud Meh ORC NON Cane RRR LD, HEALTH 30 
PATAUINDCIIOUIES Lint 8 uma es sa40 RRP S eae oes ta aL COMSOC 31 
financial assistance, allowance, GAINS-D ..................-.. COMSOC 31 
MICTHMLIC ASOT CATE. od 2 Gh Oia Oe Ake ae Pe ae an tad tet reer ATT GEN 16 
low vision aids, devices, partial DAV MCE is a eh panies HEALTH 31 
SPUGCDIS ECHOOIS. >. \s 04, sha. piea Gh nena tinat Pa taink ale ae ee Pile i wie annie ig EDUC 14 
Blind Persons’ Rights Act, administration........... Diane ath oe eae eed ATT GEN 16 
Blue Pages, coordination, updates, government listings ...................-- MGS 22 
Board of Internal Economy .............. ii shbaiaa end eae x akbar LEGISLATIVE 2 
FROEEFES S06, RE POCIRIIONS 65.0555 ares no oJ ce ha ete eaerelenn gia «..-ATT GEN 24 
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- ROEM OF Valuntion cee csc Fs oo ores III TE PS ATTGEN25 67 
BOAT (Boating Ontario Advisory Team) ..........0.0.ececcecececececees MNR 28 396 
a boating 
ig _ boathouses, installation, Crown shoreline.................2..00000- MNR 17 391 
2 Ress OTIC OMIATN se ec eee a te tons COENEN fer og es 
yy information, LOUTISE, DUDHCAUONS oo ic sie eet Se in ON beech MTR 15 487 
4 Boating Ontario Advisory Team (BOAT) 
. interministerial committee, assessment, boating facilities ............ MNR 28 396 
eh Boating /Marine Program 
i. coordination, review, Environmental See PACT See cee ee ....MOE 37 241 
4 - bodies, SEE dead bodies 
i boilers 
| design, FEPAIT| INSPechlOny SALEEM! Haske: CLA, ces wa celen Ue Oe CCR24 157 
: _ Boilers and Pressure Vessels Act ............ccccccccccccccccvcccecececes CCR 24 157 
. bonds 
be corporations, registration ries Rib IP nia Ue Wg o'snm 9 eameryanls eo nie ...-CCR33 166 
iistiranice Clailisacapital projects...) oo. vas ok seed oe ee ey ee MOE 41 242 
CR TC Ra ete Een iN onda out menue dee clcecte dyes CCR 25, 45% 
see also debentures 
_ Book Publishing Program................0.0.0005 Bee Ay Pie oe MCC 12 195 
MALL SHODMM ST kie c re we  e By iy Pee eras cde, 2 abe MCC 30 201 
a ARS EE NLC RESETS haan Sad 3) ey ced bGinia ws. Sis wie winkw neck Mee oe See MGS 27 262 
paperback, distributors, unfair practices, cease; desist‘orders. o> =. CCR 36 167 
paperback, periodical, distributors, supervision, registration........... CCR 16 153 
publishing, government aid, loan guarantee, interest rebate ..... (orang. MCC 12 195 
4 _ Bookstore, Ontario Government ..................+: alibi eae og soe --MGS27 262 
_ Boundaries Act , 
Cane a MLCTDICCALON gta Ss ees Sha sien AL ice Rial s CCR 31 165 
MRL AISITEMISIMARLOW Sn, tp ec. Sc «Sauna whee tenphen ao pea & CCR 30. 160 
ie boxers, boxing officials, licences. ..............cceeccceececees ae miele ete CCR21 156 
e breathalyzers, maintenance, operators, training ........... Nears Aw as SOL GEN 13 455 
Brewers’ Retail Stores 
Be See gENOLIZANOR G2. sO. c 2k sia sven a Np ap me oe arte dt CCR 37 168 
See ontario. Pnoto Cards, applications >) 60570. fo cic cane casein ene eae» CCR 38 168 
4 bridges 
: RMAC EEOC IIUIRMIT Eel hos den dt sch gia go ete ciel Ck enteh o sb be CoS ee ER Ace MTO 28 504 
Peeerearserucion, materials testing io 0s. Sh ee ee AE MTO21 502 


16 KEY WORD INDEX 


contractors’ claims, additional costs, assessment ...............2.08 MTO 18 

crown lands, access, construction, maintenance .................... MNR 16 

highways, design. : .-.ceeeetoe ote... Oe MAM ic A ase hn MTO 24 

municipalities, financial assistance, policy ..............ceececeeees MTO 40 

research, structure, load-carrying capacity, design code ..............MTO 26 

testing, structural analysis, design, strength..................eeeeeee MTO 29 
Broadcast and Recording Office | 

Ontario Legislative Television Satellite Network 
CON PI PAR DL) ae. 2. J. ate oe en eines eats pay LEGISLATIVE 7 

broadcasting 

identification, evaluation, regulatory issues, policy, 

BEVEIODMENES i. oS anv e Sede GR Os Li Se ee aoe Gera, MCC 28 
investigations, presentations, CRTC, federal government............. MCC 28 
policy, promotion, interests, industry, public ............. Re bine. MCC 28 

Broadcasting and Cable Br Xe, 
Drancu descripuones o's ol. sod Rok ee nae See ee ee MCC 28 
Broadcasting Ollice oo ss. eee ce) as Sauer ee ee MCC 28 
Cae ELICS: &7 Vinten”. ce dh, detrei tare a Pointe ahs ete oO Sie MCC 28 
broadcasts 
apricultural information, education ?... 7)... ... Saeed Canet os AG & FOOD 23 
PATHE TAT ROU 4 i cc oo oes ee Sah el Ses he ye ee AG & FOOD 4 
budget, provincial, Arcnaration at sh cae ws Ale O's af Date ein TREASURY 14 
Wailders registrations 6.5: 5.5 sce See ne aoe ec eee lek Sees ween CORY. 
Building Action Program, Ad Ministrations 20556. Sc os ns Zech tea ems HOUSING 27 
Building Code, administration ............ Ce Ap PRO eG, NARS - HOUSING 27 
Building Industry Secretariat ............00. Ay a ar ay A aig HOUSING 26 
Building Industry Strategy Board ...... CE Te ee a Ae HOUSING 25 
buildings 
commercial, energy conservation, programs, development ....... ENERGY 13 
conservation, advice, assistance, technical....................0e00ee MCC 22 
construction, alteration, plans, safety review.................... LABOUR 21 
construction, safety, regulations ah epee aed Sens Day ime RZ HET Bs LABOUR 20 
contracts, legal SERVICES Vy nt colt sta ae nek ser aeeteb eaten ie gekw le eee MGS 8 
conveyancing, legal Services’. sb 9.<c\ kon kc ue eR UR Oe eee MGS 8 
POVErMIMENE CONStrUCHION, COIMLIACIS *y <igc Se Oe en ele eos ....MGS 42 
Tuer OIMICNt, GeSIgty FUTTESHIAE <5. eae reine een eas oe ee ee MGS 41 
envermpicnt, chery mangsemiente: 2.0; no ee er aes MGS 41 
government, maintenance, repair, alterations, construction........... MGS 40 
government, minor capital projects, tenders, construction, 

ME DINURY «cn s's yas o's Vc aaah om mnt 2 eel: » Se ...MGS 40 
government, property management, food, horticulture............... MGS 40 
government, public, municipal, grants, energy conservation ...... ENERGY 13 


government, security guards, patrol................... ree SOL GEN 45 
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200 
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k Povermmmenc security isatetyies: fo). do's don caerulea e os MGS 40 267 
“¢ government-funded, plans, approval, fire safety................. SOL GEN 15 456 
' industry, strategy, market expansion, career development ....... HOUSING 26 316 
low-rise, rental, loans, improvement, low moderate-income ..... HOUSING 22 314 
: municipal, improvement, commercial districts ................ MUN AFF 22 377 
regulations, advice, municipalities, builders, public............. HOUSING 27 316 
" religious, energy conservation, programs, development .......... ENERGY 13 224 
4 Ded MICS NOASMA DE ATKANO ve ceca oo ne eno ihe ee LAS ee SOL GEN9 454 
: buildings, preservation,SEE architectural conser 
burials | 
4 consumer complaints, investigation, inquiries....................... CCR17 153 
BP EOTOUNGS “SUPCEVISION e's 5. So A SMS TORE AN 8a) CCR17 153 
; special wellareacsistances emia cote athe Se Cepek igor aeons COMSOC 32 139 
___ bursaries 

Northern Ontario, medical, dental students ......................05. NDM 10 423 

speech pathologists, audiologists, Northern Ontario ................. NDM 10 423 

Gesrliercmits CONIC EES UNTVOLSITICS Gre 8s ee ees es Fa eb) ae MCU 8 116 


students, health care professions, practice, underserviced areas .... HEALTH 20 285 
see also financial assistance. 


buses . 
~ commercial, registration, reciprocity agreements.................... MTO 56 512 
OE STS Teeter a aE SRE I et 9 ecg MTO50 511 
non-commercial, inspection, monitoring ...................000 eee MTO60 515 
eG MIN ENGCR Sis Ne ia ee Oe ee ey MTO66 524 
SOHO IMEDeC TION IMNODHOMN ET 85 oe is ok si ee Cow en MTO60 515 
school) Satety programs 2232400) 22250286: YS apes eA aatr, GeateS mane MTO1 496 
RR en UCERE CUAL et os wn ceed nik ee are 6 arth oe NDM 18 428 
REAM CHO IOROEU TOSCATCHN. loca ee oc oc. coke ee ai a Se MTO 43 509 

business 

AGitIStrationMbrary <0 oi tke ees ee etl fo ea ss REVENUE 21 442 
OUOMER MDL DISIS a ee hat a ge ne ATT GEN22 65 
brokers, unfair practices, cease and desist orders, appeals ............. CCR 36 167 
discrimination: Complaints, mediation «occ. 66.2. ol RR A CCR 18 154 
dissolution, withdrawal, registration, searches ..................-00:- CCR 33 166 
distribution, transportation, goods, products, consulting service....... MTO 37 507 
mo. 1Oreign, prospects, counselling, appraisal oo... oe ee ee MITT 20 335 
4 Sovemmucne contract: foreign markets 3s. 2s posi, deowiitlaee cab erica MITT 29 340 
Bea ATCA TOP TANY So cock tS ee ba. Ce paagate MUN AFF 22 377 
information, resource materials ..................... nephew eee CCR6 149 
investment, Ontario........ sal tedaiia lots «sa CMa EIR Ce pe Behe FUMES see ahs MITT 18 335 
landlords, rental housing, training programs .................. HOUSING 19 312 
_ Opportunities, identification, assistance ..................00 ee eee MITT 14 333 
opportunities, identification, manufacturers, assistance.............. MITT 13 332 
opportunities, technology, industrial, transportation................. MTO 32 505 
Partnerships repistration, searches ....... 00.2 0. Sees Aa IETS, CCR 33 166 
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practices, unfair, complaints, mediation............ ~ ra ieiacae VR TaLS ame CCR 18 
proprietorships, registration, searches s(t bate ae a ei oe CCR 33 
registration, Mle.) . . oS. ee ss ames eee ive, Gara are Ming CCR 12 
TELA Sales TAK 6s 3. kk ee eo ue i eee aan anere Sere REVENUE 5 
seminars, starting a business, marketing ...... bahia Iwas 8 pede rerey gree MITT 10 
Small Business Development Corporation ESvERUN abet ora odie Gere REVENUE 4 
small, access to financing, legislation oink RRL ees Mois. tire yea ineis MITT 11 
small, counselling, programs, serviceS..............0cecceeccceeces MITT 17 
small ‘services, self-help materials 0.0 as es ee ee MITT 10 
small, toll-free, information service.......... One Pier MITT 10 
store (retail) closing legislation .............. <> Lalaeipi geen ARN SOL GEN 3 
tourism, counselling, investors, entrepreneurs ...................... MTR 13 
tourism, manufacturing, service, financial assistance, advice ......... MITT 35 
unfair practices, cease and desist orders, appeals ...................-. CCR 36 
WERGOM DOTINITS en eects anathema yn Artanis wee eM cay REVENUE 5 
see also corporations, industry 
Business Corporations Act, 1982, administration .................... sete MFI 9 
Business Development Br < 
Industrial Products section” oo Sea ee a ees Ms Pies bee MITT 13 
Institutional Products and Procurement Section................2... MITT 14 
MatKCL Development Section... vaveces oo sty eae ae ee MITT 12 
Business Immigration Section ................0.esceeceeceeceeceeceecs MITT 20 
Business Improvement Area Program (BIA)..............0.eeceeeeee MUN AFF 22 
Business Practices Act wep.) 
consumer complaints, mediation <.. oo. fo. tas ss Soke bess eee es CCR 18 
butter, SEE dairy 
CAATs (Collges of Applied Arts and Technology) ....................eeeeee MCU6 | 
RADINCE BP 3 SF Es a cae ho F le PR eRe NEC O Te ee CABINET 1 
Cabinet Committee on Native Affairs (CCNA) ...........cccccccccccees NAT AFF 1 
CAIP (see PRIDE Program) os... 68 a ee Re ee MUN AFF 21 
caisses populaires,SEE credit unions 
campgrounds 
information, vacancies, publications ...............00cccceeeccccee MTR 15 
Niagara Parks Commiission®., 1b ekoee Se ee OT Re MTR 22 — 
WON-pronl Branton: ois hoe! oP ts Uh ELA Dee ee ae MTR 11 
operation, St. Lawrence Parks Commission .................2.-00-- MTR 27 
Canada Assistance Plan (CAP). « 010). 5. staics sees a ald kba bate COMSOC 3 
Canada Deposit Insurance Corporation ..................cccccccccccccceccs MFI 3 


Canada Ontario Agreement on Training ................ a ag dear SKILLS 4 
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Canada Ontario Forest Resources Development Agreement ................. MNR 16 
Canada Student Loans Plan..............00cceccceeeseeeeteeececcuseees MCU 8. 
Canada-Ontario Agreement for Sewage Program (COASP)........ Sco aeasta MOE 40 
Canadian Agreement on Vehicle Registration (CAVR).......... teeee ELS shal MTO 56 
Canadian Insurance Exchange Act, 1986, administration ..................... MFI 4 
Canadian Jobs Strategy, colleges, vocational training ....................00- MCU 6 
Canadian Police Information Centre (CPIC) 
MCHC RO IMANACCMICNE 12 eo aa ae gin EMOREAU Ree SOL GEN 53 
OPP, communications system, provision ......................SOL GEN 33 
Canadian Radio-Television & Telecomm. Commission (CRTC) es eee MCC 29 
Canadian Standards Association , - 
elevating devices, safety codes, development, participation............ CCR 25 
& Canadian Studies atinare European Teachers ............00000000- ....-EDUC 4 
Canadian Union of Public Employees (CUPE).............+sseeeeeee- LABOUR 30 
_ Canadian Western Agribition Livestock Transportation .............. AG & FOOD 8 
Canadiana, Royal Ontario Museum ................00scccccccccccccccees MCC 41 
Cancer Information Service ...........2.cccececcccececcececcececs ..HEALTH 54 
Cancer Treatment and Research Foundation, Ontario .................. HEALTH 54 
canoes, outfitters, information ...............0ccccccccccccccccscccceeccs MTR 15 
CAP(Ganada Assistance Plan) 0) << «2.4.60 <. cies < pssncse.s s.o:ghe baleen sc clewiaw COMSOC 3 
Capital and Administrative Services Br...............ccceccccceccces COMSOC 44 
MMR REAIMRMINIRE ot tee daa yale 2 ning oath oiea pn EA wb me che Gana HEALTH 26 


car pooling,SEE motor vehicles 


career 
Inman service. studemts. 2. eas dk ae oes Se EDUC 11 

see also vocational—counselling; vocational—training 
carpenters, certification, voluntary ...............cc ccc ccc cccccecccecces SKILLS 8 
METIS OMNONO Be os oo Tn douche > oe vinden ne onis PER aes MTO 51 
Carrier Licensing Office................... hes SRL RUE OS MAREE MTO 50 
~ CARS (Central Attendance Recording System) ................0.eeeececeee MGS 15 


cars,SEE motor vehicles 


cartography,SEE maps 
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Cash and Investment Management Section ............0..2eeeee0 .» TREASURY 8 
catering, facilities, Ottawa Congress Centre .............. seeetweedesleeses MTR 25 
cattle,SEE livestock 
caucus 
CIOVEINMENE MT IDErAME AMY is.c os 5 le ceca een Lee ae LEGISLATIVE 13 
New DemOctalG Party co ory eee as Pa aditiicn diene LEGISLATIVE 14 
Progressive Conservative Party ................-- es neering LEGISLATIVE 15 
CAVR (Canadian Agreement on Vehicle Registration) ................ pe ge MTO 56 
CCNA (Cabinet Committee on Native Affairs) ..................000000: NAT AFF 1 
cemeteries : 
cate Ol perpetual, funds tmtrast Coo ee ee es ae ATT GEN 11 
supervision, consumer complaints, investigation, inquiries........... .CCR 17 
Cemeteries Act. 5G. ikids oo caning mets i ag adap PO pak hyde tinny Seeseene CCR 17 
Cemeteries Regulation Section .............c cc cceeccccccecccences Bide CCR 17 
Central Attendance Recording System (CARS) ............ ccc ccc ecccecece MGS 15 
Central Collection Service io... cole ceca ccccbcecccuereecces op ig Sh MGS 30 
Central Operations Braise oso eos ss ee eee te ane thetancees MGS 40 
Central Registration Section eee Nee ea Le ere eee eee CCR 12 
Central Resources Bank, job applications ............... 0.00 sceeseeeeeeeee MBC 15 
Centre for Canadian Historical Horticultural Studies ............... aetna 8 MCC 40 
Centre for Early Childhood and Elementary Education .................... EDUC 10 
Centre for Secondary and Adult Education ..... By Renae sh RS Kon ai ees EDUC 11 
Centre of Forensic Sciences ........ Lube t bck bee eM Se be eS Ne Sie alee SOL GEN 13 
ceremonies, official, arrangements, hospitality ...............ccccceccccecccs MIA 3 
Certificates of Appointment ................ Se een ee eC MGS 32 
certification FM 
SEI AWItS: HOLATIZEd GOCUIMENTS «fae De Vaee sks we coe ate eae MGS 32 
hunter edutation instrctors 4/25 45, 3s: e hapa pee ais sugaeaeee MNR 32 
naturaleas ‘fitters: handlers.:.2)° ese. Shins ee ROA sa Neha eee CCR 26 
Ot DULHCTANECHAMICS ¢ oie ce v3 A eS AA SO Nb odaevi eee CCR 26 
Wreonane: tiltees Mhandlerscir uss sui dese} OCR ss, Kau oo dls a CCR 26 
RPACMeTS, PEO UuIAuO: TNNIOY 6. er eee a ee eee oe MCU 5 
APACE ANIONS OO ore pte be et ee cee tet eae oe LABOUR 29 
OF ak ahs og ts tag, 0 apa OI FA Me Pe cae nat ek ee SKILLS 8 
Certification of Titles Act, enquiries, interpretation ....................020- CCR 31 


CETA (Community Economic Transformation Agreements) .......... TREASURY 17 
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White 
; Page 
CHA (Consolidated Hearings Act) ........... 0... cc cece ccc c ccc eccceuces MOE 48 244 
Change of Name Act, enquiries, interpretation..................ccccceeeeee CCR 31 165. 
Chaplaincy Services 
Devin Gl < OMaMUNItyY dnd SOCial SETVICeS.. . 65 ck ee hl See COMSOC6 121 
RIMLOU ean Se S eee ras Piet Ma A TOE a sich eh ates. & HEALTH 57 302 
_ charitable organizations 
} Be SO Vem ees ocd Neste lBth S. wictahiseeses ieee) mad amigylaiioes ATTGEN 11 62 
; PRET PETE IOWA Foch sb vida cheney Obioe ham eget 18g OE IE ATTGEN 11 62 
sales, cash and carry, surplus equipment, materials .................. MGS 20 260 
! see also corporations—non-profit 
charters, corporations,SEE corporations 
chattel mortgages, registration ..............00cccccccceccccees Pika irs Dep pe CCR 32 165 
; CHC (Community Health Centre)................. Se ates ress. tee 6 HEALTH6 274 
Checklist and Catalogue Service ...............c ccc cc ccccccees LEGISLATIVE 10 = 35 
q cheese,SEE dairy 
; chemical 
MPATINU SIS SEMDONIN CANS: 8 eal Ls ss ce Beis etn, fae cic AG & FOOD 27 =‘ 52 
‘ analysis, health hazards, industry, control....................5- LABOUR 22 359 
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industrial, BL WAC PTE TARTU. eld, ca Cae cem ashen his meas Lets einreeeced MOE 13 231 
' cheque printing, payments, government .................0cccccccceccccees MGS 29 263 
PLESEACTRICCE RE ote eo ately Fe Pee fie alelecalavnbow bas ede Wis oe LABOUR 23 360 
Chi-Cheemaun, MLS., ferry ................ccceeceeee oe ort, Camere ye 2 NDM 18 428 
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Child and Family Services Review Board ............2ccccccceecccecs COMSOC 19 136 | 
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; ‘ cigarettes, cigars, tobacco, taxation, administration .................0. REVENUE4 431 
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f CIRT-FMInc .............. Fis PEO OE IOS ONER EOS SE BORIS gt cf UCN MCC 31 202 
__ Claim staking, mines, crown lands ................« Ree Lok dhaiey okra salle sien Bika NDM 14 425 
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PAIRS MACE as skin coht ho 5 ako w (PAL lamtemtoe ws Meta cea ghten ae EDUC 21 215 
WOCREI CAL AT RINE RA see thy ater oF io rege by ga eee EA, WE te MCU6 115 

Colleges Collective Bargaining Act, administration .................+-. LABOUR 29 364 
Colleges of Agricultural and Food Technology ................e006+ AG & FOOD 35 54 
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- Committee of the Whole House 


7 aeRO.) Saree eee ye. Gree Cn 


_ Communication and Management Services Division ............ 


~ communications : 
fa aldS, Gevices, partial payment ..... ocho ek 


policy, operational, technical advice, federal liaison, 


PCH IMO me RINICATIONS ooo hh Ms Sede 


‘Communications and Marketing Br 


~ Communications Br 


Min ob Golleges & Wniversities 20% oc. cs boned ce ene ens 


1h Va Ser) bis Bowe SEN te ips Fe BN gO inet 2 i RE alae iC 
Min of Consumer and Commercial Relations 


Min of Culture and Communications (Communications & 


Min of Education (Communication Services Br)......... 


_ Commonwealth Parliamentary Association. ...... ppt les, nae sey BS 


Et Lit sige ih cee et JO). -orotag eR UzaBG tes Gaalhte RE SanaN RaRMORE Taek 
publication any Ee ae Poe aes fg BAe Dare ateiad tt eee al, 


Sev Me eEATSVOMNCRE cis ne alles dS ns on ic Oe 
BYStCIe at SIOVISION oo oe i Ke ge Lh bu ye ek 


Pickin rediictom LInih <5 tee ee ee Sh tos bak 


Human Resources Secretariat (Communications) ........ 
fee Min of Apricalture and Food 3.050605 056045..00889 UA 
__ Min of Citizenship (Communications and Marketing Br) . . 


(Communications Services Br)......5......0.00.000. 


Marcie Dpyet yor kx peye <i) aaron eg SEES: 


..-LEGISLATIVE1 16 


...LEGISLATIVE4 32 
....AG&FOOD 14 44 
ane Ah. MFI9 249 
.... AG & FOOD 38 56 
cies tered MFI9 249 
...LEGISLATIVE3 32 
elas ENERGY 3 221 
so pentite HEALTH 31 289 
ce SOLGEN 53 481 
feng cee MCC 26 200 
Bg weet MCC 27 200 
Heats SOL GEN 33 466 
Se aan MCC 27 200 
nee MCC3 191 
PAs MBC 23 14 


.....AG&FOOD2 40 


...CITIZENSHIP 2 107 


Min of Community & Social Services (Communications and 


Lee gi air’ SH CCR6 149 
Ce Oke MCC2 190 
4i8t eae e EDUC ZO" 215 


26 KEY WORD INDEX 
Min of Energy (Communication Services Br)..................-. ENERGY 6 
Min of Government Services (Communications Services Br)........... MGS | 
Min of Health (Communications and Information Br) ............ HEALTH 2 
Min of Housing (Communications & Information Services Br).... HOUSING | 
Min of Industry; Trade and Technology .... 2.5... 2.5...-7 7... ' tat MITT | 
Min of Intergovernmental Affairs (Information services) mC VaR INE 8" MIA | 
WER OF LaADOUE i COO ne, ge enn een LAO gpa LABOUR 3 
Min oF MimiciabA fairs acu ee Ne aed eee MUN AFF 4 
Min of Municipal Affairs (HOUSING, Communications & 
PRHOCINAUON SEI) Ee tO een eee HOUSING 1 
Min of Natural Resources (Communications ScHvices Brie ate PA ny gee MNR 2 
Min of Northern Development and Mines (OE enes 7 
NELVICES BNNs) hs OE Le OC Re ea aes cc ae eas -....NDM 5 
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7 stenacoweical preservallOn ....,>. «see eine Ua. ee een TN, MCC 22 198 
| a Community Health Centre (CHC)................. Debye ca ait pees: HEALTH6 274 
- Community Health Programs Br 
____ Health Service Organization and Community Health Centre 
ROUTAN es hobs ee Veta wey cee ee y ss, fle eee ert HEALTH6 274 
Home Care Prosramies soe 055: nists Aan hein semanas cts A HEALTHS5 272 
Minor Pealthiriiti/ iis 2 cs es SCS ohio hy Oe LSU RSP) By HEALTH4 272 
_ Placement Coordination Services ....... Pe Pit teh ees ee HEALTH7 275 
: ; Community Information Services Unit...................cceeee sid wowsabhar gat MCC 20 197 
4 EMINENT MOEACV ASIN oleae eo tae coe coke Oe he oe eee SKILLS 7 447 
_ Community Mental Health Br...... Pion Rey At BG Se eMC Ae. en Beran es HEALTH 36 292 
; Community Mental Health/Addictions Services Program .............. HEALTH 36 292 
a SPOUNIMUIMEN SRSUNTES 8 io ote tack eel ok hele oe ve ek ou. ae AG&FOOD8 41 
community planning | 
- advice, municipalities, development industry, public ........... MUN AFF 19 375 
studies, grant programs, administration....................-. MUN AFF 19 375 
technical advice, handbooks, municipalities, development 
SELES se SESE SO SENG O, SRO EM Pay ee TERE LAS MUN AFF 23 377 
Me, WOEKSNODs, seminars, conferences. 2.7.60... vs oe ca oma MUN AFF 19 375 
Community Planning Advisory Br............ ES Se MUN AFF 19 375 
4 Community Project Grants (Arts) ...........0ccecceccccecceceucccceccuce MCC 15 196 
4 BOOMING MELAORS DT 95s 8 ooo Sn. Coens vin Sow ds pruheo be Deck be geek NDM9_ 420 
_ Community Renewal Br 
Business Improvement Area Program .............. ra PRS aT A Fh MUN AFF 22 377 
Min of Municipal Affairs | SR, thy Simtech Le oe MUN AFF 20 376 
PSE TORE eh Co unr fe eae eee ee TRE er Chea ee MUN AFF 21 376 


B, Community MPROMNES MIMI oes Shasta Se ic nino en nie x's iva in ecole hice ue hide phat SKILLS 7 447 


28 KEY WORD INDEX 


Community Services Division ................esceee cece eee ee ee eeees COMSOC 22 
Community Services Section, OPP ............. 0c. cece cece ccc eeeees SOL GEN 38 
Community Wildlife Involvement Program, administration ...............-- MNR 32 | 
Community Youth Supports (CYS) 3.0. ites bean ee eedereaned COMSOC 38 
Companies Br ; 
E XATHINAUONS SECON 0 6 ois a Une ake © eee ee poem Pe ies CER 34 
RRECOPOS ECHO 2) Ta cee ees ici RES TW AU a a eM Ree CON ee eae CCR 33 
companies,SEE corporations | 
compensation | 
accident, motor vehicles, victims, uninsured.....................---2- MFI 7 
applications, spills, pollutants, damage .................... 000 e eens MOE 53 
chimindl injesies, death (iach oes) cee ee ae ieee ore ATT GEN 23 © 
expropriation mediation: 25... a ae be lo ee ene ATT GEN 24 
land: €xpropriavion soak i ee Se ok ee, ees ....-ATT GEN 21 
motor vehiciemealers: Claims \... cou bes. siicdiosts «uuu gas we eon ee CCR 13 
personnel officers, line managers, training......................000- MBC 20 
practices, public and private sectors, statistics .....................005 MBC 8 
real property damage, Power Corporation Act.................. ATT GEN 25 
travel industry,-claims (9/0... c.civaa SO a oe seeder ee CCR 15 
workers , entitlement: appeals... oaiewasa : Re ee eee LABOUR 32 
WOEKETS AI Eres EM ai a's its 2! Rae Ee eS OR cere rae LABOUR 31 
see also pay 
complaints,SEE consumer complaints 
Compliance Br 
Carrict COMILOU@MICE:.)... ... -2vnaisl ced inaeGGn ob uy menace at ic aie eee MTO 51 
(arricr kicensing Olfice .):). cate ue scee also antes cae) Sean eee MTO 50 
Operationl Policy and Standards Office............ Pala 28 amg ad ace MTO 52 
W COICIC StaHiCargs CHNICE noah. Sane cece ee hee eh ee UN ay +...MTO 54 
Weights and’ Dinrensions Office’ (28 en ee ee ee ee MTO 53 
composers, grants ........ Ba Meee EM Aa re tag «pede LES Be bathe kee MCC 33 
Comprehensive Audit and Review Br.................ccccceccccccees COMSOC 47 
compression plants, registration, classification (or coe tog es ee CCR 24 
Compulsory Automobile Insurance Act .............. ccc cc cee cece cceccceces MFI 7 
Computer and Telecommunication Services ed . 
Pepien thon Cente Ae Ul Ga aes eter WAY, De aide © itera a8 fae rr MGS 33 
Min.of Government Services oJ... oda. s oo SUI ee ae ae MGS 33 
Computer and Telecommunications Br, OPP ....................-- ...SOL GEN 33 
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causes, investigation, unusual circumstances ................-.. SOL GEN 23 463 
certificates, repistiation, Statistics ls kul ecm. is + ea een gs lets eon CCR 35 167 
hire; MVestigaliOn en 44 ea ek Bice Wat eave RAR a ices ity SOL GEN 16 456 
TICS PA VESHISALLOM i soso) accel SA Zale ea oo gah ald ge LABOUR 21 357 
mines, pits and quarriés,.nvestigation 20.0. el yee dine tln ee LABOUR 24 361 
PrevenuonMformation ys shy AR on Ae ears SOL GEN 22 462 
debentures 
COLPOLALLONIS, TegIStranlOn sey os oleh Aan Siete ides, aca face a CCR 33 166 
public, prospectuses, PLepATAllOne ten Lae ae Le eee TREASURY 10 529 
PUDHC SELVICE Ole sc auc ouekcs o PaleeMtar? BN cx eres aaa eee ee TREASURY 9 529 
securities, issuance, retirement 402: Shi. AOR TREASURY 8 528 
Debt Collectors Act 
ACIMIMISHEALION © cio oi se Reatard Sena VS Bolen ce kn Gea one ea CCR 16 153 
debts . i 
book assignment, registration. suis. RUSS a OR COT CCR 32 165 
claims, adjudication........... PS OS VOR Aa Pea Hai AM ATT GEN 33 69 
Collection | SOVEININENE, EMIDIGVERS su ino ak ose ye oil ete Bye c Se slaern eel sk MGS 30 263 
OOS CLINI sec at Fc Sra lara SINR Read ag a te tea acct a ATT GEN 34 70 
MOUMNSCHENS FEMAUINEN Cie fis 1G bee Le ey Ue eae wk Le teen COMSOC 38 141 
public, issues; domestic, foreign; transfer }2:2 0). 205.25 0... <.. TREASURY 9 529 
PGCCUS TEGISEFATION 6 6 oi cose na pre strats « whlas cle bs Ok atte nee rae aa uae aah ale CCR 30 160 
deeming by-laws, validations ...... SR ee eh cet dap mays tad Cy te nab alt fon ynk .MUN AFF 24 377 
deer (wildlife), management, information .................cee eee ee ee eees MNR 32 402 © 
Defaulted Fines Control Centre .......... ccc cece cece ete eee eceeeees ATT GEN 37 71 
Béeree Grantitg Act, 19835. oso sniv nn Manse onigiens ein ninls A WES MRR owl ds MCU 5 115 
demographics projections, policy ...................006. Ba ie als TREASURY 18 531 
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Demonstration BO TOE ral sh di cad eouienesaliaprarbvss Siaioede ss sSiexminn sc GAVEASNNLS IAG che’ Te EDUC 13212 
dental 
_+ bursaries, students, underserviced areaS... 2.20.00... 0000000 0e. HEALTH 20 285 
CE IETS cor ey es doe MAIR Riel COMSOC 31 139 
Barcespecial Wellare ASSISIANCE oo. cee oe oe a eh ae COMSOC 32 139 
____ professionals, incentives, practice, underserviced areas........... HEALTH 20 285 
eer one Healt COMSUITAON. | sc... aso tedee Ses tI a HEALTH 12 277 
_ Dentistry Semicesuan wiley ay fe he ee CORRECTIONS 14 185 
Di dtntists 
: bursaries, students, Nehern Ontario..... br iscng ee Ra eet ea eae 4k NDM 10. 423 
mee -oucee membership; appeals.) 6 0) iG ee Al or sata HEALTH 48 297 
: OHIP claims, adjudication, monitoring....................005. HEALTH 43 295 
Picserprions: ircer elici bility: 3s cic) Sy PUT ae FIL as HEALTH 30 289 
_ Denture Therapists Appeal Board, appeals ....................0.0000- HEALTH 48 297 
_ Department of External Affairs, liaison. ...........00. ccc cece cc cccccccccce MIA6 347 
Deposit Institutions Division ......................000000- a La EOE MFI1 247 
_ Deposit Regulations Act, AGMAUNISUALION oss es oe ie oe Gla Dee ees ca MELO. 249 
E design ; 
PUICCE ME IPA WAVS CVEIUIATION Sore bie Seo SR oie SD ..-MTO27 504 
Higuwavs, policy, procedures ¢ 254 SIP Fey PR MTO23 503 
mMuninaton, Nehways.evaluation =: 2) 222) Sas aa MTO27 504 
_ techniques, bridges, structural analysis ...............0...0.eceeeeee MTO29 504 
ibesign Serves Bros oe eos «fos ss eae meee hidweces un cigirasmonccahds wendire cain MGS 41 269 
: 
: detention centres,SEE correctional institu 
_ Detroit, St. Clair, St. Mary’s Rivers Improvement Team .................... MOE 17 232 
| Prevelapment urporationg ccc 202 w/t bes Bip vole Wie wooo un hes wn Ge Cocubon MITT 35 342 
| developmentally handicapped 
Bement Alcs mA OOMIENIE f7 5 ist ko ics ch ee cs Oe, ATTGEN 11 62 
die makers, certification, voluntary ................cccececececececeeees SKILLS 8 448 
diesel fuel, taxation, administration..................0ccccccccccccee REVENUE 4 431 
| diet, SEE nutrition 
‘Digital ODMEI AD DICM IM ANOGE. 76S eros). « cigcewiows cs av Cocco cen, MNR 23° 393 
es, SRR MAMOS CONESES 14.) Sys ko hi oR AY LN ds 8 ee teed dae EDUC 18 214 
Directives PIMEROCUMOD Ged wale cans Wranr newt scm Ite cae elaACY Poa Oe. MBC 5 8 
== APRON AMIR HENS cre By boos. oman eee aha bE OM Ret Se iis ATTGENS5_ 60 
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directories, government, publication ................ sins acRinlniin ahaa e; nt eRe MGS 22 

disabled persons 
adults, children, policy, program development ...... Rha eee Rees COMSOC 27 
advice to government, issues................05. clara a aan ee CABINET 3 
children, home care, allowance.......... pe es BS Bac SiR a Re COMSOC 33 
drugs) free eheibility... |... ee ee a HEALTH 30 . 
employment opportunities, RES Sl UNDG yar | EE digo So4 « LABOUR 6 
employinent: government assistance Sot Uy en eee ee MBC 15 
PAPILY OC DCIS Cos PP eee ay RSE te a ae, i eee COMSOC 31 
financial assistance, allowance, GAINS-D ..................... COMSOC 31 
financial assistance, vocational rehabilitation................... COMSOC 34 
homeowners, loan assistance, increase accessibility ei cee Oe Ni HOUSING 35 
ROUSING SASKiStaNCe? 60. Stee OO ia sana eaeseoe pale, teen HOUSING 32 
housing, assisted rental, tenant applications ......... prepia ras sees HOUSING 30 
inquiry, public, promotion, abilities, policy, COONEY, 

HAISON PPR. i arm tl AN as gm Gee Sey, a ES CABINET 2 
HIDPALy SEDVICES NG. occas SS ens oe uk oh mice hoe a ane rere sth) MCC 17 
Hirtss LHCERCES, INSPECTION i '6. 8 ie Sa ee oe ares venkat aie ae Soka CCR 25 
loan assistance, housing units, accessibility .................... HOUSING 33 
Ontario Public Service employees, rehabilitation services............. MGS 13 
DEocramis developmen needs fe he ee ieee oy ae ae CABINET 2 © 
publications, job search strategies, equity ...............0000. ... LABOUR 6 
POCTEATLON FESOUECES Rh. No ee ea ee Wada ec i a MTR 11 
rehabilitation, federal-provincial, cost-sharing ................... COMSOC 3 
relatives, homeowners, loan assistance, home repairs ........... HOUSING 34 
MOSQUE CE EIGTETIAL o's es et ea Da se econ Ala Ale ete Aaa stakes, MCC 6 
Suurmerane Winter Crames > are ee ea oh ae a ene MTR 10> 
transit services, financial assistance to municipalities . Pee ae eee MTO 41 
transportation: Initiatives, COOrdigation 21.46 i te 9 eee MTO 39 
wheelchairs, equipment, prostheses, partial payment ............ HEALTH 31 
work inventive, program 3 +..c.n0s Seeks ee eet eee COMSOC 35 
see also blind; deaf; mentally incompetent; mentally handicapped | 

disasters 
emerpency: assistance, abroad... cso. fea cNeeen ce oul ten ee MIA 6 
MasnCipaities. anancialassistance = aves aie a eee ee MUN AFF 13 
DlAnNINE Prgetams: ADVICE. ou... waiters Pees bees br oi Pee ea HEALTH 32 
see also emergencies 

discrimination 
PIO ooo bd oy aos Caen CA to hue BU ee . ATT GEN 16 
commlamts business, mediation: =: sae. sh we ae os oe eee ee CCR 18 
hufien THs: ProteciOn ci ute ene kee eee ee CITIZENSHIP 9 
Pesearci MivestiCation isi)... ews Soiewenn Cork ae LAR eee CITIZENSHIP 9 

Discriminatory Business Practices Act 
CRU in We mide SAA De SIE Rew a oh cata Ree OEE az eee CCR 36 
CRI aTS AMeCALLION ois oe os Gers Ba a ene CCR 18 
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diseases 
animals, poultry, laboratory services ...................000. AG & FOOD 25 51 
pPeEaRE McCamey statistics "tS OL 2 Er 8 a Ba oa eine moka ee HEALTH 10 277 
: Parr arecenisveaitive SCIMICe eines fia ose et co HEALTH 10 277 
MORE AALIS INSISIAN CO ooo oc ea os er, Shales oS, occ es AG &FOOD22 46 
Bouse siesetics (Noricuitural) 0. 6a.) oe ks case AG & FOOD 20 45 
diagnosis, prevention, treatment, laboratory tests ............... HEALTH 14 280 
a industrial, compensation, treatment ....................0000e. LABOUR 31 365 
= livestock, veterinary consultation services ................... AG & FOOD 24 = ‘51 
TTS Tg G1 SG ane cn arenes Om eran I AG & FOOD 28 52 
f prevention, policy; recommendations’. +2. i -sss5 666s bess bheb nec. HEALTH 8 276 
e Respiratory, prevention >: 6254 6s ses Peco se cic: a 59 Digest LE LABOUR 23 360 
Bee tices, CLOWN [OLestS, ProtectiON: 20.8..- 6c eco sled hee ce EL Oe, MNR 12 386 
District Court of Ontario : 
&-, administrative services... 0.3. 03.0... . Shot eck ts ib, sea ates wea ATT GEN 26 67 
Bao es stormey General... «2... oo fo. chew Ok on ies ATT GEN 31 = 69 
; IMS DPA O MOUSE eRe Finn. ae ian ey ore ee Noe Pana cae ATT GEN 32 69 
3 _ District Health Council Program............... 00.0 eceececccceceeces HEALTH 16 282 
_ Divisional Court, High Court of Justice ................. ccc eee eee ATT GEN 27 67 
divorce | 
‘ children, care, custody, maintenance oi: 2° Se a ATTGEN10. +62 
MRCCTOOSMCOINCS steer the ste ane tte i aoe ED PRS AR Pale ATT GEN 29 68 
PE COMIN BEM ISIC: «cir os, Wha ler ins ey ee oe Ur awed eg ae CCR 35 167 
tetals, ists Court OF Justice’ </.8% Sho? OR OE aR ATT GEN 27 67 
ARTEMIS PS FL PeRE ENS alee a en RR eA a i See re ved et 0 ATT GEN 29 68 
docks, installation, Crown shoreline ............... Seabee aie Looe A A MNR 17 391 
 doctors,SEE physicians | 
7 documents . 
court, certification, Supreme Court, Registrar.................. ATT GEN 29 68 
COIS ReRY Mitten Wena ath ol Ka at iens Ceti) She te Sea one ma’ ATT GEN 31 69 
EIISLORC MLS rn ticse 2 26 hunk MMe eee Meas ac eel RPT REI MCC 25 200 
4 OIRO PCE INGA ON sy sg soll. Sag ohana was a Sy OD PA MGS 32 263 
Official, preparation, recording, searching, microfilming, 
a CORVINS Sey sacle pee Ss ce boo ee hy ERS Gee es ae MGS 32 263 
a Dog Licensing & Livestock & Poultry Protection Act ................ AG&FOOD8 41 
a dogs 
guide, blind persons, rights, administration ...................- ATT GEN 16 63 
POUMUSCMECDCCHION Sy, ree ete eee oe ey eee, AG & FOOD 24 = ‘51 
_. domed stadium, administration, construction ................00. ... TREASURY 20 532 
q Domesday PEO AAIIVER AAIMIG ae ae eee oa ina a weed cok ae ahs MNR 20 392 
. SR DMMMLee COMME iad didi’ havi CS sted Sica sha ys wesw SHEE Ba tw on ed ATT GEN 44 102 
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Downsview Rehabilitation Centre ................ cece cece c cece eecees LABOUR 31 365 | 
y 
Diraltinigg. Services ies a: 6 Ca idle bua Wale «erat he ret laa es Wi alee eee MNR 24 394 © 
drainage " 
ADTICUNB Tal dang. is wea. he os ees ak Gy hae Ce eee AG & FOOD 31 53 © 
highways, policy; procedures »..:...5 0322034 62h CER eae MTO 23 503 | 
land, urban, rural, wastewater, management........................ MOE 32 237 
systems, design, environmental effect ....................... ed Ne MTO 28 504 
Drainage Act 
BOTS IAOMNT cee. ois ee ce PRO a ee AG & FOOD 2952 
appeals, Drainage Referee ......... enue mR: | aE AG & FOOD 29 = §2 
appeals: Draimape Tributial 22 bo i a AG & FOOD 29 = 52 
Drainage and Water Management Section ........... reer Way ala AG & FOOD 29 = 52 
drilling | 
Oil Matural pase recitation 25 Ue cet near en coe Gey eee MNR 37 415 
TIES, ODETALION AIRE TICES” (POET Naan eRe SU ais ak eae se mea MNR 37 415 
WVCLISH MEtLOlEM EE DELINItS © UE dee Dee no carn ete SC a MNR 37 415 
drinking and driving, publications. ................ cc cc ccc ce ccccccecs ATTGEN1 59 
drinking water ; a : 
analysis, public health laboratories ..................; diet Cotes HEALTH 14 280 
research programs, information, training ....................0.000- MOE 31 237 
Sale HTOVISION Of; DOWUCIES 0 ioe o oe eis ana a Lise Ok lets oe, MOE 31 237. 
treatment, distribution, database, technical advice, support ........... MOE 31 237 
Drinking Water Section’ 0250 55 CF eS en eh ee a MOE 31 237. 
Driver Project, licence administration, upgrade ............. ek dre hae oe MTO47_ 510 
drivers ) 
demerit system, driver improvement, interviews ..................-. MTO60 515 
Driver Project, coordination, upgrade licence administration ......... MTO47_ 510 
SOUCATIONAINSTHCTOLS. LESIS)s 9) ae sre ae ee BURST tne oat MTO60 515 
SHicicne amprovement: Kon ie We ae eee es me MTO46 510 
miormations public, courts. polio: oo) 8 or Pe aaa MTO55_ 512 
legal Advice to MMIStly cc. |. crises Ses au a sere ee ies pene beeen MTO4 497 
licences, dead bodies, tissues, organs, donation ................. SOL GEN 22 462 
icenves, assuance: ticld OfICES ooo MV kiak cea) oa ces Oy ae a ee MTO60 515 © 
licences, suspension, fines, defaulted ...................c000eee ATT GEN37 71 
licences, suspension, fines, payment .............. a Hk Oe eee eS ATT GEN 36 ‘(71 
licences. SUSPENSIONS: appeals: 6s wh 2.08 Ope Lea ea leans MTO68 524 
licensing, renewals, change of address, suspensions, demerit — 

DOUG shee as ee Se TO Oe Aas aa ob Oe alee ee MTO55 512 
qualifications, performance, regulations, motor vehicles ............. MTO55 512 
records, licensing, registration, conviction...............cececeeeeee MTO55 512 
safety, standards, education, regulatory programs ........... paints MTO 48 510 
MESES ED Aare i cS Pee RE Es eet Pe hams pital MTO60_ 515 
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Drug Benefit seer 
RRIRN I Po clon Pk Coc ve ww a dukee Soc g oa UR HEALTH 30 289 
PIOer Weve GGVICE Sis oc ose hi oe ce ee es HEALTH 29 288 
p programy, “sting, drugs, publications. .).. 0.0.4... 62. eos ee oP HEALTH 28 288 
providers, claims processing, monitoring, authorization of ~ 
; eee a tr iki au wut as wanes gare gc BRR A: HEALTH 29 288 
_ Drug Benefit Formulary 
Peete UIE. ho ho toe eRe Pe eas Seti HEALTH 30 289 
PE RIEL CMETESUMIONK AU Vege hie Oh fre seg ni aie Bike HEALTH 29 288 
See Ner Pree STELOEIT CEN G2 ent. yt Sg id Nagel) a HEALTH 28 288 
it Drug Programs Br Pel 
§ Drugs and Therapeutics Advisory Service . . . PE UES aR tee S eee HEALTH 28 288 
meee PatMAace tical Semvicds.: ein eb WP ae dasiw’s HEALTH 29 288 
3 drugs 
addiction, research, education, treatment, consultation .......... HEALTH 52 300 
PT CHES FPA clans «apy ans See nee soteRIIR sos ta, COMSOC 31 139 
b; .: free; Drug Benefit recipients: 2... . eves Ii sid ngs Wala een sds gia Fa LA PE 2 288 
free, senior citizens, Bre yt aes rs iste. coal ahie ats. gti Ih HEALTH 30 289 
% home REC OPUS EIS eso e ey, CR hig dunieaieet rae br Ge Git HEALTH5 272 
Interchangeable drug products, identification, quality 
4 Bea TS On OCT la an aN ean OT tee ORR PC a ie HEALTH 28 288 
Bee: investigation, law enforcement... ....... o. cee cco cc we ce ek s SOL GEN 43 478 
_ listing, Drug Benefit Formulary, quality, assessment ............. HEALTH 28 288 
F _ schedule, interchangeable products, publication, distribution ..... HEALTH 29 288 
mee eC ARBVe are actistance a A ee ae COMSOC 32 139 
2 tuberculosis, leprosy, immunization, provision Siri 65 das a ele ae eee HEALTH 10 277 
Bene VEVCl eal CiSerine. DYOVISION = 59/17 is 5 Sie Seiki ie wean late. HEALTH 10 277 
4 see also medicines, pharmaceuticals ; 
Drugs and Therapeutics AAVISOFY Service. 50 Gos es neha eee HEALTH 28 288 
_ ducks (wildlife), management, identification .............00-cceecceeee00.. MNR 32 402 
Ee GUMDWANCENS os diate. oe ss Sains bev oe ue Pott nme cake alec aan a ionmtn 22. CER 25... 157 
: 
_ EAA (Environmental Assessment Act) ........... 2 cece cc cccccccccceccce MOE 45 243 
easements 
Pie One er ICTR og ino Selt Bae MCC 24 199 
(SILT G9 oS 2 9 ap Eg ane an RS aE ee | iS deal naa MNR 39 416 
Eastern Ontario Development GE POEATIDID Ly boca wisn cee She Dette eee MITT 35 342 
F ECC (Environmental Compensation Corporation) ...............2-..ee000- MOE 53 246 
| ECNO (Educational Computing Network of Ontario).................0...- EDUC9 210 
: economic 
alialysis; hiphways, construction’ 456 oo}. See Pere MTO 18 501 
development, cost sharing agreements, federal government .... TREASURY 17 531 
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developments, transportation, forecasting............. eee han pall. CoP MTO2 
, FOTECASTSmEIACE  DOLICY. . . 6 wae ubee a are teed hese eee ee TREASURY 16 
mformanon research, advice. 3) es ves we ee ees a eee TREASURY 16 
ISSUES Arends, Province |e als es Wada's ae a Ree poe a eee TREASURY 16 
researchaericultural .< Wedge 4 aie he a Seas ua AG & FOOD 4 
POSSATCHZOONCY, OPUONS es )is.'y cheese Ven Rew aes ewan ee TREASURY 18 
Economtic Policy Br 2) 5. coins ic heres tien se Voce cae om Meri acta ais eee TREASURY 18 
Economics and Forecasts Section ........... 2c ec ce cece ec ec cece cecoes ENERGY 10 
Economics and Policy Coordination Br .......... ainsi end vsareancteate ....AG & FOOD 4 
Edible Oil Products Act 
HCENGE TEVIEWE 2 ie Oe Ae re lor a AG & FOOD 38 
HFOVISIONS, ENnforcenient!s eee Pees re eee ,... AG & FOOD 17 
education . ; 
ASHICUMUT AR Ts Cee ea rs Re Ge oe ee eal na AG & FOOD 35 
agricultural, food industries, information ................... .AG & FOOD 23 | 
computer-related courses, government USEIS......... 0.00. e ee ee eee MGS 33 
continuing, adult, jails, detention centres .......... TR Sa CORRECTIONS 25 
corporate training, needs analysis, ministries .................-.000- MBC 14 
exchange: programs, grants .. ue ere SORE MY MA es, EDUC 4 
exchanges,’ Ontario-Quebec, promouon >...) siria pone oles neater omeniens MIA 5 
faculties of; Haisam cies ook ase etitok aii as ORR ee ieee c oe ae EDUC 8 
farmers, management, far Operations: ita ak oe: gules Male AG & FOOD 22 
field service, diploma, agricultural lig Oe es SCENE CARTE Ss AG & FOOD 36 
food service SUPErvISION, os {ox a al aGews Ky ade Le eee AG & FOOD 35 
FORETISIC SEICLICE iis: ne Aa a ee RR Oe a ed TN Tine ee een SOL GEN 13 
forensic science, pathologists, es enforcement officers .......... SOL GEN 23 
Franco-Ontarians °. (Seo sous es oe cs Le ee EDUC | 
Franco-Ontarians, advice to ministries .................0% RUN BLA, EDUC 29 
hardware; policy, recommendation) © soe oko ey alias s aeena canes EDUC 17 
health, clinical, administration 4:0). J. eee eee HEALTH 19 
highway, safety ......... i cL aaa sb Siasaeuasatand halt i Se a AE Lt MTO 48 
HOME ECONGONCS 7 Foo: Se OE ae eee AG & FOOD 34 — 
Home-stuayoiaault oe ae Pee eeu} PAGS ae ee eee EDUC 18 
Pretinactty VAC TES ee its tz ce ah Ceri lee ets orale dee .... CITIZENSHIP 9 
hunters: trappers; coordmation 225 28008 So Bice 9 nieuw oe ape eae. MNR 32 
informal Tesource Matérial- eos es Ve ee sees ae cia eee ee eee MCC 6 
inmates, tipprading;, life skills ia. occ ean oes Che ke CORRECTIONS 9 
laboratory technology; agricultural... 260. ase pa AG & FOOD 35 
landlords, finance, rent review, ee 9 Wi &, sob uete Motetie idem HOUSING 19 
language disputes, resolution .0. 5) See eee eo a EDUC 27 
police: Ontario Police Colliers 55956 Fees Gio ee vine Neate SOL GEN 54 
policies, primary, junior, intermediate schools..................6.. EDUC 10 
policies, priorities, intermediate, senior, continuing ................ EDUC 11 
post-secondary. career information: O20 04ex 1) ve eaeteea et EDUC 11 
program development, liquid industrial waste management .......... MOE 50 


programs. food, nutrition; family 2.50 os. avon ceo eee AG & FOOD 34 
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programs, policies, advice, implementation ........................ EDUC8 209 
TSE Tee IGS Tad ig oS AN a 5a Oe Re ES OSTA iss A MCUS5 115 
Ps Mtr ACCOEATCHOMOSDITALS |. 35 focus ce eee eae HEALTH 53 300 
PRO I CIEMI TOME SET NACE chs elt ee Aa he a cic8 ao ah 8 SAAD EDUC2 207 
Peveciemucomiractors reotiiation } ov susie. os Oe a EDUC2 207 
eMC CURACY We gua usa ln ek ak ARS Sy ne MTO48 510 
science, technology, Ontario Science Centre ........................ MCC 38 204 
software, development, assistance, companies ..................... EDUC 17 214 
Beem ocucrs Or she deal ang blind of. 00.  Beoic eos oes ko EDUC 14 212 
ere tem VOM ANIGH ute Lines ee os kr eee ba thee MCC 34 202 
training programs, seminars, landlords ....................... HOUSING 19 312 
__ training, coordination, business, international ..................... MITT 29 340 
ih Pree Oldie LCCONOMOE IY em nom no as Hew We Puna: OLE AG & FOOD 35 554 
i see also colleges, pre-school education; schools; universities 
4 Education Liaison MAGA NMORANGO BE ss oe vw ee oo a ee EDUC4 208 
| Education Relations Commission ...................cccccccccccccccccce EDUC 26 217 
Ber dicatwn services Bre ci vie (OCn sel ee MBC 14 Il 
4 Education Week, celebration, assistance ..............22cccccccccccccccce EDUC4 208 
‘ Educational Computing Network of Ontario (ECNO).................-202- EDUC9 210 
4 eggs, regulations, administration.....................0cccceeeceee AG& FOOD 21 46 
: EldCap (Extended Care Capital Assistance PiGeraa) Rhos hee Meo es ee NDM 10 423 
BBE ldcriy Services Briers ieee. 2 OO SES COMSOC 26 138 
. 
4 elderly, SEE senior citizens | 
: PACCHONAIIANCES ACU oy Press ee Ee, OF ERA LEGISLATIVE 11 = 35 
~ elections 
: adversities ritations ni 93 sae SP I Te LEGISLATIVE 11 35 
__ candidates, historical information ....................... LEGISLATIVE 12. 35 
candidates, registration, expenses, limitations, subsidies ..... LEGISLATIVE 11 35 
f officials, appointment, training, payment ................. LEGISLATIVE 12 35 
4 electoral districts 
Index of Provincial Electoral Districts’... 2.2... 2... 06000. LEGISLATIVE 12 35 
(STE, STRSTR a os SN ne LEGISLATIVE 12 35 
3 oes Se tn ober ony Phe ie Bl al at ok RAE SORE, eg Be OR MNR 23 393 
4 returning officers supervision rE RICH ac eM ER Ct i LEGISLATIVE 12 35 
electrical 
2 alternative, generation, policy, advice ...............00.0cce eee ENERGY 9 223 
4 design, WEmMicnance, Niehways. iu... Goes Serio SPOOR eT Te rR MTO8 498 
q equinident: asistallation, advice .5..<% cena cual ENERGY 19 226 
propulsion systems, transportation, research ISOM DEA PE OR tne MTO 43 509 
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Ontario Hydro. a ee ee ava be -.. ENERGY 9 
see also Ontario Hydro 
electricians, certification ...........ceceecececececececeeeeeses foray SKILLS 8 
Electricity Section. ..............ee eee e cece Pea ate PR aE Maney hit ENERGY 9 - 
electro-technology projects, plasma, waste, energy.....--.---eeeeeeeees ENERGY 16 
Elevating Devices Act, administration ...............ccecececeecececeecees CCR 25 
Elevating Devices Br ..........-- secs cece cece cent ee te eeeeeeceeeaecs CCR 25 
Elgin/Winter Garden Theatre ..............eeeeeeee: van Da eee Wa Laan ee MCC 24 
emergencies . 
coordination; Ontario planning: 27) See ee Ye SOL GEN 12 
environmental, spills, pollution, reporting ............ ae Ean pate nates MOE 42 
floods, government response, coordination: DR, en, ee as ee ee MNR 15 
government, buildings, response ..............-...005- Roth: iit coe MGS 40 
police,.OPP, telephone, Zemith S0000 oo i we ee ee SOL GEN 40 
POUEL ASSISTANCE kee oc sean Oe meee on pea ete te sere MIA 6 
see also disasters; health— —care, emergency 
Emergency Planning Office SR eta yO? Pee Reston te perma ree Fae SOL GEN 12 
Emergency Social Services Planning ...............22eeeeeeeereceees COMSOC 14 
Emission Technology and Regulation Development Section ................- MOE 20 
emotionally disturbed,SEE mentally ill, psychiatric 
Employee Benefits and Data Services Br .............-.005 CRE ORES AS ..MGS 15 
Employee Relations and Compensation Division ...............-++++seeee: MBC 18 
Employee Services Br | 
Counselling, Health, Safety Services................02-0008- saitaes MGS 13 
Employee;Volunteer Programs 0.05. . 2c 2 + beet + set arate MGS 14 
Employee Share Ownership Plan (ESOP) .............--.-2eeeee eens REVENUE 4 | 
Employee Share Ownership Plan Act ..............ccceeeeecceceeees REVENUE 4 
Employee Volunteer Programs ................sccccccccccccccceceeseeees MGS 14 
employees 
civil actions, employers, workers’ rights . 0.04... . Sew seiner ee LABOUR 32 
classification, pay, benefits, training, sippy aS Jie hwy digieey bs ok eae NDM 4 
coniplainis-of-discipline, penalty .t.63 Ay A epte eee ee eee ee LABOUR 29 
construction: safety, regulations ©).......°3. 7 ...osekien se or A LABOUR 20 
declarations of successorship ................0-- See ae LABOUR 29 
injured, ill, job-related, compensation ................2-.00005- LABOUR 31 
OPP, administration, discipline procedures ............ Se ee SOL GEN 24 
pension plans, company, registration ............. cece ee ee eee ec eeeee MFI 10 
quality of working hfe eA aks <5 ea cal eat ty a LABOUR 5 


White _ 
Page 


223 


448 
223 
WD: 
157 
157 


199 


455 
242 


387 | 


267 
468 


347 © 


455 


134 


233 


258 | 
12. 


ee a ee, ee eee > veer 


os 
> 


A oe ee ee 


Pe RS en eS ee ae 


KEY WORD INDEX 


__ see also Ontario Public Service employees 
nr eE SEVICCe MIMI og occ li as vlc solo ee aioe ice cdl cc ce ce SKILLS 7 
employers 
assistance, information, WCB policy, appeals................... LABOUR 10 
on-site workers, construction, safety .......................... LABOUR 20 
BOGE StS TOT BIUITAtORs oes, Meee ae gO LE ER .- LABOUR 26 
subsidies, summer jobs, youth, graduates ......................... SKILLS 9 
employment 
agencies, licences.......... a aciead eee a a ase ei ne Bla pe Fait i LABOUR 9 
benefits, equal, standards, development, enforcement............. LABOUR 9 
disabled improvement, information: sees vj weeny Secs anew ok LABOUR 6 
fair wage, government contracts ....... A at NE ame es OY Bele oe LABOUR 9 
_ farms, standards, information, assistance.................... AG & FOOD 34 
POUIDEF VOU. PrOREAIS. 0. hae ei eA Need dere dyer wicks sa SKILLS 9 
MME aor, SanCardss. s ih tis i ore paar: MA aE topics 5, LABOUR 9 
NUMAN mPHS PLOMOLO i... iki vey eet es bas eeys, tg CITIZENSHIP 9 
information, schools, public, advice, placement ..................... MBC 15 
initiatives, recruitment, ministries, advice.......................... MBC 15 
initiatives, social assistance recipients ......................... COMSOC 38 
maternity leave, entitlement, standards .:.:2.....0502 000.0%. LABOUR 9 
MOMnermiat a: private Sector s4.3.0 soi els OE MITT 25 
practices, public and private sectors, statistics........................ MBC 8 
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tax (DrORerey) reduction. HINGING tesco! ei oT Pe ee AG & FOOD 8 
LOWES PINOT RATION. 0 2! 2 - Senos cme ciao oe, See Ee ee ee AG & FOOD 1 
WOEMOES Traine ise! hss), Gos gic y ee aime lle he ek ED ge AG & FOOD 34 
see also agriculture 
fatalities, SEE deaths 
FCM (Federation of Canadian Municipalities) ...................220.- MUN AFF 12 
FDP (Facilities Development Process)..................- Pad ails seek eae MOE 50 
Fed/Prov Cost Sharing and Financial Advisory Services ............... COMSOC 41 
Federal Provincial Relations Group 
Pra CI rt bent cai a oe hon ite Se oo not eee SKILLS 4 
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agreements, financial, coordination ........................ TREASURY 13 530 
cost sharing, policing, Native peoples, training.................. SOL GEN 39 468 
education, cost-sharing programs, revenue collection’... 2. .....:. 4 EDUC 21 215 
aun eer MAIO ME eel eK Ko ee Gir Se: MIA6 347 
relaOnsparucipation.. .. /.. >. sa... <2... ee ey ore ctr ee a he Sia MIA4 346 
sUDsy programy Administration..1-9i%) hiss. oc MUN AFF 13 372 
transfer payments, rehabilitation, facilities ..................... COMSOC 44 144 
Federal-Provincial Relations Branch .............. 00. ceceececcecccceccsce. MIA 4 346 
*F ederal/Provincial Rural Housing Program......................... HOUSING 38 327 
. _ Federal/ Provincial Senior Citizen Rural Housing este Si ts wartoesters a3 HOUSING 37 326 
2 - Federated Women’s Institutes of Ontario ............ ATA Mid SR ds AG & FOOD 34s 54 
- Federation of Canadian Municipalities (FCM) .. OM ANB ara MUN AFF 12 372 
: Bicllowships 
memerucensecolleces universities oo) a MCU 8 116 
i see also financial assistance 
F ellowships for Studying in French ................. ce cccecceccccccecece. MCU 8 116 
| ferry services, Northern Ontario............0..0..00ee0ee. srevanid a ete ha NDM 18 428 
Festival LUE EL eee ates Sat Ia ig ape ge Ri aN ERR Nd gC Ra MCC 13195 
festivals . 
/ ERS a ergata meet ae Sale ote he So ae Be MCC 33 202 
Ber PU Ab ines ee SPSS MCC 13 195 
3 tourist information, PupMcanonsienci oy Oe. ee en oe a tig MTR 15 487 
f ‘Field Administration PCO CIEE Secale cb oe eae. heehee SOL GEN 35 466 
‘Field Coordination Br, OPP 
1 COMME SECVICES SOCHON Shree ek eae SOL GEN 38 467 
_ Field Administration Section ..................... HORT Sco acA Jae, SOL GEN 35 466 
PaGhe SUPULE SECHOU shame ney wie OG et keg SOL GEN 36 467 
Bevan cir the solicitor General hf. cd. nih GE way ae soe, SOL GEN 34 466 
_ Traffic and Marine Section ..... eg arte ata gg aea ht, Soe ORY SOL GEN 37 467 
BAECS cl ces meine? ceurasnrey bi SOLGEN 40 468 
Field Offices,SEE Min of Health Field 
Fi porn (Operations Brees. Re a REVENUE 14 437 
Field Organization . 
PAI OL Nate Resouces orc. ses ge oe MNR 33 403 
_ Min of Northern Development and Mines......................... NDM 17 426 
a SIPRLS SS 1125 0 EA a aR pang ty: MNR 34 404 
j OSE TETAS LETS ROM at eak in GIR ee eR Een eR Wy MNR 36 409 


be 


i 
i 
I 
| 
§ 


aes, 


56 KEY WORD INDEX 


Field Services Br ..............000- gis ee Coby We uw oehee aie aunt MUN AFF 18 
Field Support Section, OPP: << cisce;- 0d 64 news amelie sit wnsnicrme aaa <elele SOL GEN 36 
film-makers; grants <<. -2os..s cere i) RRP fae ee MCC 33 
films vs = 
approvals; classification ..:..0% «424 «ows cb om We oo er ee gee eve ER 
culturak recreatromal ys fo eo 5 re ae es PP aa a te MCC 6. 
distribution, production, companies, financial assistance “eee as ee MCC 35 
GISIFIDUTOTS, LICENCES 2 of BER ee pee eee ger bh asd CCR 19 
energy. management Programs: oo ca.) ! ee alls cee eeakalpieese is eugimth ial ENERGY 13 
TEI ee eae os pol yas oe Gwe ta Rea Se OSes Mit A Bic Restor: Sabet Cc SOL GEN 19 
Brantsy Ge oe lag. Last a ae eres ee BN, SAN ate aa eam Ae MCC 33 
ONTATIO FACE sk, Gee a sarah alee TS GAR Ee Dat ieee eee ated MTR 24 
parks, provincial ........... eee eee eee Suse esa hiner ag eee ome MNR 30 
presentations; 3-D, science, technology .”. . sGeo9¢gecia th divine BE Ses Ge MCC 42 
production, Ontario Women’s Directorate PURE a mmrnety ane ne WOMEN 3 
proyectors, operation.jICEnCeS. ui. |. .caceeeretnma-aire hme ie cares hata c ons CCR 19 
reference; information, archives <3 5 oc 6¢ cose ss ee tee MCC 38 
Royal Ontario Museum .......... Rea ee do. jek ails ti al eas eee ae a MCC 41 
SRC EN ea ta HPs 2 12h. be uy cin aoa Malai ageien Sn late’ or lipase MTO 1 
SCIGHCE ANC FECHNOIORY © 0) 2 caw caylee ae wee aiken tears accede Bites che MCC 38 
FFAVEL, GISEHIDULION boy. ois blaiien sore oo hid slob Oe a amie ae MTR 14 
VISUAL ARES iui thes ciate base ecu css ane fe aati Suey msc ineaaic sake) apaaele | amen te coemnanae amin MCC 30 
see also audio-visual—materials 
Finance and Administration Division 
PAU OF CTUZENSNIP cs oe ae: weet ee fe ass oa eee CITIZENSHIP 3 
Min of Community and Social Services ................0-.000: COMSOC 39 
Min of Skills Development ..... Be ht oh cena cole) Coat re ee ee ee SKILLS 5 
Finance and Administration Section ......... isk po i Gata en ees * -REVENUE 18 
Finance and Administrative Services Br 
FALGHTMIStratiVe SELVICeS SECLION (4 oui. cde sane eee die Ga ete eee rs ee CCR 8 
| STEVE Cae ANY a. os 179 1 ae A Sei RMR cnc BRR PE VAG ORT Fee Pak pt Pens SNY ey CCR 7 
Finance and Administrative Services Division ...............e2ceceececceces MGS 2 
Finance Operations Br 
Cash and Investment Management Section.................-- TREASURY 8 
DECIHIIGE MECHION.. «95 bce. 5'a)s dois tw OM On eA Ses Ceara TREASURY 9 > 
Finance Policy Br | 
Government Finance and Economic Analysis Section ........ TREASURY 11 
Investment Policy and Operations Research Section .......... TREASURY 12 
Financial and Capital Management Br ...............0ccccecececececcececs MOE 6 
Financial and Support Services Br .............. 0c cece eececeeeees AG & FOOD Il 
financial assistance 
air ambulance service, Northern Ontario .................0eee000% .NDM 10 
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athletes, amateur......... iD Lades sist JPR MAGES rk er ued ioe pape ig MTR 10 485 
business (tourism, manufacturing, service) new, establishment ....... MITT 35 342 
Capitation payments in lieu of OHIP fees, health SCIVICES a HEALTH6 274 
___ day care, municipalities, Indian Band Councils ........:........ COMSOC 37 141 
‘a development, production, distribution, films, video ................. MCC 35 203 
nee ey VOICI ANS toe tee eee ts a Pua wink oleewe alls COMSOC 21 136 
‘energy conservation, equipment, installation ...................... MITT 35 342 
_ energy, conservation, technologies, development, private sector...ENERGY 15 225 
energy, research, technology MEVEIODIGENE Use iee eye ENERGY 16 225 
MIN aor ate sia atha oP ees sl. MAO 35% 343 
ISI OCTS Oso te. cs Sl OW eat Myuatobe eds aaltneh COMSOC 31 139 
Bt TODS. LOW PRICES 6 hres cus neem « Slllew ee. oo ooo ceo eek AG&FOOD7 41 
a sarmers, improvement, farmiand .............. ec... cc cee es AG & FOOD 29s §2 
Meminets Northern Ontarion oo. serie AG & FOOD 22 46 
Penn MEoMieD, COTpatiics |, 1 hk GER At OY PR PY MCC 35 203 
_ forests, owners, real property taxation ........................ MUN AFF 13 372 
Beenealthr insurance, premiums.) sh he i ee HEALTH 39 294 
_ incentives, medical specialists, Northern Ontario................ HEALTH 21 286 
industry (tourism, manufacturing, SErVICe INGUSITICS Ooh hk een MITT 35 342 
_ landlords, low-rise, rental, improvements ..................... HOUSING 22 314 
BLAM ye UM ICC CLO MIMOD Ey ee Cer eh ees ce LL 4 INO MCC 17 196 
~ medical service, Paynient, myured Workers 6 oe Ay LABOUR 31 365 

_ municipalities, airports, administration . eee cre whee HS ce ee ea MTO 33 — 506 
BeUNactoaiiiies, CiSaster sr c's. he VN REIN DS OEY MSS Shen MUN AFF 13 372 
municipalities, farm land, improvements ................... AG & FOOD 29s §2 
municipalities, real property, provincial, taxation .............. MUN AFF 13 372 
Beet ARC RAC re eerie) ye BM COUT Y. Tie Soe Bre ldleabipeerty: Ohi?! MTO 63 523 
BHAA nse ads OUCY Sw eke oo teak Sh MTO 40 © 508 
municipalities, students, employment ...................222.. MUN AFF 13 372 
municipalities, surveys, municipal, coordinate, control nie pecan eee MNR 24 394 
OPEC TS SESS Sc BaD a te Si Aaa MRR es ry Sipe ea MTO41 508 

_ non-profit rental housing, provincial, federal government ....... HOUSING 32 323 

_ Northern Ontario, communities, services....................--00. NDM 10 423 
Northern Ontario, water mains, sewage system ..................... NDM 10 423 

_ pollution control, equipment, installation ......................... MITT 35 342 

me DLOOUCts: teconolopy Introduction’: 6! sao a oo MITT 35 342 

_ safety associations, industrial health, safety, promotion .......... LABOUR 31 365 
shoreline property, erosion, prevention, repair ................. MUN AFF 13 372 
CEES CLS De SA ap SOOT eect A aide as Able ge hr ch ng sa ope calla MITT 11 332 
Beracritse eMC ees LTIVETSINICS Tf 8 I tat tt ce Rts sn gt MCU 8 116 
tourism, development corporations, mforntation®... 0.3o 2). oe MTR 13 486 
Bourism, tadustry, operators, investors... .. 5... fs nexad ness mene MTR20 490 
training, employees, employers ....... BSP ee ee i Le be are D5 SKILLS 7 447 

_ travel, medically necessary specialist services, Northern Ontario... HEALTH 40 295 
seunOrganized territories, roads, policy:. .....2....02.00. . BAN PR MTO 40 508 
MCPCIINAIY: SRINNCE nT Seem eke) <<: oc hp hee sce ood: LIEN AG & FOOD 24 = (51 
mocational rehabilitation, disabled = 22) 5. oe eis Sereno ck COMSOC 34 140 
EL, Big, AERIS A Oa ong ariel nd Ge a cpa eg COMSOC 32 139 


see also grants; loans; scholarships; subsidies; welfare 


58 KEY WORD INDEX 


White 
Page 
Financial Information and Accounting Policy Br.................-.- TREASURY 10 529 
Financial Planning and Administration Br ..................ceeccecseees --MTO10 499 
Financial Planning and Corporate Analysis Br.................... .-.-COMSOC 43 143 
Financial Protection Unit ... 0 605 0 oo cece ccc ees cesses seeesucees AG &FOOD19 45 
Financial Services ; 
Min of the Attorney General (Financial Managem’t & Program 
PIA ont oe dss ca ee eva ee ets Saas © eer ee eae ATTGEN 15 63 
Financial Services and Policy Development Section................22eeee0: MCC 23 199 
Financial Services Br : 
Human Resources Secretariat (Administrative Services es? TE AIO eee MBC 16 12 
Legislative Offices (Office of the Controller) ...... eth Whee ta bl .LEGISLATIVE6 33 © 
Min of. Citizenship (MCC, Pinarice. Br). <r ae nce Oayteamase tee ae MCC8 192 | 
Win di Golleses && Universities. s wuawee ss fo. es cua ee EDUC 21. 215 | 
Min of Correctional Services (Financial & Admin 6. , 
BOEVICCS DAE) han 0k 3c ane Gai da enh en eet bal a pa CORRECTIONS 7 174 
Min of Culture and Communications (Finance BBE) ucts. te ase see MCC8 192 © 
MitbOEEGUGATIONS soe 5 «aes Cw alee an ce ah ag eee -.-EDUC 21. 5215 & 
Min of Energy (Finance, Rates and Utilization Section).......... ENERGY 11 223 | 
Min of Government Services (Finance and Office Services Br) ....... -..-MGS6 255 @ 
Min of Health (Finance and Accounting Br).................... HEALTH 44 296 | 
IVT OT ELOISE veces ay ce Gasser Gale eet cs UC LEos eae Nien oapa HOUSING 5 305 | 
Min of Industry, Trade and Technology (Finance and Systems ‘4 
DE tee ee Fe er Oe ee ra OC ed gla es tare eg ual ae MITT 26 338 
Min of Labour (Financial Management and Analysis Br)......... LABOUR 13 353 _ 
Minot: Meaanicipar A flairs.o 0 oe er OR ae tae on Ca ere HOUSING 5 305 © 
Min of Natural Resources (Financial Resources Br) .................. MNR8_ 384 
Min.of Northern Development & Mines.: 3... is 0.5 ss «4s os Sua pene NDM6 419 © 
Min of Revenue (Finance and Priorities Planning Br) .......... REVENUE 22 442 
Min of the Solicitor General (Financial & Administration ; | 
REV ICOSUDE). oc ee er a cbc iced eeac a es Se eee am SOLGEN7 453 > 
Min of Tourism and Recreation (Finance and Administration ‘ay 
| > fg GPR OR ee se aN UNRDE, ota meas ar cey SAR hip te et oMP NCL “ye a. Lea MTRS5 484 
Min of Tourism and Recreation (MITT, Finance and Systems 
BSS aia «aes ea os gn as «<0 asks Ss 9 oH OE caleba a Sagal epee a ae a a MITT 26 338 — 
Ontario Women’s Directorate (Finance & Admin Services aS 
A. EMU LENE alsa. «> ain Ne wh RA oe hd end oe ee ee, ....- WOMEN7 534 
see also Accounting aad - 
financing statements, registration ...... i tutulh bu glow nase oom eae wee oe eer ee CCR 32 165 
fines 3 
dctauited?t ontrot Centre (o.oo. . | oan es ee a eee ATT GEN 37-71 
fraihe, Molahons: HAVMENS: . . Sn oh i as eee oe ee ATT GEN 36 71:—| 
fire | 
departments, municipal, educational information, provision ..... SOLGEN 19 461 
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Be EAR E oy RES IAI Rhee 7 Gosh apna tae Ae Say Ma ea a 8 SOL GEN 21 
Ree MR e nino: trig en bye nag A SOL GEN 21 
fighting equipment specifications»... . .. 2.0 e eee oe SOL GEN 18 
Sue leameeines Tescue yah eota Ny Niieteyienin sf. 22 oe oe Matthey LABOUR 24 
rer ect ees Retr ss Sev bende. TRAY ert SOL GEN 19 
Sofie TO rectiynt A tae RS TBE Ye oy be ely nny cool HERES MNR 12 
poerss DrOtecliOn. ‘research wits Slaere tot Ate: Oise aleol sy MNR 35 

__ investigations, death, large loss, arson, gaseous explosion......... SOL GEN 16 
___ legislation, standards, development, advice .................... SOL GEN 15 
0 EST TRS TOSSA OAT gel ol a a ae SOL GEN 19 
‘mutual aid associations, fire fighting, assistance................. SOL GEN 21 
mee prevention: information. ¢:.. 3/30. 5 6. Coleen ana SOL GEN 19 
___ prevention, protection, advice........... he Ne (Ae OME aa Ss Se SOL GEN 15 
Meer pie vention, statistics: 34.3.6. si oe ee Are Nel ta eee a edd eb da SOL GEN 18 
Beer mccrin SUTVeys: Municipal .o532 86510 osc oS SOL GEN 18 
protection, unincorporated and communities, assistance.............. NDM 9 
___ Safety, buildings, government-funded, plans, ADDEOVALE. Coe as SOL GEN 15 
___ safety, hotels, inspection ............ SA ed eM eT elie A aD SOL GEN 17 
safety, product testing, assessment ...... Jet aa sh gi dd Neotel edi SOL GEN 15 
y Fire Advisory Services ............ CS RL DAG MAT eT Popa eos sib SOL GEN 18 
Beene Acne Commission’... 4.324223 ke clo eens SOL GEN 15 
; Eire Investigation Services 69.5. ie vs eee leech dec devel ence: SOL GEN 16 
: Fire Losses in Ontario, publication ............. ile fia tia aes Wig ae SOL GEN 20 
i Fire Marshal’s Office | vies . 
ee SIMUIINCEALME SOIT ICES Pies eat eA cable Bea SOL GEN 14 
Bead otyesctyices oe ge ee SOL GEN 18 
ME Ae eAUON SCEVices ai eas ces cece ee ont. SOL GEN 16 
=. Fire Safety and Inspection Services .. 0. 20.0.6 SOL GEN 17 
Bee itarionire College y=. ul ay. IOMRO ime na rio 19 CIs SOL GEN 21 
BPE DNC TN MAHON as rg ee ge oe vy SPENT Ne SOL GEN 19 
F DE SDCA SEINICES I hays tinh ny tear gee Veen Bee SOL GEN 20 
__ Technical Research and Consulting Services ................... SOL GEN 15 
F ire Safety and Inspection Services ............0.0cececececccccccen. SOL GEN 17 
firearms Oe os 
(NES ATL ERT TERS TYET Sc hoy at RO yA eat eo eerie a ech ona SOL GEN 47 
ee RADI Ceriicaleg no a Sek. SOL GEN 47 
y irearms Acquisition Cerrucate System enc re ce ke ee ie 8 9 Oe ss. SOL GEN 47 
‘Firearms Buswess Permit Systemi 002. 6)... Aesgaiwle house swe e SOL GEN 47 
First Ministerial Level Conferences ...... Pa Gas wa Oe eae sare hao ee MIA 4 
Miscal Planning Policy Br ..).<.....0....+0..¢ececeeceeeececs cece. TREASURY 14 
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Fiscal Resources Br... 060 UR ches RSS SEPA ah 2 ...-HEALTH 45 
fish and fishing adi 
ANALVSIGs, DOL LION aie: why oe Ss) oie mies PON fee UN Cael car aie ul ln a AG & FOOD 27 
audits culture operations a... 0/0)... ee wu neu. eines cri hier sifswiiocpes aks MNR 29 
conditions, regulations, information ................. aaa A eet MNR 29 
eounselliite travel: ese. yicit aa ee Mental ale coe coda Reh cos oan MNR 3 © 
hatcheries, production targets, distribution schedules..... hgh Mgt woeet ie MNR 29 
hazardous substances, effect, consumption ........... A ome erties eh MOE 29 
information, publications, licence, public, government .......... ‘dae ee MINR:3: 
IMMAHASeINEIG: Brants via i! a. vom eios Ss VMimlsoey Botte wee ve ee Sha ..MNR 15 
MAPS". aor sts Wale Satin Wo Riles gal Diptane gunley RAs Maal pl ic eee aaa ire MNR 23 
mercury level, inquiries ....... eS iP Bete mage als tamer ees pee eto oe MOE 29 
PEB levels maniries "322 PRs es ee RN es es een ee MOE 29 
publications, information’ 2's 0... 2.) a. sae sot se at od be cee Cauon MTR 15 
revenue collection, licences ..0.00).... 6. denne “SOP RR a atte MNR 8 
treaty rights: Native DeOples: isc, camels iltahas or retinl acter Menace eee: MNR 21 
fisheries | ai : : ; on 
assessment units; Northern Ontario. oi 2) ni. ce ek ee MNR 34 
assessment units, Southern Ontario... 2.2.00... 0.002 ee ee eee hbeay ta 20. MNR 36 
regulations, preparation, interpretation, legislation.................. MNR 29 
PERS RCEEGS WO 5 hoses co a ote vs vis WEG we ae oe Poe weet eee ee eee eee MNR 29 | 
fitness | 
CONSUITALLO Ss Sree wl a Oa aaa ere nee fon We ee ie an Ta ...MTR 10 
programs, resources, information, access...... 0.50.0. 0 RY a MTR 20 
promotion programs, publications STE UG Trae ai paateige) cerita Ge 9S) ec tela MTR 10 
Pesonireesy Bravelcade.:.5. 2. imac uns. Sif eres eek ss bigs ee MTR 10 
Fitness Ontario Leadership Program ................-e0005 ior eens .--MTR 10 
floods : 
emergencies, government response, coordination ................... MNR 15 
water, management, studies, grants. s47.).% cia. wt ee oe ee ome ..MNR 15 
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FOCAP (Farm ae Credit Assistance Program)............... AG & FOOD 8 
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PEGA V SIS THOM EHORD 6. ciwire pane: wl xtcaa 4 She ptm oe Nal Me cea AG & FOOD 27 
DORIC ECONOMICS TLORTAINIS Tia e coe Canal, otal lane teen eae AG & FOOD 34 
industries, information, education, consultation SM Apes ae ee AG & FOOD 23 
BIOLOGICS ebro sues wc rues Gre ee cate weitere AG & FOOD 41 
preservation, preparation, safety, inquiries ............ Fs AG & FOOD 1 
price monitoring program, administration ...............0.e eee e sees CER? 
processing and manufacturing industries, expansion, 

EL CATA [os TU ALLE 1 1 ei Ae iy NE MR I Sig NS NR, 8 Pa A gS 2 AG & FOOD 15 
production; correctional institutions, .. ¢i¢. «ss 2 s.02.sma s = CORRECTIONS 18 | 
products; market development ee. Se ek eee ee ie AG & FOOD 16 
researon ta. es FoR ee eae eal ion ae ee ee AG & FOOD 35 
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reser vice ecntres; highways.400.and 401... 222.6... Lei hee aes, MTO 15 500 
_ Service supervision, GAIT et Ne Siri eng er t co auep hey 2% a AG & FOOD 35s 54 
services, administration, tendering, suppliers, government 
38 buildings “ke ted aE Os ASI tne ca eS Re ae MGS 40 267 
_ services, monitoring, Min of Transportation ....................... MTO15 500 
_ Food SRL eig ar aces tc Ce te te eae AG&FOODI15 44 
"Food Services ........... Ee Re ky cereietitns CORRECTIONS 16 186 
"Foodland Ontario, a auitiion program, food services................ AG&FOOD 16 44 
ty oodland PE PSCEVAUON Or thee ria ed ve eee sc ge ate. . AG&FOOD9 42 
_ Forensic Pathology Br .................... ACER STAN TB ake SS Reel SOL GEN 23 463 
esse science 
ay ame ysis, scientilie examination.) 4262 | 5 oS: Pens Sa SOL GEN 13 455 
ree are ie fn ge ree 8 ek Soa fig a pms CNR YET SOL GEN 23 463 
RESON Che Sct Ud Ay Mo ce ie Fe hie hes chek SOL GEN 13 455 
a education, pathologists law enforcement officers 2752.03.55... SOL GEN 23 463 
a identification, eGmeunvestigations *: lao. clie sset eee: SOL GEN 46 479 
. LEE Sify ts a ha BE eet Aa gg aS ee RY Va SOL GEN 13 455 
i 
r forest industries rs 
development REP ast cto RD ea alt Baa Spt srk NS igh alu td eh YE By ye eyes MNR 14 387 
CDE Cele a a hen oe ss a a So ht MNR 12 386 
TUNES ACE TICOS Net teccet tra ka ec aa Cad: CARO EN NS SMUAe MGR | hah Tee cae MNR 14 387 
timber operations, revenue, collection... 42 x... WY Se EB yo hey MR MNR8_ 384 
‘Forest Revonees DeSean Shin MUS Es bes <cuha Bion nk a teat MNR 12 386 
forests 
air pollution, damage, MT eSPIB ALM hatte Me) coh rk i Mary eee eae re MOR 21:7 233 
BesaiiesisectssMiscase Protection... °.... 6). s.. sins MNR 12 386 
ae te alI@ I RCEPAICH (rota Fk de RS oe pe te MNR 35 409 
information, publications, public, government ...................... MNR3_ 383 
PAT eeiMe MAN VICE MEIC aya. as ae get ie ng of. Be ee ee MNR 12 386 
d management, Algonquin Provinclak Parks. ere mee. cee er ne 2 ees MNR 38 415 
_ management, financial, socio-economic, policy, advice.............. MNR 13 386 
management, resources inventory, planning ....................... MNR 14 387 
management, tree quality, improvement, research .................. MNR 11 385 
OWNCIS, grants, property tax, reduction . 27.2 2s oe ra tate MNR 12 386 
real property taxation, owners, financial assistance ............. MUN AFF 13 372 
RePateAra On fenatitag ub hit ra gah rca d fk. ina. MEER he MNR 15 387 
Deets PAOD eed are ts ee ee ee Py Pee, MNR 12 386 
_ see also crown lands—forests, forest industries; woodlots 
forgery, SD We meMIOU ce ted ot! ce we i Sehr PB horny) ay SOL GEN 41 477 
forms control 
; advice, assistance, training................... eT EAR ET cope a MCC 25200 
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Four H (4-H) Program, coordination ................eceeceeeceeee .AG & FOOD 34 54 
Franco-Ontarian Education, Asst. Deputy Minister....... auiaiaualt Misasacse eat EDUC! 207. 
Franco-Ontarians 
SITS GEVETOPIMED Cs i occ /eeihae elas cs she. rales eaten sR estak at UR ad ce ee MCC 33 202 
CUCAEON re ee Geb cn ae toe Dome eneitels 1 Searle Loa oem eR ag ocr ree EDUC 1 207 
education, advice to Min of Educ and Min of Colleges & Univ ....... EDUC 29 218 
information service, government, province-wide .............. FRANC AFF 1 251 
see also French te 
fraternl societies, licences, regulates ........... ccc cece cece cece cece ee ceene MFI6 248 
Freedom of Information 
lmplementation, covernment-wides .7 nice Paes ee a oe MBC 5 8 
Min of Consumer and Commercial Relations .................000 00 CCR4 149 
NWITROHGEOLCCHONS 328 5s Ue Sick wa wea ee ee CORRECTIONS 4 172. 
Nin of Financial Instituthons'!:: 23h. sch ed koa ect wo gies Oe at re nena CCR4 149 
Mitr OL Heaithrge S010 e on hun ee ers oe eRe ae ee HEALTH 47 297 © 
Minsof Foustmee 602. 0. See adel ee canes tee HOUSING 12 307. 
Min of Municipal Affairs.............. «PTR 5 Sa cagiore ta inca ed a HOUSING 12 307 
Mimokthe Attomey Generalcpiey Gorse ee en eee ATTGEN19 64 
Miniotthe Solicitor Generar (is. Seas Shea ie gn SOL GEN 30 465 © 
Min of Tourism and: Recreation 4) atc) oe a Go ee eee Fae ae .... MTR9Y 485 © 
Min of Treasury and Economics (Management Services Br)... .. TREASURY 4 527. 


Freedom of Information & Protection of Privacy Act .............. LEGISLATIVE 18 38 
Freedom of Information and Protection of Privacy Office..................0-- CCR4 149 : 
Freeway Traffic Management Systems.................-eeeee0e: TAP eee eh MTO8 498 | 
freight q 
FOLWALCEES, LICCTICES <0," 50" us ale ete screens wen oy era nk tras ae eS .MTO50 511 
m-DonG,,Cs:, Movement: permits cyt i ete ee eters erate pers MTO50 511. 
movement, interprovincial, vehicle licences, reciprocity hae et pbb dpe no MTO 56 512 — 
services, rail, highway, Northern Ontario ................ee cee eeeee NDM 18 428 © 
freight rate and service information, Northern Ontario .......... see e eee eeee MTO 37 507 
French : 
bilingual, publications, catalogue .................-0--eeee LEGISLATIVE 10 35 
bursaries, fellowships, students, teachers, colleges, universities ......... MCU 8 116 
COTPOEare SCEVICes. DOHCY GITECLION 5. ico dug tora sept a ia aera eae MBC 13:10 
CULT AL Beri Apes TUSKOLIC SILC a ss. 5.204 suche mesial sah ee ab edecate alae aie MTR16 489° 
curriculum, resource materials, intermediate, senior, schools ........ EDUC 11 211 
education, elementary, secondary, post-secondary, advice........... EDUC 29 218 
CRITIC ATION AT IO VIGION Goo osc bogie, «ain 0 ak or tanh Wasa rata alee acai neni epee eect MCC 34 202 
homie studi courses: secondary levels oo. 0 oo Feo sue oeewa EDUC 18 214 
injormalion Service, COVENMeNt |i. ss Caen. oe hens FRANC AFF 1 251 
language of instruction, disputes, resolution ................... 1 aan LDR ee 
language ‘elementary schools, policies a>. Ven he eee wees EDUC 10 211 


language’ Professional Fund for teachers ./0. <..'.0 set tee os she ee ae EDUC 19 215 
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MMM Y AML VUS ie Si ee, MCC 17 196 
me. public, service, agencies, locations .......................... FRANC AFF2 251 
_ recommendations, francophone services ..................... FRANC AFF2 251 

schools, residential, ES a1 Sima Oe RN as cat aeRO ND ar EDUC 14. 212 

service, government, Ontario, availability, CAMPY. Nereus iret ee FRANC AFF2 251 

METMICCS AAVISOFY COUNCI «ini oe sk ck cae hE & FRANC AFF2 251 

¥ RIMMER EUR OMOR GA iN fey Sur ei a po TE ah! Seto EDUC 1 207 

‘ students, education, advice to ministries.......................... EDUC 29 218 

7 GSU TST ATTISS ss Boa gly ie op UO Po ee ae EDUC4 208 

training, testing, inventory, government employees.................. MBC 14 11 

translation services, BOVESDMMEN Fai vc clit 1 hy Center She Gai MGS 25 261 

Ret. DIOP amininiS ec a ite MCC 34 202 
see also Franco-Ontarians 

3 rench as a Second Language (FSL) 

a audio-visuals, Print, siatenals referrals... oe rds posal dats CITIZENSHIP 4 108 
French Language Instructional Units Teacher’s Bursary ihe g Retin ie a Shae stale aim anak, MCU 8 116 
| French language services 
_ Human Resources Secretariat (French language coordinator) ......... MBC 10110 

meviin.of Agriculture and Food.................20.2. 200.2... AG &FOOD3 40 
a Min of Citizenship .. 022. 2... pts hPa cited a CITIZENSHIP 1 107 
emeaint « clcees oy Universityes . 002 210 vhea ey, woes ae apes MCU3 114 

Min of Community and Social Services......................... COMSOC 7 122 
Min of Consumer and Commercial Relations ........................ CCR5 149 
Remon Water tionds Services. oe CORRECTIONS5 172 

= Min of Culture and Communications .............................. MCC 1 190 

EEA BIN a] OCT INEGI crea na eo aa ENERGY 5 221 
_ Min of Health (French Language Health Services)............... HEALTH 22 286 
BO NI ne Meets ond a ed vc MLS ee HOUSING 11 307 

_ Min of Industry, Trade and Technology Se Flea POT Te CIOL Schum MITT 2 329 

ROR ESRI eee betes AA 8 a5. dehy ienens ds ok cn Ck che aN LABOUR4 349 
Min of Municipal Affairs (French Language Services 
(gS STR TSG Soe ee Se eae MUN AFF9 371 
_ Min ofRevenue ............. rape oe ia favan ne Reet natin: Sate rere REVENUE 21. 442 
Benteos mestomey General ob. fo use ATTGEN2 59 
- Min of the Environment (French Services Office) Pe bephn is en OMEN Nae MOE 10 230 
Split ot the Solicitor General’... Shae Bu Wa eer SOLGEN6 453 
eat or fr OuLisntand Recreation 7.4. (244) Sey oe TOO MTR2 483 
(II SETS ENT eye Se etic ang MTO17_ 501 
- Office BL isaeCODnOue Allaire Yo oo oie eo A A, FRANC AFF 1 251 
- Ontario French Language Services Commission............... FRANC AFF2 251 
Parliamentary Public Relations Office..................... LEGISLATIVE8 34 
it 

EPR tee Mite OE a i den, MS bee AG &FOOD20 45 

_ production, packaging, marketing information .............. AG &FOOD20 45 
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wholesale Market: 225i. isha escenei cleanse we tats ie. terle i acaiiepesote me batets AG & FOOD 39 
Fruit and Vegetable Inspection Br .........-.--e+eeeeeeeeeeceeers AG & FOOD 20 
Fruit and Vegetable Quality Improvement Program ...........----- AG & FOOD 20 
FSL (French as a Second Language)...........-- Odie eae CITIZENSHIP 4 
Fuel Minerals Section. .........-. cece cece cece cece rene seeecceecsccee MNR 18 
Fuel Tax Act os : 

APPEALS ios divs Fa o's aie wih wie Oa Wea oed e Bee AEs REN alae roie hd Oe REVENUE 8 

taxation, collection, administration ...........-. sees eee eee REVENUE 4 
fuels 

alternate, research, testing, laboratory ........----.. esse ee eect eee: MTO 43 

research, synthetic, alternative ...........-2-- ee eee eee eee ENERGY 16 

taxation, collection, administration ..............-+-+: Teese vty 240 REVENUE 4 
* transmission, distribution, utilization, safety, controle! aus et turd CCR 26 

transportation, alternative, development.................-. Soe ot MTO 46 

transportation, alternative, energy, conservation ....... rene ... ENERGY 15 

see also energy | 
Fuels Safety Br... ... 2c. ccc e cece cece eee e eee e eee e eens eee eenceeeeeenes CCR 26 
funding,SEE financial assistance, grants _ | 
Funeral Services Review Board, appeals ....... sy Gey ats kei ee aes HEALTH 48 
fungicides, detection, measurement .......-..-+2eeeeeeeeeeeeeeees AG & FOOD 27 — 
fur : ! 

fATMETSZTCENCES.<. 1. sees. cm tee ho meee enee Sin hs a) PEs eee AG & FOOD 25 | 

management program, coordination ............+-++ee+++ ek eee MNR 32 

trade heritage, community awareness .......... us Andie? Sekaahar o......- MTR 19 

trade Old Port William: «04 Ge pases hl eae eee Sais a eo ee MTR 18 
Baie Paris ACti cs ¢6 sv oxide ae oc ih en see Sie bele ae aa? pe arn eee AG & FOOD 25 
furbearers (wildlife), management ............eeeeeee cece eee eeeeeeees MNR 32 
FUTURES 

employment program, disadvantaged young people cnasd Dhala ing ees SKILLS 9 

Residential Component . .. 3. 2. 2 ois Pa sas ames Siglo ee ge COMSOC 38 
Gains A (Guaranteed Annual Income Systém)<s.est0cea 2ceeeeeee REVENUE 9 
GAINS-D : 

GECISIGNS, ADPEAIS Hic G shee dope teeter ee Bp ici ho COMSOC 36 

description ..... 0.6. eee eeee ee eee eee eee ttn sien Chae COMSOC 31 
gambling, illegal, investigation ...........---+2sseeeeeeee cece ee teers SOL GEN 43 
game (wildlife), management... ..........-e cece cence eect ete eee ee eeees MNR 32 
games of chance, operators, licences, supervision ......... eae pa eater be in CCR 20 
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_ garages 
mer eovemmiment chanflevrine, Services. ..<......... 02... 0c. e oe MTO 16 501 
staff training, Min of Transportation ........... ee en ee MTO7 498 
gardening, home, fruit, vegetables, lawns, information.............. ..AG&FOOD!I 39 
: aba fe 
RS CU ObADNCdE ie baker em eee eS ae MCC 40 204 
ee CHING te te Sry) Roe icon tte Te a> MCC 13 195 
-garnishments, Gente cee ak, ue Pete See oats eee bean ee Cee oe ee ATT GEN 34 70 
e “gas, SEE natural gas 
: “gasoline : ih 
q safety, transportation, distribution, storage ................ iieieee. eee CCR 26 158 
BREN OE AMOMSINCENGER oot, co, Cgc uc Sey oo Pie eh ls ht CCR 26 158 
# taxation, collection, administration .............0...0..cccesae REVENUE4 431 
see also fuels: petroleum 
Gasoline Handling Act, administration ............0..esceccecceccecceccee CCR26 158 
Gasoline Tax Act | " 
eof ee i og ATE SOLU ile SR RPC ee gM ce ra REVENUE 8 _ 434 
taxation, collection, administration .....................-.-... REVENUE4 431 
General PRVESIEAUONS BIGOPE co eis ce voce re ie ae ae SOL GEN 43 478 
meenernl Veoniager SOME so. ie eee ee ee he HEALTH 37 292 
General Services Br : 
_ Central Collection Service .......... EES ESA ie NR nba ON MGS 30 263 
_ Insurance and Risk Management Section ....................... ...MGS31 263 
NAIR RSOVELMINIENESCLVICES ice i a, Lighten d vi ioe mars MGS 28 263 
BAL POAT NIS SOCUON oo OF sing oe 6 okie med ehh Re MGS 32 263 
BE AACR UE TCESSING SETVICCS oon es iershd ches Sek oc nage cs aa MGS 29 263 
C eneral Welfare Assistance (i Ut URS Aeon neiaiinn Somme be ices ei COMSOC 32 139 
General Welfare,SEE welfare 
Geodetic Services ................. MOURN Bak avid h & olelcienels ea 5 FL ROE MNR 24 394 
St PRIS NANOS ee Pa ince n inc Ty tiell's pape aeie Gh oeens ccrido web sne., MNR 24 394 
Geographical Information Services A ahs see rr BaP EE MN yes tee MNR 23 393 
ge blogy ‘¢ 
_ consultative services, government, industry, publics Yne8 iy sic os ees, NDM 16 426 
_ engineering, inspection, services, PESEATCI EO Bi atone 8 ik ek aay MNR 18 _ 391 
(Es SA RASS SOR SS cco eat aN Rs ANC, eae i eee MNR 23 393 
_ Tesources, information, exploration, encouragement ................ NDM 16 426 
Bet Vey puDlcamOns HDlary §. So. eee ae ices heels oo NDM 16 426 
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Geoscience Research Grants Program .........-2-eceee ce ceee cece eecceees NDM 16 
geotextiles, environmental effects ........--- Wathen Mme cece eee eene eens MTO 28 
Gift Tax Act, (repealed), administration ............-++eeeeeeeeeeeees REVENUE 4 
GIS Applications and Technology Transfer .........---+---seeeeeeeeeecess MNR 23 
GO Transit 
employees, ZTICVANCES.. 0.2... eee eee eee eee t tees LABOUR 30 
Min of Transportation Agency ...........----+++- (ees s Gale eeu MTO 67 
PO-KATES ois) gdyes cae caldie sien ale Sdiele Gls 08a odin Sip ertienaieraie meine ieee ae Mlernete CCR 25 
goats, SEE livestock 
golf course 
operation, St. Lawrence Parks Commission ..........-+-++-+++++-++ MTR 27 
Goods Distribution Systems Office ............---se eee cece eeee nt Uline wae MTO 37 
Government Caucus Office .........-+++eeeeeeeeceeee eee .,...LEGISLATIVE 13 
Governinent Finance and Economic Analysis Section...... a eve ete TREASURY II 
Government Garage.........----+--- SPORES eos 08 wins oman che bee ineanes MTO 16 
Government Mail Service...........2ccceccecceccccecceccenes eee ea re ae MGS 24 
Government Pharmaceutical and Medical Supply ..........-2---++eee- HEALTH 46 
Grain Financial Protection Program 
claims. investigation... ... Sed eee Wa: ats een se oar AG & FOOD 20 
provisions, enforcement .............. eee cere eter eee AG & FOOD 17 
Grange, The (historic Toronto house) ........----++seeeeeeeeeeeeeceeeeeee MCC 30 
grants 
agricultural, financial policy: ..........--- esse eee eee ee eee AG & FOOD 8 © 
archeology, artifact analysis .......... ccc cece eee eee e eee eee eee MCC 36 
architectural ConservatiOMn: i. vie ae bies6 3) eens op te ieee eee aes Gis ea tats MCC 36 
art schools. festivals, artists: © ./2%. 0) o.cniels- cue pails oe cee lererneeioie eae MCC 33 
arts service organizations EE) Cicer peraete. irtee bee thn Ste eR at Saat: MCC 15 
arts training institutions .......... 2.0 c cece ee ee eee eee eet eee ees MCC 15 
arts, community, development, Ontario Arts Council eee tet ee MCC 10 
Building Action Program, municipalities, building, training ..... HOUSING 27 
buildings, preservation, heritage ....... 2.6... ee eee eee eee ee eee eens MCC 22 
business schools, students, consulting ..........-...-- eee eee reese MITT 10 
Canada-Ontario Agreement for Sewage Program (COASP) .........-- MOE 40 
choreographers, dance .. 2.0... ee eee ee ae aes MCC 33 
Citizenship Development Grants Program.............--+--- CITIZENSHIP 4 
colleges, operating, capital ....... 0... cece eee ee eee eee eee ee teee MCU 6 
Community Facilities Improvement Program ............--- CITIZENSHIP 4 
Community Facilities Improvement Program, Pee Sere le aeians MCC 10 
community information centres ............-.ee ee ee eee eee Pana ape MCC 20 


community information centres, applications, field offices....... ISS MCC 10° 


KEY WORD INDEX 67 


White 
Page 
community planning, municipalities, land use ................. MUN AFF 19 375 
Rea MOUS WOMEIE oh .2 ha ee WOMEN 3 533 
UNIOSCIS. URMESITAS OO Oe a pee cng: Waa eae a ...MCC 33-202 
conservation ...... eden o KDE Rit ih aie igor et et oh: fe gpsice cy ae tig oh or MNR 15 387 
en cultural exchange programs ic 22th) ebook ae ek hee, poe MCC 16 196 
Pepe itrabiustitutions eS 0y or ea te oe 9 CS MCC 15 196 
> cultural, educational exchange’programs.....:...........¢2.2...... EDUC4 208 
development, non-profit housing, first PIOICCIS Ao) oe eo HOUSING 32 323 
a. employment, incentives 2.3.5. oy 2380). gu DUDS sot EAM Te Rae A MUN AFF 13 372 
energy management, efficiency, Dire SeClIOn A Pd seg ie en hae ENERGY 14 224 
energy management, government, public buildings.............. ENERGY 13 224 
energy, management, municipal buildings ..................... ENERGY 13 224 
_ English as a Second Language, applications, field offices.............. MCC 10 193 
BE RIE CSCATON a ere MC. peel eas, Ine amperes (hog ETT Ce CCR 28 159 
| erosion control, manure management, structures............. AG & FOOD 30s 53 
Be ae Aa Na ed Aa iesin a dat aae ane ct MCC 33 202 
forest owners, property tax, reduction 4 a. so /1 bined) Awe cart MNR 12 386 
forests, improvement ...... Dre Cos ys Pei a) RUM rcs man allege, MNR 12 386 
francophones, community SCHVICES ACIIVILIES 052 ae 8 FRANC AFF 1 251 
General Legislative formula, school boards, SUDDOM 6 ak ationecs poe EDUC7 209 
geoscience, research ............... Bs HEINE OPES fie yar cl hous: Wyn NDM 16 426 
RR RCO AIEEE Pea. og nc oat Menta NewS terri Sevaniy lot ave HEALTH 19 285 
health, safety, research, manpowef training «\{icsi |. aye cdi ds ve LABOUR 18 355 
| heritage, historical programs, applications, field offices .. 2.2 0....0... MCC 10 193 
BIS HC ah DIA TUSCHID IG ec oP arty Tee yl Dy ue phy Amery toy peed MCC 36 203 
hospitals, construction, renovation......... Cette eee Mente naeta Rial ae HEALTH 26 287 
immigrants, training, reception, Orientation, programs, 

ROM ern lene ns a” typed ata Be MCC 10 193 
incentive, municipalities, low-cost, starter homes .............. HOUSING 21 313 
intercultural development, applications, field offices................. MCC 10 193 
investors, businesses, small . . IPN REP CMT |e! Tiel tye Meee REVENUE4 431 
land, building acquisition, clearance, demolition, relocation ..... MUN AFF 21 376 
eeabneevices (0 COMIMUNItiOs 1) a ani eet eS ai fe ATT GEN 43 102 
libraries, public, operating .............. Hie a er MCC 17 196 
tery fide. recreation, programs 3.44000), seh he MTR 20 . 490 

_ Marketing Assistance Program for Pork..................... AG&FOODI5 44 

umumertakhrality toseatchy (cs ies inoue. onc a HEALTH 56 302 

~ Multicultural Service OMA aso ses. Laie ss Sons ee CITIZENSHIP 4 108 
multicultural service programs, applications, field offices............. MCC 10 193 
Multicultural Workplace Coordinator Grants ............... CITIZENSHIP 4 108 
Multiculturalism and Citizenship Community Projects 

Berar OTT ea ioe en i CITIZENSHIP 4 108 
Pc palifies, AUMINISTAtION........,... tvatrad ad gablscrci’d Eseviante MUN AFF 13 372 
mminicipaivves land Acquisition. < oo ky a ee MNR 12 386 
_ municipalities, planned retirement communities............... HOUSING 23 314 
» municipalities, police, radio services .......................... SOL GEN 53 481 


merriseums, Historical socicties.. ....................... ea ee MCC 22 198 
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Native peoples, heritage, communications, development, 

ICSCEMED IIS cc's s ed + Gade ne eee ae Ro Lisi «tn ot RR ta CITIZENSHIP 7 
Newcomer Integration Program... pico pieces cate waiter CITIZENSHIP 4 
Newcomer Language and Orientation Classes Program Sieeane . CITIZENSHIP 4 
non-profit camps, recreation facilities, leadership training ............ MTR 11 
Ontario Mineral Exploration Program * 2.02. 3. tie ee ieee ee en ane NDM 13 | 
periodicals, publishing Poeteteeteneeeeeeeeeeee AAR Seas MCC 33 
photographers ........ ss of ies winx DEON CS PIR aaa a Re MCC 33 
planning administration, unorganized territories, planning 

DOALOSS Sree) uy riie k cuiee none oe Bone ACL cals POT (oath ek MUN AFF 19 
playwrights, writers; poets joc. SON yea een ie ulin MCC 33 
programs, municipalities, counties, regions, planning boards..... MUN AFF 19 
Provincial Auto Extrication Grant Program ..................-. SOL GEN 18 
provincial, universities, administration ....... 0... 02.000 cece eevee wes MCU 5 
public libraries, applications, field offices ................ RTS... Si MCC 10 
rental housing, urban municipalities, future planning....... .... HOUSING 24 
research, archaeological, Ontario Heritage Foundation............... MCC 22 
school boards, colleges, universities: 6 j<..5 eos whew rsoteeneas re ae EDVEAAY 
SCUIDEONS Sy Gl he soe a C4 se oe cen wore Dr eee ea ie dr aR enemies MCC 33 
senior citizens, property tax, rent, sales ................... “anaes REVENUE 9 
sewage, water works, municipalities, small communities ............. MOE 40 
Small Food Processors’ Assistance Program ................- AG & FOOD 15 
social service organizations, time-limited, projects..........2........ MTR 28. 
sports: 34 Ce ey nae seen. dM Ts SN a PIs SSN 
streets, sewers, water mains, recreational facilities 
students, colleges, universities jij o.oo I MARIE RE CAS Leet, 
studies, community improvement : 
summer, youth. employment... ic eee eae er eee ater oo 
termites, control, municipalities ...... PEAY EMR SBR eA 
waste, recycling, project development); 3. 22 G2 MOE 24 
water: land, resource management .. . 05 owe eve es Cen MNR 15 
see also financial assistance 

graphics, government, Pesign Service ...6..:.0ceeesceesc veers Retin Cen Se MGS 19° 
Great Lakes 
_ climatic conditions, pollutants, effect, ae seeeeeient iS eae MOE 30 
development, commercial, water transportation, ports............... MTO 34 
exploration, drilling, offshore, oil, natural gas ............-....-045- MNR 37 
Great Lakes Section ................-. eaten, oh dea CGe a ea ae ele a he Le MOE 30 
grievance, mediation services, labour, management ............ te pe LABOUR 26 
Group of Seven, McMichael Canadian Collection ...............0eeeeeeeee MCC 43 
Guarantee Companies Securities Act, administration ..............2.+e2eeee- MFI 4 
Guaranteed Annual Income System 
decisions, apneals pix. ioe. oy Pees uik cpt hee Soe hea COMSOC 36 
fSAINS-D, atin station 5 ec tee ae as pe ee COMSOC 31 


Guaranteed Annual Income System (GAINS A) ........-.--e-- eee eee REVENUE 9 
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136 
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‘4 Guaranteed Income and Tax Credit Br .........0.0. 0c cccccececceeee. REVENUE9 435 
3 (A | Ee Renamer a A i aR tala el ATTGEN 10 62 
Guelph Correctional Centre ..... radians ce. cucpeerd psec CORRECTIONS 9 174 
"Guide to Holdings of Archives of Ontario | 

BDU ANONG fn ke ce, CEL egaek ee dae tree sce kt Ie MCC 25 200 
_ GUIDE, government online inquiry service, offices/staff ................... MGS 22 260 
+ guns,SEE firearms 

GWA (General Welfare Assistance) ............00..0000..0c0-0.0 5c. COMSOC 32 139 
hairstylists, certification ...... Pre 65 2 Seca days a Roe OD SKILLS 8 448 


ba Halfway House Programs . 
_ counselling, residential services, socially disadvantaged persons ...COMSOC 38 141 


: Handicapped Strldrens: Program <i, the) ore 3 eee) Ee he aS COMSOC 33 140 
_ Handicapped Employment Program 20 ois 5.5600 2h «ec ee. ok eg LABOUR 6 349 


i ARP (Healing Arts Radiation Protection Commission) ............... HEALTH 55-301 
F aece literature, investigation <0. 2... <6. 0s « dscwlc cdr o's sank lee x SOL GEN 43 478 


: azardous waste 
aquatic life, effect, laboratory, field techniques...................... MOE 29 236 


disposal sites, establishment, extension, Deans He aoe os cack ie MOE 46 244 
pndusteinidiquid, sludge disposal «. . 6s So... sc os os to ae. MOE 23 234 
industrial, municipal, treatment, disposal, research, technology ....... MOE 26 235 
Beat Sr Oraee Tecvetiiig me et he ia te ee PS « Rie Seon MOE 50 245 
B lealing Arts Radiation Protection Commission eg WW 1 lg ini alli ket HEALTH 55 301 
health 


_ authorities, local, decisions, environmental, HT 02 MR a PRN ..MOE 49 244 
Meare, appeals review boards... 2. es tks eae HEALTH 48 297 
_ Care, correctional institutions, provision................. CORRECTIONS 12 185 


__ Care, payment systems, regional distribution, statistics, research ... HEALTH 17 284 
_ Care, planning, evaluation, research, socio-economic 
information ........ Src Ayeee Pott Sie PSL Me art eee HEALTH 17 284 
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care, primary, funding, community based organizations........... HEALTH6 274 
care, professionals, registration, Assistive Devices Program ....... HEALTH 31 289) 
care, system, planning ...........-. see eee eee tect ees eneee HEALTH 19 285 
Clinical Education Program, direction..............- eee eee ees HEALTH 19 285 
construction employees, regulations ............---+e sesso eee LABOUR 20 356 
council program, districts............--. Ao ROR te en a een ee HEALTH 16 282 
database, health care planning»? 62+. .220 5.07.20 e ase bet). ae HEALTH9 276 
education, manpower, issues, liaison ..... Te) Es eat oe lag eal chen ane MCU5 115: 
education, research, grants, strategy ........... ie DET ee ene aa HEALTH 19 285 
industry, employees, consultation ............... rahe thdhad tetas -.LABOUR 22 359 
industry, employees, PrOMOUON ) Ses NT ie ins ae ec ce LABOUR 21 357 
insurance, chronic care, payment exemption, decisions, appeals. . .COMSOC 36 140 
insurance, enrolment, eligibility ....... 2.0.0.2 ee eee eee eee es HEALTH 39 294 
insurance. family benefits? 2 ge eat eaits APCD Maen COMSOC 31 139 
manpower, profession, résearch, Policy: 3.0). ood yes tee HEALTH 19 285° 
mines, pits and quarries, employees, promotion .............---. LABOUR 24 361) 
occupational, advice to Minister. ............-- eee cree eee .....-LABOUR 28 363 
occupational, liaison, management, labour, public ea ee ee tarda LABOUR 28 363 ; 
occupational, research | 2.025 og ets cee wee ee ae LABOUR 19 355: 
pollution, effects, research, laboratory Services .......-..++++++++e0+- MOE 22 234 
professionals, recruitment, financial incentives, underserviced NS 
AT CAS. eG PAR Ok! SERRE AUERE BONE ech Nee NN) Neal ena genes HEALTH 20 285 
promotion, consulting, coordination ............ Zio tee HEALTH 15 282 
promotion, protection, policy, recommendations .............++- HEALTH 8 276 
promotion, strategtes 0k). ea ae ee ey ae ae Pres ic HEALTH2 271 
publications ..... 6.6.2... ee eee cece tents HEALTH2 271 
services, funding, public, private, hospitals, rehabilitation Riot HEALTH 25 287 
services, Northern Ontario, bursaries, student .............-- Pe ede NDM 10 423 
services, Ontario Public Service CMpPloyees/ so es wis a Sree MGS 13 257 
services, planning, ocak: See Pata ee POE re Seg eed: HEALTH 16 282 
services, providers, registry, OHIP billing .......... Bie ie Wr api HEALTH 43 295 
toxic substances, exposure, surveillance ..............-.- ee eae MGS 13 257 
see also medical; mental health; public health 4 
Health and Safety Support Services Br ) 
CESUSCL VICE ich ks" anions Sunsteihes ee eke eee COR A ig! er PET STAN) NY ap LABOUR 23 360 
ROR LADOUE Sus dso sinh ae eda kee demir belaninns Palbadae Gamaenes LABOUR 22 359 
_Health Boards SSeacretiariNE GR. GLa Sia tMR Ra tae Sirchalac eee celine at HEALTH 48 297 
Health Care Services 4 
Dentistry. SERVICES kth o's sash wig plac goo on sae ie aa CORRECTIONS 14 185 
FoOd Servitesiie oie coca ink 5a 2 Oe ee geal ee Bie tate .CORRECTIONS 16 186 
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Min of- Natural Resources 00.233 se, La ss iGhyak ao RET .....-MNR4 
Min of Northern Development and Mines (Legal Services) ............ NDM 2 
IEP REVEHUE ts. chee ae eee Mek ee ee hae Pe get at REVENUE 2 
Min of Skills Development (Legal Services) ................2..000- SKILLS 1 
Min of the Attorney General ..... Sst Saree aol alae te oer ATT GEN 9 
Min‘of the Environment ss ox saerch cnn. yoni He vat. Je Mina tty. MOE 2 
Min of the Solicitor General (Legal Br) . >... 2.250. ehccs ce ubes's SOL GEN 2 
Min of Transportation (Office of Legal Services) ...........0..-e0 ee, MTO4 
Min of Treasury and Economics (Office of Legal Services) ...... TREASURY 1 
legislation | 
Acts administered by Min of Agriculture and BOOC ai eieau a ae AG & FOOD 43 
Acts administered by Min of Citizenship .................. CITIZENSHIP 11 
Acts administered by Min of Colleges & Universities ........... eee MCU 12 
Acts administered by Min of Community and Social Services..... COMSOC 52 — 
Acts administered by Min of Consumer and Commercial 
REPOS A) ro Fhe SR ee tg eg) aren a a nn ne CCR 39 
Acts administered by Min of Correctional Services........ CORRECTIONS 27 
Acts administered by Min of Culture and Communications .......... MCC 44 
Acts administered by Min of Education .................2...e00e- EDUC 31 
Acts‘admimistered by Minof Energy... 233.2 ie BO: ENERGY 20 
Acts administered by Min of Financial Institutions...................MFI11 
Acts administered by Min of Government Services ................-. MGS 44 
mcs administered by Min of Health<.o3 es...) 2 aces an on HEALTH 58 
Acts administered by Min of Housing .....................00. HOUSING 42 
Acts administered by. Min of Industry, Trade and Technology ........ MITT 37 
Acts administered by Min of Intergovernmental Affairs................ MIA 7 
Acts admmistered by Mint of Labour: : <2. oc. eoe ce eee ee LABOUR 33 
Acts administered by Min of Municipal Affairs’................ MUN AFF 26 
Acts administered by Min of Natural Resources .............2..000 MNR 40 


Acts administered by Min of Northern Development and 
SVELEIOS 5 65m GS 5 Repl toe St ati RC ow RNR cian ce NDM 19 
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Acts administered by Min of Revenue ....................... REVENUE 25 444 
Acts administered by Min of Skills Development ................. SKILLS 10 451 
Acts administered by Min of the Attorney General.............. ATT GEN 48 . 104 
Acts administered by Min of the Environment...................... MOE 54 246 
___ Acts administered by Min of the Solicitor General .............. SOL GEN 55 482 
Acts administered by Min of Tourism and Recreation ............... MTR29 495 
_ Acts administered by Min of Transportation ....................... MTO69 525 
_ Acts administered by Min of Treasury and Economics ........ TREASURY 22 532 
Acts administered by Min Responsible for Francophone Affairs FRANC AFF3. 252 
Acts administered by the Legislative Assembly............. LEGISLATIVE 19 38 
__ Acts administered by the Management Board of Cabinet ............. MBC 27 15 
__. Acts administered by the Premier’s Office ...................... CABINET 6 6 
MINIS ETT CNY BEVIS sie oc so a oe ee ee ee ATTGEN4 60 
consultation to Government....... Pa aah op AEN. ae eer SN! ete a ATTGEN3 60 
deliberation, caucus .......... Cs sce (al eee Mg tee vanogabcan LEGISLATIVE 13 36 
= disabled; employment, consulting. 22. 5. o.c1S.ias een goen eee LABOUR 6 349 
BUDA ee ite, ae Wa cele oy ea, | aa ATTGEN3 60 
BMH TCO OMNOLINTONM AMON eo 6 5.6 a isis paicicleowis dn Fo cwkrw bes HEALTH 47 297 
Menmevernntentompact. oes Ae ey I ew ee MITT 11 332 
Memainig?yiiuaecnpies, purcWase tise. Sk. ae Soe ve bee ck MGS 27 262 
_. inquiries, acts administered by Min of the Attorney General....... ATTGEN8 61 
myanterpretahion for government 5. .6% 46ceccis ol, oacieese Seb da ads ATTGEN8 61 
PUR UOCNM RACED eee cae ia uc ae ck al a ae MGS 19 259 
BLomonain ee pimicerition oie. ts ge ic es en LEGISLATIVE 1 16 
SEU ICHAT IOSIE Ls SURE RL oa snes Gt a Boo LEGISLATIVE5 33 
see also the Legal Services Br of each ministry 
Legislation Br ......... EOC, SRR” Tastes ahaha A ea RUA See ih ee EDUC3 208 
Legislative 
Bere ethers: CONES ey Re Ae ee es, ra A a A Ue ae ..LEGISLATIVE8 34 
property management........ SEE SET RPS ee beeps amina the eile! oateh MGS 40 267 
Bee Television OIC PR PARR Tih sete s oe ae ee ce ees LEGISLATIVE7 34 
BESORISINtIVEASSEMDIY 5.605: ie lieu orels hae ee ctl Ooeeew dmeuts LEGISLATIVE | 16 
e_egislative Counsel Services oi... 00... cece cen cce to ccocccccencctecc ATT GEN3 60 
Legislative Library ................. PACA OA Ss au ae LEGISLATIVE 10 35 
Be egistaturé 
@eHansard. report, publication . «+ ec. <a ecossenciasw ceases LEGISLATIVE9 34 
| SI STAPH CRICM IT ANUSIE Chit We Ee iP ce A gO LEGISLATIVE 12 35 
Merapal lia Mentary DrOCcdure, AIVICE oo epee ane cce wasn eta ates oe LEGISLATIVE3 32 
a sessions, sittings, schedule ........ SE chat ose Ase otic ee + »# sEGISLATIVE 2... .32 
leisure 3 
BCU et MOrial sinner ey PE hd tie ei ee eh Sek MCC6 192 


__ see also recreation, community centres 
letters patent,SEE corporations 
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librarianship, resources material ................0. cece cecccccccccccecccce MCC6 192 
Libraries and Community Information Br _ | 
Community Information Services Unit .............0...cccccccceee MCC 20 197 
Oitano Library service Unit... oe cee «com ost eee et pee ee MCC 18 197 
Pubhe. Libraries Unit) 20 ee regu en ono cibcec eed Spe ae «ane MCC 17 196 
Technical Development Unit ................. Soda tel eG LS phe ier ot MCC 19 _ 197 
libraries, government 
“Centre OF Forensic Sciences 5s 23-9. a cere heeds ey nae SOL GEN 13 455 
Crane Memorial Mibtaty «a0 coe Oe a ee CABINET 4 5 
Information Services Br, OPP........... pare hess) ab yegl iw Weak dk ad SOL GEN 29 465 
Legislative Mibrary is sie Mee ee Dee pe ee LEGISLATIVE 10 35 
Min of Agriculture and-Food 3.) 08 oy as soe gee Se ease AG& FOOD il 42 
Min of Community and Social Services ...............00..00-. COMSOC 42 143 
Min of Consumer and Commercial Relations ............. Pe ho Reik- CCR6 149 
Min of Consumer and Commercial Relations, Technical 
Standards Dry. i. ns cae hee Sieg see Seg a Deen hele ee CCR 23 
Min of Correctionsl Services, inmates library service ...... CORRECTIONS 20 
VE Ol Energy tian iow cebien tt NG ghey teat) Paced Oia te oN a lp ae a ENERGY 3 
Din of edith. fore nleneaiay 2G Ree) ac cents eee HEALTH 46 
Man of Labotar.2 scsi) PO PO Ey OS SE anes SP et ae LABOUR 12 
Min of Municipal Affairs (Niagara Escarpment Commission) ..... MUN AFF 1 
Min. of Natural Resources: )si o/ 25 as Kaha os hea ae MNR 27 
MIAN OF CVETUO Ril isk seis ae a Oty Noi Recess REVENUE 21 
Min of Transportation ............... Mi er Pte sy Ne ne MTO 15 
Min of Treasury.and Economics ©... 332802 820 Ae TREASURY 3 
Provincial Police Academy ........ ieee kat oe ae eae ee SOL GEN 27 © 
EV OHICATIO chs 4 oc, 5 oS. ad Puen REN Reet ae IOC ore ed MCC 34 
libraries, public 
Addiction: Research Foundations .4.) fac 5) es ee HEALTH 52 
ARE STCIPT ONCE soubelar dd, a's e0e  Siye UN CIE a One livame ie Sen Ae abot MCC 30 © 
botany;-ormmamental, horticulture :.ijooiis, end waar see ee ioe Bee MCC 40 | 
establishment, management, consultation to ania ee dantcer OM 
grants, applications, field offices .................... Se Re er ge MCC 10 
grants, financial assistance, service provision ...................-... MCC 17 
Historic site, Old Fort William o Scares head Tey ian: Seah oss ake Blo Charmer MTR 18 
histoncal Jeeal: researches 3.2 y hee ieR a Ud Oc a eI ee eee MCC 25 
Min of Capzenshiys alin tS ve ee dn She i Sen eas MCC 6 
Min of Culture & Communications (Library/Resource Centrey: 2 ee MCC 6 
Min OPE ducatiaiy sf hl nw oe ca dbae Miia pradukraies Ua haace a EDUC 2 
Min offfonstag ao 24 ton oS gener 2 oo diet oy ay a pa eg HOUSING 10 
Min of Municipal Affairs 2) ihc aus oo oa oH eae HOUSING 10 
Min ofthe Ep vironments 302 cs 5x0. Saceinied ACB aa ee Lee eae MOE 8 
Min of Fourism and Reoreatiotiie« siscecai oie d Sa ee MCC 6 
network service provision, coordination ................22-22.-. ...MCC 19 
Niagara Escarpment Commission ).é:4). (2. $4... ce ee ee MUN AFF | 
dNorthern Ontanio oe issaHi aieik he vedo lis eee a eee NDM 8 
Ontario Agricultural Museum ..................-. Wy Redes: AG & FOOD 33 
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Ontario Geological PRRIE MR ua SIE ener yaa Pale wie vik a Eka EAS NDM 16 

Ontario Highway Transport Board (tariffs)......................0.0. MTO 66 
= plan of surveys, field notes, crown SUTVEYS 1... 00.6.6 e ee cele MNR 24 
research, statistics, historical information ................0.....005- MCC 17 
pe oengkeeWnricy WStOTIC SITE. fos vie ooo bg na vecv diese scasest MTR 16 
service provision, policy coordination ............. wes Toa i ai ARE MCC 17 
a) Specialized, Royal Ontario Museum... .............0000 eee eee hale MCC 41 
_ Library and Information Services .............0.0eeccccccceseecccees LABOUR 12 
SRM S VEE WIRCH One MPFR ate Sie claw yi i atk SiR ated dial Masclatalre TREASURY 3 
MU TDYAEY SEPVICES BINGE cv iociis le na’es o's vn okc en coecce cece cduaias CORRECTIONS 20 
_ Licence Suspension Appeal Board ...............2cccccecccecccccveccucs MTO 68 
bi 
_ licences 
-. ambulance services ....... ES ROR ARTE OB amt TELS SG aalbe HEALTH 32 
MIE ANCA ISDOSAL 2. kcal’ oes 5 0 Vdd aww ie ake e wees Se AG & FOOD 21 
my apple: packers! 200.605... RE aes Zee 1a: bh spelen Sn) Te AG & FOOD 20 
4 PICT OCESSOESION vin waive Pome s ON os ule Mule bevia kk SU AG & FOOD 14 
mee atchacdlogical; AdVICE.ON ISSUING 5.0.2)... he elaine nth on sv weneiee ve OS bs Cok MCC 36 
ms archaeological, relusal. appeals»... 62. o 88 ed eI MCC 32 
>! artificial insemination, livestock ............ 022.0000 cee AG & FOOD 24 
MY LREITCCES  TNOOSEOC B52 a ins 8.5 cineca ahaha pobdinnibeovabundhasbiacts AG & FOOD 21 
PRN Rig RGU NMEL SERNA co vaiget Ng cts srrsiaes ist Sarn wt osha CG PENSE hk WiEDO REL Re MNR 28 
Se LOACIS KICKEMIREIS, DOKING ONMICIAIS elt.) 20.6 Sonne oi RED ee RE CCR 21 

DUIS LORARIEG SCEVICES bo i ov ic voi CRs Belenky Lc eae cd MTO 66 
=’ buses, public, charter, issuance .............05.00.4' Rag Tan ..MTO 50 
compression plants, operators, operating engineers .................. CCR 24 
construction hoists, dumb waiters, elevating devices ................. CCR 25 
corporations, extra-provincial, applications, Shetethere 
is SATICOMAUOINE I 6, prey oils. bd Cae ye TOT PU BO STE OEE AN PR CCR 34 
» crown lands, occupation, issuance : 2:20... 020 o eee ce cdk ceded eecas MNR 20 
dairy products, graders, testers, producers ................... AG & FOOD 18 
_ day care centres, nursery schools, private home day care ......... COMSOC 37 
ps CFUNINS 4205; ODETALION & ranivin Sed dauieliaexeredenioue WRU WE, MNR 37 
» drivers, issuance, field offices. ...............00. pened STE ecde Oy MTO 60 
eT 1 VOLS) SUSPENSION ADDCANS goo cob och ane a orbs svode vie vcuieh hub ale oare webs MTO 68 
=" drivers, suspension, fines, payment... .... 0.0.0. 60.5... P00 ATT GEN 36 
m= Grivers, tissues, organs, donation ....... 0... 2... 2 Pees 2 SOL GEN 22 
ee CGE OEP MAN UIACIUTCES 6-54 oy Fis sls a'e oun dde ter owe vende eas AG & FOOD 18 
ARO EMP APETICIES 1A 05) LBS tA wis nb nc SPUN gf OR LABOUR 9 
_ escalators, go-karts, lifts for the disabled, moving walks ............... CCR 25 
SERS RCRA TS SERENA oo SIotg. aug cha: goal -ce chen ss ger sh om oreo ead ala veges Pe MNR 37 
SEPP LATNY PEORICIS DEOCESSOTS oo. do. icicrstorn nvrend aunce odo Uddae oh AG & FOOD 14 
- fee, Ontario Cattlemen’s Association .................20-05- AG & FOOD 21 
film and videotape equipment, operators ..............00000e cece eee CCR 19 
= film distributors, film exchanges .... 00550000 ccd yee cece be cccteees CCR 19 
firearms business (sale, manufacture) ...............22...0205- SOL GEN 47 
4 
im . 
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fishies infOrnation: i900 5 ee ee ea oe en pane eta MNR 29 
fishing: revenue, collections. 0.5<22.- Auta eee epee es MNR 8 
freight forwarders = ook S2 7 NS0 eos cael Bina or ae MTO 50 
fruit (tentler); processors Soe OTS Ei ie eho ee ae ead AG & FOOD 14 
ETUC CCAS frre UATE Gs ey cae te ieee ae AG & FOOD 20 
Parteners. sO ue aay Set eaten acl en piaenc deel AG & FOOD 25 
gasoline service stations 2 ?..4.. uae te, eeeses tees eee CCR 26 
grain elevator storage operators |v... o. s eee os Ao ee AG & FOOD 20 
PTAC PLOCESSOLS et ere We Se sie oy ea es Sedna AG & FOOD 14 
WOUCAIURE ATE ADDORIS oi. eg ese Wane eee ee oe eee HEALTH 48. 
Homes for special Gare ices a ah eee se ge ate HEALTH 36 
horse riding establishments ............. So. ea wea on tan NO Be POOR 24 
hospital, medical, associations, prepaid .............................. MFI 6 
huohine. fishing, to purchase.) a oo ek ee ne MNR 3 
NUNEBETOst, Verification coi. Me en keene ca eee ee ees MNR 32 
hunting, fovenue, collections iP a) en ee | sn tian MNR 8 
IASUFANICE COMPANIES ys ec een Se qe as ae eens MFI 6 — 
laboratories, Medical 94. oc oi ee velo apni, HEALTH 14 
laboratory animals, suppliers 4, oo ee ee -.AG & FOOD 24 
lightning rods, installers .... . soy aSSe ebten aby leo pela cay IER TLR Nc an Ya SOL GEN 15 
liquor, consumption (special occasion permits) 255 2k Pete bk CCR 38 
HQUOLAMeCIsIOns appeals 8 ee a eared ome eee ea eects CCR 36 
liquor, sale. .......; hee Besos $9 cine ah oe RRR eae ee Utne Sue in es CR CCR 38 
livestock auctioneers, dealers, sales......................... AG & FOOD 21 | 
livestock medicines: suppliers of. uh ian eee AG & FOOD 24 
loan companies, trust companies, Morigage brokers os... 25 oie ur ge MFI 3 
lotferi¢s, games Of chance, Oberatots > 21; 2: \ endo) eee CCR 20 
margarine manufacturers ...... SSR umes itis, gens pede es AG & FOOD 18 
malts fOVeSt industries «°c... os aaray Mag sete vas Sene pepees neces MNR 14 
mining; renewals / 205. 75 erdaaneinn ay hapirem opti Ethier Mrinal Stance MNR 39 
motor vehicles, inspection stations, appeals ........................ MTO 68 
motor vehicles, public, public commercial, issuance ................. MTO 50 
motor-vehiclés, suspension; appeals)... vcash tes ees ol cities. oh MTO 68 
mutual benefits, fraternal societies ............. NS As Mali are ee MFI 6 
natural'gas, distribution companies... ... . sa... ss. cuue ss heanweu ds, CCR 26 
nurseri¢s (horticultural): . 2k penn ee seeeeseceses +s AG & FOOD 20 
TLRS MES: ae Ares SS te ie aaa taal HEALTH 27 
On gist Unicmicompartion sc oo. bc iin to creme Von ane . CCR 26 
Oily natural gasyrights leasing = 053.65, co tewaks area ae ta ae MNR 37 
pesticiics, contraly ese urs tf eiete Pe nan ae en ec ara MOE 33 
pesticides; sale, use, exterminators;.32. ..uain<s cae, abs eae oe MOE 39 
platform lifts, ski lifts, water slides...............0..--2.... epee r CCR 25 
POOURLE: DEON CSSIS oro! lcd ale oat lat cee hin eS en eee AG & FOOD 14 
privatcinyestigaiars, agencies oo oe et ees SOL GEN 48 
propancipcilinees ss ria. | GS as pe aa ai eebenireecn CCR 26 
proyintial (rete!) sales tax. :4.. Sytict-2 .. Sauckpiben pennants REVENUE 5 
racetrack operators, horse racing participants ....................... CCR 28 
refrigeration plants, operators, Operating engineersis.d creel eeeaki: CCR 24 
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RELY PMTATOS, APCTICIES jc cia) 6c om oo axle bvto mm QOiok Cue e UR SOL GEN 48 480 
RRR RR AO ALCTS Se ig ae ae wk LPC a ery os avdiw ls, & om ovale aoe ot DME AG &FOOD 14 44 
METERS WASTE) DAUICTS hice 2 of) oie ive oon ca es ge Queen ote oahine OS o Clae MOE 38 241 
Re slaughtering RL LA STAC CR, poe bent Pg Na tedene BGS fe Me rage as A ee Rae AG& FOOD 21 46 
SE ae MINNIE CUIONYCOTIDES jain ia oc css2 c=» o's dog tuemchaneee ciedoseed lays HEALTH 14 280 
Beesteam plants, Operators, Operating ENPINEETS V. 2... ee Se oe ve eiv sv ole CCR 24 157 
mr-stock yards, sales agencies... .....0.0. 0000008 dees LU ee AG & FOOD40 = 57 
__~ Storage, controlled-atmosphere, operators .................4. AG & FOOD 20 45 
MCUSDERSION INES NON-PAVMENt: «0,0 j2le vic gi- de nue b> eppacenssae ne ATT GEN 37 ‘71 
ee ree Lae ey eas ia es wis! pag SM Phe dock Wise 42 wide tal we Od CCR 19. 155 
tile drainage systems, installers, farm ad nme Nn aI 12 5 IF 38 AR AG & FOOD 2952 
IN ETIICT: JATVESLING SUANNIO oc ois a .ah) bata w: aihiierdacesheigete'e oss « O's 'e wide Baars MNR 14 _ 387 
-_ tourist accomodation establishments............ inca AOE Ug alge MTR 20 490 
I Pace all ROE lea fd Soaks NAA gi en Oka Ae Ai nam 7) MNR 32 402 
Be Besa IC TIS EUNICE Scie ees oe yoticd.f contauc elag cates Gall aih lope ete MYA Tae MTO 66 524 
a trucks, tractors, intermunicipal...........22....... 2 lgraNce Sis eaten RAL ST MTO50 511 
ETT PCE ICESSOTS A ict a eho Ma 4s chin «, Vy what vB MeaY we AG &FOOD 14 44 
Wee sIeeMCUCTSNG Cit Glo us hh in oe out oleae we angabegiyeles oad AG &FOOD20 45 
BEG RELA DLOCESSOTS 1 20S SL FR SALE hace wo igs oe ole AG &FOOD 14 44 
NC TICS AMIS kc Rg ee sais seen cds Vom els Mm ows nae we REVENUES 432 
ee Oeste Te oie nie sy </n's Bereta el P Ow asrisrere Ge apes Hee CCR 19 155 
mee videotape projectors; Operation +4245... se esd es ERAN RE ERO CCR19. 155 
RST Real sete gra eee Seana SE gt HAL ME SOM aR CCR 24 157 
q mresticrs; wrestimg Officials) 202 ai hes enG RIA Daeg sd ceeeyans a lie CCR21 156 
see also certification; permits, registration 
a Licensing and Control Br 
- __ licensing, registration, conviction records, information to 
OO eee MU Nee fase ie tee RTS SAE ca tl eye an gs MTO55 512 
4 Peete EE COTSIe OMNICE 00a aes ey be de fae ple UR Cn ce ts MTO 56 512 
’ liens | 
i. inquiries; personal property ..............-..- GE inn Rit ER CCR 32 165 
mpeinsurance’claims, capital projects’ 2. .//'53 snes tings de rated coe BOk MOE 41 242 
ereriines inactive Hazards. io at lea ak ye ge as Pat las i 8 a MRR MNR 20 392 
. personal property, real property, registration, offices ................. CCR 30 160 
Lieutenant Governor’s Board of Review 
Bee WOLlRitT Case TOVICW ?. 0. 8s)... atone wen tendt os beemmor’ sant HEALTH 48 297 
LES geht oo hae apy ce be UNE 1S ac SUAS Sabena teereitte wipes Ste india CCR 25 157 
_ lightning rods, installers, licensing, inspection .................200008- SOL GEN 15 456 
Me tmmalomyRection 6s oo. 22 24 deapahe detainee Sih Aucties Rieihneie dd MOE 28 236 
¥ liquor ’ 
3 BIE t ISOMINS HIG See ehh ae tak Ble Paced hating reas CCR 37 168 
____ licensed establishments, premises, inspection ..................2005. CCR 38 168 
=~ licensing, sale, consumption, advertising 25... see ee ee. CCR 38 168 
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Ontario Photo Cards, applications . <2 4 ns oe eee ee CCR 38 168) 
see also alcohol;wine 
Liquor Control Board of Ontario (LCBO) ............... Soh c lary ee ai SP 16a 
Liquor Licence Act, offences, prosecution.............. veces tices ee ATT GEN6S 66 
Liquor Licence Board of Ontario (LLBO) ................ceccececcecceces CCR 38 168. 
literacy : . 
training, programs, grants ........... tang antl evar eC We ga mee ae irs eget SKILLS 7 447 
literature appreciation, CIRT-FM ........... ccc cece ccc cc ccc ceecceccccce MCC 31 202. 
litigation 
civil, provision of legal services to government .................. ATTGEN8 61 
constitutional, advice............. he bAdea eek SNE re eee a cele eee .ATT GEN 12 62 
livestock : 
BAVISQEW SERVIC is oc nai tel wae Lewes peyG oy aun ee AG & FOOD 24 
artificial insemination, licences .................. S27 LPS .. AG & FOOD 24 
auctioneers, licences ........... LAS Se DELS S TY eee eee ee AG & FOOD 21 
Gall ORS LICENSED iio! Ci am chaser Aten. uel alk Ue ae tora AG & FOOD 21 
diseases, consultation to owners, veterinarians ............... AG & FOOD 24 
diseases, testinig; information i... 20.0 os oi ee AG & FOOD 25 
BEAGES Gee ek ta as ne en pawns Se ae! AG & FOOD 21 
improvement programs, Record of Bereeairanes oS Se AG & FOOD 24 
management,assistance io. is. na. oes Baile danke .. AG & FOOD 22 
medicines suppliers; licences Ge OO 8 yee AG & FOOD 24 
production, education; researchy 74 ao ee AG & FOOD 35 
Sales. licences) inspection ole cowed ooks ko aa eae AG & FOOD 21 
Sales, ‘licences, stock yards. 2.00... Sai sal a aie a at Ae AG & FOOD 40 © 
MAUCHTERINE INSHCCHOD 0. \.: syiuey Peele oe Gee a eae AG & FOOD 21 
SUDDIEES, HCEN CES Miri Wit a et ek a an ADE abe Sac AG & FOOD 24 
weiphing facthities ju! oes DO eee oe ee ‘AG & FOOD 40 
see also animals 
Livestock and Livestock Products Act, administration .............. AG & FOOD 21 
Livestock Community Sales Act, administration .............0.0... AG & FOOD 21 
Livestock Improvement Program for Northern Ontario .............. AG & FOOD 8 
Livestock Inspection Br ............. DiGuste? UNAS Lanes Crease eee AG & FOOD 21 
LLBO (Liquor Licence Board of Ontario) .............0c.ccccccccccccccce CCR 38 
Loan and Trust Corporations Act, administration ...............00cceeccceeee MFI 3 
Loan and ‘Trust Corporations Br-. .3 262. 25960 hs Oi oe ee eS MFI 3 
loans ‘ 
assistance, low income owners, home repairs .................. HOUSING 34 
book publishing Zack Gs! Randy WS set ct ad et ee PM DE Ms Oi Ie. ahs MCC 12 
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consumer complaints, finance charges, mediation ................... CCR 18 154 
___ conversion, non-residential buildings .................0..005. HOUSING 33. 325 
emma eriours. SLUIGENIS, PTACUALES 5. c) Su ee be ol bee tee SKILLS9 451 
_ forgivable, landlords, apartment, upgrading, low-rise ........... HOUSING 22 314 
a guarantees, film production companies .......5........-2-csececvss MCC 35 203 
me. guarantees, land, non-profit housing ..........20....00000055, HOUSING 32 323 
meenousine units, disabled persons’. 0°") Pe NOE ES Ca HOUSING 33 325 
___ housing units, production, hostels, single persons .............. HOUSING 33 325 
__ industry (Ontario Development Corporations) ety tA Ie A EROMIRY UNE Rane Re MIT T.35 342 
__ interest-free, housing modification, increase accessibility eRe Let HOUSING 35 326 
_ -interest-free, moderate-cost rental housing, conversions......... HOUSING 33 325 
interest-free, non-profit housing, projects, development ......... HOUSING 32 323 
‘registration, security agreement ........... a AEP Gk Be a pte eet MG CCR 32 165 
€ rental housing units, single-family HOMES Mines ee rg antl ¢ HOUSING 33 325 
ce . shoreline property owners, erosion; storm damage, prevention ... MUN AFF 13 372 
Seestudents; colleges, wniversities 6. hao ooo a as fe MCU 8 116 
see also financial assistance 
| ‘Local Architectural Conservation Advisory Committees ................000. MCC 22 198 
Local Government Organization Br ................. 0c ec eeceeeeeee MUNAFFI11 372 
Local Heritage Plaque Assistance Program tis oho 2 ass as atk atl eo ges MCC 22 198 
A 
Local Registrar’s Office, Supreme Court of Ontario .................4. ATT GEN 29 68 
‘Local Roads Boards Act, administration ................2ccccccccccccceus MTO40 508 
‘Local Services Boards 
e establishment, financial assistance ................... AT Betonee nae NDM9 _ 420 
lockouts’ 
_ illegal, declarations, administration ...............000000000 00. LABOUR 29 364 
prevention, conciliation, mediation, disruption, minimization ....LABOUR 25 362 
logs SEE timber 
Lottario, lottery, avoninistration Sat cd vise Steno, Ae Unie. ot Shee lok PAPE erent See MTR 23 493 
lotteries 
_ administration, winning numbers information...................... MTR 23 493 
_ funds, recreation, programs, grants............... iiepruceh tad tc am Venere. MTR20 490 
me ODGhALCNS seNCesesipervision=<. 355 62h or i ere ee CCR 20 156 
_ proceeds, grants, projects, social service organizations ............... MTR28 495 
‘ see also Provincial Lottery, Wintario, Lottario, Super Lotto 
Lotteries PECTION cos orb tes cro arene eamerAiice Sued acc RUe b bels wa Gs gate cer CCR 20 156 
Lotto 6/49, lottery, administration .............2.scecececcsccececececes MTR 23 493 
Low-Rise Rehabilitation Program . 2... < Svsealiv iw) Orage 2.57. HOUSING 22 314 
lumber SEE timber 
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machinists, certification, voluntary .............0cecececccccecccccceces SKILLS 8 448 
Macroeconomic Policy Group ...............ccecccees Teas Goad see TREASURY 16 531 
magazines, SEE age oanes | 
mail service 

government, contractual, emergency, electronic..................... MGS 24 261 

see also the Administrative Services Br of each Ministry— net | 
Maintenance Br ........ SOc SS thee isha ia dl Sw ete Rts One ORI Lee mn erect MTO9- : 
Maintenance Inquiry Board.............. Lat eri giatahep SE od nea Leite aureus HOUSING 31 
Maintenance Office oo coe eee: Sale wee esc ig ora mates oe fe ancunbaiaraea ate a9 MTO 62 
Malpractice Insurance Premium Reimbursement ...................00- HEALTH 41 
Management Audit B94 oo octen sok. odie are wack Rmas ats eb ate ean umn atten Dan egeN MOE 9 
Management Board of Cabinet ..............0. cc ccc cccccccccccccccccenecs MBC 1 
Management Board Secretariat ........... 0... lec ccc cece ccc ccc ccc ceccecce MBC 2 
Management by Results (MBR) ............00.cceeeceeeesceeee hong ead EDUC 5 
Management Controls Review Function ................ccccccccccccccceccs MGS 3 
Management Information Systems Br : 

Mim of Correctional Services 2... cu oe Waka tir: CORRECTIONS 6 
Management Pay and Classification Br ..........0....ccccccccccccccetece MBC 20 
Management Planning and Analysis .................0.ccccccecccccccccce »-MNR 5 
Management Policy Division ..................ccceeeccccccccce ta eat ENE MBC 5 
Management Services Br _ . 

INERP EET OUSING 2 ee sito eed To er oes a oe ee HOUSING 4 

Min of Industry, Trade and Technoloay saa He ERG gt aed kat eNO ti eae oe MITT 28 

MinofMamicipal Affairs ot. cake i ae a ie HOUSING 4 

Min of "Tourism and Recreation... -.) 3 ee Rene MITT 28 

Min‘of Treasurysand Economics initia.) os ees See ee TREASURY 4 
Management Systems and Services Br . 

Diorary/Resource Centre r-)7.oess aie Oe a ee hr he e oeae MCC 6 

Min OR @itiZenship. 80 nes pe ees ee EE eae sary Oat Pena See MCC 5 

Min of Culture and, Conrmumications. one. vs cc kee he ae MCC 5 
Management Systems Br ; on 

Min of Apriculture and Food .: 3. 2s cc ee ee AG & FOOD 10 

Mir OGHealth: As ees cn at abucucse ccaee ae ae HEALTH 18 
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_ MANOR 
__ Multipurpose Analysis for Network Observations and 
be ROS SU eee Sarl SOIL Set h ESE oo FI MNR 24 394 
a ee aenoner 
health, professional, research, policy one A Oe RA me La Rie HEALTH 19 285 
we See also personnel 
i ‘manuals 
coordination, production, distribution .................0ccceeeeeee MTO15 500 
e. tourism, ski resorts, camps, marinas, operation ..... Bog din weheate ais cla VE UR bee 
bal é 
E _ manufacturing 
business opportunities, identification, assistance.................... MITT 13 332 
a industry, assistance, Ontario Development Corporations ............ MITT 35 342 
_- products, technology, introduction, financial assistance ............. MITT 35 342 
mensecondary, business, counselling... cle cele ee eve ewes MITT 17 333 
see also industry 
ie 
_ manuscripts : r 
if Mistoricalarchives..0. 2.0... o. ROR a eee Fc Nid oe shoe ere bee aa MCC 25 200 
a historical: research--publication; erarits -. 2205 oe .k es eee MCC 36 203 
ite 
_ maple sugar, St. Panjence Parks Conumission’. 3... 20 5b. ees a ee MTR27 495 
maple syrup 
inspection, grading, production, marketing.................. AG & FOOD 20 45 
Mee MTONUC HG advice NIGGAS oe. a sek eas cece ea eben SaaS MNR 12 386 
F production, research... se. 6 eu - i> fn Oe eGR y a tomes eR AG &FOOD35 54 
maps eo 
i, PATIORTAPDIC SCLVICES Wick ais seen eae eae as p Aare eR eo a ert a Gee MNR 23 393 
Me GArsOCtA iC wAVallaADle TO PUG moins coe. «nis ote aoe cer ko MTO25 503 
Pe COOronalion. production: GiStriDUTION : 005 ose. oo oe cee ve ake MTO15 500 
Bepeie total Cigict ecological «occ oe Cn os eho ant soe MNR 23 393 
MLIOPESE IN CSOUIECES IINVENLOL Yc. 5 ito ieiesnlave cise + + ocs.4 DEES oa Bd copes hei ras MNR3_ 383 
‘ geological, aeromagnetic ....... Sa SED igh aes na Re Se a ae a NDM 16 426 
BUS ICAL hires oy od at. ica y's Pete ty i fia aterm ate MCC 25 200 
parks, hunting, fishing ........ a ph Oe ge Aye me eae Mearns rt MNR 23 393 
mr. petroletim: wells. tocations, status:-: +... 22s0s0. oP MNR 37 415 
fe NM ey. CAMB DUC E-PONCEALO sf cles s cl kes Seeds ee Cee eee CCR 30 160 
ECD OTs ISI ATIOTT Gd wk wares ede a cos eps oe sect ta eel MTRI15 487 
MUSOMECONSUINCT FOOUCSIO SG Oc. se We ee de gah can APs, AG&FOOD 1 39 
5 topographical, Ontario Basic Mapping .................. cece eee MNR3_ 383 
a eal tapi eater al licensing, inspection ...............2200 AG &FOOD 18 45 
_ marinas . | 
é operation, St. Lawrence Parks Commission ............-..0.++ee00- MTR27 495 
a: 
_ marinas, Weatnanat gree!) Mae et natn, Oe MTR24 494 
Ds 
a Marine Insurance Act, administration .............. 2. ccc ccc ecccccccccceces MFI4 248 
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Marine Office (soni. SOLAS ole Ds OS ee bid be ne ee Serene MTO 34 
Market Development Br...............-.2.-eeeeeeees weeeeeeese- AG & FOOD 16 
Market Development Section «oo 2.5.0.0. Cin ew aa oc cae ee senna nees MITT 12 
Market Entry Industry Assistance Program, grants..................-. ENERGY 14 
Marketing and Corporate Information Services....... Baers Paces Sears rate ie MBC 11 
Marketing Assistance Program for Pork, grants, loan............. .-AG & FOOD 15 
Marriage Act, inquiries, interpretation ............ eee eens RAYE 5 rad be CCR 31 
MarriaseOlfice ols oo) sei ee ee aecers ip vigetlt: .CCR 35 
marriages ‘ 

certificates, registration, persons authorized to perform ............... CER'S5 

Civil APPOINTMENTS. 054 a iaeke hays a eG era so nee ee ee ATT GEN 35 

registration: StatiStics:..\).". vvivie maeeaaeis eee oe eee ae CCR 35 
Masters’ Office, Supreme Court of Ontario ............ Se oe, ..-ATT GEN 28 
Materials ‘Research Office: 000) JSe.'5% 12 os Siew states iee meee ol eee MTO 28 
maternity leave, entitlement, Employment Standards Act ....... hc ee LABOUR 9 
mattresses,SEE upholstered and stuf : 
Miausolea, SUPELVISION . 2.) 60. Sa A LES ee ene ee ae CCR 17 
MBR (Management by Results) .............. ccc cece cc cece ec cccceneces EDUC 5 
McLaughlin Planetarium, Royal Ontario Museum ...................0000- MCC 41 
McMichael Canadian Collection | e 

Min of Culture and Communications Agency ..................222 MCC 43 

TEASCUBIIC CXANIES./ 5 Soccerway ga e f ACs eR es Shee to Cet aes ee can WIC ES, 
meals-on-wheels, home care program .............cccccceccccccccccees HEALTH 5 


meat industry 
investigation, collection and processing of dead farm animals ..AG & FOOD 17 


Meat Inspection Act, adnimistration:s/o9 7. i.n48 enaesn awe AG & FOOD 21 

meat inspections slaughtering’ plants +)... 720 bs as Ce AG & FOOD 21 
Meat Inspection Act, administration ................. vote eee e eens AG & FOOD 21 
‘MEDA (Municipal Economic Development Agency Program) ......... eer NDM 10 
Wedin:Sendig rg eee sae vines de casos cnc aeieune ah Sea MGS 1 
medical 

associations, prepaid, licences, regulates rvnisdisae. Lenti yh oka tee 

consultation service: mdustry 2-0 a oe oes PH Reon Pet LABOUR 22 

equipment, supplies. prescribed, partial payment, youth ......... HEALTH 31 

mSlinwions, statistics (60-205. oe oot eee ee ee HEALTH 17 


WISUTATICE CLALINS, ATIQUIBIES Use 7, cg ee te ee ee HEALTH 37 
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= laboratories, licences, inspection ........5. 00.00. 0.0 220. elites. HEALTH 14 280 
personnel, studies, cancer, grants, awards ...................05. HEALTH 54 300 
: policy, OTA E OSA PISIERICTIU ese fe oie: gos alae svi ln ae 95y) Se vb wie do bagne HEALTH 43 295 
___ services, claims, complaints, adjudication, monitoring ........... HEALTH 43 295 
services, costs, workers, financial assistance ..... hit Komi ob ai genet dee vote LABOUR 31 365 
specialists, financial incentives, Northern Ontario............... HEALTH 21 286 
| supplies, equipment, home care program ............ 000000 e eee HEALTH 5 272 
is _ see also health 
eS ae et eee am ait Tee ents CORRECTIONS 12 185 
_ medicines ‘ 
meeetivestock; suppliers, licences «..\......... 5... vc eels oyers OR ene AG & FOOD 24 = 51 
F see also drugs, pharmaceuticals 
Members of Provincial Parliament 
_ constituency offices, coordination ............... seh Sued gut LEGISLATIVE6 33 
Be CORSE CNY OLCCS, TSE oi acco cists bate le Sipe wos WA's ype ole LEGISLATIVE 1 16 
Berclectoral district, addresses. -. 5... Seco. eee vce vee nn os LEGISLATIVE 12 35 
__ library, research service, press clipping service ........ Meath LEGISLATIVE 10 35 
e lounge, dining room Bo I Ne eee Rn Brae Re Aire AN LEGISLATIVE6 33 
4 Members’ Dining Roun | | 
i Legislative Assembly, MPPs, staff, visitors ................. LEGISLATIVE6 33 
| Membership Programs Br 
_ Malpractice Insurance Premium ReiMDUrscMent, oo na te es HEALTH 41 295 
i PVLIUR CATRALL aa 2 ws Radial Gis Maelo vacuo wig obehceua § oA pews HEALTH 39 294 
= Northern Health Travel Grant Unit..... 2.0.0.5 ..00.0s0c.ee ee. HEALTH 40 295 
| 4 "mental health . 
Beticate, DIOgtam POliCy, PlANNING 653.1 0 of cies so e's wie voles iele eos HEALTH 35 291 
= ~homecare, facilities, licences, inspection.......20....60) 850.0% HEALTH 36 292 
q programs, communities, eee PEVELO DIMEN ere Ri) SAAN nt HEALTH 33 290 
Pcerirtgercitire on em Bena ence iat iants aati a HEALTH 56 302 
services, hospital, community, pindine Set ese / ty Mh ihgee ON eR ae HEALTH 36 292 
services, Sted INC ONECRAT ON ha o'y-t5 0.3 wa Sere hh Ne He ea into HEALTH 33 290 
3 Mental Health Act, involuntary patients, review boards ................ HEALTH 48 297 
“Mental Health Operations Br .............0cceccceccecccesuceseence HEALTH 34 291 
Mental Health Planning Br'.......--..------s0-reececoecseceeneenes HEALTH 35 291 
7 Mental Incompetency Act, jurisdiction EST Baas SO IN a NRA cep a ATT GEN 31 = 69 
“ entally handicapped 
_ facilities, residential, family benefits, eligibility See Chere hones COMSOC 15 135 
PN LS one Se gon ei Ser Arh os ae yeahs gna Dag genic ed aha ed eal a tala COMSOC9 = 129 
_ schools, education.......... TE MPa et Rl ay ee eee eee EDUC 12 211 


a-prisoners.prior to trial; treatment «2 2S hee, ATT GEN 38 721 
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psychiatric assessments for criminal offences....... PEPER Ba ATT GEN 38 71 
see also psychiatric - patients 
mentally incompetent a gue ae 
civil rights representation: ; 70. uc ee ..-ATTGEN 10 62, 
CSIQICS AMANASEMCNE oie sc ak eat cee ry hie ieee eee ATT GEN 11 62 
merger, acquisitions, special investment projects ................0ee000-2., MITT 18 
metallurgical operations, health, SAFCEY oy a Mie teeta as ea tee LABOUR 24 
metals . 
heavy, residues, detection and measurement................. AG & FOOD 27 
FOSCALCU AR Sere ein nuk una nila ‘atadutne ates eC URE Nes eee! NDM 13 
METFORS (Metro Toronto Forensic Service) 32. yi cal ee a ATT GEN 38 
methanol,SEE fuels - 
Metis communities, consultation ..............0.0000c0c0000000.. CITIZENSHIP 7 
Metis,SEE Native peoples } 
Metro Toronto Convention Centre Corporation »........................... MTR 21 
Metro Toronto Forensic Service (METFORS) : 
Provincial Court (Criminal Division) ......................... ATT GEN 38 
Metro Toronto Housing AUUNOTIEY oC as tee Beas HOUSING 31 
MHS (Municipal Housing Statements) ........................ ..-- HOUSING 39 
microfilms, documents, official ......... esate os es Fa ee ee a MGS 32 
microrecording . a 
OGWiee saSsistance, (raining ce) ec gee a ee fig) MCC 25 
Wig Of lead thy gig ch oa ARIS gsr cee ema a .... HEALTH 46 
microwaves, technology, energy, TESeaTehl. 0. 06/035 eer ee ENERGY 16 
military history...... cere die aie wale cn gee Sc caear 0 | Canina Serna MTR 16 
milk : 
BRS POCHOM i504 4/03 a huaity poset ciaien Geek inhi Ol fodiy icy teat eae AG & FOOD 18 
MATKCLINE A yo ual oe aan yma hee nee nue ek ia AG & FOOD 14 
see also dairy 
Milk Act 2 | 
PACHMMIStrateOn 2/2 NS ee eee RA eae ce ene AG & FOOD 14 
board decisions, appeals, licence review..................... AG & FOOD 38 
Milk Commission of Ontario .............0..00ccecceec0000050... AG & FOOD 14 
Min of Agriculture and Food Field Offices 
Agricultural Prigineering Services...) one i; ee are AG & FOOD 36 
Colleges of Agricultural and Food ‘bechnology ois ot rc AG & FOOD 35 


County and District Field Offices .. 000. .0................. AG & FOOD 23 
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; Veterinary Laboratory Services Br ............. aa Sie ree AG &FOOD25 51 
_Min of Citizenship Field Offices 
BN AREY CMGI EMUTILY DE sos oes cos oo 5 hia ee # shim wie mupnp eg onan '® aeiste CITIZENSHIP 7 109 
Ontario Human Rights Commission................+.e000: CITIZENSHIP9 111 - 
_ Ontario Race Relations Directorate...... pp Uae wre Shape aap ae CITIZENSHIP 8 110 
Min of Community and Social Services Field Offices 
REMAN ENA CSI iste ac a ap hraids a Reads Ginbea ote agancins ooo es --COMSOC 6 121 
iadren Sand AGUItS, Operations 20.0. oc ae s = be de, mw eldle os wha’ iaces COMSOC 8 123 
Facilities for Developmentally Handicapped .................... COMSOC9 129 
Perot ® OfecHOns FLOSTAM: 2.255. os eae oan shar eee Me Ren ihc COMSOC 10 130 
“Min of Consumer and Commercial Relations Field Offices . : 
mberetetics Regiilation Sections 4065 oo aes Leeks eae een ee CCR 17 153 
Bete OTA ANY LACOLPOLALIOINs irk sis h Ginny a 8 oes Pek apd na hie ed Arab Ale CCR 30 160 
ME ONESIITICE SCL VICOS PIL CAIN ook iy) siict-sss 6, acai elie vo, Sate 1 a plnyg ie a SLR SecedeG CCR18 154 
Me MICVAUDEIICVICES BE 8 in i ns ctie ee oes tn Keine ene e one Henig p> CCR, 25) 157 
ICTR eam eY De ein ee ees walk. acute do fay Wa aus Sar PR Na ae CCR 26 158 
mand Registry Offices f 0002. 2...) e. ik a wT Ae AER: RO SEI CCR 30 160 
GEE SSR rill es cS a Gta eM SRR ae ae ara a at Ae eM Ny rey St ra CCR 30 160 
_ Personal Property Security BrelstaHan 5 | aa AR eat ae twp A CCR 30 160 
Mee Pressure. Vessels Satety Br. soos ssc ou nem ss ns ee (eee eet Nee CCR24 157 
Real Property Registration Br ete FU elev cK ae eS igh bi oe eaten, aeons et CCR 30 160 
_ Upholstered and Stuffed Articles Br ........ sie Wie s Deere aoe ae es Ye, COR27) 2159 
: Min of Correctional Services Field Offices 
__ Human Resources Management Br............ ce oie ee CORRECTIONS 5 172 
ROIS CATAO TOO MILF OL EAT OG poo 6. sev eh Fede He coe Wie wo grt sone CORRECTIONS 26 188 
Operations Division, correctional institutions rege Sodan ARS CORRECTIONS 9 174 
- Min of Culture and Communications Field Offices 
e ATC AC GID iCal PICKAOUICEG isc bast, 66sec p tes oe cs cites 809s oyainin van ® spp leaned ...MCC22 = 198 
By SOI CUM IC Sas aitada lS pica eines 4.4.8 Pt tne Since nemiahm 9 6b ee wee 9 gl eo MCC 10 193 
Min of Education Field Offices 
SEES AE) Fa 10 00S ea AA cea Rice yc Ue aie OLR Sh I an ee EDUC 8 209 
Min of Energy Field Offices ; 
: Ontario Hydro..........-....-++ 05, ane See ete RD as Liat ENERGY 19 226 
_ Min of Government Services Field Offices . 
4 Property Management Division \.............602..0000- Seo, Sach as MGS 40 267 
_ Min of Health Field Offices | | : 
ies RTA Ce MIVIC CS OE ir ais vais eta m Scien pris d Saimin vies pia. nie > FUG HEALTH 32 290 
Be District wealth COUNCHS..,.... . ¢s.. oxatsam spies i ihe wis a actunecte Bir HEALTH 16 282 
General Manager’s Office, OHIP District Offices................ HEALTH 37 292 
| HomeCare Program......:..........s eee e reece eee cee c aces HEALTH 5 272 
_ Human Resources Werte timer ek ce) oa, pie, ict CRAMER ER om HEALTH 50 298 
_ Laboratory Services Br... .. 22.2.0... see e eee cece eee eens HEALTH 14 280 
a »> 
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Mental Health Operations Br, Psychiatric Hospitals ...... ehh, 2 HEALTH 34 
Nursing Homes Bros) 20 ro oe ee aie ae ee oe outa need ne ti HEALTH 27 
Ontario Cancer Treatment and Research Foundation............ HEALTH 54 
Placement Coordination Services: a Sie wae elect aaa ee whee ne HEALTH 7 
Pupuc Health Agencies. ro 0S ee ya es ae eae he ioe oe me HEALTH 13 
Min of Housing Field Offices 
Housing Mekt Operagons ht aaa ee ne eee ces ee tata HOUSING 30 
Metro Toronto: Housing Authority 00. ee eae HOUSING 31 
Rent Review Hearings Board ............5...222-- is tric gl HOUSING 16 
Rent Review Services Bra ne rare a ete as HOUSING 13. 
Min of Industry, Trade and Technology Field Offices 
Chinaand South Asia Bess i ore 6 es Onde oie eee enn IE de MITT 24 
Development Corporations ................-. PE Ud a ten eer MITT 35. 
Europe/Middle East/Africa Broo. Oyo ey is tas ah a ... MITT 22 
Investment and Regional Operations Br.............. 0... ee eee eee MITT 17 
Northern Ontario 25.0 ie PSS Oe al os mes eres ead ea aetna MITT 25 
©ntatio, lechnology Centres of eo de ig ee a ins ae ate oes Se ace ne MITT 30 
(Pactic Ram Br oye 0a) die sek altacg «gia eens ope keets et ne eon ena MITT 23 
USA and Latin America Br Maer, th 1, Mk cr oc aaa ae Tee Re et .MITT 21 
Min of Labour Field Offices a 
Chest Chas, ho ciate yal aie sa Ce ae ae a 5 Goat a ae a LABOUR 23 
Construction Health and Safety Br................. ee aeak .... LABOUR 20 
Employment Standards Br............. eit Boel hip ae ia aaa LABOUR 9 
Health and Safety Support Services Br...............-.-0 eee LABOUR 22 
Industrial Health and Safety Br...... Peet Sore Nes WED chat gf ht LABOUR 21 
Mining Health and Safety Br........ Bie iia t Si «Meare e tb led ha ead LABOUR 24 
Workers Compensation Board: 00 aisieak os sje bc on aes ees LABOUR 31 
Min of Municipal Affairs Field Offices 
Community Planning Advisory Br..:...............ee eee eeee MUN AFF 19 
FICIG SEEVICES BBE per 0 ae ig ina rea in aie es ae at eo MUN AFF 18 
Min of Natural Resources Field Offices 
Conservation Authorities & Water Management Br...... ater aiePanaterd » MNR 15 
Field Organization Northern Ontario .............. 0. cee cee eee eee MNR 34 
Field Organization Southern Ontario, ... 2.2... ene ee ceo cele ell MNR 36 
Ontario Tree Improvement & Forest Biomass Institute .............. MNR 11 
Provincial Parks & Recreation AreaS..... 2.000. 0.s.20e secon ....-MNR 30 
Min of Northern Development and Mines Field Offices 
Community Relations Br ........... Os A ath take ae ee ane ae NDM 9 
Biel? Ofoam7anonene ceil sae ses aa. tw late Wi ee fale oP eee NDM 17 
Ontario Northland Transportation Caminicon ee Pete ere NDM 18 | 
Regional and Community Development Br................... ges, NDM 10 
Min of Revenue Field Offices | ; 
Province of Ontario Savings Office... ws ds 5 os Sens we Shee REVENUE 24 
Revional Assessment Otices*~ < .*. 52.2 aan peta eae REVENUE 14 


Reta Sales Taw Br oe See Ce ee a ee ee REVENUE 5 
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Min of Skills Development Fick (hices on eee oe ILS SKILLS 8 
Min of the Attorney General Field Offices 
_ Assessment Review Board................. Nd REA RAE SRE Ses ATT GEN 22 
_ Ontario OEE Gti ALEK Oka te LUNAR Sel GEO ROSE SEER yl Ae OR RRS ATT GEN 41 


Min of the Environment Field Offices 


i RCM AE OTVAOES ST) 432 cick oi. 2 op seach qitng usta piaiencvos un anecdotes niin bs MOE 22 
BDerAatiOns DIVISION... hee cee coe es cee oh es Piha HERA cg MRE MOE 33 


ON ISOTY CL VICES eine ane nlac eee hoo tenuis Podad SOL GEN 18 
Mee TAVESTIC ATION SCEMICES 2.) ie so cls bw baie ae oe SG we oe green Me - SOL GEN 16 
_ Office of the Chief Coroner, Regional Coroners...............2. SOL GEN 22 

POPP, district headquarters, detachments... .- 2... 2....0 oo SOL GEN 40 
RR MAIR U ESE pee ici Si age he meg ¥ somite cae 4 ght odn been yg SOL GEN 47 


5 / in of Tourism and Recreation Field Offices 
Mee itatiGs Uravel Informationen eae as pee eos a has pee eee ee MTR 15 
_ Tourism and Recreation CONEFAUONS MISO ee Ae ais as ees la MTR 20 


y fin of Transportation Field Offices : é 
mcso0ds Distribution Systems-Oifice «35 2 s)si wen He tenes siaieere -) twee Faces MTO 37 
ee craton, cat ae Drivers and Vehicles VTEC ye as oi ya a cl er vane hae MTO 60 


- deposits, consultative services, government, industry, public ......... NDM 16 
OC ATS ACTING ONVEEE: eh coa ccna wie fe ee wieuw Bonin ieee ites = | NDM 13 
_ information, publications, public, government .............-...+.05- MNR 3 
_ non-metallic, resources, industrial, construction, use ................ MNR 19 
MIC AMOUR NEACIES HDLATY cc) 4 90 de ae ek ews Wado awe eaemsouh lie’ NDM 16 
_ resources, information, exploration, encouragement ................ NDM 16 
_ resources, policy, development, administration..................-.. NDM 13 
Meets, CPOWMAANGS DONCY: PF.) vw din v «= IRS DR LI RI NDM 14 


mines and mining eae 
MRL VED: Lae AALTIIS, PCPISCTIN ei. sy Sy lr can ew bile + Wa slednlele enn © wafers wipes NDM 14 
disasters, training, equipment stations............... Ae Re ASE tio LABOUR 24 
health, safety, employees, promotion... ...........2...05 6.600. LABOUR 24 
Sen area ed. TOLciturc, DEOCESS..< hv). ol STAGE PUL Ae ee ie. MNR 20 
mlibrary, publications, geology, minerals 2... 2. fee eye ee eee es NDM 16 
(a isMigly CL 2 asf to RU gs ee OU Rae ie ea A na i AL iad MNR 39 
plans, review, safety, health ......... thst, A pk egg gy SE ee eRe LABOUR 24 
ET ETTEN ME SPENT hte et RS eat tare a ake iw statie « Ace BRET DEAN MNR 8 
IMG eter eID en ge ase Se nee ry a REVENUE 3 
Spurs, pubav. Bic hicklc Mine. ys. 2. eck fe ABE MCC 42 
minimum wage,SEE wages 
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Mining Act ; 
MCRUMITHISTRATLON oe Foe 5 lee ae ite lop eines et le be ce elie mea NDM 14 425 © 
administration; AUVICE: Sing ace tee iss Fenced eee ames eigen eee MNR 19 392 © 
administrative, judicial duties, hearings, appeals .................... NDM 15 426 © 
administrative, judicial duties, Min of Natural Resources ............ MNR 39 416. — 
Mining and Lands Commissioner . : 4 
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Min of Northern Development and Mines................. sagive eye NDM 15 426 © 
Mining Health and Safety Br ................ cece envees ng repeat oo .--LABOUR 24 = 361 q 
Mining Lands Section: ¢:.<: 5.0 cas. cess. «snes oe scecbewe vores veeeeeesNDM 14 425 _ 
Mining Tax Act ; | ; | i 
CIMLITLISEFATEOTY 0 oe os Pees ae ue RS Pee eR oes ate eee ee REVENUE3 431. 
BODEAIS eu ap wer chives es ater eetele cL ae tien enemas et fe hae REVENUE 8 434 | 
Minister Responsible for Native Affairs .............+++eeeeeeeee++++eNAT AFF1 381_ 
Ministry of Energy. fe ore ee ees Sean sad ages eee oat OR ee ee 
Ministry reading rooms Ria : 
Min of Agriculture'and Food » 2207S. oo Puen eeeeee AG& FOOD 11 42 
Min of Consumer and Commercial Relations (Consumer 
Information: Centre): ss. 3c. eat eS ie re. Se ee ...CCR6 149° 
Min of Correctional Services........ Pek ARS re ane CORRECTIONS 20 187. 
Min of Culture and Communications (Archives of Ontario) .......... MCC 25 200. 
Min of Culture and Communications (Library/ Resources . : 
CODEC) Bo. oe ret ets Oana ena ane ta see hee Rin Sener eee MCC6 192 — 
Min-of Education’: . oo.) a Aree as Mes ee a Ee Se One EDUC2 207. 
IIIPOR PANSY foe oon Bie teed eg ee eae. uci. eee ee eee ENERGY 3 221 
Min Of Pealthy (i iiiiis5) yy. ceive eatonnne ie WORT Ne Re 0 al a ey HEALTH 46 297 
DRA EDD OE ER OUISIING npn cvs eve 6 pty mirong lds LAER RN OT a nang HOUSING 10 307. 
Min. oF babOures. 626s: die ta Dae ee cae Fe Re cr Cae eae LABOUR 12 353 
Min of Municipal Affairs............ ASTER Eay « MENS A ne HOUSING 10 307 
Mio Natural Resources ’s ..°0.0%,,. eee oe ire ee MNR27 395 
Min of Northern Development and Mines....................2 eee ee NDM 8 420. 
Minor Revenue vas seis iri eta me rate ee Poin seictomn ste en REVENUE 21 442. 
Nirbot the buvironments O02) o sels ie cca aaa Nadel don sit er areas .MOE8 230° 
Min Of Bransportation 23030. See ei ae az a ee eng MTO15 500° 
mobile homes ; 
permanent foundations, builders, registration .................0..008 CCR22 156 
moose (wildlife), management, information.................eeeceeceeecees MNR 32. 402 
mortgage brokers : | 
hreences*repulation 62 So Sooo cee thee oo ORR OD DE Oe ee MFI3 247 
Mortgage Brokers Act, administration ...............ccccccccccccccececces »=MFI3 247 
mortgages : , 
brokers, unfair practices, cease and desist orders, appeals ............. CCR 36 167 
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BETO DOLAUONS, TEGISITALION ns escreek els PELE ISU OT OA. OES CCR 33 166 
* PeppsLOry, SUpreMe Gouri EI I el ea ATT GEN 14 _ 63 
_ geared-to-income, rural communities .................00000 ee HOUSING 38 327 
MNP pIstAuOn OWNETSIND $0). Pak IN, SU BLE LORAINE CCR 30 160 
| notion pictures,SEE films . 


Motor Fuels and Tobacco Tax Br..........ececececececcccccceceeees REVENUE4 431 
Motor Vehicle Accident Claims Act, administration.................0..000005 MFI7 248 
V otor Vehicle Accident Claims Fund (MVAC) ............... cece eee eee eeee MFI7 248 
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BRCONSUMEMCOMPIAINtS, MeECIAtlON 06) owe edie alee oO PLIES eS CCR 18 154 
_ Min of Consumer and Commercial Reidons Hi ac Se BOOTING SELES bs COR T3:F152 
ie. registration... 2.6... sees eee eee eee eee. CLUES SNe MENTS, i CCR12 151 
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MTN tate ee eres ree ee NS a hoe tia ka bo a oF deat REVENUE 8 _ 434 
motor vehicle mechanics, certification .......... Nes FLOR arieciis & Coase Maan dR TS Ya SKILLS 8 448 
m motor vehicles 
MmeaCHts IvestiPatiOns.(...2..0 <5 wv we acisoniee anise s om ckiekus SOL GEN 37 467 
accidents, victims, rescue equipment, grants to municipalities ....SOLGEN18 459 
commercial, registration, reciprocity agreements .................... MTO 56 512 
commercial, weights, research, pavement .............0.00000 cee eee MTO 27 504 
Bemertcalers consumer complaints... 5 2. os ssi oo sop lands os e.mne otal CCR 18 154 
™® dealers, salespersons, supervision, control ............... esse eeeeees COR T3252 
_ dealers, salespersons, unfair practices, cease and desist orders fet ad Core CCR 36 167 
A ae ee TNS a se tao, Solute x’ op 5.4, hanaca nich aioe, wast eben, Gece MTO60 515 
emission, tests, inspections...... Sb sag | aR AMA Eby daeca Ng eae t MOE 20 233 
_ enforcement, controls, weights, dimensions ................-.000065 MTO 53 512 
Seeeire fighting, Fire Marshal’s Office’)... 5... 5... Sar oh eo. SOL GEN 14 456 
_ government, accidents, insurance claims versus Crown and by | 
a POU be Seo 8 ok TREE 2 StS sey eral MB T pty. Mahuta pepe aa merne wh ore a MTO4 497 
mepovernmicat, nergy, COMSETValiON ..,..5 6.00 ereceeedecncesees vies MTO 46 510 
Beeniormation pububscours police; ;. 45. abunasivciscevaskh we'd: MTO55 512 
___ inquiries, permits, oversize/overweight Sania Me ites fait SS RIS WY? hig. see le MTO 53 512 
_ inspection, stations, licences, suspension, appeals ................... MTO68 524 
BAT AIRICOHO TVIITISIEY fou cir ck ae tot eu c Settee dea ee bea MTO4 497 
— legislation, regulations, consulting, government, public ........ Bie ae MTO 54 512 
licences, suspension, “c, bowel bean pea Siu Rete GAIA ce MMS sore Sen a MTO68 524 
IA SMR NCTC CERNE NE a ee as a ts oes macaw bap, gig A Bes CCR 32 165 
Min of Transportation, Mees OLN TURP ape eho BEES ti SW A MTO7 498 
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pooling car, van,-Promouwon  .. sc ere hn oe assem cor MTO46_ 510 i 
private, commercial, regulatory programs...........---++-eeeeeeee MTO48 510 
public, public commercial, licences, issuance-..........-..ee eee eee MTO50. 511 — 
purchase; Ontario govyernmient))))¢ 20, kk Tal ae MTO15 500 
qualifications, performance, regulations, drivers ......... oc CRC MTO55 512 — 
records, licensing, registration, convictiOnN.............-..-- Pie MTO55 512 — 
research, alternate fuels, electric propulsion SON ae ae ee tee MTO43 509 | 
SALELY PLOOTAINS 5. Os oo ee ee kee bas Sones bscmings aal tein eagle MTO1 496 
Bafety StANGAIG CELLICALES eure vas os cis quiet see «vine eae ares MTO60 515 — 
safety standards, consulting, government, public..... ART ee MTO 54 512 
sale‘price, registration 2.5.42 SVG. oon comb re oa ce eee CCR 32 165 — 
seat belts, information ....... Ree tat ahi eee eek. SL ee aes MTO1 496 d 
surplus, government, disposal ...30:.00.. Cele. aches o Siem oe Seen MTO 15_ 500 i 
theft, identification, investigation........... hag. ea aren ate SOL GEN 43 478 © 
traffic, enforcement, programs.%.:. .... weckigiee oes ce tat eae SOL GEN 37 | 467 
see also buses, motorcycles, snowmobiles 
motorcycles ; pe 
drivers: TestSa os. sac ci, ah earache ta oa ee Rete MTO60 515 — 
mopeds, bicycles: safety programs <..% wns. So. a nis Seay «win erate Bp ead MTO1 496 4 
Motorized Snow Vehicles Act ...........-..se006- Paste mats casera wei MTO48 510 | ; 
mould-makers, certification, voluntary ............0sececcececescececees SKILLS 8 448 
movies, SEE films 
moving Walks". Sooo. 6 22.2 reed ard A aks Clee ot a Wem Bae Reds oentines CCR 25 157 
Multicultural Service Program Grants, administration ............. CITIZENSHIP 4 108 
Multicultural Workplace Coordination Grants .............+-.+00> CITIZENSHIP 4 108° 
multiculturalism See . 3 
ACVISODy COUNCH A). naman ss "dalerdOrahSat at oh wt ghieabta betas CITIZENSHIP 10 113 
development, activites, public involvement .................005 zr, MCC 10" 1933 
development, community, consulting, grants ............... CITIZENSHIP 4 108 
facilities, planning, technical advice ..... Sey sate eR Ome eotaEe, ..MCC 11 195 
library services ...... SERIE OL. eae TR PEN REN PO MCC 17 196 
policy,.government implementation: : > Vawiec ec owes ca eee mes CITIZENSHIP 4 108 
PESOUECS HGICIIAb lnk ins oo oen een Cle. ORES SPS eee MCC6 192 
service programs, grants, administration ............. NiPOL ans se AMT ee MCC 10 193 
Multiculturalism and Citizenship Community Projects 
grants, administration ............. Lad hee MEN WA a _.CITIZENSHIP 4 108 
multilingualism 
MiOrMiaieeservice, Telerral se RS. dare pene ay eee CITIZENSHIP 5 (109; ; 
translation, educational, employment, documents, newcomers CITIZENSHIP5 109 
municipal . 
police, manpower, workload, deployment, studies ......... ee SOL GEN 52 481 
269 
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__waste, recycling, project development, grants ..................0.00- MOE 24 235 
ii waste, treatment, disposal, research, technology....................- MOE 26 235 
pes t wastewater, management, treatment, quantity, quality, 
CAB GSS Ge (a7 ata TM USES Os ae OS A Se Tg ee MOE 32 237 
water, waste, treatment works, applications .....................00. MOE 38 241 
| Municipal Act | 
a Beds AD ICALONS, COMPENSALION @ 5 kes os oc Git oss oboe eee eee ATTGEN21 65 
a: commercial districts, improvement, business communities ...... MUN AFF 22 377 
M RicIDRE Boundaries Br in ee cin voy uo co oe NE OY eae MUN AFF 17 373 
Municipal Boundary Negotiations Act, 1981 ..............cceeeeccees MUN AFF 17. 373 
M unicipal Building Profile Program ..................0eceeecee eens HOUSING 24 315 
: “Municipal Directory, publication..........00.ceeccecceecceccecceucs MUN AFF 12 372 
Municipal Economic Development Agency Program ED) AN ies Ly NDM 10 423 
M unicipal Education and Training Secretariat ..... MEO Wises reieG atte --MUNAFF7 370 
Municipal Employees Retirement Board, Ontario ..................06- MUN AFF3 369 
N unicipal Employment Program................ccccceccccesccceees COMSOC 38 141 
Municipal Energy Audit Program : 
_ subsidies, municipalities, hiring, auditors ..................04. MUN AFF 13 372 
| y PCL TANCE BAT N tic dh. gt agile Seite cs ite bloe bicte ao os alacavecn ore oleim ae sues MUN AFF 14 373 
unicipal Hostel Program, emergency accommodation.......... tt ea 3 COMSOC 38 141 
Ns Municipal Housing Statement Program .............0.eeceeceeceess HOUSING 39 327 
Municipal Housing Statements (WEES). ee Sets Aang seen ta Gea: HOUSING 39 327 
Municipal Information and Technology Br.............-++0e2eeeeeeee MUN AFF 10 371 
, Municipal Job Developer (MJD).............0cececcccececcccecuces COMSOC 38 141 
N unicipal Management Practices Br ..........00..0ecceccecceeceees MUN AFF 16 373 
Municipal Operations ETIVISION toe sratietenies stevie iin Pare se rs MUN AFF 15 373 
Ba unicipal Roads Office 
BNL OE OP TAM POT TOE ocd etek SS ys SU Ws ents endo eae MTO40 508 
Operations, Regional | ere Pte eat f Beat de rt hoa nae Sey «ad aime erie Mr cot MTO 63 523 
Nv VIunicipal Transportation EDIVESHOT sii is la wc oinda k wele dace ae oles doe ea MTO 38 507 
- Municipal Transportation Policy Planning Br................00eceeceeeees MTO 39 507 
m unicipalities 
35 per cent minimum rental housing stock, grants ............. HOUSING 24 315 
. advice, assistance, tourism, strategies, programS..................00- MTR 20 490 
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bridges, culverts, design, review, load limit by-laws, : 

recommendations..; 4 Sse. cen Se Se ce MTO 24 503 | 
buildings, energy conservation, programs, development Ae eepS cr ENERGY 13 224 © 
by-laws, offences, prosecution ....... 6... eee eee eee eee eee eee ATT GEN 36 _-71:_— 
capital works, assistance, programming, systems .............+-+-+-- MTO40 508 — 
consultation, publications, industrial development, parks. a See MITT 19 335 _— 
counselling ServiCeS 6.64.08 .4 2 S808 AA wes A et ae etc rea ae COMSOC 38 141 | 
day care, financial assistance .............+--+++-: Se 2 ee COMSOC 37 141 — 
directory, key officials, population figures ...............-.++-- MUN AFF 12 372, 
energy, franchise, approvals, regulation....... oe eee a eee ENERGY 17 226 
finance, management, reporting, improvement .............. -..MUN AFF 16 373 
finances, examination, advice ............. eae wpb pee MUN AFF 14 373. 
financial assistance; airports ..... 26)... 00 ee soe on 0 ajo pmncennnell et eiaia es MTO 33 506 
financial assistance, improvements, farm Huds Bere ens ei AG & FOOD 29 52> 
financial assistance, surveys, municipal, coordinate, control .......... MNR 24 394 
Einanclab assistance; WanSit +3 +7 es ih abed canta ic clcaee Nee MTO41 508 
fire departments, educational information provision ...........-. SOLGEN 19 461 
fire departments, officers, fire protection, technology, courses..... SOL GEN 21 462. 
government relationships, coordination.............---+--++++- MUN AFF 18 374 
grant programs, administration, service, advice .............--- MUN AFF 19 375_ 
grants, building administration, improvements ..............-. HOUSING 27 316. 
grants, Gistribution; ADVICE 2...) eae ee ee ee eee TREASURY 13 530° 
highways, construction, maintenance, advice to, subsidies 327) at. <2 MTO57 513 
incentives, grants, planned retirement communities ............ HOUSING 23 314 
information, assistance, recreation, sports, fitness, programs .......... MTR20 490° 
library systems, consultative assistance .............0c eee ee eres MCC 17 196 
loans, home repair, low income OWNETS......----- 66 eee eee eee HOUSING 34 325 
Municipal. Hostel: Progrant’ 425 3 eis: od es a et ee COMSOC 38 141 
municipal housing statements (assisted housing SS Jetsese LLOUSING 39 © 3279 
noise control, training, certification e525 7 th6 cc. ree ale sess MOE 36 240° 
official plans, zoning, land use planning, advice ...............-. MUN AFF 25 378 
planning; input; review |... 2... den rere te ese SCARE c I Rese MNR1 382. 
police forces, inspections, Police Act ............0..-eeeeeenees SOLGEN 51 481 
DoOnCeMNatiers Advice. cos eke no a emery eee Men ot saacs SOL GEN 50 481. 
police, radio systems, grants 2. oon ey ie np oe SR en SOL GEN 53 481. 
DOUCHDE OT ey oie an mare epee tcc ara ee ee Rs naa SOL GEN 39 468 
policy, advice to Government, authority, organization, ‘ 

BIC CHOTA oc rr no OO marae eer ee at IO cree ats MUN AFF 11 372. 
policy, legislation, Gevelopiicat Lr Ce PUBL lie ots ae ed oner allay pe nee MUN AFF 25 378 
POMMMOM.COMTO! or oe esis oS soe chen ects Cibes abot eh a comme ian ate ie MOE 33 237 
provincial financial assistance, booklet ..................0--5- MUN AFF 13 372, 
rental housing stock, grants. .o i... sw.) .itooneas os a ees CURIE lew alee HOUSING 24 315 
road, financial assistance, policy ...... tS OE le ett rai o ate ¢ pa tat eer ae MTO40 508 
roads, financial assistance. 0.0. oe PaaT ina Tipe ERS aE Arh Aha MTO 63 523, 
seware systems, hearmes iis ei. So eka kee Wn eee aera = ee ... MOE 47 244, 
starter homes jchipibility; grants: 2. ates Valera ents i ees ee HOUSING 21 313. 
studies, handbooks, community planning Biigld ob RIESE Wika Miate -,... MUN AFF 23 377 
SULVEYS live DEOUECLION: co. ets bos om) oie c meee See sf aalel. aes SOLGEN 18 459 
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fernute- control Prants- os.) oee es Pika de ES pS Tes MOE 13 231 
Bie ATattiC, SNP TOVCIMCME, ASSISTANCE a oe a lee os aint dle veins el MTO8 498 
Mm ansportation, Cnergy CONSErvaliOn «ee ol. pe ° einer clk MTO 46 510 
____ transportation, roads, policy, planning ........ eid Macs NE UR MTO 39 507 
= ~...voters, SPUIUICTAULON or ee ee ee dy ew UR S'S a ellane REVENUE 14 437 
__water, wastewater, treatment plants, operations, assistance ........... MOE 33 237 
MEE ZONING. DValaWS, COMMMENE 5/00) 25224 oe re ik 2 ES was eden oe one ots MUN AFF 24 377 
b museums | 
_ community, grants, advice, Ontario Heritage Foundation ............ MCC 22 198 
MPLS BOPMCALIONS, 1IGIG OMICS 66. a ee ek ideas soe deel Pe ees MCC 10 193 
- Ontario Agricultural Museum ..................0055 Modesty AG & FOOD 33s 54 
Royal Ontario Muséum .................. PVM At CAR Mead. Len .MCC41 (205 
~ mushrooms 
Seraformation, edible POISONOUS 624. sek oes ssaiek wun dee MCC 40 204 
OSCAR Ac tate he ata i cS Pa 205 ding ween ita tr wait Oe Ere AG & FOOD 32 = 53 
music appreciation, radio programming ..............-.eecceeeeeeeeeeeees MCC 31 202 
mutual benefit societies, licences, regulates ..............cc cece cee cececeees MFI6 248 
: PAVAC (Motor Vehicle Accident Claims Fund) .............++++++++- Sear cml ays MFI7 248 
= names 
. changes, records, PeoeIANONS Deu le Vat is chur eine. cue ee CCR 35 167 
___ corporations, non-profit, clearance, reservation, Changes... ose. So os CCR 34 166 
____ corporations, style of, registration, searches ................-. Reece CCR 33 166 
___ Tegistration, NOMmereeISiLAtlON, CEMNICRtCS oo eke o's sot oo dato Wee ee CCR 33 166 
e 1 Native Business Internship Program ...... we Ne LER aia awe CITIZENSHIP 7 109 
_ Native Community Br ....... Sede has oe ong auinnes ae CITIZENSHIP7 109 
_ Native peoples i 
art, McMichael Canadian Collection Pa Sa Gone Cea eate sla. MCC 43.205 
q cultural heritage, historic SES ce ee eee tsetssislins MTR 16 489 
economy, stability, heritage, preservation................... CITIZENSHIP 7 109 
education, liaison, government associations .........--+--+-++.+05- EDUC4 208 
5 grants, consultations Deh Pe Rea ea chile LA Le ieee ner me ata als CITIZENSHIP 7 109 
p _ land, claims, POMC VR GESCOLC I on core e wha «Sole ats ee. es MNR 21 = 393 
Mm libraryservices...’... MT oat Rs Cs Sessa sivas pong) Rah ng aN AM OL aS eae MCC 17 . 196 
| * - policies, programs, development, delivery, poueaee era eRe ..NATAFF1 381 
im policing, administration... .. 2.5.2.2. 6... eee eee tee SOL GEN 39 468 
____ resource material........ ERP Bee ge vee Ie 7 PR eG Eine ceme arene Mia eon ee MCC6 192 
Bi SELVICES, PLOVISION, POLICIES”. 6. wk ee ce ee ee lee te eee COMSOC 3 120 
'_ social services, policy, program development .................-. COMSOC 24 137 
____ see also Indian Band Councils 
Bs 4 Native Services Unit .......... PR Shag bau SAAS RE Rete oes .COMSOC 3120 
| _ Native Small Business Development Program ........ Ray ieee gals CITIZENSHIP 7 109 
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natural gas 
distribution companies, licences: forsee 50 See ee CCR 26 
exploration, drilling, productions, land, offshore, Great Lakes ........ MNR 37 
Explosions, investigaliOhS, 3. os ee ee, SOL GEN 16 
fitters: handlers certificauon: re ee ee a ae eG 
policy, supply, pricing, distribution .......... MSEC on: ahaa Sa 5 sls ENERGY 8 
Faves, FORUIAUIO Nc. hoe. eee Ne te De eA tae cree ENERGY 17 
research, industrial applications, efficient use................... ENERGY 16 
rights, leasing, Heences sae Pe as A aOk os cme aaa fat! .....MNR 37 
transmission, distribution, utilization, safety, control................. CCR 26 
transportation, fuels, development............ PU eM NG ers flee fe MTO 46 
see also energy; fuels ; 
Natural Resources Library .................. isle a ioe SR eee es ..-MNR 27 
naval history....2......03. 2.22 apa Od Lea YN saa Sy to hats BS aee ogee MTR 16 
negotiations, acquisition, real estate, government ..............cccceccecces MGS 36 
New Democratic Party Caucus Office .............ecececeeees ..- LEGISLATIVE 14 
New Home Warranties Plan Act ; 
ACUUNESEALIONS Soa ee heen aes ere gh Paniepehiaibee 2 ech 2: CCR 22 
decisions “appeals. 208.) 0 Sere ay ea PS elite eae CCR 36 
Newcomer Integration Program 
grants, administration ........... OR iy CAR ait ion tie iets oils Ny peal CITIZENSHIP 4 
Newcomer Language and Orientation Chives Program 
Crate ACMI MIStlaliOn G1. he er) Ca ee heen eae CITIZENSHIP 4 
newcomers, SEE immigrants, refugees 
newspapers 
TistGrical ALCHNVES fy ia rg Gil ees On ses Gem at eee MCC 25 
library, press clippings, MPPs ...... Man cae Neha eer eaves LEGISLATIVE 10 
NHWP (Ontario New Home Warranty Program)................cceecceees CCR 22 
Niagara Escarpment Commission % 
ADPCAIS Sere gs ete eg REL ATTEN ts Bia male bo 7a hates See See MUN AFF 2 
ERA SEIMICES Be is ok en eats called: Ghd ans an Cae Ma. Ue MUN AFF 5 
lone term planning ANItIaAIVES 3s, oe een ore a eee MUN AFF | 
Niagara Escarpment Development Control Appeals ........... ..eeeee MUN AFF 24 
Niagara Escarpment Development Control Hearing Office ............. MUN AFF 2 
Niagara Escarpment Plan 
eoordinavion. implementation -. . soe he ced ea ee le MUN AFF 24 
land acquisition, 10-year program, public education ........ = cl SNE MCC 24 
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mes, clearance, reservation, changes ....... Py Ria ine ma eae as CCR 34 166 
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n ncial assistance, transportation, medical services............. HEALTH 40 295 
HEALTH 40 295 
HEALTH 21 286 
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BGG pred eG Eon eald Vickie naele ieee toe ety Smee som Sia betiag es 
orts, construction, maintenance, planning............. ge aU MTO 33 506 
DROS CHON  ONCIALION | foe sn si ok Ss ep Ree as MTO 64 523 
‘on nomic development, community services...............00e eee NDM 10 423 
€ protection programs, establishment, monitoring............. SOLGEN 18 459 
in of Industry, Trade and Technology...... ics SON OR OMS EAR, MITT 25 338 
Beta Ltt ee re ite, Cece sored eee gS Oe PE OSE NDM 1. 418 
ansportation, communications ................ iy ERAS eho aederel IN DET 8 428 
hern Ontario Assistance Program .............e0eeeeeeeeeees AG & FOOD 22 46 


112. KEY WORD INDEX 


White 
Page 
Northern Ontario Development Corporation ............0ccccccccececcces MITT 35 342 
Northern Ontario Livestock Transportation Assistance ..............AG&FOOD8 41 
Northern Ontario Relocation Program ..............eeeeeeeeececcceeeees«» MBC 9 9 
Northern Ontario Resources Transportation Committee ; 
access roads, programs, COOrdination.”. 2. vee aes we a nee Sees MNR 16 390 
access, resource-based enterprises, Northern Indian settlements....... NDM 12 424 
Northern Priority Roads Program, new roads, funding .............. Fer -NDM 12 424 
Northern Roads Program, expansion, funding ...............cececcececees NDM 12 424 
Northern Transportation Division.................0008. ety Ar ede Bes, NDM 12 424 
Northlander, rail passenger Service... .........ccccc ccc cc cccsvccccccccecs NDM 18 
notaries public, appointments ................2008: LOT Ee at aa ny ee ATT GEN 26 
Nuclear Communications Centres, public information..................ENERGY 19 
nuclear power : 
TAGUINICS as eee hoe Oe ae ee ce ee UE een eee eae ENERGY 19 
Nuclear: Emergency: administration. 03) i a ees SOL GEN 12 
reactors, radioactive material, laboratory analysis .......... .....- LABOUR 22 
nurseries ote ites aS 
(nosticultural) disease control. gue ee Os CE ie ee AG & FOOD 20 
licences (horticultural): ¢<vcuc Gates cee ee ee AG & FOOD 20 
MOTINELL ONtAT Ores hoy Oe ae Oo ects octet len meta MNR 34 
propogating material supply ....................... Meta AG & FOOD 3 
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4 _ Ontario Police Commission | 

q advisory and supervisory body, Sa aa Ontario a tae Wal alie he SOL GEN 50 
MPT ITSDECTOFALe Tah re ae Se Peer We ck ecg Che vals SOL GEN 51 
2 OEP OlICe © Sele ae a ye rales also denn « Steen harateAa ele SOL GEN 54 
: SDF GEVICES Ob oe eit at i Me hn ee es Pence ws ee SOL GEN 52 
Me eCAIC AL SCTVICCS BRE Gilet a hy wiclcie cases aiyie's ob towle's’o © eters SOL GEN 53 
4 E Ontario Pork Industry Improvement Program ...............-.+6- AG & FOOD 24 


| 


Ontario Provincial Police Association, liaison ...............eeceecees SOL GEN 28 
Ontario Provincial Police,SEE police 
- Ontario Public Library Information Network (OPLIN) 


technical, advisory services, PrOVISION ..............00e0ee- ip ced aint MCC 19 

~ Ontario Public Service . 
en at ALIN 9 fats 2 ie Sin ia wl guenc jm vow sins Ws ob inten ool MBC 8 
HODODENINGS 2 > aries fe. tds SA R59 Neehcdh OO Bn te eto MBC 23 
PPanStcTred., HOMES. SalC> ASSISLANICE 25.5! a's Mise Hoists wlan 2S Apres we eee MGS 36 
_ women’s issues, policy, COTISUILANON ain eo Ben as we erage s WOMEN 6 


: Ontario Public Service employees 


Dareaming unit, classification, pay, DOLCY. 0:20 Yn os ses, we sete MBC 21 
DEN plans ag MINISITAUON'G, enn 6 res Sino eae hg ans Spel wiectvsne ge enustale MGS 15 
PEER e ALVIS Ott er nee AES ORNS ORO RO ey ee MGS 13 
counseling, referrak iii.) BAR OS oN emia ewer a ten tial A ee MGS 13 
Realty OINICES, on. noiein'a ae ule  Pinleeree oe oe eg = © East a are kt, Be MGS 13 
TACOME tax AC MINIStraliON oye ales a RO Oa ee he elt we MGS 15 
insurance, data, administration...... NG eae attains She ren roe Nad Oa Cage MGS 15 
management positions, classification, pay, policy.............--.+45. MBC 20 
non-bargaining, appeals, grievances ............. 2. cece eee eee LABOUR 30 
ALE snformaliOn. AGMNIStLAtlON Sos wets aie ost fe ee dd wing ee MGS 15 
payrollsalary structures, administration cressca re oss es MGS 15 
pensions, benefit-plans .................-.- Fo sc aed cea >. Sanya gt MBC 22 
PENSIONS, date ACMIMSITAliON sori. Pe eet we iees pers 2 mea ees MGS 15 
Batty PRP MIIIAC ES sek ler peti ea Fo. a WWE pW getsrrasd A Sor id vo ven SRN MGS 13 
statistical analysis.......... FOR Mas Seep ayer aha lee ie certs Ge exes MGS 15 
work performance problems, advice to administrators Bers Misia tet asiint, MGS 13 


see also Personnel Br entries 
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Ontario Public Service Employees Union 
collective bargaining, colleges, academic & support staff, 
TEDICSENE Foe ene en sonics monies Sept ingeie nr aleve rave e mean MCU 11 
SIEVANCES, HCATINGS sia. oe a oaiet Coheed nee Slee eee LABOUR 30 


Ontario Quality of Working Life Centre .........+-+++++eeeeeeeeeee eee LABOUR 5 
Ontario Quebec Exchange Fellowship ...........0cececececeeeeecececees ...MCU 8 
Ontario Quebec Student Exchange.............---+++s++ee- sence tees EDUC 4 
Ontario Race Relations Directorate ..............0eeeeeeeeeeeees CITIZENSHIP 8 
Ontario Racing Commission (ORC) ..... Se gL Aenea ela tele oak a eaten ee .CCR 28 


Ontario Renovation Information Centre 
renovation techniques, products, demonstration project, public . . HOUSING 18 


Ontario Research Foundation................ oS ere egg dete (irs Pe MITT 34 
Ontario Road Safety Annual Report ............-.-seeeeeeees Lea ee Se MTO 48 
Ontario Science Centre 
Min of Culture and Communications Agency ................2 sees MCC 38 
travelling eExhibitsies «0-7 ici) eioee BNWT a0 eRe Rn rene a Me Ge aa MCC 13 


Ontario Seasonal Housing Assistance Program alas Waal Sins ete ener AG & FOOD 8 
Ontario Securities Commission .............00.e00+: iNet Fhe Seniesa MFI 9 


Ontario Senior Citizens’ Month 7 
Droniotions annUal: JUNC 2c here ke wees sn es vine ee ene aE CABINET 4 


holders,.drups, free, eligibility. i255. Cae osu | ee cneparieepee enn HEALTH 30 
Ontario Senior Citizens’ Privilege Card 

eligrbility, inquiries, administration)... 0.2 ee wee ee ae HEALTH 44 
Ontario Share and Deposit Insurance Corporation (OSDIC) Te siete 

creditunions, appeals. or. a. ce sega en ieee seh NE eS CURG: Man. # CCR 36 

deposits, credit unions, caisses populaires ............ 0. cece eee eee eee MFI 2 


Ontario Sheep Association, functions, identification ................ AG & FOOD 21 
Ontario Sires Stakes, breeding incentives program ..............eeeeeeeeees CCR 28 
Ontario Skills Development Offices ............. Roi athe Unseen org oer SKILLS 7 
Ontario Special Bursary Plan ......... hee S OS ei SINASe NLR Aly Coane ne cE MCU 8 
Gutarié Sports Centres ne. £ N Serae, a e 

Ontario Sports Travelcade ..............ceecececcceeccecces ate Site a eee MTR 10 , 
Ontario Stock Yards Board ....... bisa PES i Oh A a ED AG & FOOD 40 | 
Ontario Student Assistance Program (OSAP) ...........-...eesecee aut MCU 8 
Ontario Student Leadership Centre ....... oats A ecagbitel rf BY ETRE he be EDUC 4 
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@ Ontario Student Loans Plan ............0.00cceeeecceeneee suse’ ret atlas MCU 8 116 
- Ontario Study Grant Plan ........... Peele won cies units hoe en es MCU 8 _ 116 
- Ontario Summer Employment Program (OSEP) HOSS ge Eo ROR EE ee ERE SKILLS9 451 

. - Ontario Tax Credits 

$ property, sales. political contribution 2) 22 0 eo ee ee REVENUE9 435 

- Ontario Tax Grants | 

: senior citizens, property tax, rent, SACS ie os en eC EV EAN 9 ao 

a 

4 Ontario Technology Centres ........ ris eee eee Se ewe MITT 30 340 


_ Ontario Telephone Service Commission (OTSC) 
- advice, Lieutenant Governor, policy direction ... 2-0... 00... cee eek MCC 29 201 


4 Min ot ransporation Agency Sunwise bai sear aed MCC 39 204 
3 Ontario Training Strategy, college, vocational training ............ eh Geh ees MCU6 115 
- Ontario Training Trust Fund Program (OTTFP) ..............2..ce0ceee SKILLS 7 447 
4 Ontario Travel Association Program, aaautiictration Sah SR avigtee ele ee tae MTR20 490 
‘ EM aIeS ATAVEN TSOP MBALION Ss aie we sicin'ss CU's oo Wis sie mee o'sib n'a Vee ean @% oles os MTRI5 487 
Ontario Tree Improvement & Forest Biomass Institute .......... ne eons ..MNRIL 385 
~ Ontario Waste Management Corporation (OWMC) ...............ceeeeees MOE 50 245 | 


; Ontario Water Resources Act 


appeals ..... Cig A erly ait cle Be Le ect Boley oan 3 See MOE 49 244 
enforcement, investigation........ [gente SRREN oars Wy Amy h5 VK a ae MOE 43 242 
hearings, development proposals, impact ....................eeeeee MOE 47 244 
Barer AUDI E Ode a LI Ree nn sw nce'es «ary eomiegin gid i HOUSING 27 316 
_ Ontario Welcome House.......6.0..0s0eeeeeeeeeees soho ao CITIZENSHIP 5 109 
~ Ontario Women’s Directorate 
ME CCONMMLAUVE SOPVICES BE io Uk De at Dero DS yu os WOMEN 4 = 533 
Family Violence Initiatives Unit: 22. oe en Ss WOMEN 6 534 
_ _ Finance and Administrative Services Section .................2-- WOMEN 7 534 
Min Responsible for Women’s Issues ...............00.ee cee eeee WOMEN 2 = 533 
Policy and Research 121 L BOS ye RI ag i MEIN pi > et ae ae OA WOMEN 6 534 
Program Development PRE ee Gre ae a Ae ic te ea A gee aa a OL, WOMEN 3 533 
_ Public Education Programs and Services (PEPS) Br............... WOMEN 5_ 534 
_ Ontario Work-Study Plan ............+-+++see+ees. ogc Tees PRIA ERS Aaa MCU8 116 
Ontario Young Farmer Credit Program .................. Ave dia eee ah AG&FOOD8 4! 
Ontario ROWING LTAVENICUS a. 5 5. be Soc aids sheet Uo ake cin AR iS, SEAN EDUC4 208 
-Ontario’s Drug Benefit Plan... 0... cee cece eee e eee e cence eee e eens HEALTH 29 288 
_Ontario’s Rent Registry .................00005 ea ROD Ra ae x Oey HOUSING 14 310 
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Ontario’s Training Strategy 
college, vocational training ........---.-. eee e eee eee eee e eee SKILLS6 447 
Ontario-Quebec Commission for Cooperation | 3 
Arts Br. Arts Abroad fos 0 00 oo 0 en ee ares cele nic it esis MCC 16 196 
Ontario-Quebec Commission for Cooperation (00CC) ; 
exchanges, Quebec so. 8 caches se gies ae oa tie ake mca nee a ae MIA4 346— 
Min of Intergovernmental Affairs fe ri sie tea ih nee iar ht Cd) 347 
Ontario-Quebec School Twinning ........-.-- see eeeece eee r eee sees eeees EDUC4 208° 
: 
Ontario-Quebec Summer Job Exchange Program.........----+e+++seseeee: MBC 10 _—:10 ; 
ONTC (Ontario Northland Transportation Commission) .........-- EDGED caus NDM 18 428 
ONTERIS (Ont. Education Resources Information System) ........-.--+-- EDUC 17 © 214 
Ontour, arts, touring ........... pcio. cin iS CRRTS ENG, OGLE ees BNE as MCC 33 202. 
E 4 
Open Doors na 
non-traditional careers, women, ink, Students: ik ieee a ae eceres WOMEN 3 _— 533 
Pyerating Pugiicess Act ols kde; ac aaa ania a ile eee, CCR 24 157 
operating engineers, Hicences. 5 eee yok fA OM eRe et ae area ary CCR 24 157 : 
Operating Formula Manual, universities ..........---++++seeeeeeeeeees a MCU S - TiS 
Operating Loan Guarantee Program ........... IN bara pontine re AG&FOOD8 41 
Operational Coordination Br.......... Se ree OIE Maren Megraes vstans Cee cob yiya 7 COMSOC 5 121 
Operational Issues and Services Unit... os. 600 cic we ine Cee Ls © COMSOC 11 134 
Operational Policy and Standards Office. .... RAR sedleig k waee tae Weiser e oie MTO52 511 
Operational Review Audit & Investigation Br .............------ CORRECTIONS 1 171 : 
Operational Review Office ........ 20s cece reece cece eect eee c cette seccees MGS4 254 
Operational Services Section ..........-.-+seeeeeeeeeeeeeeee hey ideale MOE 36 240 
Operations and Technology Office ..........0.seeseee ees es ee ee eeceeees MCC 27 200 
Operations Division 3 . 
Milty GERCOTESCHIONS 2 ucts ied etal cctsnnysheews dierepayettiacees eked CORRECTIONS9 174 
Min of the Environment ........ PEAS TA Wat nilaeh fer ou Gske ic? Le Unk Ais RA 2 MOE 33 237 
Operations Review and Audit Br | 
Min OFTIOUSING Es ni C ee ee Se she CA NEG aU ree A aati HOUSING 8 306 
Min of Maumicipal A fairs, eo a adi acts caiman ele HOUSING 8 306 
Operations, Regional ; : 
Administrative services * 2... hoo LL ley et ee ec re es Wisse .MTOS58 515 
COnSHICHON OHICE 4 105... niandd AR ee ao dale ae seh Reeds wis MTO59 515 
Drivers and Vehicles Office 2.1.2 ..../c cu ied oak A ee ok es MTO60 515 
Engineering and Right-of-Way Office .............--. wee ae! MTO61 522 
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BLAM Co ee pee eR ten CABG alesis Gur Phas» wag Poe MTO 57 
ey, = iamtonance OMe ie fae oe sa Pecan ederim Secaucus th oa ees MTO 62 
Bray Oia an OdUs OMICS Pann co fr er eh eles MTO 63 
my Remote Northern Transportation o,f ee eb MTO 64 
E Resources Paanning and Scheduling ees eo eee se es MTO 65 
4 OPLIN (Ontario Public Library Information INGEWOIK) te re ee eee MCC 19 
q OPP, district headquarters, GetaAChMents a. ho Gok et ee eee seks SOL GEN 40 
_ OPPSEE police 
] OPS,SEE Ontario Public Servi 
: OPSEU,SEE Ontario Public Servi 
4 optometrists — 
COUR Pe ICMDEESIID ADDOAIS 058 sy gage os Cea ciples nieldl acess © HEALTH 48 
: OHIP claims, adjudication, monitoring.......................% HEALTH 43 
— OQCC (Ontario-Quebec Commission for Cooperation) 

cultural, educational exchanges, DIOMONOM EC ere ees eee a tet co MIA 5 
exchanges, Quebec: <. nee MIA 4 
: ORC (Ontario Racing COMIMUSSION) ou oo ect eae Oe we iad wis ee oe CCR 28 
q _ orchards, disease control sete eee eet e ees eneceesseescsesceseees AG & FOOD 20 
- orchestras, TAR tl on bases oon co initie soa ls .n'o wie Liloyoinin’ ud ieee pk patie aitlanw asin MCC 33 
4 Orders and Notices, publication .................02ceeeeees a Seles LEGISLATIVE 5 
2 _ores,SEE minerals , 
4 ORF (Ontario Research Foundation) Se ae ei ia ee MITT 34 
4 -ORFUS (Overpayment Recovery Follow-up System) .................. COMSOC 17 
_ Organization Effectiveness Division ...............eeceeeees eeeceeeeeee ee MBC 13 
; OSAP (Ontario Student Assistance Program) ..... ii lien. ep MeN gece Rn A MCU 8 
_ OSCEPAP | 2 

_ Ontario Soil Conservation & Environmental Protection 3 

| SSIS PANIES sed i ole at ed RA Se Hed MORRO BD AG & FOOD 30 
_ OSDIC (Ontario Share and Deposit Insurance Corporation) .................. MFI 2 
-OSEP (Ontario Summer Employment Program) 60.000 00050005005 ceases SKILLS 9 
:  osteopaths 

- OHIP claims, adjudication, monitoring......... es waits SAP SE: ly a HEALTH 43 
a OTIFBI 

Ontario Tree ivaasveenr & Forest Biomass Institute .............. MNR 11 

| orsc fOntaris Relephone Service Commission) ............+2seeceeeecees MCC 39 
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Ottawa Conpress Centres). icc e. 05 ie Rca Ay nen ase aes Mien teeg es MTR25 494 | 
OTTFP (Ontario Training Trust Fund Program) ......... iw wala e eee eat SKILLS 7 447 i 
Outreach Ontario d¢ 6220 's.4. os Fa Sr a de eee ged Ae et Meats MCC 14 196 
Overpayment Recovery Follow-up System (ORFUS) ..........-.------ COMSOC 17 _— 135 
OWA (Office of the Worker Adviser) ........ Ei et SS EES, seme ae ae .....LABOUR 11 352. 
OWMC (Ontario Waste Management Corporation) ..........-.-----+-++++: MOE 50 245 | 
OWRA (Ontario Water Resources Act). BT a ten Mika PEGI Rte: (le MOE 47 244 
Pacific Rim Br ............2e000: een Dan aauuaueny Sac aaars tou MITT 23 337° 
pages, Legislative Assembly ............ ccc ceeceeeceeeeeeeeees LEGISLATIVE2 32 
paintings,SEE art 
Paperback and Periodical Distributors Act o 
consumer complaints, mediation.............. 0000 ce eee eee alent etait CCR 18 154, 
Reeistiat = 4.52.0 teas ee Lei Re ERA awe is Dora CCR 16 153. 
paperback books,SEE books 
parents . ee B aoe: | 
birth, adoption; disclosure, LeSiStry | ec « 5-0 4)- one ss gales s cee COMSOC 25 138. 
sole support, family bétiefits: cou. Saye s 2 Ate earns eiateree COMSOC 31. 139° 
sole support, work incentive program .............2..ee ee eeee ~COMSOC 35 140° 
PARIS (Police Automated Registration Info System) ..................SOL GEN 33 466 
parking tags, payment ........ WE Riss Bie at Grate es: Ps csariesaeatee ATT GEN 36 71 
parks se : 
development, St. Clair Parkway Commission ...............+-5-e06 MTR26 494 
information, tourist, publicationS’. .. <2. 2.05 6.0. eee ne ce caer cece MTR15 487 
MAD. cere do Nenu ewe al bAR aE Uiaerp aiancg Cad Raat e Beene nae hee MNR 23 393 
operation, St. Lawrence Parks Commission ..............--20+eee0: MTR27 495— 
provincial, counselling, travel ................ “Paka Fee: ...e.ee--MNR3 383, 
provincial films, mformation.; 00 Sica. Cia cabaaieen wer eucem mers set MNR 30 396. 
provincial, information, publications, public, government ............ MNR3_ 383 
provineiak planning, management 5s.) 13.566. 0g chee wan w= ones MNR 30 396 
provincial, policy, planning, development ................ igraaceea ....MNR31 402 
provinciak revenué, collection’ 2ST ii ata ec ees es caweee ets MNR8 384 
provincial, vacancy reports .................-.- CRS RATT SSR Mee Dae ...MNR30 396. 
Parkway Belt West Plan | ey | 
land use, regulations, implementation, amendments............ MUN AFF 24 377. 


Parliamenary Public Relations Office ...............2ccceeeeeees LEGISLATIVE 8 
parliment,SEE Legislature | 


parole 
inmates, Ontario Board of Parole, administration......... CORRECTIONS 26 


188 
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f supervision, assistance, pre-parole reports ................ CORRECTIONS 9 
‘Part art-Time Student Loans Plan (Canada Student Loans) ...................-. MCU 8 © 
partnerships, registration, searches ............2..eeeceeeees REIN A: CCR 33 
‘Passenge Systems ince ee Saointa Git uatece MTO 36 
ae 
Be rosticnce, land, Crowne 25) ps EO a DOR PO a BIN MNR 20 
a mining, Crown landsapplioatiOms sie ).ias vee Ose ed New oe ove NDM 14 
p athmakers, non-traditional careers, women, link .................+.+-. WOMEN 3 
‘Pavement and Roadway Research Office ............cccecceccceccecececcs MTO 27 
pavement management systems, performance............... 0. cess eeeeee MTO 26 
: 
Earcatnine unit, Ontario Public Service, Soe RS Ng RAD Msc Ha PUM AE he MBC 21 
Pear Cilal WOTKSLANC ATS ooo. sia sino. ade’ sicce opus ohn gals LABOUR 9 
_ management positions, Ontario Public Service, DOMCV Hora aeie Wak. a MBC 20 
NAME ADO occ eed ataaiss vibe .c nh RESTA wel bude 3% ahh Se RED LABOUR 9 
mm: vacation, public holidays, standards «0... cin ass weed UPare ime LABOUR 9 
see also wages ; 

BEANE NOU re AL ee Oss A On PAS os SWE alee eR Re a eae es ERD LABOUR 1 
ON BAILY ACOUMMMSSIOR SS 5 oi! hcg cid uals Os ole eel ob Gale Dis bs Ges ale sales od LABOUR 1 
Payment Processing Services ......... 2... eseeeceeecee ec ee ec eeeceneeeees MGS 29 

: piss 

Ontario Public Service employees, administration................... MGS 15 
___ see also the Accounting Br of each ministry 

PCBs, waste management mah ning foniniy wi avn > wie ¥ alpen. abinis aieitn. ei re tn cipiucn NOY ee) 
a CC (Public Complaints Comsnissioner): coo. oo te ae Sa dea ATT GEN 20 
4 CV (public commercial vehicles), licence i issuance ....... Depp RRS! SEAN Reo er MTO 50 
Pension Benefits Act, pdaaaiteation Bind ORS PEGE ARK 5 REC TEay  TRE dco S MFI 10 

ension Commission of Ontario... ... 2.2.2... .eecec eee e cece eee eeeeeeeee MFI 10 
pensioners SEE senior citizens 
cee 

dependents, job-related accidents, diseases Ser re tysipgsee bh LABOUR 31 
_ industry, plan administrators, public, information ................... MFI 10 
information, advice to Management Board of Cabinet ............... MBC 12 
_ Ontario Public Service employees, data, administration .............. MGS 15 

Ontario Public Service employees; policy 2:2) eeu sac.laive? an yeas MBC 22 

_ Ontario Public Service employees, survivor, disability................ MBC 25 


j plan, private (company), regulation, registration ..................4.. MFI 10 
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policy, Ontario, advice to Min of Treasury and Economics ... . TREASURY 13 


Teachers’ Superannuation Commission ...... ae Ce iawes aes EDUC 30 
PEPS (Public Education Programs and Services) ........-+++++++s+e+ee: WOMEN 5 
periodicals a 

distributors, consumer éoimolaint’ Mediguon.) - so a sere CCR 18. 

distributors, supervision, registration .............2+.+e.eee eee +++ CCR 16 

distributors, unfair practices, cease and desist orders, appeals 5 erage CCR 36 

BEANS eee 5 by ee re eer Oe ee se eo ol ee ee ee gare MCC 33 
permits : 

advertising, signs, utilites, entrances, buildings ..............--+-++++-. MTO6 

ammunition, sale, manufacture ....... 055... cece ee cee ee eee SOL GEN 47 — 

development, Niagara Escarpment Commission ........... ‘cto MUN AFF 1 

entrances, provincial highways, advertising, buildings, structure ec: MTO 57 

firearms, carrying, selling, transporting ..........-.--++++eeeee: SOL GEN 47 

fishing information «2065S. a eins Th Or eae ee Pd AS MNR 29 

liquor, decisions, appeals........ 0... eee e eee eee ee eee ees Seo ae CCR 36 

motor vehicles, oversize/overweight............20.eeee eee eee ees» MTO 60 

oversize and overweight, motor vehicles, inquiries ....... sib wieon a ea MTO 53 

vendors, taxable, goods, ServiceS.......... cece eect ee eee eens REVENUE 5 

wells, petroleum, drilling (3. 25. on seine oom Sele eee te eee MNR 37 
Personal Property Security Act (PPSA) 

administration ........... ER aa ie MEN, Cr ee Pg ange re Sot Saha lei -CCR 32 

enquiries, interpretation eg aE eo MMAc aaa acm cie le MONON AS 4 
Personal Property Security Registration Br .............---eeeeeeeeeeees CCR? 
Personal Property Security Hee System oe: Be | 

ACMINIStEALION. 0.5 ad te a eee SEO ee tate ae eats ene pee CCR 32 

registration, inquiry Services ....,........-- Oe os Ace ee ere hae CCR 30 
personal property, purchase, lien, investigation .............-ssseeeeeeeeees CCR 32 
personnel Pane 

administrators, government, training advice. work problems dis Ramee MGS 13 

management, agricultural employment ...................-- AG & FOOD 34 

management, provision, regional offices .............2.+---555- et Mi@os 

see also manpower ; 
Personnel Br : 

Cabinet Office (TREASURY, Personnel BEY cs eee rt er TREASURY 7 

Human Resources Secretariat (Administrative Services Br) ........... MBC 16 

Legislative Offices (Office of the Controller) ................ LEGISLATIVE 6 

Min of Agriculture and Food (Human Resources Br) ......... AG & FOOD 12 

Min of Community and Social Services (Menasomcn & Staff 

Developmient))/s 290s PARTIE Li aes ae oe ees COMSOC 42 

Min of Community and Social Services (Planning & Program . 

DOCSIS TF eke: oad oy vido kiel Migr aes wins atabntete DP ale etal eet a tegeene hag .COMSOC 46 


Min of Consumer and Commercial Relations (Human 
ResourcesiBay 25 OA TS GN Oh aia sha Car ainn aged aired ar aye CCR 10 
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Min of Correctional Services (Human Resources Management 
ELISE DA MTS N Iai Speen MAL be Se Aan ea ou Ele CORRECTIONS 5 
Min of Education (Human Resources Bye oe re ee EDUC 25 
Min of Energy (TREASURY, Personnel Br)................5. TREASURY 7 
Min of Financial Institutions (CCR, Human Resources Br) ........... CCR 10 
Min of Government Services (Human Resources Services Br)......... MGS 10 
Min of Health (Human Resources Br) ..............-00eeccueee HEALTH 50 
Min of Housing (Human Resources Br) ..............00..0000- HOUSING 7 
Min of Industry, Trade and Technology. (Human Resources Br) ..... MITT 27 
Min of Intergov’t Affairs (TREASURY, Personnel Br) ......... TREASURY 7 
_ Minof Labour (Human Resources Br) ................0...000. LABOUR 16 
___ Min of Municipal Affairs (HOUSING, Human Resources Br) .... HOUSING 7 
__ Min of Natural Resources (Human Resources Br).................--. MNR 6 
- _ Min of Northern Development and Mines ees yo 
Bs CE SENN eae tat ay OTE Lai a ea A a Sage, Wa AN NaN NDM 4 
__ Min of Revenue (Personnel Services Br)...........0.0ceeeeee. REVENUE 23 
_ Min of Skills Development (TREASURY, Personnel Br) ....... TREASURY 7 
» _ Min of the Attorney General (Human Resources Br) ............ ATT GEN 16 
__ Minof the Environment (Human Resources Br) ......... Pe eg teak ome MOE 5 
Min of the Solicitor General (Human Resources Services Br) ...... SOL GEN 8 
Min of the Solicitor General (Staff Services Br, OPP) ............ SOL GEN 28 
_. Minof Tourism and Recreation (Human Resources Br) .............. MTR 6 
_ Min of Transportation (Human Resources Br) oa. Cinders are ee MTO 13 
Nit Or A reasiTy ANG ECONOMICS 0 Le ee ee TREASURY 7 
_ Office of the Premier (TREASURY, Personnel Br) ............ TREASURY 7 
__ Ontario Energy Board (TREASURY, Personnel Br) ........... TREASURY 7 
| pest control 
eC OU ee ee eee ecu hanna MOE 13 
MOLSON ICC fe he ee PaO BIR: t cnal ecaal me an ene MNR 12 
government publications, review, research report ..............0..05 MOE 51 
Pest Diagnostic and Advisory Clinic ................cccecccceeee’s ‘AG & FOOD 28 
| Pesticides 
_ consulting, educational, service........ IMME ae Uy Ne Ma hirer ae gen Om MOE 12 
MEA MELCCHOR MICASIITCMECNE S26 eo a Se Sa doe Rapti Moe hos AG & FOOD 27 
government publications, review, research report ...........-.0.000. MOE 51 
/. information, commercial growers ......... 2:2. -e0-cseeeees AG & FOOD 26 
ELE Ce TIA FDR STEVI ST a i eg ea aa A RE a cea MOE 39 
RTC AW ORES  ClASSIICANION 2 05. cine oe at cola tietiogie hema menos. MOE 51 
_. Pesticide Control Program, technical support............0.ce0eccees MOE 13 
___ Pesticides Advisory Committee, technical support................ ...MOE 13 
SSS IUOD AD DCAIS os tie Ga oe a Po ela eh as Ae a MOE 49 
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Pesticides Advisory Committee ............2e cece cees cree ec eccsereecees MOE 51 245 q | 
petrochemical, feedstocks, policy, supply, pricing ......... ee rccne Seta ENERGY 8 222 | 
petroleum | | 
policy, products, supply, pricing, distribution ines Te ES Tg ENERGY 8 222 — 
products, government, purchase Soe oe Cee apie See eae ae MTO15 500 — 
wells, drilling, permits .... 000.05. eee eee eee ee ees Les ise .....-MNR 37 415 © 
wells, locations, status, mapS............ Poem aon etd I Pohewrs 6 oe MNR 37 415 | 
see also fuels . 3 | 
Petroleum Resources Act, administration ...........-++2e+0: RO Rr MNR 37 1 
Petroleum Resources Program ..........- NSA ee res eden e ....-MNR 37 | 3 
Pharmaceutical Services ......+..+eseeeeeeeeeeceeee eee enee eer enees HEALTH 29 4 
pharmaceuticals ) ae 
advice, government, pharmacists, industry, DEDHIC oliiata eae HEALTH 28 8 
BOLVICES LIAISON. (a hes ke he scene ei ee ae Re ees es HEALTH 29 | 4 
standards, quality, health care institutions..............+.-++++: HEALTH 28 ‘ 
see also drugs; medicines 
pharmacists | | i 
advice, standards, practice of pharmacy PPE. tlw Lee, My eee HEALTH 28 288 | 
college membership, appeals ..........--- ee eee eee ee eee eee HEALTH 48 297 | 
Pharmacy Services ts << cu asad ose snae detente se oF .++4+.-CORRECTIONS 15, 186 1 
photocopying,SEE Administrative Servi | 4 
photographers, grants ......-..--+++-eeeeeeees i i Ne ees Viale erg eee MCC 33 202 
photographs . ge ; : 4 
Merial Gerke. ais cee) Gc. Cem den een ol cee a ..MNR 35. 409 
aerial, highwaysiaie: (V0. dae he dy te Ws tk Ue spd ears MTO 61 522 
Hetial TEMOL SENSING ee oe heen ils oy oe vl ctcazeles Adpiplivakte ation MNR 25 395 i 
HistOrical ALChiVEs 1 ee ees ee ee ma Det aie ee BS ep pane age MCC 25 200 4 
physicians ele : : 
bursaries, students, underserviced areaS.........---- sees ee eeee HEALTH 20 285 
college membership, appeals ............. sees ee eee eee tenes HEALTH 48 297 
OHIP claims, adjudication, monitoring.............---ee seers HEALTH 43 295 
prescriptions, free, eligibility ....... BG a A A eat cy ATR HEALTH 30 289 __ 

- professionals, incentives, practice, underserviced areas..........- HEALTH 20 285 
referral, Assistive Devices Program.............ee seer eens HEALTH 31 289 
physiotherapy | 4 
bursaries, students, underserviced areaS..........-..e 0 eee ee eee HEALTH 20 285 
home care program, School Health Service ...........-----++++55 HEALTH S | 2728 
OHIP claims, adjudication, monitoring................-+++++5- HEALTH 43 295 
professionals, incentives, practice, underserviced areas........... HEALTH 20 285 
Phytotoxicology Section ........... ccc ee cece cence cece een e eee eeneeeces MOE 21 233, 
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4 pillows, SEE upholstered and stuf 
; pits and quarries 
health, safety, employees, PLOMONON. Ace sie is eR lee oO nee LABOUR 24 
4 SRST ES corse.) 2) AR Ws BO cil el ge Onc AMD ARR a MNR 8 
_ Pits and Quarries Control Act (PQCA), administration...................0. MNR 19 
Placement Coordination Services .................0000- Aye ome api HEALTH 7 
, Planning Act 
application, appeals, Ontario Municipal Board ................. ATT GEN 21 
: _ documents, REVIEW EAODIOV Eset. tennis eran mie sw nies vec ecee MUN AFF 24 
: Planning and Administration Division ................0seececeececnceecees MTR 3 
_ Planning and Development Group ao 
__ Management Planning and Liaison Unit ...... BB Atath Naat. ent SKILLS 4 
& Program.Development and Evaluation Unit .....:.....00 00000000. SKILLS 4 
Planning and Management Group ...... bots epee sk sah Grcnilnce iho bapa MIA 2 
Plans Administration Branches................. MESA PRN MUN AFF 24 
Betanie dustry BY a skh Poe hee IE a ess AG & FOOD 26 
"Plant Location and Municipal Liaison Section...............cce cee ceceees MITT 19 
‘ oe 
Be analysis OMURON © ei neti, tcsh Aes ein at ame AG & FOOD 27 
Br Clscases ilenICAl OMe my. Get Oi A es ale we ie AG & FOOD 28 
_ native, ornanmental, poisonous, horticultural, information........... MCC 40 
_ ornamental, air pollution, damage, investigation ............... era MOE 21 
E See also agriculture, crops; horticulture | 
) plaques _ ws 
= commemorative, historical, grants .............5-.ee reed ed me teee MCC 22 
BUISIOSIC AIMEE COLON, celh ier ic Gi Cet ire ace n a.p edie. g's RD LOW RY cree MCC 36 
platform lifts ....... oe Suen Sc Beige tne Dies anes en ol CCR 25 
Se WRIAMIUSS SEMMES Ee eal fipiclers ops wie oko Wid <wewigeendin eins Hy uta cite ies MCC 33 
Plowmen’s Association ............... SAG Bes des CASON A Bees hs AG & FOOD 34 
| I plumbers, COTULICAENON (5 Giri scclaes nots asic AER PL Ee FOTROT IS, RAE UO LO, SKILLS 8 
P Plumbing Code 
Bi _ regulation, Ontario Water Resources Act, administration Oe ade HOUSING 27 
P LUS (Portable Living Units for Seniors) PG HGROMS een acs hte tise ian HOUSING 20 
: PMAS (Provincial Municipal Affairs Secretariat) ...............2008- MUN AFF 12 
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POLARIS 
Province of Ontario Land Registration and Information : 
SSP ri ech ie ere aoe AR AI eo ‘CCR 30 
police : 
advice to, justice, administration ...........--- Sok ee Nees on ae AED GEN 6 
arbitration, OPP, monitor, evaluate, improve ........----- Ra as SOL GEN 49 
assistance, criminal investigation ...........5 +s eeeeee erect eee: SOL GEN 42 — 
auxiliary, uniforms, equipment, forms, supplyiic tire as SOL GEN 32 
communication systeM ..........-- ee eee eee eee Ie 4 a SOL GEN 33 
aimiinbations a). Se a ee Ore 
complaints, public, investigation .........-..+-ee sree eee -»., ATT GEN 20 — 
computer SysteMs ©... ee te ae no ie a een SOL GEN 53 
discipline, misconduct, jurisdiction ........-.-.+++se sree eee :: ~SOL GENDO 
forces, advice, SUPETVISION .......- eee eee e terete eee nes ....SOL GEN 50 
forces, governing authorities, advice .......... eee eee erste SOL GEN 51 
municipal, manpower, workload, deployment, Studies e032 Pea SOL GEN 52 
municipalities, inspections, requirements, Police*Act 2.5) 4 as SOL GEN 51 
Native peoples policing, uniforms, equipment, forms, supply .....SOL GEN 32 
Native neaplesWOPP... occ. 5 5-6-2 ce aemin crmgnes see eid SOL GEN 39 
OPP. auxiliary police 22... fs. n eyo ea are ae gs ees SOL GEN 36 
OPP, auxiliary, public complaints, resohinnon 22771. te ee eg SOL GEN 24° 
OPP, district headquarters, detachments........... on eee oe Wes SOL GEN 40. 
OPP, recruitment, personnel serviceS.......-.- seer eee terres SOL GEN 28 
OPP, training, specialized courses ....:...---++-++++- poet: -.SOL GEN 27 
OPP, transportation, mobile equipment, provision, 
maintenance ...... seni ep Bis dave a Ghecas tes de Ue Pare SOL GEN 31 — 
provincial, public inquiries, information..........--.+-+++1+++: SOL GEN 29 
radio services, upgrading .........-. 2. eee ee eee eee eet e teens SOL GEN 53 
service, coordination, organization, advice ...........-++-- .....SOL GEN 50 
technical support, advice ......... eee cece ee eee ee eee eee »,,. SOL GEN'53 ° 
\ training, Ontario Police College ..............e eee e secret eee SOL GEN 54 
Police Act : : 
arbitration, OPP, monitor, evaluate, improve ........--+--++++-- SOL GEN 49 
offences, investigation, trials, preparation ...........--++++s+++: SOL GEN 24 
requirements, inspection, municipal police forces .........-.-+-+ SOL GEN 51 
Police Automated Registration Information System ..........-+++++++ .SOL GEN 33 
Policy Analysis and Research Br ........--.seeeeeereec cere ence teeeceees EDUC 2 
Policy and Corporate Planning Br.........- Dye od ails A eee ee Ts CORRECTIONS 4 
Policy and Development Division , 
Federal/Provincial Relations Group ....... EER Rey P15 A Berea ca SKILLS 4 
Planning and Development Group .........---- a TR eee ree ie alia SKILLS 4 
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__ Min of Consumer and Commercial Relations ...................2000. CCR 2 
me Min of Skills Development «2. seiko sh eli ee SKILLS 4 

EGE TRE VION OIC ace ae cae bd inside me bus ved ua an MOE 4 
i OPP, Min of the Solicitor General ...2........00...0c0c0ceceu. SOL GEN 25 
Policy and Planning Secretariat.................. ee SE RR ATE De NE MNR 1 
4 Policy and Regulations Development Br .................ceccecceecs . LABOUR 19 
: Policy and Research Br............ wh aE Cs incr ese ic ge WOMEN 6 
4 Policy and Technology Division ...... vee eeeeee ‘nclecerescccenererecesvess MITT 30 
| Policy Br... eeeesessee Bs EAR ae Soe lp A) ng PRON Re Sore LABOUR 8 
q EVOUCY © OOFGINALION CAINE oo cole ao oie n dicieien « 5 vad vc beg cas ss s6 «ce cies s COMSOC 3 
Policy Development and Coordination Br .................... 5 ERS SOL GEN 1 
_ Policy Development and Research Division .................0.0eeeeee: HEALTH 19 
: Policy Development 1 Hk) 7 ay aa ie MP ogee ap ae ces ee a : ENE ATT GEN 4 

_ policy manuals,SEE Administrative Servi 

» Policy Services Br’. ..60050.0000 oes ee et ee a oe 6 

_ pelitical : 

Me MIVerUSING MINITATIONS 8 ob es LEGISLATIVE 11 
candidates, historical information .....................-- LEGISLATIVE 12 
candidates, parties, expenses, limitations, subsidies ......... LEGISLATIVE 11 
candidates, parties, registration ................000e cee ees LEGISLATIVE 11 
POataDUONS. limitations 3 ee ee LEGISLATIVE 11 
COMTI OMS TAXATION CLOGS oo oooh ot ee ite eo REVENUE 9 

pollution | 3 = 
TERUG a Caboig donor) (te : Ng dial (1g hac gl ale as ol Uae bane eae Rap oan AS a ballet MOE 19 
AT ENCE ACAI S88 a ees cate cre ne a a tae ethan MOE 49 

air, soils, crops, damage, WNVESTIRAUON Le lit cigs t hesnoals Ooi nee MOE 21 

= - automotive, air. pianning, strategy oc. 7S OES AROS MOE 20 

? contaminants, spills, control, planning ................... 000 cece MOE 42 
RICE MON DACASIECINGRE coe cP te oe, oe ea allel AG & FOOD 27 
Pndudiral. prevention a7 y 2 ORE eae tet MOE 23 

_- Spills damage, compensation applications ...................+2.004- MOE 53 
see also environment; waste 

_ pollution control | 

- ‘analytical support, laboratory services ......0.00 00000 0c occ ee eels MOE 22 
equipment, guidelines, specifications ...............e ccc e cee cece ees MOE 37 
equipment, installation, financial assistance ................ a Fete MITT 35 
facilities, municipalities, capital project, coordination................ MOE 40 

4 facilities- tech mica Gesion: TEVICW 5. ne ore 2s eis eaten Ru Rdaein's « MOE 38 


jda ve Le CATs Lag rh ie capsthlpama aA Ser tae a Site aN DT, GPE AS AIG MOE 33 


133 


134. KEY WORD INDEX 


White — 
municipalities ..........+-++++ ++: sean Bahk Wie inks uns Oe ie,» nae MOE 33 , 
Staff training». ee a sa ee eee ee ae Sia S 2 POAT MOE 5 a 
wastewater, strategies, treatment facilities, databases.............---- MOE 32 ’ 
population, municipalities, information ..........-++++++eesseseeeees MUN AFF 12 4 
pornography, investigation, control .........++seeereeee reece eereeees SOL GEN 43 4 
Portable Living Units for Seniors (PLUS) ...-......0cseserencersees HOUSING 20 4 
Dorie Menaremcnt Bro ecient eee 7 ae re ee sie eae MGS 38 4 
POSO (Province of Ontario Savings Office) cele aye gy Oe ge a REVENUE 24 4 
Potato Financial Protection Program ..........--seesceeeceeeeeees AG & FOOD 20 ' 
poultry 4 
GISCASEs LESTITIE oo. ace = ttaee am nape ats cet ene ogy Sr nee nc AG & FOOD 25 _ 
management, assistance ..... 2.66. eee eee eee eee tenes AG & FOOD 22 q 
POSCATCI oer ee oie av uct amie ae eee Se ene: AG & FOOD 35 1 
slaughtering, inspection ............-- ++ sees ee eee Noe aentone AG & FOOD 21 
turkey processors, licences . She eel AA ed ot ee “Oe .AG & FOOD 14 4 
Poultry Shows Assistance Program ........-.++++eeeeeseeeeeeeeees AG &FOOD8 — 
Power Corporation Act ...........+---- ao eae pas Che samen ithe GEN 25. 67 
PPSA (Personal Property Security Act) 0.0.22... ss eee eee e ere eee e ree eees CCR 32+ 165. : 
PPSR (Personal Property Security Registration System) 4 
Personal Property Security Registration 2) TRA A Sg tnsgi gta Pa De a CCR 32 165 ‘ 
Real Property Registration Br ..........--- eee ee eee eee eee CCR 30 160 — 
pre-school education, TVOntario .........-++--+eeeeeeees Lee gt S tt MCC 34 202 
pregnancy leave,SEE Employment Standards ioe 
prejudice, resource material ..............+-- ee ial glee late wo alate Bld Mle a aieiea ete teas MCC6 192 
Premier’s Council Secretariat .........---..++: ANP Neo my eed iG os ya gti 8 
; ; 
Premier’s Council/Technology Fund | 
coordination, operation... 226 5.4 <2456 sens > SR mes teas Goal lies od MITT 3 330 © 
Prepaid Hospital & Medical Services Act, administration .. CtyeaeoIpaUN Np: Baier a MFI4 248 
Preparation for Independance (PFI) .......-- +--+ seeeeeeeeeeceeeees COMSOC 38 | 141 | 
prescriptions, SEE drugs . ‘ . 
Preserving Ontario’s Architecture Program.......---+++++++++ BIE Be akon MCC 22 198 — 
Press Clipping Service ............ sg gee ay a8 we Ae 3 LEGISLATIVE 10 = 35 
Press Gallery Lounge .. «4... «+ +e sates Lanes cimeenat de emalas oe -LEGISLATIVE 6 33 
pressure vessels ) 5 | 
design, repair, inspection, nately. Gan td Ie LCM ON of oid tries HESS LE CCR24 157 — 
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7 Pressure Vessels Safety Br ...........2... Ms ila rin a ade oe eraicielercre TR ieee CCR 24 
Bene Proc ero ee MUN AFF 21 
Pristing EN MOS teint oP ies Sol eiUi ae cia ates gies a wii (o's oa caso dia eae MGS 19 
: prisoners, SEE inmates | 
: prisons,SEE correctional institu 7 
Private Investigators and Security Guards Section, OPP Gea Pig ae aa SOL GEN 48 
: private schools 
3 PR SPECHOU Cee ape i Ue es Cae lc eed eicicaa cate EDUC 8 
Mee OS Pec tN, ACMAINISLEALION ie Ss ies wine wicle ee viase's Gms FA ee eve ees EDUC 6 
4 Private Sewage Program, review, coordination ................eccececeeces MOE 37 
_ Private NOCARONALSCUGOIS eth es vce ce ad hala os ee ceed Shige thaie oe b Swe anes MCU 7 
q Privy Seal, Certificates of Appointment .................ccceccecceccceces MGS 32 
probation 
supervision, assistance SSN are ey Os chy i a eee ay Aa tans She, CORRECTIONS 9 
Be a SUDO EMIS ee ho one ace cracls tps, «Sis. 5, nis el a'g Soca yn COMSOC 10 
: Probation and Community Services Section ........ Ap Bare CORRECTIONS 23 
: procurement, government, assistance, Ontario companies .................. MITT 14 
: producer marketing board <6... 5... 0. csc ew cece cece peescccvecacs AG & FOOD 14 
: Professional Development Br.............ceecccceseccccuceccecseseeees EDUC 19 
BE rilestionsiservices Bree ee HEALTH 43 
Professional Standards BOPP ieee eee. eae ne rent A ear aNa SOL GEN 24 
_ Program Development & Operational Support Br ................ ccc eee NDM 11 
: Program Development Br............... ee Heater Waris eo a eis WOMEN 3 
i Program Evaluation Br, OPP ...............scceeeeeccccecccececess SOL GEN 26 
_ Program Implementation and Review Br .............ccccceecceeccecceess EDUC 6 
: ; Program Services BET, pee aioe ce aise es ntiCla ch atvllels sinswzanere os HEALTH 42 
4 Program Support and Coordination “peek ble oa ae Ait aba ae ace CORRECTIONS 21 
q Program Technology Br...... SRO RAE ie SES ve COIS RE) SEE Bihar COMSOC 51 
q Programs and Estimates Division ............2..00cccceeceecceccecceecens MBC 3 
4 Prosraniwatd Technology Division ...............cceeceeeccecccecces ENERGY 12 
| programs, foreign povernitient officials, Special events... ic. k eck tbewsetes MIA 1 


; Progressive Conservative Party Caucus Office ................06- LEGISLATIVE 15 
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Project Engineering Br 
Claims, Contracts, Specifications and Audit Section 
Project Engineering Section ......... +. eee eect eet etree etree 


Project Engineering Section ete ity ne Bue o wib fo eesti AR sane yh pov auhiete 2 
Project Management Br .......---. eee eeeeee reece eeeceees Sve ee poke aS 
Project WILD .......... cece cece reece eee e eee eeerecercecencceescceees 
projectionists, licences ........--- cece cece e eect cece cnet tenses cece eees 
Proof in Solemn Form of Lost Wills ......... Ret ote es ah Cea em 


propane 
facilities, HCENCES i610 fe wk. SD es ge ie em ee ee ee ets ae 
fitters, handlers, certification ............. 6s eee e eee eee Mia betilie ea 
see also fuels | 


Property Law Br ..........e cece e cece cece e recente ernie lake Sah pane 
Property Management Division DER ALA ee NAR jer surg ral oti 8 | 
Property Management Support Program........---+-++esseeseereees : 
Property Office.........-2.s-eeeeeees “Lecce cence ence een eect cceeccens 


Property Tax Grant 
SOTTO CHLIZEUS es a ere Sed ie ce oe Poe ei wae oe cata ares Rate aay 


property tax,SEE real property, taxation 
property, real,SEE real property | 
proprietorships, registration, searches ........-+++e+eeeeeee eee eeeeceeces 


prosecutions ra 
federal, provincial statutes. .......-.. escent eee eee eee e teens 
minor OLENnCeS os, eels we a ey hie ee aa peat aires Stivbece( 
private summary conviction, intervention ............-e++e8es 
SCORN tide vlie fh a acre aca dhaictes shell en cheney ay eiadd aN nein Suaratkt hate 


prospectus, securities, exemption, processes ........--++seeeeeeecereesercees 


prosthetics, special welfare assistance ........-+++seeeeeee eee eeceees 

Or MS NE ee an oy aeons MIA 3 346 
Province of Ontario Savings Office (POSO) ...... ee Rigs seo REVENUE 24 443 
Provincial Auctioneers Act, administration ..............+++- arly AG&FOOD 21 46 
Brnvincal Awdiletien <> coc ss- ER eye ite vere’ (eller ene 
Provincial Auto Ee fenton Grant Program .......---.+eeseeeeeees “...SOL GEN 18 459 


ee ee ae ROS See a ae 


Provincial Court (Civil Division) 
Small: Claims COUrt gui: usb Sue Leas ape aes het wea ak idea! Cues ATT GEN 33 69 
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Small Claims Court Referees ............--.. Fas ce Ne ATT GEN 34 


Provincial Court (Criminal Division) 
cases, Criminal Code of Canada, young offenders (age 16-17)..... ATT GEN 35 


Detailed Pines ComrolOenttesea ao eo A ATT GEN 37 
Metro Toronto Forensic Service ..... TAO Ect ee ATT GEN 38 
Bro vencest Oiiences COUT a i ee is oe ATT GEN 36 
Provincial Court CV aGMIY DIVISION)... cc (nice cs eae ca eee des Gaeta es ATT GEN 39 
_ Provincial Highways Program 
FE: DIORTAPUCIIVON I Fitts oe Rs re hh ee Te MTO 57 
ms cchegunny, eXpenditute COMO! a. se... ye Sak oe Cees bes ah ee ue re MTO 12 
_ Provincial Land Tax Act, administration.................00eeeeeeeees REVENUE 4 
_ Provincial Land Tax, assessment ...................: Ho aile va tal aes REVENUE 14 
Provincial Lottery 
| POLENISUTACIONR fer re ee a Ae nee Sp oi eae Sa Bec MTR 23 
4 provincial municipal | 
| relations, programs, advice......... cps Eee ot among: earn a MUN AFF 12 
ACANSIER DAVIN er SI ee LO Mews ube eee Ses MUN AFF 6 
Provincial Municipal Affairs Secretariat (PMAS) ...........0.020000+ MUN AFF 12 
Provincial Offences Act i 
SM prosecutions, OTOVINCial OLENCES 45.46) F 2 5 oan ek ba vnc gesenn de baie ATT GEN 36 
3 Province Onences:Coart oes Oe Eee RE Se ca one ATT GEN 36 
Provincial Parks and Recreational Areas Br..........2...eeccecccecceeecs MNR 30 
ETOVANCIAL FATES © MUIMCLE ee coe Se aa vip ac dikes nie cawis San buen wadecceus MNR 31 
Provincial Pesticide Residue Testing Laboratory ...............e00. AG & FOOD 27 
 Previncial School Attendance Counsellor, SCrvViceS.. -). denne sepeccrs hae aie ones EDUC 6 
Provincial Schools Authority 
Min of Correctional Deaviceee sone iy, CAN Ce pmaty mee Shady gaat a. EDUC 28 
| Min of Education ....... Hg Rea OS RNS: Geen ely es get ieabghl fe EDUC 28. 
q Provincial/Municipal Relations Wnlteisce cs. Si eac oe cae. A COMSOC 3 
_ psychiatric 
assessments, Sia Co) 9 a oh Ra lnc yagi RD ate + Sohne ly agate MRI ATT GEN 38 
PrWOSE tlre SUPAIOEY Screen rs ton oR ha emeay a e ae ns ce me HEALTH 34 
hospitals, program, policy development ...................0005 HEALTH 33 
patients, estates, management ..... Ree ios he Pair aae soe eae ta ATT GEN 11 
patients, home care, licences, inspection ................e.c000- HEALTH 36 
patients, involuntary, mental health review.................0.05- HEALTH 48 


research, education, diagnosis, treatment, hospital .............. HEALTH 53, 
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services, correctional institutions ........--.-+++ee seers: CORRECTIONS 12 185 
see also mentally ill se ’ 
Public Acconts : <.(f.--+ 5250065 eeu a, TREASURY 10 529 
Public and Safety Information Br ........---- AA aot edict geal ahd atta Five MTO1 . 496 q 
Public Commercial Vehicle Operating Licence, Class L .......-+-+-+-+++-++:: MTO50 S511 q 
Public Commercial Vehicles Act 4 
administration. 66. feed ieee oe es ei Sg) ae apnea aan MTO 50.511 | 
proposed legislation, draft preparation. ............ 2s eee eee eee e tees MTO48_ 510 4 
public complaints | | 4 
OPP, auxiliary police, Indian reserve sa istabios resolution Te esti SOL GEN 24 463 ~ 
~ Public Complaints Commissioner, Office of .........-+++-+++> ae ATT GEN 20 64 ; 
Public Education and Program Promotion Unit .......... Pg ae ic te .-COMSOC PVRS 2 0 q 
Public Education Programs and Services (PEPS) Br .......-----+++++++- WOMEN 5 534. 
Public Enquiry Centre, programs, walk-in service ......---++++++++: .-REVENUE 11 436 ' 
3 
public finance _ 
MUEAEY ee Pe Peg a Lh Oe Ge oka eats area ae REVENUE 21 442 — 
REATISTICS i RO ns PEP EES Rn Nr a) SAE Ge sean ene e aE R TREASURY 10 529 
public health ‘ . | : j 
coordination, leadership, support ........... 2-2 eee eee eee ee eee HEALTH9 276 — 
dentistry, consultation .........---0s+ss cece sees eentr cette HEALTH 12 277 
disease trends, controls, consultation ...........--. DI util Shy ho? HEAL TH 10) 2277 
family planning, consultation 666 ey fue ce SPUD IAPS TES HEALTH 12 277 | 
inspection, consultation ......... DRL NE i SAE oh Maa eam ak aI HEALTH 12 277 | 
TAROEALOEICS le a oa woogie oles he eehan dare o-+ © ele ielge onatma tal pags HEALTH 14 280 © 
HUTSING CONSUILATION 6 jy. o> op de Aa oie 2 TORR leh SN HEALTH 12:::277) 3 
nutrition consultation..... Mua ae ae eee orn w yal ales Aho MU eae HEALTH 12 277.4 
programs, services, local, monitoring .........---.++e sees reer ee HEALTH 8 276 © 
province-wide needs, identification, response ......-.---++-+++++5 HEALTH 12 277 
see also health 7 
Public Health Agencies ...........22+2eeeceeeeeeeeee cece: Pepto dae ni HEALTH 13277 
Public Health Br | | 7 
ATS SECHOR 25 Pe oe Sent OI eh aor Wisi ciate HEALTH 11 271, 4 
Disease Control and Epidemiology Service ........... dace aaehtes San HEALTH 10 277 | 
Min oF Health ii ck av see awh cn ae Deena aalete tig enena oh aati HEALTH9 276 © 
Public Health Resource Service ........-.- 2 cece cece cece ee tees HEALTH 12 277 © 
Public Health Resource Service ..........-e cece ee cee cee r eee eeeeceees HEALTH 12. 277 
public hearings, rulings, races, appeals, review ........-+-++++++++: ee oN AVE CCR 28 159 ; 
Public Information ...........--.. cece ccc eee e cence cece eeeneceee SOLGEN 19 461 
Public Information Centre ......... 2. cece cece cece cece ere e ee eeecceeerees MNR3 383 
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: Public Institutions Inspection Act, administration .......... i ape ABBAS wi ATT GEN 15 
Public Lands Act : 
Bee PACNIISICANON ic a) See SEY SU SO OO YS MNR 17 
i RC SOUICS OCC ESS TECUIALION OF Sit hs eer Shee iad bie MERE Uo wee MNR 16 
- MD EAN HS OC CMMIIN 5 oie ose ws eee oy aie oot ag Fa nlorla u's Vie sa by och ieee wale oe weve MNR 17 
| 
E public lands,SEE crown lands 
4 RPUIG © SUE ATIC SIG on ole ec oe eae en OC hele Seen See whee oe ables whens MCC 17 
4 public libraries,SEE libraries, public 
x ‘ Public Sector Pensions Advisory Boardic ves savin ven Li era. Peo MBC 12 
q Public Service Appeal Boards: fo 5. 2 oes CLEP oo fh be Miwa diel ene s LABOUR 30 
_ Public Service Classification Rating Committee ..................208. LABOUR 30 
| Public Service Grievance Board ........4.-0sceecceeeeeeeetaeeaeenes LABOUR 30 
Public Service Superannuation vail Ty seb earth RA a CegONN HT ile be SONG ae MGS 15 
q Public Service Superannuation Board.............. 00 cece ceeeee ee eeeeeee MBC 25 
a Public Service,SEE Ontario Public Servi | 
ie Puablic tenders Office (ooo aieaniecy ch eee ie vba viele vous s wae SHOES MGS 17 
| 4 Public Transportation and Highway Improvement Act ..........ccccccceecs MTO 40 
I Public Trustee Br. sc. .:-.sc+.-eeeceereeee es ss ee ATT GEN 11 
Public Vehicles Act | 
UCC EIR ERAT ey sige i) Wiel ow 6 ok gtecroehnce accede bale Wibod Teed peat de tas MTO 50 
proposed legislation, draft preparation............... cc cece cece wees MTO 48 
a publications | 
activities, Municipal Management Practices Br ................ MUN AFF 16 
Agriculture & Food, public distribution ...................... AG & FOOD 1 
checklist; catalogue,-bilingial oo 6 cue e as he co vee eR E. LEGISLATIVE 10 
CORTE NCT ANE WSIEECE iis) ooo como satalinrens ia veers She ta halo eh eat ene RCO CABINET 2 
directories, government information ............. 0.0 c cece cee ees MGS 22 
Directory of Accommodation for Seniors in Ontario ............. CABINET 4 
| «disabled, employment search, equity .............. 0. 2c cece eees LABOUR 6 
a MOF ESACIAS AAC CORIVS Se ia viele ee Gass ee eae eee Ok ae ATT GEN 1 
drugs, listings, interchangeable products, Drug Benefit ) 
MPOOMULATY Oc cy Scales Be oes Wig eRe PL ER apap HEALTH 28 
ESOCCIALY LOLS IOLS ics ere os ce ye he eek soe Spat ra Cements CABINET 5 
RCEC ae SUIOIIS. BEEIIESS DEOTUOUION © co cn foc ie nln pp diniel siete otae are emia ws MTR 10 
AG MRCS ITU RTTRCATION Cos Oe ko Ul ice avian o CAG mana alietaoR eT Bie SOL GEN 20 
government) free, priced, Access Ontario. «isi. dos. n diene cele ble oe siete t MGS 26 
government, inventory control, distribution ....................245. MGS 27 
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Guide for Disabled Drivers in Ontario ..........+.--- Siac ue CABINET 2 44 
Guide for Senior Citizens ..........----++>: ob aks hy CABINET 4 54 
Guide to Ont Government Prog & Services for Disabled 3 4 
Persons: 50 i ce ce Ve ee es oe ee are CABINET2 4 
guides, registration, debtor name enquiry, motor vehicle " -. 
SGHINY. we es cae sews nes an eee une Ay Sia PE ee CCR 32 165 
home renovations, advice, public, contractors ........-.-++++:- HOUSING 18 312 
interchangeable drug products, Drug Benefit Formulary ......... HEALTH 29 288 © 
Inventory of Ont Government Programs & Services for ; : 
Disabled Persons ....---ce-ccsccescctteeeetennrneeereeeess CABINET 2... 44 
labGUrTEATIONS. nse vans 2a CR et I OS Loe Caen LABOUR 29 364 — 
Landmarks, Min of Natural Resources ........--+-eeeeeee sees tees MNR2 382 © 
legal information, public ..........--.++++++> Bist is ora eras ATITGEN I> 594 
Min of Industry, Trade and Technology........--.++++s+eeeeeereeee MITT 1 329 
Ontario Communications Handbook ........---.- see cere eee eee MCC 26 200 — 
Ontario Communications News .........----++ee steers piel vies .....- MCC 26 200 
Ontario Intercity Guide to Public Transportation .........--- Be s MTO 36 506 
TAXAUON ee ees cee PU eh! Aas Baer aul eR EW Nh eo 
technical reports, in-house research, funded projects. AE ee MTO 31 505 
technical, highways, materials, construction, interaction’... -......-- ..MTO26 504 
technical, transportation ........... cece eee eee eet tte tenets ..MTO 42 508 
see also the Communications Br of each ministry . & 
Publications Services .....-....eccceececceeeeeeees PO ape ads MGS 27 262 
_ publicationsng Service ho 
publishing 
BOOKS, 16aNS fo eee es ee ee He Ngee ia ee MCC 12 195 
Oras hs Rt ee em ee a te ee a MCC 33 202 
research, contracts, findings..........--ee eee ee eee eee es note ee EDUC 234207 F 
pulp and paper industry,SEE forest industries 
pupils,SEE students ; 
Purchasing Services Br ' 
Assets Disposal Service .... 26s n sence ree iene mink pn ble eee eas MGS 20 260 
Collective Purchasing Section ............. cece eee e renee eect eres MGS 17 258 
Office Products Centre .. 0.0... cee ete eee cee e teen ee ees MGS 18 259 
Printing Services ............-- Sis Aa Ni A | aa sm be ee Teabe .MGS 19 259 
Supplier Information Service ....... 60... sees rece eee ieee. Y MGS 16 258 _ 
purchasing, government . 
agreements, government-wide establishment .......----+++++++seeee: MGS 17 258 
FASTREA OO. fF jee ks rs he are Gre aie a wc ARE RIN oe a MR a Ue eng ee MGS 31 263 
Dre SERVICES GO as fg ce ere Aas Sue eg Name rae hg ae .....MGS 19 259 . 
procurement, Canadian content, supplier development ...2' 3 sm. sae MITT 14 333 
see also the Administrative Services Br in each ministry — 
Purebred Beef Cattle Sales Assistance Policy........-.+sseeeeeeeees AG&FOOD8 41 
Purebred Sheep Sales Assistance Policy .......-.--++-eeeseeeeerees AG&FOOD8 41 
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PV (public vehicles), licence issuance...............cccceccceeccecccceecs MTO 50 
Quality of Working Life Centre ............ 0... ccc cece cece ccc cecees LABOUR 5 
quarries,SEE pits and quarries ! 
GMAT IEE, CHEN ares NO Sic ays Mase koikiy ea 'e snc bes das athe woe MBC 22 
Quartermaster Stores 1a AG IS ad adi iho bo Fe Gaeta Cc Ne ROP i EE SOL GEN 32 
Quebec exchanges, promotion ...............ccccccccccccccccccccceecceees MIA 5 
Queen Elizabeth II Ontario Scholarship ................ 00. ccc ccc ce eee eee MCU 8 
Oeccas Park Switchboard oni os yeas Chis ic eG is 5 oR Cha cee es MGS 26 
QWL (Quality of Working Life).......... SP ee rN a Ry STORE eG ARURL LABOUR 5 
Rabies Indemnification Program.................cccceeceecceccees AG & FOOD 8 
rabies, vaccine, provision................scceeeeeee en eat ee ne ty nh: HEALTH 10 
- Race Relations Directorate; OMATIO ie ooo ied coien bis Subs oes oe eke CITIZENSHIP 8 
Race Track Assistance Program, administration ..................0000008 ,..CCR 28 
Race Tracks Tax Act, administration..................cc cece eececees REVENUE 5 
Race Tracks Tax Sharing Arrangement 
administration, program, returns, purse, racing industry.............. CCR 28 
racial attack advice service ............. TR Ee Siegen Pee Thy Oa ATT GEN 7 
racing 7 
DOTse mmOOretics. InVcsticallOns |. ot nn en eee SOL GEN 43 
HOPG rsu er VISIO TICENCCS ones ce en ke ee ee ee ee me ee CCR 28 
tracks, taxation, collection, administration..................... REVENUE 5 
radiation 
Geet Kila MISOLCCHOUG!) ss viata Oo ns Ok Mee eee Weare s LABOUR 22 
radioactive material, licenced users, information................ SOL GEN 15 
radioactive wastes, management |... 6) Oh. cie ei ee, Bes MOE 25 
Radiation Protection Service ...............0.eeee0: SCENE oh (ESR tans LABOUR 22 
radio 
communication systems, specialized services, 
CLAM ALLONS fru ars nes A Pod ain nian wa vie sed ee eet se MGS 33 


see also broadcasts, CIRT-FM 


radio services 


(G2 bd © SRR RE RE IWR Sane tee ek eal oh GO aI A Bee RN a SOL GEN 33 

police, upgrading, grants .............. See TR Me gine anes ey 2, ae SOL GEN 53 
rail | iS 

COMI An I Rese eatery fei. sense ha en (ie day aN Cees aN ON oe MTO 35 


services, Northern Di £1618 MR REARS he eS SONI s 0 1 Wenge oa By code aN ....NDM 18 
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transit, research .......... Ur oe Pee kero uit | MTO44 509 © 
transportation, Policy Von. Fe NS LA ee hl ag chattel MTO 35 506 
Rail Office ...... OU ST nn pe i pat Chastain ule, pare EMC iy aa PBR NGe Oy WIAA ny ME VEN MTO 35 506 
Rail Technology and Systems Office ............cssceeeececccccccccceees MTO 44 509 
reading rooms,SEE Ministry reading roo 
Real Estate and Business Brokers Act 
consumer complaints, THECIAtION:. Co. Fes. sa ce sae week nie erences CCR 18 154 
Min of Consumer and Commercial Relations ............. epee. -. «CCR 14.152 @ 
TERISITAUION <tr. ves aiwre een eee ails ct Usmtie chac amet yreay: ata arta aniemuanerig alee! ie» CCR12 151 g 
real estate brokers = Sek | ty, 2 SENS: ; 
PEPISTTATION® CS CAG ThA Homegatare HNN athe hee Sia enon ale BT tats CCR 14 152 © 
unfair practices, cease and desist orders, appeals ...................-.- CCR 36 167 ~ 
real estate,SEE real property 
real property , Agel 
acquisition, government, policies, procedures ..................00- MTO19 502 
acquisitions, disposal, highway, improvement eet ad OB cane aie bli hiak, BCS MTO61 522 — 
BSSASSINIORIE Wort ten a Se are 1 Sonar ea ee oe reas eee eo REVENUE 14 437 © 
assessment, complaints Keep mS RRS! Fon i oh RT a wal Wrage teeta ATT GEN 22 65 © 
assessment Library 5.56 ia vice 3 S sieie ovo ore eee ae REVENUE 21 442 © 
buildings, provincially-occupied, policy, standards, guidelines......... MGS 40 267 | 
damage, compensation, Power Corporation Act ................ ATT GEN25 9 67 © 
deeds, titles, plans, descriptions, encumbrances, registration........... CCR 30 160 © 
expropriation, disputes, negotiation® 25 2. oe kc awe ee opens ATT GEN 24 67 
forcipn, desception, terms ofsale 05 ie eee ican Lee ss sean ..CCR14 152 © 
government, highways, acquisition, management pea eo ape MOS Alas Cees”, AE ON Ra 20 7 
government, leased, acquisition, claims, payment ................... MGS 40 267 | 
provincial, payments to municipalities in lieu of laxaHom i. os MUN AFF 13 372 | 
Services, leasing Parkins |) or oe ae a ee aes SOL GEN9- 454 — 
RAR SUOI CLOOUS iow sett S bin a re egies oaks ie baler cat state ae REVENUE9 435 
taxation, forest, owners, financial assistance .................--- MUN AFF 13 372 © 
taxation, forests, owners, reduction, grants ..........5..0 00. eee MNR 12 386 
faxation sSeniGe CITIZENS, BTANES 04) Soha meth t a/ss4 a we eee maya aad ie .REVENUE9 435 — 
see also land « . ; 
Real Property Registration Br ............ccceeecceeccceeeecees gue oe.23. CER 30° 160 4 
Reciprocity and Prorate Office ............... ebica iia os canbe ats »..MTO56 512 E| 
Record of Performance (ROP) ‘ 
livestock, improvement programs ; oo. .ci.[s ce sls cece ton ne oe AG & FOOD 24 51 
records . ‘ 3 
adoptions, births, Stul-births <5 oer cya <4 dlatec a ee di, Mba tage hae Hess CCR 35 . 1674 
children’s, review, access, unauthorized disclosure .............. COMSOC 19 136 | 
LOADS cet et, pce TR Bid PU tee edie ail al adab'e alah ely ip, Meee agen re ee CCR 35167 
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; Covers Mem nach ve, SOlage eG i cia Bolu veomel ie Po. wh irin MGS 23 261 
: Records Centre Services ............. gett ea onl Mil Beek ey RAE aa RU aR SS Re MGS 23 261 
: records management | 
Bendy roc: taining Courses... 4)... Sisal eautiewtdoanion &. cutee MCC 25200 
q Min of Correctional Services.......... SS StGT Ae ew ee NE CORRECTIONS 6 173 
_ Min of Culture and Communications Feb sp bel SUNN Gk irc, Soa he MCC5 191 
4 BP OPUS EE ACU Seen acer yn Nee enh hiya Gy en HOUSING 10 307 
mee eer WMartricapal AT ANS 03 io hs 3 os le eeu oy ek ob HOUSING 10 307 
a Min of Northern Development and Mines .../.............0..00000. NDM8_ 420 
Sere MOU V AE SETVICES OLE. ca a dln ik Cesebate MGS 23 261 
x see also the Administrative Services Br of each ministry 

4 Records Management Br, OPP ete ae Ney SCL NS CA ea PR CUR NR PO SOL GEN 30 465 
ii : 
a Records Soe OM Oe re ON ne aay soe Ce eh, Cat Cece ee Cree CCR 33 166 
: recreation 

me areas, planing, Management) co. ventas bade acdes yes Paes bak .....MNR 30 396 

a boating, PEMA OU i epee eee iy eee oes Oh eh Aan wee MNR 28 396 

consulting, development, programs, resources, access............... .MTR20 490 
/ development, St. Clair Parkway Commission....................... MTR 26 494 
_ facilities, winter, summer, St. Lawrence Parks Commission........... MTR27_ 495 
lAMCR POaIigpemieti prantswye eet ely eis Ue bald ob eats MNR 15 387 
4 Niagara Parks Commission aa he Mi ne oe es Ss ASIASNN GG te ae in ea ar MTR22 493 
Ber AMOI IACE eC ry ri a tebe ie Minions SPE ahem a syibee 6 MTR24 494 
4 outdoor, opportunities, counselling, La Vel erat lets eee een re. MNR3_ 383 
MLC SCIEN els re tra Nate ou ache Seek Ek ails gable EE MTR 11 486 
BE CoR TC AAUC TIL sy yar brn uni k Sn Tanne dy Soe cae ones MCC6 192 
_ training, consultation, organizations, resources development ......... MTR 11 486 
see also leisure, community centres 

_ Recreation Ute shri he  ae le ee i SR i a Same. hae ciara MTRI1 486 
"recycling 

liquid industrial, hazardous wastes, provincial program .............. MOE 50 245 

waste, PICUIMIVESNITILEALIVES Hi ade ue ied Aue peerage ys Paes MOE 24 235 
_ Recycling Advisory Committee ................00cecececeuees eet cle MOE 52 246 

Red Meat Development Program, Coordmationies oe See ce AG & FOOD 24 51 
reforestation - 

BAAR CEPT CANIS 3 j- f5 nie fe 8 opin le les edpstirs ty vk foahuce a Was A eee Popa or MNR 15 387 
refrigeration mechanics, certification..............cscccccccccccccececcs SKILLS 8 448 

| refrigeration plants, registration, classification .................eeeeceeeees CCR 24 157 


refugees : | 
_ health insurance ..... peNeens 369 Fa ar Ae die RS Seen POSEN HEALTH 39 294 
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Page © 
language training, orientation, settlement................... CITIZENSHIP 4 108 © 
see also immigrants ; | 

Regional and Community Development Br ...............eeeeeeeeeeeees --,NDM 10 423 — 
Regional Dispatch Centres, Fire Investigation Services ................ SOL GEN 16 456 4 
Regional Offices oo. oo is oe Seles ooo a So gece heen wmaiemiune reign meenel EDUC 8 209 | 
Regional Organization a 
Chnidren‘’s and Adults’ Operations 3.005 ues. ae Yee COMSOC 8 123 — 
Facilities for Developmentally Handicapped ..................-- COMSOC9 129, 
Youth Cotreetions Program: 2. Gs ks ee O kete ores COMSOC 10 130. 
Regional Schools for Nursing Assistants .............. aN eras ee ences CAG 213. 
Regional Services i... 6 fo oe ovis Wav ae ois Sa witielen SAR ann SG ee INCA MRI, MCC 10193 i 
Registered Insurance Brokers of Ontario Act ............0022eeeeeeeeceeeees MFI4 248 : 
Registrar General Br ....... 5. ececdesceneresecec cence caenie silences ction CCR 35 167, 
Registrars (tice, LOCAL. <6. canes come case hes w eee nantes eee ATT GEN 29 68 i 
registration | : 
amusement devices, elevating devices, installation, repair............. CCR 25° 1577} 
animals for research, facilities .............-.e. sees eee ....AG& FOOD 24 51) 
APIARES £9 Oy ee eee re ica AG & FOOD 20 45. 
APPCAtlOnS. INSUTAaNce, COMPANIES He ee a ee ee MFI6 248 
births, still-births, parentage ..... opiate tae W shultag SMe Ie ee clon eS Ne CCR 35 167. 
unders, Hew HOMES). FeV ie ay nok do eh eee aaa ane CCR’22.° 1563) 
business; dissolution; withdrawal ie coe eed vc 2k en oc eee CCR 33 166 
business, partnerships, proprietorships .. 65 .5.0..00 5002005 ode CCR 33 166 
businesses, flea 4A ee En ene CCR 12 151 | 
commodity dealers, iramabibte ie stockbrokers: Ho ops A rane A Bike eek MFI9 249. 
COMIPTESSIOM DIANIS Wie 4, bora cate sn ceerd Miao De igus mig ae oe CCR 24 157. 
COR GTI INIULIS PLAINS: 65 cces: sis! o'r Wun cca ino pn Be ee es fo to CCR 30 160 
contractors, work covered under Energy Act, Gasoline . _ 
Handling Act cra Gerrits 0 cio aie er nO CCR 26 158 
corporations, name other than corporate name................------ CCR 33 166 
COMPORATIONS, SCCUTIICS 455002 ESRB CRUE ee eae eee eer are CCR 33 166) 
73 ape 12 Le Ee ae He MOR Mee PRS MMMM ES CEDAR MBER” aihifee dino REESER, Tt fer ech ite CCR 35-167 
PPHANICINIG BEALEIEN PS: so ane ater andre Oe eee ger Nee iar aee CCR 32 165. 
individuals, corporations, appeals, denials, suspensions............... CCR 36 167) 
eres Vie dk ea eR MME MUNI Reo INSRO NL EES Pee T Des tae Mate yo 8 CCR 32 165. 
marriages, persons authorized to perform ............. Abe Maton) ete CCR 35 167 
motor vehicle, commercial, reciprocity agreements.................. MTO 56 512 
motor vehicles, dealers, salespersons, control, SUPE IBION Loteliow eigen CCRA3.: 152 
MOOT MERICIES AAIE PTICE Mas eu kale ahoeton ee oe ed oe ens CCR 32 165 
PLANTS CHANISES oka “laarcs oes leone Sudesh PaO coe a, er eae ae ae CCR 35 167 
private(Campany)> pension DIANS eV e a ee eee oe ee ....MFI10 250 
pronerty, personal, Sale Price 3c ise eeiae wires ai weve ae eee CCR 32. 165 


real-estate, business brokers, salespersons’. +2. 0. Was ps tae + Vien o% oes CCR 14 152 
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real property, deeds, titles, plans, descriptions, encumbrances ......... CCR 30 
= refngeration plants... 2... .. SCG MU CERN ANE on cision GUN, CCR 24 
Be ofelt IMCreases ere ieee yer iss cree yard RS. si, aan HOUSING 14 
RNa SUITES AAAI TICS Cres Uo te gote cen een es ba ses mre ies ea aay aac ales CCR 32 
Me SCANT ANS ot ee SA eee ane on he pe oon oe da Re Cy oe eee CCR 24 
_ survey, deeds, mortgages, documents ...... eh Ulsan sean ema AAD CCR 30 
ee tovelacenispyanlcsalers 30658 Ones Se TS Bat eS CCR 15 
___ upholstered and stuffed articles, manufacturers, renovators ........... CCR 27 
. Registration Br a 

& . “Chief Proviricial Firearms Officers... 0236.55. . os. be eae eae SOL GEN 47 
4 “5 Private Investigators and Security Guards Section, OPP. Scuiwcuniy te SOL GEN 48 
4 Registration Division erie wes Pais a Ge wi ee es ealowiacsrg tig bly ia walatog eatyew alee a CCR 29 
s Registry Act, enquiries, interpretation ............. see seeee econ see ee eees CCR 31 
4 Regulations for Mines & Mining Plants, administration De Se ae LABOUR 24 


a regulations, SEE Legal Services Br, ees 
_ rehabilitation 


a 
facilities, establishment, advice, transfer payments, statistics ...... COMSOC 44 
out-patient, children, adults, financial assistance ................ HEALTH 25 
services, Ontario Public Service employees aoe Sealy sto Ueaeleg ae sO on MGS 13 
techniques, construction, concrete corrosion, bridge, decks ........... MTO 28 
ea vocational decisions, appeals iiss pes. eae eee ee ery oe COMSOC 36 
4 - vocational, disabled persons, federal-provincial, cost-sharing ...... COMSOC 3 
3 vocational, disabled persons, financial assistance................ COMSOC 34 
(GE CB ia Sarees oo cana ronnie cen hore ee NDM | 
3 Remote Airport Program 

4 . construction, airports, northern communities, finding ei eee geet hey Tied aes NDM 12 
4 Remote Northern Deavinybation ye fore cco pis oc es anes sae eas MTO 64 


remote sensing 


= information, consultation, traming ........ 022.2. PAP MNR 25 
Be POMC) SUGCLINCS PIOCEGUIeS oH ap iis EMSS Oa ee MTO 25 
RTO VISIOIT: FOCEATONS 3 Mrs HY othe oo Shee wh 2 ee ee yea Se eee es MNR 25 


_ Renseignements Ontario 
____ information, government, programs, services, province-wide, 
MN Rete TUNE eras lnns's + 9 ow widlni SRE aetna ae BS 5% FRANC AFF | 


§ Rent Review Hearings Board...........0+ssseeeeeeeeeeeeeeneeneees HOUSING 16 
4 Rent Revikiv Services Br. cb. eae wea we ...- HOUSING 13 
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Rental Housing Protection Act 


ADCAST Fs ee AUS UE Ue a a Paencaae c" ATT GEN 21 
Rental Housing Protection Program ..:..... Pan EDUCA ME ital SGN HOUSING 15 
Rental Housing Protection Program................ Lies dhe e955 ede eaters HOUSING 15 
rents 
applications, challenge, certify, amount....................... HOUSING 14 
assisted, non-profit housing ie vs... Ss TUDOR ee eet HOUSING 32 
assisted, tenant applications, Metro Toronto .................. HOUSING 31 
assisted, tenant applications, Ontario.............. Lh aise ett HOUSING 30 
geared-to-income, senior citizens, rural communities ........... HOUSING 37 © 
geared-to-income, tenants, improve quality of life.............. HOUSING 40 
increases, amount, frequency, limit ................. ae HOUSING 13 
information, register, record of increases, guidelines ............ HOUSING 14 
low-rise buildings, improvements, loans ................... ,.. HOUSING 22 
PANTO S eae pin ie ue BR se ee a goth VENEERS 
taxation. stants. Senior CIUZenS 9120 tee ow er ea . REVENUE 9 
units: legal maximum, charge: "75 369 52 (Re eee eee HOUSING 14 
Reporters’ Office, Supreme Court of Ontario....................c000- ATT GEN 30 
reporting issuers, list, maintenance ...............cccecccccceccccccccceeccs MFI 9 
research 
acid rain, effects on terrestrial systems ...................00- higes mereh MOE 21 
addiction; alcohok:drugs 3: tanec ae os eee Les ce oe ee Re HEALTH 52 
agricultural; livestock, poultry, crops’... 20007) ee AG & FOOD 35 
agriculture, programs, advice, inquiries ..................... AG & FOOD 41 
air pollution, soils, crops, damage, investigation..................... MOE 21 
ain. quality erteria. standards iret Mahe Sot cl kon bes eee eee MOE 21 
animals for, facilities registration.............. pon ae att ean AG & FOOD 24 
assessment, mental health care ................... AMA ue HEALTH 35 
atmosphencichemistry....0 2. ice CORP a Spe SER peyote Pak A 8 ...MOE 19 
broadcasting, cable, CRTC, federal government presentations ........ MCC 28 
ATCO rans siie stabaneerte dear tee SU cede 2 saiony Ce eC ee L rele tris BP HEALTH 54 
chemical- hazards: occupational o. 4.) 80) cue ingatien wy ABORT O¢ 
chemical poltiitanter cis) ik ver ileal arian at ae ald AG & FOOD 27 
Civibjusticesstatutesen ge ONO Ge wide oa aaa aan ance .... ATT GEN 4 
community, energy, technology, assistance................000-. ENERGY 16 
CONREEIONS 2 eR ict eels Ys Cine Brg oan eee on ad CORRECTIONS 9 
CROPS alee the ihn) yt ts oe ii here ob nie ea BOS a olin Ma aeb AG & FOOD 32 
diseriminauon = 2h 6 oats CLR ee Were cin RRA hd ey ica ae CITIZENSHIP 9 
drinking water, groundwater, management, programs ............... MOE 31 
economic activity, industry, business ............. Wee eat Afi TREASURY 16 
economic development, policy development, regional ........ TREASURY 17 
ECOMOMUIEMONCY. ODtLONSes eo ais Pee ke oe be Cue TREASURY 18 
economics, agricultural, marketing...................-----. AG & FOOD 35 
education, contractors, regulation: >, oo 400, oe ass eee ae EDUC 2 


education, results, dissemination, school boards, government, 
public. i003 0.2%): Seay Satake ey fo) Co ar aoe ee aan ie eae EDUC 2 
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energy, conservation, educational buildings ...................000.. EDUC 7 
marctivironitental, air comtaminants . 6.0 266s oe ous CUR MOE 20 
environmental; pollutants, laboratory services ............0.00c0000. MOE 22 
environmental, SUVeYS:.. 064.00... 02 FO FA HOR Pe Ca HEA sire MOE 33 
Becuice erallts .  renee ns pa a oO as See CCR 28 
farm cost, marketing, trade, agricultural ....................0. AG & FOOD 4 
PATA PIOGUCISIas nw. id WEE eG TT Lea Bor eg, Baus AG & FOOD 32 
BEE CAUSES see AU Mere i aise Rates Oem eta w ew SOL GEN 15 
bare) forests, equipment, SYStEMIS:<5.).3. cles ei de el eee i’ MER he MNR 35 
OU ee eee rae Ri ch oy Eh oy fa AG & FOOD 35 
forest management, tree quality, improvement ER ules US dk ih ve ee MNR 11 
OTC at Mes UECCSACCVEIODINCAL 8 occ 5c) o 0 Fae wine i ew 6 hoe seed eaten MNR 12 
fuels, synthetic, biomass, natural gas ................. 00 ee cease ENERGY 16 
PecOs entry PIATIS, UMIVEISINES fc ase Ss Ceiba) wee Pataca tl NDM 16 
PiAMtS ecaltiisSalery “DLOlCCIS hee Pee es Sete ee ok os Bde ees LABOUR 18 
NGG er tats te ie un otk Nu ee ee HEALTH 19 
health, manpower, policy............... Tae MUS ce. hE ear ttn Oo GN HEALTH 19 
highways, pavement, bridges, materials, construction ....... goa eee’ MTO 26 
RIGE ACA a ie Nari A eiie s au ete cate 4. or dee sp he MCC 25 
horticultural, increased production, new varieties ............ AG & FOOD 32 
PU OE cg ae gcc a a orl a a Re eu a ge) MNR 15 
POEM ONAILGUL ease Th Se ees Loy eee ta oa a heey tes TREASURY 16 
international trade negotiations, Ontario’s position, strengthen ....... MITT 31 
and Cealitic aNalive DCODIES) eres er as pe yi ee ee te MNR 21 
legal, Ontario Law Reform Commission ......... I, ene eee ATT GEN 42 
Me ation Dieu ese rt enter ne eae eee MCC 17 
rRNA Ca OWI Raines sms Al eas ole IN AR ee AI Ga ete cater AG & FOOD 35 
mentaupeainornis. 20 ore ea hat tian ci at HEALTH 56 
EAL C DEO IICS ca ie an Un rene) Cok Fea eee a CITIZENSHIP 7 
PUAMAUPATIGINEE RS et ih ol. aise awit AB tain a) gua (e atie AG & FOOD 35 
Ontario Agricultural Museum.................. EA a CAN AG AG & FOOD 33 
pesticides. supervision, evaluation <.:.. 6 34. soe ee UP eS MOE 51 
POU MO ry CNCmAIC AL ee Ge es cic oe cr eR an orn as AG & FOOD 27 
Mu OHIAM IC Mere dis ee es ica cy oes RNIN HEALTH 53 
UBL y OL WOLKAND WiOki girs heii Yio Vag ay poet iatvel LABOUR 5 
CCC tne a ee OR Toa a a Pots iSO SOME TE MOR NS s MTR 11 
PTH Ote Ses tee ee asi tb TSAR NM Ah: AME, Freee a ety MNR 25 
Rava ura: WIDSCU ee Ore tke ee es = ele ta en is Ck MCC 41 
SCICBMUCLENVITONMENt, COOTHINATION 1. oes. 4 sagan wi! fine ene loaes MOE 4 
SOE ah 0 0 Sag SES, Shc A A in a eR MN rg a LEGISLATIVE 10 
SHIGE OUSEHESG IC Os Fe eee he OE Te CRO eae, UB eed MITT 11 
socioscconomuc. health care. esos Cia hie ne Von ced oe Tata HEALTH 17 
soils, agricultural colleges, University of Guelph.............. .AG & FOOD 35 
soils, studies, farm products, development, new varieties ...... AG & FOOD 32 
studies, occupational, industrial, eee I AF esau ire as ts ARLEN ERAS IA SKILLS 3 
taxation ..... Pee eerie, Cae ewe a ace ei UW tee iat ys ore REVENUE 6 
ESO EY AION ALON tre cna s RY tao Ske ns eae REVENUE 19 


technology, Ontario Research Foundation......................05- MITT 34 
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telécémmiinications, industry. 22... genius ei es Se MCC 29 
COMHISTN, SOVETNIMENE 6. ios ke en ee ie een Suerte ae eee Ae MTR 14 
tourism, investment, development opportunities.................... MTR 13 
transportation, energy, technology, systems ........ BES ae. pat MTO 42: 
HTDall £AUATANSIE Wok ee. ee Sia See Ge Gite tage erent era MTO 44 
vehicles, alternate fuels, electric propulsion, laboratory .............. MTO 43 
wildlife ecology, diseases, species and animal behavior............... MNR 32 
WWETIG ee tthe kas SBN go AN BOL GU Age a ECOG eg Mui a ere AG & FOOD 32 
WORE & ISLES ois io Scares Uindase thus conics esaeda.an so ete ne arcnenenete ae WOMEN 6 
Research and Development Br 
Highway Innovations and Strategic Research Office ................. MTO 31 
WMatenals esearch Ofc ore cri ae ene in ce ian eek oats ae MTO 28 
Min. oh EPransportanon. faces et sere aaah) Aa ge wae eS Ale. MTO 26 
Pavement and Roadway Research Office .................-02--0 eee MTO 27 
Structural Research Omce “oie ts ane ces Bf aaa ie Cal EAT ok MTO 29 
"Pratiic arid Decision SYSTEMS OLlice aie pein tiy at econ ttn eee coe MTO 30 
Research and Program Evaluation Unit............. 000s cece eceeeeeeee COMSOC 3 
Research and Special Projects Br ........ 0... cece cece cece tee eeee MUN AFF 23 
Research: Eibraryy Viaple sy cciric ee sie sb we ob ops lial eotinw fe icerana as bee eee MNR 27 
Research Support and International Activities ........... arp are. ak a ee MCU 4 
Residential Rent Regulation Act ~ 
building standards, residential, rental, IN[OTIMALON 2/6 ue tne HOUSING 17 
POULT CCIBULY sch a ates ss A at On eee a GELtE a,c ccancla ae ie Rei a HOUSING 14 
TONG AUETEASCR. HINT Us Spee eran eae Met Dine, See ac ur ti le HOUSING 13 
FOBIS: ADP al Secs ve ays ob otetae tse Ge Pade tit eins nee valent db eS Lee . 
Residential Rental Standards Board, Rent Review.................... HOUSING 17 
Residential Services Section .............. eee ec eee cece ccees CORRECTIONS 24 
Residual Family Benefits Assistance Programs .............0ceceeeees COMSOC 15 
_ Resource Access Roads Program : 
forest mecess Toads, (UNGING jo) ee Oe eG. bo ge oe Fy Laat i o- NDM 12 
resource centre, public, information, women................eeceeeeceees WOMEN 5 3 
Resources Planning and Scheduling ..............c cece cece cceesccceenes MTO 65 
respiratory, equipment, supplies, partial payment....................-- HEALTH 31 
Retail Business Holidays Act .......... 0... cece cece cece ceeees aS SOL GEN 3 
retail sales tax ; $ 
Crevlitsyet wee Os NEN Ri eeeetar ahh ieee REVENUE 9 
STANIS SCHIONGHIZENS Os reais eos Sei nel eta aie REVENUE 9 
Retail Sales Tax Act 


APBEAS. or roy oi a iigic hm eee peice dc Maes Sane seb 2 Qk AAT REVENUE 8 


a 


4 KEY WORD INDEX 
: | 
= collection, administration, rebates... ..... 2.0... 000. REVENUE 5 
Memctail Sales Tax Br .....0-.-.0secssceee scene. POPC tee tc ae REVENUE 5 
retirement planning, resource material .............0ececceccececcuceuceucs MCC 6 
Revenue and Operations Research Br ...............cceccecccceccecs REVENUE 6 
__ ridings (provincial), SEE electoral districts 
roads 
- adjustment, by-laws, review, approval ........ BROIELLM: EERO 2 MUN AFF 24 
COMEMIONS, DUNCHINS, TEPOLUINE 6 Fico ee ee eee EE. ON Get! MTO 1 
conditions, information ................ paket nu ure OHNE G ARE Rn Do irctes MTR 15 
crown lands, access, construction, maintenance .................... MNR 16 
=. maps, distribution :. foo. 2. ee ae or ae ati OC Risa yea? Wak oe et MTR 15 
m-municipalities, financial assistance }.... 6... ee cee oak ec tne MTO 63 
reports, conditions (district offices) . AIG M AL Rig cos Betis te ie hans aR oaeEts tame EG MTO 57 
meresigns signals, locations: ciskc cvs saves CLP eI ads ate ware MTO 62 
unorganized territories, financial assistance, policy, : 
SOLED S105 LUV Cag aA OUP Ne} RO a ee neg a UBM a MTO 40 
see also high ways 
a rocks, classes, jectares. identification, DSSAVS iy yc pice ohio k Missed Veen Parca ee NDM 16 
_ ROM (Royal Ontario Museum) .............:.seseeeeseeeeeeneeeeeeeees MCC 41 
a | 
~ ROP (Record of Performance) ..............cccccccccccececcccecs AG & FOOD 24 
q 
- Royal Botanical Gardens 
Min of Culture and Communications Agency Rete ate eles ene MCC 40 
travelling jet 1a PSp ul gE ReENCOOA TT IS AEE DOI On ae Re RITe ONY aI ash Sls MCC 13 
_ royal commissions : 
: logistics, administrative SIPDGIE i i es oe ee tac tye ATT GEN 15 
| Royal Commissions, Special Purpose Bodies ...............00ceeeeees ATT GEN 46 
_ Royal Ontario Museum 
~ Min of Culture and Communications ASENCYi ass 6 SISA IDAT y MCC 41 
Riv NCA IES oy ul al aie Un Ryton Sak 12a eau de Ae ee MCC 13 
Rural Electrical Service and Billing Inquiry Program .................. ENERGY 19 
Rural Organizations and Services Br ............0eccecccecceccees AG & FOOD 34 
_ Ryerson Polytechnical Institute ............. sees ee eee cece sence eee ees MCU 9 
_ safety 
amusement devices, elevating devices, installation, repair... .. dre ee CCR 25 
- associations, financial assistance, industrial health............... LABOUR 31 
SE GLE ES a ime eae inca es. Meo e ae alk ee lu a CCR 24 
CER CHER EN OLOR MORICIES. ho Nae kel et, uae va aly ning boa gies’ danas MTO 60 
CONSIFUCLION, CMIDIOVETS, EIMPIOVEES « cs). Sole aside haan ee a ee ee LABOUR 20 
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Electrical Safety Code Book. 2)... oo rok sos See as pees ieee ENERGY 19 


film theatres. 23 63.02% FR ee i ke tay Peed Gi ance tae HR ope tale cae wre CCR 19 
TU ist eo ee ee RR aie MeN vant OHbani OIE RMA yea TA. Beacon MTO 1 
¢ fire. imformationy 3-5: biG Sawa cles Giants coe oe ee ee re aaa SOL GEN 19 

fire, product testing, approval . inh See eRe Poet oe Vanya Cortana SOL GEN 15 
foods preservation sci Gies can cuwwabla eh Rei ase ees .AG & FOOD 1 
highway, road users; education. .¢.55. secs eet eases oy ume MTO 48 
industry, Employees, promotion... 25.53 Faas. ee ee LABOUR 21 | 
mines, pits and quarries, employees, promotion ................ LABOUR 24 
motor vehicles, bicycles, snowmobiles, school buses, programs ......... MTO 1 
nursing homes, fire equipment, sanitation, dietary services ....... HEALTH 27 
occupational, advice to Ministers. io 52.% Sse tos a ake .... LABOUR 28 
occupational, liaison, management, labour, public .............. LABOUR 28 
Ontario Public Service employees, workplace, SETVICES, AGVICE |. oui A) MGS 13 . 
pressure vesselSey oe SP ee os pe Re ae eae er ree CCR 24 
programs, OPP! soe a ea ae tease’ (US Sab egtannek oe Gheeap chants SOL GEN 38 
public, standards, equipment, machinery................... Phin . ‘3.GER 23 
recreational boating, information........0.66...0.00000ecee+e202+-MNR 28 
SCHOOIS. SUDCTVISION |. 6 i e0 coe ea he ek eee ore De ade Cone EDUC 6 
trained programs: poncy. 6230 hoo. oe ¢ Uae be oe ee MOE 5 
transportation, research, development, technology .................. MTO 43 
uphormstered: stutted articles® 5% se re en eer eke eer CER 2 
X-rays, regulations, guidelines, training .................2.+200- HEALTH 55 

Safety Program, sports, fitmess: 52... 06.0 ewes cece sala eeeenaanaweiale'ne MTR 10 

Sainte-Marie among the Hurons .............. cee cece cece cece cesscecce MTR 16 

salaries, SEE pay 

Sales Tax Grant . 
SEMIONCIUZENS Wl imuyn a ke: Eee te ea isle hla deter esarane Ne REVENUE 9 


sales tax,SEE retail sales tax 


salesmen,SEE itinerant sellers 


Savings Office, Province of Ontario .............cce cece ceccecceees REVENUE 24 
SBDC (Small Business Development Corporations)................++: REVENUE 4 
scales, livestock weighing, supervision ..............eeceeceecoecs AG & FOOD 40 
scholarships ! | 
advice, Ontario Graduate Scholarship funding bln lew eh eae Viiccomaiow MCU 9 
students: coleses: UHTVETSILIES . siisuic sas wo sail enc gla eee eek MCU 8 
see also fellowships; financial assistance . 
School Board Services Unit . .. 0... J bisicew ele csie'S diate io d's pine Geren biblaleldistee « EDUC 9 
school boards 
ao Capitan Droects, Cost, Approval 0.5.5. see  cakoay se ates Ke ee EDUC 7 
collective bargaining, administration..................205- papas EDUC 26 


cooperative, systems, software, administration..................005- EDUC 9 


KEY WORD INDEX 
=. data, collection, analysis, validation .............0. 000.0000 00 wb doe bees EDUC 2 
Beenancial statements; audits so. ches b0F i EDUC 7 
SPREE IA ES AEATESOEE 11 ter IN hase hss ot Min koe cde ee at ae EDUC 21 
merits, CistVOliOl, AdVICe 16.6046) isle iveess cocci TREASURY 13 
: prants <seneral legislative formula 0 OS oi ee RS. EDUC 7 
_ language disputes, resolution............... ae coe eh Awe EDUC 27 
: programs, implementation, reviews, assistance ..................... EDUC 8 
He sinall administrative support: «04... ssw eas wee leoe dis ie ee EDUC 8 
4 taxation, support lists, amending, COMIDIAIDIS ised io gieieie we nih Lares ATT GEN 22 
‘Schoo Boards and Teachers Collective Negotiations Act 
: cease and desist orders, consents to prosecute................... LABOUR 29 
School Pusiness and Hinance Bris... 02s eee ae oo ba coe odes eee eee EDUC7 
‘School Health Service, treatment, children ..................00cceeceee HEALTH 5 
schools 
4 pe metowny. inspecuon.deau Hadies: SUpply °o2. Aled Ot ee SOL GEN 22 
Brae CUI CORUP AAC VICE a ee Nir Or tee ae ee a ee Md EDUC 7 
Pe eraniS i rena. sh: Sac AM ar uiN de wie Mee titan eden ee. Phy Racial ieee: MCC 33 
attendance, counsellors ........... REP Ns Meee RNC URES Ride le 1 EDUC 6 
Ph aHO MeALMOE rime ae nena y ea sore eae APA E RE: EDUC 14 
: Sess epectON TONGS 9) ule i ie ew Sok we cee, MTO 60 
BURINIS CS SAICE CEOOLAING ei ee eh Ge ee in Te oan MTO 1 
a Bconsiucvon, allocation Of funds: 7.0500 ee Ri heer” EDUC 7 
me eOdta, COUPCHOR analysis, ValOatlON ooo os ik es oye cst eis» EDUC 2 
Becal anc DUNG, 1Ots, ops ty wace cay AS RNS ON PE wre EDUC 14 
_ elementary, publicly supported, educational needs, policies ......... EDUC 10 
My : : a 
Be exceptional pupils, program, policy... 6. on cence en ee es Quod ae EDUC 12 
- home study, English, French, secondary school .................... EDUC 18 
_ information technology, advice, assistance, use, education .......... EDUC 17 
: EMO AMR eONIS UN OAc eS alin gigs ln yoo: EDUC 16 
F .-private,inspection....... aN rim Ras weg gen Monae aa aa Neeser EDUC 8 
1 DPrivatenilicnecuion: AdMINIStratiOne oo al, bccn SPs cid Sea dotiie EDUC 6 
r Baavate SOratonal: POSt-SeCONGALY, 0101 oi: oepemtctal esshoriu elena MCU 7 
_ public, secondary, energy conservation, programs, 
BS SOC VEIODINEMN Corin tO one rela iin ee Toe ie nec AKe base Bie ENERGY 13 
_ residential, children, learning disabilities, language disorders......... EDUC 13 
resource assistance, day programs, exceptional students............. EDUC 13 
= safety programs, information, materials ... 2.) 2.0.0... 0¢000 00005008. MTO 1 
Seip pormers. lists: prenaranaus sas ce ES Sl Eee REVENUE 14 
SLAIAe FClarOeKs, DCORTAIM. DONCY wines. ia es ba oie acs EDUC 12 
mearaininyg \VOUNe OMEMUETS..o onc... sas Use cos SK RRS RE eee ee EDUC 15 
=, treatment, children, School Health Service... 0/02. ee HEALTH 5 
__ see also education; colleges; universities 
schools for the Blind and Deaf . 25.0... ccc cece crc ccc c cece ec scccccce EDUC 14 
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White 
science 
exhibits, Royal Ontario Museum .................. Pose bere MCC 41 
films: programs, exhybits, Science NOrth . 5 oo.) oes che eee oad MCC 42 
Ontario Scterice Centre 20s ss ieee wees cho eee swe © peaches MCC 38 
Science Centre. Ontario. . 2. = cicnc soak ot cB Sees cnes cane sumsaeny ee ee MCC 38 
Science North ae 
Min of Culture and Communications Agency ..............+.-+eees MCC 42 
travelling exhibits 02a se I ao ee ree MCC 13 
scrolls, congratulatory, preparation ..............ceccee cece ceeccecseeees MGS 32 
SCulptOrs, GramtsS: la. os oc aa car anls See win sie law's Keng Ac soon se aece es welts ams MCC 33 
sculpture,SEE art 
seat belt, safety programs, information. ............2..eeeeeceees ee Sac MTO 1 
seat belts,SEE motor vehicles 
Second-Language Monitor Program, administration DSC RPS aN he Rca a /.eeeeeeEDUC 4 
Sectoral and Regional Policy Br...............sccecceeccccccceees TREASURY 17 
securities | i eat 
COLPOTATLONS, Fegist(allOn VS SRA scion emirate a ieee CCR 33 
debentures, treasury bills, issuance, retirement ................ TREASURY 8 
HePOsit, SalemeepIne Fos een Cin ing uo e uae ieee TREASURY 9 
CEpPOSitORY SUDTEMeC COME. oe Coens es ite ae asus, oho eecemeitelenns ATT GEN 14 
prospectus, application, exemption, anster release, processes al at ai MFI 9 
Securities Act, administration. . . oo :cc ncicciee sons cvnceg 6d clemcgavawe see sawnes MFI 9 
Securities Section el ett ap Ie eg ENR IB SDN ORE UREN EE Sag ES NYE AUS . TREASURY 9. 
security | 
advice to government ministries............ Aa iis Noaet tal SR, hae och it SOL GEN 45 
. buildings, government ........ 266s eee ee eee ee eee hh Nena IE ie MGS 40 
guards, agencies, employees, LICCHOCOS To oo Pa bei. solar heats Se SOL GEN 48 
SUAFUS, POVEFNMENT, PrOwISION. 2. eee ye ca em wee SOL GEN 45 
security agreements, registration ................. beeen cence cence ee eees -CCR 32 
RECUTIEV IE OEE so eiccieed wh a 6 taints wie #onelumce we detien dee eae eke SOL GEN 45 ‘ | 
Select Committees 
1) TA C1 18) | ES ag Ata RIES IE lJ pe okeskocs aay eM kb LEGISLATIVE | 
procedures, issues, schedules, information ................. LEGISLATIVE 4 
Self-Sufficiency Program .............ccceeccscccrcccnsccees CORRECTIONS 18 
senior citizens | | : 
ACCOMMMOGATION \GITCCLOLY, cus evi «Shae tea aed ae ae as ..CABINET 4 
advice to government, development, opportunities, self-help, 
163) 17a SUR RR Rie ERMAN SEEN MG seer eS. PBA: Levees CABINET 5 


chibs; Royal Ontano Museums ie esis aos ss As oe ee ee cane eee MCC 41 


ih KEY WORD INDEX 
mies WOO GURIONIEV gio), ae din ck egann uses. Gbawito es HEALTH 30 
Especially for Seniors, publication : >. ... 2)... 220A atoeesies. CABINET 5 
a lm programs, Ontario Science Centre 3.000. bee wee he heen MCC 38 
BMOUSING assistance 2 er cee Lh eee HOUSING 32 
__ housing, assisted rental, tenant applications ................... HOUSING 30 
MOUSER SATAN LIAS irene olen cas, vain oeisians bee Olen eds HOUSING 20 
housing, retirement communities, incentives, municipalities, 
MOC EE Ce I EME Nils Glen. wsaocpnth eh tiled oo Suiuelen, Wace cs HOUSING 23 
MICOME SUPPICMENL 0. Go os vas ck mw Ae, Uy Cn Sai Pate REVENUE 9 
information, government programs and services................. CABINET 4 
-. nee 
OIE SeLVIOGS Curd tial Seo ks va uies DPkk see ea MCC 17 
BORE Gromiranisn nae har ok hers terns ss an HEALTH 39 
_ policy, contributions, community, organizations ................ CABINET 4 
__ policy, program development, community services, residential 
Minis SCLVICCSA eet Ta Pe ns didctslal) edaix ey tie du wabk Btn: COMSOC 26 
ie stivdicte cards o tere Pee Ns, celeron on HEALTH 30 
professional, private, voluntary, groups UOC s CRs Mn IDR ec vce CABINET 4 
Bay FCCECALIONT TESOUTCES (2p) 558, CL lone eres eee ee PL MTR 11 
_ rent-geared-to-income project, rural communities, capital 
Mee UST eer ENE) oe 00% Nile gre! Chota cae Vawrhg Boel She coding olgne “esa Re HOUSING 37 
~ research, policy development, liaison with community ........... CABINET 4 
Meta tank. PI Ato e ee uae ht Naar a eed dy ti te Valea REVENUE 9 
a taxation, information, assistance, Public Enquiry Centre........ REVENUE 11 
_ taxation, property, rents, grants ........ <a ie se pipiens comet (hae REVENUE 9 
_ transportation, initiatives, coordination ASAT SNe atalye: lease Seta a genie MTO 39 
see also homes for the aged 
ik niors’ Retirement Communities Project ...... iP SARE TEP AG tie pte et HOUSING 23 
: eptic tanks, mstallers, licences... ss. sere s dence css r sents eees camaciie MOE 38 
is ergeant-at-Arms of the Legislative Assembly........... Pam LEGISLATIVE 2 
| : service centres | 
& Highways 400 and 401, responsibility .. 20.2... la eee MTO 15 
RAV CINE OUETE OD J, i.e FAL eal oe aie h yn EU nel pee GR eneminnt Me MTR 15 
rvice Sector Information Unit. .............. ccc ccc cece cece cece ee ceecws MITT 8 
‘s ervice Sector Liaison and Development Section .............. COR SOT oat MITT 9 
s ervice Sector Secretariat .......... SE Cate ne ante o> ae eee knicn ceie eee MITT 7 
rvices for Disabled Persons Br ............ccccecccccccccccccecces COMSOC 27 
everance, and. applications 22... 0: 6:0. ose eb teres ane eve eee eee a MUN AFF 24 
| sewage 
BS SISTA AIS He bee ete tnt oe ails Nar ane aicie ane ead at wes Ea MOE 49 
= services, municipalities, billing’... 2... 2. oe ee ee a A ws ete MOE 6 
) 1 systems, capital DEOIECT (CODPAIMATION 3 haul one Beets os ace eR MOE 40 
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‘treatment, facilities, inspection 15). 2/0656... bs. ie ne ee wh Cee ste eters MOE 33 
works, standards, engineering audits .......................++++++-MOE 41 
SGIS (Student Guidance Information Service) ........ a EDUC 11 
Sheep and Wool Marketing Act, administration........ OEE Aeon AG & FOOD 21 
sheep, SEE livestock : | 
sheet metal workers, certification.......... Putihehses eet oa eke ceenee se SKILLS 8: 
Sheriffs, District and Supreme Court orders..........--2+2+eeeeeeees ATT GEN 31 
shooting clubs, inspection J ae gia aie lavage oo ab akaeal eogee ane teiaca ators gia wy «rapier SOL GEN 47 
shoreline : 
management, research i) iie227. 2) tiga se ee Cs ire Loe een mane s alae -..M NR 15 
property owners, loans, storm or erosion damage............... MUN AFF 13 
iisage. docks, boathouse, control cso. Uses OSs ER er, MNR 17 
silviculture, guidelines, development, research . Bas aU ake ale nen estes be eees MNR 12 
Sir John A. Macdonald Graduate Fellowship ....... f pay Pail WN Gila een Ty Lg 5 | 
sites, archaeological, database ...............sceee0es Pig hb tetet ey aloe Sse MCC 22 : 
itis es ee fae SINR rae rge eka Sewer tends S90) 
skiing, information, conditions, reports............... See eRe LLAN Seve PIN 


skills development 
trainees, employers, labour representatives, assistance, 


THONMOLING: 1) Press ire HEE 8 OS ee SKILLS 8 
Skills Training Division « .i3)c¢ 03003 6s5c00c5 400s epeedeciasseevercedeees SKILLS 6 
Sky Dome, domed stadium..............64. nec CORAL TREASURY 20 
slaughtering plants, licences, inspection ................seseeeeee AG & FOOD 21 
Small Business Br 

Advice atid Counsel SCCHON 0 uae ein eye ek aw mg eos vinta ..MITT 10 

Advocacy Sechon ies. so Fes uote Os 22 eS OD AMITY tT 
Small Business Development Corporations Act 

AED ISEV ATION 550008 oon iaacgla'c. PRUE A Sw lelale get UURlS eins net ena ee REVENUE 4 

oO 8) A | Rea apn COREE a Rie ed ie Se (ilo se em ena tse ae witha REVENUE 8 
Small Business Development Corporations Program (SBDC)...........REWENUE 4 
Small Business Ontario, newsletter ..............00eeceees ey aehip os MITT 11 
Small Business, Services & Capital Projects Division. ..................06- «MITT 6 
small claims : t (ea 

court; administration =. 22.2. fo hedeees i Rees ATT GEN 26 

Court. Referees Of - soy e ese eke ee de eee NRG oe Rinse oe ATT GEN 34 

Provincial Court (Civil Division)/Small Claims Court ........... ATT GEN 33 


4 KEY WORD INDEX 
- Small Claims Court 
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MEn-Ol NaAtifal RESOULCES 45 elt GG oboe See het MNR 10 
tapes _ 
educational television; video; audio’ i232. oh. 6 OO MCC 34 
WICC ONMIEUTAL FCC ICAU eg ee oe te eee MCC 6 
see also audio-visual—materials; videotapes 
Task Force on Access to Professions & Trades in Ontario .............. ATT GEN 47 
BEA) RUNICAIS ENE cece Se tlgitods Wis sic! eid gore Rays rmis'e Waidy cat dwtacb's See REVENUE 8 
: Tax I CLOERT TASK FORCE 6 oe oe ee eS oe OES Segre eam che TREASURY 21 
8 taxation © 
- advice, seminars, lectures, guidebooks RO oe Ene ot cap Arcee NER sit REVENUE 5 
assistance, Public Enquitw Centres eae fo ee es REVENUE 11 
___ business, provincial, payments to municipalities 11 In leu Obn MUN AFF 13 
CORR CEES ee ne Pence ed at samen yee Meg. REVENUE 3 
CLES TICARCOMIIOUUOUS cen ie Co wee a. tie gece aioe ee ose REVENUE 9 
/ evasion, irregularities, investigation 0... eee REVENUE 7 
federal Peovinicial MAISON tees Lice es Wa ees Sewanee ses REVENUE 6 
fuels, tobacco, collection, administration ...................... REVENUE 4 
GitSe CIO FE) PEDIC AT OP ACE) ee ee eile ck ad ou ba es ee en REVENUE 4 
PAS AVION oe een etka KY wae meetin eh bun BeOS REVENUE 10 
grants, real property, rents, sales, senior citizens ................ REVENUE 9 
income, Ontario Public service employees, administration............ MGS 15 
information, revenue, grants, programs ..................045- REVENUE 11 
Bi ianranCe CIN OAINES oe Oe ie ee a ee Per  te REVENUE 3 
_ land transfer, administration........ rie ean as Ash phe Bk bail REVENUE 4 
land, rolls, maintenance.................. SEA Ne aki ie Sed aA Re CR ga MNR 20 
____ lands, owners, unorganized territories .....................005. REVENUE 4 
eT a a gat alata te tg IR AAI ee MDL ih agai Ayal SON EADIE 1s A a ngUN RIDE Spice igi REVENUE 21 
motor vehicle fuels (prior to repeal of Act) .............0.0.005- REVENUE 4 
municipal, complaints, Assessment Review Board .............. ATT GEN 22 
Be PONCY, deTICUICTal <.505 eh ES EOP OS aN SE re SAE OG AG & FOOD 8 
policy, Omtarig povernment een es ae TREASURY 15 
Peete ANODE IIMS etc ee weet ace nal een = hee: REVENUE 9 
q real property, forests, owners, financial assistance .............. MUN AFF 13 
real property, provincial, payments to municipalities in lieu of ... MUN AFF 13 
refunds, payment ........ EOE esr Dre ioh a a AC aca aS NE REVENUE 10 
en Grates an eM ent Stn nd we ata ae erale Gone cag a rate REVENUE 6 
retail sales, collection, administration ................0..0+-05- REVENUE 5 
sales, credits....... Ath HORA MRD CARE: Pre ii REVENUE 9 
small business investment, tax credits ........... 0.000 cece ee eee REVENUE 4 
succession duty, (prior to repeal of Act) ............ 2.0. e eee REVENUE 4 
see also assessment 
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Taxation Policy Br................--e00. Sumas a Semagaiin we wanna Gu TREASURY 15 
Taxpayer Services Br...... PR OS Ce se a eee a wid vee REVENUE 11 
Teacher Exchange Programs, grants .............c.scccceecseccees i eugeie 2 EDUC 4 
Teacher’s Summer Bursary .........0.ececcccccececececsccceceecs ee os MCU 8 
teachers 
bilingual study, financial assistance ......... Cates Ucar es eee ee .MCU8 — 
blind, onthe: traming oc ea ON NE PN EDUC 14 
certification, policy, regulations 05 25 7 ks ae ae ve aie es eee ..MCU 5_ 
certification, Registrar services .......... Satin g PAE Ee Ae Geen rae EDUC 19 
collective bargaining, administration . oo backs pede ac cams 0) ete oe EDUC 26 
deat; aithe: training ic cor Si ree ee ce eres EDUC 14 
CONICAMON CONES: 6 o's lies «tse +e res ih ns SCR SIG es es Se EDUC 14 
education, programs, approval, review ............2-.-+-+-e: SPOON MCU 5 
educational programs, Ontario ministries, collective bargaining ...... EDUC 28 
electronic technology, assistance, advice. o/s. ..6.6 os wn eteutte oy are i: BDUC 17. 
European, Canadian Studies, seminars % . . . . 6/6.» ¢ aca n nace pepe ete ale EDUC 4. 
exchanges, cullutal, educational; 5500-9 <¢.-iic aus ainemet s Senel 4 as re a EDUC 4 
French janguape development ) 000.5. fo oe nme tan wes nleuias uae EDUC 4 
pensions, elementary, secondary fields ..... ree EDUC 30 
Teachers’ Superannuation Commission ............... beeen cee e eee eees EDUC 30 
Technical and Building Services Section. ..............ccecccceececcsscces MGS 40 
Technical Development Unit......... dale ek BS att CA Ba Be Sonam bi lageneslnnntss MCC 19 
Technical Research and Consulting Services ............. Lirolaeouint SOL GEN 15 
Technical Services Br ae 
Ontanio Police Commission ss i's tiene namie caaiemie diamine = dw ny oli SOL GEN 53 
Technical Standards Division .................0eeeeee TA PPR ec c ee CCR 23 
Technical Support Br, OPP (..:«  s-acesc sees ob diewiad coals s hese w cae SOL GEN 46. 
Technical Support Services Br os 
MEVOl Ouse Cr Sate kane a eng ee Bee ea ae ee carers aes HOUSING 41 
PTechriicalWnitl 7.3. ei... CAS Ske ee eo oh eieotny UL pelagy tute el to Bore: MCC 11 
Technologists/Technicians Skills Updating Program .................-.- -SKILLS 7 
technology 3 a 
cable television, non-broadcast, regulatory issues, policy Seay A etc, MCC 28 
communications, applications: 6... eee A AES Oy MCE 27 
computer, information, cost, use ........ HPL SD eee er Se. Pe ete NDM 8 
development, industrial, business, ibinsmeveston Yo rp eRe om kN SPR MTO 32 
development; waste disposal; treatment. -') 06 on ee ee oes be MOE 26 
developments, transportation, forecasting.............. 0.02.00 ee eee MTO 2 
education information, planning, research, implementation Lheig aeadehyy EDUC 23 
electro, research, energy, assistance ..... beeen eee e eect eeae sees ENERGY 16 
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melertlonie eaucauotial, AGvice assistance 2.00... sce ae cele dea we EDUC 17 214 
energy, conservation, development, private sector, assistance ..... ENERGY 15 225 
films, programs, exhibits, Science North ...... peti aeruscemg hea an eb MCC 42 205 
fund,Premier’s Council 2.0005... . 6: fol jayd Ai Es SUN ey eee ea PRA MUO Ey ae, MITT3 330 
PISO SV SICINIS) ee eon er em ae de me ee Cn Cees MGS9 256 
: information, consulting, assistance, customer, requirements .......... MGS 33 264 
4 information, development, use, curriculum, schools................ EDUC 17 214 
; information, research, support, training ..................004. REVENUE 19 441 
landfills, siting, operation, development ..................00e cee eee MOE 26 235 
market opportunities, identification, private sector ................. MITT 12 332 
office automation, evaluation, consultation.................... ATT GEN 13 62 
MOST TIO LC TIGG ho TO 8, teva h eco ooo ie esau us cto bho' 5 a ouee Ween he MCC 38 204 
(aul transit, New Uevelopimicnts. SuIGIES. ..''ai5 os Sab ee sols see eee: MTO 44 509 
POCA COUT LACE ca rei cor eact ee More oaicis susie hotels od Gh cea a Sa MITT 34. 342 
transportation, energy, systems improvement ....................4- MTO 42 508 
Technology and Site Assessment Section......... RC eat Ong Seana ic eta Rt aiestag MOE 26 ~ 235 
Technology and Standards Development ...............0.cccesceceeeceees MNR 23 393 
Technology Centres, Ontario ........... ccc cece cece cece cece cece eecs MITT 30 340 
CANE UR MCY BBE Gg og oir nies oh re cob ela Cin oe Giacele do's oicle’n'n «i wy epeibemeetaty oa ar MITT 33 342 
Mechnology Support Br) 622 fo) hee eso ee COMSOC 50145 
 telecommunications 
industry, analysis, assistance .......... BS gel Sle. aly siee os pagseele 4 che a aM MCC 29 201 
Wi rarice NUDIIC Selvice: AGVICE (oe ug bea yale Vine gan lgea ties MCC 19 197 
WEE EWOT Kt SEE OLESES ote es Ft BY ear eg ane ote MNR 35 409 
Ontario Communications Network, government, links............... MGS 33 264 
policy matters, development, recommendations, federal 
ONC CO UPCHII Ge ee MCR alam eles tle a) cee ea oi alie. Sata ae anes caatiokt MCC 29 201 
regulatory issues, identification, evaluation, recommendations ........ MCC 29 201 
. research, aviation, forest fire management .................0 eee eee MNR 35 409 
; services, Northern Ontario ......... STN eye Uc Pea anetee ente bd ctmeecc NDM 18 428 
services, provision, voice networking, teleconferencing............... MGS 33 264 
: systems, coordination, implementation ....................4-- ATT GEN 13 62 
see also communications : 
| Telecommunications Br 
4 We oar acre VIAUIETS COLTICE icc sae where treed glen a pa eens a tee teal MCC 29 201 
4 Telecommunications Industry Development Office ................. MCC 29 201 
: Telecommunications, PolicyOlfice..3..0 iyios secon os teehee ena ss MCC 29 201 
| teleconferencing, video and audio, provision..............0cecececececececs MGS 33 264 
4 } 3 
B Telephone Act .....-. 0.0... 00.2 cece eee eec ee co ence ener eer es enssnccence MCC 39 204 
: telephone services, government 
computer-based systems, installation .................4. Rea ase MGS 33 264 


computerized systems, advice, information, technology .............. MGS 33 264 
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OPP requirements ...... sctindbod bc Fa ee OLE. a sare. SOL GEN 33 466 © 
SWitChboardse: se -..35 2 TS He ONT SURE ie, atm ana MGS 26 261 ' 


see also Administrative Services Br entries 


teletype and facsimile services, provision ..............ssceecccccceeeceees MGS 33 264 © 


television 


agricultural information, education ...... ma gel cA Ne ........-AG & FOOD 23 47 4 | 
CUICATIOMELA) Srey ois aie Te need au Crea emeerni ota Uie tere nee ae MCC 34 202 © 
lepistative. system: ON]: PARE cy da a ee ees LEGISLATIVE7 34 © 
TEMP (Transportation Energy Management Program) .. Ge ie Mn MTO 46 510 | | 
Renant: SuppOre Services BR oi oe 155 oe en ona scoters sok wie 6 slum alae eres HOUSING 40. 327 1 
tenants 3 ae 04) a 
education, employment, program .................... SL A 2 HOUSING 40 327 © 
government subsidized NOUSING 5 ied soe ie eee ees tere HOUSING 36 326 © 
support, service, program, participation ................0e eee HOUSING 40 327 © 
tenders =e 
buildings, government, minor capital projects .............0.0-00 ee MGS 40 267 © 
Capital Dropects oe Ss ae res a Fe ht ena toe ee eras pene MOE 40 242 © 
COMSIHUCTION CONTACTS Si) SRE ea ee a hie ey, peels Ne secre beet MOE41 242 © 
evaluation: Min of Transportation |. Sse. e oc Gh ces wine one eee ee MTO7 498 — 
SOVETHINCHE SUDPILY; DFOCESSITIR 1) ae serene urea hence a een ciara, MGS 17 258 
HOUSING SULDMIISSIONS eee aia < winters nn, a ore noe eels HOUSING 12 307 © 
Public Venders. OFA Ce echo ies tks ee es is ee eC Re MGS 17 258 © 
termite control, municipalities, grants ..............0ceeee eee eeceeeeeeees -MOE 13 231 1 
theatres 
SEGATIES eos ee «ees ee eke ee EET OE Gane nneetan” et mnt eee nN ky yt 
MISPECHON, Life,SALELY "a. Sik oe Caw ales we seh set ee Naty SC RR EoNG ioe oa 
HCERCES ANSDELHOD Ai er ee ae tee et eer tee Skebade a ce are CCR 19 155 © 
Metro Toronto Convention Centre Corporation ..................5. MTR21 493 — 
Ontanig Place: eu SIPs 63 itr ee ere es Cece hnatee Se ean ne Ee MTR24 494 
TESOUICE MAteridl 8 es LER Seman DON Coreen Petes cle eee eee MCC6 192 
PDhea tres SECtHOm iis 5 > vs 3554s Sale  okcarcle Wintec wieis Sb dso 1d Sane aR Se ee CCR19 155 
Thematic Mapping .......... Lease tates ENDO tsa Yeh ie pt Lee aR hci Aa mci MNR 23 393 
Thunder Bay Ski Jumps Limited............0..ccccceecccsececcceeees ...MTR12 486 _ 
Tile Drainage Act, administration ...............0ccccceecceccecs AG & FOOD 29 = §2 q | 
- timber : 3 
crown, disposition .............. Bune coma as rea eneenae re Pe os Bel MNR 14 387 © 
Hanveshinig s SCN sHCETCES.o1, cisnsaueh aves areigiencaet tee UMaine eats ....MNR 14 387, 
MMATKEUNG. AGVIC Ge to tluw 6k hed aseetndie 9 Es ad ee, a eae Some MNR 12 386 
opérations, revenuc, collectiont...<.lac.4 ct Sree ee a ee MNR8& 384 
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Crown lands, leases, patents, licences of occupation, issuance......... MNR 20 392 
RN CEISUP AMO REATCINGS oily oe ele Siete te i Ta a Gea Ca id aOR hy CCR 30 160 
: validations, approval......... ie east UR a ah LS CW PUTO SRE ORL MUN AFF 24. 377 
_ Titles Section petra HAL ay eee eel ae Ce UMN, ta ite Cae abe MNR 20 392 
PTobacco Tax Act | 
MOCO ee eR Aree Gage hy, REVENUE 8 434 
ai taxation, collection. ‘administration 2.42 04 Peet on. REVENUE4 431 
7 tobacco, inspection, grading... ............ ccc ccc ccc ccceccccscacs AG & FOOD 20 45 
3 tool pei PESTENCAON, VOIMNEATY Se ee so iT ace Viale a Sas ae eo SKILLS 8 448 
~ Epical A ae Carport tRiny Mone trees. Pe ee Pee pe Ree MATL RA MBC 23 114 
_ TOPICS, online, current information Ree Sate wears te a ORIG eS US REC eS EI MGS 22 260 
y Topographic PRED UNEA G sblc ie bo sb al owin as 2 Bie POE Oe AE IS as MNR 23 393 
_ topography 
ie Mlatabase: provincial i. ea). sie ease ts eer ae nei as MNR 23 393 
= mapping, digital .......0..... s Reece at Meee Ne aR iat amr AUN Sehr Ls MNR 23 393 
q Topsoil Preservation Act, administration.................0ccce000. AG & FOOD 30s 53 
. Toronto Futures Exchange Act, 1983, administration..... Ph NR ae 1a MFI9 249 
_ Toronto Stock Exchange Act, 1982, administration ........ Cees Sy eaeeu kee gees MFI9 249 
~ tourism | 
industry, assistance, Ontario Peveaemran COrPOLatiGns? © chen arenes MITT 35 342 
_ industry, development, consulting, operators, investors .............. MTR20 490 
’ Ontario facilities, sales meetings, conventions .................2000. MTR 14. 487 
programs, operators, investors, development ....... Bites eee e eee ees MTR 13 486 
a PEO OuOMmaKELINS ee Coe oe uae momenaN ss MC MN et eh Bs MTR 14 487 
® research... ... Seer sai eels Wntoe reer 00 Penmaes Nis ie ky teins MTR 14 487 
__ research, area planning studies .......... ik aaa ee ere ee Pet MTR 13 486 
see also travel 
q Tourism and Recreation Operations Divisions os 5 ae Pee ae Ske eg ke alae MTR20 490 
. Tourism Development Br ...................eeeee- yy iat pee aah Sa sfade wie iate MTR 13 486 
Tourism Marketing Br 
_ description of branch activities ...... PE Pe RIT Sele ca rc a Be I eA MTR 14 487 
Ontario. ravel Informianon aes eck pores» sia oatee aos a oe e MTR ES. 487 
4 tourist accomodation establishments, licences ...............62. le Sh ie MTR20 490 
a tours | 
Se ATE CoAlleDyOl COMATIO 28 SUNS atom eae nie a s vw MRE Se Sia MCC 30 201 
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Big Nickle MRE 2 aL in aero en aiege PHHRERGe wHAR e AN Re Qa No MCC 42 205 — 
farm. information 6 as Be ae OP ee ae AG &FOOD1 39- 
** Legisiative Building; multilingual’. 7 oss... 2 4 eet et A eS LEGISLATIVE8 34 
package; mformation: ¢iie ey cee lS eis Be NES eae Syd ee ae es MTR15 487 
Royal Botancial Gardens ........ Se hig Sei oP ESOL ital eer na MCC 40 204° 
Royal Ontario Museumy, 2200 oo i oe wee ere ee ce MCC 41 205 
SCIeNCE NOTE eT eo Pe Res an tanee, edee eT  aarene S MCC 42 205 — 
science, technology, eee Science Centre. van oe eae MCC 38 204° 
students, school, Ontario Agricultural Museum ......... .....-AG & FOOD 33 54 
toxins, exposure, health surveillance ...............200: oa as eas ee MGS 13 257 
toys, stuffed, SEE upholstered and stuf G eae 
Trade Expansion Fund ...........-.---- By ay dated Mee Bagh wae es ae Oe MITT 16 333 
trade unions,SEE labour relations, unions 3 woe: 4 
Trades Updating Program, journeymen ...............cceccceccees ‘Spelage SKILLS 8 448 
trades, certification........... Teo Gialig Sigua a: ae al oiaice Gly ktava OT a SKILLS 8 | 448 
traffic . 4 
CNSINCEIING SDTOVISION i450...) pens eee tee polars niadaecacs esto WARE OL aeees 
fines, defaulted, drivers’ licence suspension .................... ATT GEN 3771 
TES. Daven te see eek Lai eee ee Say ere ATT GEN 36-71. 
Freeway fratiic Managementaystems. co, 2. 6 ees ee ve ee MTO8 498° 
highways, signs, signals, illumination, speed limits, standards .......... MTO8 498° 
HIGHWAYS, StALISHICS =. Aye lii aiamesins ars eee organ: Ory a: er gia Namaieen ee MTO62 523 
OMETICES. PIOSECOTION 2.00.) tos ae tee) we ee ee aie re ATT GEN 36-71: 
programs; enforcement. FEL a et ER ce ke SOL GEN 37 467— 
signals, signs, highways, locations]: 2.28 ee ee ae MTO62° 523 
systems’safety; research o.-0.400 SR TO AE eG isan Geant 1 MTO 30 505 
units, district, OPP, administration... 2/3 30 ee ee SOL GEN 40 468 
violations: prosecution: ...):\5.4 664-4 sa yea ee eee ee ATT GEN6_~ 60 
Traffic and Decision Systems Office .............cc cc eeeeseececeeeeeesees MIO 30 505 
Traffic and Marine Section: OPP. s5 i200 sen sce 2 eh 2 ara oe SOL GEN 37 467 
Traffic Management and Engineering Office................ Spey lat Frain ...MTO8 498 
trailers,SEE mobile homes : 
training 
employment, programs, financial assistance, hotline ............... SKILLS7 447 
Training Br, Provincial Police Academy ...............cccececeeseees SOL GEN 27 464 
training centres,SEE correctional institu ; ea 
Training Materials Development Unit ..................0+645 , COPE Is SKILLS 7 447. 
Training Schools ........ ate eS a aerate es ha ae Up OE een he Meg EDUC15 213) 


Training Strategy, Ontario................eeceeee NeiS aka Rete RE a ow ie Oca SKILLS 6 
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_ Training Support Services Br ....... 5.02.2... sees e eed ce etc eee ec eens SKILLS 7 
trains,SEE rail, GO Transit 
£ "transcripts, RetEnT Cie COUNE sare hore aie ia he sea oe ha Oe bee ctep ial woke ATT GEN 30 
_ transit 
=: — bus, technology, research .............. aia gears iin ache aineeieee chats MTO 43 
mG, administrations... 6... .4ci6.. Sicha cal te PORE Wan YT, CAR STI MTO 67 
me emnicipaities: financial Assistance 5... hens eco pee See ve bbe ee MTO 41 
-_ routes, future, effects of development proposals on ................... MTO 6 
SYStem. Mitel -recionalyGO) oS ce ee es es DS Be ce Eee eth ss MTO 67 
Transit Control Technology and Systems Office: ere pata ons MTO 45 
F ie ce eee pants oats MTO 41 
eens PRET © CA CS IG oti cine ara pase hse win, Srsinj ne nes Sie ae SKILLS 7 
_ translation ; ‘ 
4 interpretation, services to Ontario Courts..........0.00s0e 0000 ATT GEN 26 
is 7 SELVICES -POVCITTIeME MINISIFICSABCNICICS «5. . n as we  Re ae ee ip es MGS 25 
___ systems, simultaneous, Ottawa Congress Centre ................005. MTR 25 
Translation Service ...........0ces0eeet0e. ON Bn Oe he Cee ene eee MGS 25. 
_ Transport Br, OPP eae upd oti oh test iat ae nak nui NECA Reet SOL GEN 31 
4 transportation 
advice, community planning EEGs SE natin ss oak Oa aa Car Ry eee MUN AFF 23 
contingency planning, Tranportation Regulation Program ........... MTO 47 
costs, payment, Northern Health Travel Grant Program ......... HEALTH 40 
Beeiietey COUSEIVOUON. 6 Foc cbr os eta ee a Fo pA DEW eal meee MTO 46 
: _ firearms, permits....... rept Nagel pe Ait came bed a) 2 a nr ge fe la SOL GEN 47 
Me IOLCCHEUIS ANALYSIS <2 es Sean ton | once «ere PIT Sw oh Ro MTO 2 
me ovCrreat Lakes. commercial, development: ij): 5 Se wha else dee a MTO 34 
iMei-moOdal Passenger terminals, SUPPOTE 6 Ls Ou. os led ieal ee eee 488 MTO 36 
_. intergovernmental relations, coordinate ..... eee io ee mate tan eters MTO 2 
-_- municipal, transit, roads, policy Pla NIST eS ke pl eta OS es MTO 39 
OPP, mobile equipment, provision, iene Parl Barra eae BS SOL GEN 31 
___ passenger, intercity, public, private, policy, development............. MTO 36 
__ productivity, safety, improvements, technology........... Pies atl: seep MTO 43 
provincial, proposals, effects of development proposals on............. MTO 6 
PAN NOV cco ures guia inca din ay Uae ease eis Soe tse ait MTO 35 
rail, technology, needs, opportunities eA sag oN iM oh oni Yee iat, at ... MTO 44 
research, energy, technology, efficiency, effectiveness ..... Galvan: ae MhOes 
services, land, rail, highway, Northern Ontario ..................45. NDM 18 
_ technology, INCUSITV DUSIRESS, GEVCIODDICDL «ety areas reg il nas etek. MTO 32 
; “Transportation Capital Br -....-e+eseeeeeeeeees s bipn RERSEN MAIO) sbi MEDS GE MTO 12 
{ Biransporcatin: Corridor Management Office .............. Sect aie a see arate MTO 6 
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Transportation Energy Management Program (TEMP) 


Min of: Lransportation i, sche Facsitg cant bce pate Be pee Gees Wen MTO 46 
research, motor vehicles, trucks, alternate fuels ................. ... MTO 43 
Transportation Industry Ole Sea ote fa a atte as eee Oe eon MTO 32 
Transportation of Livestock Exhibits Assistance ............. Cites AG & FOOD 8 
Transportation Regulation Development Brie eee eee Buri. -...MTO 48 
Transportation Technology and Energy Br | 
Automotive Technology and Systems OPEC Cs le ce a oh meee aac ...MTO43 
MI OF ETHASDOLLALION i, cascft den csi e Soren GR creas a a Eiders. MTO 42 
Rail Fechnology and Systems Office 2. sc Hi9 ay aes a: MTO 44 
Transit Control Technology and Systems Office .................... MTO 45 
Transportation Energy Management Program....... sista ee ch aed ag MTO 46 
trappers ; 
education program, ‘coordination .). 2. iy 0k soo Pens ae ee «cars a Ae MNR 32 
licences mee MlatiOns oe oe i's Bae alae cece ene a) Spee Pes MNR 32 
travel 
agents, unfair practices, cease and desist. orders. ADPCalIS yee ee CCR 36 
counselling, Provincial Parks, hunting, fishing, outdoor wigs 
PECTEAMON er Cae e otete Rigel RB ya ae pee oe RRO ME ipa cac ei te MNR 3 
counselling; public: vies eas ei eb SRA ee MTR 15. 
counselling, travel agents, operators................... Prag MTR 14 
demand forecasts, transportation planning ..................000e eee MTO 39 
fair practices, ane a ae bet Sana ata otal) a os es en eee ie CCR 15 
PMISCISCRIDUTION is Wo a tee Some a uke ie as pea a ean Eile MTR 14 . 
_see also tourism 
Travel Industry Act . . 
consumer complaints, mediation................. Ree ream we (, rae AOR S 
Min of Consumer and Commercial Relations ............. Bt RAR CCR 15 
PERIStFATIGN © )ish eo he Mboe harass OR a acai ong Dae DE RO ae Oa oe CCR 12 
trustees ‘decistonsappealse: vies) sg) 02 I One CCR 36 
Travel Industry Compensation Fund................0ccccccccccccccccccece CCR 15 
treasury bills, issuance, retirement ................. See oe CEES whee TREASURY 8 
treaties, assessment ............. 0... cee ees tL eT eG ee Sees Weide MIA 6 
treaty rights, Native peoples, policy development ........ CR ee Be MNR 21 
tree seed program, coordination...............c cece cece cececes Hes ev pols ve MINK 2 
trees 5; 
cutie, by-laws, municipaly Advice! 1. (s4 2 2s sine dicok oe Oe MNR 12 
fruit, information, horticultural si: scec nes Se 2808 eee Oe. .AG & FOOD 1 
PIAUMINO dAVICE ee ec ces eee ale Tecan ern Jee Meter aeues MNR 12. 


research, faster growing, improved wood ................-ceeeecees MNR 11 
see also forests : 
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trials: . 
BM COULE  OMOIICE Gee te Re es an ito ae igh ul ATT GEN 6 

District Court of Ontario........ eatin AICI Scan eke SURE SIS Eere ATT GEN 31 
OE eet fe ee a mo Che er a a, Pacaiina ut rs ATT GEN 27 
NOt CeOUGie eA RO ies es, in culls OL ATT GEN 29 
- High Court of Justice............ Peery Galati ts nes ARN Balls abe, ATT GEN 27 

pending, prisoners, release, consideration...................000- ATT GEN 6 

Police Act preparation... ..04..6 6. Fe He Sati tn eta sani gr gem SOL GEN 24 
reporting, Supreme COULT ne fe eens Foe es 4 eRe eter er nee ATT GEN 30 
4 RSE cere eta eh tate a NL Moe cee Fag pa eee finalist Merete ATT GEN 32 
‘Trillium Book Award 
BORAT STUALIOI oe sre BEDI Loin Kaos. +,n a's enue wae Staaten» MCC 17 
‘Trillium Exploration Corporation ...... i eee ies Ma Ree en ENERGY 18 
Srillium Foundation: 6.35 dewets ewe pee eee oon be eeieewele es eae Dae tls ee es MTR 28 
trucks and trucking 
Bencherey, CONSEIVALION 6 2ASr ows wha dak eae nie Conca eae ieee Ba. MTO 46 
© for hire, intermunicipalslicence issuance...........0.-. 000d... e ae. MTO 50 

OCT ALOIS MECC ewe siie stot Kae ve Rue ga IN er I aa te all lc i, MTO 66 

Peet AuOlh TCCIPLOCILY-ARTCCIMCING cote cii s Nass w/in swage ban ee hes MTO 56 
: PERCATCHMAILCEN MIC AUCIS. 2 aa cr . os, aie dn eats CR AS MTO 43 
trust companies 
MEMO ONC een FeO AON: Mota hs ns kis alos bob esate we naes ee MFI 3 
trustee, public Me Siege hay algae a saa eo at RB Sates A SOMOS SUR RR OE WN ic ATT GEN 11 
tuberculosis, CLUS, DIOVISION 2 os. cles PRR ORS Lee PRR RE HEALTH 10 
turtles, Ontario turtles, publication Mee da eerae ee eed pis dg yamipels eel Gans were MNR 32 
TVOntario 
_ Min of Culture and Communications fe a rip lees aauberoncereee Lit fetes Gee MCC 34 
: travelling exhibits st cag OSTA Hig eobabah aA ChOn LL Gk ee M hy Las vier uhctere Vane ca MCC 13 
‘UCAP (Unincorporated Capital Assistance Program) ......... gd Nera & gehen tes NDM 9 
‘UCF P (Unincorporated Communities Fire Protection) NC SS aseey egr he NDM 9 
‘unborn, civil rights, representation .............. cece e cee ceececceees ATT GEN 10 
4 Jnderserviced LA FOSS SPT Wiegand St lets ganna CC icp eRe mE aR HEALTH 20 
‘unemployable 3 = 

cash allowance, work incentive program .................20000- COMSOC 35 
BALROG A cos ik iol cease Sey 5 led fein = ned be went ase ong COMSOC 31 
Miia aniiily Mount fini ON aac os ok odo aka ee Caborca ATT GEN 40 
I nincorporated Capital Assistance Program (OCAB) a5 oo ecass on phe. wun eb wanes NDM 9 
at nincorporated Communities Fire Protection (UCFP)....... . Peete Oak NDM 9 
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unions . 
arbitration boards, disputes, employers ................0.006. . LABOUR 30 
certification, Successorship.. 5 He 2) ao ee hes da neon en LABOUR 29 
trade, requests for arbitrators...... ails Diced es AUR ie ca ced cer Nn real LABOUR 26 
trade. Trusteeship. 650 os clas Lb ea eed ORG A aaa ....LABOUR 29 — 
see also labour relations, strikes 
universities 
admissions policies, inquiries ............. PET eS er et ce MCU 5 
advice, funds allocation, program approval ...............-.-e0ee ee MCU 9 
funding, policy development, operations, physical resources ...........MCU5 
funds, business schools, consulting, small business.................. MITT 10 
government liaison ................ a Wasfiaetaie Se he crete te oe el eee em MCU 5 
PUAGIS PAUSE E ota nts ris glow cate case anc ese ee eat 0 Oe os ew EDUC 21 
STANts, AUMUIMISIAOM, Vo). Co lucas arene ee ole gianna Rees areata ied MCU 5 
haison: Man Of Education, sick be... ess tan Lk aah cs Gee EDUC 8 
university credit courses | 
TACOS CII ICEM oo Sey ora aieh Reena Ree ab ge mgt ides <5 a Wwaraaty MCC 31 
RoyakBotancial Gardens: 20/250 isi. fis Se a a oe era MCC 40 
University of Guelph, agricultural education .......... teceeeceee AG & FOOD 35 
University Relations Br .......... 2... see e cece reece eee tenes Stead LaLa MCU 5 
University Research Incentive Fund (URIF)...............e0e0e0- Sas oes 
University Small Business Consulting Service .............. cece eeeceeees MITT 10 
unorganized territories — : 
assistance, establishment, Local Services Boards .................. ...NDM9 
assistance, fire protection, basic S€rviceS ..............-2 eee. Nei igs Sees NDM 9 
highways, Construction, maintenance oo... ee... oe epee ree MTO 57 
JANIGSSOWNETS; CAXatiOn HF AWS SG eat oar aaa els ners ee REVENUE 4 
lands: taxation assessment "45.04 Sp: eas. a a Seen. eos REVENUE 14 
private lands, development control, public garbage disposal, 
PEOVISION ey ag Ce Cera ea iets ACA M SELMA Milne Menlo, epvmsinn hbo MNR 17 
roads, financial assistance, policy ....... es Bi eis Ut Ss haa nda dura ay MTO 40 
upholstered and stuffed articles / 
manufacturers, renovators, retailers, registration, inspection .......... CCR 27 
manufacturers, unfair practices, cease and desist orders, appeals ....... CCR 36 
Upholstered and Stuffed Articles Act ........... ccc cece cece eee ec cee eens CCR 27 
Upholstered and Stuffed Articles Br ........... ccc cece eee rece ce ees REED Fy CCR 27 
inner Canada Village. 2 oos.fco oan et eee ata eater ae OL eR on Aa acl eras MTR 27 
urban planning,SEE community planning 
URIF (University Research Incentive Fund)................ ng gilang Stead Mee 6% MCU 4 
USA:and Latin‘America Br . 22 ccs. ows ce kart nes whee emake tea ees ae VEN batts 
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_ User Application Support Centre . 

distributed computing, software packages, promote ORS Sa a Saige EDUC 23 
User Products..... Pe ore re Wue «cer Mis cir basin e MGS 33 
_ User Support Service DeSK one eto ens e eee tweens etersaceennersns MGS 33 
: eR VANONEL Wh Veena 3 cyte Ee Yok, oe See ko a gs ESS ERNE DS Sls c's bee's LABOUR 9 
i" vaccines, provision ............. LO, SE Aan etl ce sqeemade HEALTH 10 


e van pooling, SEE motor vehicles 
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air pollution, effects, complaints, investigation 220s kaw Pee ea Co MOE 21 
eC AOR CEMOCS NO ns aad ene. he ys eo hous pete ewis AG & FOOD 20 
Financial Protection Program, evaluation ................... AG & FOOD 19 
eR ee es eee eee AMS a, yee Ana iG AG & FOOD 32 
SLES FES SPST Se ORAL IS igs lr AO Cae RC i a AG & FOOD 39 
see also agriculture; crops; gardening; horticulture 
; Vehicle Standards Office ..............02.00- kar vente aed March tie” ere es MTO 54 
: vehicles,SEE motor vehicles 
- vendor 
a elas fAKAIC COOUS. SETVICES ous eh: | voces eos ae REVENUE 5 
_ venereal GCASEWTUGS, PLOVISION® 2s o'c sles 5 soc hidin caw 6 s'6 Sinin wterciatepin wi) HEALTH 10 
p veterans, financial assistance ... 2... .i0- 0s. 00s sceciscecncennceeeses COMSOC 21 
veterinary 
rePCOR SOIT ATO SCLVICES) 2 ri emma eee) Maat ee AG & FOOD 24 
Br ediscase testitiges: © 6A eae s BOBS ea | RES see AG & FOOD 25 
policy, inquiries ........... id Ub Watney cela etter Poy Meg page g AG & FOOD 41 
service, financial assistance .......... Gesgiut SAE Ry eee See OT AG & FOOD 24 
Be eerony. COUCANONY | aS onits ete A Sens ane ews hut es a AG & FOOD 35 
Veterinary Laboratory Services Br..............ececeeescececuces AG & FOOD 25 
: _ video PetAerS MICCNCES Ge oe peak ct cies hein we ees elas wee vay Rice bah CCR 19 
videotapes, censorship, classification ....... ite pi Wi EY pe brie, CCR 19 
E “Visual Identity POUR ARE TOPs oases So lal's hes ue vipa eee acer ae aes iene MBC 5 
Vital: Statistics Act, enquiries, interpretation .............ceccccecececceces CCR 31 
Bi scational 
q _ counselling, workers, injured, 1] Sete ty Swan rar a et ty se LABOUR 31 
_ rehabilitation, decisions, appeals ......... Car ects Pheer, ox tts COMSOC 36 
_ rehabilitation, disabled persons, financial assistance ............. COMSOC 34 
TOU AD ET ELON)  WOEROCTS oss asa ei oy 5 sess ae ncn a Jaca spake RAE RIL a LABOUR 31 
mee raining skills development ...:¢, <2... -:,-.« NON aRN MNRAS eR Weide ee MCU 6 
mer training, workers, injured: thts ivG). occh, ue k yeaah b ple ieee Pes LABOUR 31 


_ see also career 


173 
White 
Page 


264 
350 
277 


174 KEY WORD INDEX 


White 
| Page 
Vocational Rehabilitation for Disabled Persons (VRDP) ................ COMSOC 3 120 4 
Vocational Rehabilitation Maintenance Allowances .................+. COMSOC 34 140 
Vocational Rehabilitation Unit .................. ee ea ee COMSOC3 120 
Volunteer Awards Program ...............0006. ~ neni atianan or loi ie eta COMSOC 18 13 J 
Volunteer Services ............ccccccceccees ipa Badan ate ate CORRECTIONS 11 185 
volunteers a 
community information centres, training, advice ................... MCC 20 197 
coordinators, correctional programs, resource ............ CORRECTIONS 11 185 
District Health Councils.“ (4 Wives ae ho een, Sey aerate HEALTH 16 282° 
frants! proerams, Held. ofices 20 i No NG) ee Se ge As ee tenn MCC 10 193 5 
ST PRINES. “CREP IOEL i coed ae re Ruts Se Hien cen aT fea nN hate CITIZENSHIP 4 108 
Min of Community and Social Services 00. 72 oe COMSOC 18 135. 
TESOHTCOECNIATCRIAR 2552) 2 Si Ser piel ciits Cer pee wi mend e SO arnt opr Sumida eters cae MCC6 192 
framing ao EIePrOeranny 3) Sc eas oes Goa ery ela eae eon ee AG & FOOD 34 34 
voters, municipal, enumeration ............ 0... cc cece ccc ence cceeces REVENUE 14 43 7 
Votes and Proceedings, publication.............. oo etait megauar es LEGISLATIVE 5 33, 
VRDP (Vocational Rehabilitation for Disabled Persons) ................ COMSOC 312 ) 
wages & q | 
fair, government contracts, enforcement........... Ee sk tar page slg LABOURY 350 
mininiiny. establishment i253 eer oe oe ee ee LABOURY 3 0 
waste | | | 
biochemical, radioactive, PCBs, management ...................... MOE 25 235 
discharges, permits, review, Niagara River ...................000e. +MOE 18 232 
disposal sites, establishment, extension, hearings ................... -MOE 46 244 
CISDOSAESISCS ADSNECUON 6. cas Laas: wi wane aa a ae iat, Sunes MOE 33 237 
disposal sites, Niagara River, assessment .............00ccceeecceeee MOE 18 232. 
disposal systems, establishment, applications .................:..0-. MOE 38 241 
GISDOSALSAD DEANS Cs ceri oe vig haa so Ree ala a ee ee ta MOE 49 244 
energy, production, municipal program ....................... ENERGY 15 228 
PCHCIAIOK: TEMISFAtION ie sos oe he ee ot ENA tiger SEA MIN B ey eee MOE 25 235 
generator, registration, coordination ....................... tegen MOE 23 234 
industrial, complex, control systems, evaluation ..:................. MOE 37 241 
industrial, disposal, management ........ SEP SC or Sys Cin te ee ....MOE 23 234 
landfills, sites, hydrogeological expertise ..... Deidre teen. ba mera ae Cepia oh MOE 26 235 __ 
liquid industrial, hazardous, treatment, storage, recycling ............ MOE 50 245 
liquid industrial, management, education, programs................. MOE 50 245 
listing, delisting, applications.......................... 0... MOE 25 235 : 
management, legislation, compliance: .:..2...05.6 2 IO MTO22 503 
manifest, hazardous, liquid industrial, reports ..................000- MOE 25 235 
municipal, industrial, treatment, disposal, research, technology Bey te MOE 26 235 
recycling, reduction, Mmitiativessd PI a ets xe mi OTL ..MOE24 = 235 
sites, investigation, assessment, operation .............e000ceceeeeee MOE 25 | et 


water, municipal, industrial, treatment facilities, databases ........... MOE 32 


IIIS cies Bre ret a a lee ee SAM EIN Aa Sh Sys Aon tS co Aa Ce ae CCR 25 
me SUIpOlY. Capital Project, COOLUINAMON .\ so. os a. 0 Sosake oe kode ote a Vk was MOE 40 
BSN DOY AMES: AUOLMAAUON oe. i. isles Gis iid Vv eins vv eee ys Sie AG & FOOD 36 
treatment, distribution, facilities, applications ..... el bach PEE He SHR MOE 38 
treatment, facilities, inspection, municipalities, assistance ............ MOE 33 
_ waste, municipal, industrial, treatment, facilities, databases........... MOE 32 


4 _ See also waste—water 


BM TOIORY SECHOR: oi 2s g sea MN BS 2 SETS See Fe MOE 28 
_ Water and Wastewater Management Section ...............-+.+-++- MOE 32 
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~ water, treatment plants, assistance, municipalities ...........2....... MOE 33 
_ see also pollution; sewage - 
Waste Management Br 
_ Special Waste and Information Support Section ................0... MOE 25 
‘i ean AG SILC ASSCSSINICNE SECTION ix. ci 006 oa sole ah siace sisle's nee ois MOE 26 
Bay aStc MianaecIiCnt LONCyY SCCHION. 5.006 se von dds na ies woe oes bes MOE 23 
BP ASt ROM OCION SCHON jcc foc u kbs venue chemsameumen obude's sma MOE 24 
Waste Management Improvement Fund, administration ................... .MOE 33 
Waste Management Policy Section..............02eceeeceees Binh vel Sarena’, MOE 23 
Waste Reduction CE RRMN es geies ieyeslni 2 alle antaus alee. nactesle.ojale SRS eee MOE 24 
water 
access points, management a PcISTEln Sirgen ae? es eaMyoite MOE MME Te Epa sour aes MNR 30 
fe analysis, pollution ....-......++.: NOU rie ear en AG & FOOD 27 
_ Beds of Navigable Waters Act, administration...................... MNR 17 
m= CONdItONS. monitoring, analysis . 2... 066 6s ees ee les gases se cess MOE 33 
ie drinking, analysis, public health laboratories ................... HEALTH 14 
e. drinking; distribution, treatment, database .. 2... 6.6.5. s eee ees MOE 31 
me Griikine sate /DTOVISIONOf, PONCIES 4.00 eo i Ni son a cl arate eee MOE 31 | 
4 PVICON MENTAL ADDEAIS s i5' a 5. accor hee FP aH ES Maia eo CORT IES OR MOE 49 
__ Great Lakes, use suitability, degradation prevention ................. MOE 30 
" Pround, quality, QUanlily, ManaeeMent 62. oben vent ee ees eae MOE 31 
Pe: information, publications, public, government ...................... MNR 3 
memanagement/rescarch , .. pee aces one + Meee nen ane CLR ene MNR 15 
_ power, public land, commercial, industrial, use, permission .......... MNR 17 
A ALE RTT ee elas cipews ceo, MOREE MOE 28 
Beecsources altlizaon, BUIGElINES i oie fo ene oe WER OI ae DEL Sate MNR 15 
Mecervices mimucipalities, billing . - 5s. up enced wove eso ole cso, Lehn wh MOE 6 


a WOrkS, Standards, engineering audits ..).. 02 i ee ee ees MOE 41 . 
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waterfowl 
management, wildlife programs 3.2... 5 esc cess. eee MNR 32 
publications, identification, management, wildlife >................. MNR 32 
watershed planning, grants...............cececceccecccceecee Sri nete aury ies MNR 15 
Waterways Policing Program ................ccecccuccccccecccecces SOL GEN 37 
WAVM (Wide Area Vehicle Monitoring) ................. Sith y Ban bake eee .MTO 45 
WCB (Workers’ Compensation Board) ............ccccecccccccccee .. LABOUR 31 
weapons, seized, cleared by courts, repository .. Svcvseweliewbiewesnauwer SOL GEN 32 | 
Weed Control Act, administration ................ccccceccccceecs AG & FOOD 26 
weeds . Onan: : 
contral farms: assistance: ws 76) fa che oo es oc eee AG & FOOD 22 
CONEMDE WeRiSIAUGI hor aan an cas eb ede Sik a Ee 4 AG & FOOD 26 
identification 2... ve oh cipiacal aut ot OER ia Metta teenies AG & FOOD 28 
Weights and Dimensions Office .............0 ccc ccc cece cece ccceceeeceee MTO 53 
Welcome House: 2oh00 92 00 a oe ee Sa CITIZENSHIP 5 
welders, licences, qualifications . 2.0... 0.00.06 de cc vccccsucecccccvévecue on CCR 24 
welding, boilers, pressure vessels, safety, inspections ..... See does cou me rae fs CCR 24 
welfare : | ’ | a 
GECISIONS FAD PCANS (ya Ue a we |e ae CM COMSOC 36 140 
Municipal Hostel Programv’)72) 772% (a EU AAC COMSOC 38 
programy Uescriptioneics ses Cee ee ey een COMSOC 32 — 
recipients, drugs, free, eligibility. Jo eer nec oe mn ha he HEALTH 30. 
Work: Activity. Projects 200). Cano i ile ho meas a ae COMSOC 38 
see also Family Benefits Program; legal aid: OHIP 
” wells | ae 
Petroleum ailing. permits <2... cs ea ae ay fog edas MNR 37 
petroleumh locations. status, MASI. gd cscsiii rence soe cise exteetic. ae MNR 37 
petroleum, previously drilled, samples, geophysical reports........... MNR 37 
unsafe, uncontrolled flowing, investigation ............... ables Bye MNR 37 
White Paper ne 
Office for Senior Citizens'A flats oo ee a CABINET 4 © 
senior citizens, health, social services, publication................ CABINET 4 
Wide Area Vehicle Monitoring (WAVM) .............ccccceccccccccccccce MTO 45 
wife assault 
information, publicity, community projects, referrals eB Al defo WOMEN 6 
Wildfowl] sanctuary, St. Lawrence Parks Commission ...................065 MTR 27 
wildlife Sea 
Sal ySIs HOMULIONS 5 odo o Sul crucc ph da coer LC near e RE ses AG & FOOD 27 
BOONE Y TESeaEC Ibs 5 14 Site seen suede See Y ead ae Ie ct me eae) MNR 32 
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hunting Wicences, revenue, CONECHION: «oe ieee aeie so eave win wn SURG ....MNR 8 
information, publications, public, government ..................208- MNR 3 
By eee Oe reece ites ec ahh heen eat ea es ee Gee a MNR 32 
- management, publications, information ................. cece eee MNR 32 
f resource programs, habitat, management .: 2.5.2.0... 0.0 el ee ee MNR 32 
see also hunting 
Be ULC BRE ooo in ou aon wre he $0 One BIH Sip wip dik = ec scd Ai oi6.n a ah wine ulate ule ial wheter alba MNR 32 
Wildlife POE VC US AIT PROCOTUS Sony oe c's cc antic tes «eee en schists web ek eae 48 MNR 32 
William G. Davis Student Award 
crown employees’ children, colleges, universities ................0008- MCU 8 
wills 
BOXOCHUOL PUDNC: EIUSICS reed gy Li 9 Sos ln ace oc eer caine Wa ae ATT GEN 11 
meciceacies 10 Charities i.e ao. rate mi ene oan et ATT GEN 11 
MO SE RoE Wi feo ase cau as pie ti Disses als wind Ses o'tae fet alas! rae gaat aia ATT GEN 32 
: probation, trials ......... = hy cen SY hi ead edie NG HN ATT GEN 32 
wine | 
_ distribution, consultants, advice, aes SOLES <2 stig esac Pe te ean CCR 37 
BR SCATTN I Sel itor ait Hoh a) eid Wea ehh pid in NN ta ag AG & FOOD 32 
see also alcohol; aor 


Wi intario, lottery, administration ................cecececceeeeees Aca a heater sae MTR 23 
ATR EVE UG Co SAO CSRS CUE ON Rare MRR LUGE ULM it AMEE MTR 10 


®. Advisory Council on Women’s Issues. 2.00 20.0 t eee ees WOMEN | 
a economic policy, options ......... PASC hia a Maine tm 8 Aes TREASURY 18 
Brempioyment cquity. Perks ass cpa es ores eees 2s RR ee oe MTO 14 
® issues, research, social, economic, legal... ee. WOMEN 6 
needy, 60 and over, family benefits, allowance...............:.. COMSOC 31 
¢ Programs, policies, equal Opportunity... 22s hei ae terete os WOMEN 2 
A status, needs, legislation, policies, programs...................... WOMEN 1 
“ see also Employment Equity Program 
‘Women’s Directorate. Ontarians conc: oo 'co.s @ 0's arniee ais vinlais ala od Disiargig bias WOMEN 2 
Women SR LCONCH PRMECAD: cigs Pee ei piik o ein o'sia seca hoe Bisa WORKS pale HEALTH 23 
wood SEE timber 
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Work Incéntive Program... 2.003.060 0ose60 se OP. COMSOC 35 
Workers’ Compensation Act : 
ACTHITISEPATION | oS sed ce eines «6 ge OU iy ieee pein CMe ae LABOUR 31 
Appeals hearings cis. yd eae Ook weer eee es ee . LABOUR 32 
Workers’ Compensation Appeals Tribunal ............... Se age -- LABOUR 32 
Workers’ Compensation Board ase 
employets, assistance, information... 4)... ele k cee oe ee LABOUR 10 
griévances, DareaMinig UNUS. vo. oe ye ea ata LABOUR 30 
injured workers, claims, representation ...............e0..e000- LABOUR 11 
Mit OF TAD OUT ic ool ae ~ ie woe ae ce EP ery Es ae aap LABOUR 31 
workers, injured, assistance, representation, appeals ................... LABOUR 11 
working conditions, schedule..... ae esa Sati cai aca ce aceite Hee ted eae Ren LABOUR 9 
wrestlers, wrestling officials, licences ..............cccececeeceeeeceeeeees CCR 21 
WEMETS OFAN yee oe isk Coan cee pte hc vod cc aa ee Pawar ik pica MCC 33 
Writers-in-Libraries Program : | ; 
QUTEIMISICASON Ca. ae coal le Nene tent Pia Ph hve ea MCC 17 
WEICS CRECUEION cis ann Sotue 5 toe coaacale us gah ous Pale ees Re ears ae ATT GEN 31 
X-rays | pay: 
equipment, inspection, registration ................... fees HEALTH 26 
occupational: protection «0.622 6. sie. oee Pee. Papas ae be aA LABOUR 22 
safety, regulations, guidelines, training................. Desicreact. HEALTH 55 
YOA (Young Offenders Act) ............. lta gs!® Cee testa busi eeee ..COMSOC 10 
young offenders eget 
community corrections programs )90s 46si ees e obec. CORRECTIONS 22 
detention, reports, probation, PASSION, community . 
DIOCEARIS EL oo hue eee Jammie: cael ou pare ae COMSOC 24 
BCUCAUOM DIOOTARS © sae ec 2 Oa ee aa rirepans - CORRECTIONS 25 
final disposition, offences, criminal, regulatory ................. ATT GEN 35 
PEOSECIIUICN CRIMES te as en eg er ales nike, BPAY Lehi g yesh’ ATT GEN 39 
PEAIHINESCHOOIS Mae sr ee oe ee hrm te Nth eee Eee id EDUC 15 
program: administration 3~0:¢ 30 40 ckee re ie eee COMSOC 10 
Young Offenders Act (YOA) ee 
offences, prosecutions ........ Ase haseeats ster prea nies taleces ne ets ATT GEN 6 
youth 
counselling, life skills, work placements, HOUMNO Sones se ae ee SKILLS 9 
custody, detention, facilities ............. (en eS ak Sexe gee COMSOC 10 
farm experience, SUTINOD ince. ais Mr ena se ee Ria AG & FOOD 34 
Hibreiny SERVICES 2770 6 a EIS EO Re nhac ote cea Se MCC 17 
prescribed medical equipment, supplies, partial payment hot See HEALTH 31 
probationusupervision i eet a ea eae he eee :COMSOC 10 
LECTEALON, FESOUTCES ©. i, takin eo tae beac ee eI seme MTR 11 
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Youth Corrections Program. 54.00)... 02. vende c ec ca uses tees ss- Pepe COMSOC 10 
youth employment 
= Min of Community and Social Services ... 0.0.0.0... ccc cee es COMSOC 46 
eevin OL OlreCUONAl SETVICES. os ek ce aie Ws ee ee voip CORRECTIONS 5 
_ Min of Culture and Communications ..... EC AD Yi Re oo eile seer ial MCC 7 
(UROL Frc IU yf un Ts SPOR eat ae at GAIAM sth at Upmann HEALTH 50 

_ Min of Labour, Experience Program ........... Pa Pe ie Dstt ars LABOUR 16 
Mee POL MUNICUDALA TaInS its i oe ce eet ale pie cee elo bos MUN AFF 20 
_ Min of Natural Resources, coordinates program ...................-. MNR 6 
= program, grants, administration ......-5 02... e eee ees cr a ae MCC 10 
® programs, coordination ....5.........0.... ERS ity erp cae MOE 5 
a Summer Employment for Students: Program (06 2 eos ee ee EDUC 4 
_ see also Personnel Br entries 
Youth Employment Counselling Centres .............eeceeceeeceeeeeees SKILLS 9 
Youth Employment Preparation (YEP) .............cccceceeeeeeeeees COMSOC 38 
3 
Youth Employment Services Braco cceeea) le os silvGn cle ole e's'W old absls ele bo es SKILLS 9 
Youth Hotline . 
information, youth, BEHNOTE, employment DEOSTANIS Bett ie oe _. SKILLS 9 
Youth Trusts 
me comimunity-based, youth, unemployment... 6... eee ee eee ee SKILLS 9 
ffouth Venture Capital 

_ loans, business ny car Oumd) Craduates i.e). ok ee ee Sa wg ONG SKILLS 9 

zoning 
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THE ONTARIO GOVERNMENT 


The three major divisions of parliamentary government in Ontario are the Executive, the 
Legislative and the Judiciary. 


Executive: The Queen, represented by the Lieutenant Governor, is the nominal executive 
and head of state. The Premier and Ministers of the Crown (Cabinet) form the active 
executive, formulate government policy and administer its programs. 


The basic units of the administrative structure headed by the office of the Premier are 28 
Ministries (e.g., Education, spa Environment), each responsible to a Minister in 
Cabinet. 


Legislative: The legislative function is the responsibility of the Legislative Assembly 
composed of elected members, including the Premier and other Ministers. The Assembly 
performs three main functions: legislative - enacts, amends and repeals legislation; 
financial - authorizes the imposition of taxes and reviews expenditure estimates; critical - 
discusses and criticizes policies put forward by the Executive. 


Judiciary: The judiciary administers justice by adjudicating civil and criminal disputes 
through the Ontario courts system constituted by provincial statute. Provincial court 
judges are appointed provincially by the Lieutenant Governor In Council. County, District 
and Supreme Court of Ontario judges are appointed federally by the Governor General In 
Council. Courts administration is the responsibility of the Ministry of the Attorney 
General. | 


THE CABINET 


CABINET CABINET | 
Legislative Bldg., Rm. 381 

Queen’s Park, Toronto M7A IAI 

416-965-1945 


The Cabinet, officially called the Executive Council, exercises the executive power of the 
Ontario Government. The Cabinet is comprised of the Premier, Ministers with responsi- 
bility to direct ministries and Ministers without portfolio. The Cabinet Office provides 
staff support for Cabinet, the Policy and Priorities Board of Cabinet and the Cabinet 
Committees on Legislation, Justice, Economic Policy, Social Policy and other committees 
as required. For information on the structure of Cabinet (Executive Council) or access to 
information under the Freedom of Information and Protection of Privacy Act, visit the 
Cabinet Office or write to the Freedom of Information Coordinator, Cabinet Office at the 
above address. 


OFFICE FOR DISABLED PERSONS CABINET 2 
700 Bay St., 3rd Fir. | 
Toronto MSG 1Z6 

416-965-3165 

Toll free 1-800-387-4456 (TDD/Voice) 


The Office for Disabled Persons was established in 1985 with the appointment of a Minister 
Responsible for Disabled Persons. It has four primary responsibilities: public inquiry, 
promotion and awareness of the abilities of disabled persons, policy coordination, and 
community liaison. The Ontario Advisory Council for Disabled Persons reports to the 
Minister Responsible for Disabled Persons. 
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The office promotes awareness of Soveciimient programs and responsiveness of the policy 

development process to the needs of disabled persons. It administers a Community Action 
Fund which assists organizations with initiatives towards equality and full social and 
economic participation of the disabled. An Access Fund has been established jointly by the 
Office for Disabled Persons and the Office for Senior Citizens’ Affairs to increase physical 
access by disabled persons and senior citizens to existing community facilities. Matching 
grants of up to $50,000 are available for approved renovations such as ramps, grab bars, 
brailled features. 


The office also funds community-based organizations in Ottawa, London, Kitchener, 
North Bay and Thunder Bay to assist disabled persons in finding suitable rental accommo- 
dation. The Homelink Program, is a two-year pilot project to link landlords with suitable 
accommodation to disabled persons seeking rental housing. There are no fees for users of 
the services. 


Community Action Awards are presented each year to disabled persons who have made 
significant contributions to community life, and citizens who have extensive involvement 
with disabled persons. 


_ Information Services responds to written and telephone (1-800-387- 4456) requests for 
information on programs and services provided by and through government ministries 
and community organizations. 


Publications: Guide to Ontario Government Programs and Services for Disabled Persons 
(for use by individuals; information listed under headings such as education, access, 
employment, health services; available in English, French, Italian, and Portuguese); 
Courier Newsletter; Inventory of Ontario Government Programs and Services for Disa- 
bled Persons (for organizations and agencies); Guide for Disabled Drivers in Ontario. 


ONTARIO ADVISORY COUNCIL FOR CABINET 3 
DISABLED PERSONS 
700 Bay St., Ste. 203 
’ Toronto M5G 1Z6 
416-965-9537 (TDD/Voice) 


The Ontario Advisory Council for disabled persons advises the government on issues 
concerning people with disabilities in Ontario. 


The 17 members meet regularly in Toronto and hold periodic consultation meetings across 
the province. Council reports to the Legislature through the Minister Responsible for 
Disabled Persons, and publishes an annual report. 


OFFICE FOR SENIOR CITIZENS’ AFFAIRS CABINET 4 
76 College St., 6th Fir. 

Toronto M7A IN3 

416-965-5106 


The Office for Senior Citizens’ Affairs has two primary roles: policy development and 
information services. In its policy role, the office is responsible for developing an aggregate 
policy framework for seniors’ services, and ensures coordination of policies affecting the 
_ elderly. It has specific responsibilities for selected initiatives in the White Paper (A New 
_ Agenda) on health and social services. The office also provides information to senior 
citizens and promotes recognition of the contributions of seniors to their communities. It 
produces the ‘Guide for Senior Citizens’ (in English and French) and the Directory of 
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Accommodation for Seniors in Ontario; promotes Ontario Senior Citizens’ Month each > 
June; provides research support for eligible projects; offers financial support to the Crane — 
Memorial Library on geriatric and gerontological literature; and maintains links with a 
wide variety of seniors’ organizations and professional groups in the private/voluntary 
sector. 


ONTARIO ADVISORY COUNCIL ON SENIOR ; CABINET 5 
CITIZENS | 
700 Bay St., Ste. 203 
Toronto MSG 1Z6 
416-965-2324 (TDD/Voice) 


' The Ontario Advisory Council on Senior Citizens advises the Government of Ontario, © 
through the Minister for Senior Citizens’ Affairs, on matters pertaining to the well-being of | 
the aged and aging population in Ontario. Council promotes the development of opportu- 
nities for self-help for senior citizens and reviews current policies which concern aged and 

aging persons. Appointed by Order- in-Council, it consists of 16 members from across the 

Province who meet regularly. An annual report is published. Council produces a quarterly | 
publication, ‘Especially for Seniors’, which is mailed to all Ontario senior citizens receiving - 
the Old Age Security Pension. 


ACTS 


ACTS CABINET 6 
The Office of the Premier is responsible for the Acts listed below. 


Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet Act 
Representation Act 
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“MANAGEMENT BOARD OF CABINET 
Frost Building South 
Queen’s Park, Toronto M7A 126 


The Treasury Board, which preceded the Management Board of Cabinet, was first 

established in 1886 under the Audit Act, and continued from 1954 under the Financial 

Administration Act. Composed of members of the Executive Council with the Treasurer as 

Chairman, the Board acted as a committee of the Executive Council on all matters relating 
to finance, revenues, estimates, expenditures and financial commitments. 


Amending legislation of 1956 and later years provided that the Board have a Secretary with 
a staff. The Treasury Board Secretariat came to function as a department. 


In December, 1971, the Management Board of Cabinet and its Secretariat were established 
under the Management Board of Cabinet Act. 


MANAGEMENT BOARD OF CABINET 


MANAGEMENT BOARD OF CABINET MBC 1 
Frost Bldg. S., 7th Fir. 

Queen’s Park, Toronto M7A 1Z6 

416-586-2000 


The Management Board of Cabinet is the Committee of Cabinet responsible for coordinat- 

ing the financial and administrative operations of the government. The Board operates 
under the authority of the Management Board of Cabinet Act, and officially represents the 
Government of Ontario as the employer of its public servants. The Board comprises a 
Chairman (586-2020), a Vice-Chairman and four to six other members of the Executive 
Council designated by the Lieutenant-Governor-in-Council. 


MANAGEMENT BOARD SECRETARIAT 


MANAGEMENT BOARD SECRETARIAT MBC 2 
Frost Bldg. S., 7th Fir. 

Queen’s Park, Toronto M7A 1Z6 

416-586-2000 


The Management Board Secretariat provides analytical and administrative support to the 
Management Board of Cabinet. The Office of the Secretary directs the operation and 
administration of the Secretariat. Divisions and branches are described in the entries that 
follow. 


PROGRAMS AND ESTIMATES DIVISION 


PROGRAMS AND ESTIMATES DIVISION MBC 3 
Frost Bldg. S., 6th Fir. 

Queen’s Park, Toronto M7A 1Z6 

416-586-2131 : 


The Programs and Estimates Division is responsible for corporate expenditure and 
manpower control, and the Expenditure Estimates process. The division also participates 
in the Government’s Resource Allocation process, and ensures that formal attention is 
given to results in the management of programs. Management Board and other Cabinet 
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Committees receive support and advice in reviewing program implementation plans and 
proposals, and assessing financial, manpower. and results implications of proposed or 
revised legislation, regulations, policies and programs. To discharge these functions, the 
division is organized into three branches: Education and Social Services (586-2060), 
Justice and General Government (586-2001), and Resources Development (586-2022). 
These three branches have common responsibilities in relation to ministries and Cabin 
Committees. 


A fourth branch, Expenditure Policy and Divisional Services (586- 2070), coordinates 
general expenditure and manpower control policies, as well as services for the division. 


The fifth branch, Government Activity Review (586-2032), implements the Managing by 
Results concept and, in conjunction with other ministries, reviews government programs. 


INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION MBC 4 
56 Wellesley St. W., 4th Fir. 
Toronto M7A 1Z6 

416-586-2121 


The Information Technology Division develops and supports corporate administrative 
policies, strategies and plans which encourage the effective use of information technology 
in the Ontario Government. : 


The division also advises the Chairman and Secretary of the Management Board of 
Cabinet on information technology issues, and provides information systems support 
services and facilities to the Management Board Secretariat. | 


MANAGEMENT POLICY DIVISION | \ 


MANAGEMENT POLICY DIVISION MBC 5 : 
Frost Bldg. S., 6th Flr. | 
Queen’s Park, Toronto M7A 1Z6 
416-586-2030 


The division’s main objective is to develop and maintain a framework of management 
policy and improvement initiatives which will ensure that ministries, agencies, boards and 
commissions administer their programs effectively and efficiently. 


All management policies are approved by Management Board, and included in the 
Management Board of Cabinet Directives and Guidelines which the division edits and 
publishes. Policies deal with the procurement of goods and services, real property, creative 
services, agency administration, employee expenses and the Visual Identity Program. 


The division also provides advice and consultation on the organizational design of the 
Ontario Public Service’s executive level, and the organizational implications of new 
government policies and programs or Cabinet submissions. 


Implementation of government-wide management or administrative initiatives is coordi- 
nated by the division. Current projects include the Freedom of Information Act and the 
special initiative on Procurement. The Advertising Review Board, which coordinates the 
acquisition of government advertising and creative communications services, is an integra 
part of the division’s mandate. 


Management Board of Cabinet 9 


_ The division is also responsible for a number of publications, including ‘Ontario Principles 


_and Standards of Management’, which documents Ontario’s management philosophy and 


standards for management practices; the newsletter, ‘Managing Together’, which addresses 
various management concerns and issues within the Ontario Public Service; and publica- 
tions of general interest on the structure and management of government. 


HUMAN RESOURCES SECRETARIAT 


HUMAN RESOURCES SECRETARIAT MBC 6 


Frost Bldg. S., 7th Flr. 


~ Queen’s Park, Toronto M7A 1Z5. 


416-965-2076 


_ The Human Resources Secretariat, as the corporate advocate for promoting the best 


practices in human resources management, provides advice and support to ministries. 
Human resources management policies, programs, and initiatives are developed in 
consultation with ministries, and in support of the business of government. The Secretariat 
also acts on behalf of Management Board of Cabinet, the employer, in collective bargaining © 
and employee relations matters, and on behalf of the Civil Service Commission for most 


_ human resource functions set out in the Public Service Act. 


EXECUTIVE MANAGEMENT BRANCH MBC 7 
Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-5435 


The Executive Management Branch designs and administers programs related to staffing, 
compensation, education and human resources planning in the executive ranks of the 
Ontario Public Service. 7 


STAFF RELATIONS BRANCH MBC 8 
790 Bay St., 10th Fir. 
Toronto M5G IN8 


— 416-965-2002 


The Staff Relations Branch represents the Crown as the employer in all collective 
bargaining in the Ontario Public Service. Responsibilities include determining and coordi- 
nating labour relations policy in all ministries; and collecting, analyzing and exchanging 
Statistics and other data on employment and compensation practices in the public and 
private sectors. The Health and Safety Section coordinates Occupational Health and Safety 


Policy in the Ontario Public Service, and provides advice and training for the employer. 


NORTHERN ONTARIO RELOCATION PROGRAM MBC 9 
Ferguson Block, 7th Fir. 
Queen’s Park, Toronto M7A 1Z5 


416-963-3801 


This program provides central coordination of the human resource component in the 


_ decentralization of government operations to the North. Ministries receive assistance in 
identifying, researching and resolving human resource issues, and in recommending 


: 
q 


changes to policy and procedures through a human resources coordinating committee and 


_coordinator’s council to the Deputy Ministers’ Steering Committee. Essential communica- 


bn 
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tion lines are maintained with the Ontario Public Service Employees’ Union by means ofa — 


Joint Consultation Committee. 


FRENCH LANGUAGE COORDINATOR 7 MBC 10 | 


Frost Bldg. S., 3rd Fir. 
Queen’s Park, Toronto M7A 1Z5 
416-965-0856 


The Office of the French Language Coordinator advises the Deputy Minister and senior ~ 


management of the Human Resources Secretariat and the Management Board Secretariat 
on all matters pertaining to the French Language Services Act. The Office also deals with 
the Franco- Ontarian public and media; administers an Ontario-Quebec Summer Job 


Exchange Program for university students; and ROOT nal civil servant exchanges — 


between Ontario and Quebec. 


MARKETING AND CORPORATE INFORMATION MBC Il _ 


SERVICES 

Frost Bidg. S., 2nd Flr. 

Queen’s Park, Toronto M7A 1Z5 
416-965-6403 


The section provides marketing, creative and technical services to vie Secretariat’s staff to 


support the achievement of strategic goals. 


PUBLIC SECTOR PENSIONS ADVISORY BOARD MBC 12 © 


101 Bloor St. W,, 3rd Fir. 
Toronto MSS 1P7 
416-963-1302 


pe 


The Board provides the Chairman of the Management Board of Cabinet with information : 


and advice on employee pensions in the Ontario Public Sector. 


ORGANIZATION EFFECTIVENESS DIVISION 


Frost Bldg. S., 3rd Fir. 


ORGANIZATION EFFECTIVENESS DIVISION : ~~ MBC 139 


Queen’s Park, Toronto M7A 1Z5 
416-965-3728 


This division provides ministries with corporate services and policy direction in staffing, — 
education and French language training and evaluation, as well as a corporate consulting — 
service capability in human resources management. Financial, administrative, and per- — 
sonnel services are made available to the Human Resources Secretariat, the Civil Service — 


Commission, and the Public Sector Pensions Advisory Board. In addition, the division 


provides personnel services to the Management Board Secretariat. 


The division has four branches: Education Services, Staffing Services, Administrative 


Services, and Employment Equity. 
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i EDUCATION SERVICES BRANCH MBC 14 
151 Bloor St. W,, 9th Fir. 
_ Toronto MS5S 184 


416-965-3935 


_ The branch has three sections: Corporate Education Programs, the French Training and 
| Evaluation Centre, and Consulting Services. | 


The Corporate Education Programs Section (965-1438) provides a wide range of corporate 
_ education, training and development courses and seminars on a chargeback or fee-for- 
service basis. It supports ministries in areas of educational needs analysis, train the trainer 
_ methodologies and in-house and custom designed programs. A Corporate Education 
_ Programs course calendar is produced for Ontario Public Service client groups. 


_ The French Training & Evaluation Centre (965-4162) offers french language testing and 

_ training to Ontario Public Service employees. The Centre also assists ministries with the 
_ recruitment of bilingual staff by developing and maintaining an inventory of bilingual and 
_ francophone employees. 


_ The Consulting Services Section (965-2091) actively assists ministries with the implemen- 
| tation of human resource management policies, programs and initiatives. The section also 
offers consulting services in managing organizational change and improving organiza- 
| tional effectiveness. 


STAFFING SERVICES BRANCH | MBC 15 
_ Frost Bldg. S., Ist Fir. 
_ Queen’s Park, Toronto M7A 1Z5 
| 416-965-1483 
) 416-965-6081 


_ The branch develops staffing policies, services and employment- related initiatives, such as 
_ the internship program. Responsibilities include collecting and analysing information on 
_ Staffing activity across the Ontario Public Service, providing employment information to 
_ people and organizations outside the service, and researching employment trends and 
_ developments. Branch initiatives also encompass the review of selected personnel policies 
' and programs. 


_ The Employment Information Services Section (965-6081) provides employment infor- 
_ Mation and advice to the public, and maintains a Central Resource Bank of qualified job 
_ applicants for use by ministries when filling staffing requirements. In addition, the section 
_ offers advice and coordination in special staffing situations, such as redeployment of staff 
who are surplus or returning from long-term disability, and employment of persons with 
disabilities. Reports on staffing activities are provided to ministries, agencies, boards and 
_commissions of the Ontario Public Service. 


The Policy and Program Development Section (965-1483) develops policies and programs 
for staffing the Ontario Public Service. The section provides advice, interpretations and 
_ assistance to ministries recruiting and selecting their employees under delegated authority. 
| Ministry personnel administrators and line managers are trained to apply new an 
established staffing initiatives. 
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ADMINISTRATIVE SERVICES BRANCH MBC 16 
Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-1463 


The Administrative Services Branch coordinates the provision of financial, administrative, 
and personnel services to the Human Resources Secretariat, Civil Service Commission, 
and Public Sector Pensions Advisory Board, and the provision of personnel services to the 
Management Board Secretariat. 


Financial Services (965-5404) offers budgetary, financial planning and analysis services to 
senior management, and liaises with the Management Board Secretariat with respect to 
financial and estimates issues. 


Administrative Services (965-3901) is responsible for liaison activities related to accommo- 
dation, purchasing, records management and moveable assets control. The section also 
revises and distributes the Public Service Act (loose-leaf edition), The Ontario Manual of 
Administration, Volume 2, and the Benefits Administrator’s Manual. 


Information Systems (965-1401) provides and maintains corporate personnel data. The 
section also assists the Human Resources Secretariat with information technology strategic 
planning; offers training and support for systems applications; and provides procedures for 
obtaining, maintaining and using data. 


Personnel Services (965-2065) works mainly in an advisory capacity with line managers 
who have primary responsibility for personnel matters within their units. The section is 
responsible for the establishment of Ministry personnel policies, procedures, and employee 
classification and compensation levels; staff recruitment, training and counselling; and all 
matters affecting working conditions and performance. Personnel, payroll, and employee 
benefit records are maintained. The section also develops and coordinates a human 
resources management framework which includes employment equity, and strategies for 
renewal. 


EMPLOYMENT EQUITY BRANCH MBC 17 
Frost Bldg. S., 2nd Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-965-4941 7 


The branch administers an employment equity program for employees of the Ontario Civil 
Service, with special attention to five designated groups: racial minorities, aboriginal 
people, francophones, persons with disabilities, and women. Two special reports describing 
two employment equity surveys of the Ontario Public Service have been produced by the 
branch. Both reports are available to the general public in print or on audio-tape. 


EMPLOYEE RELATIONS AND COMPENSATION DIVISION 


EMPLOYEE RELATIONS AND COMPENSATION MBC 18 
DIVISION 
Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-5443 


The division provides leadership in the development of plans and systems in the huma ts 
resources field. Research is conducted on the social/economic/legislative environment, 
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and employment policies and practices in the private and public sector. The division 
integrates various government initiatives to ensure that human resource management 
considerations are included in ministries’ strategic plans. It also directs compensation, 
benefits and collective bargaining; conducts research on pay equity legislation for the 
Government of Ontario; and provides leadership in the development and training of 
executives. 


STRATEGIC PLANNING AND PROJECTS BRANCH MBC 19 
Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-963-0820 


The branch develops strategic human resource directions for the Ontario Public Service 
(OPS). Goals and timetables are established to ensure that the OPS reflects the diversity of 
the population it serves. The branch also conducts research on the social/economic/legisla- 
tive environment, and employment policies and practices in the private and public sectors. 
Leadership is provided in the development of policies reflecting the OPS’s desire to be a 
model employer. 


MANAGEMENT PAY AND CLASSIFICATION MBC 20 
BRANCH 

Frost Bldg. S., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-0559 


The branch administers the pay & classification of all management positions in the 
Ontario Public Service (OPS). Responsibilities include developing policy and standards for 
classification; making recommendations to the Commission on pay policy for manage- 
ment employees, recommending pay revisions for management classes; and developing 
technology for the maintenance of pay determination processes, monitoring and cost 
forecasting systems. The branch also provides personnel officers and line managers with 
training in compensation. 


BARGAINING UNIT PAY AND CLASSIFICATION MBC 21 
BRANCH 

Frost Bldg. S., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-1022 


The branch administers the pay and classification of all Bargaining Unit positions in the 
Ontario Public Service (OPS). Responsibilities include developing policy and standards for 
classification; consulting with the Bargaining Unit and making recommendations to the 
Commission on pay policy; recommending pay revisions for bargaining unit classes; and 
developing technology for the maintenance of pay determination processes, monitoring 
and cost forecasting systems. The branch also implements pay equity for all government 


employees. 
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BENEFITS POLICY BRANCH MBC 22 
Frost Bldg. S., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-9419 


The Benefits Policy Branch develops and coordinates the implementation of policies on 


pensions and benefit programs for Ontario Public Service (OPS) employees. The branch. 


coordinates activities monitoring the pension escalation fund and insurance programs; 
assists the Staff Relations Branch in negotiating employee benefits in the OPS; and 
produces, updates and distributes information on benefits and pensions to all civil 
servants. Inquiries on the administration of benefit plans should be directed to the 
respective ministry personnel branch or the Employee Benefits and Data Services Branch, 
Ministry of Government Services (965-6861). The Benefits Policy Branch also provides 

administrative support to the Quarter Century Club of the Province of Ontario (965-5761). 


COMMUNICATIONS MBC 23 
790 Bay St., 11th Fir. 7 

Toronto MSS IN8 

416-965-5621 (editorial and advertising) 

416-965-6581 (focal point; circulation) 


The Communications section collects, edits and publishes material for topical, and 
coordinates and processes personnel advertising in jobmart and external media, on behalf 
of Ontario Government ministries and agencies. 


Graphic arts and publishing advice and production are provided on request. 


ACTUARIAL SERVICES MBC 24 
George Drew Bldg., Ist Fir. 

25 Grosvenor St. 

Toronto M4Y 1A9 

416-965-7877 


This office offers consulting services to ministries responsible for the design, cost analysis, 
and administration of employee benefit programs. Activities include the provision of all 
actuarial services for the Public Service Superannuation Fund (PSSF) and the Superannu- 
ation Adjustment Fund (SAF). 


PUBLIC SERVICE SUPERANNUATION BOARD 


PUBLIC SERVICE SUPERANNUATION BOARD MBC 25 
c/o Employee Benefits and Data Services Branch 

25 Grosvenor St., 14th Fir. 

Toronto M7A IRI 

416-965-6861 


Under the Public Service Superannuation Act, the Board approves pension entitlements 
and evaluates claims for disability and survivor pensions. It also hears appeals of adminis- 
trative decisions made by the Employee Benefits and Data Services Branch of the Ministry 
of Government Services. 
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CIVIL SERVICE COMMISSION ; MBC 26 


Frost Bidg. S., 3rd Fir. 


Queen’s Park, Toronto M7A 1Z5 
416-965-5768 


The Civil Service Commission oversees and reports on the government’s performance as 
an employer, with particular emphasis on compliance with the Public Service Act and 
maintenance of the merit principle. The Commission also initiates the development of 
corporate values on matters such as conflict of interest and employee ethics. Authority for 
policy development and administration, with respect to human resources management, 
has been delegated to the Human Resources Secretariat and the ministries. 


ACTS 


ACTS MBC 27 


The Management Board of Cabinet is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the communica- 
tions branch. 


Management Board of Cabinet Act, 1971 
Public Service Act, 1981 

Public Service Superannuation Act 
Successor Rights (Crown Transfers Act), 1977 
Superannuation Adjustment Benefits Act 
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LEGISLATIVE OFFICES 
Legislative Building 
Queen’s Park, Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY ‘ LEGISLATIVE 1 


The Legislative Assembly, commonly called the House, consists of 130 Members of 
Provincial Parliament (MPPs) elected to represent the people in their constituencies. The 
Assembly performs legislative, financial and critical functions. It considers proposals for 
legislation or bills; enacts, amends and repeals legislation; authorizes the collection of 
funds from the people of Ontario; and criticizes the policies put forth by the Premier and 
the Cabinet. As the presiding officer, the Speaker of the Assembly is responsible for both” 
the policy and operations of the Legislature. The Clerk of the Assembly, in the capacity of 
principal permanent officer, provides the Speaker and MPPs with procedural advice. 


Another important feature of the Assembly, designed to enhance the legislative process, is 
the committee system. Three types of committees, commonly known as Standing Com- 
mittees, Select Committees and the Committee of the Whole House, review legislation, 
scrutinize budget estimates, and undertake special studies or investigations. 


Standing Committees, composed of Members drawn from each political party, are created 
and given areas of jurisdiction at the beginning of each session. Meeting while the 
Legislative Assembly is in session and often during recesses, the committees report from 
time to time on matters referred to them. Standing Committees are automatically 
terminated when a session ends. : 


Select Committees, composed of fewer Members than Standing Committees, are ad hoc 
groups appointed by the Legislative Assembly to inquire into specific and complex issues. | 
A Select Committee is dissolved once its task is completed. | 


Committee of the Whole House refers to the Legislative Assembly when it sits to debate 
certain matters, such as a bill after it has had second reading. The Deputy Speaker or the 
Chairman of the Committee of the Whole House presides over this sitting. | 


Information on select and standing committees may be obtained from the Office of the 
Clerk of the Legislative Assembly, Legislative Building, Queen’s Park, Toronto M7A 1A2 
(965-1406). 


Following is a list of Members of Provincial Parliament and their constituency offices. The 
list consists of two parts: member/constituency and constituency/member. The 
member/constituency list includes constituency addresses and local and toll-free tele- 
phone numbers for each MPP. Refer to the Government of Ontario Telephone Directory 
for MPPs’ local telephone numbers in Queen’s Park, Toronto. 
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MEMBER/CONSTITUENCY 


Peter Adams, LIB 
(Peterborough) 
Peterborough Square 
360 George St. N. 
Peterborough K9H 3R1 
705-742-3777 


Richard Allen, NDP 
(Hamilton West) 
196 Locke St. S. 
Hamilton L8P 4B4 
416-527-2556 


Bill Ballinger, LIB 
(Durham York) 

66 Main St., Unit #2 
Mount Albert LOG 1M0 
416-473-5103 

If long distance dial 
1-800-263-7411 


Charles Beer, LIB 

(York North) 

220 Industrial Parkway S., Unit #38 
Aurora LAG 3V6 

416-727-1985 

416-889-8622 


Ken Black, LIB 
(Muskoka-Georgian Bay) 
7 Ontario St. 

- Bracebridge POP 1C0 
705-645-2341 
If long distance dial 
1-800-461-5427 and 


516 Elizabeth St. _ 
Midland LAR 2Al 
705-526-8671 


mee, 
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Maurice Bossy, LIB 
(Chatham Kent) 

30 Raleigh St. 
Chatham N7M 2M7 
519-351-3713 

If long distance dial 
1-800-265-5297 


Hon. James Bradley, LIB 
(St. Catharines) 

2 Secord Dr., Unit #2 

St. Catharines L2N 1K8 
416-935-0018 


Andrew S. Brandt, PC 
(Sarnia) 

155 N. Front St. 
Seaway Towers 
Sarnia N7T 7V5 
519-344-9434 


Mike Breaugh, NDP 
(Oshawa) 

40 King St. W., Ste. 302 
Oshawa L1H 1A4 
416-723-2411 


Mike Brown, LIB 

(Algoma Manitoulin) 

Algo Centre Shopping Mall 
151 Ontario Ave. 

Elliot Lake P5A 2T2 
705-461-9710 and 


71 Centre St. 
Espanola POP 1C0 
705-869-4146 and 


11 Robinson St. 

Box 78 

Little Current POP 1K0 
705-368-2227 


Marion Bryden, NDP 
(Beaches- Woodbine) 

2118 Danforth Ave. 
Toronto M4C 1J9 . 
416-421-1810 
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Robert V. Callahan, LIB 
(Brampton South) 

1 Bartley Bull Parkway, Ste. 20 
Brampton L6W 3T7 
416-453-8453 


Sterling Campbell, LIB 
(Sudbury) 

200 Brady St. 

Sudbury P3E 5K3 
705-675-1914 


Hon. Elinor Caplan, LIB 
(Oriole) 

30 Esterbrooke Ave., Apt. 201 
North York M2J 2C4 
416-494-6856 


Doug Carrothers, LIB 
(Oakville South) 

1515 Rebecca St. 
Hopedale Mall, Ste. 224 
Oakville L6L 5G8 
416-847-2011 


Brian Charlton, NDP 
(Hamilton Mountain) 

688 Queensdale Ave. E., 3rd Fir. 
Hamilton L8V 1M1 
416-388-9734 


Bob Chiarelli, LIB 
(Ottawa West) 

2249 Carling Ave., Ste. 404 
Ottawa K2B 7E9 
613-596-2016 


John Cleary, LIB 
(Cornwall) 
404 Montreal Rd. 


. Cornwall K6H 1B8 


613-933-6513 


Shirley Collins, LIB 
(Wentworth East) 

943 Queenston Rd. 
Stoney Creek L8G 1B7 
416-662-4442 
416-664-6500 


Hon. Sean G. Conway, LIB 
(Renfrew North) 

203 Renfrew St. 

Pembroke K8A 5S2 
613-735-6627 © 

If long distance ask 
operator for Zenith 20970 


Dave Cooke, NDP 
(Windsor-Riverside) 

4848 Tecumseh Rd. E., Unit 8 
Windsor N8T 1B8 
519-944-4343 


David Cooke, LIB 
(Kitchener) 

742 King St. W., Unit 5 
Kitchener N2G 1E7 
519-579-5460 


Joseph Cordiano, LIB 
(Lawrence) 

2958 Dufferin St. 
Toronto M6B 3S9 
416-785-3520 


Don Cousens, PC 
(Markham) 

8444 Woodbine Ave. 
Markham L3R 4X7 
416-475-0021 

If long distance ask 
operator for Zenith 70360 


Dianne Cunninghan, PC 
(London North) 

666 Wonderland Rd. N. 
London N6H 4K9 
519-472-0433 


Sam Cureatz, PC 

(Durham East) 

68 King St. E. 

Bowmanville LIC 3X2 
416-623-6663 

Iflong distance ask _ 
operator for Zenith 13140 and 


- Port Perry LOB 1NO 
416-985-9968 and 


| 13 Taunton Rd. E. 
' Oshawa L1G 3T6 
"416-571-2084 


Hon. Alvin Curling, LIB 

_ (Scarborough North) 

4271 Sheppard Ave. E., Ste. L2 
Scarborough MIS 4G4 

_ 416-297-5040 


Dr. Hans Daigeler, LIB 
(Nepean) 
1445 Woodroffe Ave. 
Nepean K2G 1W1 
613-727-9795 


| Mike Dietsch, LIB 

_ (St. Catharines-Brock) 
183 King St. 

| St. Catharines L2R 3J5 
416-682-3488 


| Hon. John Eakins, LIB 
(Victoria-Haliburton) 
1 Russell St. E., Unit 3 
Lindsay K9V 1Z7 
/705-324-6654 

Tf long distance dial 
1-800-461-7672 


Hon. Hugh Edighoffer, LIB 
(Perth) 

156 Waterloo St. S. 
Stratford N5A 4B4 
(519-271-2081 

Tflong distance ask 
operator for Zenith 19930 


Walt Elliot, LIB 
(Halton North) 
18C Martin St. 
Milton L9T 2P9 
416-878-1729 
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Hon. Murray Elston, LIB 
(Bruce) 

816 Queen St. 

Box 565 

Kincardine N2Z 2Y9 
519-396-4735 


Herbert A. Epp, LIB 
(Waterloo North) 

55 Erb St. E., Ste. 315 
Waterloo N2J 4K8 
519-886-0780 


Ernie Eves, PC 
(Parry Sound) 

159 Marie St. 

South River POA 1X0 
705-386-0091 

If long distance dial 
1-800-461-7511 and 


7 Miller St. 
Parry Sound P2A 1S7 
705-746-4266 


Mike Farnan, NDP 
(Cambridge) 

13 Ainslie St. S. 
Cambridge N1R 3J9 
519-623-5852 


Frank Faubert, LIB 
(Scarborough-Ellesmere) 
2100 Ellesmere Rd., Ste. 111 
Scarborough M1H 3B7 
416-438-1242 


Joan Fawcett, LIB 
(Northumberland) 

55 King St. W. 
Victoria Hall, 2nd Fir. 
Cobourg K9A 2M2 
416-372-4000 

If long distance dial 
1-800-263-3980 
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Rick Ferraro, LIB 
(Guelph) 

179 Woolwich St. 
Guelph N1H 3V4 
519-836-4190 


David G. Fleet, LIB 
(High Park-Swansea) 
2100 Bloor St. W. 
Toronto M6S 4Y7 
416-762-6959 


Hon. René Fontaine, LIB 
(Cochrane North) 

12B Byng Ave. : 
Kapuskasing P5N 1W3 
705-335-6400 

If long distance ask 

operator for Zenith 80880 and 


810 George St., Box 2559 
Hearst POL INO 
705-362-7444 


Hon. Ed Fulton, LIB 
(Scarborough East) 

255 Morningside Ave., Ste. 309 
Morningside Mall 
Scarborough MIE 3K6 
416-281-2787 


Allan Furlong, LIB 
(Durham Centre) 
122 Dundas St. W. 
Whitby LIN 2L9 
416-430-1141 


Hon. Bernard C. Grandmaitre, LIB 
(Ottawa East) 

25 Montreal Rd. 

Vanier K1L 6E8 

613-744-4484 


Ruth Grier, NDP 
(Etobicoke-Lakeshore) 
2800 Lakeshore Blvd. W. 
Toronto M8V 1H5 
416-259-2249 


Ray Haggerty, LIB 
(Niagara South) 
228 Catherine St. 

Port Colborne L3K 4K8 
416-835-8342 

If long distance dial 
1-800-263-9743 and 


2618 Stevensville Rd. 
Stevensville LOS 1S0 
416-382-2791 


Howard Hampton, NDP 
(Rainy River) 

205 Main St. 

Atikokan POT 1C0 
807-597-2629 and 


436 C Scott St. 

Fort Frances P9A 1H2 
807-274-7619 

If long distance dial 
1-800-465-8501 and 


Apt. 202 

494 Pine St. 
Ignace POT 1T0 
807-934-6390 


Mike Harris, PC 
(Nipissing) 

374 Fraser St., Ste. | 
North Bay P1B 3W7 
705-474-8340 

If long distance ask 


operator for Zenith 32580 and 


229 Main St. 
Sturgeon Falls POH 2G0 
705-753-1620 


Christine Hart, LIB 
(York East) 

196 O’Connor Dr. 
Toronto M4J 2T1 
416-425-4560 


_ Jim Henderson, LIB 
(Etobicoke-Humber) 

_ 3065 Bloor St. W. 
Toronto M8X 1C6 

416-236-2702 


Hon. Chaviva Hosek, LIB 
(Oakwood) 

485 Oakwood Ave. 

_ Toronto M6E 2W4 
416-658-1355 


Cam Jackson, PC 

_ (Burlington South) 

— 460 Brant St., Unit #23 
_ Burlington L7R 4B6 

_ 416-639-7924 


Jack Johnson, PC 

_ (Wellington) 

165 King St. W. 

_ Mount Forest NOG 2L0 
- 519-323-3991 

If long distance dial 
1-800-265-2366 


Richard F. Johnston, NDP 
(Scarborough West) 

3553 St. Clair Ave. E. 
Scarborough M1K 1L6 
416-266-1725. 


Ron Kanter, LIB 

(St. Andrew-St. Patrick) 
1075 Bathurst St. 

_ Toronto M5R 3G8 

— 416-588-6565 


Hon. Vincent G. Kerrio, LIB 

_ (Niagara Falls) 

— 5089 Victoria Ave. 

_ Niagara Falls L2E 4E2 
416-357-0681 


Ken Keyes, LIB 
_ (Kingston and the Islands) 
-- 51 Queen St. | 
_ Kingston K7K 1A3 
— 613-547-2385 
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Taras Kozyra, LIB 
(Port Arthur) 

230 Park Ave. 
Thunder Bay P7B 5L4 
807-345-3647 


Hon. Monte Kwinter, LIB 
(Wilson Heights) 

539 Wilson Heights Blvd. 
Downsview M3H 2V7 
416-630-0080 


Floyd Laughren, NDP 
(Nickel Belt) 

372 Errington St. 

Box 808 

Chelmsford POM 1L0 
705-855-3531/4366 

If long distance ask 
operator for Zenith 44270 


Linda LeBourdais, LIB 
(Etobicoke West) 

3843 Bloor St. W. 
Etobicoke M9B 1K9 
416-234-8088 


Laureano Leone, LIB 
(Downsview) 

3585 Keele St., Ste. 3 
Downsview M3J 3H5 
416-633-2471 


Ron Lipsett, LIB 
(Grey) 

11 Main St. W. 

PO. Box 470 
Markdale NOC 1H0 
519-986-3102 and 


317 Ninth St. E. 

P.O. Box 606 

Owen Sound N4K 5R4 
519-371-2421 
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Tony Lupusella, LIB Shelley Martel, NDP 

(Dovercourt) (Sudbury East) 

15 Brandon Ave. R.R. 1, Site 3 

Toronto M6H 2C8 4527 Elmview Dr. 

416-588-0552 Hanmer POM 1Y0 
705-969-3621 

Keith MacDonald, LIB If long distance ask 

(Prince Edward-Lennox) - Operator for Zenith 52970 

114 Centre St. N. 3 

Napanee K7R 1N3 Gino Matrundola, LIB 

613-354-4368 (Willowdale) 

If long distance dial 6095A Yonge St. : 

1-800-267-3178 and Willowdale M2M 3W2 


416-733-7878 
Armoury Towne Mall 


P.O. Box 660 George R. McCague, PC 

Picton KOK 2T0 (Simcoe West) 

613-476-6732 Main Legislative Bldg., Rm. 117 N. Wing 
Queen’s Park, Toronto M7A 1A2 

Bob Mackenzie, NDP 416-965-8983 

(Hamilton East) If long distance dial 

1522 Main St. E. 1-800-268-7542 

Hamilton L8K 1E3 

416-544-9644 Carman McClelland, LIB 
(Brampton North) 

Steve Mahoney, LIB 9780 Bramalea Rd., Ste. 402 

(Mississauga West) Bramalea L6S 2P1 

1140 Burnhamthorpe Rd. W,, Ste. 126 416-458-1310 

Mississauga L5C 4E9 | 

416-897-8815 Jim McGuigan, LIB 
(Essex Kent) 

Hon. Remo Mancini, LIB 12 Ene St. S. 

(Essex South) P.O. Box 40 

7 Talbot St. W. Merlin NOP 1W0 

Leamington NSH 1M3 519-689-4031 and 

519-326-2031 

If long distance dial 47 Main St. W. 

1-800-256-5344 Ridgetown NOP 2C0 
519-674-2853 

Margaret Marland, PC If long distance ask 

(Mississauga South) operator for Zenith 42230 and 

106 Lakeshore Rd. E. 

Mississauga L5G 1E3 Place Notre Dame 

416-278-1557 419 Notre Dame 
Belle River N5R 1A0 a 
519-728-4100 4 
If long distance dial } 


1-800-265-3992 
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_ Dalton McGuinty, LIB - 

_ (Ottawa South) 

1729 Bank St., Ste. 5 

- Ottawa K1V 7Z5 
613-733-6801 


_ Allan McLean, PC 
_ (Simcoe East) 

- 41 Coldwater St. E. 
Box 2320 

- Orillia L3V 6S2 

| 705-326-3246 

| 705-835-3244 and 


| 29 Main St. 
_ Penetanguishene LOK 1P0 
705-549-4521 


_ Hon. Lyn McLeod, LIB 
| (Fort William) 

_ Victoriaville Centre 

_ 709 Victoria Ave. E. 

_ Thunder Bay P7C 3V4 
- 807-623-9237 


| Frank Miclash, LIB 
| (Kenora) | 

| 207 First St. S. 

| Kenora PON 1C2 
807-468-6311 and 


253 Riverview Dr. 
_ Dryden P8N 1W7 
_ 807-223-5000 and 


| Box 1314 
' Sioux Lookout POV 2T0 
| 807-737-2140 and 


| 

| Box 21 

Cochenour POV 1L0 
- 807-662-2096 
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Gordon I. Miller, LIB 
(Norfolk) 

The Explorer Inn 

Jarvis NOA 1J0 

519-587-2716 

If long distance ask 

operator for Zenith 11340 and 


19 Ridout St. W. 
Tillsonburg N4G 2C8 
519-842-6731 


Gilles E. Morin, LIB 
(Carleton East) 

2057 Meadowbrooke St. 
Gloucester K1B 4W7 
613-749-9941 


Karl Morin-Strom, NDP 
(Sault Ste. Marie) 

123 March St., Rm. 203 
Sault Ste. Marie P6A 225 
705-949-6959 


Hon. Lily Munro, LIB 
(Hamilton Centre) 
346 Main St. E. 
Hamilton L8N 1J2 
416-529-1277 


Dave Neumann, LIB 
(Brantford) 

233 Colborne St., Ste. 104 
Brantford N3T 2H4 
519-759-0361 


Cindy Nicholas, LIB 
(Scarborough Centre) 
2873 Kingston Rd. 
Toronto MIM 1N3 
416-261-9525 


Brad Nixon, LIB 

(York Mills) 

Parkwood Village Shopping Mall 
1277 York Mills Rd., Ste. 212 
Don Mills M3A 1Z5 
416-445-4040 
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Hon. Robert F. Nixon, LIB 
(Brant-Haldimand) 

63 Grand River St. N. 
Paris N3L 2M3 
519-442-6445 

If long distance ask 


operator for Zenith 75820 and 


316 Chestnut St. 
Dunnville N1A 2H3 
416-774-9422 


Steve Offer, LIB 
(Mississauga North) 

277 Queen St. S., 2nd Fir. 
Streetsville LSM1L9 _ 
416-826-7200 \ 


Hon. Hugh P O'Neil, LIB 
(Quinte) 

5 Stewart St. 

Trenton K8V 6H5 
613-392-3038 and 


c/o Century Place 

199 Front St. S., Ist Level 
Belleville K8N S5H5 
613-962-1144 


Yvonne O'Neill, LIB 
(Ottawa Rideau) 
2435 Bank St. 
Ottawa KIV 8R9 
613-738-7768 


Bruce Owen, LIB 

(Simcoe Centre) 

Cedar Point Mall 

370 Dunlop St. W., Unit 904 
Barrie LAN 1C2 
705-737-4242 

If long distance dial 
1-800-461-5473 


Hon. Richard Patten, LIB 
(Ottawa Centre) 

470 Somerset St. W. 
Ottawa KIR 5J8 
613-237-0212 


Harry Pelissero, LIB 
(Lincoln) 
800 Ontario St. 
Beamsville LOR 1B0 
416-563-4973 
If long distance dial 
1-800-263-5423 

i 
Hon. David R. Peterson, LIB 
(London Centre) 
415 Dundas St. E. 
London N6B 1V9 
519-433-6631 


Ed Philip, NDP 
(Etobicoke-Rexdale) 

1058A Albion Rd., Ste. 207 
Rexdale M9V 1A7 
416-745-0598 


Hon. Gerry Phillips, LIB 
(Scarborough-Agincourt) 

4002 Sheppard Ave. E., Ste. 204 
Scarborough MIS 4R5 
416-297-6568 


Jean Poirier, LIB 
(Prescott-Russell) 

2011 Laurier St., Box 339 
Rockland KOA 3A0 
613-446-4010 

If long distance ask 

operator for Zenith 32560 and 


151 Main St. E., Ste. 33 
Hawkesbury K6A 1Al1 
613-632-2706 

If long distance ask 
operator for Zenith 32560 


Jim Pollock, PC 
(Hastings-Peterborough) 

10 North St. 

Stirling KOK. 3E0 
613-395-3317 

If long distance ask 

operator for Zenith 42400 and 


RR #7 
Peterborough K9J 6X8 
705-742-1993 


Claudio Polsinelli, LIB 
(Yorkview) 

2300 Finch Ave. W., Ste. 41 
Weston M9M 2Y3 


~ 416-743-7272 


Dianne Poole, LIB 


(Eglinton) 

2409 Yonge St., Ste. 304 
Toronto M4P 2E7 
416-482-2480 


Alan Pope, PC 

(Cochrane South) 

84 3rd Ave. 

Timmins P4N 1C3 
705-267-6989 

If long distance ask 
operator for Zenith 80770 


Gilles Pouliot, NDP 

(Lake Nipigon) 

Legislative Bldg., Rm. 330 
Queen’s Park, Toronto M7A 1A2 
416-965-9581 

If long distance dial 
1-800-268-7192 ° 


Bob Rae, NDP 

(York South) 

2603 Eglinton Ave., W. 
Toronto M6M 1T3 


416-658-8127 
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Hon. David Ramsay, LIB . 
(Timiskaming) 

29 Duncan Ave. 

Kirkland Lake P2N 1X5 
705-567-4650 

If long distance ask 

operator for Zenith 80760 and 


524 Ferguson St., Box 429 
Haileybury P0J 1K0 
705-672-2488 
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Micheal C. Ray, LIB 
(Windsor- Walkerville) 
3760 Tecumseh Rd. E. 
Windsor N8W 1H8 
519-948-5005 


David Reville, NDP 
(Riverdale) 

517 Pape Ave. 
Toronto M4K 3R3 
416-461-0223 


Doug Reycraft, LIB 
(Middlesex) 

60 Pacific Crt., #15 
London NS5V 3K4 
519-455-9696 

If long distance dial 
1-800-265-1524 and 


71C Front St. W. 
Strathroy N7G 1X6 
519-245-4840 

If long distance ask 
operator for Zenith 64740 


Hon. Jack Riddell, LIB 
(Huron) 

Devon Bldg. 

476 Main St. 

Exeter NOM 1S0 
519-235-0170 

If long distance ask 

operator for Zenith 14730 and 


43 West St. 
Goderich N7A 2K5 
519-524-9444 and 


198 Josephine St. 
Wingham NOG 2W0 
519-357-2463 
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Marietta Roberts, LIB 
(Elgin) 

540 Talbot Ave. 

St. Thomas N5P 1C4 
519-631-0666 

If long distance dial 
1-800-265-7638 and 


182 Main St. 
West Lorne NOL 2P0 
519-768-2930 


Bob Runciman, PC 
(Leeds-Grenville) 

32 WallSt; 

Brockville K6V 4R9 
613-342-9522 | 

If long distance ask 
operator for Zenith 20210 


Tony Ruprecht, LIB 
(Parkdale) 

1079 College St. 
Toronto M6H 1B4 
416-535-3158 


Hon. Ian G. Scott, LIB 
(St. George-St. David) 
455 Parliament St. 
Toronto M5A 3A3 
416-964-8663 


David W. Smith, LIB 
(Lambton) 

4202 Petrolia St. 

Box 663 

Petrolia NON 1R0 
519-882-2547 

If long distance ask 

operator for Zenith 63250 and 


2 Main St. S. 

Box 378 

Forest NON 1J0 
519-786-6200 and 


197 Hill Street 

Corunna NON 1G0 

519-862-2289 

If long distance ask 

operator for Zenith 63250 

(open on Wednesday, 12:30pm - 7:00pm) 


Hon. Joan E. Smith, LIB 
(London South) 

603 Wellington Rd. S. 
London N6C 4R3 
519-668-0064 


John Sola, LIB 
(Mississauga East) 

35 King St. E., Ste. 14B 
Mississauga L5A 4E2 
416-276-1010 


Hon. Gregory Sorbara, LIB 

(York Centre) 

Maple Plaza 

2535 Major Mackenzie Dr., 2nd Fir. 
Maple LOJ 1E0 

416-832-3500 


Larry South, LIB. 
(Frontenac Addington) 
2777 Princess St. 
Kingston K7L 4V2 
613-389-7513 

If long distance dial 
1-800-267-2216 and 


180 Castell Ave. 
Kingston K7M 5X1 
613-384-6711 


Norman Sterling, PC 
(Carleton) 

4 Mill St. 

PO. Box 535 
Manotick KOA 2N0 
613-692-2403 

If long distance dial 
1-800-267-1020 
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Norah Stoner, LIB 

(Durham West) 

2 Randall Dr. 

Office 1 (Corner Church St. & Randall Dr.) 
‘Pickering Village 

Ajax LIS 6E6 

416-683-6707 


Sparbara Sullivan, LIB 
(Halton Centre) 

3067 Mainway Dr. 
Burlington L7M 1A1 
416-332-5500 


Mel Swart, NDP 
(Welland-Thorold) 
195 East Main St. 
Welland L3B 3W7 
416-732-6884 
416-384-9437 
Fon. John R. Sweeney, LIB 
(Kitchener-Wilmot) 

'277 Manitou Dr. 

Kitchener N2B 1A4 
519-893-1282 


\Charlie Tatham, LIB 
(Oxford) — 

21 Market Square 
Woodstock N4S 7W8 
)519-537-5222 

If long distance dial 
1-800-265-4046 


(Don Mills) 
75 The Donway West, Ste. 303 


Noble Villeneuve, PC - 
P.O. Box 238 


If long distance dial 
1-800-267-7176 
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Hon. Chris Ward, LIB 
(Wentworth North) 

23 Main St. — 

Dundas L9H 2P7 
416-627-5955 

If long distance ask 
operator for Zenith 47350 


Bud Wildman, NDP 
(Algoma) 

Box 1114 

Sault Ste. Marie P6A 5N7 
105-649-2020 

If long distance dial 
1-800-461-0806 


Hon. Mavis Wilson, LIB 
(Dufferin Peel) 

259 Broadway Ave. 
Orangeville LOW 1K6 
519-941-7751 

If long distance dial 
1-800-265-9100 


Douglas J. Wiseman, PC 


- (Lanark-Renfrew) 


10 Sunset Blvd. 

Perth K7H 2Y2 

613-267-5210 

If long distance ask 

operator for Zenith 38700 and 


740 Stewart St. N 

Unit 8C, Renfrew Mall 
Renfrew K7V 4G8 
613-432-3206 

If long distance dial 
1-800-267-5877 


Hon. Robert C. Wong, LIB 
(Fort York) 

750 Dundas St. W., Ste. B-03 
Toronto M6J 3S3 
416-363-9664 


27 


28 _—_ Legislative Offices 


Hon. Bill Wrye, LIB 
(Windsor-Sandwich) 

1010 University Ave. W., Ste. 103 
Windsor N9A 5S4 
519-258-2626 


CONSTITUENCY/MEMBER 


- Algoma | 


Bud Wildman, ND 


Algoma-Manitoulin 
Mike Brown, LIB 


Beaches-Woodbine 
Marion Bryden, NDP 


Brampton North 
Carman McClelland, LIB 


Brampton South 
Bob Callahan, LIB 


Brantford 
Dave Neumann, LIB 


Brant-Haldimand 
Hon. Robert F Nixon, LIB 


Bruce 
Hon. Murray Elston, LIB 


Burlington South 
Cam Jackson, PC 


Cambridge 
Mike Farnan, NDP 


Carleton 
Norman Sterling, PC 


Carleton East 
Gilles E. Morin, LIB 


Chatham-Kent 
Maurice Bossy, LIB 


Cochrane North A 
René Fontaine, LIB 


Cochrane South 
Alan Pope, PC 


Cornwall 
John Cleary, LIB 


Don Mills 
Murad Velshi, LIB 


Dovercourt 
Tony Lupusella, LIB 


Downsview 
Laureano Leone, LIB 


Dufferin-Peel 
Hon. Mavis Wilson, LIB 


Durham Centre 
Allan Furlong, LIB 


Durham East 
Sam Cureatz, PC 


Durham West 
Norah Stoner, LIB 


Durham- York 
Bill Ballinger, LIB 


Eglinton 
Dianne Poole, LIB 


Elgin 
Marietta Roberts, LIB 


Essex-Kent 
Jim McGuigan, LIB 


Essex South ; 
Hon. Remo Mancini, LIB 


Etobicoke-Humber 
Jim Henderson, LIB 


Etobicoke-Lakeshore 
Ruth Grier, NDP 


Etobicoke-Rexdale 
Ed Philip, NDP 


Etobicoke West 
Linda LeBourdais, LIB 


Fort William 
Hon. Lyn McLeod, LIB 


Fort York 
Hon. Robert C. Wong, LIB 


Frontenac-Addington 
Larry South, LIB 


Grey 
Ron Lipsett, LIB 


Guelph 
Rick Ferraro, LIB 


Halton Centre 
Barbara Sullivan, LIB 


Halton North 
Walt Elliot, LIB 


Hamilton Centre 
Hon. Lily Munro, LIB 


Hamilton East 
Bob Mackenzie, NDP 


Hamilton Mountain 
_ Bnan Charlton, NDP 


Hamilton West 
Richard Allen, NDP 


_ Hastings-Peterborough 
Jim Pollock, PC 


_ High Park-Swansea 
; David G. Fleet, LIB 
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Auron 
Hon. Jack Riddell, LIB 


Kenora 
Frank Miclash, LIB 


Kingston & the Islands 
Ken Keyes, LIB 


Kitchener 
David Cooke, LIB 


Kitchener-Wilmot 
Hon. John R. Sweeney, LIB 


Lake Nipigon 
Gilles Pouliot, NDP 


Lambton 
David W. Smith, LIB 


Lanark-Renfrew 
Douglas J. Wiseman, PC 


Lawrence 
Joseph Cordiano, LIB 


Leeds-Grenville 
Bob Runciman, PC 


Lincoln 
Harry Pelissero, LIB 


London Centre 
Hon. David R. Peterson, LIB 


London North 
Dianne Cunningham, PC 


London South 
Hon. Joan E. Smith, LIB 


Markham 
Don Cousens, PC 


Middlesex 
Doug Reycraft, LIB 
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Mississauga East 
John Sola, LIB 


Mississauga North 
Steve Offer, LIB 


Mississauga South 
Margaret Marland, PC 


_ Mississauga West 
Steve Mahoney, LIB 


Muskoka-Georgian Bay 
Ken Black, LIB 


Nepean 
Dr. Hans Daigeler, LIB 


Niagara Falls 
Hon. Vincent G. Kerrio, LIB 


Niagara South 
Ray Haggerty, LIB 


Nickel Belt 
Floyd Laughren, NDP 


_ Nipissing 
Mike Harris, PC 


Norfolk 
Gordon I. Miller, LIB 


Northumberland 
Joan Fawcett, LIB 


Oakville South 
Doug Carrothers, LIB 


Oakwood 
Hon. Chaviva Hoek, LIB 


Oriole 
Hon. Elinor Caplan, LIB 


Oshawa 
Mike Breaugh, NDP 


Ottawa Centre 
Hon. Richard Patten, LIB 


Ottawa East 
Hon. Bernard C. Grandmaitre, LIB 


Ottawa-Rideau 
Yvonne O’Neill, LIB 


Ottawa South 
Dalton McGuinty, LIB 


Ottawa West 
Bob Chiarelli, LIB 


Oxford 
Charlie Tatham, LIB 


Parkdale 
Tony Ruprecht, LIB © 


Parry Sound 
Ernie Eves, PC 


Perth 
Hon. Hugh Edighoffer, LIB 


Peterborough 
Peter Adams, LIB 


Port Arthur 
Taras Kozyra, LIB 


Prescott-Russell 
Jean Poirier, LIB 


Prince Edward-Lennox 
Keith MacDonald, LIB 


Quinte | 
Hon. Hugh P. O’Neil, LIB 


Rainy River , 
Howard Hampton, NDP 


Renfrew North 
Hon. Sean G. Conway, LIB 
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_ Riverdale 
David Reville, NDP 


Sarnia 
Andrew S. Brandt, PC 


Sault Ste. Marie 
Karl Morin-Strom, NDP 


Scarborough-Agincourt 
Hon. Gerry Phillips, LIB 


Scarborough Centre 
Cindy Nicholas, LIB 


_ Scarborough East 
| Hon. Ed Fulton, LIB 


Scarborough-Ellesmere 
Frank Faubert, LIB 


_ Scarborough North 
Hon. Alvin Curling, LIB 


Scarborough West 
Richard FE Johnston, NDP 


Simcoe Centre 
Bruce Owen, LIB 


Simcoe East 
Allan McLean, PC 


Simcoe West 
George R. McCague, PC 


St. Andrew-St. Patrick 
_ Ron Kanter, LIB 


_ St. Catharines 
a Hon. Jim Bradley, LIB 


_ St. Catharines-Brock 
_ Mike Dietsch, LIB 


; _ St. George-St. David 
x Hon. Ian G. Scott, LIB 
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Stormont-Dundas-Glengarry 
Noble Villeneuve, PC 


Sudbury 
Sterling Campbell, LIB 


Sudbury East 
Shelley Martel, NDP 


_ Timiskaming 


Hon. David Ramsay, LIB 


Victoria-Haliburton 
Hon. John Eakins, LIB 


Waterloo North 
Herbert A. Epp, LIB 


Welland-Thorold 
Mel Swart, NDP 


Wellington 
Jack Johnson, PC 


Wentworth East 
Shirley Collins, LIB 


Wentworth North 
Hon. Chris Ward, LIB 


Willowdale 
Gino Matrundola, LIB 


Wilson Heights 
Hon. Monte Kwinter, LIB 


Windsor-Riverside 
Dave Cooke, NDP 


Windsor-Sandwich 
Hon. Bill Wrye, LIB 


Windsor-Walkerville 
Micheal C. Ray, LIB 


York Centre 
Hon. Gregory Sorbara, LIB 


31 


32 Legislative Offices 


York East | York South 
Christine Hart, LIB Bob Rae, NDP : 
' i 
- @ 
York Mills Yorkview 4 
Brad Nixon, LIB Claudio Polsinelli, LIB 
York North 
‘Charles Beer, LIB 
SPEAKER OF THE LEGISLATIVE ASSEMBLY LEGISLATIVE 2 _ 
Legislative Bldg. 


Queen’s Park, Toronto M7A 1A2 
416-965-2331 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for — 
both policy and operations. The Speaker also chairs the Board of Internal Economy which — 
governs the Assembly’s financial affairs, including the review of the estimates. The office, 
includes the Sergeant-at-Arms of the Legislative Assembly (965-4625), as well as the Pages © 
(965-1405) employed during sessions, and provides information on the schedule of sittings — 
and sessions of the Legislature. | 


CLERK OF THE LEGISLATIVE ASSEMBLY LEGISLATIVE 3. — 
Legislative Bldg. ‘ 
Queen’s Park, Toronto M7A 1A2 
416-965-2700 

(Collect calls accepted) 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and — 
status of a Deputy Minister. Responsibilities include advising the Speaker and members of 4 
the Legislature on questions of procedure and interpretation of rules and practices of the q 
House. The Clerk’s Office provides advice on drafting motions and on Petitions to — 
Parliament. ; 


The Clerk is also Secretary of the Ontario Branch of the Commonwealth Parliamentary 4 
Association, with responsibility for co- ordinating the activities of the Branch and the | 
_ Legislature with other Parliaments. : 


COMMITTEES BRANCH LEGISLATIVE 4 — 
Legislative Building ; 
Queen’s Park, Toronto M7A 1A2 
416-963-1300 

(Collect calls accepted) 


The Committees Branch provides procedural and administrative support to standing and q 
select committees of the Legislative Assembly, and offers advice and assistance on the 3 
drafting of motions relating to committee business. The branch will answer questions — 
about parliamentary procedure in committees, matters referred to and being considered in ; 
committees, and dates and times of committee meetings. Callers will be referred to specific 
committee clerks for more detailed information on committee matters. 
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JOURNALS BRANCH | LEGISLATIVE 5 
Legislative Building 

Queen’s Park, Toronto M7A 1A2 

416-965-1406 

(Collect calls accepted) ° 


The Journals Branch coordinates daily publication of the Orders and Notices paper, Votes 
and Proceedings and daily Business paper. These documents, which contain the matters 
before the House, are the official record of the activities of the Legislature. The branch 
compiles and distributes an interim and final Status of Business Report for each Session, 
consisting of information on legislation, expenditure estimates, committee orders of 
reference, speakers on the Throne and Budget Debates, Sessional Papers and resolutions 
considered by the House. All current Sessional documents tabled in the House are retained 
in the Clerk’s Office, and available for public inspection. Disclosures with respect to 
holdings and interests of ministers of the Crown and Parliamentary Assistants are filed 
with the Clerk, and available for public inspection in this office. The branch will also 
answer questions on the status of legislation (bills) from current and previous Sessions of 
the Legislature. 


OFFICE OF THE CONTROLLER LEGISLATIVE 6 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-9494 


The Office of the Controller provides financial, personnel and associated administrative 
services for Members of Provincial Parliament (MPPs) and staff, the three party caucuses, 
MPP constituency offices, and various offices under the Legislative Assembly. The 
Controller’s Office acts as secretariat to the Assembly’s management board and the Board 
of Internal Economy. 


The Finance Branch (965-9489) provides administrative and financial services, including 
coordination of MPP constituency offices (see list under the Legislative Assembly entry), 
purchasing of goods and services, supply management, printing services, and general 
accounting, payroll and expense account services. MPPs are reimbursed for accommoda- 
‘tion and travel costs, as established by the Board of Internal Economy. 


The Human Resources Branch (965-9492) offers such personnel services as recruitment, 
staffing, training and development, staff relations, policy development and establishment 
of classification, compensation, and benefits. Benefits administration i is also provided for 
MPPs and their staff, and the three party caucuses. 


Food and Beverage Services (965-2011) operates the Members’ Dining Room (965-2011), 
which offers MPPs, staff and visitors facilities for luncheons and dinners, a cafeteria for 
occupants of the Legislative Building, and Steward Services for the Dining Room and the 
Press Gallery Lounge. Catering services are provided throughout the Legislative Building. 
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INFORMATION SERVICES BRANCH LEGISLATIVE 7 
Legislative Building 

Queen’s Park, Toronto M7A 1A2 

416-965-8653 


The Information Services Branch is responsible for the Broadcast & Recording Office, the 
accreditation of visiting media, and liaison between the Queen’s Park Press Gallery and the 
Speaker’s Office. 


The Broadcast & Recording Service operates the Ontario Legislative Television Satellite 
Nework (ONT.PARL.), the audio recording of House and Committee proceedings for 
transcription by Hansard, and the ‘in- house’ closed circuit television system. 


PARLIAMENTARY PUBLIC RELATIONS OFFICE LEGISLATIVE 8 
Legislative Bldg. 

Queen’s Park, Toronto M7A IA2 

416-965-4028 


The Parliamentary Public Relations Office conducts, in both English and French, individ- 
ual and group tours of the Legislative Building. Multilingual tours are also available. 
Legislative information officers explain the history of the building, discuss the workings of 
Ontario’s parliamentary system, and answer questions. Art tours of the Legislative 
Building can be booked upon request. An outreach program is also available. During 
sessions, the office will process passes for the public galleries. 


An information service for the visiting public is located at the main entrance to the 
Legislative Building. Staff answer questions and provide tourist information on attractions 

in Toronto and Ontario. A gift shop containing Ontario souvenirs (Mastercard and Visa — 
accepted) is located in the main lobby of the Legislature. 


The Parliamentary Public Relations Office provides assistance to the Speaker and 
Members of Provincial Parliament travelling outside Queen’s Park as delegates of the 
Legislative Assembly. Programs are prepared and implemented for special guests visiting 
the Assembly from other jurisdictions. This office also coordinates and plans many special 
events in the Legislative Building. 
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The office is responsible for simultaneous interpretation services (English and French) in _ 
both the Chamber and the Amethyst Room. Visitors may obtain receiving devices in the 
main lobby of the Legislature. Any questions about this service or French-language 
services in general should be addressed to the Manager at 965-4028. . 


HANSARD REPORTING SERVICE LEGISLATIVE 9 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-1456 


The Hansard Reporting Service covers the sittings of the Legislature of Ontario and its 
committees, and publishes an official report (Hansard). Index information on Hansard for 
the current session of the Legislature can be obtained by calling 965-2159. Hansard is a 
distributed to each Member of Provincial Parliament (MPP) and can also be obtained at 
the Ontario Government Bookstore, 880 Bay St., Toronto, (965-2054), and most libraries. 
For subscriptions, contact Sessional Subscriptions, Publications Services, Ministry of 
Government Services, Sth Flr., 880 Bay St., Toronto, M7A IN8 (965- 2238). 
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LEGISLATIVE LIBRARY LEGISLATIVE 10 


Legislative Bldg. 
Queen’s Park, Toronto M7A 1A2 
416-965-4545 


The Legislative Library provides reference and information services to Members of 
Provincial Parliament (MPPs) and staff, officers of the Legislative Assembly, caucus staff 
for the three parties, and members of the Legislative Press Gallery. A research service is 
offered exclusively for MPPs. The Library’s collection includes extensive social science and 
legal materials; Canadian, provincial and United States government publications; and 
major daily and weekly Ontario newspapers. MPPs may obtain press clippings from 
selected newspapers through the Press Clipping Service, 700 Bay St., Ste. 1402 (965-2088). 


The Checklist and Catalogue Service, 180 Bloor St. W., 5th Flr. (963-1995) compiles a 
bilingual monthly checklist and annual catalogue of Ontario Government publications. 


COMMISSION ON ELECTION FINANCES LEGISLATIVE 11 — 
151 Bloor St. W. 
Suite 800 
Toronto MS5S 1S4 
416-965-0455 


The Commission on Election Finances administers the Election Finances Act, 1986, which 
provides for registration of Ontario’s political parties, constituency (riding) associations, 
candidates in by-elections and provincial elections, and leadership contestants. During a 
provincial election campaign, the Commission supervises limits on campaign expenses 
and political contributions to registered parties, constituency associations and candidates, 
and imposes a time period for advertising. 


Political parties and candidates may obtain subsidies for campaign expenses by filing 
audited campaign period statements of income and expenses, and annual financial 
statements, including assets and liabilities. Tax credit receipts are provided for contribu- 
tions, within set limits, to parties, riding associations and candidates. Leadership contes- 
tants must file audited financial statements of income, including a list of contributions 
over $100, and expenses. There are no limits on contributions, but also no tax credits for 
leadership contestants. All filings are made public. 


Section 72 of the Legislative Assembly Act requires the Commission to review annually the 
indemnities and allowances of members of the Assembly. Recommendations are reported 
to the Speaker for presentation to the Assembly. 


CHIEF ELECTION OFFICER LEGISLATIVE 12 
70 Lombard St. . 
Toronto MSC 1M3 

416-965-6831 


Under the Ontario Election Act, the Office of the Chief Election Officer (Elections 
Ontario) conducts provincial elections. It coordinates appointment, training and payment 
of election officials, and arranges rentals, equipment and supplies for polling places. Other 
responsibilities include directing and supervising local Returning Officers in 130 electoral 
districts; providing a public information film, ‘Securing the Vote’; and publishing histori- 
cal information, dating back to 1867, about provincial elections, legislatures, cabinets and 
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political candidates. The office maintains an Index of Provincial Electoral Districts by . 
street name and number to assist persons seeking their electoral district and the name, — 
telephone number and contact address of their Member of Provincial Parliament (MPP). — 
See the Legislative Assembly entry for a list of MPPs and their constituency offices. 


GOVERNMENT CAUCUS OFFICE LEGISLATIVE 13 — 
Legislative Bldg. | 
Queen’s Park, Toronto M7A 1A2 

416-965-8512 


| 
The Liberal Party (LIB) is at present the party in power. Each Member of Provincial 
Parliament (MPP) belonging to the Liberal Party is part of the Government Caucus. The 
Caucus deliberates policies and programs which will become part of legislation to be 
introduced in the Legislature. Specific committees are responsible for certain areas. The 
Caucus Office has a Chief Whip who looks after attendance in full Caucus, committee 
meetings and the Legislature, and keeps all Members informed on votes expected in the - 
Legislature. Each MPP has a constituency office to serve the needs of the people that he or i 
she represents (see list under the Legislative Assembly entry). 


NEW DEMOCRATIC PARTY CAUCUS OFFICE LEGISLATIVE 14 j 
Legislative Bldg. 


Queen’s Park, Toronto M7A 1A2 
416-965-3311 


The New Democratic Party (NDP) is currently the Official Opposition to the Ontario— 
Government. Each Member of Provincial Parliament (MPP) belonging to the NDP takes | 
- part in the NDP Caucus. The Caucus Office handles inquiries from the public and other. 
governmental jurisdictions about caucus policies and activities. For general information, 
phone 965-3311. To contact the NDP Research Office, phone 965-5392. The Caucus has a 
Chief Whip who looks after attendance in full Caucus, committee meetings and the 
Legislature, and keeps all members informed on votes expected in the Legislature. Each” 
MPP has a constituency office to serve the needs of the peauls that he or she represents (see 
list under the Legislative Assembly). 


PROGRESSIVE CONSERVATIVE PARTY CAUCUS LEGISLATIVE 15 | 
OFFICE 
Legislative Bldg., Rm. 169 
* Queen’s Park, Toronto M7A 1A2 

416-965-2337 


Each Member of Provincial Parliament (MPP) representing the Progressive Conservative 
Party (PC) belongs to the Progressive Conservative Party Caucus. The Caucus Office 
responds to inquiries and requests for assistance from the public and other governmental. 
jurisdictions. Input from the public on matters of provincial jurisdiction is invited and 
reviewed. The Caucus Office has a Chief Whip who looks after attendance in full Caucus, 
committee meetings and the Legislature, and keeps all Members informed on votes: 
expected in the Legislature. In addition, each Progressive Conservative MPP has a local 
constituency office to serve the needs of the people that he or she represents (see list under 
the Legislative Assembly entry). 
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_ OMBUDSMAN LEGISLATIVE 16 


125 Queen’s Park 
Toronto MSS 2C7 
416-586-3300 

Toll Free: 1-800-263-1830 


The Ombudsman’s Office administers the Ombudsman Act. An officer of the Legislature 
of Ontario, the Ombudsman investigates, with specified exceptions, any decision, recom- 


_ mendation, act or omission made by a ministry or agency of the Ontario Government. 


Annual reports are presented to the Speaker of the Legislature. Complaints should be 
made in writing; however, complainants can visit or call the above multilingual office, or 
those listed below. Omudsman offices are also listed in all Ontario telephone directories 
under ‘Ombudsman Ontario’. 


223 First St. S. ~~ PO. Box 723 
Kenora P9N 1C2 Sault Ste. Marie P6A 5N3 
807-468-3091 705-759-2871 
388 Dundas St. 213 Red River Rd. 
London Urban Resource Centre, 2nd Fir. Thunder Bay P7B 1A5 
Station ‘B’ 807-345-9235 
London N6B 1V7 
519-432-1117 30-32 Balsam St. S. 
Timmins P4N 2C6 
PO. Box 508 _— ‘ 705-268-2161 
North Bay P1B 8J1 
705-476-5800 1695 University Ave. W., Unit B 
United Way Centreaid Bldg. 
~ 151 Slater St., Ste. #702 Windsor N9B 1C3 
— Ottawa KIP 5H3 519-977-8006 
613-234-6421 
gc;legislative 131:24 
PROVINCIAL AUDITOR LEGISLATIVE 17 
Atrium on Bay 
Box 105 
20 Dundas St. W. 
Toronto M5G 2C2 


416-974-9866 


Appointed under the Audit Act, the Provincial Auditor examines the accounts of the 
province and agencies of the Crown, and makes annual reports to the Legislature. Audited 
financial statements of the province, some agencies of the Crown and Crown corporations 
are reproduced in the Public Accounts of Ontario, Volumes I and II. These publications 
and the Annual Report of the Provincial Auditor may be obtained from the Ontario 
Government Bookstore, 880 Bay St., Toronto (965-2054). 
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INFORMATION AND PRIVACY LEGISLATIVE 18 
COMMISSIONER/ONTARIO 

80 Bloor St. W., Ste. 1700 

Toronto MSS 2V1 

416-963-3333 


The Information and Privacy Commissioner oversees Ontario’s Freedom of Information 
and Protection of Privacy Act. Responsibilities include ensuring that provincial ministries 
and agencies comply with the Act and apply the privacy protection standards set out in the 
law, and reviewing decisions by government institutions to deny a member of the public 
access to information. The Commissioner reports directly to the Legislative Assembly. 


ACTS 


ACTS LEGISLATIVE 19 
The Legislative Assembly Office is responsible for the Acts listed below. 


Election Act, 1984 

Election Finances Act, 1986 

Legislative Assembly Act 

Legislative Assembly Retirement Allowances Act 
~ Ombudsman Act 


Ministry of Agriculture and Food 39 


MINISTRY OF AGRICULTURE AND FOOD 
801 Bay St. 
Toronto M7A 2B2 


The Ministry of Agriculture and Food is one of the oldest ministries in the Ontario 
Government. Prior to the formation of the Ontario Department of Agriculture in 1888, 
agricultural administration in Upper Canada was handled by a Board of Agriculture, later 
named the Bureau of Agriculture. In 1965, the name was changed to the Department of 
Agriculture and Food and subsequently, Ministry, to reflect its responsive role in the entire 
food production chain. 


The Ministry of Agriculture and Food is divided into three major groups: Finance and 
Administration; Marketing and Standards; Technology and Field Services. Each is headed 
by an Assistant Deputy Minister reporting to the Deputy Minister. 


Finance and Administration is responsible for seven branches - Crop Insurance and 
Stabilization, Farm Assistance Programs, Financial and Support Services, Foodland 
Preservation, Management Systems, Personnel and Audit Services. This group is also 
responsible for the Affirmative Action/Equity Employment Program. 


Marketing and Standards has two divisions. Marketing Division consists of Farm Products 
Marketing Branch, Food Processing Branch and Market Development Branch. Quality 
and Standards Division contains the Investigative Unit, Dairy Inspection Branch, Finan- 
cial Protection Unit, Fruit and Vegetable Inspection Branch and Livestock Inspection 
Branch. 


Technology and Field Services has two divisions, with seven branches and five agricultural 
colleges. Advisory and Technical Services Division includes Agricultural Representatives, 
Animal Industry, Plant Industry, Agricultural Laboratory Services, Veterinary Laboratory 
Services and Soil and Water Management Branches. Education and Research Division is 
responsible for Agricultural Engineering Services, Rural Organizations and Services, 
Horticultural Research Institute, agricultural colleges and the Ontario Agricultural 
Museum. 


Reporting directly to the Deputy Minister are Communications Branch, which provides 
service and advice to all segments of the Ministry, Economics and Policy Coordination 


_ Branch, French Language Services and the Legal Branch. 


CONSUMER INFORMATION CENTRE AG & FOOD 1 
801 Bay St., Main Fir. seh 
Toronto M7A 2B2 

416-965-1421 


The Consumer Information Centre is a storefront operation for the Ministry. This Centre 
was established in November 1983 to provide an information service to the public in the 
areas of general agriculture, horticulture and home economics. 


The agriculturist responds to a broad range of inquiries about farm tours, part-time 
farming for beginners and landed immigrants, soil maps and referrals to all Ministry 
programs. The horticulturist answers questions from home gardeners relating to lawns, 


_ fruit trees, gardening (fruits and vegetables), ornamentals and sprays. Home economists 
_ Tespond to inquiries on food and nutrition including food preservation, preparation and 
_ safety. 
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The Centre is responsible for the distribution of Ministry of Agriculture and Food 
publications to the general public. 


DEPUTY MINISTERS OFFICE 


COMMUNICATIONS BRANCH | AG & FOOD 2 
801 Bay St., 12th Flr. 


- Toronto M7A 1A5 


416-965-1056 


The Communications Branch supports Ministry education and extension services with 
displays, audio-visual and print materials in English and French. The branch also answers 
media inquiries on behalf of the Ministry, and produces technical and educational booklets 
and films for urban and rural citizens. It provides information to the news media through 
news releases, radio tapes and TV clips of news and interviews supporting Ministry 
programs. The branch also publishes OMAF NEWS, which is mailed to 72,000 Ontario 
farmers 10 times annually. 


FRENCH LANGUAGE SERVICES AG & FOOD 3 
801 Bay St., 12th Fir. 

_Toronto M7A IA5 

416-965-0863" 


The French Language Services Coordinator provides guidance and assistance to all levels 
of management relating to the planning and effective delivery of programs, activities and 
services in French, within the Ministry’s guidelines. 


The Coordinator acts as the Deputy Minister’s advisor on the provision of French language 
services, keeping informed of the needs and concerns of the Franco-Ontarian community, 
communicating the information to the Deputy Minister and the Ministry, and making 
constructive recommendations. 


~ ECONOMICS AND POLICY COORDINATION AG & FOOD 4 
BRANCH 

801 Bay St., 4th Fir. 

Toronto M7A 1B6 

416-965-1064 


The Economics and Policy Coordination Branch serves the Ministry, government com- 
mittees and the agricultural industry (marketing boards, administrative bodies, farmers) © 
by assembling and interpreting agricultural economic information. The branch coordi- — 
nates and analyzes long-term agriculture and food policy developments; liaises with 
Management Board, Treasury, Cabinet Office and other central agencies and expedites the 
legislative process of the Ministry. It conducts research into farm costs and business 
management, marketing methods and agricultural policy and trade. The branch gathers 
and publishes a wide range of agricultural statistics and monitors economic developments 
in the industries supplying input to agriculture, the industries processing farm commodi- 
ties and the sectors taking commodities to consumers. It also provides daily farm market — 
broadcasts for over 30 Ontario Radio and TV stations (965- 7727). From offices in — 
_ Chatham and Vineland Station (see County and District Field Offices entry), field staff 
carry On economic research projects; liaise with other field office staff and marketing — 
boards and provide consulting services to farm organizations, individual farmers and — 
processing industries. 
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LEGAL BRANCH AG & FOOD 5 
801 Bay St., 10th Flr. 

Toronto M7A 2B2 

416-965-6805 


The Legal Branch counsels the Ministry of Agriculture and Food on legal matters, 
including interpretation of statutes and regulations, preparation and review of proposed 
legislation, regulations and other legal documents. The branch also supplies the Ministry 
with general legal services such as preparing litigation, settling claims and ee: at court 
hearings. 


ASSISTANT DEPUTY MINISTER FINANCE AND ADMINISTRATION 


~_ FOODLAND PRESERVATION AND FINANCIAL PROGRAMS DIVISION 


CROP INSURANCE COMMISSION OF ONTARIO AG & FOOD 6 
801 Bay St., 5th Fir. 

Toronto M7A 1B7 

416-965-1811 


The Crop Insurance Commission of Ontario makes available to farmers insurance plans 
for 50 commercially grown crops to protect them against natural hazards. The Commis- 
sion administers the Crop Insurance Act. 


FARM INCOME STABILIZATION COMMISSION AG & FOOD 7 
801 Bay St., 5th Fir. 

Toronto M7A 1B7 

416-965-1811 


Farm income stabilization plans are available to provide financial assistance during times 
of low prices for the following crops: white beans, barley, soybeans, winter wheat, corn, 
apples, oats, canola and potatoes. The Farm Income Stabilization Commission guarantees 
participating producers a price equal to 95 per cent of the previous five-year average 
market price, adjusted for changes in cash costs. The Commission also administers the 


Farm Income Stabilization Act. 


_ FARM ASSISTANCE PROGRAMS BRANCH AG & FOOD 8 


801 Bay St., 10th Fir. 
Toronto M7A 2B2 
416-963-2404 


_ The Farm Assistance Programs Branch is responsible for agricultural financial policy 
_ (grants and subsidies), credit and taxation policy, assessment of existing programs, 
- development of new programs and program administration. It provides information about 


financial policies and financial assistance programs in agriculture. 


The branch administers the following programs: Farm Operating Credit Assistance 


_ Program (FOCAP); Ontario Beginning Farmer Assistance Program; Ontario Farm Start; 
_ Ontario Young Farmer Credit Program; Junior Farmer Loan Corporation; Ontario Family 
_ Farm Interest Rate Reduction Program; Commercial Disaster Relief Fund; Operating Loan 
_ Guarantee Program; Farm Farmily Advisor Program; Ontario Seasonal Housing Assist- 
i ance Program; Agrinorth; Community Pastures; Agriculture Rural Development Agree- 
_ ment (Farm Enlargement, Part V); Dog Licensing And Livestock And Poultry Protection 
_ Act; Hunter Damage Compensation Act; Bear Damage to Livestock Compensation Pro- 
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gram; Damage to Honey Bee Colonies by Bears; Rabies Indemnification Program; Pure- 
bred Beef Cattle Sales Assistance Policy; Purebred Sheep Sales Assistance Policy; Swine 
Sales Assistance Policy; Transportation of Livestock Exhibits Assistance Program; Poul- 


try Shows Assistance Program, Special Livestock Shows Assistance Program 1979 (Com- . 


mercial); Canadian Western Agribition Livestock Transportation Assistance Program; 
Artificial Insemination of Livestock Act; Northern Ontario Livestock Transportation 
Assistance Policy; Livestock Improvement Program for Northern Ontario: 


The branch also administers the Ontario Farm Tax Rebate Program (585-6565). 


For further information such as eligibility criteria, the application process and manage- 
ment of these programs, contact the local Ministry of Agriculture and Food county or 
district office (see list under the County and District Field Offices entry). 


FOODLAND PRESERVATION BRANCH AG & FOOD 9 
801 Bay St., 8th Fir. , 

Toronto M7A 2B2 

416-965-9433 


The Foodland Preservation Branch ensures government policies are developed and 
implemented to preserve Ontario’s prime agricultural land and to protect these areas from 
incompatible land uses. The branch reviews all land use planning and development 
proposals to ensure compliance with the province’s agricultural land use planning policies. 
It also administers the Non-Resident Agriculural Land Interests Registration Act, which 
requires non-residents of Canada to register agricultural land interests of more than 25 
acres. It has land use specialist in the Ministry’s county offices in St. Thomas, Ancaster, 
Fergus, Elmvale, Lindsay, Kemptville, Napanee and Toronto. Addresses are included in 
the list of county and district offices found in the County and District Field Offices entry. 


MANAGEMENT SYSTEMS BRANCH ~ AG & FOOD 10 
801 Bay St., 7th Fir. : 
Toronto M7A 2B2 


». 416-963-2218 


The Management Systems Branch provides a wide range of information technology 
services to all administrative programs in the Ministry of Agriculture and Food. This 


eee 


involves maintenance of computer programs.in the mainframe computer library, the _ 


production of data retrieval reports on stored ministerial data, consulting services to other 
branches and the development of new systems and computer applications. 


An office systems support unit supplies analysis, design and implementation services for 
word processing and office automation. 


FINANCIAL AND SUPPORT SERVICES BRANCH AG & FOOD 11 
801 Bay St., 3rd & 9th Firs. 

Toronto M7A 2A3 

416-965-1159 


The Financial and Support Services Branch provides financial planning, general account- 
ing, administrative and office services for the Ministry. 


Financial Planning and Information Unit offers financial and management support at the 
corporate level, i.e., estimates preparation, budget planning, maintenance and financial 
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reporting, results planning and financial management improvement activities. The unit 
also functions as a liaison with Management Board of Cabinet. 


General Accounting is responsible for processing payroll, travel and employee relocation, 
accounts payable, grants, subsidies, revenue and journal entries. 


Library Services provides manual and automated information services, and coordinates 
subscriptions for all periodicals. The library is the designated Freedom of Information 
reading room and allows public access to Ministry publications, statutes, regulations, etc.. 


Purchasing and Telecommunications 1s responsible for controlling the Ministry’s purchas- 
ing activities, its fleet of 800 vehicles, Bell Canada credit cards, Ontario Communications 
Network booklets and employees’ IDs. Advice on the acquisition, enhancement and 
development of telecommunications systems (e.g., teleconferencing, fax, and telex) is also 
provided. 


Administrative Services offers a wide range of services: records retention scheduling, file 
classification systems, forms management and central registry facilities; mail distribution 
services; centralized stationery and supply services; publications warehouse operation for 
over 900 publications, posters, corporate brochures and Foodland Ontario promotional 
materials; high volume copying to Head Office, the Guelph Agriculture Centre and 
outlying offices; colour photocopying; high quality custom print work requiring typeset- 
ting, nonstandard sizes, multicolour inks, high density resolutions and transparencies; 
office accommodation, space management, telephone and special equipment installa- 
_ tions, and office equipment moves. 


HUMAN RESOURCES BRANCH AG & FOOD 12 
801 Bay St., 9th Fir. 

Toronto M7A 1A4 

416-965-7452 


Human Resources Branch is responsible for the establishment of Ministry human 
resources policies and procedures, management information, appropriate classification 
and compensation levels for all employees, staff recruitment, benefits counselling, staff 
development, employment equity, training and development, occupational health and 
safety, human resources planning, investigation of employee grievances, personnel and 
employee benefit records, and all matters affecting working conditions and performance. 
The branch works mainly in an advisory capacity with all line managers whose primary 
task is human resources matters within the units. It also serves as a liaison with the Human 
Resources Secretariat, Management Board and Ontario Public Service Employees Union 
(OPSEU). 


AUDIT SERVICES BRANCH AG & FOOD 13 
2 Carlton St. 

Toronto MS5B 1J3 

416-965-3241 


The Audit Services Branch is responsible for carrying out independent reviews and 
appraisals of the Ministry’s financial, administrative and operational programs. This is 
achieved by executing comprehensive, value-for-money, operational and information 
_ technology reviews, EDP, attest and compliance audits. The branch assists management to 
_ improve the efficiency, economy and effectiveness of Ministry programs by reviewing 
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specific areas of concern and reporting on the adequacy of internal financial, management 
and operational controls. 


ASSISTANT DEPUTY MINISTER MARKETING AND STANDARDS 
MARKETING DIVISION 


FARM PRODUCTS MARKETING BRANCH AG & FOOD 14 
33 Yonge St. 

Toronto M7A 1A6 

416-585-4101 


The Farm Products Marketing Branch provides support and service to the Farm Products 
Marketing Board and the Milk Commission of Ontario which administer the Farm 
Products Marketing Act and the Milk Act, respectively. Responsibilities include supervis- 
ing the marketing boards established under the two Acts. The Farm Products Marketing 
Act provides for commodity regulation under 23 marketing plans; each plan administered 
by a producer marketing board. The Act also requires the licensing of processors of 
regulated commodities (e.g., turkey, vegetables, grapes, tender fruit, potatoes, apples, 
asparagus, berries and seed corn dealers). The Milk Act provides authority to the Ontario 
Milk Marketing Board, and the Cream Producers’ Marketing Board. 


FOOD PROCESSING BRANCH AG & FOOD 15 
801 Bay St., 12th Fir. 

Toronto M7A 2B2 

416-965-0311 


The objectives of the Food Processing Branch are to encourage the expansion and 
modernization of Ontario’s food processing and manufacturing industries in areas of 
import replacement and export opportunities; to act as liaison between the industry, 
government and non-government boards and agencies, producer organizations and the 
Farm Machinery and Food Processing Testing Centre in Chatham; and to advise the 
industry on the upgrading of their operations, use of domestic products, packaging, 
labelling and marketing. 


The Branch encourages private sector capital investment, through grants or loans to the 
food processing industry under the Small Food Processors’ Assistance Program and the 
Marketing Assistance Program for Pork. 


MARKET DEVELOPMENT BRANCH AG & FOOD 16 
33 Yonge St., Ste. 800 

Toronto M7A 1A6 

416-585-4100 


Domestic Section (965-4100) and Export Section (965-4100) programs are designed to 
develop and expand domestic and international markets for Ontario-produced fresh or 
processed agricultural and food products. 


International market development is accomplished via export missions, promotion pro- 
grams and incoming trade delegations. Staff are located in the United Kingdom, Japan and 
five trade centres in the United States. . 


The Domestic Section manages ‘Foodland Ontario’, the advertising and promotion pro- 


gram for domestic market development, public relations and promotion with the ‘Food 


Service’ sector. 
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QUALITY AND STANDARDS DIVISION 


INVESTIGATIVE UNIT AG & FOOD 17 
801 Bay St., 6th Fir. 

Toronto M7A 1B3 

416-965-5841 


The unit investigates the collection and processing of dead farm animals and all levels of 
the meat industry, particularly those operations exempt from the provisions of the Meat 
Inspection Act (Ontario). The provisions of the Beef Cattle Financial Protection Program, 
the Grain Financial Protection Program, the Oleomargarine Act and the Edible Oil 
Products Act are also enforced. Infractions of other regulatory legislation administered by 
branches within the division, and suspected fraudulent applications of financial assistance 


_ programs are investigated upon request. 


~ DAIRY INSPECTION BRANCH AG & FOOD 18 


801 Bay St., 6th Fir. 
Toronto M7A 1A7 
416-965-2411 


The Dairy Inspection Branch undertakes programs to ensure that milk marketed in 
Ontario is produced under acceptable sanitary conditions and meets quality standards. 
Responsibilities include: inspecting dairy farms testing raw milk each month; licensing, 
training and inspecting milk and cream graders and testers, bulk tank milk graders, 
buttermakers and cheesemakers; licensing, regulating, and inspecting plants manufactur- 
ing milk products, margarine and edible oils. The laboratory in Guelph analyzes all 
samples for butterfat, protein and lactose and reports results to the Ontario Milk Market- 
ing Board, which determines payment to producers: Milk utilization audits are conducted 
on a regular basis. The branch also monitors consumer packages for composition and fill 
control. For information, contact the Ministry’s county and district offices (see County 
and District Field Offices, the Dairy Inspection Branch in Toronto or the Central Milk 
Testing Laboratory in Guelph. 


FINANCIAL PROTECTION UNIT AG & FOOD 19 
875 Bay St., 3rd Fir. 

Toronto M7A 2B2 

416-963-1341 


The Financial Protection Unit evaluates financial responsibility for the Beef Cattle 
Financial Protection Program, the Vegetable, Potato and Grain Financial Protection 
Programs. The unit also works on behalf of the Boards in administering funds and paying 
claims for the following: livestock producers, producers of processing vegetables, grain 


corn producers and the soybean producers. 
‘ 


FRUIT AND VEGETABLE INSPECTION BRANCH AG & FOOD 20 
801 Bay St., 6th Fir. | 
Toronto M7A 1A7 

416-965-1058 


The Fruit and Vegetable Inspection Branch regulates the inspection and grading of twenty- 
five fruits and vegetables, in addition to flue-cured and burley tobacco, honey, maple syrup, 
Christmas trees and tomato seedlings. The branch offers technical advice to growers and 
producers; informs the public about marketing and sales standards of fruit, vegetables, 
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honey and maple products and provides the Ministry’s Economics and Policy Coordina- 
tion Branch with market reports on seasonal crops. 


Additional responsibilites include: licensing operators of controlled atmosphere storages, 
packers of apples from such storages, dealers in fruit and vegetables and nurseries; 
controlling disease in nurseries; supervising neglected orchards to prevent the spread of 
disease or insect infestations and administering the Bees Act, which requires registration of 
apiaries. (To register, contact Provincial Apiarist, Ministry of Agriculture and Food, 17 
Wilson St., Milton, L9T 3J7, 416-878-2314.) 


The branch regulates the trading and marketing of grain; issues licences to grain elevator 


storage operators and dealers in corn and soybeans and investigates claims under the Grain 
Financial Protection Program. This insurance program provides compensation for defaults 
by storage operators or dealers. The Potato Financial Protection Program is also adminis- 
tered by the branch to protect processors of potates from dealer default. The branch also 
administers a grant program, the Fruit and Vegetable Quality Improvement Program, 
designed to assist fresh fruit and vegetable growers, packers and storage operators to buy 
capital equipment to enhance the quality of their product. This program expires March 31, 
1989. 


LIVESTOCK INSPECTION BRANCH AG & FOOD 21 
801 Bay St., 6th Fir. 

Toronto M7A 1B3 

416-965-5841 


The Livestock Inspection Branch administers the following acts: The Meat Inspection Act 


(licensing and inspection of red meat and poultry slaughtering plants); the Live Stock — 
Community Sales Act (licensing and inspection of live stock community sales); the Dead — 
Animal Disposal Act (licensing and inspection of those involved in disposing of dead — 
animals); the Live Stock and Live Stock Products Act (licensing live stock dealers under the 


Beef Cattle Financial Protection Program and administering the regulations pertaining to 
eggs); the Sheep and Wool Marketing Act (identifies and outlines the functions of the 
Ontario Sheep Association); the Provincial Auctioneers Act (licensing auctioneers to sell 


pure-bred live stock, by public auction); the Beef Cattle Marketing Act (provides for 


licence fee for the Ontario Cattlemen’s Association, regulates the marketing of rail weight 


beef carcasses); the Farm Products Grades and Sales Act (related to the grades of beef, veal, 


lamb, mutton and poultry). 


ASSISTANT DEPUTY MINISTER TECHNOLOGY AND FIELD SERVICES 
ADVISORY AND TECHNICAL SERVICES DIVISION 


AGRICULTURAL REPRESENTATIVES BRANCH AG & FOOD 22 3 


Guelph Agriculture Centre 
Box 1030 

Guelph N1H 6N1 
519-823-5700 


Agricultural representatives (ag reps) in 54 county and district offices located throughout : 


the Province conduct education programs, provide advisory services and administer 


government policies designed to assist farmers in the management of their farm opera- 


tions. 
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The farm management program encourages and assists farmers to use their resources 
effectively to make their farms productive and profitable. The program comprises finan- 
cial and business management, livestock management, and soils and crops management 
assistance. Ag reps advise farmers on financial matters, e.g., business analysis, estate 
planning, pricing, marketing, accounting, and overall farm planning. 


Livestock management provides information and advice to livestock and poultry produc- 
ers on the economics of production, choice and size of enterprise, feed evaluation, storage 
and handling, testing, herd and flock health, marketing, etc.. Soils and crops management 
assistance concentrates on the economics of production, tillage, land use, erosion control, 
fertilizer recommendations, weed, insects and disease control, variety selection, crop 
handling and storage systems, crops insurance, drainage and irrigation. 


Branch staff administer the Northern Ontario Assistance Program, which is funded by the 
Ministry of Northern Development and Mines and provides financial assistance to 
Northern Ontario farmers. 


For a list of county and district offices, see the County and District Field Offices entry. 


COUNTY AND DISTRICT FIELD OFFICES AG & FOOD 23 


The Ministry of Agriculture and Food has 54 county and district offices, staffed by 
employees of the the Agricultural Representatives Branch and specialists from other 
branches. These offices provide access to all Ministry programs, services and resources. 


Agricultural representatives (ag reps) and specialists provide the wide range of Ministry 
programs and services which are described above. Working closely with farmers, producers 
and others involved in the agricultural and food industries, ag reps provide information, 
advice, educational meetings, workshops, and in-depth short courses for groups. All 
specialists in the Ministry’s programs can be located by calling any county or district office. 


Agriculture and Food factsheets, which supply basic information on a wide variety of 
agricultural topics, are available in county and district offices. Radio and television 
broadcasts offer information and educational programs in individual counties and dis- 
tricts. Field offices are listed below with telephone numbers for both local calls and Zenith 
calls, (toll-free service for customers within each county or district). In non-agricultural 
areas of Northern Ontario callers may contact district offices of the Ministry of Northern 
Development and Mines. 


Algoma District Office Bruce County Office 
1496 Wellington St. E. . Box 1330, 10 Jackson St. 
Sault Ste. Marie P6A 2R1 Walkerton NOG 2V0 
705-253-1161 519-881-3301 
Toll-free 1-800-461-2234 Toll-free 1-800-265-3023/4 
Brant County Office Carleton Office 

_ 207 Greenwich St. 26 Thorncliff Pl. 

_ Brantford N3S 2X7 Nepean K2H 6L2 

— 519-759-4190 613-828-9167 


_ Zenith 19750 — Zenith 13510 
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Cochrane (North) District Office 
Experimental Farm 
Kapuskasing P5N 2X9 
705-335-5828 

Zenith 43340 


Cochrane (South) District Office 
Box 608, 4th Ave. 

Matheson POK INO 
705-273-2509 

Zenith 34920 


Dufferin County Office 

R.R. 4, Mono Plaza, Hwy. 10 N. 
Orangeville LOW 2Z1 
519-941-3830 

Zenith 98750 


Dundas County Office 
Box 488, 457 Main St. 
Winchester KOC 2K0 
613-774-2313 

Toll-free 1-800-267-7603 


Durham East Office 

234 King St. E. 
Bowmanville LIC 1P5 
416-623-3348 

Toll-free 1-800-263-8023 


Durham West Office 
Box 309, 16 Bascom St. 
Uxbridge LOC 1K0 
416-852-3328 

Toll-free 1-800-263-3251 


Elgin County Office 

9 Gladstone Ave. 

St. Thomas N5P 1C7 
519-631-4700 

Toll-free 1-800-265-4377/8 


Essex County Office 

‘46 Fox St. 

Essex N8M 2S2 
519-776-7361 

Toll-free 1-800-265-5836 - 


Frontenac County Office 
Box 651, 1055 Princess St. 
Kingston K7L 1H3 
613-545-4360 

Zenith 35050 


Glengarry County Office 
Box 579, St. George St. 
Alexandria KOC 1A0 
613-525-1046 


Toll-free 1-800-267-1722 


Grenville County Office 
Box 2004, Ont. Gov't. Bldg. 
Kemptville KOG 1J0 
613-258-8295 

Toll-free 1-800-267-7953 


Grey County Office 

181 Toronto St. S. 
Markdale NOC 1H0 
519-986-2040 

Toll-free 1-800-265-9152/3 


Haldimand Office 
Box 129, Cayuga St. 
Cayuga NOA 1E0 
416-772-3381 
Zenith 46710 


Halton Office 
17 Wilson Dr. 
Milton LOT 3J7 
416-878-2314 
Zenith 33440 


Hastings County Office 
Box 340, 234 North St. 
Stirling KOK 3E0 
613-395-3393 

Toll-free 1-800-267-2842 


Huron County Office 

Box 159, 20 King St. 
Clinton NOM 1L0 
519-482-3428 o 
Toll-free 1-800-265-5170/1 


Kenora District Office 
Ontario Govt. Bldg. 
Box 3000 

Dryden P8N 3B3 
807-223-2415 

Toll-free 1-800-465-7213 


Kent County Office 
_ Box 726 
435 Grand Ave. W. 
Chatham N7M 5L1 
519-354-2150 
— Zenith 33440 


Lambton County Office 
Box 730, 4238 Petrolia St. 
Petrolia NON 1R0 
519-882-0180 

Toll-free 1-800-265-1441 


Lanark County Office 
10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-1063 

Zenith 33440 


Leeds County Office 

Box 635, 44 Parkdale Ave. 
Brockville K6V 5V8 . 
613-342-2124 

Zenith 46320 © 


Lennox & Addington County Office 
41 Dundas St. W. 

Napanee K7R 1Z5 

613-354-3371 

Zenith 18210 


Manitoulin District Office 
Box 328 
Gore Bay POP 1H0 
705-282-2043 

- Zenith 64720 


Middlesex County Office 
50 King Street 

London N6A 2P2 
519-434-6811 

Toll-free 1-800-265-4750 
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Muskoka & Parry Sound 


District Office 

Box 130, 8 Centre St. N. 
Huntsville POA 1K0 
705-789-8886 

Toll-free 1-800-461-9676 


Niagara (North) Office 
Vineland Station LOR 2E0 
416-562-4142 

Zenith 47710 


Niagara (South) Office 
1440 Pelham St. 
Fonthill LOS 1E0 
416-892-4741 

Toll-free 1-800-263-1031 


Nipissing District Office 
222 McIntyre St. W. 
North Bay P1B 2Y8 
705-474-3050 

Toll-free 1-800-461-6132 


Norfolk Office 
Box 587, Blue Line Rd. 


- Simcoe N3Y 4N5 


519-426-7120 
Zenith 38300 


Northumberland County Office 
Box 820, 95 Dundas St. 
Brighton KOK 1H0 
613-475-1630 

Zenith 34920 


Oxford County Office 
Box 666, Hwy. 59 N. 
Woodstock N4S 7Z5 
519-537-6621 

Toll-free 1-800-265-7896 


Peel Office 

35 Van Kirk Dr., Unit 9 
Brampton L7A 1A5 
416-451-5474 

Zenith 43350 


Ge 
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Perth County Office 

413 Hibernia St. 
Stratford NSA 5W2 
519-271-0280 

Toll-free 1-800-265-8502 


Peterborough County Office 
55 George St. N. 
Peterborough K9J 3G2 
705-745-2403 

Zenith 16310 


Prescott County Office 
Box 110, Main St. 
Plantagenet KOB 1L0 
613-673-5115 

Zenith 48110 


Prince Edward County Office 
Box 470, Hwy. 33 W. 

Picton KOK 2T0 
613-476-3224 

Zenith 98750 


Rainy River District Office 
Front St. 

Emo POW 1E0 
807-482-2310 

Toll-free 1-800-465-2917 


Renfrew County Office 
315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4841 

Toll-free 1-800-267-8816 


Russell County Office 
666 Rue Notre Dame 
Box 540 

Embrun KOA 1W0 
613-443-3391 

Toll-free 1-800-267-7606 


Simcoe (North) County Office 
Box 340, Hwy. 27 S. 

Elmvale LOL 1P0 
705-322-2231 

Toll-free 1-800-461-9626 


Simcoe (South) County Office 
Box 370, 509 Victoria St. E. 
Alliston LOM 1A0 » 
705-435-5521 

Zenith 43340 


Stormont County Office 
Box 97, 

Avonmore KOC 1C0 
613-346-2143 

Toll-free 1-800-267-1726 


Sudbury District Office 
1899 LaSalle Blvd. 
Sudbury P3A 2A3 
705-566-1630 

Toll-free 1-800-461-7176 


Thunder Bay District Office 
Ont. Govt. Bldg. 

435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1631 

Toll-free 1-800-465-5026 


Timiskaming District Office 
Box ‘G’, Hwy. LIBN. 

New Liskeard P0J 1P0 
705-647-6701 

Zenith 16310 


Victoria County Office 
322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6125 

Toll-free 1-800-461-0329 


Waterloo Office 
279 Weber St. N. 
Waterloo N2J 3H8 
519-884-5390 
Zenith 46320 


Wellington County Office 
R.R. 1 

Fergus NIM 2W3 
519-846-0941 

Toll-free 1-800-265-8332 
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Wentworth County Office York Office 

R.R.1, Hwy. 53 E. Newmarket Plaza 

Ancaster L9G 3K9 Newmarket L3Y 2N1 

416-527-2995 416-895-4519 

Toll-free 1-800-263-8520 | Toll-free 1-800-263-3241 

ANIMAL INDUSTRY BRANCH : AG & FOOD 24 
Guelph Agriculture Centre 

P.O. Box 1030 

Guelph N1H 6NI1 


519-823-5700 


Livestock advisory and veterinary consultation services on management, health and 
disease of cattle, sheep and swine are available to producers and veterinarians throughout 

_ Ontario. The branch promotes the production of high quality livestock products through 
improvement programs (Record of Performance, ROP), maintains a feed analysis labora- 
tory and feed advisory service, and provides financial support to veterinary services in 
designated areas where livestock farms are sparsely located. 


The branch also administers acts concerning brands and livestock pounds; inspects and 
issues licences to horse riding establishments, suppliers of laboratory animals, sellers (other 
than pharmacists and veterinarians) of livestock medicines and providers of artificial 
insemination services for livestock; inspects dog pounds; inspects and registers facilities 
that use animals for research and coordinates the Red Meat Development Program, and 
the Ontario Pork Industry Improvement Program in cooperation with the Agricultural 
Representatives Branch. | 


VETERINARY LABORATORY SERVICES BRANCH AG & FOOD 25 
Guelph Agriculture Centre 

P. O. Box 1030 : 
Guelph NIH 6NI1 


519-823-5700, Ext. 116 


The Veterinary Laboratory Services Branch operates six laboratories that offer diagnostic, 

_ investigative, consultative and extension services to the livestock industry and veterinary 
practitioners. Carcasses and specimens from animals and poultry are submitted by 
veterinarians and farmers and tests are made to determine the cause of disease. The branch 
administers the Ontario Hatchery Supply Flock Policy, which involves monitoring pro- 

_ cedures to control disease of poultry and the Fur Farms Act, which requires licensing of fur 
farmers. The laboratories are listed below: | 


95 Dundas St. KCAT 
Brighton KOK 1H0 Kemptville KOG 1J0 
613-475-1632 613-258-8320 
Box 3612 Box 790 
Guelph N1H 6R8 New Liskeard P0J 1P0 
519-823-8800, Ext. 4501 705-647-6701 
Nova Scotia Ave. 100 Main St. E. 
_ Huron Park NOM 1Y0 Ridgetown NOP 2C0 
519-228-6691 : 519-674-5456, Ext. 56 
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PLANT INDUSTRY BRANCH | AG & FOOD 26 ~ 


Guelph Agriculture Centre 
P. O. Box 1030 

Guelph N1H 6N1 
519-823-5700 


The Plant Industry Branch provides information at local offices throughout the province 
on the commercial production of field crops and horticultural crops. The transition crop 
team compiles information and investigates feasibility of introducing alternate crops for 
Ontario farmers. Information is available to commercial growers on safety and correct use 


of pesticides. The branch is responsible for administration of the Weed Control Act — 


through municipally-appointed inspectors. Complaints should be directed to the munici- 
pality. The agricultural energy section searches technologies to reduce energy costs in 
Agriculture. The Agroclimatology group provides input into farm weather forecasts and 
methods of dissemination and coordinates accumulation of climate data from agricultural 
production areas. 


AGRICULTURAL LABORATORY SERVICES AG & FOOD 27 
BRANCH 

PROVINCIAL PESTICIDE RESIDUE TESTING 

LABORATORY 

University of Guelph, Bldg. 43 

Guelph NIG 2W1 

519-823-8800, Ext. 4825 


The Provincial Pesticide Residue Testing Laboratory provides all provincial ministries — 


with a chemical analytical service for the detection and measurement of residues of 


pesticide (i.e. insecticides, herbicides, fungicides, acaricides, nematocides, etc.), industrial 3 


pollutants and heavy metals in food, plants, animals, fish, wildlife, soils, water, air and 
human tissues. It interprets the significance of analytical results. Contact the laboratory or 
ministries involved for research papers and reports. 


AGRICULTURAL LABORATORY SERVICES ~ AG & FOOD 28 ~ 


BRANCH 

PEST DIAGNOSTIC AND ADVISORY CLINIC 
University of Guelph, Graham Hall 

Guelph NIG 2W1 .. 

519-824-4120, Ext. 2701 


The Pest Diagnostic and Advisory Clinic provides a service for the identification of insects, 
plant diseases and weeds upon receipt of carefully packed samples. 


SOIL AND WATER MANAGEMENT BRANCH AG & FOOD 29 © 


DRAINAGE AND WATER MANAGEMENT 
SECTION 

801 Bay St, 8th Flr. 

Toronto M7A 2B2 

416-965-9921 


The Drainage and Water Management Section administers the Tile Drainage Act and the — 


4 
+ 


Drainage Act (financial assistance to municipalities and farmers for the improvement of ~ 


farm land) and the Agricultural Tile Drainage Installation Act (licences for installers of tile — 
drainage systems on farm land). The Drainage Referee and the Drainage Tribunal handle 
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appeals under the Drainage Act. The branch provides a Raion focus for review and 
development of agricultural water management programs and policies. 


SOIL AND WATER MANAGEMENT BRANCH AG & FOOD 30 
SOIL SURVEY AND SOIL CONSERVATION 

SECTION 

Guelph Agriculture Centre 

P.O. Box 1030 

Guelph N1H 6NI1 

519-823-5700 


The section administers and delivers the Ontario Soil Conservation and Environmental 
Protection Assistance Program (OSCEPAP) providing on-farm demonstrations and advice 
on soil erosion control management techniques. Grants are provided on structures for 
erosion control and manure management. A similiar administrative program delivery is 
provided for the Land Stewardship Program. On-farm advice is available to assist farmers 
to obtain grants for new management practices to reduce soil erosion and degradation. The 
Soil Survey and Soil Conservation Section also administers the Topsoil Preservation Act. 


SOIL AND WATER MANAGEMENT BRANCH AG & FOOD: 31 
ONTARIO INSTITUTE OF PEDOLOGY 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-823-5700 


The Ontario Institute of Pedology is comprised of soil scientists from the Ontario Ministry 
of Agriculture and Food, Agriculture Canada and the University of Guelph. The Institute 
is responsible for the classification and interpretation of Ontario’s soils to aid Ministry staff 
in land use planning, tile drainage, tillage and other soil conservation programs. 


EDUCATION AND RESEARCH DIVISION 


HORTICULTURAL RESEARCH INSTITUTE AG & FOOD 32 
Vineland Station LOR 2E0 
416-562-4141 


The Institute conducts horticultural research (including studies on soils and crops) to 
increase production and develop new varieties of farm products (e.g., fruit and vegetables, 
including mushrooms and table and wine grapes). Responsibility for coordinating all 
horticultural research and service programs supported by the Ministry also rests with the 
Institute. It provides propagating material (cuttings, etc.) to growers and nurseries, and 
serves farmers, ornamental plant growers, food processors and wine makers. Research is 

_ conducted at these locations: 


: Muck Research Station ° Horticultural Experiment Station 
; R.R. 1 Box 587 
- Kettleby LOG 1J0 Simcoe N3Y 4N5 


416-775-3783 519-426-7120 
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Horticultural Experiment Station & 
Horticultural Products Laboratory 
Vineland Station LOR 2E0 
416-562-4141 


ONTARIO AGRICULTURAL MUSEUM AG & FOOD 33 
Milton LOT 2Y3 
416-878-8151 


The Ontario Agricultural Museum, which is operated by the Provincial Government, 
houses and displays tools, implements and historical artifacts associated with the evolution 
of agriculture in Ontario. The eleven members of the museum’s Advisory Board, provide 
advice on planning activities, policy, artifact collection and marketing. An Artifact 
Valuation Committee is in place to officially evaluate artifacts donated to the Museum. 


Open to the general public from mid-May to September, the museum features numerous 
special events and maintains an extensive library and research facility. School tours can be 
arranged between early April and early. November. 


RURAL ORGANIZATIONS AND SERVICES AG & FOOD 34 
BRANCH 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-823-5700, Ext. 212 


Branch services are administered by the Guelph Agriculture Centre and provided through 
the Ministry’s 54 county or district offices. 


The branch coordinates the 4-H Program; Ontario Agricultural Exchange Program; Junior 
Agriculturalist Program for urban youth seeking summer experience on farms; and 
Agricrew, which provides crews of students to farmers for summer jobs. 


Advisory services and resources are offered to rural organizations, such as the Federated — 
Women’s Institutes of Ontario, Plowmen’s Association and Junior Farmers’ Association of — 

« Ontario. The branch also arranges volunteer leadership training and provides publications — 
and up-to-date resources to individuals, rural organization members and consumers. — 
Continuing education programs are developed and conducted on foods and nutrition, — 
home and family financial management and other topics. Agriculture in the Classroom ~ 
resources complement primary, elementary and secondary school programs. 


@ ss The branch also assists Ontario farmers with employment needs by offering information 
and advice on farm labour supply, employment standards legislation, personnel manage- 
ment, job creation programs, and farm worker training programs. 


COLLEGES OF AGRICULTURAL AND FOOD ° AG & FOOD 35 — 
TECHNOLOGY 4 


The colleges and the University of Guelph offer diplomas in farm management, agricul- 
tural production, agricultural laboratory technology, food service supervision and technol- — 
ogy, veterinary (animal health) technology, livestock production, technology and manage- — 
ment, and agricultural business management. Training courses for dairy manufacturers, — 
farm equipment mechanics and dairy and swine herdworkers are also provided by the 
colleges. They conduct agricultural research for the Ministry, including studies on live- — 
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stock, poultry, field crops, horticultural crops, maple syrup, soils, food and nutrition, 
economics and marketing. For policy matters, please contact this Ministry’s Education 
and Research Division, Guelph N1H 6N1, 519-763-5940. 


Collége de Technologie New Liskeard College of 
Agricole et Alimentaire d’Alfred Agricultural Technology 
Box 580 New Liskeard POJ 1P0 
Alfred KOB 1A0 705-647-6738 
613-679-2218 

Ridgetown College of 
Centralia College of Agricultural Technology 
Agricultural Technology Ridgetown NOP 2C0 
Huron Park NOM 1Y0 519-674-5456 


519-228-6691 
Ontario Agricultural College 


Kemptville College of University of Guelph 

Agricultural Technology Guelph N1G 2W1 

Kemptville KOG 1J0 519-824-4120 

613-258-8336 

AGRICULTURAL ENGINEERING SERVICES AG & FOOD 36 
Guelph Agriculture Centre . 
P. O. Box 1030 

Guelph N1H 6NI1 


519-823-5700, Ext. 228 


Agricultural Engineering Services provides farmers and all persons involved in agriculture, 
with engineering advice for farm drainage, irrigation; water supply, erosion control, 
structures (except residences), equipment, machinery economics, ventilation, manure 
management, energy conservation, rural electrification and microprocessing. 


Agricultural Engineering Services also functions as a direct link between field service 
programs, diploma education, and research and development at the Colleges of Agricul- 


I tural Technology and the University of Guelph’s School of Engineering. To enhance the 
_ translation of research results into practical ‘on farm’ applications, the Service is organized 


into regional groups. The Head of each region is located at one of the five colleges shown 
below. The Guelph office provides central contact and support services. 


_ For addresses of the county and district offices where other Agriculture Engineers are 
_ located (see County and District Field Offices entry). 


_ Head, Engineering Section Head, Engineering Section 
| Collége de Technologie Centralia College of 

_ Agricole et Alimentaire d’Alfred Agricultural Technology 

_ Alfred KOB 1A0 Huron Park NOM 1Y0 

| 613-679-2218 | 519-228-6691 
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Head, Engineering Section Head, Engineering Section 
Kemptville College of Ridgetown College of 
Agricultural Technology Agricultural Technology 
Kemptville KOG 1J0 Ridgetown NOP 2C0 | 
613-258-3411 519-674-5456 

Head, Engineering Section 

New Liskeard College of 

Agricultural Technology 

New Liskeard P0J 1P0 


705-647-6738 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Agriculture and Food are listed below. Contact the Deputy 
Minister’s office, 416-965-1044, for unlisted agencies. 


AGRICULTURAL COUNCIL OF ONTARIO AG & FOOD 37 
2 Carleton St. 

Toronto MS5B 1S2 

416-965-1423 


The Agricultural Council of Ontario is an independent senior advisory body which 
provides advice to the Minister and Government on major issues in the agriculture and 
food industries. 


FARM PRODUCTS APPEAL TRIBUNAL AG & FOOD 38 
The Co-operators Bldg. 

130 Macdonnell St., Ste. 303A 

Guelph N1H 2Z6 

519-763-3430 


The Tribunal hears appeals on orders, directions, decisions or regulations made by the 
Director appointed under the Milk Act or the Milk Commission of Ontario and the Farm 
Products Marketing Board created by the Farm Products Marketing Act. Applications for 
appeals are heard under the Commodity Board Members Act. The Tribunal also serves as a 
licence review board under the Edible Oil Products Act, Oleomargarine Act, Milk Act and 
Farm Products Marketing Act. 


ONTARIO FOOD TERMINAL BOARD AG & FOOD 39 
The Queensway 

Toronto M8Y 1H8 

416-259-5479 


The Board operates the Ontario Food Terminal, a wholesale fresh fruit and produce — 


market with cold storage facilities, which serves Ontario growers. It plays a major role i in- 


the orderly marketing of fruit and vegetables 1 in Ontario. 
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ONTARIO STOCK YARDS BOARD AG & FOOD 40 


590 Keele St., Room 339 
Toronto M6N 3E3 
416-767-1163 


Operating under the Stock Yards Act, the Board provides facilities for weighing livestock 
and supervising all scales operations. It also licences sales agencies in the stock yard to act 
as representatives in the selling of livestock. 


AGRICULTURAL RESEARCH INSTITUTE OF AG & FOOD 41 
ONTARIO 

801 Bay St., 7th Fir. 

Toronto M7A 1A3 

416-963-2156 


The Institute stimulates agricultural research to increase efficiency in farm production and 
marketing. The Institute also responds to inquiries about research programs and Ministry 
policy on agriculture, veterinary medicine and food science and also serves as an advisory 
body on research to the Minister of Agriculture and Food. 


ONTARIO FARM MACHINERY BOARD AG & FOOD 42 
801 Bay St., 7th Fir. 

Toronto M7A 2B2 

416-963-2156 


The Ontario Farm Machinery Board investigates complaints regarding farm machinery 
and may assemble interested parties to resolve problems of service, parts supply and 
guarantees involving farmers, dealers and manufacturers in Ontario. The Board has 
developed an Ontario Farm Machinery Distributor and Retail Dealer Code which defines 
the extent of farm machinery distributors and dealers’ commitment to new farm machin- 
ery transactions. Distributors and dealers voluntarily agreeing to meet and adhere to the 
requirements of the Code will be certified by the Board. 


ACTS 


ACTS AG & FOOD 43 


The Ministry of Agriculture and Food is responsible for the Acts listed below. To determine — 
which branch administers each Act, see the Key Word Index or contact this Ministry’s legal 
services Or communications branch. 


Abandoned Orchards Act 
Agricultural Associations Act 


_ Agricultural Committees Act 


Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Representatives Act 


_ Agricultural Research Institute of Ontario Act 


Agricultural Societies Act 


_ Agricultural Tile Drainage Installation Act 


.- 
t 
\. 


Animals for Research Act 
Artificial Insemination of Livestock Act 
Beef Cattle Marketing Act 


ok 
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Bees Act 

Bull Owner’s Liability Act 
Commodity Board Members Act 
Commodity Boards and Marketing Agencies Act 
Cooperative Loans Act 

Crop Insurance Act Ontario 

Dead Animal Disposal Act 

Dog Licensing and Livestock and Poultry Protection Act 
Drainage Act 

Edible Oil Products Act 

Farm Income Stabilization Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 
Farm Products Marketing Act 

Farm Products Payments Act © 

Fur Farms Act 

Grain Elevator Storage Act 
Horticultural Societies Act 

Hunter Damage Compensation Act 
Junior Farmers Establishment Act 
Livestock Branding Act 

Livestock Community Sales Act 
Livestock and Livestock Products Act 
Livestock Medicines Act 

Meat Inspection Act (Ontario) 

Milk Act 

Ministry of Agriculture and Food Act 
Non-resident Agricultural Land Interests Registration Act 
-Oleomargarine Act 

Ontario Agricultural Museum Act 
Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act . 

Provincial Auctioneers Act 

Riding Horse Establishments Act 
Seed Potatoes Act 

Sheep and Wool Marketing Act, 1981 
Stock Yards Act 

Tile Drainage Act 

Topsoil Preservation Act 
Veterinarians Act 

Weed Control Act 


Ce ae | 
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MINISTRY OF THE ATTORNEY GENERAL 
18 King St. E., 18th Flr. 
Toronto MS5C 1C5 


The Attorney General is given a wide range of powers. A number of the duties of the office 
have been set out specifically by Ontario statute. The Ministry of the Attorney General Act 
provides for the Attorney General, as the law officer of the Executive Council, to ensure 
that administration of public affairs is in accordance with the law; superintend all matters 
connected with the administration of justice in Ontario; perform the duties and hold the 
powers that belong to the Attorney General and Solicitor General of England by law or 
usage, so far as those duties and powers are applicable to Ontario; advise the government 
and superintend all matters of a legislative nature; advise heads of departments and 
agencies of government in their legal matters; and conduct and regulate all litigation for 
and against the Crown. 


The Federal Minister of Justice for Canada has legislative authority for the substantive 
areas of criminal law and procedure, and asserts some independent right to prosecute 
certain classes of offences. The provincial Attorneys General of Canada have paramount 
responsibility to superintend all aspects of the administration of justice. 


COMMUNICATIONS BRANCH ATT GEN 1 
18 King St. E., 18th Flr. 

Toronto MSC 1C5 

416-965-9111 


The Communications Branch provides information services and establishes communica- 
tions policy for the Ministry; advises its branches on communications problems; and 
provides communications support to the Minister and the Deputy Minister. Activities 
include liaising with the media, answering public inquiries, and producing and distributing 
publications, audio-visual materials, news releases and speeches. Copies of Ministry 
publications on drinking and driving, family law, support and custody order enforcement, 
small claims court, jury duty, being a witness and other public legal information can be 
obtained by writing to the branch. | 


FRENCH LANGUAGE SERVICES ATT GEN 2. 
10 King St. E., 8th Fir. 

Toronto MSC 1C3 

416-965-3870 


The French Language Services Coordinator supervises the provision of French language 
services in the Ministry of the Attorney General. A general enquiry service in the French 
language is also provided by this office. 


‘SERVICES EN FRANCAIS 


_ Le coordonnateur des services en francais du Ministére du Procureur général supervise la 


mise en oeuvre de la politique du gouvernement en matiére de services en langue francaise. 


_ Il répond aux demandes de renseignements sur les services en francais de ce ministére. 
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LEGISLATIVE COUNSEL 


LEGISLATIVE COUNSEL SERVICES ATT GEN 3 
Whitney Block, Ist Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-965-2841 


Legislative advisory services are provided to Members of Provincial Parliament (MPPs), 
government ministers and ministries. The Office of the Legislative Counsel drafts legisla- 
tion (bills and regulations) in French and English; prepares the Statutes of Ontario (annual 
books of statutes) and the Revised Statutes of Ontario or RSOs (a consolidation of statutes, 
revised every ten years); and files and publishes regulations. A list of other statutes that still 
have the force of law may be found in Schedule C, Volume 9, Revised Statutes of Ontario — 
1980 and in the Table of Private Acts published in the 1984 Index to the Statutes of Ontario. 
For information on statutes and regulations in French and English, contact 965-2841. 
Copies of legislation and bills can be obtained at the Ontario Government Bookstore, 880 
Bay St., Toronto, 965-2054 or by writing to the Publications Centre, 880 Bay St., Toronto 
M7A IN8 (see entry under Ministry of Government Services). 


POLICY DEVELOPMENT DIVISION 


~ POLICY DEVELOPMENT DIVISION ATT GEN 4 
18 King St. E., 18th Fir. 

Toronto MSC 1C5 

416-965-2816 


The Policy Development Division’s functions include: research and analysis of all aspects 
of the administration of civil justice in Ontario; continual review of the statutes adminis- 
tered by the Ministry; and development of its legislative program. The division also 
oversees legal aid and development of equality rights initiatives, and advises the Attorney 

General and the Deputy Minister on the progress of bills during legislation. : 


CRIMINAL LAW DIVISION 


DIRECTOR OF CROWN ATTORNEYS ATT GEN 5 
18 King St. E., 18th Flr. 

Toronto MSC 1C5 

416-965-5879 


The Director of Crown Attorneys supervises and coordinates the activities of crown 
attorneys in the 49 counties and districts of the province (listed under the Ontario Courts 
entry). The Director also provides consultation with crown attorneys on particular — 
criminal matters, and holds responsibility for the hiring of crown attorneys’ staff. 


CROWN ATTORNEYS SYSTEM ATT GEN 6 
416-965-5879 


The crown attorneys are responsible for conducting prosecutions of offences in their 
county or district under the Criminal Code of Canada and other federal statutes such as the ¥ 
Young Offenders Act. Prosecutions are also conducted under provincial statutes, such as _ 
the Highway Traffic Act and the Liquor Licence Act. Exercising the Attorney General’s 
discretionary powers with respect to prosecutions, the crown attorneys and their assistants _ 
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choose the appropriate charge on which to proceed, consider the release of prisoners 
pending trial, and conduct trials at all levels of court. 


Crown attorneys also watch over private summary conviction prosecutions, intervene if 
required in the interests of the community, and represent the Crown in all summary 
conviction appeals held in the district courts. Additional responsibilities include acting as 
counsel to the coroner during inquests, and advising the police, lawyers and the public on 
general matters related to the administration of justice. 


Crown attorneys are listed in alphabetical order by county or district under Ontario 
Courts, Ministry of the Attorney General. 


CROWN LAW OFFICE ATT GEN 7 
CRIMINAL LAW 

18 King St. E., 16th Fir. 

Toronto MSC 1C5 

416-965-0650 


This office is responsible for the preparation and argument of all criminal appeals to the 
Supreme Court of Canada, Ontario Court of Appeal and Supreme Court of Ontario in 
indictable offences in the province, whether the Crown is the respondent or the appellant. 
Activities include dealing with the judiciary, crown attorneys, police and the public, and 
conducting special prosecutions. 


The branch also provides a racial attack advice service by telephone to victims of racially- 
motivated criminal offences, including physical assaults where the police have not laid 
charges. Lawyers inform callers of their right to lay charges and the procedure to follow. 


CIVIL LAW DIVISION 


CROWN LAW OFFICE ATT GEN 8 
CIVIL LAW 

18 King St. E., 17th Fir. 

Toronto MSC 1C5 

416-965-2831 


This office provides the Ontario Government with legal services for civil litigation matters 
in all levels of courts, boards and tribunals. Professional advice and legal opinions are 
offered to all government ministries, agencies and tribunals on a variety of subjects, 
including interpretation of provincial legislation. The office also examines applications for 
judicial review to determine if an intervention will be made on behalf of the Attorney 
General; deals with claims for and against the Crown; and answers inquiries from the 
public on statutes administered by this Ministry. 


LEGAL SERVICES BRANCH ATT GEN 9 
18 King St. E., 14th Fir. 

Toronto MSC 1C5 

416-965-2535 


The Legal Services Branch is responsible for the provision of lawyers and coordination of 
general legal advice to the ministries of the Ontario Government. The branch also 
functions as Chief Inquiry Officer under the Expropriations Act by appointing and 
providing liaison with provincial inquiry officers who hear public concerns on specific 
expropriation cases. 
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OFFICIAL GUARDIAN BRANCH oe ATT GEN 10 
180 Dundas St. W. 6th Fir. 

Toronto MSG I1E4 

416-965-1865 


The Official Guardian represents the civil rights of persons under a legal disability, such as 
children under 18 years of age, the mentally incompetent, the unborn, and absentees. 
Recommendations are made to the Court regarding the care, custody and maintenance of 
_ children in divorce cases. The branch also provides legal representation for children in child 
protection and custody cases, and before administrative tribunals. | 


PUBLIC TRUSTEE BRANCH ATT GEN Il 
145 Queen St. W. 

Toronto M5H 2N8 
416-362-1331 


This branch manages the estates of mentally incompetent persons residing mainly in 
psychiatric hospitals and facilities for the developmentally handicapped. When Ontarians 
die intestate without adult next-of-kin in the province, the Public Trustee may be 
appointed administrator of the estate, with the same authority as a private trustee. The 
Public Trustee may also serve as executor of a will, and accept private trusts, powers of 
attorney, etc. The branch advises charitable organizations of legacies from wills; reviews. 
operations of charities; and receives, in trust, assets of corporations undergoing dissolution 
and funds for perpetual care of cemeteries. 


CONSTITUTIONAL LAW AND POLICY DIVISION 


CONSTITUTIONAL LAW AND POLICY DIVISION | ATT GEN 12 
18 King St. E., 4th & 18th Firs. : 

Toronto MSC 1C5 | 

416-965-6271 


This division advises all ministries on constitutional questions, and develops policy for 
Ontario’s position on every aspect of constitutional amendment. The division also reviews 
litigation in which constitutional questions are raised in Ontario courts, the Federal Court 
of Canada and the Supreme Court of Canada. Where advisable, division counsel appear in 
such litigation to represent the Attorney General of Ontario as a party or intervenor, or to 
represent the concerned ministry. 


PROGRAMMES AND ADMINISTRATION DIVISION 


COMPUTER AND TELECOMMUNICATIONS ATT GEN 13 
~ SERVICES BRANCH 

36 Toronto St., 6th Fir. 

Toronto MSC 2C5 

416-309-2000 


The Computer and Telecommunications Services Branch (CTSB) is responsible for the 
development of new computer systems, and the enhancement and support of systems 
already in production in the Ministry. Activities include designing corporate information 
resource structures, performing contingency and capacity planning, and ensuring security 
of data access and facilities. 
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The branch evaluates and supports office automation and records management products. 
Expertise and consultations on the appropriate use and implementation of office automa- 
tion technology are provided to Ministry management. 


The branch offers walk-in support, training and consulting services to Ministry end-users 
of computer systems. Statistical services and centralized word processing facilities are 
available. The coordination of voice and data communication systems for the Ministry is 
also planned, managed and implemented by this branch. 


ACCOUNTANT OF THE SUPREME COURT OF ATT GEN 14 
ONTARIO 

123 Edward St. 

Toronto MSG 1E3 

416-965-5596 


This office is the depository for all money, mortgages and securities paid into, or lodged 
with, the Supreme Court of Ontario. These monies, mortgages and securities are received 
and disbursed or released pursuant to judgements and orders of the Supreme Court of 
Ontario, and in accordance with the Courts of Justice Act and other relevant statutes. 
Where monies are in court to the credit of infants, this office administers the funds until 
the children reach the age of majority. : 
FINANCIAL MANAGEMENT AND PROGRAMME ATT GEN 15 
PLANNING BRANCH 

18 King St. E., 3rd Fir. 

Toronto MSC 1C5 

416-965-1291 


The branch provides all Ministry programs with financial management and accounting 
services, including formulation of program estimates and branch budgets. It also maintains 

the Ministry’s Manual of Administration relating to financial and administrative policies 
and procedures. 


Internal coordination, program planning, and ongoing liaison with central agencies of the 
government are provided by this branch. It oversees the Ministry’s analysis and planning 
function; monitors and evaluates the effectiveness and efficiency of progranis and activi- 
ties, and develops submissions for central agencies in consultation with operating 
branches. 


The branch also assists royal commissions and judicial inquiries with logistical and 
administrative support. Advice is offered on administration and operational guidelines. . 


Other responsibilities include drafting and coordinating the processing of all Orders-in- 
Council and Regulations for the Ministry; coordinating the responses to Order Paper 
Questions; and administering the Public Institutions Inspection Act. 


HUMAN RESOURCES BRANCH ATT GEN 16 
18 King St. E., 14th Fir. | 

Toronto MSC 1C5 

416-965-2552 


The Human Resources Branch develops, coordinates and administers a full range of 
personnel services within the Ministry of the Attorney General. Responsibilities include 
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the establishment of Ministry personnel policies and procedures, classification and com- — 
pensation levels, staff recruitment, training and development, employee counselling and | 
staff relations. The branch also maintains personnel records, liaises with the Human © 
_ Resources Secretariat and the Ontario Public Service Employees Union (OPSEU), and | 
administers the Blind Persons’ Rights Act. This Act states that blind persons shall not be — 
denied accommodation, services or facilities or experience discrimination because they — 


keep or are accompanied by a guide dog. As proof of entitlement to the Act’s provisions, the 


branch issues an identification card, with a picture of the blind person and the dog, upon | 


successful completion of an approved training program. 


AUDIT SERVICES BRANCH | ATT GEN 17 


101 Bloor St. W., 4th Fir. 
Toronto MSS 1P7 
416-965-4223 


The branch is responsible for the Ministry’s audit functions, which include comprehensive _ 
review and appraisal of financial, administrative and operational records, systems and 


controls. 


EMPLOYMENT EQUITY PROGRAM ATT GEN 18 | 


18 King St. E., 14th Flr. 
Toronto MSC 1C5 
416-965-7502 


The Coordinator of the Employment Equity Program plans, develops and coordinates | 
activities to improve the employment status of the Ontario Government’s female employ- | 


ees, with the aim of ensuring equal opportunity for women. 


FREEDOM OF INFORMATION OFFICE ATT GEN 19 | 


18 King St. E., 14th Fir. 
Toronto MSC. 1C5 
416-965-4836 


The Freedom of Information Office coordinates implementation of the Freedom of 
Information and Protection of Privacy Act within the Ministry. Responsibilities include | 


developing and monitoring administrative procedures, making policy recommendations, 


tracking and managing responses to access requests, gathering information, preparing 


statistical reports, and ensuring adherence to legislative requirements. 


ADMINISTRATIVE TRIBUNALS 


OFFICE OF THE PUBLIC COMPLAINTS " ATT GEN 20 | 


COMMISSIONER 
157 Bloor St. W. 
Toronto MS5S 1P7 
416-963-1141 


The Office of the Public Complaints Commissioner (PCC) handles complaints from | 


members of the public against police officers on the Metropolitan Toronto Police Force. 


Office hours are 8:30 a.m. to 5:15 p.m., and there is a twenty-four hour telephone | 


answering service. A citizen may lodge a complaint directly with the Commissioner or with — 


the Police Force. Both immediately receive copies of all complaints. The Public Com- | 


plaints Commissioner is an independent civilian with the power to conduct a personal - 
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investigation, and to ensure prompt and fair handling of all complaints concerning 
allegations of misconduct. A complainant who is not satisfied with the Chief of Police’s 
decision has the right, in certain circumstances, to a review by the Commissioner. After 
completing the review, the Commissioner may order a hearing before an all-civilian Board 

of Inquiry with the power to impose penalties directly on the officer involved. 


~ ONTARIO MUNICIPAL BOARD ATT GEN 21 


180 Dundas St. W. 
Toronto MSG 1E5 
416-598-2266 


The Ontario Municipal Board is an independent administrative tribunal which hears 
applications/appeals on municipal and planning matters. These include: zoning by-laws, 
subdivision plans, official plans, consents and minor variances under the Planning Act; 
assessment appeals under the Assessment Act; land compensation matters under the 
Expropriations Act; municipal capital expenditures and debentures under the Municipal 
Act; appeals under the Rental Housing Protection Act; and other legislation. 


The Board was established by, and derives some of its authority from, the Ontario 
Municipal Board Act. 


ASSESSMENT REVIEW BOARD ATT GEN 22 
80 Bloor St. W. 


- Toronto MSS I1L9 


416-965-7574 


The Assessment Review Board hears complaints against real property and business 
assessment, which is the basis of municipal taxation in Ontario. The board handles appeals 
to amend school support lists for school board taxation; applications for the cancellation, 
reduction or refund of municipal taxes; and requests to increase municipal taxes where 
manifest errors have been made in the collectors’ roll. For further information on real 
property assessment, see the Ministry of Revenue, Field Operations Branch. Contact local 
municipal offices for questions on property taxation and rates. For assessment complaints, 
contact the offices listed below. | 


Regional Registrar Regional Registrar 
Grand River/Niagara Area Southwestern Area © 

678 Main St. E., Ste. 303 426 Third St., Ist Fir. 
Hamilton L8M 1K2 London N5W 4W6 
416-549-4173 519-453-6660 

(Brant, Dufferin, Wellington, (Elgin, Bruce, Grey, 
Waterloo, Niagara, Middlesex, Oxford, Kent, 
Haldimand-Norfolk, Lambton, Essex, Huron, 


Hamilton-Wentworth) Perth) 
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Regional Registrar 
Central, Georgian Bay 
and Lake Huron Area 
390 Davis Dr., Ste. 300 
Newmarket L3Y 2N9 
416-895-1274 

Toll-free: 1-800-263-3237 
(Simcoe, York, Halton, 
Peel) 


Regional Registrar 
Northeastern Area 
Northgate Square, Ste. 300 
North Bay P1B 2H3 
705-474-1612 
(Nippissing, Muskoka, 
Parry Sound, Cochrane, 
Timiskaming, Manitoulin, 
Sudbury) 


Regional Registrar 

Metro Toronto Area North 
Sheppard Centre 

2 Sheppard Ave. E. , Ste. 605 
North York M2N 5SY7 
416-733-1990 


Regional Registrar 

Eastern Area 

2378 Holly Lane, Rm. 208 
Ottawa K1V 7P1 

613-731-7166 

(Ottawa-Carleton, Prescott 

& Russell, Stormont, Dundas 

& Glengarry, Lanark, Leeds 

& Grenville, Renfrew, Frontenac, 
Lennox & Addington, Hastings, 
Prince Edward, Northumberland) 


CRIMINAL INJURIES COMPENSATION BOARD 


439 University Ave., 17th Fir. 
Toronto MSG lY8 
416-965-4755 


A9Regional Registrar 
Lake Ontario Area 

277 George St. N., Ste. 207 
Peterborough K9J 3G9 
705-743-7960 
(Peterborough, Victoria, 
Haliburton, Durham) 


Regional Registrar 
Northwestern Area 

85 Great Northern Rd. 
Sault Ste. Marie P6B 4Y8 
705-949-5280 

(Algoma, Thunder Bay, 
Kenora, Rainy River) 


Regional Registrar | 
Metro Toronto Area South 
80 Bloor St. W., Ste. 701 
Toronto M5S 1L9 
416-965-6826 


ATT GEN 23 


The Board provides compensation to eligible applicants when a person is injured or killed 


in Ontario, as the result of an unprovoked act of criminal violence. 
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BOARD OF NEGOTIATION ATT GEN 24 
439 University Ave. 

Toronto MSG 1Y8 

416-965-2867 


The Board may act as a mediator in negotiating a settlement when real property is 
expropriated and no agreement can be reached on compensation. The property owner or 
the expropriating authority can request the services of the Board. 


BOARD OF VALUATION ; ATT GEN 25. 
439 University Ave. 

Toronto MSG 1Y8 

416-965-2867 


Where a power exercised under the Power Corporation Act does not constitute an 
expropriation or injurious affection, compensation must be paid to the real property owner 
for all damage. The Board of Valuation determines the amount of compensation when no 
agreement can be reached. If either the owner or the power corporation is dissatisfied with 
the amount fixed, appeals may be made to the Ontario Municipal Board. 


COURTS ADMINISTRATION PROGRAM 


COURTS ADMINISTRATION PROGRAM ATT GEN 26 
18 King St. E., Mezzanine Level 

Toronto MSC ICS 

416-965-5184 


Under the supervision of the Assistant Deputy Attorney General, this program provides 
administrative services to District (formerly County and District) Courts, Surrogate 
Courts and the Supreme Court of Ontario, as well as direction to sheriffs and court 
registrars (965-1524). The program manages the Small Claims Court and Provincial Court 
(Civil) offices, and gives direction to bailiffs and clerks (965-7945), Additional responsibili- 
ties include managing Provincial (Criminal and Family) Court offices (965-0916); plan- 
ning courts and office accommodation (965-8542); providing court reporting services 
(965-2399); furnishing interpretation/translation services; and assisting with the imple- 
mentation of French language services in Ontario Courts (965-8240). The program 
supports provincially- appointed judiciary and processes applications for Commissioners 
for taking affidavits and notaries public (965-8535). It is also responsible for the eH 
and Custody Enforcement Program. 


COURTS 


SUPREME COURT OF ONTARIO ATT GEN 27 
130 Queen St. W. 
Toronto MS5H 2N5 


— 416-363-4101 


The Supreme Court of Ontario, the highest court in the Province, consists of two divisions: 
the High Court of Justice, which is the trial division, and the Ontario Court of Appeal 
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which hears only appeals. With certain exceptions, parties before the High Court may — 
demand a trial by judge and jury. The Divisional Court is a division of the High Court with | 
jurisdiction to hear civil appeals from administrative tribunals and the Small Claims — 
Court. The Family Law Division of the High Court (965-7418) handles trials of divorce — 
actions and motions relating to disputes between husband and wife or parents and 
children, e.g. infant custody maintenance and/or support. There is a local office of the 
Supreme Court in every county or district (see list under the Ontario Courts entry, 
Ministry of the Attorney General). The Court of Appeal sits primarily in Toronto, while 
the Divisonal Court sits in Toronto, Ottawa and London. | 


SUPREME COURT OF ONTARIO ATT GEN 28. 
MASTERS’ OFFICE 

145 Queen St. W. 

Toronto MSH 2N7 

416-965-5578 


The Masters are judicial officers of the Supreme Court of Ontario who have jurisdiction to | 
consider certain applications in Supreme Court proceedings. One of their tasks is the 

assessment or review of lawyers’ bills. Clients wanting to challenge fees charged by lawyers | 
must go, with a copy of the bill, to the Supreme Court of Ontario within 30 days of 
receiving the bill or ask a judge for a time- extension. If the complaint is justified, the judge 

will issue an order to have the bill assessed. To initiate proceedings or launch appeals of an 
assessment officer’s decision, contact: in Toronto, Weekly Court, Supreme Court, 145. 
Queen St. W., Toronto M7H 2N7, 965- 5541; in Ottawa, Master, Supreme Court, 161 Elgin: 
St., Ottawa K2P 2K1, 613-239-1320; in other areas, the Local Registrar of the Supreme 
Court of Ontario (listed under Ontario Courts, Ministry of the Attorney General). p | 


SUPREME COURT OF ONTARIO ATT GEN 29° 
LOCAL REGISTRAR’S OFFICE | 
145 Queen St. W. 

Toronto M5H 2N9 

416-965-5544 


The Local Registrar’s Office, Judicial District of York, handles inquiries regarding cases" 
commenced in this district. For a listing of divorce cases for trials, contact 965-7419; for. 
bankruptcy, contact 965-5573; for other cases, contact 965-7416. The office provides 
certified copies of court documents, e.g. final divorce decree (965-5563). Outside this 
judicial district, contact the local Supreme Court Registrar of the relevant county or 
district. Divorce and bankruptcy cases are filed with the Supreme Court of Ontario but | 
governed by the federal Divorce Act Canada 1986 and the Canada Bankruptcy Act, 
respectively. Questions about legal rights and requests for advice should be referred to a. 
lawyer. 


SUPREME COURT OF ONTARIO ATT GEN 30 
REPORTERS’ OFFICE 

500 University Ave., Ste. 716 

Toronto M5G 1V7 

416-965-2824 


This office supplies shorthand reporters who provide verbatim reporting services through- 
out the province for the sittings of all trials in the Supreme Court of Ontario. Written 
transcripts of proceedings are also prepared and made available to anyone, with rare 
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exceptions, for a fee. The Reporters’ Office serves only the Supreme Court of Ontario; 
lower courts have their own staff. 


DISTRICT COURT OF ONTARIO _ ATT GEN 31 
400 University Ave. | 

Toronto MSG 1S5 

416-965-1866 


The District Court of Ontario has jurisdiction in both criminal and civil cases. In civil cases, 
any amount may be claimed but the defendant can have the action moved into the 
Supreme Court of Ontario for an amount over $25,000. However, cases involving amounts 
under $1,000 ($3,000 in Metro Toronto) are usually brought to the Small Claims Court 
(Provincial Court, Civil Division). The District Court hears proceedings pursuant to a ° 
variety of Statutes, including: the Landlord and Tenant Act, Family Law Act and Mental 
Incompetency Act. Persons rarely appear without legal counsel. In many cases, either party 

_may select trial by judge and jury. Criminal jurisdiction involves handling trials, with or 
without a jury, for most indictable offences. 


Sheriffs in judicial districts and counties carry out the orders of the District and Supreme 
Courts of Ontario. Responsibilities include summoning jurors for jury duty in these courts, 
putting writs of execution into effect, and serving documents on behalf of members of the 
legal profession and the public. Sheriffs are also in charge of maintenance, security, etc. for 
county court houses. 


SURROGATE COURT ATT GEN 32 
39 University Ave, 3rd Fir. | 
Toronto MSG lY8 

416-965-7316 


Surrogate Court probates wills of persons who die testate (with a will) and letters of 
administration of persons who die intestate (without a will). The Court also handles 
contested claims against estates, will trials, applications under the Succession Law Reform 
Act and Proof in Solemn Form of Lost Wills. For information, contact the local Surrogate 
Court Registrars listed alphabetically by county or district under Ontario Courts, Ministry 
of the Attorney General. 


PROVINCIAL COURT (CIVIL DIVISION) ATT GEN 33 
SMALL CLAIMS COURT 

Judges’ Chambers 

400 University Ave., 25th Fir. 

Toronto MSG 1S8 

416-965-3715 


Small Claims Court Services Branch 
18 King St. E., Mezzanine Flr. 
Toronto MSC 1C5 

416-965-7945 


Provincial Court (Civil Division), also known as the Small Claims Court, provides a 
convenient and inexpensive way to settle disputes over goods and services, and collect 
- Outstanding debts for amounts not exceeding $3,000, exclusive of interest, in Metropolitan 
Toronto and not exceeding $1,000, exclusive of interest, for the remainder of the province. 
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Procedures are informal; lawyers are not required, although their services may be used. 
Court staff may assist in the filing ofa claim or defence. The Small Claims Courts are listed _ 
alphabetically by county or district under Ontario Courts, Ministry of the Attorney — 
General. 


PROVINCIAL COURT (CIVIL DIVISION) 

SMALL CLAIMS COURT REFEREES ATT GEN 34 
Judicial District of York 

College Park, 444 Yonge St., Rm. 257 

Toronto MSB 2H4 

416-965-5591 


Referees of the Small Claims Court counsel people on problems with debts, particularly | 
claims and garnishments. For this service, telephone for an appointment and bring | 
complete information regarding income, expenses, debts and creditors. | 


There is a Small Claims Court Referee in each of the following judicial districts or counties: 
Algoma (located in Elliot Lake and Sault Ste. Marie), Cochrane (Timmins), Essex 
(Windsor), Hamilton- Wentworth (Hamilton), Kenora (Dryden and Kenora), Middlesex _ 
(London and Strathroy), Ottawa-Carleton (Ottawa), Sudbury (Sudbury), Thunder Bay © 
(Thunder Bay), Timiskaming (Haileybury) and York (Toronto). The Small Claims Court - 
Referee service in Metro Toronto has been decentralized to provide better service to the _ 
public. In addition to the referee at-the College Park location, there are referees at the | 
_ Etobicoke, North York and Scarborough Small Claims Courts. For addresses and tele- — 
phone numbers, see Small Claims Court listings under Ontario Courts, Ministry of the | 
Attorney General. | 


PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 35 
60 Queen St. W. 
Toronto M5H 2M4 


The Provincial Court (Criminal Division), renders the final disposition in approximately | 
95 per cent of all cases under the Criminal Code of Canada and other federal statutes. This | 
includes cases involving young offenders 16 and 17 years of age charged with criminal or 
regulatory offenses. Judges appointed by the Lieutenant- Governor-in-Council preside 
over the court. 


Persons accused of indictable offences which are neither within the absolute jurisdiction of | 
a Provincial Court judge nor customarily tried before the Supreme Court of Ontario may | 
elect to be tried before a provincial, county or district court judge sitting alone or with a 
jury. For bail procedures to release a person from custody, contact a Justice of the Peace at 
the appropriate court branch or, in Toronto, the Bail Office at 965-7522. 


Justices of the Peace and judges perform civil marriages (in Toronto, Monday to Friday) by | 
special appointment only, to be made in person and in advance (965-7227). 


The Provincial Court (Criminal Division) holds sittings on a regular basis at approximately : 
149 locations throughout the province. A list showing court addresses and telephone | 
numbers appears under Ontario Courts, Ministry of the Attorney General. | 
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PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 36 
~ PROVINCIAL OFFENCES COURT 


The Provincial Offences Court i is presided over by provincial judges and Justices of the 
Peace who render the final disposition for offences under the Statutes of Ontario and 
municipal by-laws, excluding parking infractions. 


The Provincial Offences Act covers the prosecution of all provincial offences (e.g. those 
under the Highway Traffic Act) and municipal by-laws, excluding parking infractions. 
This Act provides a procedure for dealing with minor offences. The person charged may 
choose one of three options: a payment out of court, a plea of not guilty, or a plea of guilty 
with explanation. The Act also provides for proceedings to be brought to court for more 
serious offences. Parking infractions continue to fall under the Summary Convictions Act, 
for the present. 


Inquiries about payment of parking tags issued by municipal police should be directed to 
the police since procedures vary throughout the province. Parking tags issued by the Metro 
Toronto Police are payable at the municipal office or any bank in the province. 


_ For inquiries on payment of fines following conviction and driver licence suspension for 
non-payment of fines, call the Provincial Court (Criminal Division); in Toronto, call 965- 
janie ; 


The Provincial Offences Court holds runes o on a regular basis at approximately 149 
locations throughout the province. Addresses are the same as for the Provincial Court 
(Criminal Division), and can be found under Ontario Courts, Ministry of the Attorney 
General. 


PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 37 
DEFAULTED FINES CONTROL CENTRE 

60 Queen St. W., Rm. 19 

Old City Hall 

Toronto M5H 2M4 

416-965-9012 


The Defaulted Fines Control Centre monitors court orders suspending driver licences for 
non-payment of fines under the Highway Traffic Act. Information is provided about the 
fines and the procedures for clearing suspensions. The Centre does not deal with traffic 
fines for drivers whose licences have not been suspended. For this information, contact the 
appropriate Provincial Offences Court at the same address as the local Provincial Court 
. (Criminal Division), listed under Ontario Courts, Ministry of the Attorney General. 


PROVINCIAL COURT (CRIMINAL DIVISION) 

METRO TORONTO FORENSIC SERVICE ATT GEN 38 
1001 Queen St. W. 

Toronto M6J 1H4 

416-535-8501 


The Metro Toronto Forensic Service (METFORS) performs psychiatric assessments of 
persons arrested due to alleged criminal offences and suspected of being mentally ill. 
_ Examinations are ordered primarily by the Provincial Court (Criminal Division), and 
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usually conducted prior to bail. The Service also assesses and treats persons who have 


demonstrated signs of mental illness while in jail awaiting trial. METFORS is funded by © 


the Ministry of the Attorney General; staffed by professionals in the field; and run by a 
_ board of representatives from the Clarke Institute of Psychiatry and the Ministries of the 
Attorney General, Health and Correctional Services. While primarily serving courts 
within the Judicial District of York, METFORS sometimes accepts cases from elsewhere. 


PROVINCIAL COURT (FAMILY DIVISION) ATT GEN 39 
Chief Judge’s Office ‘ 

700 Bay St. Kd 

Toronto MSG 1Z6 

416-965-3214 


Provincial Court (Family Division) deals with domestic relations law (custody and access 
of children, support orders for spouses, infants and destitute parents); child welfare (child 
protection and adoption); and young offenders (children 12 to 15 years of age charged with 
criminal or regulatory offences). 


There is at least one court in each county, district or judicial district, except for the Judicial 
- District of Hamilton-Wentworth (see Unified Family Court). For a list of court addresses, 
see Ontario Courts, Ministry of the Attorney General. 


UNIFIED FAMILY COURT ATT GEN 40 
Judicial District of Hamilton-Wentworth 

100 James St. S. | 

Hamilton L8P 2Z3 

416-525-1550 


The Unified Family Court, Judicial District of Hamilton-Wentworth, was established in 
1977, in response to recommendations by the federal and Ontario law reform commis- 
sions, as a pilot project for future development in other areas of Ontario. Replacing the 
former Provincial Court (Family Division) of Hamilton-Wentworth, the Unified Family 
Court has exclusive, original jurisdiction over family matters as set out in the Courts of 
Justice Act, 1984, Part III. The court is designed to remedy problems, assumed to be the 
product of the existing court system, by unifying the exercise of jurisdiction in all family 
law matters. Court objectives relate to the interests of individual families and the state. For 
families, the system aims to lessen feelings of confusion, decrease costs, reduce delay and 
inconvenience, and provide a comprehensive, equitable, understandable and durable legal 


resolution. For the state, the system aims to decrease the court, legal and welfare costs of — 
resolving family disputes; to preserve and strengthen the family by helping spouses accept ~ 


their responsibilities; and to promote conditions which encourage respect for the law and 


the courts. Attached to and forming part of the Unified Family Court is a conciliation | 


service, which mediates between parties to resolve issues of custody and access. rd;att gen 
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ONTARIO COURTS 3 tie ATT GEN 41 


Ontario is divided for administrative purposes into judicial counties or districts. A list of - 
courts, grouped by the judicial counties or districts in which they are located, appears © 


below. Courts are also listed in the blue pages of all telephone directories. If calling long 
distance, ask the operator for the appropriate Zenith number. 


ALGOMA DISTRICT - 


Provincial Court (Criminal) 


‘PO. Box 187 


Bruce Mines POR 1C0 
705-785-3767 
Zenith 81930 


Provincial Court (Criminal) 
14 Oakland Blvd. 

Elliot Lake PSA 2T1 
705-848-2500 

Zenith 81930 


Provincial Court (Civil Division) 
Elliot Lake Small Claims Court 
4 Elizabeth Walk, Ste 202. 
Elliot Lake PSA 1Y7 
705-848-2383 

Zenith 89000 | 


Crown Attorney 
Court House, P. O. Box 550 
Sault Ste. Marie P6A 5M8 


705-949-4440 


Zenith 61130 


Sheriff-District Court 
Court House 
P.O. Box 550 


426 Queen St. E. 


Sault Ste. Marie P6A 5M8 


_ 705-759-1352 


Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

426 Queen St. E. 


- Sault Ste. Marie P6A 5M8 


705-254-6911 


_ For toll-free number, see 
__ blue pages in telephone directory 
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Provincial Court (Criminal) 
Court House, P. O. Box 550 
Sault Ste. Marie P6A 5M8 
705-254-6897 

Zenith 81930 


Provincial Court (Family) 
Court House, P. O. Box 909 
473 Queen St. E., Ste. 100 
Sault Ste. Marie P6A 175 
705-253-3288 
Zenith 20650 


Provincial Court (Civil Division) 
Sault Ste. Marie Small Claims Court 
Small Claims Court Referee 

Court House, 424-440 Queen St. E. 
Sault Ste. Marie P6A 1Z7 
705-253-5141 

Zenith 89000 


Provincial Court (Civil Division) 
Thessalon Small Claims Court 
14 Maple St. 

Thessalon POR 1L0 
705-842-3220 — 

Zenith 89000 


Provincial Court (Civil Division) 
Wawa Small Claims Court 

42 Superior Ave. 

Wawa POS 1K0 

705-856-7079 

Zenith 89000 


BRANT COUNTY 


Crown Attorney 

38 Darling St. 
Brantford N3T 6A8 
519-752-3704 
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Sheriff/Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

70 Wellington St. 

Brantford N3T 2L9 
519-752-5941 

Provincial Court (Criminal) 
102 Wellington Sq. . 
Brantford N3T 2M2 
519-753-3121 


Provincial Court (Family) 
38 Darling St. 

Brantford N3T 6A8 
519-752-6559 


Provincial Court (Civil Division) 
Brantford Small Claims Court 
34 Market St. 

Brantford N3T 2Z5 
519-753-0451 


BRUCE COUNTY 


Provincial Court (Civil Division) 
Port Elgin Small Claims Court 
Box 1621, 607 Mill St. 

Port Elgin NOH 2C0 
519-832-2253 

Zenith 89000 


Crown Attorney 
Court House 

P. O. Box 460 
Walkerton NOG 2V0 
519-881-0432 

Zenith 61130 


Sheriff 

Court House 

215 Cayley St. 
Walkerton NOG 2V0 
519-881-1772 

Zenith 30490 


Local Registrar-Supreme Court 
Surrogate Registrar 

Court House 

215 Cayley St. 

Walkerton NOG 2V0 
519-881-0211 

Zenith 71040 


Provincial Court (Criminal & Family) 
P.O. Box 39 

Walkerton NOG 2V0 

519-881-2333 — j 

Zenith 81930 


Provincial Court (Civil Division) 
Walkerton Small Claims Court 
Court House 

Box 430, 215 Cayley St. 
Walkerton NOG 2V0 
519-881-0211 

Zenith 71040 


Provincial Court (Civil Division) 
Wiarton Small Claims Court 
Box 514, 507 Mary St. 

Wiarton NOH 2T0 

519-534-1714 

Zenith 89000 


COCHRANE DISTRICT 


Sheriff 

Court House 

P. O. Box 38 
149-4th Ave. 
Cochrane POL 1C0 
705-272-4256 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 38 

Cochrane POL 1C0 
705-272-4186 

Zenith 71040 


—s 


Provincial Court (Criminal & Family) 
P.O. Box 2069 7 
Cochrane POL 1C0 

705-272-4358 

Zenith 81930 


Provincial Court (Civil Division) 
Cochrane Small Claims Court 
Box 1688, 149 4th Ave. 
Cochrane POL 1C0 
705-272-4151 

Zenith 89000 


Provincial Court (Civil Division) 
Iroquois Falls Small Claims Court 
Box 369, 885 Centennial St. 

_ Iroquois Falls POK 1G0 
705-232-4374 

Zenith 89000 


Crown Attorney 

2, Drury St. 
Kapuskasing PSN 1K8 
705-335-6184 

Zenith 61130 


Provincial Court (Civil Division) 
Kapuskasing Small Claims Court 
Box 182, 22 Hill St. 

Kapuskasing PSN 2Y3 
705-335-6383 

Zenith 89000 


Crown Attorney 
230A First Ave. 
Timmins P4N 1H5 
705-264-5234 
Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 

_ Surrogate Registrar 

48 Spruce St. N. 

Timmins P4N 6M7 
705-267-1449 


Ministry of the Attorney General 


Provincial Court (Criminal) 
The 101 Mall, Ste. 125 

38 Pine St. N. 

Timmins P4N 6K6 
705-264-2376 

Zenith 81930 


Provincial Court (Family) 
The 101 Mall, 2nd Fir. 

38 Pine St. N. 

Timmins P4N 6K6 
705-264-5228 

Zenith 20650 


Provincial Court (Civil Division) 
Timmins Small Claims Court 
Small Claims Court Referee 

47 Pine St. S. . 

Timmins P4N 2J9 
705-264-3808 

Zenith 89000 


DUFFERIN COUNTY 


Crown Attorney 
Provincial Court Office 
75 First St. 

Orangeville LOW 2E7 
519-941-4471 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

51 Zina St. 

Orangeville LOW 1E5 

519-941-4744 


Provincial Court (Criminal & Family) 
75 First St., 2nd Fir. 

Orangeville L9W 2E7 

519-941-5802 


Provincial Court (Civil Division) 
Orangeville Small Claims Court 
21 First St. 

Orangeville LOW 2C8 
519-941-1392 
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Provincial Court (Civil Division) 
~ Shelburne Small Claims Court 
R.R.1 : 

Shelburne LON iS0 
519-925-5040 


JUDICIAL DISTRICT OF DURHAM 


Provincial Court (Criminal) 
242 King St. E. 

Oshawa L1H 3Z8 
416-723-5251 

Zenith 81930 


Provincial Court (Family) 
44 Bond St. W. 

P.O. Box 2216 

Oshawa L1G 6R2 
416-728-1623/4 

Zenith 20650 


Provincial Court (Civil Division) 
Oshawa Small Claims Court 
Box 474, Station A 
King & Park Plaza 
14 1/2 King St. E. 

Oshawa L1H 2L5 © 
416-723-9332 
Zenith 89000 


Provincial Court (Civil Division) 
Uxbridge Small Claims Court 

8 Brock St. W., P. O. Box 340 
Uxbridge LOC 1K0 
416-852-7113 

Zenith 89000 


Crown Attorney 
Court House 

P. O. Box 448 

605 Rossland Rd. E. 
Whitby LIN 5S4 
416-668-8873 
Zenith 61130 


Sheriff 

Court House 

P.O. Box 446 ~ 

605 Rossland Rd. E. 
Whitby LIN 5S4 
416-668-6808 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

P. O. Box 447 

605 Rossland Rd. E. 

Whitby LIN 584 

416-668-8845 

Zenith 71040 


Provincial Court (Civil Division) 
Whitby Small Claims Court 

306 Dundas St. W., 2nd Fir 

P. O. Box 554 

Whitby LIN 5S4 

416-668-3624 

Zenith 89000 


ELGIN COUNTY 


Crown Attorney 

P. O. Box 307 

4-8 Wellington St. 
St. Thomas N5P 3T9 
519-631-1506 

Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House, P. O. Box 310 

St. Thomas NSP 3T9 
519-633-1720 

Zenith 71040 


Sheriff 

Court House, P. O. Box 310 
St. Thomas N5P 3T9 
519-631-3530 

Zenith 71040 


Provincial Court (Criminal) 
P.O. Box 267 

St. Thomas N5P 3T9 
519-633-1230 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 327 

St. Thomas N5P 3T9 
519-633-2160/69 

Zenith 20650 


Provincial Court (Civil Division) 
St. Thomas Small Claims Court 
2 Wellington St. 

St. Thomas N5R 2P2 
519-631-1241 

Zenith 89000 


ESSEX COUNTY 


Provincial Court (Civil Division) 
Amherstburg Small Claims Court 
1389 Front Road S. 

Amherstburg N9V 2M5 
519-736-2667 


Provincial Court (Civil Division) 
Kingsville Small Claims Court 
17 Division St. S., PR O. Box: 40 
Kingsville N9Y 2E8 
519-733-2633 

Zenith 89000 


Crown Attorney 
Ste. 610, West Court Place 
251 Goyeau St. 
Windsor N9A 6V2 
519-253-1104 

Zenith 61130 


Ministry of the Attorney General 


Sheriff 

County Court House 
245 Windsor Ave. 
Windsor N9A 1J2 
519-252-7209 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

245 Windsor Ave. 

Windsor N9A 1J2 
519-973-6620 

519-973-6626 Surrogate Registrar 
Zenith 71040 

Provincial Court (Criminal) 

P. O. Box 607 

Windsor N9A 6N4 
519-254-2591 

Zenith 81930 


Provincial Court (Family) 
250 Windsor Ave., 4th Fir. 
Windsor N9A 6R5 
519-254-2871 

Zenith 20650 


Provincial Court (Civil Division) 
Windsor Small Claims Court 
744 Ouellette Ave. 

Windsor N9A 1C3 
519-258-8751 


Masters’ Office 

Supreme Court of Ontario 
245 Windsor Ave., Rm. 114 
Windsor N9A 1J2 
519-973-6628 


FRONTENAC COUNTY 


Crown Attorney 

County Court House, 2nd Fr. 
Kingston K7L 2N4 
613-548-6220 

Zenith 61130 
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Sheriff 

Court House 
Kingston K7L 2N4 
613-548-6820 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

Kingston K7L 2N4 
613-548-6811 

Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 400 

279 Wellington St. 
Kingston K7L 4W2 
613-548-6200 

Zenith 81930 


Provincial Court (Family) 
P.O. Box 981 

469 Montreal St. 
Kingston K7L 4X8 
613-548-6789 

Zenith 20650 


Provincial Court (Civil Division) 
Kingston Small Claims Court 
County Court House 

Kingston K7L 2N4 
613-547-2231 

Zenith 89000 


Provincial Court (Civil Division) 
Sharbot Lake Small Claims Court 
General Delivery 

Sharbot Lake KOH 2P0 
613-279-2537 

Zenith 89000 


GREY COUNTY 


Provincial Court (Civil Division) 
Durham Small Claims Court 

R. R. 3, Box 103 

Durham NOG 1R0 

519-369-3505 

Zenith 89000 


Provincial Court (Civil Division) 
Meaford Small Claims Court 
Box 742 

Meaford NOH 1Y0 
519-538-3618 


Crown Attorney 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-3199 

Zenith 61130 


Sheriff 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-7535 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1461 

Zenith 81930 


- Provincial Court (Criminal) 


1133 2nd Ave. E. 

P. O. Box 233 

Owen Sound N4K 5P3 
519-376-0185 

Zenith 81930 


oe oy SEO ee es 
ea Dr Ie 


Provincial Court (Family) 
Toms Bldg., 347 8th St. E. 
P.O. Box 206 

Owen Sound N4K 2R8 
519-371-1313 

Zenith 20650 


Provincial Court (Civil Division) 
Owen Sound Small Claims Court 
880 2nd Ave. E. 

. Owen Sound N4K 2H3 
519-376-6659 


JUDICIAL DISTRICT OF HALDIMAND 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Sheriy. =: 

Court House 

Box 70 

Cayuga NOA 1E0 
416-772-5352 

Zenith 71040 


Provincial Court (Criminal & Family) 
P.O. Box 399 

Cayuga NOA 1E0 

416-772-3818 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Crown Attorney 
Court House 

55 Munsee St. 
Cayuga NOA 1E0 
416-772-5043 
Zenith 61130 


Provincial Court (Civil Division) 
Cayuga Small Claims Court 
Court House | 

Box 58, 55 Munsee St. 

Cayuga NOA 1E0 

416-772-3403 

Zenith 89000 


Ministry of the Attorney General 


JUDICIAL DISTRICT OF HALTON 


Provincial Court (Criminal) 
760 Brant St. 

Burlington L7R 4B7 
416-632-8811 


Provincial Court (Civil Division) 
Burlington Small Claims Court 
548 Locust St., Box 384 
Burlington L7R 3Y3 
416-632-0680 


Crown Attorney 
Court House 

491 Steeles Ave. E. 
Milton LOT 1Y7 
416-878-7291 


Sheriff 

Court House 

491 Steeles Ave. E. 
Milton LOT 1Y7 
416-878-7285 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7281 


Provincial Court (Family) 
Court House 

491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-7268 


Provincial Court (Criminal) 
491 Steeles Ave. E. 

Milton LOT 1Y7 
416-878-4165 
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Provincial Court (Civil Division) 
Milton Small Claims Court 
Court House 

491 Steeles Ave. E. 

Milton LOT 1Y7 

416-878-6771 


Provincial Court (Criminal) 
P. O. Box 97 

Oakville L6J-4Z5 
416-845-6601 


Provincial Court (Civil Division) 
Oakville Small Claims Court 
297 Lakeshore Rd. E., Ste. 4 
Oakville L6J 1J3 

416-845-7941 


JUDICIAL DISTRICT OF 
HAMILTON-WENTWORTH 


Crown Attorney 
Court House 

50 Main St. E. 
Hamilton L8N 1E9 
416-528-8774 


Sheriff 

Court House 

50 Main St. E. 
Hamilton L8N 1E9 
416-522-1318 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

50 Main St. E. 

Hamilton L8N 1E9 | 
416-528-6708 


Provincial Court (Criminal) 
125 Main St. E. 

Hamilton L8N 1G4 
416-525-1840 


County & District Courts 
Unified Family Courts 
100 James St. S. 
Hamilton L8P 2Z3 
416-525-1550/51/52/59 


Provincial Court (Civil Division) 
Hamilton Small Claims Court 
P. O. Box 680 

140 Hunter St. E. 

Hamilton L8N 1M6 
416-522-9063 


HASTINGS COUNTY 


Provincial Court (Civil Division) 
Bancroft Small Claims Court 

90 Bridge St. E., Box 36. 
Bancroft KOL 1C0 

613-332-4613 


Crown Attorney 


- 235 Pinnacle St. 


Belleville L8N 3A0 
613-962-0772 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

235 Pinnacle St. 

Belleville K8N 3A9 

613-962-9106 

Zenith 71040 


Provincial Court (Criminal) 
15 Victoria Ave., Ist Flr. 
Belleville K8N 1Z5 
613-962-3468 

Zenith 81930 


Provincial Court (Family) 
Century Place, Ste. 402 
P.O. Box 906 

Belleville K8N 5B6 
613-968-6759 

Zenith 20650 
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Provincial Court (Civil Division) 
Belleville Small Claims Court 
123 Front St. 

Belleville K8N 2Y6_ 
613-962-2300 


Provincial Court (Civil Division) 
Marmora Small Claims Court 
108 Forsyth St. 

Marmora KOK 2M0 
613-472-2501 

Zenith 89000 


Provincial Court (Civil Division) 
Trenton Small Claims Court 

80 Division St. 

Trenton K8V 5S5 

613-392-1655 

Zenith 89000 


HURON COUNTY 


Crown Attorney 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-9272 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 


District Court Registrar 
Surrogate Registrar 

Court House — 
1 Court House Sq. 

Goderich N7A 1M2 
519-524-7322 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-9342 

Zenith 81930 


seal catia 


_ Ministry of the Attorney General 


Provincial Court (Family) 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-2990 

Zenith 20650 


Provincial Court (Civil Division) 
Goderich Small Claims Courts 
61 Hamilton St., Box 512 
Goderich N7A 1R1 
519-524-7112 

Zenith 89000 


KENORA DISTRICT 


Provincial Court (Criminal & Family) 
479 Government St. 

P. O. Box 3000 

Dryden P8N 3B3 

807-223-2348/49 


Crown Attorney 

479 Government St. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3351 


Provincial Court (Civil Division) 
Dryden Small Claims Court 

Ontario Government Bldg., Rm. 127 
Box 636, Hwy. 17 

Dryden P8N 2Z3 

807-223-2613 

Zenith 89000 


Crown Attorney 
Court House 
Water St. 
Kenora PON 184 
807-468-8292 
Zenith 61130 
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Sheriff/Local Registrar-Supreme Court - 


District Court Registrar 
Surrogate Registrar 
Court House 

Kenora PON 1S4 
807-468-6270 

Zenith 71040 


_ Provincial Court (Criminal) 
Court House 

Kenora P9N 1S4 
807-468-6132 

Zenith 81930 


Provincial Court (Family) 
Court House 

216 Water St. 

Kenora PON 1S4 
807-468-3353/4 

Zenith 20650 


Provincial Court (Civil Division) 
Kenora Small Claims Court 
Court House 

Kenora PON 1S4 

807-468-6270 

For toll-free number see 

blue pages of telephone directory 


Provincial Court (Civil Division) 
Red Lake Small Claims Court 
Box 226 

Red Lake POV 2M0 
807-727-2767 

Zenith 89000 


KENT COUNTY 


Crown Attorney 
Court House 

21 Seventh St., 4th Flr. 
Chatham N7M 4K1 
519-352-2141 

Zenith 61130 


Sheriff 

Court House 

21 Seventh St., 3rd Fir. 
Chatham N7M 4K1 
519-352-7740 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

21 Seventh St., 3rd Fir. 
Chatham N7M 4K1 
519-354-4450 

Zenith 71040 


Provincial Court (Criminal) 
21 Seventh St. 

Chatham N7M 4K1 
519-352-9070 

Zenith 81930 


Provincial Court (Family) 
467 St. Clair St., Box 38 
Chatham N7M 5K1 
519-354-3400 

Zenith 20650 


Provincial Court (Civil Division) 
Chatham Small Claims Court 
21 Seventh St., Box 205 
Chatham N7M 5K3 
519-354-0210 

Zenith 89000 


Provincial Court (Civil Division) 
Wallaceburg Small Claims Court 
437 James St. 

Wallaceburg N8A 2N8 
519-627-1174 


LAMBTON COUNTY > 


Provincial Court (Civil Division) 
Forest Small Claims Court 

1 James St., Box 327 

Forest NON 1J0 

519-786-5329 

Zenith 89000 


Crown Attorney 
Court House 

700 Christina St. N. 
P. O. Box 2587 
Sarnia N7T 7V8 
519-337-7596 
Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

700 Christina St. N. 

P. O. Box 2567 

Sarnia N7T 7V8 

519-337-3265 

Zenith 71040 


Sheriff 

Court House 

700 Christina St. N. 
P. O. Box 2587 
Sarnia N7T 7N5 
519-337-3265 
Zenith 71040 


Provincial Court (Criminal) 
700 Christina St. N. 
P.O. Box 2017 

Sarnia N7T 7L1 
519-336-8830 

Zenith 81930 


Provincial Court (Family) 
700 Christina St. N. 

P. O. Box 2628 

Sarnia N7T 7V8 
519-337-2346 

Zenith 20650 
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Provincial Court (Civil Division) 
Sarnia Small Claims Court 

180 Christina St. N. 

Sarnia N7T 5T9 

519-337-6651 


LANARK COUNTY 


Provincial Court (Civil Division) 
Carleton Place Small Claims Court 
205 Mailey Dr. 

Carleton Place K7C 3V3 
613-257-5124 

Zenith 89000 


Crown Attorney 
Court House 

43 Drummond St. E. 
Perth K7H 1G1 
613-267-1900 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 


District Court Registrar 
Surrogate Registrar 
Court House 

43 Drummond St. E. 
Perth K7H 1G1 
613-267-2021 


Zenith 71040 


Provincial Court (Civil Division) 
Perth Small Claims Court 
Court House 

Box 51, 43 Drummond St. 
Perth K7H 1G1 

613-267-2021 


Provincial Court (Criminal & Family) 
39 Chamber St. 

P. O. Box 31 

Smiths Falls K7A 4S9 
613-283-1906/7 

Zenith 81930 
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Provincial Court (Civil Division) Provincial Court (Criminal Division) 
Smiths Falls Small Claims Court 100 Garden St. 
RR: 5 Box 213 
Smiths Falls K7A 4P6 Gananoque K7G 1H9 
613-283-4193 ; 613-382-4606 
Provincial Court (Criminal Division) 
UNITED COUNTIES OF LEEDS & 360 Dibble St. 
GRENVILLE Prescott KOE 1T0 
613-925-4873 
Crown Attorney 
County Court House Provincial Court (Civil Division) 
Court House Ave. Prescott Small Claims Court 
Brockville K6V 5V5 146 King St. W., Box 1270 
613-342-2034 Prescott KOE 1T0 
Zenith 61130 613-925-4633 
Zenith 89000 
Sheriff 
County Court House : 
P.O. Box 8 COUNTY OF LENNOX & ADDINGTON | 
Brockville K6V 517 : 
613-345-5895 Provincial Court (Civil Division) 
Zenith 30490 | Kaladar Small Claims Court 
Box 51 
- Local Registrar-Supreme Court Kaladar KOH 1Z0 
District Court Registrar 613-336-8952 
Surrogate Registrar | 
County Court House Crown Attorney 
Brockville K6V 517 County Memorial Bldg. 
613-342-2288 41 Dundas St. W. 
Zenith 71040 P O. Box 158 
Napanee K7R 1Z5 
Provincial Court (Criminal & Family) 613-354-2144 
75 Water St. W. Zenith 61130 
P. O. Box 1360 
Brockville K6V 5Y6 Sheriff/Local Registrar-Supreme Court 
613-342-5003 District Court Registrar 
Zenith 81930 Surrogate Registrar 
97 Thomas St. E. 
Provincial Court (Civil Division) Napanee K7R 1L1 
Brockville Small Claims Court 613-354-3845 
27 King St. E. Zenith 71040 
Brockville K6V 147 : 
613-342-2833 Provincial Court (Criminal & Family) | 
Zenith 89000 P O. Box 386 4 
‘41 Dundas St. W. 
Napanee K7R 3P5 


613-354-5450/3850 
Zenith 81930 


Provincial Court (Civil Division) 
Napanee Small Claims Court 
35 Dundas St. E., Box 51 
Napanee K7R 3H8 
613-354-5243 

Zenith 89000 


MANITOULIN DISTRICT 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House, P. O. Box 265 

Gore Bay POP 1H0 

705-282-2461 

Zenith 81930 (Sheriff) 

Zenith 71040 (Supreme, County, 
Surrogate courts) 


Provincial Court (Criminal & Family) 
District Court House 

P. O. Box 314 

Gore Bay POP 1H0 

705-282-2531 

Zenith 81930 


Provincial Court (Civil Division) 
Gore Bay Small Claims Court 
Court House 

Gore Bay POP 1H0 
705-282-2461 

Zenith 89000 


Provincial Court (Civil Division) 
Little Current Small Claims Court 
Box 363 
‘Little Current POP 1K0 
705-368-2277 

Zenith 89000 


Crown Attorney 

Court House 

Sudbury P3C 1T9 

705-675-4155, Ext. 206 

For toll-free number see 

blue pages of telephone directory 
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MIDDLESEX COUNTY 


Crown Attorney 

Court House 

80 Dundas St. 

P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7130 

Zenith 61130 


Sheriff 

Court House 

80 Dundas St. E. 

P.O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7140 

Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

80 Dundas St. E. 

P.O. Box 5600, Terminal A 
London N6A 2P3 

519-679-7161 

Zenith 71040 


Provincial Court (Criminal) 

Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A . 
London N6A 2P3 

519-679-7068 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7090 

Zenith 20650 


Provincial Court (Civil Division) 
London Small Claims Court 
Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 

519-679-7017 
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The Referee 

London Small Claims Court 

~ Court House 

London N6A 2P3 
519-433-4684 


Masters’ Office Supreme Court 
Court House : 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7083 


Provincial Court (Civil Division) 
Strathroy Small Claims Court 
52 Frank St. 

Strathroy N7G 2R4 
519-245-1477 

Zenith 89000 


~MUSKOKA DISTRICT 


Crown Attorney 
Court House 

P. O. Box 487 
Bracebridge POB 1C0 
705-645-2411 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 

District Court Registrar 

Surrogate Registrar 

Court House 

3 Dominion St. N., P O. Box 1080 
_Bracebridge-POB 1C0 

705-645-8793 

Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 1110 

Bracebridge POB 1C0 
705-645-2269 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 159 
Bracebridge POB 1C0 
705-645-2831 

Zenith 20650 


Provincial Court (Civil Division) 
Bracebridge Small Claims Court 
Box 1821 : 

Bracebridge POB 1CO 
705-645-2682 

Zenith 89000 


Provincial Court (Civil Division) 
Huntsville Small Claims Court 
P.O. Box 2592, 578 Brunel Rd.. 
Huntsville POA 1K0 
705-789-5630 


JUDICIAL DISTRICT OF NIAGARA 
NORTH 


Provincial Court (Civil Division) 
Grimsby Small Claims Court 

31 Baker Rd. N., PR O. Box 293 
Grimsby L3M 2W9 
416-945-2756 

Zenith 89000 


Crown Attorney 

P. O. Box 788 

St. Catharines L2R 6Y3 
416-685-4293 

Zenith 61130 


Sheriff 

Court House 

59 Church St., PR. O. Box 277 
St. Catharines L2R 6T7 
416-685-7341 

Zenith 30490 


Local Registrar-Supreme Court — 
District Court Registrar 
Surrogate Registrar 

59 Church St., RO. Box 727 

St. Catharines L2R 6Y3 
416-685-4284 

Zenith 71040 


Provincial Court (Criminal) 
59 Church St., 2nd Flr. 

P. O. Box 1537 

St. Catharines L2R 7J9 
416-685-4856 

Zenith 81930 


Provincial Court (Family) 
59 Church St., 4th Fir. 

P. O. Box 536 

St. Catharines L2R 6V9 
416-685-7142 

Zenith 20650 


Provincial Court (Civil Division) 
St. Catharines Small Claims Court 
59 Church St., 2nd Fir. 

P.O. Box 574 

St. Catharines L2R 6W8 
416-682-1560 


JUDICIAL DISTRICT OF NIAGARA 
SOUTH 


Provincial Court (Criminal) 
P.O. Box 627 

Niagara Falls L2E 6J5 
416-354-2789 

Zenith 81930 


Provincial Court (Civil Division) 
Niagara Falls Small Claims Court 
4691 Ontario Ave. 

Niagara Falls L2G 3R1 

~ 416-356-3404 

Zenith 89000 
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Crown Attorney 
190 Division St. 
Welland L3B 4A2 
416-732-1328 
Zenith 61130 


Sheriff 

Court House 

102 East Main St. 
Welland L3B 3W6 
416-734-6284 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

102 East Main St. 

Welland L3B 3W6 
416-735-0010 

Zenith 71040 


Provincial Court (Criminal) 
40 Division St. 

Welland L3B 3Z6 
416-732-2493 

Zenith 81930 


Provincial Court (Family) 
3 Cross St. 

P. O. Box 383 

Welland L3B 5P7 
416-734-7451 

Zenith 20650 


Provincial Court (Civil Division) 
Welland Small Claims Court 
Court House 

102 Main St. E., Box 612 
Welland L3B 5R4 

416-734-7417 

Zenith 89000 
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NIPISSING DISTRICT 


Crown Attorney 

Court House — 

621 Main St. W., 2nd Fir. 
North Bay P1B 2V6 
705-472-9230 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

North Bay PIB 4G1 

705-472-7911 

For toll-free number see 

blue pages of telephone directory 


Provincial Court (Criminal) 
621 Main St. W. 

North Bay P1B 2V6 
705-472-8120 

Zenith 81930 


Provincial Court (Family) 
147 McIntyre St. W. 
North Bay PIB 2Y5 
705-472-2680 

Zenith 20650 


Provincial Court (Civil Division) 
North Bay Small Claims Court 
390 Plouffe St. 

North Bay P1B 4G1 
705-472-5860 

Zenith 89000 


Provincial Court (Civil Division) 
Sturgeon Falls Small Claims Cour 
Box 416 
Sturgeon Falls POH 2G0 
705-753-1090 


JUDICIAL DISTRICT OF NORFOLK 


Crown Attorney 
Justice Bldg., Box 605 
No. 3 Highway W. 
Simcoe N3Y 4N4 
519-426-5920 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 308 

Simcoe N3Y 4L2 

519-426-6550 


Provincial Court (Criminal) 
P.O. Box 605 

Simcoe N3Y 4N4 
519-426-8330 


Provincial Court (Family) 
P. O. Box 605 

Simcoe N3Y 4N4 
519-426-8450 


~ Provincial Court (Civil Division) 


Simcoe Small Claims Court 
Court House, Box 605 
Simcoe N3Y 4N4 
519-426-3447 

Zenith 89000 


NORTHUMBERLAND COUNTY 


Provincial Court (Civil Division) 
Brighton Small Claims Court 
76 Yonge St., Box 97 

Brighton KOK 1H0 
613-475-0961 

Zenith 89000 


Crown Attorney 
Court House 

55 King St. W. 
Cobourg K9A 2M2 
416-372-8784 
Zenith 61130 


Sheriff 

Court House 

P.O. Box 517 

860 William St. 
Cobourg K9A 4K8 
416-372-7812 
Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 360 

Cobourg K9A 4K8 
416-372-3751 

Zenith 71040 


Provincial Court (Criminal) 
1011 William St., Box 910 
Cobourg K9A 4W4 
416-372-0193/4 

Zenith 81930 


Provincial Court (Family) 
Court House 

55 King St. W. 

P.O. Box 996 

Cobourg K9A 2M2 
416-372-0126 

Zenith 20650 


Provincial Court (Civil Division) 
Cobourg Small Claims Court 
428 King St. E., 

Cobourg K9A 1M6 
416-372-7153 

Zenith 89000 


Provincial Court (Civil Division) 
Port Hope Small Claims Court 
3 Jane St., Box 216 

Port Hope L1A 2F4 
416-885-8695 
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JUDICIAL DISTRICT, 
OTTAWA-CARLETON 


Crown Attorney 
Court House 

161 Elgin St., 3rd Fir. 
Ottawa K2P 2K1 
613-239-1200 


Sheriff 

Court House 

161 Elgin St. 
Ottawa K2P 2K1 


613-239-1050 


Master and Taxing Officer 
Supreme Court of Ontario 
16 Elgin St. 

Ottawa K2P 2K1 


613-239-1320 


Local Registrar-Supreme Court 
District Court Clerk 

Surrogate Registrar 

Court House 

161 Elgin St. 

Ottawa K2P 2K1 

613-239-1022 


Provincial Court (Criminal) 
Court House 

161 Elgin St. 

Ottawa K2P 2K1 
613-239-1150 


Provincial Court (Family) 
Court House 

161 Elgin St. 

Ottawa K2P 2K1 
613-239-1099 


Provincial Court (Civil Division) 
Ottawa Small Claims Court 
Small Claims Court Referee 

161 Elgin St. 

Ottawa K2P 2K1 

613-239-1079 
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Witness/Victim Assistance Unit 
161 Elgin St. 

Ottawa K2P 2K1 

613-239-1229 


Court Interpretation Services 
161 Elgin St. 

Ottawa K2P 2K1 
613-239-1015 


OXFORD COUNTY 


Crown Attorney 
Court House 

Hunter St. 
Woodstock N4S 4G6 
519-537-2611 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 70 

Woodstock N4S 4G6 

519-539-6187 

Zenith 71040 


Provincial Court (Criminal) 
Court House | 
Hunter St. 

Woodstock N4S 4G6 
519-537-2369 

Zenith 81930 


Provincial Court (Family) 
Court House 

Hunter St. 

Woodstock N4S 4G6 
519-537-2377 

Zenith 20650 


_ Provincial Court (Civil Division) 
Woodstock Small Claims Court 
461 Dundas St. 

Woodstock N4S 1C2 
519-537-8511 

Zenith 89000 


PARRY SOUND DISTRICT 


Crown Attorney 
Court House 

89 James St. 

Parry Sound P2A 1T7 
705-746-2331 

Zenith 61130 


Sheriff 

Court House 

Parry Sound P2A 1T7 
705-746-2421 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 99, 89 James St. 
Parry Sound P2A 1T7 
705-746-5864 

Zenith 71040 


Provincial Court (Criminal & Family) 
89 James St., Main Fir. 

P. O. Box 455 

Parry Sound P2A 1T7 
705-746-4237/72 

Zenith 81930 


Provincial Court (Civil Division) 
Parry Sound Small Claims Court 
89 James St. 

Parry Sound P2A 1T7 
705-746-5464 

Zenith 89000 


Provincial Court (Civil Division) 
South River Small Claims Court 
3 Marie St., Ist Flr. 

Box 239 

South River POA 1X0 
705-386-2560 
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JUDICIAL DISTRICT OF PEEL 


Crown Attorney 
Court House 

_ 7765 Hurontario St. 
P. O. Box 548 
Brampton L6V 2L7 
416-457-5160 
Zenith 61130 


Sheriff 

P. O. Box 548 
Brampton L6V 2L7 
416-457-5400 
Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 8000 

Brampton L6V 2M7 
416-457-5040 

Zenith 71040 


Provincial Court (Criminal) 
141 Clarence St. 

Brampton L6V 3E6 
416-451-7551 

Zenith 81930 


Provincial Court (Family) 
P.O. Box 220 

Brampton L6V 2L1 
416-457-5020 

Zenith 20650 


Provincial Court (Civil Division) 
Brampton Small Claims Court 
Court House 

7765 Hurontario St. 

Brampton L6V 2M7 
416-451-0121 

Zenith 89000 


Provincial Court (Civil Division) 
Mississauga Small Claims Court 
470 Hensall Circle 

_ Mississauga L5A 3V5 

- 416-277-1583 “ 
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Provincial Court (Criminal) 
424 Hensall Circle 
Mississauga L5A 1X8 
416-270-0612 


PERTH COUNTY 


Provincial Court (Civil Division) 
Listowel Small Claims Court 
595 Inkerman St. E. 

Listowel N4W 2N8 
519-291-1423 

Zenith 89000 


Crown Attorney 
Court House 

1 Huron St. 
Stratford NSA 6J6 
519-271-4020 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 726 

1 Huron St. 

Stratford N5A 5S4 

519-271-2572 

Zenith 71040 


Provincial Court (Criminal & Family) 
Admin. of Justice Bldg. 

17 George St. W. 

Stratford NSA 2V4 

519-271-9252 

Zenith 81930 


Provincial Court (Civil Division) 
Stratford Small Claims Court 
Court House 

1 Huron St. 

Stratford N5A 5S4 
519-271-4940 

Zenith 89000 


92 Ministry of the Attorney General 


PETERBOROUGH COUNTY 


Crown Attorney 

70 Simcoe St. 
Peterborough K9H 7G9 
705-876-1022 

Zenith 71040 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

Peterborough K9H 3M3 

705-745-0583 

Zenith 71040 


Provincial Court (Criminal) 
70 Simcoe St. 
Peterborough K9H 7G9 
705-876-1045 
Zenith 71040 


Provincial Court (Family) 
70 Simcoe St. 
Peterborough K9H 7G9 
705-876-1940 - 

Zenith 71040 


Provincial Court (Civil Division) 
Peterborough Small Claims Court 
Court House ; 
Peterborough K9H 3M3 
705-745-0583 

Zenith 71040 


UNITED COUNTIES OF PRESCOTT 
AND RUSSELL 


Provincial Court (Civil Division) 
Hawkesbury Small Claims Court 
464 Laurier St., Rm. 35 
Hawkesbury K6A 2A6 
613-632-4282 

Zenith 89000 


Crown Attorney : ; 
Court House, P. O. Box 299 
LOrignal KOB 1K0 
613-675-4460 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

Queen St. 

LOrignal KOB 1K0 

613-675-4567 

Zenith 71040 


Provincial Court (Criminal & Family) 
Court House 

LOrignal KOB 1K0 
613-675-4695/4625 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Provincial Court (Civil Division) 
Rockland Small Claims Court 
2560 Lalonde St., Box 250 
Rockland KOA 3A0 
613-446-4781 

Zenith 89000 


PRINCE EDWARD COUNTY 


Crown Attorney 


~ P.O. Box 720 


Picton KOK 2T0 
613-476-6267 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

44 Union St. 

Picton KOK 2T0 

613-476-6236 


Provincial Court (Criminal) 
P. O. Box 640 

Picton KOK 2T0 
613-476-2606 ; 
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Provincial Court (Family) 
P. O. Box 640 

Picton KOK 2T0 
613-476-2606 


Provincial Court (Civil Division) 
Picton Small Claims Court 

9 Queen St. 

Picton KOK 2T0 

613-476-2390 


RAINY RIVER DISTRICT 


Crown Attorney 

Court House 

P. O. Box 338 

333 Church St. 

Fort Frances P9A 3M7 
807-274-9825 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

333 Church St., P. O. Box 8 

Fort Frances P9A 3M5 

807-274-5961 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 336 

Fort Frances P9A 3M7 
807-274-9832/3 

Zenith 81930 © 


Provincial Court (Civil Division) 
Fort Frances Small Claims Court 
Court House, 

333 Church St., Box 8 

Fort Frances P9A 3M5 
807-274-5961 

Zenith 71040 
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RENFREW COUNTY 


Crown Attorney 

77 Mary St., Ste. 200 
Pembroke K8A 5V4 
613-732-2261 

Toll-free: 1-800-267-0194 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

P. O. Box 1238 

297 Pembroke St. E. 

Pembroke K8A 6Y6 
613-732-2541 

Zenith 30490 (Sheriff) 
613-732-8581 

Zenith 71040 (Supreme, County, 
Surrogate courts) 


Provincial Court (Criminal & Family) 
415-417 Pembroke St. W. 

P. O. Box 218 

Pembroke K8A 6X3 

613-735-0697 (Family) 

613-735-6886 (Criminal) 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Provincial Court (Civil Division) 
Pembroke Small Claims Court 
Court House 

297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-2541 

Zenith 89000 


Provincial Court (Civil Division) 
Renfrew Small Claims Court 
259 Raglan St. 

P. O. Box 386 

Renfrew K7V 1R3 

613-432-3193 

Zenith 89000 
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SIMCOE COUNTY 


_ Crown Attorney 

Court House 

114 Worsley St. 

Barrie L4M 1MiI1 
705-728-1221, Ext. 57 
Toll-free: 1-800-461-9606 


Sheriff 

Court House 

114 Worsley St. 

Barrie L4M 1M1 
705-728-1221 

Toll-free: 1-800-461-9606 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

Barrie L4M 1M1 
705-728-1221, Ext. 20 

Toll-free: 1-800-461-9606 


Provincial Court (Criminal) 
Court House 

30 Poyntz St., P.O. Box 284 
Barrie L4M IMI 

705-728-1221, Ext. 46/47/48/49 
Toll-free: 1-800-461-9606 


Provincial Court (Family) 
Court House 

30 Poyntz St., P O. Box 184 
Court House 

Barrie L4M 4T2 

705-728-1221, Ext. 35/36/37/38 
Toll-free:1-800-461-9606 


Provincial Court (Civil Division) 
Barrie Small Claims Court 
Court House 

_ 114 Worsley St. 

Barrie L4M 3P2 

705-728-4181 


Provincial Court (Civil Division) 
Collingwood Small Claims Court 
649 Hurontario St. 

Collingwood LOY 2N6 
705-445-4240 

for toll-free number see 

blue pages of telephone directory 


Provincial Court (C. auies 

19 Front St. N 

Orillia L3V 4R6 

705-326-2671 

for toll-free number see 

blue pages of telephone directory 


Provincial Court (Civil Division) . 
Orillia Small Claims Court 

104 Borland St. E. 

Orillia L3V 6J6 

705-326-4251 

for toll-free number see 

blue pages of telephone directory 


UNITED COUNTIES OF STORMONT, 
DUNDAS & GLENGARRY 


Provincial Court (Civil Division) 
Alexandria Small Claims Court 
21 Harrison St., Box 1551 
Alexandria KOC 1A0 
613-525-1872 

Zenith 89000 


Crown Attorney 
County Court House 
26 Pitt St. 

Cornwall K6J 3P2 
613-932-5903 

Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

26 Pitt St. 

Cornwall K6J 3P2 
613-932-1652 

Zenith 71040 


Sheriff 
County Court House 
26 Pitt St. 


— Cornwall K6J 3P2 


613-932-1652 


Provincial Court 
(Criminal & Family) 

P. O. Box 56, 340 Pitt St. 
Cornwall K6H 5R9 
613-933-7500 

Zenith 81930 


Provincial Court (Civil Division) 
Cornwall Small Claims Court 
340 Pitt St., 4th Fir. 

Box 1294 

Cornwall K6J 5B2 
613-932-1224 

Zenith 89000 


Provincial Court (Civil Division) 
Iroquois Small Claims Court 
320 Church St., Box 70 

Iroquois KOE 1K0 


613-652-2173 


Provincial Court (Criminal) 
P. O. Box 858 

Morrisburg KOC 1X0 
613-543-2193 


Provincial Court (Civil Division) 
Winchester Small Claims Court 
461 Gladstone St. 

P.O. Box 13 


_ Winchester KOC 2K0 


| 


| 


613-774-3374 


_ SUDBURY DISTRICT 


_ Provincial Court (Civil Division) 
| Chapleau Small Claims Court 
_ Town Hall 


21 Yonge St., Box 584 
‘Chapleau POM 1K0 
705-864-0712 


| Zenith 89000 


e 
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Provincial Court (Criminal) 
Town Hall 

21 Yonge St., Box 584 
Chapleau POM 1K0 
705-864-0712 


Provincial Court (Criminal & Family) 
100 Tudhope St., 2nd Flr. 

Espanola POP 1C0 

705-869-4334 

Zenith 81930 


Provincial Court (Civil Division) 
Espanola Small Claims Court 
100 Tudhope St., 2nd Fir. 

Box 126, Town Hall 

Espanola POP 1C0 
705-869-1150 

Zenith 89000 


Crown Attorney 

Court House 

55 Elm St. W. 

Sudbury P3C 1T9 

705-671-5900 

for toll-free number see 

blue pages of telephone directory 


Sheriff 

Court House 
Sudbury P3C 1T9 
705-671-5923 
Zenith 30490 


Local Registrar-Supreme Court 


_ District Court Registrar 


Surrogate Registrar 
Court House 
Sudbury P3C 1T9 
705-671-5958 
Zenith 71040 


Provincial Court (Criminal) 
Court House 

155 Elm St. W. 

Sudbury P3C 1V1 
705-671-5929 

Zenith 81930 
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Provincial Court (Family) 

40 Larch St., 2nd Flr. 

Sudbury P3E 5M7 

705-675-4231 

for toll-free number see 

blue pages of telephone directory 


Provincial Court (Civil Division) 
Sudbury Small Claims Court 
Small Claims Court Referee 

38 Larch St. 

Sudbury P3C 5M7 
705-675-4164 

Zenith 89000 


THUNDER BAY DISTRICT 


Provincial Court (Civil Division) 
Geraldton Small Claims Court 
624 Main St., Box 39 

Geraldton POT 1M0 
807-854-1488 

Zenith 89000 


Provincial Court (Civil Division) 
Marathon Small Claims Court 
17 Birch St., Box 224 

Marathon POT 2E0 
807-229-1383 

Zenith 89000 


Provincial Court (Civil Division) . 
Nipigon Small Claims Court 

4 Front St., RO. Box 309 

Nipigon POT 2J0 

807-887-3829 

Zenith 89000 


Provincial Court (Civil Division) 
Schreiber Small Claims Court 
Box 234 

Schreiber POT 2S0 
807-824-2495 

Zenith 89000 


Crown Attorney 

Court House 

277 Camelot St. 

Postal Station P 
Thunder Bay P7A 4B3 
807-475-1565/66/67/68 
Zenith 61130 


Sheriff 

Court House 

277 Camelot St. 
Thunder Bay P7A 4B3 
807-475-1525 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

277 Camelot St. 

Thunder Bay P7A 4B3 
807-475-1575 

Zenith 71040 


Provincial Court (Criminal) 
1805 Arthur St. E., 2nd Fir. 
Postal Station F 

Thunder Bay P7E 5N7 
807-475-1335 

Zenith 81930 


Provincial Court (Family) 
1805 Arthur St. E., Ist Flr. 
Postal Station F 

Thunder Bay P7E 5N7 
807-475-1365/66/67 
Zenith 20650 


Provincial Court (Civil Division) 
Thunder Bay Small Claims Court 
Small Claims Court 

277 Camelot St. 

Thunder Bay P7A 4B3 
807-344-5801 

Zenith 89000 


TIMISKAMING DISTRICT 


Provincial Court (Civil Division) 
Englehart Small Claims Court 
16 6th Avenue 

Englehart P0J 1HO 
705-544-2598 

Zenith 89000 


Crown Attorney 

Court House 

P. O. Box 369, 393 Main St. 
Haileybury P0J 1K0 
705-672-3308 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

393 Main St. 

Haileybury P0J 1K0 

705-672-3321 

Zenith 71040 


_ Provincial Court (Criminal) 
Court House 
Haileybury P0J 1K0 

- 705-672-3395 
Zenith 81930 


Provincial Court (Civil Division) 

Haileybury Small Claims Court 

Box 1360 . 

Haileybury P0J 1K0 
705-672-3606 


_ Provincial Court (Family) 
PO. Box 253 

Kirkland Lake P2N 3H7 
705-567-9381 

Zenith 20650 


_ Provincial Court (Civil Division) 

_ Kirkland Lake Small Claims Court 

_ 36 Federal St. 

_ Kirkland Lake P2N 1E6 
705-567-7060 

- Zenith 89000 
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- Provincial Court (Criminal) 


P.O. Box 217 
Kirkland Lake P2N 3H7 
705-567-7060 


VICTORIA COUNTY 
(INCLUDING PROVISIONAL 
COUNTY OF HALIBURTON) 


Provincial Court (Civil Division) 
Haliburton Small Claims Court 
Box 209 

Haliburton KOM 1S0 
705-457-1732 

Zenith 89000 


Crown Attorney 
440 Kent St. W. 

P. O. Box 4000 
Lindsay K9V 5P2 
705-324-3440 
Zenith 61130 


Sheriff/Local Registrar 
District Court Registrar 
Surrogate Registrar 

440 Kent St. W. 

P.O. Box 4000 

Lindsay K9V 5P2 
705-324-2542 

Toll-free: 1-800-461-0321 


Provincial Court (Criminal) 
440 Kent St. W., Box 4000 
Lindsay K9V 5P2 
705-324-5302 

Zenith 81930 


Provincial Court (Family) 
440 Kent St. W., Box 4000 
Lindsay K9V 5P2 
705-324-2425 

Zenith 20650 
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_ Provincial Court (Civil Division) Provincial Court (Family) 


Lindsay Small Claims Court Court House 

59 Victoria Ave. N. 200 Frederick St. 
Lindsay K9V 4G4 Kitchener N2H 6N9 
705-324-4251 519-576-9110 

Zenith 89000 Zenith 20650 


; Provincial Court (Civil Division) 
JUDICIAL DISTRICT OF WATERLOO Kitchener Small Claims Court 
50 Queen St. N., 5th Fir. 


Provincial Court (Criminal) Kitchener N2H 6P4 
89 Main St. 519-745-5842 
Cambridge NIR 3K1 
519-621-9220 5 
Zenith 81930 WELLINGTON COUNTY 
Provincial Court (Civil-Division). — Provincial Court (Civil Division) 
Cambridge Small Claims Court Fergus Small Claims Court 
120 Main St. 208 St. Andrew St. W. 
Cambridge (Galt) NIR 1V7 Fergus NIM 1N7 
519-623-0170 519-843-1644 
Crown Attorney Crown Attorney 
Court House Court House 
20 Weber St. E. 74 Woolwich St. 
Kitchener N2H 1C3 Guelph N1H 3T9 
519-576-4300 519-822-1031 
Zenith 61130 Zenith 61130 
Sheriff Sheriff/Local Registrar-Supreme Court 
Court House District Court Registrar 
20 Weber St. E. Surrogate Registrar 
Kitchener N2H 1C3 Court House 
519-742-1334 P.O. Box 247 
Zenith 30490 Guelph N1H 6J9 

} 519-824-4100 
Local Registrar-Supreme Court Zenith 71040 
District Court Registrar 
Surrogate Registrar Provincial Court (Criminal) 
Court House 36 Wyndham St. S. 
20 Weber St. E. P. O. Box 1090 
Kitchener N2H 1C3 Guelph NIH 6J9 
519-745-9373 519-836-2501 
Zenith 71040 Zenith 81930 


Provincial Court (Criminal) 
200 Frederick St., Ste. 1000 
Kitchener N2H 6P1 
519-741-3300 


Provincial Court (Family) 
36 Wyndham St. S. 

P. O. Box 244 

Guelph N1H 6J9 
519-822-7961 

Zenith 20650 


Provincial Court (Civil Division) 
Guelph Small Claims Court 

25 Douglas St. 

Guelph NIH 2S7 

519-822-0131 

Zenith 89000 


Provincial Court (Civil Division) 
Mount Forest Small Claims Court 
178 Main St. N., Box 329 

Mount Forest NOG 2L0 
519-323-4358 

Zenith 89000 © 


JUDICIAL DISTRICT OF YORK 


Crown Attorney 

1000 Finch Ave. W. 
Downsview M3J 2V5 
416-663-5550 


Provincial Court (Criminal) 
1000 Finch Ave. W. 
Downsview M3J 2V5 
416-663-5440 


Crown Attorney 

80 The East Mall 
Etobicoke M8Z 5X6 
416-252-7895 


Provincial Court (Criminal) 
80 The East Mall 
_ Etobicoke M8Z 5X6 
_ 416-252-7891 


_ Provincial Court (Family) 

~ 160 Silverhill Dr. 
Etobicoke M9B 3W7 

416-236-2553 
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Provincial Court (Civil Division) 
Etobicoke Small Claims Court 
Small Claims Court Referee 
2265 Keele St., Ste. 209 
Etobicoke M6M 5B8 
416-249-8251 


Crown Attorney 

1911 Eglinton Ave. E. 
Scarborough M1L 2L3 
416-757-2886 


Provincial Court (Criminal) 
1911 Eglinton Ave. E. 
Scarborough M1K 2W5 
416-757-3686 


Provincial Court (Family) 
1911 Eglinton Ave. E. 
Scarborough M1K 2W5 
416-755-9200 


Provincial Court (Civil Division) 
Scarborough Small Claims Court 
Small Claims Court Referee 
2130 Lawrence Ave. E., Ste. 300 
Scarborough M1R 5B9 
416-755-5274 Bailiff. 
416-755-5228 


Registrar-Supreme Court 
130 Queen St. W. 
Osgoode Hall 

Toronto MSH 2H5 
416-363-4101 


Local Registrar-Supreme Court 
145 Queen St. W., Ist Flr. 
Toronto MSH 2N9 
416-965-5544 


Chief Supreme Court Reporter 
Supreme Court of Ontario 
500 University Ave., Rm. 716 
Toronto M5G 1V7 
416-965-2824 
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Sheriff 

Court House 

361 University Ave., Rm. U3 
Toronto M5G 1T5 
416-965-7261 


Surrogate Registrar 

Court House 

439 University Ave., 3rd Flr. 
Toronto M5G 1X9 
416-965-7314 


* County Court Clerk 

Court House 

361 University Ave., Rm. 110 
Toronto M5G 1T4 
416-965-7351 


Coordinator and Judges Secretary 
361 University Ave., Rm. 334 
Toronto M5G 1T3 

416-965-7372 


Clerk of the Court 

361 University Ave., Rm. 241 
_ Toronto M5G 1T5 
416-965-7277 


County Court Reporters 

361 University Ave., Rm. 315 
Toronto M5G 1T3 
416-965-7369 


Crown Attorney 

18 King St. E., 2nd Fir. 
Toronto M5C 1C5 
416-965-4377 


Crown Attorney 

Court House 

361 University Ave., Rm. 101 
Toronto M5G 1Y1 
416-965-7331 


Crown Attorney 
College Park 

444 Yonge St., Rm. 221 
Toronto M5B 2H4 
416-965-7500 


Provincial Court (Criminal) 


_ Metropolitan Toronto 


60 Queen St. W. 
Toronto M5H 2M4 
416-965-7523 


Provincial Court (Criminal) 
2265 Keele St. 

Toronto M6M 3Z7 
416-235-4961 


Provincial Court (Criminal) 
College Park 

444 Yonge St., 2nd Fir. 
Toronto MS5B 2H4 
416-965-7504 


Provincial Court (Family) 
311 Jarvis St. 

Toronto M5B.2C4 
416-963-0677 


The Referee 

Small Claims Courts 
College Park 

444 Yonge St., 2nd Fir. 
Toronto M5B 2H4 
416-965-5591 


Provincial Court (Civil Division) 
Small Claims Court 

York Judge’s Office 

400 University Ave., 25th Flr. 
Toronto M5G 1S8 
416-965-3715 


Provincial Court (Civil Division) 
Toronto Small Claims Court 
444 Yonge St., 2nd Flr. 

Toronto M5B 2H4 
416-598-2842 
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Crown Attorney 

Old City Hall, Rm. 114 
60 Queen St. W. 
Toronto MSH 2M4 
416-965-7346 


Provincial Court (Criminal) 
47 Sheppard Ave. E. 
Willowdale M2N 5X6 
416-226-5440 


Provincial Court (Family) 
47 Sheppard Ave. E. 
Willowdale M2N 5NI1 
416-224-7647 


North York Driving Improvement Centre 


47 Sheppard Ave. E. 
Willowdale M2N 5X6 
416-226-5656 


Provincial Court (Civil Division) 
North York Small Claims Court 
Small Claims Court Referee 

47 Sheppard Ave. E., 3rd Flr. 
Willowdale M2N 5X5 
416-225-4846 


_ JUDICIAL DISTRICT OF YORK 
_ REGION 


Crown Attorney 
Court House 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-8212 

Zenith 61130 


|. Sheriff 

Court House 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-853-4803 

_ Toll free:1-800-263-7468/9 


_ Local Registrar-Supreme Court 
_ District Court Registrar 
_ Surrogate Registrar 
_ Court House 
50 Eagle St. W. - 

Newmarket L3Y 6B1 

416-898-5441 
_ Zenith 71040 
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Provincial Court (Criminal) 
Court House 

50 Eagle St. W. 

Newmarket L3Y 6B1 
416-853-4801 

Zenith 81930 


Provincial Court (Family) 
50 Eagle St. W. 
Newmarket L3Y 6B1 
416-853-4811 

Zenith 20650 


Provincial Court (Civil Division) 
Newmarket Small Claims Court 
50 Eagle St. W., 4th Fir. 
Newmarket L3Y 6Bi 
416-895-4291 

Zenith 89000 


Provincial Court (Civil Division) 
Richmond Hill Small Claims Court 
550 Major McKenzie Dr. — 

R.R. 1 

Richmond Hill LAC 4X7 
416-884-3833 

Zenith 89000 


Provincial Court (Civil Division) 
Sutton West Small Claims Court 
151 High St., Box 7 

Sutton West LOE 1R0 
416-722-5118 

Zenith 89000 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others. Some agencies of the 
Ministry of the Attorney General are listed below. Contact the information or communica- 
tions branch for unlisted agencies. 


ONTARIO LAW REFORM COMMISSION ATT GEN 42 
18 King St. E., 15th Fir. 

Toronto MSC 1C5 

416-965-4761 


The Ontario Law Reform Commission inquires into any matter relating to law reform, the 
administration of justice, or judicial and quasi-judicial procedures. To carry out this 
function, the Commission conducts legal research, and issues reports containing recom- 
mendations for changes in the law. Commission reports, which are submitted to the 
Attorney General, may be obtained at the Ontario Government Bookstore, 880 Bay St., 
Toronto M7A IN8, 965-2054 . 


ONTARIO LEGAL AID PLAN ATT GEN 43 
Provincial Director’s Office 

481 University Ave., Ste. 200 

Toronto M5G 2GI1 

416-979-1446 

416-979-1321 Research Facility 


The Ontario Legal Aid Plan (OLAP) is operated by the Law Society of Upper Canada for 
the Attorney General. The Ontario Legal Aid Act ensures that no one shall be denied the 
services of lawyers for lack of money. Every Ontario resident and, in certain cases, non- 
residents may apply for legal aid. Qualification is based on need. The local Ministry of — 
Community and Social Services office investigates an applicant’s finances and informs the 
Legal Aid Area Director whether the applicant pays nothing, a portion, or all costs of the 
legal aid. The OLAP also administers grants to clinics providing legal services to the 
community and contributes to the operation of student legal aid societies in six Ontario law _ 
schools. General information on OLAP is available from the main office listed above. To 
apply for legal aid, contact the local OLAP office listed under Legal Aid in the white pages 
of telephone directories. 


FAMILY LAW ACT ~ ATT GEN 44 


The Family Law Act recognizes marriage as an equal partnership, with each partner being _ 
entitled to equitable division of family property and having equal responsibility for the ; 
support of family dependents. The Act also extends the rights and obligations of spousal — 
support and child custody to certain couples who have cohabited in common law unions. _ 
Persons who wish to make their own arrangements and opt out of the Act’s proposed 
scheme may enter into domestic contracts. 


CHILDREN’S LAW REFORM ACT ° ATT GEN 45 


The Children’s Law Reform Act, expanded by a major amendment in 1982, abolishes the 
legal concept of illegitimacy from the law of Ontario. Interested persons are permitted to — 
seek out declaratory judgements of parentage. The Act also contains general evidentiary — 
rules for the establishment of paternity. The 1982 amendment deals with the guardianship — 
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of children’s estates, custody of and access to children, and international enforcement of 
custody orders. 


ROYAL COMMISSIONS, SPECIAL PURPOSE BODIES AND OTHERS 


ROYAL COMMISSIONS, SPECIAL PURPOSE ATT GEN 46 
BODIES AND OTHERS 

18 King St. E., 5th Fir. 

Toronto, MSC 1C5 

416-965-7503 


There are several categories of Ontario Government agencies, boards and commissions. 


Royal Commissions are investigatory bodies appointed by Order-in- Council under the 
Public Inquiries Act to inquire into a specific public concern. The Act, administered by the 
Ministry of the Attorney General, governs the methods and procedures used by a 
commission, e.g. subpoena powers, hearings. Royal Commissions report to the Cabinet. 
Over 30 different commissions have been appointed since 1973 to investigate sudden or 
catastrophic events (e.g. Royal Commission on the Grand River Flood), examine the 
conduct of public service employees (e.g. Royal Commission Concerning Police Activi- 
ties), or assist the government in determining policy (e.g. Royal Commission on Health 
Records). 


Agencies, boards, institutes, foundations, tribunals, councils and Crown corporations are 
created under specific Acts administered by the appropriate Ministry. Ministers empow- 
ered by an Act or Order-in- Council appoint advisory councils, committees and task forces. 
The basic functions performed are advisory (e.g. Advisory Council on Senior Citizens), 
regulatory (e.g. Liquor Licence Board of Ontario) or operational (e.g. GO Transit). These 
bodies vary in size and activity, and may or may not receive direct funding or access to the 
Consolidated Revenue Fund. Structures are based on program delivery requirements, 
such as operational flexibility, particular publicity (e.g. Ontario Lottery Corporation) or 
removal from undue influence by a Minister or Ministry (e.g. the quasi-judicial Ontario 
Labour Relations Board). Not all existing special purpose-bodies appear in this book. 
Those covered are listed under the Ministry through which they report to the Legislature 
(e.g. Worker’s Compensation Board under the Ministry of Labour). 


Judicial inquiries involve tribunals, which are usually short- term. They may be appointed 
under specific Acts to examine special legal circumstances, and pass judgements based on 
government policy or law. 


TASK FORCE ON ACCESS TO PROFESSIONS ATT GEN 47 
AND TRADES IN ONTARIO 

180 Dundas St. W., 22nd Fir. 

Toronto MSG 1Z8 

416-965-0561 


An Order-in-Council dated October 22, 1987, established this task force. It is authorized to 
investigate the impact of rules and practices governing entrance to professions and selected 
trades in Ontario on individuals trained abroad, particularly members of racial minorities 
and ethnic groups. The task force consists of Chairperson Peter A. Cumming and 

Commissoners Enid Lee and Dimitrios Oeropoulos. . 
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ACTS) q 
ACTS : ATT GEN 48 


The Ministry of the Attorney General is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’ Ss 
Crown Law Office, Civil Law. 


Absconding Debtors Act 

Absentees Act 

Accidental Fires Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act 

Arbitrations Act 

Architects Act, 1984 

Assessment Review Board Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Change of Name Act 

Charitable Gifts Act 

Charities Accounting Act 

Children’s Law Reform Act 
Commercial Tenancies Act (Requires Proclamation) 
Commissioners for taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act, 1983 
Conveyancing and Law of Property Act 
Costs of Distress Act . 

Courts of Justice Act, 1984 

Creditors’ Relief Act 

Crown Administration of Estates Act 
Crown Agency Act 

_ Crown Attorneys Act 

Crown Witnesses Act 

Disorderly Houses Act 

Dog Owner’s Liability Act 

English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 1986 
Escheats Act 

Estates Administration Act 

Evidence Act 

Execution Act 

Expropriations Act 

Family Law Act, 1986 

Fines and Forfeitures Act 
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Fraudulent Conveyances Act 

Fraudulent Debtors Arrest Act 

Freedom of Information and Protection of 
Privacy Act, 1987 

Frustrated Contracts Act 

Gaming Act 

Habeas Corpus Act . 
Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 

Interpretation Act 

Interprovincial Subpoenas Act 

Judicial Review Procedure Act 

Juries Act 

Justices of the Peace Act 

Landlord and Tenant Act - see Commercial Tenancies Act 
Law Society Act 

Legal Aid Act 

Libel and Slander Act 

Limitations Act 

Lord’s Day (Ontario) Act 

Master and Servant Act 

Mechanics’ Lien Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 
Metropolitan Toronto Police Force Complaints Act, 1984 
Ministry of the Attorney General Act 
Minors’ Protection Act 

Mortgages Act 

Negligence Act 

Notaries Act 

Occupiers’ Liability Act 

Ontario Law Reform Commission Act 
Ontario Municipal Board Act 

Partition Act 

Pawnbrokers Act 

Perpetuities Act . 

Powers of Attorney Act 

Proceedings Against the Crown Act 
Professional Engineers Act, 1984 

Property and Civil Rights Act 

Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 

Public Officers Act 


105 


106 Ministry of the Attorney General 


Public Trustee Act 

Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Judgments (U.K.) Act, 1984 
Reciprocal Enforcement of Maintenance Orders Act, 1982 
Regulations Act 

Religious Freedom Act 

Religious Organizations’ Lands Act 
Revised Statutes Confirmation Act, 1981 
Sale of Goods Act 

_ Settled Estates Act 

Sheriffs Act 

Short Forms of Conveyances Act 

Short Forms of Leases Act 

Short Forms of Mortgages Act 

Solicitors Act 

Statute of Frauds 

Statutes Act 

Statutory Powers Procedure Act ~ 
Succession Law Reform Act 

Support and Custody Orders Enforcement Act, 1985 
Surrogate Courts Act 

Ticket Speculation Act 

Time Act 

Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act 

Vendors and Purchasers Act 

Wages Act 

Warehouse Receipts Act 

Warehousemen’s Lien Act 
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MINISTRY OF CITIZENSHIP 
77 Bloor St. W. 
Toronto M7A 2R9 


The Ministry of Citizenship, which was established in 1987 following a reorganization of 
the former Ministry of Citizenship and Culture, encourages full, equal and responsible 
citizenship. The Ministry’s policies and programs recognize cultural and racial diversity, 
promote preservation and sharing of cultural heritage, and develop individual and 
community excellence. The Ontario Human Rights Commission reports to the Minister of 
Citizenship. 


The Ministry delivers programs in multiculturalism and citizenship, and offers services to 
native communities. 


DEPUTY MINISTERS OFFICE 


FRENCH LANGUAGE SERVICES CITIZENSHIP 1 
77 Bloor St. W., 9th Fir. 

Toronto M7A 2R9 

416-965-2506 


This office coordinates the implementation of the government’s French Language Services _ 
Act, 1986, within the Ministry of Culture and Communications, the Ministry of Citizen- 
ship and their agencies. 


It serves as a link between the francophone community and the Ministries. The office of 
the coordinator also makes recommendations to the Ministries on ways to meet the needs 
of Ontario’s francophone population. 


SERVICES EN FRANCAIS 


Ce bureau met en oeuvre l’implantation de la Loi de 1986 sur les services en francais auprés 
du ministére de la culture et des communications et de ses agences ainsi que du ministére 
des Affaires civiques. 


I] sert de lien entre la communauté francophone et le Ministeré. Le bureau du coordonna- 
teur fait aussi des recommandations au Ministére sur les moyens de repondre aux besoins 
de la population francophone de I’Ontario. 


COMMUNICATIONS AND MARKETING CITIZENSHIP 2 
BRANCH 
77 Bloor St. W., 10th Fir. 
Toronto M7A 2R9 
416-965-0615 


The Communications and Marketing Branch provides communications services and, 
where required, information in English and French for the Ministry of Culture and 
Communications and the Ministry of Citizenship. 

| 


For additional information, see the Communications and Marketing Branch listing under 
the Ministry of Culture and Communications. 
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FINANCE AND ADMINISTRATION DIVISION 


FINANCE AND ADMINISTRATION DIVISION __ CITIZENSHIP 3° 


The Finance and Administration Division provides support services for the Ministry of 
Culture and Communications and the Ministry of Citizenship. 


See the listings under the Ministry of Culture and Communications for information on the 
following branches: Legal Services Branch, Management Systems and Services Branch, 


Human Resources Branch, Finance Branch, Internal Audit Branch, and Regional Ser- | 


vices. 


CITIZENSHIP DEVELOPMENT BRANCH CITIZENSHIP 4 | 


77 Bloor St. W., Sth. Fir. 
Toronto M7A 2R9 
416-965-6621 


The Citizenship Development Branch fosters a climate of mutual understanding, apprecia- 


tion and respect among the diverse peoples of Ontario, a recognition of common citizen- | 
ship and acommitment to ensure that all may enjoy the benefits and fulfill the responsibil- 


1 


ities of citizenship. 


Branch activities fall into the following major areas: immigrant settlement, community | 


participation, multicultural development, intercultural communication, community lead- 


ership, organizational development and voluntarism. Within these program areas, the | 
branch provides consulting services to government, community groups and institutions; 


develops print and audio-visual resources; and conducts conferences, Picea and 


seminars. 


The branch works within the Ontario Government to encourage, assist and monitor the - 


implementation of the government’s multicultural policy. 


Grants programs administered by the branch include: the Citzenship Development Grants _ 


_ Program, Multicultural Service Program Grants, Multiculturalism and Citizenship Com- 
munity Projects Grants Program, Community Facilities Improvement Program, Newcomer 
Language and Orientation Classes Program, Newcomer Integration Program and Multi- 
cultural Workplace Coordination Grants. : 


The branch offers programs related to settlement, orientation and language training of 
immigrants and refugees, and assists other government ministries in improving access to 
their services. Multilingual materials and publications, such as the ‘Newcomers’ Guide to 
Services in Ontario’ (965-9919), are available to newcomers, teachers and counsellors of 
newcomers. The branch provides advice on setting up community-based newcomer 
language, orientation and citizenship classes in multicultural workplaces and newcomer 
integration services. Print and audio-visual materials and referrals for French-as-a-Second- 
Language (FSL) and English-as-a-Second- Language (ESL) classes are available from the 
Resources and Information Unit (965-9919). 


For information on newcomer integration project grants and newcomer language and 


orientation classes grants, contact Ministry regional offices listed under Regional Services, 


Ministry of Culture and Communications. 
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ONTARIO WELCOME HOUSE CITIZENSHIP 5 
454 University Ave. 
Toronto M5G 1R6 
416-965-3021 


The Ontario Welcome House provides newcomers with English-as-a- Second-Language 
(ESL) instruction linked with child care (965-2365), a multilingual information and 
referral service to individuals, government and social agencies (965-3021), and a free 
multilingual translation into English of educational and employment related documents to 
assist newcomer settlement. Ontario Welcome House has offices in Scarborough (965- 
9902), North York (633-7180), Mississauga (848-4680) and Hamilton (521-7569). 


POLICY SERVICES BRANCH CITIZENSHIP 6 
77 Bloor St. W., 5th Flr. 

Toronto M7A 2R9 

416-965-4285 


The Policy Services Branch provides analysis and comment to the government on existing 
and emerging issues related to the mandate of the Multiculturalism and Citizenship 
Division. This branch also offers a statistical service to other ministries from a comprehen- 
sive ethnocultural database (965-5280). 


NATIVE COMMUNITY BRANCH CITIZENSHIP 7 . 
77 Bloor St. W., 5th Fir. 
Toronto M7A 2R9 
416-965-5003 


The branch works in consultation and cooperation with Native communities and organi- 
zations seeking self-reliance and economic independence. Activities are aimed at expand- 
ing the Native economy, strengthening social stability, developing human resources, 
improving access to government, and preserving the traditional Native heritage. Programs 
include consultative assistance, research and apes publications, policy advisory 
services and grants. | 


The branch’s Native Development Consultants offer assistance to more than 500 Metis 
communities, Friendship Centres, Native Women’s Organizations, Indian Bands, Native 
cultural and communications groups and other local Native groups throughout Ontario. 
Services for provincial Native organizations are provided by specialist consultants based in 
Toronto. The work of the consultants includes: identifying local problems and developing 
appropriate projects; recommending useful services or programs; securing resources to 
conduct community development projects; linking Native communities and organizations 
with the appropriate provincial ministries and agencies; and assisting in the preparation, 
submission and evaluation of project proposals to government. 


The Ontario Native Economic Support Program (ONESP) focuses on the economic and 
community facility development needs of Native People. Grants are provided for feasibil- 
ity and planning studies, facilities construction, and management training and develop- 
ment projects. The branch is also engaged in two new programs. The Native Small 
Business Development Program assists Native business persons to establish, expand or 
modernize small business operations in Northern Ontario; the Native Business Internship 
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Program provides Natives with business-related training through employment placements 
in the private sector. 


Information and consultation is given to provincial ministries and agencies on policies or 
programs related to Native people. Grants provide assistance to projects such as Native 
heritage, communications, social development, leadership training, provincial organiza- 
tion support, feasibility studies and meetings. 


Branch services are available through 11 field officers and three area managers (see list 
below). Staff specialists provide research support to the field, work directly with provincial 
organizations, and liaise with other federal and provincial departments, ministries and 
agencies. 


NORTHEAST AREA 15 Matchedash St. N. 
Orillia, L3V 4T4 

Area Manager/Field Office 705-325-9561 

200 Elm St. E., 4th Fir. 

Sudbury P3C 5N3 


705-675-4349 NORTHWEST AREA 
- Toll Free 1-800-461-4027 . 


Area Manager/Field Office 


519-679-7146 
Toll Free 1-800-265-4731 


390 Bay St., 3rd Fir. 1825 East Arthur St. 
Sault Ste Marie P6A 1X2 Thunder Bay P7E 5N7 
705-942-0419 807-475-1683 
Toll Free 1-800-461-2409 Toll Free 1-800-465-6939 
22 Wilcox St., 2nd Fir. 240 Scott St., 2nd Fir. 
Timmins P4N 3K6 Box 613 
705-267-8018 Fort Frances P9A 3M9 
| 807-274-9732 
SOUTH AREA 303 Main St. 
Box 778 
Area Manager/Field Office Geraldton POT 1M0 
77 Bloor St. W., Sth Flr. 807-854-0169 
Toronto M7A 2R9 
416-965-5003 598 Lakeview Dr. 
(Toronto/Hamilton/Ottawa) Kenora P9N 3P7 4 
807-468-5568 
255 Dufferin Ave., 6th Flr. (West Patricia area : 
London N6N 5K6 & Kenora/Dryden area) " 


ONTARIO RACE RELATIONS DIRECTORATE CITIZENSHIP 8 | 
400 University Ave., 11th Fir. 

Toronto M7A 1T7 

416-965-1613 


The Directorate was formed in 1987 to facilitate implementation of the Ontario Policy on a 
Race Relations. Consultative services are provided to both private and public sector ‘ 
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organizations for developing race relations policies and related initiatives, including 
employment equity, training and mediation. In its role as mediator of individual and 
community-based disputes, the Directorate also assists with the design and implementa- 
tion of mechanisms for resolving or preventing racial tensions. Furthermore, the Directo- 
rate plays a lead role in the development and delivery of public education programs 
promoting racial harmony. The seven district offices are listed below: 


EASTERN REGION SOUTHWESTERN REGION 
2197 Riverside Dr. 205 Oxford St. E. 

Ottawa K1H 7X3 London N6A 5G6 
613-523-7530 519-439-3231 

1055 Princess St. Ontario Government Bldg. 
Kingston K7L 1H3 119 King St. W., 8th Flr. 
613-545-4340 Hamilton L8N 3Z9 


416-521-7736 


NORTHERN REGION 500 Ouellette Ave. 
Windsor N9A 1B3 

199 Larch St., 6th Fir. 519-256-8278 

Sudbury P3E 5P9 

705-675-4455 

808 Robertson St. 

Kenora PON 1N8 


807-468-3128 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The 
Ministry of Citizenship’s agencies are listed below. For information, contact the appropri- 
ate agency at the telephone number listed. 


ONTARIO HUMAN RIGHTS COMMISSION CITIZENSHIP 9 
400 University Ave., 12th Flr. | 
Toronto M7A 1T7 
416-965-6841 

1-800-387-9080 


The Commission administers and enforces the Human Rights Code, 1981 which provides 
for the right to equal treatment in employment, services, goods and facilities, contracts and 
accommodation without discrimination because of race, ancestry, place of origin, colour, 
_ ethnic origin, citizenship, creed, sex, age, marital status, family status, handicap, record of 
offences (employment only) and receipt of public assistance (accommodation only). The 
Commission implements a program of investigation and conciliation of complaints and 
- enforcement; public education and consultation with employers, unions, etc., with a view 
- to reducing prejudice and discrimination; and research in patterns of discrimination. The 
_ 15 district offices are listed below: | 
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EASTERN REGION | 


Regional Office 

2197 Riverside Dr., Ste. 301 
Ottawa KIH 7X3. 
613-523-7530 

If long distance in 

area code 613 dial 
1-800-267-1916 


1055 Princess St., Ste. 105 
Kingston K7L 1H3 
613-545-4340 

If long distance in 

area code 613 dial 
1-800-267-0915 


NORTHERN REGION 


Regional Office 

199 Larch St., 6th Flr. 
Sudbury P3E 5P9 
705-675-4455 

If long distance in 
area code 705 dial 
1-800-461-4000 


808 Robertson St., 2nd Fir. 
Kenora P9N 1N8 
807-468-3128 

If long distance in 

area code 807 dial 
1-800-465-1104 


390 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X2 
705-949-3331 

If long distance in 

area code 705 dial 
1-800-461-7268 


435 James St. S., 3rd Fir. 

Thunder Bay P7E 6E3 

807-475-1691 

If long distance in 

area code 807 dial 
1-800-465-5016 


273 Third Ave., 4th Flr. 
Timmins P4N 1E2 
705-267-6231 

If long distance dial 
1-800-461-4000 


SOUTHWESTERN REGION 


Regional Office 

205 Oxford St. E., 2nd Flr. 
London N6A 5G6 
519-439-3231 

If long distance in 

area code 519 dial 
1-800-265-4707 


Ontario Government Bldg. 
119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 
416-521-7736 

If long distance in 

area code 416 dial 
1-800-263-6906 

If long distance in 

area codes 519,613,705 dial 
1-800-263-9296 


824 King St. W,, 3rd Fir. 
Kitchener N2G 1G1 
519-744-8101 

If long distance in 

area codes 416 and 705 dial 
1-800-265-2373 

If long distance in 

area code 519 dial 
1-800-265-2468 


205 King St., Ist Flr. 

St. Catharines L2R 3J5 
416-682-7261 

If long distance in 

area code 416 dial 
1-800-263-7260 


Ministry of Citizenship 113 
500 Ouellette Ave., Ste. 305 400 University Ave., 12th Flr. 
Windsor N9A 1B3 Toronto M7A 1T7 
519-256-8278 416-965-6841 
If long distance in (Central District & 
area code 519 dial. Unit for the Handicapped) 
1-800-265-5140 If long distance dial 
1-800-387-9080 
TORONTO EAST, WEST AND 2 Robert Speck Pkwy., Ste. 310 
CENTRAL REGIONS Mississauga L4Z 1H8 
416-273-7811 
2500 Lawrence Ave. E., 2nd Fir. (Toronto West District) 
Scarborough M1P 2R7 If long distance in 
416-750-3575 area codes 416,519, 
(Toronto East District) 613, and 705, dial 
If long distance in 1-800-268-2808 
area codes 416 and 705 dial 
1-800-268-6585 
ADVISORY COUNCIL ON MULTICULTURALISM CITIZENSHIP 10 
AND CITIZENSHIP 
10 St. Mary St., 2nd Flr. 
Toronto M7A 2R9 


416-965-6889 


The Ontario Advisory Council on Multiculturalism and Citizenship has sixty members, 
from across Ontario, appointed by Order-in- Council. Representing a wide range of 
ethnocultural backgrounds and occupations, they are selected on the basis of sensitivity to 
the multicultural nature of Ontario society and knowledge of the ethnocultural communi- 
ties. The Council’s role is to advise the Ontario Government on matters pertaining to 
multiculturalism and citizenship development in the context of full, equal and responsible 
citizenship for all residents of the Province. The Council responds to specific government 
requests for advice on policy formulation and program development and delivery; 
examines and comments on the effectiveness of policies, programs and service delivery 
mechanisms; and promotes the concept of multicultural Ontario set out in the govern- 
ment’s multicultural policy on equality, access and participation, cultural retention and 
sharing. Recommendations are made to the Provincial Government through the Minister 
of Citizenship. 


ACTS 


ACTS CITIZENSHIP 11 


The Ministry of Citizenship is responsible for the Act listed below. To determine which 
branch administers the Act, see the Key Word Index or contact the Ministry’s legal services 
or communications branch. 


Human Rights Code, 1981 
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MINISTRY OF COLLEGES AND UNIVERSITIES 
101 Bloor St. W., 14th Flr. 
Toronto M5S 1P7 


Operating under the Ministry of Colleges and Universities Act, this Ministry manages 
student financial assistance programs and administers support funds to 15 provincially 
assisted universities, 22 colleges of applied arts and technology, Ryerson Polytechnical 
Institute, the Ontario College of Art and the Ontario Institute for Studies in Education. 


Formed in May 1964, the Ministry was originally known as the Department of University 
Affairs. It became the Department of Colleges and Universities after acquiring responsibil- 
ity for the Colleges of Applied Arts and Technology from the Department of Education. 

With the reorganization of the Ontario Government in 1972, the name was changed to the 
Ministry of Colleges and Universities. It acquired the Industrial Training Branch, with 
responsibilities for apprenticeship programs, from the Ministry of Labour in April 1972. 

The Ministry of Colleges and Universities and the Ministry of Education became the 
responsibility of one Minister, with one administration division, in 1978. In 1985, the Skills 
Development Division was transferred to the newly formed Ministry of Skills Develop- 
ment. One Minister held dual responsibility for the Ministry of Colleges and Universities 
and the Ministry of Skills Development from June 1985, until September 1987. At present, 

the Ministry of Colleges and Universities is the sole responsibility of one Minister. 


COMMUNICATIONS BRANCH : MCU 1 
790 Bay St., Ste. 1106 

Toronto M5G 1N8 

416-963-3967 


This branch advises the Ministry on communications plans and strategies; communicates 
Ministry policies, programs and positions on post-secondary educational issues to the 
media and the public; and assists the Ministry in improving communications effectiveness 
amongst its client agencies. 


Through the Enquiries Unit (965-6407) of the Ministry of Education’s Communication 
_ Services Branch, information is provided to the public and the media. 


CORPORATE PLANNING AND SERVICES MCU 2 
790 Bay St., 11th Fir. 

Toronto M5G IN8 

416-963-3955 


This branch develops expenditure plans and prepares annual estimates for the Ministry’s 
programs and administrative budgets. It also produces data, and provides information 
support and analysis for corporate policies and directions. Implementation of the Freedom 
of Information and Protection of Individual Privacy Act is coordinated by the branch. It ) 
acquires and arranges support services from the Ministry of Education. ; 


FRANCOPHONE AFFAIRS MCU 3 
900 Bay St. 

Mowat Block, 9th Flr. 

Toronto M7A 1L2 

416-965-2265 


This office assists the Ministry in implementing the French Language Services Act of 1986, 
which becomes effective in November 1989. Service in French for the general public is 


| 
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| planned in designated areas of Ontario. The Francophone Affairs Office will respond to 
inquiries on this program. 


UNIVERSITIES AND RESEARCH SUPPORT DIVISION 


RESEARCH SUPPORT AND INTERNATIONAL MCU 4 
ACTIVITIES 

790 Bay St., Ste. 1104 

Toronto MSG IN8 

416-963-1194 


This branch evaluates the role of universities in research, develops initiatives to increase 
scientific and. technological efforts, and administers a variety of research support pro- 
grams, including the University Research Incentive Fund (URIF). The branch also 
coordinates the Ministry’s involvement in international research and trade activities, 
implements policy decisions in research and international fields, and initiates and coordi- 
nates international post-secondary activities for the Ministry and its clients. Liaising with 
appropriate governmental and non-governmental departments and agencies, the branch 
-assists with the development of policies relating to international post-secondary education - 
(963-0374). 


UNIVERSITY RELATIONS BRANCH | MCU 5 
Mowat Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A IL2 

416-965-3878/6382 


The University Relations Branch is responsible for nAmntnisterinis the provincial grants to 
Ontario universities, the operating grants formula, and the Degree Granting Act, 1983. 
Policy proposals are developed and analysed with reference to university operations, 
physical resources and their funding. The branch also implements policy decisions; acts as 
liaison with the Ontario Council on University Affairs and other university-related 
organizations; and maintains government-university relations in general. Other responsi- 
bilities include answering inquiries about university-related matters, publishing the Opera- 
ting Formula Manual for use by university administrators, and coordinating policy 
development and issuing resolutions related to health sciences programs in colleges of 
applied arts and technology and-universities. The branch liaises with other ministries 
(primarily the Ministry of Health), health professionals’ associations and regulatory bodies 
about health, manpower and education issues (965-5543); approves and reviews programs 
of both pre-service and in-service teacher education offered by faculties of education; and 
sets policy concerning regulations on certification of teachers (965-5477). 


COLLEGE AFFAIRS BRANCH MCU 6 
Mowat Block, 10th Fir. 

900 Bay St. 
Queen’s Park, Toronto M7A 1L2 

416-965-5375 


The College Affairs Branch formulates and implements plans and policies for the Colleges 
of Applied Arts and Technology (CAATs), often called community colleges. Operating and 
‘capital grants are provided to the colleges for the delivery of academic and skills related 
. The colleges also offer skills vocational training sponsored by the federal and 
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provincial governments under the Canadian Jobs Strategy and Ontario’s Training Strat- 
egy. For information about programs available at CAATs, contact the colleges. See the 
Ministry of Skills Development entries for information on vocational training under the 
Canadian Jobs Strategy and Ontario’s Training Strategy. 


The branch also liaises with the Ontario Council of Regents for Colleges of Applied Arts 
and Technology. | 


- PRIVATE VOCATIONAL SCHOOLS MCU 7 
790 Bay St., 11th Fir. 
Toronto MSG IN8 
416-965-5348 


The Private Vocational Schools Unit is responsible for registering and regulating post- 
secondary private vocational schools throughout the Province. 


STUDENT AWARDS BRANCH MCU 8 
-Mowat Block, 8th Fir. | 

900 Bay St. 

Queen’s Park, Toronto M7A IL2 

416-965-5241 

Toll-free: 1-800-268-3748 

Area Code 807, ask operator for Zenith 47720 


The Student Awards Branch administers programs which offer financial assistance, in the 
form of loans, grants or bursaries, to Ontario students studying at colleges and universities. | 
Six plans based on financial need are operated under the Ontario Student Assistance 
Program (OSAP): the Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
Student Loans Plan, Ontario Special Bursary Plan, Ontario Work-Study Plan and the 
Part-Time Student Loans Plan (Canada Student Loans). The branch also awards fellow- 
ships or scholarships for outstanding university graduate work: the Ontario Graduate | 
Scholarship, Sir John A. Macdonald Graduate F ellowship, Ontario-Quebec Exchange 
Fellowship, Queen Elizabeth II Ontario Scholarships, and the John Charles Polanyi 
Prizes. Programs are available to students and teachers for bilingual study: Fellowships for _ 
Studying in French, Teacher’s Summer Bursary, French Language Instructional Units 
Teacher’s Bursary Program (Winter Session) and Summer Language Bursary Program. © 
The branch also administers two special scholarships: the William G. Davis Student Award : 
for children of Crown employees and the Aird Scholarship for disabled individuals. 
Students should apply through the Financial Aid Office located at the postsecondary | 
institution of their choice. For private or out-of-province institutions, contact this branch. | 


“| 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the ; 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some © 
agencies of the Ministry of Colleges and Universities are listed below. Contact the — 

communications branch for unlisted agencies. {| 


“ 
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ONTARIO COUNCIL ON UNIVERSITY AFFAIRS MCU 9 
700 Bay St., 7th Fir. 

Toronto MSG 1Z6 

416-965-5233 


Established by Order-in-Council in 1974, the Ontario Council on University Affairs 
(OCUA) advises the Minister of Colleges and Universities and the Lieutenant Governor- 
in-Council on funding requirements, allocation of funds, graduate and professional 
program approval, Ontario Graduate Scholarship funding, and any other matters pertain- 
ing to the university system. OCUA acts as a buffer between government and the 15 
provincially assisted universities, Ryerson Polytechnical Institute, the Ontario College of 
Art, the Ontario Institute for Studies in Education and the Bar Admission Course (Law 
Society of Upper Canada). The council is composed of a full-time chairman and 19 
members who serve on a part-time basis. A small staff supports the work of the council. 


ONTARIO COUNCIL OF REGENTS FOR 

COLLEGES OF APPLIED ARTS AND MCU 10 
TECHNOLOGY (CAATs) 

Mowat Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-4234 


The Ontario Council of Regents is responsible for collective bargaining, on behalf of the 
Colleges of Applied Arts and Technology, with academic and support staff. Other activities 
include appointing college boards of governors; reviewing and recommending salaries, 
terms and conditions of employment for college administrative staff; and advising the ~ 
Minister of Colleges and Universities on policy matters of a system-wide nature. The 
council also liaises with the College Affairs Branch of the Ministry. 


COLLEGE RELATIONS COMMISSION : MCU 11 
111 Avenue Rd., Ste. 400 

Toronto MSR 3J8 

416-922-7679 


The College Relations Commission was established in 1975 to oversee collective bargaining 
between the Ontario Council of Regents for Colleges of Applied Arts and Technology 
(CAATs) and the Ontario Public Service Employees Union, representing both academic 
and support staff. The commission monitors and assists in negotiations, supervises staff 
votes, and advises the Lieutenant Governor-in- Council when a strike or lockout is 
jeopardizing student education. 


ACTS 
ACTS 3 MCU 12 


The Ministry of Colleges and Universities is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
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Ministry’s communications branch. 


Colleges Collective Bargaining Act, R.S.O. 1980 
Degree Granting Act, 1983 

Ministry of Colleges and Universities Act, R.S.O. 1980 
Private Vocational Schools Act, R.S.O. 1980 
The following is a list of related Acts. 

Brock University Act, 1964 - 

Carleton University Act, 1952 

Lakehead University Act, 1965 

Laurentian University of Sudbury Act, 1960 
McMaster University Act, 1976 

Ontario College of Art Act, 1968-69 

Osgoode Hall Law School Scholarships Act, 1968-69 
Ryerson Polytechnical Institute Act, 1977 
Sunnybrook Hospital Act, 1966 

Trent University Act, 1962-63 

University of Guelph Act, 1964 

University of Ottawa Act, 1965 

University of Toronto Act, 1971 

University of Waterloo Act, 1972 

University of Western Ontario Act, 1982 
University of Windsor Act, 1962-63 

Wilfred Laurier University Act, 1973 

York University Act, 1965 
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MIN ISTRY OF COMMUNITY AND SOCIAL SERVICES 
_ Hepburn Block, 80 Grosvenor St. 
Queen’s Park, Toronto M7A 1E9 


_ The Ministry of Community and Social Services, established in 1930 as the Department of 
_ Public Welfare, was formed as a result of the Ross Commission on Public Welfare. The Old 
Age Pensions, Mother’s Allowance and Children’s Aid branches previously administered 
by the Provincial Secretary, and the Unemployment Relief Branch from the Department 
of Labour were amaigamated under the new department. In 1967, the name was changed 
to the Department of Social and Family Services and, in 1972, it became the Ministry of 
Community and Social Services. 


In 1974, the Ministry acquired the Mental Retardation Program under the Developmental 
Services Act from the Ministry of Health. The children’s services programs were 
transferred from the Ministries of Health, Correctional Services and the Attorney General 
in 1977. In November 1984, the new Child and Family Services Act was proclaimed. It 
_ eliminates inconsistencies, simplifies the law, addresses new legal issues, and ensures that 
legislation conforms with the equality provisions of the Charter of Rights and Freedoms. 


The current trend is to encourage and support community living programs enabling 
physically and developmmentally handicapped persons and elderly citizens to live inde- 
pendently. Ministry-operated and funded programs are moving towards smaller residen- 
tial settings with community support networks. 


Administration of Ministry funded and direct-delivery programs across the province is 
decentralized to four regional and 13 area offices. 


DEPUTY MINISTER'S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH COMSOC 1 
Hepburn Block, 7th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A IE9 

416-965-7825 


The branch establishes communications and marketing policy for the Ministry; consults 
with staff and prepares communications and marketing strategies for corporate offices and 
divisions; and provides communications support to the Minister and Deputy Minister. 
Responsibilities include liaising with the media; answering public inquiries; producing and 
distributing publications, news releases and audio-visual materials; and directing advertis- 
ing campaigns. Public relations assistance and consultation, which may result in publica- 
tions, films, videos, conferences and displays, is available to municipalities and social 
agencies for explaining Ministry programs to selected target audiences. 


The branch also provides an internal conduit for quick responses to many important and 
contentious operations and policy issues arising from questions in the Legislature, the 
‘media and information supplied by other contacts within the Minister’s, the Deputy 
Minister’s and the Assistant Deputy Minister’s offices. The branch responds to inquiries 
that cannot be transferred to the regional or area offices, and provides executive and 
administrative assistance to the offices of the Deputy Minister and the Assistant Deputy 


‘Minister, Operations Division. 
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LEGAL SERVICES BRANCH. é ~ COMSOC 2 
Hepburn Block, 4th Fir. 

80 Grosvenor St. 

~ Queen’s Park, Toronto M7A 1E9 

416-965-5147/8 & 965-2080 


The Legal Services Branch advises the Ministry on legal matters, including the interpreta- 
tion of statutes, regulations and other legal documents. General legal services such as 
conducting litigation and providing legal opinions, are also provided. The branch is 
responsible to the Ministry of the Attorney General. 


STRATEGIC PLANNING AND COMSOCE 3 
INTERGOVERNMENTAL RELATIONS 

Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-0108 


Strategic Planning and Intergovernmental Relations coordinates and gives impetus to the 
strategic planning process, formulates policies, and responds to intergovernmental issues — 
affecting the Ministry, e.g. CAP (Canada Assistance Plan), VRDP (Vocational Rehabilita- 
tion of Disabled Persons), and [WA (Indian Welfare Agreement) cost-sharing. Activities — 
include developing policies related to the provision of Native services; coordinating 
Cabinet Policy Committees and Cabinet agenda; liaising with Cabinet Committees, 
Cabinet Offices and other ministries; negotiating renewal/changes to VRDP agreements — 
and guidelines; and conducting research and program evaluation within the Ministry. 


The Strategic Planning Unit (965-3203) integrates the principles and practices of strategic © 
planning for Ministry management. By ensuring that the necessary processes are in place — 
and environmental information is provided, the unit establishes the strategic focus of the 
Ministry and its divisions. | 


The Intergovernmental Policy Unit (965-1083) develops policies and responds to intergo- j 
vernmental issues and processes relating to the Federal, other provincial and municipal — 
governments. The unit also negotiates cost-sharing issues, and maintains and enhances _ 
relationships through the exchange of information. 


The Research and Program Evaluation Unit (965-9884) is the primary focus of research — 
and program evaluation activities in the Ministry. Technical consultation, research and — 
evaluation design, funding and project management services are available to the divisions — 
of the Ministry. 


The Policy Coordination Unit (965-4523) acts as the liaison for the Minister, Deputy 
Minister and senior management with the Cabinet Committee, Cabinet Offices and other 
ministries. The unit develops briefing material for the Minister and Deputy Minister for 
weekly Cabinet and Cabinet Committee meetings, and serves as a central registry of 
information on the status of policy issues. 


The Provincial Coordinator, Vocational Rehabilitation (965-6299) is the authority for 
administering the Vocational Rehabilitation of Disabled Persons Agreement with the | 
Federal Government. Key responsibilities include ensuring that the Province receives 4 
_ appropriate cost-sharing revenue; representing Ontario’s interests in negotiations for new. 
agreements; and maintaining liaison with other juridictions. 
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_ The Native Services Unit (965-3203) assists in developing and implementing government 
and Ministry policies and practices relating to Native Services; facilitating Ministry Native- 
oriented activities; and liaising with Provincial Native groups and Indian and Northern 

' Affairs Canada. 


The Provincial and/or Municipal Relations Unit (963-2925) maintains ongoing contact 
with the Ministry’s Head Office, Regional and Area Offices, municipalities and other 
ministries, with respect to programs and issues affecting the municipal sector. 


OPERATIONS DIVISION 


CHILDREN’S AND ADULTS’ SERVICES COMSOC 4 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-7683 


The Operations Division, Children’s and Adults’ Services is responsible for the delivery of . 
all children’s and adults’ services programs within this Ministry. Operations services 
include decentralized program delivery structures, centralized program and initiative 
implementation, support planning and control mechanisms. Decentralized service is 
delivered through the Regional Directors and Area Managers in the Ministry’s regional, 
area and local offices, and all provincially run facilities for the developmentally handicap- 
ped, training schools and detention homes for children. The functions of the regional and 
area offices are described under this Ministry’s Regional Organization entry. 


OPERATIONAL COORDINATION BRANCH COMSOC 5 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-4765 


__ The Operational Coordination Branch is responsible for operational issues and services, 
_ strategic management of the Operations Division, agency relationships and program 
coordination, including operational planning, consistency of delivery, policy liaison and 
initiatives implementation. Chaplaincy Services and French Language Services are also 
included in the branch. 


CHAPLAINCY SERVICES COMSOC 6 
700 Bay St., Rm. 216 

Toronto MSG 1Z6 

416-965-3733 


This section coordinates the chaplaincy services provided by the Ministries of Community 
and Social Services, Correctional Services and Health to various institutions across the 
province. The Ministry of Community and Social Services acts as the ‘lead ministry’ in 
coordinating the services of chaplains employed by other ministries. Chaplaincy Services is 
responsible for liaison between the Ontario Provincial Interfaith Committee on Chap- 
laincy and government ministries, and implementation and development of policy on the 
delivery of pastoral care. 


Regional offices and coordinators are listed below. 
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Rey. Dirk Habermehl Rev. Roy Huntly 
Peterborough Region | Georgian Bay Region 
Brookside School Huronia Regional Centre 
P.O. Box 159 PO. Box 1000 

390 King St. E. Orillia L3V 6L2 
Cobourg K9A 4K6__—- 705-326-7361 


416-372-5451 Ext.258 
Rey. Dr. Arnold A. Bethune 


Rey. Siebert Vanhouten Toronto Region 
Hamilton-Niagara Region Thisletown Regional Centre 

499 King St. E. 51 Panorama Crt. 

Hamilton L8N 1F1 Rexdale M9V 4L8 

416-525-0122 416-741-1210 

Rey. Adam K. Prasuhn Rey. Fr. René G. Hébert 

Southeast Region Northern Region ! 
#703 The Barriefield, R.R. 2 Cecil Facer Youth Centre, Box 850 
Kingston K7L 5H6 Sudbury P3E 4S3 : 
613-546-3121, Rm. 44 | 705-522-1250 

Rey. Stuart J. Schroeder Rey. R. Michael Steeves 
Guelph-Goderich Region Northwest Region 

Freeport Hospital Lakehead Psychiatric Hospital 
3570 King St. E. 580 North Algoma St. 

Kitchener N2A 2WI1 Thunder Bay P7B 5G4 
519-893-2710 807-344-3571. 


Rey. Cherry Flynn 
Woodstock-Windsor Region 
CPRI 

Sanatorium Rd. 

Box 2460 

London N6A 4G6 
519-471-2540 Ext.2308 


OFFICE OF THE COORDINATOR COMSOC 7 
OF FRENCH LANGUAGE SERVICES 

909 Bay St., 2nd Fir. 

Toronto MSS 2M8 

416-965-9794 


This office advises the Deputy Minister and management on the provision of French 
language services within the framework of Ministry programs and activities, and monitors 
the effective delivery of services in French. Policy proposals and implementation plans are 
formulated to meet Ministry obligations under the French Language Services Act. The 
office also assists divisions and branches with implementation of the Act; liaises with 
francophone associations about the needs and concerns of the Franco-Ontarian commu- 
nity; disseminates information on the availability of Ministry services in French; coordi- 
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nates translation of major documents, as required, and standardization of bilingual 
Ministry terminology. 


SERVICES EN FRANCAIS 


Le Bureau du coordonnateur des services en francais conseille le sous-ministre et la haute 
direction du ministére au sujet de la mise en place des services en frangais dans le cadre de 
ses programmes et ses activités et veille 4 la prestation efficace de ces services; élabore des 


politiques et des plans de mise en oeuvre pour rencontrer les obligations du ministére aux 


termes de la Loi sur les services en francais; a des échanges avec les associations franco- 
phones sur les besoins de la collectivité franco-ontarienne et fait connaitre les services 
offert par le ministére en francais; appuie les divisions et les directions du ministére a la 
mise en oeuvre de la Loi; coordonne la traduction de certains documents ministériels et 
s’occupe de normaliser la terminologie bilingue relative aux activités du ministére. 


REGIONAL ORGANIZATION _ COMSOC 8 
CHILDREN’S AND ADULTS’ OPERATIONS 
REGIONAL, AREA AND LOCAL OFFICES 


To ensure effective service delivery throughout the Province, four regions (Northern, 
Southeast, Southwest and Central) are responsible for coordinating adult and children’s 
programs. 


Each region is headed by a Regional Director who adminsters Ministry-run and Ministry- 
funded programs by coordinating the activities of area offices, local offices for adults’ 
services, juvenile probation field offices, and all provincially-run facilities (i.e. facilities for 
the developmentally handicapped, training schools and detention homes for children). 
The Regional Director also provides general management, including resource allocation. 


Adults’ Services Programs delivered by area and local offices include: Family Benefits; 
Vocational Rehabilitation Maintenance Allowances; Handicapped Children’s Allowance; 
General Welfare Assistance (administered by municipalities and Indian Band Councils or 
by the Province in unorganized territories); the Work Incentive Programs; and the Senior 
Citizens’ Program. These programs, and the Soldiers’ Aid Commission, are described in 
individual entries. 


Children’s Services Programs delivered by area offices include: Child Welfare (Children’s 
Aid Societies); Day Nurseries; Probation services for children (Juvenile Corrections); 
Residential Care and Residential Treatment Services; and Community Programs for 
developmentally handicapped children. These programs are described in individual 
entries. 


The Facilities for the Developmentally Handicapped and the Youth Corrections Program, 
which includes probation offices, training schools and detention homes for children, are 
described in the entries which follow. 


The Ministry’s regional, area and local offices are listed below. 
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CENTRAL REGION 


Regional Director 

2195 Yonge St., 10th Flr. 
Toronto M7A 1G2 
416-963-1010 


Barrie Area Office 

34 Simcoe St., Box 910 
Barrie L4M 1Al 
705-737-1311 

If long distance dial 
1-800-461-7551 


York Local Office 
135 Yonge St. N. 
Aurora LAG 1P3 
416-727-3156 


Local Office 

80 Colborne St. W. 
P. O. Box 98 
Orillia L3V 2Y7 
705-325-7408 


Mississauga Area Office 

1140 Burnhamthorpe Rd. W,, Ste. 212 
Mississauga L5C 4E9 

416-897-3100 


Toronto Area Office 

2195 Yonge St., 9th Fir. 
Toronto M7A 1G1 
416-965-1433 

416-965-5103 (Senior Citizens) 


Local Office 

3501 Dufferin St., Main Fir. 
Toronto M3K 1N6 
416-631-7444 


Local Office 
252 Parliament St. 
Toronto M5A 3A4 
416-362-6111 


Local Office — 

1911 Eglinton Ave. E. 
Toronto M1L 2L6 
416-752-6625 


Local Office 

121 Kennedy Ave., 2nd Flr. 
Toronto M6S 2X8 
416-763-3631 


SOUTHWEST REGION 


Regional Director 

195 Dufferin Ave., Sth Flr. 
London N6A 1K7 
519-438-8344 


Hamilton Area Office 
119 King St. W., 6th Fir. 
P. O. Box 2112 
Hamilton L8N 3Z9 _ 
416-521-7280 : 


Local Office 

38 Darling St., 3rd Fir. 
Brantford N3T 6A8 
519-756-5790 


Local Office 

4701 St. Clair Ave. 
Niagara Falls L2E 3S9 
416-357-0363 


Local Office 

110 James St. 

Box 176 

St. Catharines L2R 6S4 
416-688-3022 

If long distance ask 
operator for Zenith 21370 


Local Office 

266 Division St. 
Welland L3B 4A4 
416-735-6510 


London Area Office 


495 Richmond St., 6th Fir. 
London N6A 5A9 
519-438-5111 

If long distance dial 
1-800-265-4197 


Local Office 

17 Rattenbury St. 
P. O. Box 1150 
Clinton NOL 1M0 
519-482-397] 


Local Office 

101 Union St. 
Simcoe N3Y 2A6 
519-426-9350 

If long distance dial 
1-800-265-8071 


Local Office 

194 Ontario St. 
Stratford NSA 3H4 
519-271-1530 


Local Office — 

499 Talbot St. 

St. Thomas N5P 1C3 
519-631-3032 


Waterloo Area Office 

Waterloo Town Square 

75 King St. S. 

Waterloo N2J 1P2 

519-886-4700 

If long distance ask 

operator for Zenith 37610 

(Grey, Bruce, Waterloo, Wellington) 


Local Office 

73 Water St. N. 
Cambridge NIR 7L6 
519-623-1230 
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Local Office 

60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


Local Office 

945 3rd Ave. E. 

Owen Sound N4K 5R4 
519-376-1951 

If long distance ask 
operator for Zenith 21370 


Local Office 

P.O. Box 1058 

209 Cayley St. 
Walkerton NOG 2V0 
519-881-0977 


Windsor Area Office 

250 Windsor Ave., Ist Flr. 
Windsor N9A 6V9 
519-254-1651 

If long distance ask 
operator for Zenith 21370 


Local Office 

48 Fifth St. 
Chatham N7M 4V7 
519-352-5040 


Local Office 

18 Selkirk Ave. 
Leamington N8H 3B3 
519-326-2511 


Local Office 

720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3735 

If long distance ask 
operator for Zenith 21370 
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SOUTHEAST REGION 


Regional Director 
336 Alfred St. 
Kingston K7L 3S5 
613-548-6761 


Kingston Area Office 

1055 Princess St., Ste. 103 
Kingston K7L 5T3 

613-545-0539 

For toll-free number check the 
blue pages of telephone directory 
(Leeds & Grenville, Lanark, 
Frontenac, Hastings, 

Lennox & Addington, 

Prince Edward) 


Local Office 

199 Dundas St. E. 
Belleville K8N 1E2 
613-962-9562 

If long distance ask 
operator for Zenith 21370 


Local Area Office 
51 King St. E. 
Brockville K6V 1A7 
613-345-1200 

If long distance 

dial 1-800-267-0834 


| Ottawa Area Office 


10 Rideau St., 7th Fir. 
Ottawa KIN 9J1 
613-234-1188 


Local Office 

10 Main St. N., Box 520 
Alexandria KOC 1A0 
613-525-3524 

If long distance ask 
operator for Zenith 35500 
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~ Local Office 


P. O. Box 40 

Barry’s Bay K0OJ 1B0 
613-756-3506 

If long distance ask 
operator for Zenith 21370 


Local Office 


- 4 Montreal Rd., 3rd Fir. 


Cornwall K6H 1B1 
613-932-3381 

If long distance ask 
operator for Zenith 35500 


Local Office 

876 James St. 
Hawkesbury K6A 1T9 
613-632-1171 

If long distance ask . 
operator for Zenith 35500 


Local Office 

77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


Local Office 

315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4886 


- Iflong distance ask 
operator for Zenith 21370 


Peterborough Area Office 
60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 

If long distance ask 


operator for Zenith 21370 | 


Local Office 

322 Kent St. W. 
Lindsay K9V 5E5 
705-324-6128 

If long distance ask 


operator for Zenith 49740. 


ee ee Re a NT a Te a ely ae ee ae ee 


Local Office. 

11 Simcoe St. N., Ste. 201 
Oshawa L1G 4R7 
416-576-9001 

If long distance ask 
operator for Zenith 21370 


Local Office 

38 Walton St., Ste. 4 

Port Hope L1A 1N1 
416-885-6386 

If long distance check 

blue pages of telephone directory 


NORTHERN REGION 


Regional Director 

473 Queen St. E., 2nd Fir. 
Sault Ste. Marie P6A 1Z5 
705-949-8052 


Sudbury Area and District Office 
111 Larch St., 8th Fir. 

Sudbury P3E 4T5 

705-675-4515 

If long distance dial 
1-800-461-1167/9 


Local Office 

14 Young St. 
Chapleau POM 1K0 
705-864-0429 


Local Office 

P.O. Box 580 
Espanola POP 1C0 
705-869-1532 


Local Office 
Meredith/Eleanor Sts. 

P.O. Box 358 

Gore Bay 

Manitoulin Island POP 1H0 
705-282-2288 
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Local Office 

199 Larch St., 5th Flr, 

Sudbury P3E 5P9 

705-675-4515 

If long distance ask 

operator for Zenith 35500 
_ or dial 

1-800-461-1167/9 


Sault Ste. Marie District Office 
123 March St., 3rd Fir. 

Box 68 

Sault Ste. Marie P6A ciaga 
705-759-8244 


Local Office 

18 Philip Walk 
Elliot Lake PSA 2S6 
705-848-5259 


North Bay Area Office 

222 McIntyre St. W., Ste. 406 
North Bay PIB 2Y8 
705-474-4452 


North Bay District Office 
222 McIntyre St. W,, Ste. 316 
North Bay P1B 2Y8 
705-474-3540 


Local Office 

274 Manitoba Ave. 

Box 838 

Bracebridge POB 1C0 
705-645-8718 

If long distance ask 
operator for Zenith 21370 


Local Office 

76 Church St. 

Parry Sound P2A 1Z1 
705-746-2717 

If long distance ask 
operator for Zenith 21370 
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Local Office 

Hwy. 11, Toronto Ave. N. 
Box 161 

South River POA 1X0 
705-386-2571 

If long distance ask 
operator for Zenith 35500 


Local Office 

63 William St., 3rd Fir. 
Box 160 

Sturgeon Falls POH 2G0 
705-753-1611 

If long distance ask 
operator for Zenith 35500 


Timmins District Office 
11 Elm St. N. 

Timmins P4N 6A3 
705-267-7901 

If long distance ask 
operator for Zenith 21370 


Local Office 

241 Eighth St. 

Box 310 

Cochrane POL 1C0 
705-272-4846 


Local Office 
1405 Edward St. 
Hearst POL INO 
705-362-4238 


Local Office 

46 Queen St. 

Box 44 

Kapuskasing P5N 2Y1 
705-335-6108 


Local Office 

8 Hudson Bay Ave. 

Box 398 
Kirkland Lake P2N 2H7 
705-567-3391 

If long distance ask 
operator for Zenith 21370 


Local Office 

Ontario Government Bldg. 
Box 160 

Revillon Rd. 

Moosonee POL 1Y0 
705-336-2984 


Local Office 

310 Whitewood Ave. 
Box 2260 ; 

New Liskeard P0OJ 1P0 
705-647-7447 


Local Office 

11 Elm St. N. 
Timmins P4N 6A3 
705-267-7901 


Thunder Bay Area and District Office 
710 Victoria Ave., 3rd Flr. 

Thunder Bay P7C 5P7 
807-475-1345/1515 

If long distance ask 

operator for Zenith 21370 


Local Office 

416 Main St. 

Box 1029 

Geraldton POT 1M0 

807-854-1840 j 


Kenora/Rainy River District Office 
20 Main St. S., 2nd Fir. 

Kenora P9N 1S7 

807-468-3056 

If long distance ask 

operator for Zenith 24100 
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... 


Local Office h Local Office 

475 Government Rd. Ontario Government Bldg. 
Box 1020 Box 827 

Dryden P8N 3B3 Red Lake POV 2M0 
807-223-2241 807-727-2174 

Local Office Local Office 

338 Scott St. 63 King St. 

Box 760 Box 338 

Fort Frances P9A 3N1 Sioux Lookout POV 2T0 
807-274-9846 | 807-737-3813 

Local Office 

104 Government Rd. 

Box 429 

Keewatin POX 1C0 


807-547-2801 
If long distance ask 
operator for Zenith 21370 


REGIONAL ORGANIZATION : COMSOC 9 
CHILDREN’S AND ADULTS’ OPERATIONS 

FACILITIES FOR DEVELOPMENTALLY 

HANDICAPPED 


Treatment and training programs and services for the developmentally handicapped are 
delivered through 11 government-operated and 11 local community board-operated mental 
retardation facilities which fall under regional jurisdiction. The facilities are listed below: 


~ CENTRAL REGION NORTHERN REGION 
Adult Occupational Centre Muskoka Centre 
Edgar P.O. Box 280 
Mailing address: Gravenhurst POC 1G0 
PO. Box 12000 705-687-2201 
Barrie L4M 4W3 
705-728-6910 Northwestern Regional Centre 

580 Algoma St. N. 

Huronia Regional Centre PO. Box 3270 
P.O. Box 1000 Thunder Bay P7B 5G4 
Orillia L3V 6L2 807-345-0576 


_ 705-326-7361 
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SOUTHEASTERN REGION 


COPRiE 
P.O. Box 2460 

D'Arcy Place Terminal A 

700 D’Arcy St. London N6A 4G6 

PO. Box 110 519-471-2540 

Cobourg K9A 4L5 

416-372-3341 _ Midwestern Regional Centre 
5 PO. Box 400 

Prince Edward Heights Palmerston NOG 2P0 

PO. Box 440 519-343-2015 

Picton KOK 2T0 

613-476-2104 Oxford Regional Centre 

PO. Box 310 — 

Rideau Regional Centre Woodstock ‘N4S 7X9 

PO. Box 2000 519-539-1251 

Smiths Falls K7A 4T7 | 

613-283-5533 

SOUTHWESTERN REGION 

Southwestern Regional Centre 

Hwy. 3 (West of Blenheim) 

Mailing address: 

P.O. Box 1000 

Blenheim NOP 1A0 

519-676-5431 


REGIONAL ORGANIZATION COMSOC 10 
YOUTH CORRECTIONS PROGRAM ; 


The Youth Corrections Program provides services to young people aged 12 to 15 years 
charged with an offence under the Young Offenders Act. Programs include residential 
services for young people: ordered into detention to await court; received a disposition of 
open or secure custody under the YOA. Community programs such as probation, commu- 
nity service orders, personal service orders are provided by probation officers. Probation 
officers also provide case management services for young person aged 12 to 15 years who 
receives a YOA disposition. 


The custody/detention facilities administered through the Ministry’s area offices, are small 
residences located throughout the province. For information regarding these programs, 
contact the nearest area office listed under the Ministry’s Regional Organization. The 
Ministry’s probation offices are listed below. 


JUVENILE PROBATION 


71 Station St. 
Ajax LIS 182 
416-683-1250/6 


34 Simcoe St. 
PO. Box 910 
Barrie L4M IN1 
705-737-3801 


199 Dundas St. E. 
Belleville K8N 1E2 
613-966-9562 


274 Manitoba Ave. 
Box 63 

Bracebridge POB 1C0 
705-645-8718 


20 Nelson St. W. 
Ste. 201 and 203 
Brampton L6X 2M5 
416-456-3430 


38 Darling St., 3rd Fir. 
Brantford N3T 6A8 
519-756-5790 


51 King St. E. 
Brockville K6V 1A8 
613-342-4033 


Burlington Sq. 

760 Brant St. 
Burlington L7R 4B7 
4f6-639-5371 


73 Water St. 
Cambridge NIR 7L6 
519-623-1230 (Probation) 
Court House 
Munsey St. 
Box 460 

_ Cayuga NOA 1E0 

— 416-772-5303 
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48 Fifth St., 2nd Fir. 
Chatham N7M 4V8 
519-352-5040 


241 Eighth St. 

Box 310 

Cochrane POL 1C0 
705-272-4348 


168 Hurontario St. 
Box 155 

Collingwood LOY 2M2 
705-445-3301 


502 Pitt St., 2nd Fir. 
Cornwall K6J 3R5 
613-938-1581 


479 Government Rd. 
Box 1020 

Dryden P8N 3E3 
807-223-3321 


9 Ontario St., Ste. 6 
Elliot Lake P5A 2K3 
705-848-5259 


71 Centre St. 

Box 1090 
Espanola POP 1C0 
705-869-2601 


338 Scott St. 

Box 760 

Fort Frances P9A 3N1 
807-274-3208 


416 Main St. 

Box 1029 

Geraldton POT 1M0 
807-854-0777 


39 West St. 

PO. Box 403 
Goderich N7A 4C7 
519-524-7780 
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60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


499 King St. E., 2nd Fir. 
St. John’s Place 
Hamilton L8N 1E1 
416-525-0072 


1405 Edward St. 
Box 806 

Hearst POL INO 
705-362-5145 


5465 Dundas St. W., 3rd Flr. 


Islington M9B 1B4 
416-233-3206 


46 Queen St. 

Box 295 

Kapuskasing P5N 2Y4 
705-335-8573 


General Deliveryy 
Keewatin POX 1C0 
807-547-2864 


736 Princess St. 
Kingston K7L 1G3 
613-545-4306 


_ 8 Hudson Bay Ave. 
Kirkland Lake P2N 2H7 
705-567-5297 


322 Kent St. W. 
Box 7000 
Lindsay K9V 5E5 
705-324-6128 


80 Dundas St. 

Court House 

Box 5600, Terminal ‘A’ 
London N6A 2P3 
519-679-7220 


305 Midland Ave. 
Midland L4R 3K5 
705-526-3715 


491 Steeles Ave. E. 
Milton LOT 1Y7 
416-878-0302 


90 Dundas St. W., 2nd Fir. 
Mississauga LSB 2T5 
416-276-7670 


713 Davis Dr. 
Newmarket L3Y 2R3 
416-895-1800 


4701 St. Clair Ave. 
Niagara Falls L2E 3S9 
416-357-1066 


222 McIntyre St. W., Ste. 310 
North Bay P1B 2Y8 
705-474-1519 


Court House 

51 Zina St. 
Orangeville LOW 1E5 
519-941-1530 


Main St. 

P.O. Box 309 
LOrignal KOB 1K0 
613-675-4630/2379 


80 Colborne St. W. 
Orillia L3V 2Y7 
705-325-7408 


650 King St. E. 
Ste. 204 

Oshawa L1H 1G5 
416-723-1119 


900 Lady Ellen Place E., Ste. 11 
Ottawa K1Z 5L5 
613-722-6507 


945 Third Ave. E. 
PO. Box 697 
Owen Sound N4K 5R4 
519-376-1951 


3 Beechwood Dr. 
Parry Sound P2A 1J2 
705-746-5809 


77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 


38 Walton St., Ste. 4 
Port Hope LIA INI 
416-885-2133 


110 James St. 

PO. Box 176 
St. Catharines L2R 7E8 
416-685-4897 


145 Curtis St. 
Provincial Court 

P.O. Box 277 

St. Thomas N5P 3Z7 
519-631-3430 


720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3735 


123 March St., Sth Fir. 
Sault Ste. Marie P6A 2Z5 
705-759-8244 


2500 Lawrence Ave. E., 2nd Fir. 
Scarborough M1P 2R7 
416-750-3387 


— 
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Court House 

No. 3 Highway E. 
Box 605 

Simcoe N3Y 4N4 
519-428-0380 


63 King St. 

PO. Box 338 

Sioux Lookout POV 2T0 
807-737-2162 


100 Erie St. 
Stratford NSA 2M4 
519-271-5220 


Ontario Government Bldg. 

199 Larch St., Main Fir. 

Sudbury P3E 5P9 

705-675-4515 = 


710Victoria Ave., 3rd Fir. 
Thunder Bay P7C 5P7 
807-475-1485 


11 Elm St. N. 
Timmins P4N 6A3 
705-267-7901 


194 Gerrard St. E. 
Toronto M5A 2E6 


416-923-4516 


900 Dufferin St., Ste. 209 
Toronto M6H 4B1 
416-965-5177 


2265 Keele St., Ste. 1 
Toronto M6M 3Z7 
416-248-3055 


209 Cayley St., Rm. 106 
PO. Box 1058 
Walkerton NOG 2V0 
519-881-0977 


134 Ministry of Community and Social Services 


/ 


75 King St.S. : 250 Windsor Ave., 2nd Flr. 
Waterloo Sq. Windsor N9A 6V9 
Waterloo N2J 1P2 ‘ 519-254-1651 


519-886-4700 
42 Wellington St. N. 


54 Broadway Ave., Ste. 4 Woodstock N4S 6P3 

Wawa POS 1K0 519-537-5579 

705-856-2303 

OPERATIONAL ISSUES AND SERVICES UNIT COMSOC 11 
Hepburn Block, 6th Fir. | 
80 Grosvenor St. 


Queen’s Park, Toronto M7A 1E9 
416-963-2648 


The unit is responsible for the provision of services such as Crown Ward Reviews, 
Volunteers, Emergency Social Services Planning, Child Abuse Register, specific Family 
Benefits Assistance related activities, overpayment recoveries, investigations, various 
Legislative Boards and public inquiries. 


CHILD ABUSE REGISTER COMSOC 12 
700 Bay St., 2nd Fir. ‘ 

Toronto M7A 1E9 

416-965-5556 


The Child Abuse Register, which is confidential with restricted access, contains informa- 
tion on all verified cases of child abuse that have occurred in Ontario since June 15, 1979. 
The Register is legislated under the Child and Family Services Act, 1984. 


CROWN WARD REVIEW UNIT COMSOC 13 
700 Bay St., 2nd Fir. | 

Toronto M7A 1E9 

416-963-3157 


The unit performs an annual administrative review of each Crown. Ward qualifying under 
Section 62(1) of the Child and Family Services Act, 1984. Staff submit reports to the 
Ministry, and to the Children’s Aid Societies responsible for the care of Crown Wards. 


EMERGENCY SOCIAL SERVICES PLANNING COMSOC 14 
700 Bay St., 2nd Fir. 

Toronto M7A 1E9 

416-963-2936 


The Ministry coordinates and encourages planning for provision of Emergency Social 
Services in the event of a major disaster. This section liaises with the Federal government, 
and assists Regional and Area Offices in developing appropriate plans within the commu- 
nity. ; 
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FAMILY BENEFITS ADMINISTRATION COMSOC 15 
2195 Yonge St., 7th Flr. 
Toronto M7A IGI1 

416-965-5936 


This unit administers the Residual Family Benefits Assistance Programs; ensures the 
initial and ongoing eligibility for Family Benefits Assistance of clients residing in Mental 
retardation facilities and Homes for Special Care (Residential Care, 965-3553); and verifies 
and authorizes expenditures on prescription glasses for clients (Vision Care 965-9073). 


CUSTOMER SERVICE COMSOC 16 
Macdonald Block, Rm. M1-17 

900 Bay St. 

Queen’s Park, Toronto M7A 1E9 

416-965-7825 

(collect calls accepted) 


Information on Ministry services and programs, such as Family Benefits Assistance, 
General Welfare Assistance, programs for the Elderly, Child Care and Vocational Rehabili- 
tation Services, is provided to Ministry clients and the general public by this section. It acts 
as a liaison between clients and local offices to resolve allowance disparities; refers callers to 
other information sources; and provides copies of various Ministry publications, upon 
request. 


OVERPAYMENT RECOVERY 

FOLLOW-UP SYSTEM (ORFUS) COMSOC 17 
2195 Yonge St., 7th Flr. 

Toronto M7A IGI 

416-965-3453/5311 


Recovery of funds from clients who have been overpaid while in receipt of Family Benefits 
Assistance is undertaken by this unit. It negotiates and monitors payment schedules, and 
refers cases for legal action. 


VOLUNTEERS COMSOC 18 
700 Bay St., 2nd Fir. 

Toronto M7A 1E9 

416-963-2936 


This section coordinates and advises on the development of Volunteer programs for 
Ministry operations, such as facilities for the developmentally handicapped, Probation 
services, training schools, and the Senior Volunteer in Service Program. The section also 
serves as a Ministry focus for encouraging volunteerism in social services within the 
community, and adminsters the Ministry’s Volunteer Awards Program. 
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CHILD AND FAMILY SERVICES REVIEW BOARD | COMSOC 19 
700 Bay St., 2nd Fir. 

- Toronto MSG 1Z6 

416-965-1871 


The Child and Family Services Review Board provides a mechanism for appealing specific 
decisions made under the Child and Family Services Act, 1984 and the Day Nurseries Act, 
1980, such as recommendations made by Residential Placement Advisory Committees, 
refusal of placement by Adoption Licensees, and refusal or revocation of residential, 
adoption or day nurseries licences. In certain specified situations, the Board reviews a 
service provider’s refusal to grant access to records, correct records, or provide adoption 
information, as well as allegations of unauthorized disclosure of records. The Board is 
established as an independent body, and its decisions are not subject to review by the 
Minister or an official of the Ministry. 


CUSTODY REVIEW BOARD : COMSOC 20 
700 Bay St., 2nd Fir. 
Toronto M5G 1Z6 a 
416-965-1871 : 


_ Under the federal Young Offenders Act, the Youth Court may order a young person 
committed to a place of secure custody, open custody, or a residential setting under a 
probation order. Provincial directors appointed by the province make decisions on specific 
placements and the granting of temporary releases to the community. Upon application by 
a young person, the Board reviews these decisions and makes recommendations to the 
Provincial Director. 


The Board also reviews plans for young persons made training school wards under ; 
previous legislation, and makes recommendations to the Minister regarding termination 
of wardship. The Custody Review Board operates jointly with the Ministry of Correctional 
Services. 


SOLDIERS’ AID COMMISSION COMSOC 21 
700 Bay St., 2nd Fir. 

Toronto MSG 1Z6 

416-965-4891 


The Soldiers’ Aid Commission provides emergency aid to veterans of World WarI, Iland — 
the Korean War, in exceptional circumstances, who have exhausted all other sources of _ 
funds. The Commission is funded by the Ministry which provides administrative support, 
_ including preparation of cheques and maintenance of financial records. 


COMMUNITY SERVICES DIVISION 


COMMUNITY SERVICES DIVISION COMSOC 22 — 
Hepburn Block, 6th Flr. | 
80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-965-6231 


The Community Services Division is responsible for the development of policies and — 
programs for children, the disabled, and the elderly. 
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The division consists of three branches, each representing the program areas: Children’s 
Services, Elderly Services, and Services for Disabled Persons. Each branch is responsible 
for program policy and design, funding machanisms, standards, program expertise, 
implementation, planning and pilot testing, program assessment and evaluation. The 
branches are described in separate entries. 


PUBLIC EDUCATION AND PROGRAM _. COMSOC 23 
PROMOTION UNIT 

700 Bay St., 11th Flr. 

Toronto MSG 1Z6 

416-965-2311/2269 


The unit develops and implements public information/education programs encouraging 
all segments of the community to provide the best possible quality of life for children, 
seniors and the disabled. 


CHILDREN’S SERVICES BRANCH COMSOC 24 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-6237 


This branch develops policies and programs for services under the Child and Family 
Services Act, 1984, including services for Native People, licensing of children’s residential 
care facilities, confidentiality of and access to records, use of extraordinary measures, 
young offenders services and child welfare services. The branch is also responsible for 
operation of the Adoptions Disclosure Register, described separately. 


Child Welfare services provided through Children’s Aid Societies for the enhancement of 
family life, protection of children and prevention of child abuse and neglect, include 
support, counselling and supervision of children in their homes, and placement and care of 


-children in foster and adoption homes or in children’s residences by agreement with the 


family or by court order. 


Child Treatment services by psychiatrists for severely disturbed children, may be provided 
through Ministry operated facilities or approved agencies in residential or non-residential 
programs, and usually in association with other helping professionals. 


Child and Family Intervention services provided, through approved agencies, for children 
with social, emotional, or behavioral problems and their families, include assessment, 
counselling and life skills training, and may be residential or non-residential. 


Young Offenders services are provided through approved agencies, contractual arrange- 
ments with service providers, and Ministry operated facilities for children 12-15 years of 
age who are in conflict with the law and subject to the Young Offenders Act or the 
Provincial Offences Act. Services include detention, pre-disposition reports, community 
service programs, probation supervision and open and secure custody. 


Community Support services are designed to enhance the ability of communities to cope 
with change and to respond to the needs of children and their families. Services include 
primary prevention initiatives, and professional and community education offered 
through approved agencies, colleges, universities, professional associations, and commu- 
nity organizations. 
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CHILDREN’S SERVICES BRANCH COMSOC 25 
ADOPTION DISCLOSURE REGISTER sis 

700 Bay St., 2nd Fir. 

Toronto M7A 1E9 

416-965-0544 


The Register provides a means by which.adopted adults and their birth parents, adult birth 
siblings and birth grandparents can obtain identifying information about each other and 
meet if they wish. For information and/or an application form, call the Adoption 
Disclosure Register Clerk at 963-0709. 


For information and referrals on private adoption, call 965-0544, and for step-parent, 
international and other adoptions, call 965- 4881. 


ELDERLY SERVICES BRANCH | COMSOC 26 


700 Bay St., 9th Fir. 
Toronto M7A IE9 
416-965-5422 


The Elderly Services Branch is.responsible for policy and program development for both 
community based and residential services for seniors. These include Municipal and 
Charitable Homes for the Aged, Elderly Persons’ Centres, Home Support Services for the 
Elderly, Homemaker and Nurses Services, and the Integrated Homemaker Program. 


SERVICES FOR DISABLED PERSONS BRANCH COMSOC 27 
700 Bay St., 11th Fir. 

Toronto M7A 1E9 

416-965-3242 


This branch develops policies and programs for community-based and institutional 
services for disabled children and adults with developmental handicaps or physical 


disabilities, including head and spinal cord injuries and hearing or vision impairments. — 


The branch also liaises with other areas of government and consumer associations in 
developing policies and programs. 


FAMILY SERVICES AND INCOME MAINTENANCE DIVISION 


FAMILY SERVICES AND COMSOC 28 
INCOME MAINTENANCE DIVISION 

Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-1181 


The division consists of three branches, Income Maintenance, Child Care, and Family ‘ 
Support, and provides policy development, program design, research and evaluation | 


pertaining to their programs. 
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INCOME MAINTENANCE BRANCH COMSOC 29 
Hepburn Block, 3rd Fir. 
80 Grosvenor St. 


- Queen’s Park, Toronto M7A 1E9 


416-965-2316 


This branch develops policy and programs for Family Benefits, General Welfare Assist- 
ance and the Work Incentive Program. 


INCOME MAINTENANCE PROGRAMS COMSOC 30 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-2316 


The purpose of the Ontario Government’s Income Maintenance Program is to ensure that 
a responsive system of financial assistance enables persons in need to obtain a basic level of 
allowances and benefits and an opportunity for self-development and independence. 
Income maintenance programs, described individually in the entries that follow, include 
Family Benefits, General Welfare Assistance, Handicapped Children’s Program, Voca- 
tional Rehabilitation Maintenance Allowances and the Work Incentive Program. 


INCOME MAINTENANCE PROGRAMS COMSOC 31 
FAMILY BENEFITS 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A IE9 


The Family Benefits Program provides financial assistance to persons in need for a 
prolonged period of time, including sole support parents raising children alone, disabled 
persons, the blind, permanently unemployable persons, foster children, qualified elderly 
women over 60 and persons aged 65 or over. If need is demonstrated, a monthly allowance 
and other benefits (health insurance, prescribed drugs, dental care, eyeglasses, hearing aids) 
are provided. The allowance for the disabled and the blind is also known as GAINS-D 
(Guaranteed Annual Income System, Disabled). To apply for family benefits contact the 
area and local offices listed under this Ministry’s Regional Organization entry. 
4 

INCOME MAINTENANCE PROGRAMS COMSOC 32 
GENERAL WELFARE ASSISTANCE 


- Hepburn Block, 3rd Fir. 


80 Grosvenor St. 
Queen’s Park, Toronto M7A I1E9 


The General Welfare Assistance (GWA) Program provides short-term financial assistance 
to help pay for necessities when a person suffers loss of income. GWA is administered by 
municipalities and Indian Band Councils or by the Province in unorganized territories. 
GWA has four kinds of financial assistance based on need. General Assistance (welfare) 
provides for ordinary living expenses. Special Assistance provides for extraordinary living 
expenses, e.g. prescribed drugs, dental care, prosthetics (including eyeglasses, hearing aids), 
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and for burials. Supplementary Aid is issued for extraordinary living expenses (as above) to 
recipients of Family Benefits, Old Age Security, Spouse’s Allowance, GAINS-A (senior 
citizens), or GAINS-D (blind and disabled). Incentive Allowances are paid to those under a 
work activity project. To apply for general welfare assistance, contact municipal welfare 
offices and Indian Band Councils. In unorganized territories, contact the area and local 
offices listed under this Ministry’s Regional Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 33 
HANDICAPPED CHILDREN’S PROGRAM 

700 Bay St. 

Toronto M7A 1E9 


The Handicapped Children’s Program has a special allowance for eligible families caring 
for severely disabled children in their own homes. Services are delivered through the area 
and local offices listed under this Ministry’s Regional Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 34 
VOCATIONAL REHABILITATION 
MAINTENANCE ALLOWANCES 

700 Bay St. 

Toronto M7A 1E9 


This Program is designed to provide financial assistance as a monthly income to disabled 
persons enrolled in a training program and receiving services from the Vocational Rehabili- 
tation program. Services are delivered through the area and local offices listed under this 
Ministry’s Regional Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 35 
WORK INCENTIVE PROGRAM | 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 


The Work Incentive Program provides a cash allowance for 24 months to disabled persons, 
permanently unemployable people and sole-support parents, and other regular fringe 
benefits for 27 months to eligible Family Benefits recipients returning to full-time 
employment. To apply for work incentives, Family Benefits recipients should contact their 
fieldworker at the appropriate area or local office listed under this Ministry’s Regional 
Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 36 
SOCIAL ASSISTANCE REVIEW BOARD 

Macdonald Block, Room M1-56 

Queen’s Park, Toronto M7A 1E9 

416-965-4787 


The Board holds province-wide hearings of appeals by individuals regarding decisions on 
General Welfare Assistance, Vocational Rehabilitation Services, Family Benefits (financial 
allowances for single mothers, the blind and disabled, permanently unemployable fathers, 
foster children, severely handicapped children), Guaranteed Annual Income System 
GAINS-D (income supplement for the blind and disabled), and co-payment (exemption 
from payment for chronic care services provided under the Health Insurance Act). 
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CHILD CARE BRANCH COMSOC 37 
700 Bay St., 9th Flr. . | 


Toronto M7A 1E9 
416-965-3130 


This branch is responsible for policy development and program design to facilitate service 
delivery at the area office level. 


Day Nurseries Program: The area offices supervise and issue licences to nursery schools, 
day care centres and private home day care agencies. Information and consultation on 
program development, staffing, legislation and special day care programs (e.g., for native 
peoples, handicapped, etc.) are offered to community groups. The Ministry provides 
financial assistance to municipalities, approved incorporated groups, and Indian Band 
Councils to establish day nurseries. Municipalities receive financial assistance for eligible 
individuals seeking day care. Services are delivered through the area offices listed under 
this Ministry’s Regional Organization entry. 


FAMILY SUPPORT BRANCH COMSOC 38 
700 Bay St., 2nd Fir. 

Toronto M7A 1E9 

416-965-1818 


The branch develops policy and programs for adults and families, such as Hostel Programs, 
Halfway Houses, Alcohol and Drug Recovery Homes, Counselling Services (including 
credit counselling), Family Violence Initiatives, Employment Initiatives and Work Activ- 
ity Projects. 


The Municipal Hostel Program is provided by municipalities under the General Welfare 
Assistance Act. Municipalities may purchase or provide room and board on an emergency, 
domiciliary and transient basis for needs tested persons or families. For further informa- 
tion, contact Municipal Social Service offices or the area and local offices listed under the 
Ministry’s Regional Organization entry. ) 


Halfway House Programs fall under the Charitable Institutions Act, and provide residen- 
tial and counselling services for alcoholics, ex- offenders and other socially disadvantaged 
persons. Services are administered through the area and local offices listed under the 
Ministry’s Regional Organization entry. 


Core funding is available to informal, locally based support services, through the Commu- 
nity and Neighbourhood Support Services Program (CNSSP) to strengthen communities 
through community development activities and provide services such as-parent education, 
self-help, outreach, referral, information provision and case management. Service funds, 
cost-shared to individual service area funding arrangements, are also available under the 
CNSSP. 


Counselling Services may be provided or purchased by municipalities from family 
counselling agencies for persons in need, as defined under the General Welfare Assistance 
Act. For such services contact Municipal Social Service offices. The Ministry also 
purchases counselling services from agencies and community organizations under the 
Ministry of Community and Social Services Act. These services are administered through 
the area and local offices listed under the Ministry’s Regional Organization entry. 


142 Ministry of Community and Social Services 


General and financial counselling related to debt repayment is provided, under the 

“Ministry of Community and Social Services Act, by non-profit credit counselling agencies, 
and administered by area and local offices listed under the Ministry’s Regional Organiza- 
tion entry. 


Family Violence Initiatives for women who are victims of assault and their families include 
Transition Houses, Family Resource Centres, Safe Homes, Crisis Telephone Lines, Emer- 
gency Transportation, and Non-Residential Counselling Services. Services are adminis- 
tered through area and local offices listed under the Ministry’s Regional Organization 
entry, as well as municipalities. 


The Employment Opportunities Program (E.O.P), a series of employment initiatives 
assisting long-term and potential long-term recipients of social assistance to become 
economically independent, includes Municipal employment programs such as Employ- 
ment Support Initiatives (E.S.I.), Youth Employment Preparation (Y.E.P), the Municipal 
Employment Program and Municipal Job Developer (M.J.D.). Early Intervention pro- 
grams include Community Youth Supports (C.Y.S.), Preparation for Independence (PEI), 
and FUTURES- Residential Component for age transitional youth 15-21 years. Work 
experience programs such as the Social Service Employment Program (S.S.E.P) and 
Summer and Part-time Student Employment Experience program are also available. For 
further information on these programs, contact the Employment Liaison Officer through 
the Ministry’s area offices. 


Work Activity Projects are offered under the General Welfare Assistance Act. They 
provide life skills and employment preparation for long-term social assistance recipients. 
The program exists in a limited number of Municipal Social Service Departments. For 
information, contact local Municipal Social Services offices. 


FINANCE AND ADMINISTRATION DIVISION 


FINANCE AND ADMINISTRATION DIVISION COMSOC 39 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-4914 : 


Corporate financial, human resource, audit, and administrative support is provided to 
senior management groups by this division. It has 3 sections reporting directly to the 
_ Assistant Deputy Minister: Employment Equity, Federal/Provincial Cost Sharing and 
Financial Advisory Services, and Special Projects. 


The division also has six branches: Financial Planning and Corporate Analysis; Capital and 
Administrative Services; Accounts; Human Resources Planning & Program Design; 
Human Resources Management and Staff Development; Comprehensive Audit and 
Review. 
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EMPLOYMENT EQUITY . COMSOC 40 
Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A IE9 

416-963-1976/7 


The Employment Equity Manager develops and coordinates the Affirmative Action 
Program within this Ministry to improve the status of Ontario Government female 
employees and other groups designated under the program. 


FEDERAL/PROVINCIAL COST SHARING AND COMSOC 41 
FINANCIAL ADVISORY SERVICES SECTION 

700 Bay St., 12th Fir. 

Toronto M7A l1E9 

416-965-2291 


As a corporate support group for financial and administrative management, this section 
formulates and monitors financial and administrative policies and standards, and 
develops and maintains the financial manpower management system. The objective is to 
improve the financial skills of non-financial staff through training seminars, and provide 
resource staff for project teams, emergencies and new developments. The section also 
advises officials of this Ministry, other ministries and heads of social service agencies, etc., 
on the Canada Assistance Plan, Vocational Rehabilitation of Disabled Persons, Established 
Programs Financing and Agreement Respecting Young Offenders. The section is available 
to conduct special investigations into the agency network. £ 


HUMAN RESOURCES MANAGEMENT AND _.. COMSOC 42 
STAFF DEVELOPMENT BRANCH 

880 Bay St., 4th: Flr. 

Toronto M7A 2B6 

416-965-6211 


The branch has a corporate mandate to develop policy, process and strategy in human 
resources planning, performance management, placement, and training and development. 
In these areas, the branch supports, advises and actively assists line management with 
implementation. 


The Library and Learning Resources Unit (965-2300) provides access to reference 
services, Ministry publications, statutes, regulations and manuals for all Ministry employ- 
ees. The unit is expanding its present services to include career planning information, 
training and development opportunities, and management information resources. 


FINANCIAL PLANNING AND CORPORATE COMSOC 43 
ANALYSIS BRANCH 

Hepburn Block, 4th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-5104 


This branch analyses and evaluates the financial and resource implications of Ministry 
__ programs, and coordinates estimates preparation, and multi-year financial planning. 
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CAPITAL AND ADMINISTRATIVE SERVICES COMSOC 44 
BRANCH : 

Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-5006 


The branch offers municipalities, Indian Band Councils and non- profit or charitable 
organizations technical expertise and consultative services to establish facilities for rehabil- 
itation, residential, and community and social services under various Acts administered by 
the Ministry. The Financial Section (965-9160) controls and processes federal-provincial 
transfer payments for establishing and renovating these facilities, and maintains statistics 
on them. 


The branch also supplies the Ministry with administrative services, including purchasing 
of goods and services, supply management, printing and duplicating, mail, transportation, 
assets management and development and maintenance of manuals. In liaison with the 
Ministry of Government Services, the branch coordinates common services such as 
telephones, acquisition and design of office accommodation, and purchasing of com- 
monly used supplies. 


ACCOUNTS BRANCH COMSOC 45 
Hepburn Block, 5th Fir. 
80 Grosvenor St. ‘ 


-Queen’s Park, Toronto M7A 1E9 


416-965-2371 


The Accounts Branch performs general accounting functions, including payroll and 
expense account services, accounts payable, and financial liaison with Management Board 
of Cabinet, the Provincial Auditor and other government ministries and agencies. 


-HUMAN RESOURCES PLANNING AND COMSOC 46 


PROGRAM DESIGN BRANCH 
Hepburn Block, Sth Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-965-7991 


This branch works mainly in an advisory capacity with human resource program delivery 
Staff, and line managers whose prime task is personnel matters within their regions. Branch 
responsibilities include the establishment of Ministry personnel policies and procedures, 
employee classification and compensation levels, investigation of employee grievances, 
occupational health & safety, and all matters affecting working conditions. The branch also 
coordinates the Ministry’s youth employment program, and liaises with the Human 
Resources Secretariat, Management Board of Cabinet and the Ontario Public Service 
Employees Union (OPSEU). Assistance is provided by the Capital and Administrative 
Services Branch, which maintains a Records Registry of personnel, payroll and employee 
benefits records. 
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COMPREHENSIVE AUDIT & REVIEW BRANCH COMSOC 47 
700 Bay St.; 10th Fir. 

Toronto MSG 1Z6 
416-965-5214 


This branch examines programs and services that are directly operated by the Ministry or 
funded through transfer payments, and ensures adequacy of financial and management 
control mechanisms and compliance with Ministry and government directions. _ 


The branch determines if funds and public property are being adequately safeguarded and 
provides management with relevant information. It ascertains whether legislative, central 
agency, and Ministry directions are followed with due regard for economy and efficiency of 
operations, and examines the appropriateness of evaluation procedures. 


INFORMATION SYSTEMS AND APPLIED TECHNOLOGY DIVISION 


INFORMATION SYSTEMS AND APPLIED COMSOC 48 
TECHNOLOGY DIVISION 

Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-0996 


The division is responsible for putting a modern, integrated and workable technology 
environment in place, across the Ministry, by developing Ministry-wide systems and data 
bases, and implementing office automation, computing power and networks appropriate 
to the Ministry’s structure. The development of technology and application to Ministry 
clients, and new technological approaches to program design, planning and delivery are 
also explored. The division consists of three branches: Strategic Systems Development, 
Technology Support, and Program Technology. 


STRATEGIC SYSTEMS DEVELOPMENT BRANCH COMSOC 49 7 


880 Bay St., 6th Fir. 
Toronto M7A 2B6 
416-965-3613 


The branch is responsible for the creation of an integrated information systems environ- 
ment across the Ministry; development of all new Ministry systems and data bases; 
introduction of office automation hardware and software; user training; technical plan- 
ning; support and information resource management, including records management; and 
development of an automation strategy for transfer payment agencies. 


TECHNOLOGY SUPPORT BRANCH | COMSOC 50 
2195 Yonge St., 7th Fir. 

Toronto M7A 1G2 

416-965-5142 


The implementation of corporate systems, end-user computing, systems maintenance, 
client services and support, network operations, centralized production support, and the 
Comprehensive Income Maintenance System project fall under this branch. i 
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PROGRAM TECHNOLOGY BRANCH COMSOC 51 
16 Breadalbane St., Ist Fir. 

Toronto M4Y 1C3 

416-965-3204 


Identifying and adopting emerging technology to aid clients and improve program design 
and delivery methods is the responsibility of this branch. 


ACTS 
ACTS | COMSOC 52 


The Ministry of Community and Social Services is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact this 
Ministry’s legal services or communications branch. 


Charitable Institutions Act 

R.S.O. 1980, Chapter 64 

Child and Family Services Act, 1984 

S.O. 1984, Chapter 55 

Child Welfare Municipal Payments Continuance Act, 1976 
S.O. 1976, Chapter 58 (not part of 1980 consolidation) 

Child Welfare Validation of Adoption Orders Act, 1980 

S.O. 1980, Chapter 58 (not part of 1980 consolidation) 

Day Nurseries Act 

R.S.O. 1980, Chapter 111 

Developmental Services Act 

R.S.O. 1980, Chapter 118 

District Welfare Administration Boards Act 

R.S.O. 1980, Chapter 122 

Elderly Persons Centres Act 

R.S.O. 1980, Chapter 131 

Family Benefits Act 

R.S.O. 1980, Chapter 151 

General Welfare Assistance Act 

R.S.O. 1980, Chapter 188 

Homemakers and Nurses Services Act 

R.S.O. 1980, Chapter 200 

Homes for Retarded Persons Act 

R.S.O. 1980, Chapter 201 

Homes for the Aged and Rest Homes Act 

R.S.O. 1980, Chapter 203 

Indian Welfare Services Act 

R.S.O. 1980, Chapter 214 

Jewish Family and Child Service of Metropolitan Toronto Act 
S.O. 1980, Chapter 105 

Ministry of Community and Social Services Act ; 
R.S.O. 1980, Chapter 273 . 
Soldiers’ Aid Commission Act 
R.S.O. 1960, Chapter 377 (not part of 1980 consolidation) 4 
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Soldiers’ Aid Commission Amendment Act, 1970 
S.O. 1970, Chapter 83 (not part of 1980 consolidation) 
Vocational Rehabilitation Services Act 

R.S.O. 1980, Chapter 525 

Young Offenders Implementation Act, 1984 

S.O. 1984, Chapter 19 
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MINISTRY OF CONSUMER AND COMMERCIAL 


RELATIONS 
555 Yonge St. 
Toronto M7A 2H6 


Established on November 24, 1966, the Ministry of Consumer and Commercial Relations 
was originally called the Department of Financial and Commercial Affairs. It consisted of 
three divisions, Consumer Protection, Superintendent of Insurance, and the Ontario 
Securities Commission, and administered 13 acts previously assigned to the Attorney 
General and Ministry of Justice. In 1972, the Department underwent extensive reorganiza- 
tion and acquired its present name. Today, it consists of four divisions, as well as numerous ~ 
boards, commissions and branches, and administers 55 different acts. _ 


The Ministry’s programs, which affect business and the consumer, include: licensing, 
registration and inspection of business establishments to promote a high level of ethical 
business conduct; licensing and inspection of technical and operational situations to 
ensure safety; registration of documents related to all aspects of real and personal property 
ownership; maintenance of a reasonable standard of decency in films shown in Ontario; 
and control of the use and availability of beverage alcohol. 


DEPUTY MINISTER’ OFFICE 


LEGAL SERVICES CCR 1 
10 Wellesley St. E., Sth Fir. 

Toronto M7A 2J3 

416-963-0338 


Legal Services counsels the Ministry on the interpretation of statutes and regulations, and’ 
the preparation and review of proposed legislation, regulations and other legal documents. 
The office also performs general legal services, such as rendering opinions, settling claims, © 
and attending court hearings, administrative tribunals, etc.. Legal services are supplied by — 
the Ministry of the Attorney General. 


POLICY AND PLANNING BRANCH ‘ CCR 2 
555 Yonge St., 8th Flr. 

Toronto M7A 2H6 

416-963-0309 


The Policy and Planning Branch provides an advisory support function to the Minister, — 
Deputy Minister, Ministry Policy Committee and senior management in the areas of 
policy development, strategic directions, research, policy analysis and program evaluation. 
The branch also administers the Ministry food price monitoring program and publishes the - 
quarterly report. : 


SUPPORT SERVICES DIVISION 


: 
SUPPORT SERVICES DIVISION CCR 3. 
10 Wellesley St. E., 6th Fir. | 
Toronto M7A 2H8 | 
416-963-2559 | 


The division coordinates the functions of four branches to provide support services for the 
Ministries of Consumer and Commercial Relations and Financial Institutions. = 


Ministry of Consumer and Commercial Relations 149 


: 

_ tering implementation of, and compliance with, the Freedom of Information and Privacy 
Act within the two Ministries, and functioning as a liaison between the Ministry of 
Consumer and Commercial Relations and its agencies are also division responsibilities. 


FREEDOM OF INFORMATION AND CCR 4 
PROTECTION OF PRIVACY OFFICE 

10 Wellesley St. E., Sth Fir. 

Toronto M7A 2J3 

416-963-3671 


The Freedom of Information and Protection of Privacy (FOI) Coordinator responds to 
requests for information made by the public under the Freedom of Information Act; 
monitors implementation within the Ministry of the government’s policy on the protection 
of individual privacy (with respect to personal information); and provides information to 
the public through the FOI Reading Room at 555 Yonge Street. 


FRENCH LANGUAGE SERVICES CCR 5 
10 Wellesley St. E., 6th Fir. 
Toronto M7A 2H8 

416-963-0346 


The French Language Services Coordinator is responsible for implementation within the 
Ministry, of the government’s policy on providing French language services to the French- 
speaking public of Ontario. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en 
oeuvre et du contrdéle de la politique du gouvernement en matiére de services en langue 
francaise (services aux francophones de cette province). 


COMMUNICATIONS SERVICES BRANCH CCR 6 
555 Yonge St. 

Toronto M7A 2H6 

In Toronto, call: 

News and Information Section, 963-0339 
Consumer Information Centre, 963-1111 
TTY(Visual Ear), 963-0808 

Outside Toronto, dial 1-800-268-1142 
Area Code 807, call collect 416-963-1111 


This branch establishes communications policy for the Ministry, advises other branches on 
elated problems, and provides communications support to the Minister and the Deputy 

Minister. The branch is comprised of the News and Information Section and the Consumer 
Information Centre. 


The News and Information Section informs the public, client groups and the media about 
the Ministry’s activities; develops all communications programs for the Ministry; and 
produces and distributes publications, audio-visual materials, and news releases. 


The Consumer Information Centre offers a bilingual information service to the general 
public. Deaf or hearing handicapped and speech handicapped persons using the Visual Ear 
or teletype (TTY) network service can also contact the Centre. Its library (963-0200) 
provides consumer and business resource materials, previewing of materials by mail for 
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consumer educators, and consumer education services for professionals working in the 
field. The attached Ministry reading room allows public access to Ministry publications, 
statutes, manuals and internal procedures. 


FINANCE AND ADMINISTRATIVE SERVICES CCR 7 
BRANCH 

FINANCE SECTION 

10 Wellesley St. E., 4th Flr. 

Toronto M7A 2J3 

416-963-0261 


The Finance Section provides all programs of the Ministry of Consumer and Commercial 
Relations and the Ministry of Financial Institutions with planning, management and 
accounting services, such as payroll reconciliation, accounts payable, financial reporting, 
estimates submission, budget variance analysis and M.B.R. (Management by Results) 
reporting. It processes all revenue received by the Ministries and develops policies and 
procedures for financial forecasting, control and management performance reporting 
systems. The section also serves as a liaison with central agencies such as the Management 
Board of Cabinet, the Ministry of Treasury and Economics, and the Ministry of Govern- 
ment Services’ Computer and Telecommunication Services Division. 


FINANCE AND ADMINISTRATIVE SERVICES CCR 8 
BRANCH 

- ADMINISTRATIVE SERVICES SECTION 

10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-963-0396 


The Administrative Services Section coordinates purchasing, printing, duplicating, mail 
services, transportation, records and forms management, assets management, employees © 
IDs, and maintenance of policy and procedures manuals (e.g., Management Board 
Directives and Guidelines) for the Ministry of Consumer and Commercial Relations and 
the Ministry of Financial Institutions. Liaison is provided with the Ministry of Govern- 
ment Services for acquisition and design of office accommodation, parking, telephones 
and purchasing of commonly used supplies. The section also handles occupational health — 
and safety issues in the Ministry. 


INTERNAL AUDIT BRANCH CCR 9 — 
101 Bloor St. W., 3rd Fir. : 
Toronto M7A 2H8 

416-963-0435 


The Internal Audit Branch assists all levels of management in the Ministry of Consumer 
and Commercial Relations and the Ministry of Financial Institutions in achieving pro- 
gram objectives by: providing assurance that control processes are satisfactory; furnishing 
timely recommendations for improving the economy and efficiency of operational and 
E.D.P. (electronic data processing) activities; and assessing the adequacy of established 
criteria to measure program effectiveness. The physical, human and information assets of | 
the Ministry are safeguarded by evaluating the adequacy of financial, operational and : 
management controls. The branch also ascertains the extent of Pn with estab- — 


lished Ministry and Government policies and guidelines. : 
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_ HUMAN RESOURCES BRANCH CCR 10 
10 Wellesley St. E., 7th Fir. 
Toronto M4Y 1G2 
416-963-0281 


The Human Resources Branch works mainly in an advisory capacity with line Managers 
whose primary task is personnel matters within their units. The branch is responsible to the 
Ministry of Consumer and Commercial Relations and the Ministry of Financial Institu- 
tions for personnel policies and procedures; staff training and development; coordination 
of management development manpower planning; research into personnel-related issues 
and programs; coordination of the Employment Equity Program (described below); 
establishment of employee classification and compensation levels; staff recruitment; 
employee counselling; investigation of employee grievances, and all matters affecting 
working conditions and performance. Personnel, payroll, attendance and employee bene- 
fit records are maintained for the Ministries. The branch also liaises with the Human 
Resources Secretariat, Civil Service Commission, Management Board of Cabinet, and 
Ontario Public Service Employees Union (OPSEU). 


The Employment Equity Office develops, coordinates, and evaluates Employment Equity 
Programs for the Ministry of Consumer and Commercial Relations and the Ministry of 
Financial Institutions in order to improve the employment status of women, visible 
minorities, persons with disabilities, francophones and native peoples. 


INFORMATION TECHNOLOGY DIVISION CCR 11 
543 Yonge St., 3rd Fir. 

Toronto M7A 2H8 

416-963-0533 


The division, which consists of the Information Technology Planning Branch and Infor- 
mation Systems Services Branch, is responsible for the effective planning and implementa- 
tion of information technology in the Ministry. Consulting services relating to computing, 
data processing, general office automation and other information technologies are pro- 
vided. The division both develops and maintains information systems. It also liaises with 
central agencies, such as Management Board of Cabinet and the Ministry of Government 
Services’ Computer and Telecommunication Services Division, as well as external bodies 
and private sector suppliers. 


BUSINESS PRACTICES DIVISION 


BUSINESS REGULATION BRANCH CER: 12 
CENTRAL REGISTRATION SECTION 

555 Yonge St., 4th Fir. 

Toronto M7A 2H6 

416-963-0444 


The Central Registration Section maintains a central file of businesses or persons regis- 
tered under the following Acts: Consumer Protection (registration and bonding of itinerant 
sellers), Consumer Reporting (credit reporting and personal investigation agencies), Col- 

lection Agencies, Motor Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry. 


. The section also answers inquiries on whether a business is registered under these Acts. For 
: the central file of registrants, new applications, renewals and revisions, call 963-0444, 
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MOTOR VEHICLE DEALERS ACT | CCR 13 
555 Yonge St., 3rd Flr. Be | 

Toronto M7A 2H6 

416-963-0411 


The Registrar’s office administers the Motor Vehicle Dealers Act for the control and 
supervision of dealers and salespersons of new and used motor vehicles. The Ministry’s 
Central Registration Section performs the registration function for dealers and salesper- 
sons and maintains a central file. (For registrants, new applications, renewals and revi- 
sions, call 963-0444.) Complaints concerning the purchase and sale of motor vehicles are 
handled by the Consumer Services Bureaux (listed under this Ministry’s Consumer 
Services Branch entry). 


The Motor Vehicle Dealers Compensation Fund is also administered through this office. 
All claims and enquiries should be directed to the above address. 


REAL ESTATE AND BUSINESS BROKERS ACT CCR 14 
555 Yonge St., 3rd Fir. : 

Toronto M7A 2H6 

416-963-0406 


The Real Estate and Business Brokers Act protects Ontario consumers through registration 
of real estate and business brokers and salespersons. Registration records are maintained 
by the Ministry’s Central Registration Section (registrants, new applications, renewals and 
revisions, call 963-0444). Before foreign land can be sold in Ontario, sellers must provide 
prospective buyers with an accurate description of the real property and terms of sale. 
Inspectors check the description for accuracy. Complaints regarding real estate and 
business brokers are handled by the Consumer Services Bureaux (listed under this 
Ministry’s Consumer Services Branch entry). 


TRAVEL INDUSTRY ACT | CCR 15 
555 Yonge St., 3rd Fir. 

Toronto M7A 2H6 

416-963-0418 


To protect the financial interests of Ontario travellers, and ensure ethical conduct and good 
travel service, the Travel Industry Act requires the registration of travel agents and 
wholesalers. The Ministry’s Central Registration Section performs the registration func- 
tion and maintains a central file (registrants, new applications, renewals and revisions, call 
963-0444). Consumer complaints are handled by the Consumer Services Bureaux (see list 
under this Ministry’s Consumer Services Branch entry). 


The Travel Industry Compensation Fund is administered through the office. All claims and 
enquiries should be directed to the above address. 
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BUSINESS PRACTICES DIVISION 


BAILIFFS, COLLECTION AGENCIES, CCR 16 
CONDOMINIUMS, . 
CONSUMER PROTECTION, CONSUMER 

REPORTING, 

DEBT COLLECTORS, 

DISCRIMINATORY BUSINESS PRACTICES, 

PAPERBACK AND PERIODICAL DISTRIBUTORS 

ACTS : 

555 Yonge St., 3rd Flr. 

Toronto M7A 2H6 

416-963-0366 

416-963-0414 (Condominium Act) 

416-963-0331 (Consumer Protection Act) 


This office administers the Bailiffs, Collection Agencies, Condominiums, Consumer 
Protection, Consumer Reporting, Debt Collectors, Discriminatory Business Practices, and 
Paperback and Periodical Distributors Acts. The Registrar ensures the protection of 
Ontario consumers through control and supervision of bailiffs, collection agencies, con- 
sumer reporting agencies (credit and personal information investigation), direct sellers and 
distributors of paperback books and periodicals. This office arranges appointments under 
the Bailiffs Act, and registration under the Paperback and Periodical Distributors Act. The 
Ministry’s Central Registration Section accepts the applications of businesses under the 
other Acts (Central File: 963-0444). Consumer complaints relating to all these Acts, 
(except for bailiffs which are handled by district sheriffs), should be directed to the 
Consumer Services Bureau (see list under this Ministry’s Consumer Services Branch 
entry). 


The Condominium Act, which governs condominium ownership, is particularly responsive 
to consumer needs. It is a self- administering Act, and problems that cannot be resolved 
through persuasion must be resolved by the courts. The administrator of the Condomin- 
ium Act may answer queries regarding the Act but may not act as a lawyer, judge of 
prosecutor. Inquiries should be directed to 963-0414. 


CEMETERIES REGULATION SECTION CCR 17 
101 Bloor St. W., 6th Fir. 

Toronto M5S 2Z5 

416-963-0511 


The Cemeteries Regulation Section administers the Cemeteries Act, which regulates 
operation of all cemeteries, crematoria, mausolea, columbaria and burial grounds. The 
section also answers inquiries and investigates consumer complaints about cemeteries and 
burials, and advises cemetery owners. No special legislation exists for monument dealers. 
For information, contact this office or the regional offices listed below. 


a ee ie 


119 King St. W. 

Hamilton L8N 3Z9 
416-521-7557 

(Brant, Haldimand-Norfolk, 
Halton, Peel, Simcoe, 
Hamilton-Wentworth, Niagara, 
Wellington, York) 


1055 Princess St., Ste. 202 
Kingston K7L 5T3 vie 
613-545-4465 

(Frontenac, Haliburton, 
Hastings, Lennox and Addington, 
Northumberland, Peterborough, 
Prince Edward, Victoria, 
Durham, Muskoka, Algoma, 
Kenora, Rainy River, 

Thunder Bay) 


80 Dundas St. 

P.O. Box 5600 

Postal Terminal ‘A’ 

London N6A 2P3 
519-679-7150 

(Elgin, Essex, Huron, Kent, 
Lambton, Middlesex, Perth, 
Oxford, Waterloo, Grey, 
Bruce, Dufferin) 


CONSUMER SERVICES BRANCH 


555 Yonge St., 2nd Fir. 
Toronto M7A 2H6 
416-963-0321 
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10 Rideau St., 2nd. Fir. 
Ottawa KIN 9J1 
613-566-3878 

(Lanark, Leeds and Grenville, 
Nipissing, Ottawa-Carleton, 
Prescott and Russell, Renfrew, 
Stormont, Dundas and Glengarry, 
Sudbury District, Regional 
Municipality of Sudbury, 
Manitoulin, Cochrane, © 
Timiskaming, Parry Sound) 


101 Bloor St. W,, 6th Fir. 
Toronto M5S 2Z5 
416-963-0511 
(Metropolitan Toronto) 


CCR 18. 


Consumer Services Bureau 416-963-0321 
Investigation & Enforcement 416-963-0302 


The Consumer Services Branch mediates and processes consumer complaints, investigates 
alleged infractions, and inspects registrants under all Acts dealing with consumer protec- 
tion. Officers are available to speak to consumer and business groups on consumer 
protection matters. The branch is divided into two sections, Consumer Services Bureaux. 
and Investigation and Enforcement. 


Consumer Services Bureaux across Ontario answer consumer inquiries and attempt to 
mediate complaints arising from the purchase of goods or services (e.g., consumer rights 
regarding contracts), borrowing money, and deceptive or unfair business practices. Eight 
bureaux handle complaints under these Acts: Bailiffs (private bailiffs); Business Practices 
(which specifies practices considered to be deceptive, unfair or unconscionable, and 
provides the consumer with redress procedure); Collection Agencies; Consumer Protection 
(e.g., finance charges on credit purchases and loans); Consumer Reporting (credit reporting 
and personal investigation agencies); Discriminatory Business Practices (e.g., discrimina- 
tion in the business community on the basis of race, creed, colour, nationality, ae 
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place of origin, sex or geographical location); Motor Vehicle Dealers, (e.g., purchase of 
‘motor vehicles), Paperback and Periodical Distributors (wholesalers of paperback books 
and periodicals); Real Estate and Business Brokers; Travel Industry (travel agents and 
wholesalers). The bureaux across the Province are listed below. 


119 King St. W., 5th Fir. 199 Larch St., 5th Flr. 
P. O. Box 2112 Sudbury P3E 5P9 
Hamilton L8N 3Z9 705-675-4378 


416-521-7554 
435 James St. S. 


80 Dundas St. P. O. Box 5000 

Box 5600, Terminal ‘A Thunder Bay P7C 5G6 

London N6A 2P3 807-475-1641 

519-679-7150 

555 Yonge St., 8th Flr. 

10 Rideau St., 2nd Fir Toronto M7A 2H6 

Ottawa KIN 8X5 416-963-0321 

613-566-3878 

, 250 Windsor Ave., 6th Flr. 

139 George St. N. Windsor N9A 6V9 
Peterborough K9J 3G6 519-254-6413 

705-743-8728 

ENTERTAINMENT STANDARDS BRANCH CCR 19 
THEATRES SECTION 
1075 Millwood Rd. 
‘Toronto M4G 1X6 


416-421-2462 


The Theatres Section, which administers the amended Theatres Act, is responsible for the 
‘safety of film theatre-goers in Ontario; the approval for public exhibition and distribution 
of all 35mm, 16mm, and 8mm film and videotape; and the approval of all printed 
advertising related to the public exhibition of film. 


To achieve these ends, the section issues licences to theatres exhibiting standard film in the 
province and monitors them through regular inspection; tests and licences projectionists; 
and licences film distributors, film exchanges, video retailers and distributors, and projec- 
tion equipment (including videotape machines) that are operated for public exhibition. 


The section also provides administration for the Ontario Film Review Board. Present 
criteria for approval and classification of films and videos are based on guidelines 
prescribed by the Amended Theatres Act, 1984. 


Information packages, including the section’s history and Ontario Film Review Board 
procedures and guidelines, may be obtained from this Ministry’s Consumer Information 
Centre, 555 Yonge St., Main Floor, Toronto (963-1111). The monthly screening report on 
films and the monthly report on eliminations requested in films and videos are also on file 
at the Centre. 


OT CP RENE 


i 
ONTARIO NEW HOME WARRANTY PROGRAM CCR 22 
q 
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ENTERTAINMENT STANDARDS BRANCH 
LOTTERIES SECTION | 

10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-963-0272 


The Lotteries Section supervises, controls and issues licences to all lottery, bingo, raffle, 
and games of chance operators in Ontario covered under the Criminal Code of Canada. 
Copies of the regulations are available on request. The section does not have jurisdiction 
over the activities of the Ontario Lottery Corporation (see entry under Ministry of Tourism 
and Recreation). | 


ENTERTAINMENT STANDARDS BRANCH CCR 21 
ATHLETICS COMMISSIONER | 
555 Yonge St., 3rd Fir. 
Toronto M7A 2H6 | 
416-963-0844 | 


The Athletics Commissioner administers the Athletics Control Act, and is responsible for 
the proper conduct of all professional combative sports in Ontario. The Commissioner 
maintains liaison with community centres and arenas, and issues licences to professional 


boxers, kickboxers and wrestlers and all officials involved in these sports. . 


600 Eglinton Ave. E. . 
Toronto M4P 1P3 3 
416-488-6000 4 


The Ontario New Home Warranty Program (NHWP) is a self-financing, non-profit 
corporation which administers the Ontario New Home Warranties Plan Act. This Act 
requires the registration of all builders of new homes, including condominiums and mobile | 
homes placed on permanent foundations for year-round occupancy. A warranty to a 
maximum of $50,000 ensures that new and previously unoccupied houses are free from 
defects in workmanship and material for one year. Purchasers should obtain a certificate” 
under the Warranty Program, and deal directly with the builder during the first year after 
purchase. The Program covers major structural defects up toa maximum of $ 50,000 for an” 
additional four years. Deposit monies paid to builders are covered up to a maximum of 
$20,000. The corporation will handle consumer complaints from buyers of new homes. 
However, buyers must inform both the builder and the Warranty Program in writing of any 
problems occurring before the expiration of the first year, or before the end of the fifth year 
in the case of major structural defects. The Program has regional offices in Hamilton, 
Kitchener, Ottawa, Sudbury and Thunder Bay listed in the white pages of the local 
telephone directory under Ontario New Home Warranty Program. Under certain cir- 
cumstances, builders, vendors, or house owners can request assistance to resolve disputes 
through the Commercial Registration Appeal Tribunal. The Warranty Program issues a 
quarterly publication, ‘The Link’, to all registered builders and vendors. 


The warranty provisions outlined above do not reflect the extension and limitations which 
exist. For details, please contact the Warranty Program. i 


Sih ote nS 
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_ TECHNICAL STANDARDS DIVISION 


TECHNICAL STANDARDS DIVISION CCR 23 
3300 Bloor St. W., 4th Fir. 

Etobicoke M8X 2X4 

416-239-2714 


The Technical Standards Division sets design standards for equipment and machinery 
which may affect public safety, and carries out inspections to ensure that safety standards 


_ are met. Programs of this division are described in separate entries. 


A divisional library (239-2714) provides access to some of the Ministry’s publications, 
regulations, standards, manuals and internal procedures. 


PRESSURE VESSELS SAFETY BRANCH CCR 24 
3300 Bloor St. W., 3rd Fir. 

Etobicoke M8X 2X4 

416-239-7796 


The branch strives to minimize the loss of life and property arising from the operation of 
boilers and pressure vessels. Under the Boilers and Pressure Vessels Act and the Operating | 
Engineers Act, the branch ensures safety by reviewing boiler and pressure vessel designs 
and welding procedures, and performing inspections during fabrication and installation, 
and periodically thereafter if the vessel is uninsured. Other responsibilities include inspect- 
ing major repairs to all boilers and pressure vessels; qualifying and issuing licences to 
welders; registering and classifying steam, refrigeration and compression plants; issuing 
licences to their operators and operating engineers, and investigating related accidents. For 
administering the inspection and welder testing segments of the program, the province is 


_- divided into four regions, listed below. 


119 King St. W., Sth Fir. 3300 Bloor St. W. 
Hamilton L8N 3Z9 Etobicoke M8X 2X4 
416-521-7560 416-239-7796 
(Southwest Ontario) - (East Toronto; West Toronto 
and Northern Ontario) 
30 Duke St. W., 4th Fir. 
Kitchener N2H 3W5 
519-749-1816 
(West Ontario) 
_ ELEVATING DEVICES BRANCH CCR 25 


Shipp Centre - West Tower 
3300 Bloor St. W., 3rd Fir. 


- Etobicoke M8X 2X4 
416-239-7361 


_ The Elevating Devices Branch administers the Elevating Devices Act which applies to 
_ elevators, escalators, dumbwaiters, moving walks, platform lifts, ski lifts, lifts for the 
_ disabled and construction hoists, and the Amusement Devices Act which covers go-karts, 
- amusement rides and water slides. Elevating and amusement devices are inspected and 
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licenced. Inspection is a requirement in both Acts and all devices are inspected before — 
initial licensing to ensure compliance with adopted safety standards and the registered 
design or dossier submitted. The operation of non-conforming or unsafe devices must be 
suspended. In the case of elevating devices, contractors installing, maintaining and 
repairing these devices must be registered with the branch and monitored. For amusement © 
devices, controllers (business owners) are licenced and subsequently monitored. Individ- 
ual devices must have a permit renewed annually. 


The branch initiates and issues safety rulings, maintains a data bank of technical and 
statistical information, and participates in the development of safety codes through the 
Canadian Standards Association and international standards-making organizations. Field 
inspection operations are managed from the main Toronto office. Inspectors are located at 
head office and various district field offices throughout the province, as listed below. The © 
engineering and field management staff combine expertise to investigate accidents, 
incidents and consumer complaints and undertake complex technical investigations to 
resolve problems. . 


Etobicoke (Head Office) Ottawa 

416-239-7361 | 613-566-3806 

Hamilton Sudbury 

416-521-7558 705-675-4381 

Kingston Thunder Bay 3 
613-389-7443 807-475-1641 ‘ 
Kitchener Windsor 
519-749-1613 519-254-3739 : 
London : oy 
519-679-7150 “| 
FUELS SAFETY BRANCH CCR 26 
3300 Bloor St. W., 4th Flr. 

Etobicoke M8X 2X4 


416-239-2948 


The Fuels Safety Branch, which enforces the Ontario Energy Act and the Gasoline — 
Handling Act, strives to prevent loss of life, bodily injury and property damage ° by | 
controlling potential safety hazards in the transportation, transmission, distribution, — | 
storage and utilization of fuels such as natural gas, oil, propane, and gasoline. The branch | | 
issues licences to gasoline service stations, propane facilities and companies which distrib- i 
ute natural gas and oil; registers contracting companies which do work covered under the 4 
Energy Act or the Gasoline Handling Act; issues certificates to natural gas and propane © 
- fitters and handlers and oil-burner mechanics; and audits all of these operations on a spot- 
check basis. 


Etobicoke Hamilton 
416-239-2948 416-521-7559 
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Kingston ; : Thunder Bay 
7 613-389-2830 807-475-1600 
London 


519-679-7150 


UPHOLSTERED AND STUFFED ARTICLES CCR 27 
BRANCH 

3300 Bloor St. W., 3rd Fir. 

Etobicoke M8X 2X4 

416-239-4853 


The branch administers the Upholstered and Stuffed Articles Act and ensures ae by 
registering renovators and manufacturers and inspecting premises of registrants and 
Tetailers of upholstered and stuffed articles. Responsibilities include investigating con- 
sumer complaints about stuffed furniture, mattresses, pillows, clothing materials, toys, etc., 
and testing filling materials for compliance with the regulations. Field offices listed below 
carry out the same inspection and complaint investigation functions as the head office, and 
pick up samples of filling materials for submission to head office for testing. There are two 
branch field offices, listed below. 
| 


Mr. Tom MacRae Mr. J.J. Richard 

80 Dundas St., Main Fir. 10 Rideau St., Ste. 200, 2nd Fr. 
P.O. Box 5600, Terminal ‘A’ Ottawa KIN 9J 1 

London N6A 2P3 (Eastern) 

519-679-7150 


(Western) 


PUBLIC ENTERTAINMENT STANDARDS 

“PROGRAM 

ONTARIO RACING COMMISSION CCR 28 
180 Dundas St. W., 14th Fir. ; 

Toronto M7A 2K1 

416-963-0520 


The Ontario Racing Commission (ORC) administers the Racing Commission Act, which 
Involves supervision and control of horse racing in Ontario. The ORC licences all 
Tacetrack operators and racing participants. Licences may be obtained by contacting the 
ORC office at any operating Ontario racetrack. The commission holds public hearings on 
appeals to review rulings issued by Commission Judges and Stewards officiating at the 
Taces. It also administers the Race Tracks Tax Sharing Arrangement, a program that 
returns approximately 20 million dollars to the racing industry in the form of purse 
Supplements; breeding incentive programs (the Ontario Sires Stakes); equine research 
grants; and the Race Track Assistance Program. The ORC can provide the dates on which 
tracks are operating, offer information on licensing requirements and deal with any 
Inquiries on horse racing. 
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REGISTRATION DIVISION 


REGISTRATION DIVISION CCR 26 
393 University Ave., 4th Fir. 
Toronto M7A 2H6 
416-596-3600 


This Division provides for the registration of interests in real property and persona) 
property, and is responsible for the operation of all Land Registry Offices in the province. Ii 
administers the Marriage Act, the Change of Name Act, and the collection and custody oj 
records under the Vital Statistics Act. Through its Companies Branch, it provides for the 
incorporation, dissolution and revival of companies, and registration of partnerships and 
proprietorships. 


REAL PROPERTY REGISTRATION BRANCH CCR 3¢ 
393 University Ave., 4th Fir. | 
Toronto M7A 2H6 
416-596-3649 


The Real Property Registration Branch is responsible for the management and operation 
of the 65 Land Registry Offices throughout Ontario. The offices register, store and 
preserve documents, deeds, mortgages and plans of survey registration relating to the 


| 
| 
| 
| 


The branch monitors the quality of plans of survey through its Surveys, Mapping and Title 
Examination Office by both direct pre- registration examination and post-registration: 
audit and review. The office examines applications for first registration, condominium 
plans, Boundaries Act plans and applications under the Certification of Titles Act. 


The branch is responsible for the implementation of system improvements referred to as 
POLARIS (Province of Ontario Land Registration and Information System). Long-term 
improvements include the automation of the land records index and property title 
information, and the production of computer-generated property maps. | 


REGISTRY OFFICES: REG 
125 Brougham St. 

REG P.O. Box 1180 

P. O. Box 668 Almonte KOA 1A0 

63 Kenyon St. W. 613-256-1577 

Alexandria KOC 1A0 ~  (Lanar®North) 


613-525-1315 
(Glengarry) 


EG 
284 George St. 
P.O. Box 389 
Arthur NOG 1A0 
519-848-2300 
_ (Wellington North) 


BREG, LT PPSR 
Court House 

| 114 Worsley St. 

| Barrie L4M 1M1 
705-728-1221 Ext. 60 
(Simcoe) 


REG, LT; PPSR 
280 Pinnacle St. 
P.O. Box 1540 
Belleville K8N 5J2 
613-968-4597 REG, LT 
613-968-8261 PPSR 


108 Liberty St. N. 

'P. O.Box 178 
Bowmanville LIC 3K9 
416-623-5386 

_ (Newcastle) 


| REG, LT, PPSR 

'15 Dominion St. 

| P. O. Box 720 

| Bracebridge POB 1C0 
705-645-4415 


LREG, LT, PPSR 

7765 Hurontario St. 
P.O. Box 1200 
Brampton L6V 2L8 
416-457-5350 REG, LT 
416-453-1272 PPSR 
(Peel) 
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REG, PPSR 

Court House 

80 Wellington St. 
Brantford N3T 2L9 
519-752-8321 REG 
519-752-5571 PPSR 
(Brant) 


REG, PPSR 

7 King St. W. 

Brockville K6V 3P7 
613-345-5751/53/56 

(Leeds) ide 


REG 

99 Main St., 2nd Fir. 
Cambridge N1R 1W1 
519-653-5778 
(Waterloo South) 


REG, PPSR 

P. O. Box 310 

10 Echo St. 
Cayuga NOA 1E0 
416-772-3531 
(Haldimand) 


REG, PPSR 

40 William St. N 
Chatham N7M 5L8 
519-352-5520 
(Kent) 


REG, PPSR 

P. O. Box 668 

Highway 2 

Cobourg K9A 4R5 
416-372-3813 
(Northumberland West) 


REG, LT, PPSR 
Court House 

149 4th Ave. 

P.O. Box 580 
Cochrane POL 1C0 
709-272-5191 
(Cochrane) 
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REG 

P. O. Box 339 

51 King St. 

Colborne KOK 1S0 
416-355-2338 
(Northumberland East) 


REG, PPSR 

P. O. Box 1268 

127 Sydney St. - 
Cornwall K6H 5V3 
613-932-4522 

- (Stormont) 


REG 

192 Lambton St. E. 
P.O. Box 10 
Durham NOG 1R0 
519-369-2011 
(Grey South) 


REG, LT; PPSR 

353 Church St. 

P.O. Box 398 

Fort Frances P9A 3M7 
807-274-545] 

(Rainy River) 


REG, LT 

178 McKellar St. 
P.O. Box 9 
Glencoe NOL 1M0 
519-287-2234 
(Middlesex West) 


REG, PPSR 

38 North St. 

P. O. Box 216 
Goderich N7A 3Z2 
519-524-9562 
(Huron) 


REG, LT, PPSR 
Phipps St. 

P. O. Box 265 

Gore Bay POP 1H0 
705-282-2442 
(Manitoulin) 


REG, PPSR 

P. O. Box 905. 

21 Douglas St. 
Guelph N1H 6M6 | 
519-822-0251 
(Wellington South) 


REG, LT, PPSR 

375 Main St. 

P. O. Box 159 
Haileybury P0OJ 1K0 
705-672-3332 
(Timiskaming) 


REG, LT; PPSR 

Ontario Government Bldg. 
119 King St. W., 4th Fir. 

P. O. Box. 2112 

Hamilton L8N 3Z9 
416-521-7561 

(Wentworth) 


REG, LT, PPSR 
220 Main St. S. 
P.O. Box 1350 


Kenora PON 3X7 


807-468-3138 
(Kenora) 


REG, PPSR 

Court St. 

Kingston K7L 2N4 
613-548-6767 
(Frontenac) 


REG, PPSR 

200 Frederick St., 3rd Fir. 
Kitchener N2H 6N9 
519-576-1330 REG 
519-576-2370 PPSR | 
(Waterloo North) ; 


REG, PPSR 
Provincial Court Bldg. 
440 Kent St. W. 

Box 4000 

Lindsay K9V 4S5 
705-324-4912 
(Victoria) 


REG, LT, PPSR 

80 Dundas St. 

O. Box 5600 
London N6A 2P3 
519-679-7180 REG, LT 
519-679-7185 PPSR 
(Middlesex East) 
|REG, LT, PPSR 
Queen & Court Sts. 
P.O. Box 302 
‘LOrignal KOB 1K0 
613-675-4648 


416-878-7287/8/9 REG, LT 
416-878-1882 PPSR 


‘REG, PPSR 
87 Thomas St. 
'B.O. Box 307 
‘Napanee K7R 3M4 
613-354-3751 
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REG, LT; PPSR 

176 Main St. W., 2nd Fir. 
North Bay PIB 2T5 
705-474-2270 
(Nipissing) ; 
REG, PPSR 

75 First St. 
Orangeville LOW 2E7 
519-941-1481 
(Dufferin) 


REG, LT, PPSR 

The Thornton Centre 
850 King St. W. 
Oshawa LI1J 2L5 
416-436-3521 
(Durham) 


REG, LT, PPSR 

Court House 

161 Elgin St., 4th Fir. 
Ottawa K2P 2K1 
613-239-1319 REG, PPSR 
613-239-1230 LT 
(Ottawa-Carleton) 


REG, PPSR 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1637 

(Grey North) 


REG. DT PPSR 

28 Miller St. 

P. O. Box 276 

Parry Sound P2A 1T1 
705-746-5816 

(Parry Sound) 


REG, PPSR 

400 Pembroke St. E. 
P. O. Box 760 
Pembroke K8A 6X1 
613-732-8331 
(Renfrew) 
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REG, PPSR 

10 Sunset Blvd. 
P. O. Box 278 
Perth K7H 3E4 
613-267-1144 
(Lanark South) 


REG, LT, PPSR 

- Court House 

PO. Box 958 

470 Water St. N. 
Peterborough K9H 3M3 
705-745-0583 Ext. 44 
(Peterborough) 


REG, PPSR 

1 Pitt St. 

P. O. Box 1310 
Picton KOK 2T0 
613-476-3219 
(Prince Edward) 


REG, LT 

17 Mill St. N. 

P. O. Box 122 

Port Hope L1A 3W3 
416-885-5616 

(Port Hope) 


REG 

499 Centre St. 

P. O. Box 1660 
Prescott KOE 1T0 
613-925-3177 
(Grenville) 


REG, LT 

469 Concession St. 
P. O. Box 10 
Russell KOA 3B0 
613-445-2138 
(Russell) 


REG, PPSR 

Court House 

700 N. Christina St. 
Sarnia N7T 7N5 
519-337-3265 Ext. 40 
(Lambton) 


REG, LT; PPSR 

P. O. Box 550 

420 Queen St. E. 

Sault Ste. Marie P6A 5M8 
705-253-8887 

(Algoma) 


REG, LT, PPSR 
Court House 

Hwy. 3 W. 

Simcoe N3Y 4K8 
519-426-2216 
(Haldimand-Norfolk) 


REG, LT, PPSR 

59 Church St. 

PO. Box 126 

St. Catharines L2R 6R4 
416-684-6351 

(Niagara North) 


REG, PPSR 

York St. W. 

P.O. Box 902 
Stratford N5A 6T1 
519-271-3343 
(Perth) 


REG, LT PPSR 

P. O. Box 4 

Wellington St. 

St. Thomas N5P 3T5 
519-631-3015 REG, LT 
519-633-4471 PPSR 
(Elgin, Kent (Lake Erie)) 


REG, LT, PPSR 

199 Larch St., 3rd Fir. 
Sudbury P3E 5P9 
705-675-4300 REG, LT 
705-675-4306 PPSR 
(Sudbury) 


REG, LT; PPSR 

29 Royston Court 
Postal Station ‘P’ 
Thunder Bay P7A 4Y7 
807-475-1235 
(Thunder Bay) 


Toronto M7A 2H6 
416- 596-3622 


393 University Ave., 3rd Fir. 
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REG, LT; PPSR 
& 203 Cayley St. 
595 Bay St., Ste. 230 P. O. Box 1690 
‘ Toronto M5G 2C2 Walkerton NOG 2V0 
416-965-7553 519-881-2251 
(Toronto City) (Bruce) 
REG REG, LT, PPSR 
Box 108 200 Division St. 
595 Bay St., Ste. 321 P.O. Box 730 
Toronto MSG 2C2 Welland L3B 3G1 
416-965-7588 416-735-4011/13 
‘(Toronto Boroughs) (Niagara South) 
ug REG, LT; PPSR 
Box 117 250 Windsor Ave., 3rd Fir. 
595 Bay St., Ste. 420 Windsor N9A 6V9 
Toronto M5G 2C2 519-254-6363 REG, LT 
416-965-5248 519-254-1813 PPSR 
er opoktian Toronto) (Essex) 
PPSR REG, LT, PPSR 
393 University Ave., 3rd Flr. 75 Graham St. 
Toronto M7A 2H6 P. O. Box 246 
416-596-3766 Woodstock N4S 7W8 
(Toronto) 519-537-6286/7 
\ (Oxford) 
PROPERTY LAW BRANCH CCR 31 


The Property Law Branch provides legal support to the Personal Property Registration 
Branch, the Real Property Registration Branch and the Office of the Registrar General. 
Through the Legal Audit Section, it reviews land registry office procedures and practices. It 
also responds to enquiries concerning the interpretation of the Bills of Sale Act, the 
ppoundaries Act, the Certification of Titles Act, the Change of Name Act, 1986, the 
Condominium Act, the Land Registration Reform Act, 1984, the Land Titles Act, the 
Marriage Act, the Personal Property Security Act, the Registry Act and the Vital Statistics 
‘Act. 

2 
PERSONAL PROPERTY SECURITY CCR 32 
REGISTRATION BRANCH 

ain Administration Offices 

393 University Ave., 3rd Flr. 

toronto M7A 2H6 

416-596-3766 


[he branch manages the Personal Property Security Registration System (PPSR), and 
idministers the Personal Property Security Act (PPSA) and the Bills of Sale Act. The 
PSR System provides a registration function whereby a seller of personal property (e.g., a 
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motor vehicle) or a lender of money can secure the purchase price or the loan (as detailed i 
a security agreement) by registering a financing statement. Financing statements ar 
available free of charge at any one of the 49 branch offices of the system (see CCR, Rea 
Property Registration Branch). The document creating the security interest is a securit 
agreement, which can be a chattel mortgage, conditional sale contract, or an assignment o 
book debts. The PPSR System provides an inquiry service so that people can determine 
when buying personal property or accepting it for security as collateral for a loan, whethe 
there is a security interest (lien) on the property, i.e., whether the owner has previoush 
pledged the property as security. A registration can be submitted by mail to the Centra 
_ Registration Branch or in person to any one of the PPSR branch offices listed under thi 
Ministry’s Real Property Registration Branch entry. 


The Personal Property Security Registration Branch also publishes several guides (Regis 
tration Guide, Debtor Name Enquiry Guide, Motor Vehicle Enquiry Guide, Deposi 
Account Guide) for the general public. Mailing addresses for the branch are as follows 


Mailed-in Registrations: 
Central Registration Branch 
Box 21100, Postal Station ‘A’ 
Toronto M5W 1W6 


Mailed-in Inquiries: 

_ Personal Property Registration Branch 
Box 4120, Postal Station ‘A’ 

Toronto M5W 1T2 


COMPANIES BRANCH CCR 33 
RECORDS SECTION : 

393 University Ave., 2nd Fir. 

Toronto M7A 2H6 | 
416-596-3743 (search by letter, certificates of status) 
416-596-3745 (search in person) ; 
416-596-3739 (business and partnership registration) : 


The Records Section deals with searches of corporations, certificates of corporation status 
(596-3743) and registration of corporation securities such as corporate mortgages, bonds, 
debentures (596-3747). Copies of documents (e.g., articles of incorporation, annual returns 
and notices) of corporations in Ontario can be provided. The section also handles business. 
registration of general partnerships, limited partnerships and sole proprietorships (596- 
3739); registers corporations that Carry on business in Ontario under name or style other 
than the corporate name; registers dissolution or withdrawal of these businesses; and 
conducts public searches of documents relating to all the above business enterprises. The 
section can provide copies of registrations and issue certificates of registration or non-| 
registration for a name. 


COMPANIES BRANCH CCR 34 
EXAMINATIONS SECTION J 
393 University Ave., 2nd Fir. 
Toronto M7A 2H6 


The Examinations Section, Corporation Notices (596-3760) examines by-laws, notices of 
change and special resolution of corporations, and provides information on corporation 
reporting and filing requirements. The section cancels charters (letters patent, certificate 
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: of incorporation) and extra-provincial licences. It also deals with default notices regarding 


= 


- notices of change and revival of corporations. 


The Examinations Section, Names and Articles Control (596-3761) deals with the clear- 
ance and reservation of corporate names for proposed new non-profit corporations and 
corporations applying for an extra-provincial licence. Proposed changes of names by 
existing non- profit corporations and foreign corporations seeking extra-provincial 


licences are also processed. 


The Examinations Section, Examiners (596-3757) examines and processes articles of 
incorporation, articles of amendment, etc., of business corporations and applications for 
incorporation of non- profit corporations (e.g., churches, community groups, etc.), and 
issues letters patent (charters) with respect to them. The section processes applications 
from foreign corporations for extra-provincial licences. 


REGISTRAR GENERAL BRANCH CGR 35 
Macdonald Block, 2nd Flr. 

Queen’s Park M7A 1Y5 

416-965-1687 . 

807-623-4835 (Thunder Bay) 


_ Toll-free: 1-800-268-7543. 


The Registrar General Branch registers and records Ontanio births, deaths, marriages, still- 
births and parentage. Effective April 1, 1987, it assumed responsiblility for processing and 
registering name changes. The branch also keeps adoption and divorce records. Statistics 
relating to births, still-births, marriages, divorces and deaths are compiled annually. Wallet 


- size, paper and certified photocopies of birth, marriage and death certificates are provided 
_ to entitled applicants on payment of appropriate fees ($5.00 - $15.00). Under the Marriage 
- Act, certificates of registration are issued to persons authorized to perform marriages in 


Ontario (contact Marriage Office, 965-2026). 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 


entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
_ agencies of the Ministry of Consumer and Commercial Relations are listed below. Contact 
_ the Communications Services Branch (963-0339) for unlisted agencies. 


~COMMERCIAL REGISTRATION APPEAL CCR 36 
_ TRIBUNAL 

~ 1St. Clair Ave. W.. 

_ Toronto M4V 1K6 


416-965-7798 


_ The Tribunal holds public hearings on appeals to review administrative decisions denying, 
_ refusing to renew, suspending or revoking registration of individuals and corporations. It 
also hears appeals to review government-originated cease and desist orders respecting 


advertising, selling and unfair business practices by real estate and business brokers and 
_ salespersons, mortgage brokers, motor vehicle dealers and salespersons, bailiffs, consumer 
_ credit reporting agencies, collection agencies, itinerant sellers, manufacturers and renova- 

tors of upholstered and stuffed articles, distributors of paperback books and periodicals, 
travel agents and wholesalers. Under the Discriminatory Business Practices Act, the 
_ Tribunal handles appeals. In addition, it hears claimant and registrant appeals from 
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decisions and proposals of the Corporation administering the Ontario New Home Warran- 
ties Plan Act, appeals of credit unions from orders taking over management of the Ontario 
Share and Deposit Insurance Corporation, and claimant appeals from trustees’ decisions 
under the Travel Industry Act. 


The Tribunal holds public hearings on appeals from persons aggrieved by Liquor Licence 
Board decisions to: refuse to issue, suspend, attach terms to, or revoke a licence or permit; 
refuse to renew or approve a transfer of a licence; suspend, revoke or refuse to renew a 
manufacturer’s licence; temporarily suspend a licence or permit in the public interest; 
refuse to register an agent or representative; issue an interdiction order; issue a cease and 
desist order with respect to an advertisement or public notice. _ 


LIQUOR CONTROL BOARD OF ONTARIO CCR 37 
55 Lakeshore Blvd. E. 

Toronto MSE 1A4 

416-963-1227 


Through over 600 retail stores across Ontario, the Liquor Control Board of Ontario 
(LCBO) distributes and sells spirits, wine and beer to consumers and licensed establish- 
ments. The LCBO also places private orders for brands not normally carried in its stores, 
offers free product advice to customers through experienced wine consultants, and 
provides a wide selection of fine wines and spirits in its Vintage stores and “Vintages 
Sections’ of regular liquor stores. For travellers leaving the country, the LCBO operates two > 
duty-free stores at Pearson International Airport. The LCBO also authorizes the sale of 
Ontario beer through the Brewers’ Retail stores and Ontario wine through Ontario winery | 
stores. For more information about LCBO operations call 963-1227 or 963-1221. 


LIQUOR LICENCE BOARD OF ONTARIO CCR 38 © 
55 Lakeshore Blvd. E. ; 
Toronto MSE 1A4 

416-965-4664 


Under the Liquor Licence Act, the Liquor Licence Board of Ontario (LLBO) issues, © 
renews, transfers, suspends and revokes liquor licences (including Special Occasion Per- 
mits) for on-premise sale and consumption of alcoholic beverages. The Board also 
regulates alcoholic beverage advertising and inspects all licensed establishments in — 
Ontario. Ontario Photo Cards are available on a voluntary basis to Ontario residents over 
19. Application forms may be obtained from liquor stores and Brewers’ Retail outlets. For 
information on obtaining a liquor licence, call 963-1427 Western Ont., 963-1470 Central 
Ont., 963-1886 Eastern Ont., 963-1419 Northern Ont., 963-1412 Toronto Area; Ontario > 
Photo Cards, 965-4964; Special Occasion Permits, 965-4675; 963-1467 Western Ont., 963-_ 
1477 Central Ont., 963-1484 Eastern Ont., 963-1421 Northern Ont., 963-1417 Toronto 
Area; transfers, 965-3539; advertising, 965-3450; inspections, 965- 4666. 


ACTS 


ACTS | CCR 39° 


The Ministry of Consumer and Commercial Relations is responsible for the Acts listed j 
below. To determine which branch administers each Act, see the Key Word Index or 
contact the Ministry’s legal services or communications branch. q 


] 
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Amusement Devices Act, 1986 
Apportionment Act 

Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Bills of Sale Act 

Boilers and Pressure Vessels Act 
Boundaries Act 

Bread Sales Act 

Business Corporations Act, 1982 
Business Practices Act 

Cemeteries Act 

Certification of Titles Act 

Change of Name Act, 1986 

Collection Agencies Act 

Condominium Act 

Consumer Protection Act 

Consumer Protection Bureau Act 
Consumer Reporting Act 

Corporation Securities Registration Act 
Corporations Act 

Corporations Information Act 

Debt Collectors Act _ 

Discriminatory Business Practices Act 
Elevating Devices Act 

Energy Act 

Extra-Provincial Corporations Act, 1984 
Factors Act 

Gasoline Handling Act 
Land Registration Reform Act, 1984 
Land Titles Act 

Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 
Motor Vehicle Dealers Act 

Ontario New Home Warranties Plan Act 
Operating Engineers Act 

_ Paperback and Periodical Distributors Act 

_ Partnerships Act 
Partnerships Registration Act 
Personal Property Security Act _ 

- Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
Prearranged Funeral Services Act 

Racing Commission Act 

- Real Estate and Business Brokers Act 

- Registry Act 
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Residential Complex Sales Representation Act, 1983 
Theatres Act 

Travel Industry Act 

Unclaimed Articles Act 

Uphoistered and Stuffed Articles Act 

Vital Statistics Act 

Wine Content Act 
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MINISTRY OF CORRECTIONAL SERVICES 
2001 Eglinton Ave. E. 
Scarborough M1L-4P1 


The Ministry of Correctional Services, established by the provincial legislature in 1946 as 
the Department of Reform Institutions, operated facilities for male and female adult and 
juvenile (under 18) offenders. In 1968, it became the Department of Correctional Services 
when the Province took over responsibility for all county and city jails and passed the 
Department of Correctional Services Act (consolidating all but the Training Schools Act). 
In 1972, the name changed to the Ministry of Correctional Services, and probation services 
were transferred from the Ministry of the Attorney General. Responsibility for juvenile — 
offenders was assumed by the Ministry of Community and Social Services in 1977. 


Correctional Services has jurisdiction over adult male and female persons placed on 
probation, on remand awaiting trial or sentencing, being held for immigration hearings or 
deportation, awaiting transfer to federal institutions, sentenced to terms of less than two 
years and released on parole. 


Under the Young Offenders Act, Canada, the Ministry holds responsibility for 16 and 17 
year-old offenders, up to their 18th birthday. 


The Ministry’s main objectives are to provide custody and community supervision as 
directed by the courts and federal and provincial legislation governing correctional services 
in Ontario; provide information to assist the courts in determining disposition; create 
programs to motivate offenders towards positive personal and social adjustment; and 
develop and provide programs for the prevention of crime. 


The Ministry of Correctional Services administers the Ministry of Correctional Services 
Act, 1980. 


OPERATIONAL REVIEW, AUDIT AND CORRECTIONS 1 
INVESTIGATION BRANCH 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3372/3327 


The branch reviews and monitors the Ministry’s management systems, conducts investiga- 
tions and financial audits, and assists management through a program of preventive 
security. 


The branch is comprised of three sections: Operational Review, Corporate and Special 
Audits, and Investigation and Security. | 


LEGAL SERVICES BRANCH CORRECTIONS 2 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3319 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. It supplies general legal services such as preparing litigation, settling 
claims, providing legal opinions, appearing at court hearings, etc.. The branch is staffed by 
employees of the Attorney General’s Office. 
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CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION CORRECTIONS 3 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3375 


The Corporate Services Division provides leadership and support to Management deci- 
sion-making by coordinating corporate operational and strategic planning; developing 
effective corporate policies; evaluating and reviewing Ministry-wide services; developing 
effective human resource planning; providing corporate support for the effective manage- 
ment, training and development of Ministry staff; and liaising with central agencies and 
special interest groups. The division is also responsible for support services in the areas of 
budgeting, information systems, supply and services, and communications to assist the 
Ministry in meeting its corporate mandates. Programs are planned and coordinated within 
the Ministry and with other sectors of the criminal justice system at provincial and federal 
levels. 


POLICY AND CORPORATE PLANNING BRANCH CORRECTIONS 4 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3350 


The Policy and Corporate Planning Branch is responsible for the strategic planning process 
of the Ministry. Activities include liaising with other areas of government and agencies; 
coordinating policy development and briefing; providing for resource planning and 
allocation procedures; developing effective management processes; undertaking the 
research, evaluation and statistical analysis of all aspects of correctional services in 
Ontario; and implementing special corporate projects. 


The Freedom of Information Office responds to ‘Bill 34, An Act to Provide for Freedom of 
Information and Protection of Individual Privacy’. The office coordinates and implements 
the Ministry’s orientation of staff, establishes administrative procedures, and liaises with 
the Office of the Information and Privacy Commissioner regarding appeals. 


HUMAN RESOURCES MANAGEMENT BRANCH CORRECTIONS 5 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3335 


The Human Resources Management Branch works in an advisory capacity with line 
managers relating to personnel matters within their units. Services are provided by 
personnel administrators in the Ministry’s main office and at the regional locations listed 
below. The branch is responsible for the establishment of Ministry personnel policies and 
procedures, administration of appropriate classification and compensation levels for 
Ministry employees, coordination of promotional competitions, manpower planning, 
employee counselling and labour relations matters. The Ministry’s personnel and 
employee benefit records are maintained by the branch. It also serves as a liaison between 
the Ministry and the Human Resources Secretariat, and the Ontario Public Service 
Employees Union (OPSEU). 


The branch operates special employment programs, such as summer youth employment 
for students. It also coordinates the Ministry’s French language services requirements. 
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Staff Training and Development (434 University Ave., Foronto M7A 1A2, 965-9241) 
provides training and development programs for all Ministry staff, and some training for 
private correctional agencies under contract to the Ministry. This includes basic training — 
for correctional, probation and parole officers, in addition to a wide range of professional 
development and management training programs. The branch has produced a variety of 
training materials and guide books which are available to training personnel from other 


ministries. 


Field Office 

Staff Training Centre 
115 McLaughlin Rd. S.. 
Brampton L6Y 2C8 
416-459-8350 


Human Resources Management Field Offices 


Manager, Planning and Administration 
Ministry of Correctional Services 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3335 


Regional Personnel Administrator (R.PA.) 
Central Region a 

6711 Mississauga Rd., Ste. 406 
Mississauga, LSN 2W3 

416-965-3116 


Regional Personnel Administrator (R.PA.) 
Metro Region 

2 Dunbloor Rd., Ste. 312 

Islington M9A 2E4 

416-248-3901 


MANAGEMENT INFORMATION SYSTEMS 


BRANCH 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 


Regional Personnel Administrator (R.PA.) 
Eastern Region 

1055 Princess St., Ste. 404 

Kingston K7L 1H3 

613-547-3464 


Regional Personnel Administrator (R.PA.) 
Peterborough Region (Eastern) 

223 Aylmer St. N., Ste. 02 

Peterborough K9J 3K3 

705-748-4281 


Regional Personnel Administrator (R.PA.) 
Northern Region . 
199 Larch St., 9th Flr. 

Sudbury P3E 5P9 


705-675-4321 


Regional Personnel Administrator (R.PA.) 
Western Region 

80 Dundas St., Ist Flr. 

Box 5600, Terminal ’A 

London M6A 3C2 

519-679-1760 


CORRECTIONS 6 


416-750-3413 


The Management Information Systems Branch is responsible for the effective manage- 
ment of all information resources throughout the Ministry so that timely, relevant, and 
accurate information is available for operational and decision support when and where it is 
needed. 


Branch activities include the development, maintenance, and operation of computer and 
paper based information systems, the information centre, local systems support, systems 
education and training, information resources planning and management, records man- 
agement, central files, and word processing. 
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FINANCIAL AND ADMINISTRATIVE ver CORRECTIONS 7 
SERVICES BRANCH ¢ . 

. 2001 Eglinton Ave. E. eae. 
Scarborough MIL 4P1 


416-750-3450 


Within the branch, the Accounts Section (750-3450) prepares claims under federal/provin- 
cial agreements, and provides accounting services for all expenditures including accounts 
payable, payroll, revenue and budgetary control. 


The Special Services Section (750-3321) provides mail, messenger, duplicating services, 
stationery and printed forms for the Ministry, fleet management, stock in stores and fixed 
assets. 


The Purchasing Section (750-3341) provides the Ministry with purchasing of goods and 
services. 


COMMUNICATIONS BRANCH 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3421 


The Communications Branch provides information to the public, directly and via the news 
media, about the Ministry’s activities; establishes communications policy for the Ministry; 
and provides advice, consultation and communication support services to the Minister, 

Deputy Minister and other branches. Branch activities include media liaison, answering 
public inquiries, and producing and distributing publications, news releases, audio-visual 
materials, exhibits and photographic displays. 


I ee 4 


For general information on Ministry programs, telephone 750-3333. 


EMPLOYMENT EQUITY PROGRAM CORRECTIONS 8 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3492 


The Employment Equity Program serves employees of the Ministry, with special emphasis 
on natives, visible minorities, Francophones, persons with disabilities and women. Career 
counselling is provided on an ad hoc basis for employees. Resource information and 
presentations on the program to interest groups are also available. ‘| 


OPERATIONS DIVISION | 


OPERATIONS DIVISION CORRECTIONS 9 
*2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3487 


The Operations Division has two branches, the Offender Programming and Operational 
Support Branch and the Community Corrections Branch, which provide management, 
professional and consultative services to both institutional and community correctional 
programs. As part of its commitment to community corrections, the Operations Division 
contracts with private community agencies to provide resource centres for selected inmates 
and open custody for young offenders. 
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Ministry operations include administration of Ontario’s 46 correctional institutions, 19 
young offender secure detention and secure custody facilities, and a network of probation 
and parole services for both adult and young offenders in 125 locations throughout the 
province. Correctional institutions include jails, detention centres, correctional centres and 
treatment centres for adults and young offenders. 


Jails and Detention Centres provide short-term, secure custody for persons awaiting trial 
or sentencing, being held for immigration hearings or deportation, serving relatively short 
or intermittent sentences, and awaiting transfer to other institutions. Programs are geared 
to the relatively short-term needs of offenders and focus primarily on basic educational 
upgrading and life skills. 


Correctional Centres provide a variety of programs for longer term offenders in minimum, 
medium or maximum security settings. Specialized programs are available at the Ontario 
Correctional Institute (Brampton), the Guelph Assessment and Treatment Unit (Guelph 
Correctional Centre) and the Rideau Treatment Centre (Rideau Correctional Centre) in 
Eastern Ontario, in the areas of assessment, treatment and research. The Ministry 
currently operates one minimum security satellite camp, providing offenders with expo- 
sure to farming and forestry. 


Probation and Parole officers work closely with all courts of criminal jurisdiction in 
Ontario and with the Ontario Board of Parole. Probation and parole staff supply pre- 
sentence and pre- disposition reports to judges; pre-parole reports to the Ontario Board of 
Parole; and supervision and assistance to probationers, offenders on parole and former 
offenders who need assistance after release from correctional institutions. Staff offer 
counselling and guidance in life skills, alcohol and substance abuse, job search techniques, 
stress management and interpersonal skills. 


The Operations Division is administered by five regional offices located throughout the 
province. A list of regional offices, institutions and probation and parole offices follows. 


METRO REGION Metropolitan Toronto West 
Detention Centre 
Regional Office 111 Disco Rd. 
2 Dunbloor Rd., Ste. 312 Box 4950 
Islington M9A 2E4 Rexdale M9W 5L6 
416-235-4969 416-235-4989 
Mimico Correctional Centre 
Institutions 130 Horner Ave. 
Box 75, Station ‘N’ 


Toronto M8V 3S9 


Metropolitan Toronto East 416-255-0131 


Detention Centre 


55 Civic Rd. 
Scarborough M1L 2K9 Toronto Jail 


416-750-3513 . 550 Gerrard St. E. 
Toronto M4M 1X6 
416-963-2880 
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Whitby Jail 

200 Victoria St. W. 
Box 156 

Whitby LIN 5S1 
416-668-7791 


Probation and Parole Offices 


1240 Bay St., 4th Fir., Ste. 404 
Toronto M5R 2A7 
416-965-6434 


745 Danforth Ave., 4th Flr. 
Toronto M4J 1L4 
416-963-3389 


900 Dufferin St., Ste. 207 
Dufferin Mall 
Toronto M6H 4B1 
416-965-5026 


2265 Keele St., 2nd Fir., Ste. 2 
Toronto M6M 3Z7 . 
416-248-3273 


77 River St., Ste. 100 
Toronto MSA 3P1 
416-965-1869 


1940 Eglinton Ave. E., Ste. 204 
Scarborough MIL 4R1 
416-750-3452 


4125 Lawrence Ave. E., Ste. 101 


Scarborough MIE 2S2 
416-750-3344 


200 Consumers Rd., Ste. 608 
Willowdale M2J 4R4 
416-494-8910 


5233 Dundas St. W., 3rd Fir. 
Islington M9B 1A6 
416-233-1197 


2065 Finch Ave. W., Ste. 509 
Downsview M3N 2V7 
416-745-6291 


23 Westmore Dr., Ste. 112 
Rexdale M9V 3Y7 


~ 416-745-4960 


Court Locations/Probation and Parole 
Offices 


Old City Hall Court 

60 Queen St. W., Rm. 321 
Toronto M5H 2M4 
416-965-6527 


361 University Ave., Rm. 210 
County Court House \ 
Toronto M5G 1T3 
416-965-2879 


444 Yonge St., 2nd Flr. 
College Park Court 
Toronto M5B 2H4 
416-965-3236 


80 The East Mall 
East Mall Court 
Toronto M8Z 5X1 
416-252-6521 


1911 Eglinton Ave. E. 


Scarborough Court 
Scarborough MIL 4P4 
416-750-3370 


1000 Finch Ave. W. 
North York Court 
Downsview M3J 2V5 
416-663-5355 


40 King St. W., Ste. 610 
Oshawa L1H 1A4 
416-571-3774 


The Pickering Corporate Centre 

1305 Pickering Mall Parkway, Ste. 416 
Pickering L1V 3P2 

416-831-2600 


208 North St. 
Port Perry LOB 1NO 
416-985-8771 


CENTRAL REGION 


Regional Office 

6711 Mississauga Rd., Ste. 406 
Mississauga LSN 2W3 
416-965-3116 


Institutions 


Barrie Jail 

87 Mulcaster St. 
Box 224 

Barrie L4M 4T2 
705-728-3933 


Camp Hillsdale 
(Satellite Barrie Jail) 
RR #1 

Midland L4R 4K3 
705-835-3544 


Brantford Jail 

105 Market St. 
Brantford N3T 6A9 
519-752-6578 


Burtch Correctional Centre 
RR #1, Mount Pleasant 
Box 940 

Brantford N3T 5S6 
519-484-2421 


Hamilton-Wentworth Detention Centre 
165 Barton St. E. 

Hamilton L8SL 2W6 

416-523-8800 


Maplehurst Correctional Centre 
_ 661 Martin St. (Junc. of 401 & 25) 
— Box 10 

_ Milton LOT 2Y3 
416-878-8141 
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Niagara Dentention Centre 
Hwy. 58 

Box 1050 

Thorold L2V 4A6 
416-227-6321 


Ontario Correctional Institute 
109 McLaughlin Rd. S. 

Box 1888 

Brampton L6V 2P1 
416-457-7050 


Sprucedale Youth Centre 
660 Ireland Rd. 

P.O. Box 606 

Simcoe N3Y 4L8 
519-426-3561 


Vanier Centre for Women 
205 McLaughlin Rd. S. 
Box 1150 

Brampton L6V 2M5 
416-459-9100 


Probation and Parole Offices 


27 Victoria St. E., Ste. 208 
P.O. Box 1329 

Alliston LOM 1A0° 
705-435-4352 


114 Worsley St. 
Barrie L4M 1M1 
705-726-6461 


Brampton Centre 

400 Queen St. W., Gr. Fir., Ste. 100 
Brampton L6X 1B3 

416-450-3744 


Brampton East 

155 Clark Blvd., Unit 15 
Brampton L6T.4G6 
416-450-3722 


38 Darling Court, Third Level, Ste. 306 
Brantford N3T 6A8_ - 
519-752-6505 
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440 Elizabeth St. 424 Hensall Circle, Ste. 105 
Burlington L7R 2M1 Mississauga L5A 1X8 
416-637-3457 416-848-6161 

45 Munsee St. ' 92 Davis Dr., Ste. 209 
Cayuga NOA 1E0 Newmarket L3Y 2N1 
416-772-3565 ~ 416-898-6511 

150 St. Paul St. 4627 St. Clair Ave. 
Collingwood LOY 3P2 PO. Box 201 

705-445-3110 Niagara Falls L2E 6T3 


416-356-1507 
232 Guelph St., Ste. 205 


PO. Box 160 344 Lakeshore Rd. E., 2nd Fir., Ste. C 
Georgetown L7G 4Y5 Oakville L6V 5B1 
416-877-2268 416-845-8571 
1945 King St. E., Main Fir. 70 First St., Ste. 202 
Hamilton L8K 1W2 Orangeville LOW 2E5 E 
416-549-9977 519-941-4622 
Ontario Government Bldg. 19 Front St. N. 
119 King St. W., Ste. 104 Orillia L3V 4R6 
Box 212 705-325-9508 
Hamilton L8N 3Z9 
416-521-7527 57 Simcoe St. S. 
Oshawa L1H 4G4 
Mountain Office 416-579-6500 
1030 Upper James St. ; 
Hamilton L9C 6X6 40 King St. W., Ste. 610 
416-387-5453 Oshawa L1H 1A4 
: 416-571-3774 
213 Queensway S. ; 
Keswick L4P 2A3 The Pickering Corporate Centre 
416-478-4140 | 1305 Pickering Mall Parkway, Ste. 416 
Pickering L1V 3P2 
305 Midland Ave., Gr. Fir. 416-831-2600 
Midland L4R 3K5 
705-526-3715 55 King St., Sth Fir, Ste. 504 
St. Catharines L2R 3H5 
55 Ontario St., 2nd Fir. 416-685-1318 
Milton Mall 
Milton L9T 2M3 530 Queensway W. 
416-878-7259 PO. Box 736 
Simcoe N3Y 4T2 
470 Hensall Circle, Upper Level 519-426-4250 
Mississauga L5A 3V4 


416-276-2117 


4 


8185 Yonge St., Ste. 212 
Thornhill L3T 2C6 
416-731-3061 


76 Division St., Ste. 206 
Welland L3B 3Z7 
416-735-1660 


WESTERN REGION 


Regional Office 

80 Dundas St., Ist Flr. 

P.O. Box 5600, Terminal ide 
London N6A 2P3 
519-679-1760 


Institutions 
Chatham Jail 

17 Seventh St. 
Chatham N7M 4J9 
519-352-0150 


Camp Dufferin (Wellington D.C.) 


-RR #2 


Lisle LOM 1M0 
705-424-1520 


Elgin-Middlesex Petertion Centre 
711 Exeter Rd. 

London N6E 1L3 

519-686-1922 


7 Guelph Correctional Centre 


785 York Rd. 
Box 3600 
Guelph N1H 6P3 . 


519-822-0020 


Owen Sound Jail 


1237 Third Ave. E. 
Box 517 
Owen Sound N4K 5R1 


519-376-0435, 
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Sarnia Jail 

700 North Christina St. 
Sarnia N7V 3C2 
519-337-3261 


Stratford Jail 

30 St. Andrews St. 
Stratford NSA 1A3 
519-271-2180 


Walkerton Jail 

209 Caley St. 

Box 429 

Walkerton NOG 2V0 
519-881-3442 


Waterloo Detention Centre 
182 Hespeler Rd. 

Box 307 

Cambridge N1R 5V2 
519-621-9710 


Wellington Detention Centre 
588 Stone Rd. E. 

Box 870 

Guelph N1H 6M6 


519-837-2400 


Windsor Jail 

378 Brock St. 

Box 38 

Windsor N9C 3Y6 
519-254-2891 


Bluewater Centre for Young Ofjenmers 


Hwy. 21S. 

Box 71 

Goderich N7A 3X8 
519-524-2107 


Probation and Parole Offices 


Cambridge Place, Unit 21 
73 Water St. N. 
Cambridge NIR 7L6 
519-621-5760 
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26 Fifth St. S., 2nd Fir., Ste. 209 


Chatham N7M 4V5 
519-352-1234 


Court House 
Goderich N7A 1M2 
519-524-2193 


36 Wyndham St. S. 
Guelph N1H 7J5 
519-836-2600 


450 Frederick St., Ste. 302 
Kitchener N2H 2P5 
519-576-1900 


Selkirk House 

18 Selkirk Ave. 
Leamington N8H 1G3 
519-326-5531 


80 Dundas St., Ist Fir. 
Box 5600, Terminal ‘A 
London N6A 2P3 
519-679-7120 


1730 Dundas St., 2nd Fir. 
London N5W 3E2 
519-452-3650 


1131 Second Ave. E., Ste. 105 
Owen Sound N4K 5J1 
519-376-2236 


145 Curtis St. 
St. Thomas N5P 3Z7 
519-631-3430 


700 North Christina St. 
Sarnia N7V 3C2 
519-337-7397 


100 Erie St. 
Stratford NSA 2M4 
519-271-5220 


12 Colborne St. S. 
PO. Box 404 
Walkerton NOG 2V0. 
519-881-0760 


880 Ouellette Ave., Ste. 506 
Windsor N9A 1C7 
519-254-3291 


40 Wellington St. N. 
Woodstock N4S 6P3: 
519-539-8175 


EASTERN REGION 


Regional Office 

1055 Princess St., Ste. 404 
Kingston K7L 1H3 
613-545-4580 


Institutions 


Brockville Jail 
Court House Sq. 
Box 285 

Brockville K6V 5V5 
613-342-1456 


Cobourg Jail 
77 Albert St. 
Cobourg K9A 2P9 
613-372-2125 


Cornwall Jail 

7 Water St. W. 

Box 1418 

Cornwall K6H 5V5 
613-932-5720 


Lindsay Jail 

50 Victoria Ave. N. 
Lindsay K9V 4G3 
705-324-3792 


LoOrignal Jail 

1023 Queen St. 
Box 345 

LOrignal KOB 1K0 
613-675-4644 


Millbrook Correctional Centre 
King St. W. 

Box 300 

Millbrook KOA 1G0 
705-932-2624 


Ottawa-Carleton Detention Centre 
2244 Innes Rd. 

Ottawa KIB 4C4 

613-824-6080 


Pembroke Jail 

297 Pembroke St. E. ° - 
Pembroke K8A 3K2 
613-735-0647 


Perth Jail 

62 Beckwith St. 
Box 144 

Perth K7H 3E3 
613-267-4303 


Peterborough Jail 
Sheridan & Brock Sts. 
Box 1480 

Peterborough K9J 7H7 
705-743-7331 


Quinte Detention Centre 
89 Richmond Blvd. 
Postal Bag 3060. 
Napanee K7R 3S1 
613-354-9701 


Rideau Correctional Centre 
County Rd. 2 

Box 100 

Burritts Rapids KOG 1B0 
613-269-4771 
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Probation and Parole Offices 


1 Valleyview Dr. 
Box 1852 
Bancroft KOL 1C0 
613-332-4040 


180 Front St. 
Belleville K8N 2Y7 
613-968-5737 


75 Water St. W. 
Brockville K6V 3L7 
613-345-3061 


Victoria Hall 

55 King St. W. 
Cobourg K9A 2M2 
416-372-9473 


502 Pitt St., Rm. 201 
Cornwall K6J 3R5 
613-933-6335 


165 Bay St. 

PO. Box 729B 
Embrun KOA 1W0 
613-443-2029 


162 Division St. 
Kingston K7L 3M6 
613-548-6777 


322 Kent St. W. 
PO. Box 7000 
Lindsay K9V 5E5 
705-324-5621 


Counties Bldg., 2nd Fir. 
Court St. 

Box 309 

LOrignal KOB 1K0 
613-675-4630 


41 Dundas St. W. 
Napanee K7R 1Z5 
613-354-2125 
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400 Cumberland St., Ist Fir. 
Ottawa KIN 8X3 
613-566-3811 _ 


1150 Morrison Dr., Ist Flr. 
Ottawa K2H 8S9 
613-820-9460 


_ 2244 Innes Rd. 
Gloucester KIB 4C4 
613-837-6586 


100 Pembroke St. E. 
Pembroke K8A 8A3 
613-735-6809 


223 Aylmer St. N., Ste. 2 
Peterborough K9J 3K3 
705-743-2661 


c/o Prince Edward Corrections 
Advisory Board 

263 Main St. 

Picton KOK 2T0 

613-476-3033 


Champlain St. 

Box 149 

Plantagenet KOB 1L0 
613-673-5113 


38 Walton St., Ste. 2 
Port Hope LIA IN1 
416-885-4581 


‘13 Russell St. E. 
Smiths Falls K7A 1E7 
613-283-5663 


80 Division St. 
Trenton K8V 5S5 
613-392-6549 


se 


NORTHERN REGION 


Regional Office 


199 Larch St., 9th Fir. 
Sudbury P3E 5P9 
705-675-4321 


Institutions 


Fort Frances Jail 

310 Nelson St. 

Box 189 

Fort Frances P9A 3M6 
807-274-7708 


Haileybury Jail 

407 Main St. 

Box 578 

Haileybury P0OJ 1K0 
705-672-3701 


Kenora Jail 

1430 River St. 

Kenora PON 1K5 ; 2 
807-468-3168 


Monteith Complex - 
Junction Hwy. 11 & 577 
Box 90 

Monteith POK 1P0 
705-232-4092 


North Bay Jail 

2550 Trout Lake Rd. 
Box 354 

North Bay P1B 7S7 


* 705-472-8115 


Parry Sound Jail 

91-A James St. 

Box 166 
Parry Sound P2A 2X3 
705-746-5631 


eR ES 


. ’ 


Sault Ste. Marie Jail 

145 McNabb St. 

Box 340 

Sault Ste. Marie P6A 5L8 
705-254-6817 


Cecil Facer Youth Centre 
Box 850 

Sudbury P3E 483 
705-522-1250 


Sudbury Jail 

181 Elm St. W. 
Sudbury P3C 1T8 
705-675-4150 


Thunder Bay Correctional Centre 
Hwy 61S. 

Box 1900, Station ‘F’ 

Thunder Bay P7C 4Y4 
807-475-8401 


Thunder Bay Jail 

285 McDougall St. 
Box 2806 

Thunder Bay P7B 5G3 
807-345-7364 


Probation and Parole Offices 


120 Marks St. 

PO. Box 988 
Atikokan POT 1C0 
807-597-6212 


Riverside Inn, Ste. 2 
PO. Box 1872 
Bracebridge POB 1C0 
705-645-8768 


Birch & Lorne Sts. 
Federal Bldg. 

PO. Box 149 
Chapleau POM 1K0 
705-864-1230 
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District Court House 
PO. Box 1119 
Cochrane POL 1C0 
705-272-4348 . 


Ontario Government Bldg. 
Government Rd., Ist Fir. 
P.O. Box 787 

Dryden P8N 274 
807-223-3356 


15 Charles Walk 
Elliot Lake PSA 2A2 
705-848-7091 


71 Centre St. 
Espanola POP 1C0 
705-869-2882 


340 Scott St. 
Fort Frances P9A 1G9 
807-274-7743 


305 Main St. 

PO. Box 1119 
Geraldton POT 1M0 
807-854-1774 


District Court House 
PO. Box 624 
Haileybury POJ 1K0 
705-672-3397 


PO. Box 2349 
Hearst POL INO 
705-362-7779 


15 Main St., 2nd Flr. 
PO. Box 1612 
Huntsville POA 1K0 
705-789-5721 


253 Main St. 
P.O. Box 908 
Iroquois Falls POK 1G0 
705-232-5111 
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46 Queen St. P.O. Box 845 
PO. Box 295 Red Lake POV 2M0 
Kapuskasing PSN 2Y4 807-727-2846 


705-335-6116 | 
477 Queen St. E. 


136 Main St. S., 2nd Fir. PO. Box 115 

Kenora PON 189 Sault Ste. Marie P6A 5L2 
807-468-3348 705-253-1182 

6 Tweedsmuir Ave., 3rd Fir. 199 Larch St., 4th Flr. _ 
Kirkland Lake P2N 1H9 Sudbury P3E 5P9 
705-567-9396 705-675-4314 

1 Arthur St. 217 Holditch St. 

PO. Box 189 P.O. Box 338 
Manitowaning POP 1NO Sturgeon Falls POH 2G0 
705-859-3184 705-753-1282 

PO. Box 487 107 Johnson Ave., 2nd Fir. 
Moosonee POL 1Y0 Thunder Bay P7B 2V9 
705-336-2270 807-344-5816 

64 Front St. 106 North Cumberland St., 2nd Fir. 
P.O. Box 759 Thunder Bay P7A 4M2 
Nipigon POT 2J0 807-345-3309 


807-887-2125 


101 Mall, Ste. 139 
581 Fraser St. 38 Pine St. N. 
North Bay P1B 3X3 Timmins P4N 6K6 
705-474-4170 705-264-5218 


3 Beechwood Dr. 
Parry Sound P2A 1Z1 
705-746-5809 


OFFENDER PROGRAMMING AND OPERATIONAL CORRECTIONS 10 
SUPPORT BRANCH 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3546 


The branch coordinates, develops and provides consultation and support services for 
program development and implementation within correctional institutions. Activities are 
monitored in the following areas: medical, nursing, psychology, social work, dentistry, 
pharmacy, recreation, food services, industries, self sufficiency, energy management, 
education, volunteers, chaplaincy, library, young offenders in secure custody and deten- 
tion, inmate and young offenders classification and transfer, temporary absence programs, 
parole, community resource centres and institutional procedures. 
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Clients include inmates of the Ministry’s correctional institutions and young offender 
secure custody and detention facilities. 


The branch’s five operational sections are listed under the Operations Division entry and 
include: Health Care Services; Industrial Programming; Program Development and 
Implementation; Support and Coordination; and Policy Coordination. 


VOLUNTEER SERVICES CORRECTIONS 11 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3395 


Volunteer Services is a resource for the Ministry’s volunteer coordinators across the 
provinces who recruit, screen, train and supervise volunteers involved in correctional 
programs. Opportunities for volunteer participation exist in all geographic areas of the 
Province. 


HEALTH CARE SERVICES : CORRECTIONS 12 
MEDICAL SERVICES : 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3546 


Medical Services ensures that all necessary health care services are available for all persons 
placed in the care of the Ministry. 


The Psychiatric Services component provides assessment and treatment of offenders who 
suffer from mental illnesses. 


The division’s five regional offices are listed under the Operations Division entry. 


HEALTH CARE SERVICES CORRECTIONS 13 | 


NURSING SERVICES 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3546 


This section provides nursing service to all correctional institutions in conjunction with the 
attending physician and other health professionals. Nurses act as the coordinators of the 
health care delivery system in the institutions. 


The division’s five regional offices are listed under the Operations Division entry. 


HEALTH CARE SERVICES CORRECTIONS 14 
DENTISTRY SERVICES 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3546 


Emergency and essential dental treatment is provided for all offenders in correctional 
institutions. : 
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The division’s five regional offices are listed under the Operations Division entry. 


HEALTH CARE SERVICES CORRECTIONS 15 
PHARMACY SERVICES 
2001 Eglinton Ave. E. 
- Scarborough MIL 4P1 
» 416-750-3546 


Pharmacy Services ensures that pharmaceutical products are safely and properly main- 
tained, and available upon prescription to persons in correctional institutions under the 
Ministry’s supervision. | 


The division’s five regional offices are listed under the Operations Division entry. 


HEALTH CARE SERVICES CORRECTIONS 16 
FOOD SERVICES 

2001 Eglinton Ave. E. | 

Scarborough MIL 4P1 

416-750-3546 


Food Services provides a nutritionally adequate diet for offenders in all correctional 
institutions. Special diets for the treatment of illness and for the observance of religious 
dietary practices are available. Training in food service operation is also offered to inmates. 


The division’s five regional offices are listed under the Operations Division entry. 


INDUSTRIAL PROGRAMMING UNIT CORRECTIONS 17 
2001 Eglinton Ave. E. . 
Scarborough MIL 4P1 

416-750-3366 


Institutional industries provide work and on-the-job training for inmates in correctional 
centres. The manufactured products are used in correctional institutions, and also sold to 
other ministries or governments. | 


The division’s five regional offices are listed under the Operations Division entry. 


INDUSTRIAL PROGRAMMING UNIT | CORRECTIONS 18 
SELF-SUFFICIENCY PROGRAM : 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3366 


The Self-Sufficiency Program is responsible for projects in which inmates help produce 
food and other items to supply their own needs. 


The division’s five regional offices are listed under the Operations Division entry. 


INDUSTRIAL PROGRAMMING UNIT CORRECTIONS 19 
ENERGY MANAGEMENT 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3366 


The Energy Management Program oversees the conservation of energy and the reduction 

of waste in correctional institutions. i 
| 
| 
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The division’s five regional offices are listed under the Operations Division entry. 


LIBRARY SERVICES UNIT CORRECTIONS 20 
2001 Eglinton Ave. E. f 

Scarborough MIL 4P1 

416-750-3481 


This unit provides library services to inmates and staff throughout the Ministry. The 
library (basement level, 2001 Eglinton Ave. E.) operates the Ministry reading room which 
offers public access to Ministry publications, statutes, and some manuals and internal 
procedures used by the Ministry. 


The division’s five regional offices are listed under the Operations Division entry. 


PROGRAM SUPPORT AND COORDINATION CORRECTIONS 21 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3380 


This section is responsible for providing advice and consultation, standards development 
and review, program coordination, contract review, manual maintenance and technical 
responses, volunteer coordination, temporary absence coordination, parole board liaison, 
institutional procedures and direct service in Offender Classification and Offender Trans- 
fer. This section also coordinates the exchange of prisoners with other jurisdictions. 


COMMUNITY CORRECTIONS BRANCH ~ CORRECTIONS 22 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 

416-750-3475 


The branch coordinates the design and development of policy and standards for the 
implementation of community corrections programs. Ongoing tactical responses, consul- 
tation and support of these programs for adult and young offenders are also provided. The 
branch has two sections that report to an Executive Coordinator. 


COMMUNITY CORRECTIONS BRANCH CORRECTIONS 23 ° 
PROBATION AND COMMUNITY SERVICES 
SECTION 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


The Probation and Community Services Section is responsible for the following programs: 
Probation, Parole, Alternative Measures, Bail. Verification/Supervision, Community 
Service Orders (CSO), Drug/Alcohol, Driving While Impaired, Employment, Fine 
Option, Life Skills, Shoplifting, Treatment, Multiculturalism, Native Service, Restitution, 
Victim Offender Reconciliation (VORP), and New Community Corrections Initiatives. 
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COMMUNITY CORRECTIONS BRANCH | ; CORRECTIONS 24 
RESIDENTIAL SERVICES SECTION 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


The Residential Services Section is responsible for the following programs: Community 
Residential Agreements (CRAs), Community Residential Centres (Adult CRCs), Open 
Custody Residences (Young Offenders), Family Violence Initiatives, Supportive Commu- 
nity Living, Band and Family Assisted Beds, and New Community Residential Initiatives. 


OFFENDER EDUCATION AND TRAINING UNIT CORRECTIONS 25 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3308 


Educational programming for inmates in correctional institutions includes academic, 
technical, vocational and life skills courses. Basic reading and mathematics are provided, 
and apprenticeship and secondary school credits can be earned. 


Boards of Education have been engaged to provide programming for young offenders aged 
16 and 17 years who are the responsibility of the Ministry. The Boards also operate adult 
basic education activities (i.e., literacy and numeracy) in many jail and detention centre 
sites. 


The division’s five regional offices and the correctional institutions in each region are listed 
under the Operations Division entry. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). An 
agency of the Ministry of Correctional Services is listed below. 


ONTARIO BOARD OF PAROLE CORRECTIONS 26 | 
2195 Yonge St., Ste. 201 oe | 
Toronto M4S 2Bl 
416-963-0368 


The Ontario Board of Parole has jurisdiction over all offenders who are serving sentences 
of two years less a day in provincial institutions. 


The Chair, Ontario Board of Parole, is responsible for the overall administration of the 
Board. Five Regional Vice-Chairmen are responsible to the Chair for all Board decisions 
and for the total operation of their regions. 


Chair’s Office Central Regional Parole Board 
2195 Yonge St., Ste. 201 2195 Yonge St., Ste. 204 
Toronto M4S 2B1 Toronto M4S 2B1 


416-963-0368 416-963-0880 


. 
| 
My A 


West Central Regional Parole Board 
90 Dundas St. W., 2nd Flr., Ste. 204 
Mississauga, LSB 2T5 
416-897-9808 


Eastern Regional Parole Board 
1055 Princess St., Ste. 307 
Kingston K7L 1H3 
613-547-3461 


Western Regional Parole Board 
785 York Rd. 

P.O. Box 1716 

Guelph NIH 6Z9 
519-822-0482 


ACTS 
ACTS 
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Northern Regional Parole Board 
128 Larch St., Ste. 502 
Sudbury P3E 5J8 
705-675-4227 
CORRECTIONS 27 


The Ministry of Correctional Services is responsible for the Act, as amended, listed below. 


Ministry of Correctional Services Act 


} 
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MINISTRY OF CULTURE AND COMMUNICATIONS 
77 Bloor St. W. 

Toronto M7A 2R9 

FAX 416-965-0810 


The Ministry of Culture and Communications was established in 1987 following a 
reorganization of the former Ministry of Citizenship and Culture. ° 


It promotes cultural expression and development and encourages heritage preservation. 
The Ministry supports a number of community and provincial cultural and historical 
facilities and institutions, and assists Ontario’s commercial cultural interests. It delivers 
programs in libraries and community information services, heritage conservation and the 
arts, and supports a number of provincial cultural agencies. 


The Ministry advocates Ontario’s interests in the communications field. It also provides 
policy advice on issues affecting Ontario consumers, suppliers and manufacturers of 
communications systems and services. 


A network of 14 regional offices assists in the delivery of the Ministry’s programs, resources 
and services across the province. 


DEPUTY MINISTERS OFFICE 


FRENCH LANGUAGE SERVICES MCC 1 
77 Bloor St. W., 9th Fir. 

Toronto M7A 2R9 

416-965-2506 


This office coordinates implementation of the government’s French Language Services 
Act, 1986, within the Ministry of Culture and Communications, the Ministry of Citizen- 
ship and their agencies. 


It serves as a link between the francophone community and the ministries. The office of the 
coordinator also advises the ministries on ways to meet the needs of Ontario’s francophone 
population. 


SERVICES EN FRANCAIS 


Ce bureau met en oeuvre l’implantation de la Loi de 1986 sur les services en frangais. 
Auprés du ministére de la Culture et des Communications et des ses agences ainsi que du 
ministére des Affaires civiques. 


Il sert de lien entre la communauté francophone et le ministére. Le bureau du coordonna- | 
teur fait aussi des recommandations au ministére sur les moyens de répondre aux besoins 
de la population francophone de |’Ontario. ) 
COMMUNICATIONS AND MARKETING BRANCH MCC 2 | 
77 Bloor St. W., 10th Fir. 

Toronto M7A 2R9 

416-965-0615 

FAX 416-965-8622 


The Communications and Marketing Branch provides communications services and, 
where required, information in English and French to the Ministry of Culture and 
Communications and the Ministry of Citizenship. It establishes the ministries’ communi- 
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cations policies and advises branches on communications strategies. The branch also 
_ provides consultative and developmental services to senior ministry staff regarding 
communications planning and production of communications materials. Activities 
include media liaison; event coordination; answering public inquiries; production and 
distribution of publications, news releases, speeches and audio-visual materials; special 
promotions and marketing assistance to Ministry agencies and client groups. The Media 
Production Unit reports to the Communications and Marketing Branch and is described 
individually. 


COMMUNICATIONS AND MARKETING BRANCH MCC 3 
MEDIA PRODUCTION UNIT 

77 Bloor St. W., 10th Fir. 

_ Toronto M7A 2R9 

— 416-965-6761 


_ The Media Production Unit prepares copy for typesetting, creates design and camera- 
- ready art for Ministry publications and audio- visual materials and arranges for their 
_ production. It also monitors ministry material to ensure consistency of style and quality. 


FINANCE AND ADMINISTRATION DIVISION 


_ LEGAL SERVICES BRANCH MCC 4 
_ 77 Bloor St. W., 2nd Fir. 

- Toronto M7A 2R9 

- 416-965-5793 


The branch provides legal services such as advice, contracts, real estate, etc. to the Ministry 
of Culture and Communications, the Ministry of Citizenship and their agencies. It 
- counsels the ministries, interprets statutes and regulations, and prepares and reviews 
proposed legislation, regulations and other legal documents. 


MANAGEMENT SYSTEMS AND SERVICES MCC 5 
BRANCH 

77 Bloor St. W., 4th Flr. 

_ Toronto M7A 2R9 

416-965-7486 


_ Management Systems and Services Branch is responsible for systems development, 

_ Operations and maintenance, records management and forms control (965-0665) for the 

» Ministry of Culture and Communications and the Ministry of Citizenship. These services 

_ help the ministries’ staff plan, develop, deliver and evaluate their programs. Systems 
development involves the definition, development, implementation and documentation 

_ of computerized and non-computerized information and administrative systems, as well 

_ as liaison with Ministry of Government Services’ Computer and Telecommunication 
Services Division and systems services in the private sector. 


_ The branch provides central administrative services for the Ministries, including purchase 
_ of goods and services, supply management, printing, duplicating, mail and transportation 
_ services, assets management and maintenance of policy and procedures manuals (e.g., 
_ Management Board Directives and Guidelines). In cooperation with the Ministry of 
_ Government Services it coordinates common services such as telephones, acquisition and 
design of office accommodation and purchasing of frequently used supplies. 
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MANAGEMENT SYSTEMS AND mec maa MCC 6 © 
BRANCH 
LIBRARY/RESOURCE CENTRE 

77 Bloor St. W., 9th Fir. 

Toronto M7A 2R9 

416-965-6763 

416-963-2914 (A-V. line) 


The Resource Centre and Library maintain an up-to-date collection of books, pamphlets, 
films, video tapes and teaching materials which are available to all staff of the Ministry of 
Culture and Communications, the Ministry of Citizenship, and the Ministry of Tourism 
and Recreation, and to any community organization involved in cultural or recreational — 
programs. Topics include community development, multiculturalism, informal education, _ 
language training, recreation, leisure, retirement planning, human relations, prejudice, 
theatre, arts and crafts, Native peoples, disability, librarianship and volunteers. Staff can 
assist in finding materials. The Resource Centre operates the Ministry reading room which 
provides public access to the Ministries’ publications, statutes, regulations, and most 
manuals and internal procedures used by the Ministries. In Toronto, contact the Resource 
Centre; other areas contact regional offices listed under Regional Services, Ministry of 
Culture and Communications or Ministry of Tourism and Recreation. 


HUMAN RESOURCES BRANCH MCC 7 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-965-0225 


The Human Resources Branch performs personnel functions for the Ministry of Culture 
and Communications and the Ministry of Citizenship, working mainly in an advisory 
capacity with all line managers whose primary task is personnel matters within their units. 
The branch is responsible for human resource policies and procedures, an Employment 
Equity Program, establishment of employee classification and compensation levels, staff 
recruitment, human resource planning, training and development, employee counselling, 
investigation of employee grievances and all matters affecting working conditions and 
performance. The branch also maintains the personnel, payroll and employee benefit 
records; serves as liaison between the Ministries and the Human Resources Secretariat, 
Management Board and the Ontario Public Service Employees Union (OPSEU); plans 
and coordinates the ministries’ participation in government-wide Experience programs — 
and operates an occupational health and safety program. 


FINANCE BRANCH MCC 8 
77 Bloor St. W., 4th Flr. 

Toronto M7A 2R9 

416-965-3649 


The Finance Branch provides the Ministry of Culture and Communications and the 
Ministry of Citizenship with financial management and accounting services. Branch 
functions include: supporting program managers in budget preparation, financial analysis, 
management by results and program evaluation; liaison with central agencies, other 
ministries and the Provincial Auditor; processing, including the pre-audit and recording of 
all expenditures and revenues; preparation of financial reports for management informa- — 
tion. The branch establishes the ministries’ accounting and financial policy. 
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INTERNAL AUDIT BRANCH rts MCC 9 
77 Bloor St. W., 3rd Fir. . 


Toronto M7A 2R9 


416-965-9941 


The Internal Audit Branch is responsible for carrying out independent and objective 
review and evaluation of financial and management systems and controls, in order to assist 
the Deputy Ministers of the Ministry of Culture and Communications and the Ministry of 
Citizenship and their management in the effective discharge of responsibilities. 


REGIONAL SERVICES MCC 10 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-965-9128 


Staff of Regional Services offices throughout the Province encourage and develop 
increased opportunities for public involvement in cultural, multicultural and citizenship 
activities for Ontarians. Consultants work with municipalities, community groups and 
organizations to identify and provide access to appropriate resources. Functions of 
Regional Services include provision of information and delivery of Ministry of Culture 
and Communications and the Ministry of Citizenship programs and services at the 
community and regional levels. 


Regional Services also collects and assesses data, clarifies issues and provides innovative 
and effective program strategies to ensure relevancy of the Ministries’ programs, in 
cooperation with the Ministries’ program divisions. 


Consultants administer the Ministries’ grants to groups and organizations for community 
projects, the Community Facilities Improvement Program, heritage and historical pro- 
grams (Ontario Heritage Act), public libraries, museums, multicultural service programs, 
leadership, volunteer and organization development programs, intercultural development, 
reception, orientation, English as a Second Language, training for immigrants, commu- 
nity information centres, youth employment program, special projects and community 
arts development (Ontario Arts Council). 


Regional Services Consultants can be reached at the following offices: 


CENTRAL REGION EASTERN REGION 
Regional Office Regional Office 
10 St. Mary St., 2nd Fir. 1 Nicholas St., Rm. 1102 
Toronto M7A 2R9 Ottawa KIN 7B7 
416-965-6597 613-566-3728 

If long distance dial 
Barrie L4M 1M1 
705-737-0543 280 Pinnacle St., Ste. 3 
If long distance dial Belleville K8N 3B1 
1-800-461-4308 613-968-3474 

If long distance dial 


1-800-267-0573 
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NORTHERN REGION 


Regional Office 

200 Elm St. E., 4th Fir. 
Sudbury P3C 5N3 
705-675-4383 

If long distance dial 
1-800-461-4025 


479 Government Rd., Box 3000 
Dryden P8N 3B3 ’ 
807-223-3331 


390 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X2 
705-759-8652 

If long distance dial 
1-800-461-7284 


Ontario Government Bldg. 
1825 Arthur St. E. 
Thunder Bay P7E 5N7 
807-475-1683 

If long distance dial 
1-800-465-6939 


22 Wilcox St., 2nd Fir. 
Timmins P4N 3K6 
705-267-8018 

If long distance ask 
operator for Zenith 98991 


WESTERN REGION 


Regional Office 

119 King St. W., 8th Fir. 
Box.2112 | 
Hamilton L8N 3Z9 
416-521-7229 

If long distance dial 
1-800-263-8514 


30 Duke St. W, 4th Flr. 
Kitchener N2H 3W5 
519-578-8200 

If long distance dial 
1-800-265-2189 


255 Dufferin Ave., 6th Flr. 
London N6A 5K6 
519-679-7146 

If long distance dial 
1-800-265-4731 


15 Church St., Ste. 406 
St. Catharines L2R 3B5 
416-685-7397 

If long distance dial 
1-800-263-2440 


221 Mill St., 6th Fir. 
Windsor N9C 2RI1 
519-256-5486 

If long distance dial 
1-800-265-5668 
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REGIONAL SERVICES 7 
TECHNICAL UNIT MCC II 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-965-0322 


The Technical Unit provides consultation on planning studies and technical advice to the 
Ministry of Culture and Communications and the Ministry of Citizenship consultants and 
clients (municipalities and incorporated non-profit organizations and community groups) 
on the development and operation of cultural and multicultural facilities. It reviews 
construction management of capital projects in the Ministries’ agencies and major grant 
recipients. The section also offers publications and training workshops on planning and 
design issues. 


For information about the Ministries’ programs and services, contact field offices listed 
under Regional Services, Ministry of Culture and Communications. 


CULTURE DIVISION 


CULTURAL INDUSTRIES AND AGENCIES MCC 12 
BRANCH 

BOOK PUBLISHING PROGRAM 

77 Bloor St. W.,, 6th Fir. 

Toronto M7A 2R9 

416-965-6487 


Canadian-owned, Ontario-based book publishers may be eligible for assistance from the 
Province of Ontario, either through a guarantee of a loan made by a commercial lending 
institution and/or a rebate of interest paid on such loans. 


The Book Publishing Program is administered in cooperation with the Ontario Develop- 
ment Corporation. 


CULTURAL INDUSTRIES AND AGENCIES MCC 13 
BRANCH 

FESTIVAL ONTARIO 

77 Bloor St. W., 6th Flr. 

Toronto M7A 2R9 

416-965-6487 


Festival Ontario assists with exhibitions from major cultural and arts institutions (e.g., Art 
Gallery of Ontario, Royal Ontario Museum, Ontario Science Centre, Ontario Educational 
Communications Authority (TVOntario), Ontario Arts Council, Ontario Film Theatre, 
Royal Botanical Gardens, McMichael Canadian Collection, Science North). These exhibi- 
tions are available, free of charge, to communities to augment festivals or special events. 
Festival Ontario does not organize festivals but provides assistance at the request of 


_ communities. Contact the individual agencies listed above. 
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CULTURAL INDUSTRIES AND AGENCIES Lae, MCC 14 
BRANCH 

OUTREACH ONTARIO 

77 Bloor St. W., 6th Flr. 

Toronto M7A 2R9 

416-965-6487 


Outreach Ontario is designed to decentralize our cultural resources by encouraging 
provincial cultural institutions to diversify their programs, expand extension services and 
undertake cooperative projects throughout Ontario. Cultural agencies and institutions 
involved include: the Art Gallery of Ontario, the Royal Ontario Museum, the Royal 
Botanical Gardens, the Ontario Educational Communications Authority (TVOntario), 
the McMichael Canadian Collection, the Ontario Secience Centre and Science North. 
These agencies develop and administer their own Outreach programs. Contact the individ- 
ual agencies listed above. 


ARTS BRANCH MCC 15 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-965-6256 


The Arts Branch develops policies and programs to encourage excellence in the arts and 
wider participation in arts activities; provides operating grants to provincial cultural 
institutions and agencies, provincial arts service organizations, and certain arts training 
institutions; and coordinates the Ministry of Culture and Communications Community 
Project Grants (Arts). The Arts Abroad and Ontario-Quebec Commission for Cooperation 
programs are described separately. For information, contact the main office or regional 
offices listed under Regional Services, Ministry of Culture and Communications. 


ARTS BRANCH MCC 16 
ARTS ABROAD . 

77 Bloor St. W,, 3rd Fir. 

Toronto M7A 2R9 

416-965-6509 


This office provides information and/or grants to professional and community based arts 
organizations involved in interprovincial or international cultural exchanges. Criteria for 
assessment include public accessibility, community support, artistic excellence, financial 
accountability of group and the ‘special’ versus on-going nature of the project. The level of 
funding will be determined on a competitive, juried basis. A variety of cultural exchanges 
between Ontario and Quebec are assisted under the auspices of the Ontario- Quebec 
Commission for Cooperation. 


LIBRARIES AND COMMUNITY INFORMATION MCC 17 
BRANCH 

PUBLIC LIBRARIES UNIT 

77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-965-2696 


The Public Libraries Unit, administers the Public Libraries Act, 1984. It provides consulta- 
tive assistance to library boards, municipalities and to Indian Band Councils, on the 
establishment, organization and management of county libraries, public libraries and 
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Ontario Library Services areas. The unit also administers the operating grants formula and 


assists in the provision of library service to areas without municipal organization. Special 
financial assistance supports library boards in the development and delivery of french- 
language, native and multicultural library and literacy services and resources for children, 


young people, seniors and the disabled. The Writers-in-Libraries Program and the Trillium 


Book Award are administered by the Libraries Unit. The unit offers statistics and research 
services to public libraries and the Ministry for planning the development and coordina- 
tion of library services in Ontario. It publishes statistical reports and other material on 
public library service for distribution to the general public. The Libraries Unit also 
promotes library service through Ontario Public Library Week and encourages library use 
throughout Ontario; develops and analyzes policy proposals with reference to library 


| _ Operations and their funding; implements policy decisions; holds courses and workshops 


for the education and training of library personnel; and administers EXCEL: a certificate 
program in managing a small public library; and writes histories on aspects of public 
library service. 


LIBRARIES AND COMMUNITY INFORMATION MCC 18 
BRANCH 

ONTARIO LIBRARY SERVICE UNIT 

77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-965-2696 


The Ontario Library Service Unit is responsible for the 8 Ontario Library Service areas 
established under the Public Libraries Act, 1984, to deliver programs and services on behalf 
of the Ministry. 


LIBRARIES AND COMMUNITY INFORMATION MCC 19 
BRANCH 

TECHNICAL DEVELOPMENT UNIT 

77 Bloor St. W., 3rd Fir. 


_ Toronto M7A 2R9 


416-965-2696 


The Technical Development Unit offers a range of advisory services in the use of 
computers and telecommunications to facilitate communication and cooperation between 
libraries. It participates in library planning activities, prepares feasibility studies, evaluates 
computer-based systems and provides consultative and financial services in areas of 
automation, networking and technology. It supports OPLIN, the Ontario Public Library 
Information Network. 


LIBRARIES AND COMMUNITY INFORMATION | MCC 20 
BRANCH 


_ COMMUNITY INFORMATION SERVICES UNIT 


77 Bloor St. W., 5th Fir. 
Toronto M7A 2R9 


— 416-965-2696 


_ The Community Information Services Unit provides grants to fund eligible community 
_ information centres (CICs). It advises on matters such as information management, policy, 
_ Staffing and volunteer training. The unit also produces resource materials and provides 
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developmental assistance to CICs. Contact regional offices listed under Regional Services, 
Ministry of Culture and Communications. 


HERITAGE BRANCH MCC 21 
77 Bloor St. W., 2nd Fir. ) 

Toronto M7A 2R9 

416-965-7635 


The Heritage Branch is comprised of three sections which are described individually: 
Heritage Programs; Financial Services and Policy Development; and Heritage Administra- 
tion. For information, contact the main office or regional offices listed under Regional 
Services, Ministry of Culture and Communications, or the Archaeological Field Offices. 


HERITAGE BRANCH MCC 22 
HERITAGE PROGRAMS SECTION 

77 Bloor St. W,, 2nd Flr. 

Toronto M7A 2R9 

416-965-4021 


The Heritage Programs Section endeavours to increase public participation in the develop- 
ment of Ontario’s heritage resources. It administers Ontario Heritage Foundation (OHF) 
grants and assists with local/regional historical projects, architectural conservation, 
archaeological research and natural heritage preservation. The Section is comprised of 
four Units. : 


The Historical Resources and Museums Unit (965-3937 and 965-4021) provides financial 
assistance and professional advice to community museums and historical societies. It 
assists the Ontario Heritage Foundation in administering the provincial Historical Plaque 
and various Heritage grants programs. Through its Local Heritage Plaque Assistance 
Program, it supports municipalities and commmunity groups. The unit also offers an 
artifact conservation service for museum collections. 


The Architecture and Heritage Planning Unit (965-4961) advises other provincial govern- 
ment ministries, municipalities, Local Architectural Conservation Advisory Committees 
(LACACSs), other heritage organizations, and the private sector on heritage conservation 
and planning, and provides technical assistance and advice on conservation practices and 
techniques. The Unit also administers and advises the Ontario Heritage Foundation on its 
architectural conservation grants, and administers the Ministry’s Preserving Ontario’s 
Architecture Program, Ontario Heritage Properties Program and Ontario Heritage Bridge 
Program. ; 


The Archaeology Unit (965-4490) offers OHF grants and advice to aid archaeological 
research and preservation. Its staff assists the Ontario Heritage Foundation with archaeo- 
logical licences, site designations and stop orders. The unit maintains an archaeological 
sites database. The six offices aid local archaeological preservation and programs through: 
The Community Facilities Improvement Program (CFIP); archaeology grants to munici- 
palities, Indian Bands, and local groups; and advice on archaeological resource manage- 
ment. : 


The Natural Heritage Unit (965-8199) assists and facilitates the protection of natural 
heritage areas through partnerships with other public and private agencies and individuals. 
It encourages private stewardship of natural features as an alternative to public acquisition. 
The unit provides financial assistance through grants and loans for projects involving the 
identification, protection and management of natural areas. 
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Archaeological Field Offices 1 Nicholas SL ote. 1105 
Ottawa KIN 7B7 
207 First St. S., BO. Box 2880 613-566-3731 
Kenora PON 3X8 (Eastern) 
807-468-8928 
(Northwestern) 390 Bay St., 3rd Fir: 
Sault Ste. Marie P6A 2A7 
55 Centre St. 705-253-2625 
‘London N6J 1T4 (Northeastern) 
519-433-8401 
(Southwestern) 77 Bloor St. W., 2nd Fir. 
Toronto M7A 2R9 
1825 East Arthur St. 416-965-8258 
Thunder Bay ‘F’ P7E 5N7 (South Central) 
807-475-1683 
(North Central) 
HERITAGE BRANCH MCC 23 
FINANCIAL SERVICES AND POLICY 
DEVELOPMENT SECTION 
77 Bloor St. ‘W., 2nd Fir. 
Toronto M7A 2R9 


416-965-8874 


The Financial Services and Policy Development Section serves the branch and the Ontario 
Heritage Foundation. It is responsible for financial planning, budgeting, and reporting, as 
well as coordination, review, and analysis of policy/legislation related to the mandate, 
objectives and activities of both the Heritage Branch and the Ontario Heritage Foundation. 


HERITAGE BRANCH MCC 24 
HERITAGE ADMINISTRATION SECTION 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-5727 


This Section provides administrative services to the branch and the Ontario Heritage 
Foundation’s programs. Section staff support the Foundation by reviewing, planning and 
acquiring properties offered for Foundation ownership; restoring and managing the 
heritage structures owned by the Foundation, including the Elgin/Winter Garden Theatre 
complex; managing owned natural heritage properties; ‘collections management and 
custodial arrangements for the display of cultural property (art and artifacts): negotiating 
and monitoring heritage easement agreements and administering the Foundation’s Niag- 
ara Escarpment Program. The Niagara Escarpment Plan involves interministry coordina- 
tion and cooperation in the delivery of a 10- year program of land acquisition and public 
education. The Section also coordinates branch management activity in the area of grants 
services and communications support for The Ontario Heritage Foundation. 
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ARCHIVES OF ONTARIO MCC 25 — 
77 Grenville St. ; 
Toronto M7A 2R9 . 

416-965-4030 


The Archives of Ontario administers the Archives Act. It acquires significant unpublished 
documents to preserve Ontario’s historical heritage and to retain information of long-term 
operational value to government ministries. It also obtains important non-current records 
from Ontario government agencies through statutory control, and important historical 
manuscripts, maps, pictures, photographs, early newspapers, audio-visual archives, etc., 
from other sources through donation or purchase. The Archives of Ontario maintains a 
conservation laboratory for document restoration of Archives’ holdings and operates a 
library (965-4039) and public reading room for historical, administrative, legal or other 
research. It welcomes information on the location of historical material. The Archives has 
published A Guide to the Holdings of the Archives of Ontario, 2 vols. (1986). 


Archives’ staff also offer advice and assistance to ministries and government agencies on 
cost-efficient records management, including forms control, microrecording, correspond- 
ence and reports. Records management training courses are coordinated for ministries and 
government agencies (for information call 965-2187). 


COMMUNICATIONS DIVISION 


COMMUNICATIONS DIVISION MCC 26 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4634 


The Communications Division provides policy, operational and technical advice on issues 
affecting Ontario consumers, suppliers and manufacturers of telecommunications systems 
and service. Activities include policy development, representations/interventions before 
the federal government and CRTC, research, technology assessments, and industry and 
federal-provincial liaison on communications matters. Division publications are the 
Ontario Communications News, the Ontario Communications Handbook and a wide 
range of technical reports on communications matters. 


OPERATIONS AND TECHNOLOGY OFFICE MCC 27 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4640 


This office improves communications service by promoting the application of new technol- 
ogy in telecommunications, transportation and other sectors, both public and private, by 
providing operational and technical assessments, advice and/or demonstration projects. 


BROADCASTING AND CABLE BRANCH MCC 28 
1201 Wilson Ave., East Bldg. 

- Downsview M3M 1J8 

416-235-4634 


The Broadcasting and Cable Branch actively promotes policies, positions and activities 
relating to the broadcasting and cable interests of Ontario’s residents and industries, 
through research, investigations and presentations to the Canadian Radio-Television and 
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Telecommunications Commission (CRTC) and the federal government. The branch also 
fosters economic growth in broadcasting, cable and related industries. 


The Cable Office (235-4650) represents Ontario’s interests concerning cable television 
services and other non-broadcast delivery technologies. The office identifies and evaluates 
regulatory issues, and develops and recommends policies and positions to the CRTC and 
the federal government, in order to influence federal policy. 


The Broadcasting Office (235-4645) represents the interests of Ontario in broadcasting by 
examining regulatory issues and recommending policies and positions to the CRTC and 
the federal government to influence federal policy. 


TELECOMMUNICATIONS BRANCH MCC 29 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4634 


This branch promotes policies, positions and activities relating to the telecommunications - 
interests of Ontario’s residents and industries through research and presentations to the 
Canadian Radio- Television and Telecommunications Commission (CRTC) and the federal 
government. The branch also encourages economic growth in the telecommunications 
sector. 


The Telecommunications Policy Office (235-4655) makes recommendations on telecom- 
munications policies and positions, including representations to the federal Department of 
Communications (DOC) to influence federal policy. The office also advises the Lieutenant 
Governor-in-Council on policy direction for the Ontario Telephone Service Commission 
(OTSC). 


The Regulatory Matters Office (235-4661) identifies and evaluates telecommunications 
regulatory issues. It makes recommendations to the CRTC to promote access to services at 
reasonable rates and provide efficient communications networks and economic growth. 


The Telecommunications Industry Development Office (235-4667) provides industry 
analysis in the telecommunications sector to the Ministry, and assists with the economic 
growth of industry. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The 
Ministry of Culture and Communications agencies are listed below. For information, 
‘contact the appropriate agency at the telephone number listed. 


ART GALLERY OF ONTARIO MCC 30 
317 Dundas St. ‘W. 

Toronto MST 1G4 

416-977-0414 


The Art Gallery of Ontario cultivates and advances the cause of visual arts in Ontario with 
programs, lectures and films on origins, development, appreciation and techniques. The 
Gallery exhibits works of art from its permanent collection and invitational and‘loan 
_ exhibitions in the art gallery and The Grange, a restored historic Toronto house. Exhibi- 
_ tions are also circulated to Ontario communities. The Gallery offers an art rental service, 
. art book shop, audio-visual library, art reference library, art classes, tours and speakers 
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bureau. It is closed on Mondays from Labor Day to Victoria Day. Admission is free on : 
Wednesday evenings from 5:30-9:00 pm. 


CJRT-FM INC. 3) MCC 31 
297 Victoria St. 

Toronto M5B |W1 

416-595-0404 


CJRT-FM provides adult education opportunities for the citizens of Ontario by offering 
university level credit courses. Its programming also promotes a better understanding and 
appreciation of such fields of interest as the arts, music and literature. All program content 
is presented without commercial sponsorship. | 


CONSERVATION REVIEW BOARD MCC 32 © 
77 Bloor St. W., 2nd Fir. 
Toronto M7A 2R9 
416-965-1432 


The Conservation Review Board holds hearings, at the request of a municipality, if owners 
object to municipal designation of property for historical or architectural conservation. 
The Board reports its findings to the municipal council. Hearings are also held for appeals 
on the Minister’s designation of archaeological or historic sites or on the Minister’s refusal 
of archaeological licences. 


ONTARIO ARTS COUNCIL MCC 33 
151 Bloor St. W., 5th Fir. 

Toronto MSS 1T6 

416-961-1660 


-The Ontario Arts Council promotes study, enjoyment and participation in the arts. It 
provides grants in response to applications from such performing and creative arts groups _ 
as theatre and dance companies, orchestras, concert societies, art galleries and schools, — 
publishing houses, periodicals, local and regional arts councils and festivals, arts service 
groups and community arts projects. Individual artists (e.g., painters, sculptors, play- 
wrights, composers, writers, choreographers, poets, film-makers, video artists and photo- 
graphers) may also apply. The Council has officers on staff representing various arts 
disciplines and pursuits. Other programs include Creative Artists In Schools (CAIS), and 
Ontour, which assist concert artists, soloists, performing groups, and groups that sponsor 
local appearances. The Ontario Arts Council is concerned with the development of local 
and regional arts resources, and Franco-Ontarian arts. It also administers endowment 
funds and competitions. 


ONTARIO EDUCATIONAL COMMUNICATIONS MCC 34 
AUTHORITY 

TVONTARIO 

Box 200, Station Q 

Toronto M4T 2T1 

416-484-2700 

Toll-free: 1-800-268-8840 


TVOntario (TVO), a provincial broadcaster responsible for educational programming in 
Ontario, designs and produces TV-based learning systems in English and French for in- 
school, preschool, and adult education. The educational television broadcast signal reaches 
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95 per cent of the Ontario population. It is delivered via an Anik C3 satellite to sixteen 
major transmitters, as follows: Toronto (Channel 19), Ottawa (Channel 24), Kitchener 
(Channel 28), London (Channel 18), Chatham (Channel 59), Windsor (Channel 32), 
Thunder Bay (Channel 9), Sudbury (Channel 19), Sault Ste. Marie (Channel 20), North 
Bay (Channel 6), Owen Sound (Channel 12), Timmins (Channel 7), Belleville (Channel 
53), Kingston (Channel 38), Penetanguishene (Channel 51), and Peterborough (Channel 
18). Through the same satellite, the TVO signal is delivered to over 191 low power repeater 
transmitters to communities across northern Ontario and cable companies throughout the 
province. TVOntario operates la chaine francaise, a channel featuring 80 hours of French 
language programming (English on Sunday afternoons), which is delivered via satellite to 
Ontario cable companies. TVO also distributes video and audio tapes, maintains a library, 

_ and publishes print materials supporting educational programming. The broadcast day is 
16 hours in length. Schedules and program information are available on request. 


ONTARIO FILM DEVELOPMENT CORPORATION MCC 35 
81 Wellesley St. E. 

Toronto M4Y 1H6 

416-965-8393 


To foster the development of Canadian-owned, Ontario-based film production and 
distribution companies, the Ontario Film Development Corporation (OFDC) has estab- 
lished a series of programs. Investment funding is available to assist with development, 
production, and distribution of film/video products. A program aimed at strengthening 
ongoing production companies through loan guarantees is also in operation. 


ONTARIO HERITAGE FOUNDATION MCC 36 


77 Bloor St. W., 2nd Fir. 
Toronto M7A 2R9 


416-965-9504 


The Ontario Heritage Foundation (OHF) advises the Minister of Culture and Communi- 
cations on issuing archaeological licences and designating significant archaeological sites. 
Grants are provided to: stimulate innovative work in archaeology and help complete 
artifact analysis; encourage conservation of buildings possessing historical or architectural 
significance, and assist with the research and publication of manuscripts of local, regional 
or specialized interest. The foundation also undertakes public education programs, 
including the erection of historical plaques which recognize people, places, buildings and 
events of historical significance to the Province. Cultural and natural heritage properties, 
works of art and historical artifacts are acquired, usually by donation. For information, 
contact the main office or regional offices listed under Regional Services, Ministry of 
Culture and Communications. 


ONTARIO HISTORICAL STUDIES SERIES . MCC 37 
Victoria University 

73 Queen’s Park Crescent 

Toronto MSS 1K7 

416-585-4586 


_ The Ontario Historical Studies Series (OHSS) office produces comprehensive, scholarly 

_and readable books on the historical development of Ontario. The series of publications is 
_ divided into six parts: bibliography of Ontario history; biographies of major premiers; 
_ historical atlas; theme studies on aspects of Ontario’s economic, social, political and 
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cultural development; general history and oral history featuring interviews with people 
who have played a key role in Ontario’s development. The OHSS is funded by the Ministry © 
of Culture and Communications. 3 | z 
ONTARIO SCIENCE CENTRE ; MCC 38 © 
770 Don Mills Rd. a 
Don Mills M3C 1T3 

416-429-4100 


Through innovative methods, the Ontario Science Centre makes science and technology — 
appealing to people of all ages. Visitors participate in unique exhibits, demonstrations, — 
workshops and theatre presentations. The Centre provides special exhibitions, films and 
free education programs for Canadian school classes booked in advance. Through the © 
Outreach program, travelling exhibitions visit shopping malls, schools, libraries and 4 
recreation centres throughout Ontario. The Centre also houses the Ontario Film Institute — 
which is a reference and information centre, the Ontario Film Theatre which screens films, — 
and the Ontario Film Archives. Weekly film programs are presented for senior citizens. — 
The Centre is fully accessible to the physically handicapped and is open 7 days a week. For — 
a recorded message giving general information on special programs, admission costs and — 
hours, call 416-429-0193. | 


ONTARIO TELEPHONE SERVICE COMMISSION MCC 39 © 
3625 Dufferin St., Ste. 200 : 
Downsview M3K 1Z2 
416-235-4950 


Under the Telephone Act, the Ontario Telephone Service Commission (OTSC) regulates q 
providers of telephone service within provincial jurisdiction. There are 30 telephone Pi 
systems under the Commission’s authority. Bell Canada is not included since it reports to — 
the Canadian Radio-Television and Telecommunications Commission (CRTC). % 


ROYAL BOTANICAL GARDENS MCC 40 © 
Box 399 . 
Hamilton L8N 3H8 

416-527-1158 


The Royal Botanical Gardens in Hamilton-Wentworth and Halton Regions comprise — 
2000 acres of developed gardens featuring world- renowned plant collections, and exten- _ 
sive natural areas with 27 miles of interpretive nature trails. Educational programs include: _ 
courses on horticulture, botany and design with plant materials; instruction for school _ 
classes; and university credit courses. An extensive Outreach Program exists with exhibits — | 
for loan, speakers and consultations. The Royal Botanical Gardens also offer the public — 
extensive horticultural information on ornamental, native and poisonous plants, and — 
edible or poisonous mushrooms, as well as information on birds. Tours can be arranged. — 


Aa 
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A library specializing in botany and ornamental horticulture in Ontario is open to the i 
public from 9:00am to 5:00pm on weekdays, and from 9:00am to 12:00 noon on Saturdays. — 
At the library, the Centre for Canadian Historical Horticultural Studies (CCHS) holds a ai 
collection of literature, documents, biographical information and artifacts relating to — 
Canadian horticulture. Fs 
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ROYAL ONTARIO MUSEUM | MCC 41 
100 Queen’s Park 

Toronto MSS 2C6 

416-586-5549 


The Royal Ontario Museum (ROM), incorporating the Canadiana collections at 14 
Queen’s Park Crescent W. (586-5549) and the McLaughlin Planetarium (586-5736), is the 
largest of Canada’s public museums and a major research institution with excellent 
collections in 20 departments. These include the arts, archaeological studies (e.g., Chinese, 
Egyptian) and science (e.g., Mammalogy, Mineralogy, Entomology, Ornithology, Verte- 
brate Palaeontology). The departments identify objects related to their fields such as birds, 
insects, works of art, artifacts, etc., for information only, not for monetary purposes (call or 
write for appointment). The ROM maintains specialized libraries and offers group tours 
(for tour information call 586-5572), a Discovery Room (inviting public participation 
when viewing exhibits), travelling exhibitions, museumobiles, a speakers bureau, lectures 


_ and art instruction, showings of films, and clubs for senior citizens and children. The 


museum is open 7 days a week. 


SCIENCE NORTH MCC 42 
100 Ramsay Lake Rd. 

Sudbury P3E 5S9 

705-522-3701 | 


Through a combination of exhibits, demonstrations and films, Science North provides 
science and technology programs of interest to all ages. It also operates the Big Nickle 
Mine, and offers the only public tour of a working mine in Ontario. An entertaining and 
exciting 3-D film presents information on science and technology in northern Ontario. 
Science North is open in the winter every day except Monday, from 11:00 am - 5:00 pm, 
and in the summer every day from 9:00 am - 7:00 pm. It is fully accessible to the physically 
disabled. Big Nickle Mine is open from May to October. For a recorded message giving 
general information on special programs, admission costs and hours, call 705-522-3700. 


THE McMICHAEL CANADIAN COLLECTION MCC 43 
Islington Ave. 

Kleinburg LOJ 1CO 

416-893-1121 


Built of handhewn logs and fieldstone on the wooded banks of the beautiful Humber River, 
the art gallery exhibits one of Canada’s most important collections of paintings by the 
Group of Seven and other Canadian masters such as Tom Thomson, Emily Carr, Clarence 
Gagnon, David Milne and J. W. Morrice. Sculptures, paintings and prints by native Indian 
and Inuit artists are also featured. 


The art gallery is open from 11:00 am to 5:00 pm daily during the summer months (Victoria 
Day weekend in May to Thanksgiving in October), and from 11:30 am to 4:30 pm (closed 
Mondays) during the winter months. The Restaurant and Gallery Shop are open during 


gallery hours. 
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Group tours are invited. For information on admission fees and tours, call 416-893-1121. 


ACTS 


ACTS | MCC 44 


The Ministry of Culture and Communications is responsible for the Acts listed below. To 
determine which branch adminsiters each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications branch. 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act, 1981 
John Graves Simcoe Memorial Foundation Act 
McMichael Canadian Collection Act 

Ministry of Citizenship and Culture Act 

Muskoka and Parry Sound Telephone Co. Ltd. 
Acquisition Act, S.O. 1978, c.43. 

Ontario Educational Communications Authority Act 
Ontario Heritage Act 

Ontario Telephone Development Corporation Act 
Public Libraries Act 

Royal Botanical Gardens Act, 1941, as amended 

Royal Ontario Museum Act - 
Science North Act | 
Telephone Act 
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MINISTRY OF EDUCATION 
900 Bay St., Mowat Block 
Queen’s Bak Toronto M7A 1L2 


The Ministry of Education ensures the provision of elementary and secondary school 
education in Ontario, including correspondence courses, and schools for the deaf, the blind 
and the handicapped. 


One of the oldest ministries in the Ontario Government, the Ministry of Education was 
established in February 1867. It is responsible for determining the general direction of 
education and policy in the elementary and secondary schools of the province. Other 
responsibilities include: providing broad guidelines for the curriculum of Ontario schools; 
approving the list of textbooks from which school boards make selections for schools; 


establishing requirements for student diplomas and certificates; setting requirements for 


and issuing teaching certificates; distributing funds allocated by the Legislature for 
assisting school boards with the costs of operating schools; making regulations to govern 
the school year and holidays of students, the organization of schools and the duties of 
teachers and school board officials. 


~ ASSISTANT DEPUTY MINISTER EDUC | 


FRANCO-ONTARIAN EDUCATION 
900 Bay St., Mowat Block, 22nd Fir. 
Queen’s Park, Toronto M7A IL2 
416-965-2190 


The office of the Assistant Deputy Minister, Franco-Ontarian Education advises the 
Minister on all matters pertaining to the education of Francophones at the elementary and 
secondary levels. 


La sous-ministre adjointe a l’éducation franco-ontarienne est responsable d’aviser le 
ministre de |’Education sur tous les aspects qui ont trait a l’éducation des francophones aux 
paliers élémentaire et secondaire. 


CORPORATE PLANNING AND POLICY 
POLICY ANALYSIS AND RESEARCH BRANCH EDUC 2 


_ .900 Bay St., Mowat Block, 15th Fir. 


Queen’s Park, Toronto M7A 1L2 


~ 416-965-6789 


The Policy Analysis and Research Branch provides analysis and advice on the Ministry of 
Education’s policies, and identifies current issues to be addressed. The branch also 
regulates the contracting of educational research production and disseminates the results of 
research to school boards, government and the public (965- 3141). Research findings of the 
Ministry’s contracts are published through the Ontario Government Bookstore (see 
Publications Services entry under Ministry of Government Services). 


The branch gathers, validates and analyses data on school boards, and schools (965- 
2609/3156), and develops and maintains education statistics and publications (965-2636). 


_ A public Information Service answers written and telephone enquiries on all education- 
related matters, and acts as a reference source for a wide and divergent audience (in area 
code 416, call 965- 6407; outside Metropolitan Toronto calling area, call toll-free 1- 800- 
_ 268-7501; in area code 807, ask operator for Zenith 64140). 
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The Information Centre (965-1451) maintains a collection of books, periodicals and 
reports; provides library reference, research and current awareness services to staff; and 
operates a reading room (965-1451) offering public access to publications, statutes, regula- 
tions, manuals and internal procedures of the Ministry. 


LEGISLATION BRANCH EDUC 3 
900 Bay St., Mowat Block, 18th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2228 
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The branch provides legislative and legal services for policy initiation and revision of laws, — 


and ensures that Ministry action accords with the statutory and regulatory framework of | 


the province. Consultative services are offered to the Ministry of Education, agencies, 
school boards and the public to facilitate the implementation of government policy. The 
branch also provides administrative services for processing legal documents and executing 
legal procedures, as required by educational legislation on behalf of the Minister. 


EDUCATION LIAISON AND EXCHANGE BRANCH 3 EDUC 4 
900 Bay St., Mowat Block, 14th Fir. 

Queen’s Park, Toronto M7A IL2 

416-965-5620 


The branch encourages educational and cultural exchanges of students and teachers (965- | 
5635) and may provide grants for these projects, including: the International Student | 
Exchange (965-5606), Ontario-Quebec Student Exchange (965-5989), Ontario-Quebec | 
School Twinning (965-5989), Ontario Young Travellers (965-9116), Teacher Exchange | 
Programs, international and inter-provincial (965-5635). In cooperation with the Depart- | 
ment of External Affairs, the branch administers Canadian Studies Seminars for European | 
teachers (965- 5635). It also coordinates seminars in Europe for Ontario educators (965- | 
5635). Administration is provided for the Second-Language Monitor Program in which | 
bilingual university students act as monitors to teachers of French or English as a Second | 


Language (965- 5996), the Ontario Student Leadership Centre (965-6410), the Ontario 
Secondary School Students’ Association (965-1134), and the Summer Employment for 
Students program (965-9116). School boards receive assistance in celebrating Education 
Week (965-6329). The branch liaises with the Council of Ministers of Education, Canada 


(CMEC) (965-6329) and provincial educational organizations (965-9132). By liaising with — 
other ministries, the federal government, and all Native bands, associations and individu- | 


als, the branch also promotes education for and about Native peoples (965-3415). 


CORPORATE PLANNING AND FINANCIAL EDUC 5 | 


MANAGEMENT BRANCH 

900 Bay St., Mowat Block, 19th Fr. 
Queen’s Park, Toronto M7A IL2 
416-965-5921 


The Corporate Planning and Financial Management Branch consists of four sections. 


The Financial Management and Control Section (965-3100) provides Ministry liaison with 
the Management Board Secretariat, which involves coordination of submissions and 
implementation of minutes. The section advises and assists branches and senior manage- 
ment with budgetary problems; administers funds allocation and estimates; monitors and 
reports on expenditure and revenue; and operates the Ministry’s Management by Results 
(MBR) program. 
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_ The Operational Planning and Development Section (965-0886) assists in designing and 
implementing improvements in management and administrative processes. It coordinates 
the Ministry’s annual program planning process and monitoring of plan implementation; 
provides analytical support to senior management; and assists managers in identifying and 
resolving specific problems. The section is accountable for achieving results (Management 
By Results (MBR)), and ensuring adherence to Management Board’s reporting require- 
ments. 


The Strategic Planning Section identifies current trends and research findings relevant to 
the future improvement of public education in Ontario; develops and monitors strategic 

planning processes for use within the Ministry and provincial school boards; and deter- 

mines long-range issues and future directions for improving public education in the 
_ province. 


The Teachers’ Superannuation Section provides Ministry liaison with the Teachers’ 
Superannuation Commission. 


LEARNING SERVICES 


PROGRAM IMPLEMENTATION AND REVIEW EDUC 6 
BRANCH ; 
900 Bay St., Mowat Block, 18th Fir. 

Queen’s Park, Toronto M7A 1L2 ‘ 

416-965-8301 


The Program Implementation and Review Branch advises on policies and procedures for 
evaluation of student achievement program effectiveness, personal performance and 
system efficiencies. Advice is-also offered on the implementaion of Ministry policies and 
programs, supervisory services related to school safety and health, inspection of private 

-schools, foreign student policy and the services of the Provincial School Attendance 
Counsellor. 


SCHOOL BUSINESS AND FINANCE BRANCH EDUC 7 
900 Bay St., Mowat Block, 21st Fir. 

Queen’s Park, Toronto M7A I1L2 

416-965-6401 | 


The School Business and Finance Branch develops and administers the General Legislative 
Grants formula supporting school boards; sets financial accounting and enrolment report- 
ing standards; and oversees the audit of financial statements of school boards, which 
involves liaison with the accounting profession. Architectural advice is given to school 
boards and architects on building needs. The branch also controls allocation of capital 
funds for the construction of elementary and secondary schools; issues final approval for 
costs of school board capital projects approved for provincial funding (965- 9676); and 
conducts energy conservation research in schools. 


REGIONAL OFFICES EDUC 8 


_ The Regional Offices inform school systems about Ministry programs and policies on 
- education and ensure, in collaboration with local boards, that these policies are carried out. 
¥ Responsibilities include informing the Ministry’s central office about activities and issues 
‘ in school systems; making recommendations for action and policy formulation; helping 
_ school boards develop means of implementing and reviewing their programs; offering 
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program administration support and supervisory officer services to boards whose size 
precludes an administrative structure; inspecting private schools; maintaining liaison with 
the public, universities, faculties of education, other Ministries and related bodies; and 
administering programs and policies delegated to regional directors. There are six regional 
offices in Ontario: 


Western Ontario Region Midnorthern Ontario Region 
759 Hyde Park 199 Larch St. 
London N6H 386 Sudbury P3E 5P9 
519-472-1440 -705-675-4401 
For toll-free number see | For toll-free number see 
blue pages of telephone directory ; blue pages of telephone directory 
Northeastern Ontario Region Northwestern Ontario Region 
Box 3020 Box 5000 
447 McKeown Ave. Thunder Bay P7C 5G6 
North Bay P1B 8K7 807-745-1571 
705-474-7210 For toll-free number see 
For toll-free number see blue pages of telephone directory > 
blue pages of telephone directory 
Central Ontario Region 
Eastern Ontario Region Heron’s Hill Bldg., Ste. 3201 
1580 Merivale Rd. 2025 Sheppard Ave. E. 
Ottawa K2G 4B5 Toronto M2J 1W4 
613-225-9210 416-491-0330 
For toll-free number see For toll-free number see 
blue pages of telephone directory blue pages of telephone directory 
SCHOOL BOARD SERVICES UNIT EDUC 9 
480 University Ave., 8th Flr. 
Toronto M5G 1V2 < 


416-971-4650 


This unit services members of the Educational Computing Network of Ontario (ECNO), 
‘which is a cooperative of school boards that share administrative application software, 
application support and technical support. The systems marketed, developed, maintained 
and supported by the unit deal with student administration, payroll/personnel, finance, 
bus transportation planning and management, enrolment projection, grants calculation, 
audio/visual booking and Student Guidance Information Service (SGIS). The unit is also 
responsible for planning long-term development of a data communication network which 
will connect all school boards for educational and administrative purposes. 
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_ LEARNING PROGRAMS 


CENTRE FOR EARLY CHILDHOOD AND | EDUC 10 
ELEMENTARY EDUCATION 

900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-8948 


This Centre establishes policies and practices affecting the Primary and Junior Divisions, 
and the first two years of the Intermediate Division in the publicly supported English and 
French- language elementary schools of Ontario. To meet pupils’ educational needs, the 
Centre produces and disseminates circulars, guidelines, memoranda, and curriculum 
resource materials. It also assists branches responsible for research and evaluation, 
learning resources development, textbooks, and curriculum implementation and review. 


CENTRE FOR SECONDARY AND ADULT . EDUC 11 
EDUCATION 

900 Bay St., Mowat Block, 16th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2666 


This Centre produces and disseminates circulars, curriculum guidelines, memoranda and 
curriculum resource materials in both English and French for the intermediate and senior 
divisions (grades 9 to 12 and Ontario Academic Courses) of the provinces’s publicly- 
supported schools. Specialized expertise and practical assistance are provided to branches 
responsible for research and evaluation, learning resources development, textbooks, and 
curriculum implementation and review. The Centre also recommends policies and priori- 
ties for grades 9 to 12, Ontario Academic Courses and continuing education. 


The Student Guidance Information Service (SGIS) (965-3592) provides schools with 
computerized career and institutional information to assist pupils in making decisions 
about their post- secondary education and careers. 


SPECIAL EDUCATION AND PROVINCIAL EDUC 12 
SCHOOLS BRANCH 

900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2662 


The Special Education and Provincial Schools Branch advises the Minister on program 
policy for the education of exceptional pupils in elementary and secondary schools and 
schools for the mentally handicapped. Liaison is provided with professional and parent 
associations and government agencies regarding programs and services for exceptional 
pupils. The branch plans and produces special education resource materials to assist school 
board personnel in developing programs and services. It also assists in the development of 
guidelines for special education additional qualifications courses offered by the faculties of 
education. 


Education programs and services are provided in Schools for the Blind and Deaf, 
Demonstration Schools for the Learning Disabled, and Training Schools where direct 
participation of the provincial government is appropriate to ensure equality of educational 
opportunity. These schools serve a variety of client populations, including school boards, 
teachers and pupils. 


r 
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The branch also operates five Regional Schools for Nursing Assistants for the Ministry of 
’ Colleges and Universities. 


SPECIAL EDUCATION AND PROVINCIAL . EDUC 13 
SCHOOLS BRANCH 

DEMONSTRATION SCHOOLS 

900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A IL2 

416-965-2619 


The Demonstration Schools (965-2662), listed below, are residential, and designed for 
children with severe learning disabilities and language learning disorders. The Trillium and 
Sagonaska Schools are for English-speaking pupils while Centre Jules Leger is for French- 
speaking students. 


The Demonstration Schools provide resource assistance to local school boards operating 
school programs for exceptional students; offer in-service teacher education programs in 
instructional techniques; and disseminate learning materials for board-sponsored person- 
nel. : 


Sagonaska School Centre Jules Leger 

350 Dundas St. W. 200 Wilbrod St. 

Belleville K8P 1B2 Ottawa KIN 6L5 

613-962-8658 613-234-0166 

Trillium School | 
347 Ontario St. S. | 
Milton LOT 3X9 

416-878-8428 

SPECIAL EDUCATION AND PROVINCIAL EDUC 14 
SCHOOLS BRANCH 


SCHOOLS FOR THE BLIND AND DEAF 
900 Bay St., Mowat Block, 17th Fir. 
Queen’s Park, Toronto M7A 1L2 
416-965-2312 


Five schools, listed below, provide direct day/residential education programs for the blind, 
deaf and deaf/blind. The Robarts and E. C. Drury Schools offer five-day instruction, while 
the Sir James Whitney and W. Ross Macdonald Schools have seven-day residential 
programming. Centre Jules-Léger provides residential education programs for Franco-_ 
phone deaf students. 


The Ministry operates a teacher education centre in Belleville for teachers of the deaf. The 
W. Ross Macdonald School, in conjunction with the University of Western Ontario, 
provides training for teachers of both the blind and the deaf/blind. French language teacher 
training and resource services are supplied by Centre Jules- Léger in conjunction with the 
University of Ottawa. 


The Schools for the Blind and Deaf and Centre Jules-Léger also serve as resource centres 
for local school boards operating day programs for exceptional pupils, and provide services 
to parents and other agencies. 


_ The Sir James Whitney School 
_ (Deaf) 
350 Dundas St. W. 
Belleville K8P 1B2 
~ 613-962-5361 
TTY/TDD Service 613-962-6566 


The W. Ross Macdonald School 
(Blind and Deaf/Blind) 

350 Brant Ave. 

Brantford N3T 3J9 
519-759-0730 


_ The Robarts School 
_ (Deaf) 
_ 1090 Highbury Ave. 
Box 7300 
London NS5Y 4V9 
519-453-4400 
TTY/TDD Service 519-453-4400 


_ SPECIAL EDUCATION AND PROVINCIAL 


SCHOOLS BRANCH 
- TRAINING SCHOOLS 


900 Bay St., Mowat Block, 17th Fir. 


~ Queen’s Park, Toronto M7A 1L2 
— 416-965-4568 


Ministry of Education 


The Ernest C. Drury School 
(Deaf) 

255 Ontario St. 

Milton LOT 2M5 

416-878-2851 

TTY/TDD Service 416-878-7195 


Centre Jules-Léger 
200 Wilbrod St. 
Ottawa KIN 6L5 
613-234-0166 


Teacher Training (Deaf) 

The Teacher Education Centre 
350 Dundas St. W. 

Belleville K8P 1B2 
613-962-5361 
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EDUC 15 


The branch offers education programs in the Training Schools, listed below, which provide 
Young Offender Services and Programs designated as secure custody, temporary detention 
or secure treatment, under The Child and Family Services Act, 1984. 


_ Brookside School - 
- Box 845 
Cobourg K9A 483 
416-372-5451 


_ Syl Apps School 
475 Iroquois Shore Rd. 
Oakville L6J 5E8 
416-844-4110 


SPECIAL EDUCATION AND PROVINCIAL 


SCHOOLS BRANCH 


Sprucedale School. 
Box 606 

Simcoe N3Y 4L8 
519-426-3561 


Cecil Facer School 
Box 850, Station ‘B’ 
Sudbury P3E 4S3 
705-522-1250 


REGIONAL SCHOOLS FOR NURSING ASSISTANTS 


900 Bay St., Mowat Block, 17th Flr. 


~Queen’s Park, Toronto M7A 1L2 
"416-965-4568 


_ Nursing assistant programs are provided in five regional schools listed below. 
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The Hamilton School 


The Thunder Bay School 
430 York Blvd. 1111 Victoria Ave., 2nd Fir. 
Hamilton L8N 1Y5 Thunder Bay P7C 1B7 
416-529-1187 807-475-1615 
The London School The Toronto School 
205 York St., 2nd Fir. 90 Gerrard St. W., 3rd Fir. 
London N6A 1B4 Toronto M5G 1J6 
519-432-7506 416-965-2131 
The Sudbury School 
40 Larch St., 3rd Fir. 
Sudbury P3E 5M7 


705-673-5001 


COMPUTERS IN EDUCATION CENTRE 
900 Bay St., Mowat Block, 24th Flr. 
Queen’s Park, Toronto M7A IL2 
416-965-0692 


EDUC 17 


The Computers in Education Centre provides leadership in the development and use of — 


information technologies to support the curriculum in Ontario’s elementary and secon- 
dary schools. Activities include assisting companies in producing educational software 
licensed for use in Ontario schools; recommending policy on appropriate educational 


hardware; and advising teachers, administrators and other school board personnel on the | 


effective use of electronic technology at a classroom and school board level. The Centre is 
also responsible for the Computer Studies Curriculum Guideline, including the Ontario 
Academic Course (OAC). 


ONTERIS (Ontario Education Resources Information System) develops online databases 
of research and reports on education, curriculum documents, educational software and 
other learning materials. 


INDEPENDENT LEARNING CENTRE (ILC) 
909 Yonge St. 

Toronto M4W 3G2 

416-965-2657 

1-800-268-7065 (toll-free from most Ontario areas) 
To call toll-free from 807 area code 

ask operator for Zenith 65030 
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The Independent Learning Centre (ILC), formerly called Correspondence Education, . 


provides free home-study courses for Ontario residents to obtain credits towards a high 
school diploma, upgrade basic skills, or study for enjoyment. More than 160 secondary 
school courses are offered in English and French. Courses may be started or completed, 
and certificates and diplomas awarded, at any time of the year. 


ILC also offers a non-credit adult basic education program, including English as a Second 
Language and literacy courses. An elementary program is provided only for children who 
are unable to attend school due to extended illness, distance from school, or lack of 
transportation facilities. 
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_ For more information, request the ‘Student Guide’ by phoning, writing or visiting the 
Independent Learning Centre. 


PROFESSIONAL DEVELOPMENT BRANCH EDUC 19 
900 Bay St., Mowat Block, 18th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-6126 


The Professional Development Branch provides registrar services for teacher and student 
certification; administers supervisory officers’ examinations and preaibels courses; and 
operates the French-Language Professional Fund for teachers. 


ADMINISTRATION 
COMMUNICATION SERVICES BRANCH EDUC 20 


I 900 Bay St., Mowat Block, 14th Flr. 


Queen’s Park, Toronto M7A 1L2 
416-965-1230 


The branch operates public information programs; stages exhibits and displays in support 
of Ministry activities; and supervises the production of all Ministry publications. 


FINANCIAL SERVICES BRANCH __. EDUG 21 
900 Bay St., Mowat Block, 20th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-2613 


The Financial Services Branch provides the Ministry of Education and the Ministry of 
Colleges and Universities with payroll, accounts payable, expenditure accounting and 
reporting services. Activities include collecting revenues for federal cost-sharing programs, 

student awards receivables and other Ministry programs; arranging with Treasury for the 
transfer of grants to school boards, colleges and universities; and offering financial 
advisory services for transfer payment administration to all branches. 


ADMINISTRATIVE SERVICES BRANCH . EDUC 22 
900 Bay St., Mowat Block, 7th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-3966 


This branch provides administrative services to both the Ministry of Education and the 
Ministry of Colleges and Universities. Responsibilities include purchasing of goods and 
services, supply management, printing, duplicating and word processing services, mail and 
transportation services, records management, assets management and maintenance of 
policy and procedures manuals. The branch liaises with the Ministry of Government 
_ Services to coordinate common services such as telephones, acquisition and design of 
office accommodation, and-purchasing of commonly used supplies. Office safety supervi- 
sion is also the branch’s responsibility. 
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INFORMATION TECHNOLOGY AND SYSTEMS | EDUC 23 © 
BRANCH 
900 Bay St., Mowat Block, 23rd & 17th Firs. 
Queen’s Park, Toronto M7A 1L2 
416-965-2348 


The Information Technology and Systems Branch (965-6649) is responsible for strategic, 
tactical and operational planning of the Ministry’s information technology, as well as 
investigation, research, development and implementation of new advanced technologies. 
The branch provides consulting services and distributed computing support and training, 
and prepares business cases and opportunity assessments on behalf of individual branches. 


Through the User Application Support Centre (965-6149), the use of distributed comput- 
ing and application software packages is promoted, and training programs in the use of 
computers and application software are conducted. The branch also provides effective, 
economical and relevant data processing services to users within the Ministry of Educa- 
tion, the Ministry of Colleges and Universities and the Ministry of Skills Development. 


The Systems Services Section (965-1043) offers systems development and maintenance, 
-_ and systems and EDP technical consulting services. 


The Operations Services Section (965-3686) provides computer operations, data control, 
data entry and 5520 support. 


INTERNAL AUDIT BRANCH EDUC 24 
900 Bay St., Mowat Block, 19th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-3939 


The Internal Audit Branch (965-3939) monitors operations with financial consequences, 
in order to maximize their efficiency and effectiveness. It ensures compliance with 
financial policies and guidelines, and confirms the integrity of records on which financial 
and management decisions are based. _ | 


HUMAN RESOURCES BRANCH EDUC 25 
900 Bay St., Mowat Block, 20th Fir. . 

Queen’s Park, Toronto M7A 1L2 

416-965-2222 


The Human Resources Branch consists of three sections: 


The Personnel Administration Section (965-2222) works mainly in an advisory capacity 
with line managers who have primary responsibility for personnel matters within their 
unit. The section’s activities include the establishment of Ministry personnel policies and 
procedures, creation of appropriate classification and compensation levels for all Ministry 
employees, staff recruitment, employee counselling, investigation of employee grievances, 
and all matters affecting working conditions and performance. The section also maintains 
the Ministry’s personnel and employee benefit records, and liaises with the Management 
Board of Cabinet and the Ontario Public Service Employees Union (OPSEU). 


The Planning and Development Section (965-5833) coordinates human resources plan- 
ning and development within the Ministry. Responsibilities include developing and 
maintaining the Leadership Inventory, and implementing performance appraisal, manage- 
ment and staff development. 
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The Equal Opportunity/Affirmative Action Section (965-2060) coordinates the develop- . 
ment, implementation and evaluation of policy and program initiatives to improve the 
status and opportunities of female employees in the Ministry. The section also liaises with 
provincial school boards; coordinates the Affirmative Action Incentive Fund which assists 
Ontario school boards in developing and implementing affirmative action/employment 
equity programs; and works closely with Ministry officials at ensuring sex equity in 
curriculum. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Education are listed below. Contact the communications 
branch for unlisted agencies. - : 


_ EDUCATION RELATIONS COMMISSION EDUC 26 


111 Avenue Rd. 
Toronto M5R 3J8 
416-922-7679 


The Education Relations Commission (ERC) was established in 1975 to administer the 
collective bargaining process and further harmonious relations between teachers and _ 
school boards. Activities include monitoring and assisting negotiations, supervising voting 
by teachers, providing a common database for collective bargaining, and advising the | 
Lieutenant Governor-in-Council when a strike or a lockout jeopardizes students’ educa- 
tion. 


LANGUAGES OF INSTRUCTION COMMISSION OF EDUC 27 
ONTARIO 

25 Grosvenor St. 

Toronto M4Y 1A9 

416-965-3155 


The Languages of Instruction Commission of Ontario was established to help resolve 
disputes over the provision of education programs in the language of a French or English 
minority group. The Commission intercedes in conflicts between school boards and their 
language advisory committees, or language councils and groups of rate payers. 


La Commission ontarienne des langues d’enseignement fut créée pour aider a résoudre des 
mésententes relatives aux programmes éducatifs offerts dans la langue de la minorité, en | 
francais ou en anglais, selon le cas. Ces mésententes peuvent avoir lieu entre un conseil 
scolaire et son comité consultatif de langue francaise ou anglaise, selon le cas; Ou encore 
entre le conseil de l’enseignement en langue francaise ou anglaise, selon le cas, et des 
contribuables. 


PROVINCIAL SCHOOLS AUTHORITY age EDUC 28 


900 Bay St., Mowat Block, 20th Fir. 


Toronto M7A 1L2 


416-965-2671 
_ Established under the Provincial Schools Negotiations Act in 1975, the authority is the legal 


employer of teachers in educational programs operated by the Ministries of Correctional 
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Services and Education. It negotiates with the organization representing the teachers, who 
have the same bargaining rights as those employed by school boards. The authority is also 
responsible for administering the collective agreement. 


COUNCIL FOR FRANCO-ONTARIAN EDUCATION EDUC 29 
880 Bay St., Ste. 203 

Toronto M7A 1L2 

416-963-1125 


The Council advises the Minister of Education and the Minister of Colleges and Universi- 
ties on all matters concerning the education of Franco-Ontarians at the elementary, 
secondary and post-secondary levels. 


Le Conseil est un organisme consultatif auprés du ministre de l’éducation et du ministre 
des colléges et universités. Son mandat est de conseiller les ministres sur toutes questions 
relatives a l’éducation des Franco- Ontaniens aux niveaux élémentaire, secondaire et 
postsecondaire. 


TEACHERS’ SUPERANNUATION COMMISSION EDUC 30 
190 Finch Ave. W. 

Willowdale M2R 1M4 

416-226-2700 


Under the Teachers’ Superannuation Act, the Commission provides pensions for teachers 
who hold a valid Ontario Teaching Certificate in elementary or secondary fields. These 
pensions are made available upon retirement or early retirement due to physical or mental 
disability. The commission is composed of five people appointed by the Ministry and one 
member elected from each of the following: The Ontario Public School Teachers’ Federa- 
tion, Ontario English Catholic Teachers’ Association, Association des Enseignants Franco- 
Ontariens, Ontario Secondary School Teachers’ Federation, and Federation of Women 
Teachers’ Association of Ontario. 


ACTS 


ACTS EDUC 31 


The Ministry of Education is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s Legislation 
Branch or Communications Services Branch. 


Education Act 

Essex County French-language Secondary School Act, 1977 

Lake Superior Board of Education Act, 1976 

Leeds and Grenville County Board of Education Scene 
and Teachers Dispute Act, 1981 

Ontario Institute for Studies in Education Act 

Ontario School Trustees’ Council Act 

Provincial Schools Negotiations Act 

School Boards and Teachers Collective Negotiations Act 

School Trust Conveyances Act 
Teachers’ Superannuation Act 
Teaching Profession Act 
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Wellington County Board of Education 
and Teachers Dispute Settlement Act, 1985 
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MINISTRY OF ENERGY 
56 Wellesley St. W. 
Toronto M7A 2B7 


An Advisory Committee on Energy, appointed by Order in Council in August, 1971, 
recommended the creation of a separate Ministry of Energy to develop a comprehensive 
and coordinated energy policy for the Province. At that time, energy matters in Ontario 
involved 9 ministries and 38 major acts. In 1973, a new Ministry was established under the 
Ministry of Energy Act. 


The following groups, each under the direction of an executive coordinator or equivalent, 


became part of the new Ministry: Energy Technology, Information and Analysis, Legal — 
Services and Conventional Energy. This structure remained until August, 1977, when an | 


Energy Conservation Group was formed. Its functions replaced most of those of the Energy 


Technology Group, which ceased to exist about a year later. This new group also offered | 
information service to the public. The Information and Analysis Group, which had | 


provided library services and statistical information rather than general public informa- 


tion, was renamed the Strategic Planning and Analysis Group, to avoid confusion and to | 


reflect its changing role. 


In October, 1977, the Energy Conservation Group expanded to become the Conservation 
and Renewable Energy Group. This organization was divided into two groups in 1983. 


In February, 1981, the Communications Group was created due to increasing demand for 


communication services. The staff of the Conservation and Renewable Energy Group’s | 


Information Services unit was merged with other communications staff in the Ministry to | 


promote more effective planning and delivery of communication services. 


In November, 1984, the organization was re-structured. The Ministry is now organized into 
the following divisions: Policy and Planning, Programs and Technology, Communication 
and Management Services, and Legal Services Branch. 


MINISTRY OF ENERGY ENERGY 1 
In Toronto, Call 416-965-2459 

Elsewhere in Ontario, Ask 

Operator for Zenith 80420 


The Ministry of Energy ensures that Ontario has an adequate and secure supply of energy 
that meets the needs of Ontario residents and industry, at reasonable prices, in a manner 
consistent with environmental protection. To fulfill this responsibility, the Ministry works 
with other ministries, agencies of the government and the energy sector. Functions include: 
reviewing and advising on energy matters and policy; maintaining liaison between the 
government and Ontario Hydro; coordinating the government’s activities; supporting 
research development and demonstration of energy technologies; promoting effective and 
efficient use of energy; and intervening before provincial and federal tribunals. The 
Minister of Energy reports to the Legislature for Ontario Hydro, the Ontario Energy Board 
and the Ontario Energy Corporation, which function independently of the Ministry. For 
general information on this Ministry, call the numbers listed above. The Ministry’s 
programs and agencies are described in the entries that follow. 
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LEGAL SERVICES BRANCH y ENERGY 2 
56 Wellesley St. W., 12th Fir. - 

Toronto M7A 2B7 

416-965-6251 


The Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies general legal services such as preparing 
contracts, representing the Ministry before tribunals, etc.. The Legal Services Branch is 
responsible to the Attorney General’s Office. 


COMMUNICATION AND MANAGEMENT SERVICES DIVISION 


~ COMMUNICATION AND MANAGEMENT ENERGY 3 
SERVICES DIVISION 
56 Wellesley St. W. 
Toronto M7A 2B7 
416-965-1467 


The division provides communication services for the Ministry and its line components, 
and promotes effective management of resources. It is divided into the Communication 
Services Branch and the Management Services Group. The Management Services Group 
consists of the Office of the Comptroller, the Staff Services Section, the Information 
Systems Section, the Evaluation and Audit Office, the Employment Equity Coordinator 
and the French Language Services Coordinator. 


The reference library (965-9174) and reading room service the needs of staff and give public 
access (on an appointment only basis) to Ministry publications, statutes, and some 
manuals and internal procedures. 


ra 
EMPLOYMENT EQUITY - ENERGY 4 
56 Wellesley St. W., 9th Fir. 
Toronto M7A 2B7 


416-965-3869 


The Ministry’s Employment Equity Coordinator assists line managers in developing, 
promoting and coordinating plans to improve the status of the Ministry’s female, racial 
minority, Native, disabled and francophone employees, and ensures equal opportunity for 
all. Activities include counselling employees on job-related issues and career goals. 


FRENCH LANGUAGE SERVICES ENERGY 5 
56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

416-965-3066 


This office coordinates the Ministry’s implementation of government policy on French 
language services for the Franco-Ontarian public. 


q 
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SERVICES EN FRANCAIS 


Ce bureau met en oeuvre auprés du ministére la politique du gouvernement en matiére de 
services en francais pour le public franco-ontarien. 


COMMUNICATION SERVICES BRANCH ENERGY 6 
56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

In Toronto, call 416-965-3246 

Elsewhere in Ontario, ask 

Operator for Zenith 80420 


The Communication Services Branch provides information on energy policy, research, 
conservation and renewable energy technology, etc.. General inquiries should be directed 
to 965-3246; media inquiries to 965-5237. 


The Branch provides corporate communication services to the Minister and’ senior 
management in order to promote the Ministry’s policies and programs. Activities include 
the planning, coordination and production of displays, audio visuals, print materials, 
- seminars, conferences and advertising. 


ENERGY POLICY AND PLANNING DIVISION 


ENERGY POLICY AND PLANNING DIVISION ENERGY 7 
56 Wellesley St. W., Lith Fir. 

Toronto, M7A 2B7 

In Toronto call 416-965-3246 

Elsewhere in Ontario, ask 

Operator for Zenith 80420 


The Energy Policy and Planning Division is responsible for the development, review and 
presentation of policies and priorities related to the supply, demand and pricing of all forms 
of energy. It also handles the analysis and collection of available energy information to 
provide a framework for policy and program initiatives; represents Ontario’s position on 
energy matters to other governments, jurisdictions and regulatory hearings; and is respon- 
sible for the maintenance of the provincial oil shortage contingency plan. The division is 
comprised of the Oil and Gas Section; the Electricity Section; the Economics and Forecasts 
Section; and the Finance, Rates and Utilization Section. 


OIL AND GAS SECTION ENERGY 8 
56 Wellesley St. W., 11th Fir. 

Toronto M7A 2B7 

416-965-3634 


The Oil and Gas Section provides analyses and policy advice on issues relating to the 
supply, distribution and pricing of crude oil, petroleum products, petrochemical feedstocks 
and natural gas. The section also represents Ontario’s interests before the federal govern- 
ment, other jurisdictions, and regulatory hearings. It is responsible for the maintenance of 
the provincial contingency plan for a possible future oil shortage. 
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ELECTRICITY SECTION ENERGY 9 
56 Wellesley St. W., 11th Fir. 
Toronto M7A 2B7 

416-965-1593 


The Electricity Section provides analyses and policy advice on the generation of electricity, 
and its distribution by Ontario Hydro, municipal utilities and the private sector. The 
section also represents Ontario’s interests before the federal government, other jurisdic- 
tions, and regulatory hearings. ‘ 


Economic development and utilization of indigenous resources is encouraged. The section 
offers policy advice and analyses on the conservation and efficient use of energy, as well as 
the role of alternative electrical generation technologies. 


ECONOMICS AND FORECASTS SECTION ENERGY 10 
56 Wellesley St. W., 11th Fir. 
Toronto M7A 2B7 
416-965-7939 


The Economics and Forecasts Section collects and disseminates statistical information on 
Ontario’s energy situation. Advice and analyses are provided on Canadian and interna- 
tional economic developments, and the impact of energy environment changes on the 
national and provincial economies. This section also analyses and advises on policies for 
revenue sharing, taxation, deregulation and pricing of all energy forms. It forecasts energy 
prices in Ontario and long-term requirements for oil, gas, coal and electricity. 


FINANCE, RATES AND UTILIZATION SECTION ENERGY 11 
56 Wellesley St. W., Lith Fir. 

Toronto M7A 2B7 

416-965-0269 


The Finance, Rates and Utilization Section provides advice and analysis on the financial 
impact of changes in the energy environment and policy on government, the energy 
industry, and the private sector. This section also examines the effect on the energy sector of 
changes in the business and financial environment, tax policy and program financing. 
Policy advice and analysis is given on rates, tolls and tariffs for the sale, transportation and 
distribution of energy, and the efficient use of energy by business, industry and individuals. 


PROGRAMS AND TECHNOLOGY DIVISION 


PROGRAMS AND TECHNOLOGY DIVISION : ENERGY 12 
56 Wellesley St. W., 10th Flr., 
Toronto M7A 2B7 


The Programs and Technology Division encourages the development and use of conserva- 
tion, demand management and alternative energy options. 


The division promotes awareness of energy technologies, products and services; maintains 
expertise; and provides assistance to government, municipalities, industry and the general 
public. 
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Management of programs and provision of information is carried out through four 


operational sections: Consumer and Buildings Conservation Programs; Industry and 


ee 


Agriculture Energy Programs; Alternative Energy Development; and Energy Technology — 


Development. 


CONSUMER AND BUILDINGS PROGRAMS ENERGY 13 | 


SECTION 

56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

416-965-4618 Government and Public Institutional 
416-965-0959 Consumer Residential 

416-965-8190 Municipal or Commercial 
416-965-0958 Educational 

416-965-6701 Residential and Buildings Technologies 


The section develops and impleménts energy conservation programs for consumers, 
homeowners, public and secondary schools, religious and commercial buildings and 
government/public institutional and municipal buildings. The Ministry provides grants for 
energy management to government/public institutional and municipal buildings. Services 
include technical advice, publications, displays, information training seminars, resource 
materials, films, curriculum development and teaching aids. The section also deals with 
energy efficiency in new residential construction. 


INDUSTRY AND AGRICULTURE PROGRAMS ENERGY 14 
SECTION 

56 Wellesley St. W., 10th Fir., 

Toronto M7A 2B7 

416-965-0297 Codes and Standards 

416-965-0840 Ontario Grain Dryer Retrofit Assistance Program 
416-965-0840 Greenhouse Energy Efficiency Incentive Program 
~ 416-965-1308 Industrial Energy Services Program 

416-965-0840 Agricultural Energy Services Program 
416-965-8059 Canada/Ontario Agreement Secretariat 
416-965-8059 Industrial Energy Marketing Program 


The Industry and Agriculture Programs Section develops and implements programs 
encouraging energy efficiency improvements to equipment and processes in the private 
sector. The Ministry provides grants for: feasibility studies and project engineering design 
through the Industrial Energy Services Program; the Energy Monitoring Program and 


Process Equipment Demonstrations under the Market Entry Industry Assistance Pro-_ 


gram; and the Greenhouse Energy Efficiency Incentive Program and Ontario Grain Dryers 
Retrofit Assistance Program under th6 Agricultural Energy Services Program. 


Services include training, technical advice, publications, displays, seminars, energy audits 
and conferences. The section also administers the Canada/Ontario Agreement on Conser- 
vation and Alternative Energy Development, Codes and Standards Development, as well 
as Ministry representation on standard writing bodies. 
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_ ALTERNATIVE ENERGY DEVELOPMENT ENERGY 15 


SECTION 


56 Wellesley St. W., 8th Flr. 


Toronto M7A 2B7 

416-965-0367 Alternative Transportation Fuels 
416-965-0758 Energy from Waste 
416-965-7037 Electricity Conservation 
416-965-0443 Renewable Energy Technologies 
416-965-0763 Small Hydro 

416-965-0156 Northern Wood Energy Program 


The section assists the private sector in developing energy conservation and supply 


technologies. Advice, information and financial assistance are available to share the risk of 


specific energy technology development. The section deals with alternative transportation 
fuels such as propane, natural gas for vehicles, diesel substitution and methanol blends. 
Other activities include: administration of the Northern Ontario Wood Energy Program 
providing financial assistance to biomass projects; production of energy from waste and 
management of a municipal solid waste program; and development of alternative electrical 


technologies such as cogeneration, small hydro, wind power and photovoltaics. 


ENERGY TECHNOLOGY DEVELOPMENT ENERGY 16 
SECTION . 

56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

416-965-3478 Electrotechnology 

416-965-0309 Fuels Research 

416-965-1936 EnerSearch Program 


The section assists industry and the research community in improving energy efficiency 
and increasing supply options. Services include technical advice, information, coordina- 
tion and matching of diverse research activities and industry interest. Funding assistance is 
available, through the EnerSearch Program and other mechanisms, to share the risk of 
specific energy research and development projects. 


Electro-technology related activities include electrical plasma in metallurgy and waste 
destruction, microwave and other radiant heat applications in industry, advanced batteries, 


- fuel cells and hydrogen. 


Fuel research projects include the preparation of synthetic fuels from coal, wood or other 
biomass and the more efficient use of natural gas in industrial applications. 


AGENCIES 


_ For background information on ministerial agencies, boards and commissions, see the 


entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Energy are listed below. Contact the information or communi- 
cations branch for unlisted agencies. 
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ONTARIO ENERGY BOARD : ENERGY 17 
2300 Yonge St., 26th Flr. : ee 
Toronto M4P 1E4 

416-481-1967 


4 


st 
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The Ontario Energy Board has jurisdiction over energy related matters including: regula- — 
tion of natural gas rates; municipal franchise approvals; hydrocarbon pipeline construc- | 


tion and related environmental concerns; expropriations for utility access; and control of 
utility accounting procedures. | 


Natural gas utilities operating in Ontario under the Board’s jurisdiction cannot change 
rates, construct certain facilities or enter into franchise agreements with municipalities 
without first obtaining the approval of the Board through the public hearing process. 


The Board also offers advice to the Minister of Energy with regard to Ontario Hydro; to the 
Minister of Natural Resources respecting certain oil and gas production concerns; and to 
the Lieutenant Governor-in-Council on other energy matters. 


ONTARIO ENERGY CORPORATION ENERGY 18 
56 Wellesley St. W., 12th Fir. 
Toronto M7A 2B7 

416-926-4200 


The Ontario Energy Corporation (OEC) was established by the Government of Ontario in 


1975 to implement government energy policies through investment in energy ventures. 
The Corporation invests in new energy technologies and exploration, primarily with | 
private sector partners. Most of its investments are managed by three subsidiary compa- | 
nies. Ontario Energy Ventures Ltd. is a participant in commercially attractive projects | 
which explore creative alternatives to conventional sources of energy or involve new | 
energy technologies. Ontario Energy Resources Ltd. is a holding company for the Corpora- | 
tion’s 25 per cent interest in Suncor Inc.. Onexco Oil & Gas Ltd. invests in ventures which — 
locate and develop oil and natural gas throughout Ontario and Canada. In addition, the © 


company owns two-thirds of Trillium Exploration Corporation, which explores frontier 
prospects for oil and gas. 


The Ontario Energy Corporation is in the process of winding down operations by 
negotiating for the divestment of existing assets. In the interim, the Corporation is 
maintaining management and stewardship of its investments, commitments, and revenues 
in order to maximize potential return from the disposal transactions to the shareholder. 


ONTARIO HYDRO ENERGY 19 
700 University Ave. ; 

Toronto M5G 1X6 

416-592-5111 


Ontario Hydro supplies electrical energy indirectly to urban centres through 316 associated 
municipal utilities, and directly to more than 814,000 rural customers, and 100 large 


industries. The Ontario Hydro Electrical Inspection Program (592-3721) provides techni- | 


cal guidance to consultants, contractors, architects, manufacturers and customers on 
problems concerning installation of electrical equipment and adherence to the Electrical 


Safety Code Book. The Rural Electrical Service and Billing Inquiry Program (592- 3731) | 


answers inquiries on rural service policy and practices. Ontario Hydro operates Nuclear 
Communications Centres in Pickering (416-839-0465), Bruce (519-368-8687) and Darling- 
ton (416-623-7122) to provide educational information on nuclear power to the public. The 


: 
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_ Ontario Hydro Public Reference Centre has information and documentation on Ontario 
Hydro, and general pamphlet material on energy (592-3331). Ontario Hydro reports to the 
Legislature through the Minister of Energy. Regional offices are listed below. 


93 Bell Farm Rd. 34 Cumberland St. N., Rm. 304 
Barrie L4M 1H1 Thunder Bay P7A 4L5 
705-728-5521 807-343-3411 

(Georgian Bay Region) (Northwestern Region) 


420 Dundas St. E. 5760 Yonge St. 

Belleville K8N 5C3 Willowdale (Metro Toronto) M2M 3T7 
613-966-6502 416-222-2571 

(Eastern Region) (Central Region) 


1075 Wellington Rd. S. 
London N6E 1M1 
519-681-1390 

(Western Region) 


590 Graham Dr. 

P. O. Box 3060 

North Bay P1B 8L4 
705-472-8000 

(Northeastern Region) 


ACTS 


ACTS | ENERGY 20 


The Ministry of Energy is responsible for the Acts listed below. To determine which branch 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
communications branch. 


‘Ministry of Energy Act 
Ontario Energy Board Act 
Ontario Energy Corporation Act 
Power Corporation Act 

Power Corporation Insurance Act 
Rural Hydro-Electric Distribution Act 
Rural Power District Loans Act 
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MINISTRY OF THE ENVIRONMENT © 
135 St. Clair Ave. W. 

Toronto M4V 1P5 

416-323-4321 


The Ministry of the Environment’s objective is to protect human health and the ecosystem 
by ensuring that acceptable environmental standards of air, water and land are maintained. 


Established on April 1, 1972, by the Ministry of the Environment Act under Part X of An © 
Act To Provide For The Reorganization Of The Government Of Ontario, the Ministry © 
assumed the powers, duties and functions of the Department of the Environment. These © 
responsibilities included air management (abatement, approvals and criteria), meteorol- — 
ogy and air quality, phytotoxicology, auto emission control and related laboratories and — 
- waste management. 


From the Ontario Water Resources Commission (OWRC), the Ministry acquired respon- | 
sibility for managing quality and quantity of water, including sanitary engineering, | 
industrial wastes, laboratory and research, and providing sewage and water facilities and | 
relative funding. Environmental health services concerning regulation of septic tanks were | 
transferred to the Ministry from the Department of Health. | 


DEPUTY MINISTER'S OFFICE 


COMMUNICATIONS BRANCH MOE 1 | 
135 St. Clair Ave. W., 6th Flr. | 
Toronto M4V IP5 

416-323-4321 ; 


This branch establishes communications policy for the Ministry; provides support to the 
Minister and Deputy Minister; and offers consultations to other branches and the public. | 
Activities include liaising with the media, answering public inquiries, and producing and | 
distributing publications and news releases. The Ministry’s staff newsletter, Clean Talk, is 
published by this branch. It also coordinates the development and delivery of the Minis- | 
try’s educational programs. The branch operates a public information centre, which is | 
located on the ground floor of 135 St. Clair Avenue West. 


LEGAL SERVICES BRANCH MOE 2 
135 St. Clair Ave. W., 11th Fir. 
Toronto M4V 1P5 
416-323-4522 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and | 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. General legal services, such as preparing litigation, settling claims and | 
acting at court hearings, are also provided by the branch. It is responsible to the Attorney 
General’s Office. 
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~ CORPORATE RESOURCES DIVISION 


CORPORATE RESOURCES DIVISION | MOE 3 
135 St. Clair Ave. W., 14th Flr. 

Toronto M4V I1P5 | 

416-323-4271 


The division provides financial, administrative, socio-economic and human resource 
services to the Ministry, and develops and coordinates Ministry policies. 


POLICY AND PLANNING BRANCH ' MOE 4 
135 St. Clair Ave. W., 12th Fir. 

Toronto M4V IP5 

416-323-4554 


The Policy and Planning Branch coordinates the development of Ministry policy, includ- 
ing socio-economic and financial components. The branch also evolves and maintains 
strategic and operational planning processes and coordinates scientific research. 


HUMAN RESOURCES BRANCH ~ MOE5 
40 St. Clair Ave. W., 6th Fir. 

Toronto M4V 1M2 

416-323-5058 


The Human Resources Branch is responsible for human resources planning, application of 
appropriate classification and compensation levels for all Ministry positions, staff recruit- 
ment and counselling, investigation of employee grievances, job classification, working 
conditions and performance. The branch coordinates youth and special employment 
programs, and provides liaison between the Ministry and the Human Resources Secretar- 
iat, Management Board of Cabinet, and Ontario Public Service Employees Union 
(OPSEU). 


The branch also develops the Ministry’s safety policy and training programs, trains staff 
involved with pollution controls and abatement, and administers the Employment Equity 
Program. 


FINANCIAL AND CAPITAL MANAGEMENT MOE 6 
BRANCH 

135 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1P5 

416-323-4200 


The Financial and Capital Management Branch provides financial management and 
support services to all Ministry programs. It is responsible for coordination and control of 
the management reporting and payment functions, and financial management of the 
Ministry’s investment in water and sewage works. This includes the calculation of 
financing terms, operating costs and grant claims, and the billing and collection of revenue 
for water and sewage service to municipalities. 
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SYSTEMS INFORMATION AND TECHNOLOGY MOE 7 
BRANCH 
135 St. Clair Ave. W., 3rd Fir. 
Toronto M4V 1P5 
416-323-4598 


_ The branch provides developmental and operating support for the Ministry’s computer- 
ized information systems. 


ADMINISTRATIVE SERVICES BRANCH MOE 8 
135 St. Clair Ave. W., 5th Fir. 

Toronto M4V I1P5 — 

416-323-4242 


The Administrative Services Branch provides the following support services: purchasing, 
assets coordination, accommodation, telecommunications, records management, printing 
and mailing. The branch also coordinates Ministry activities concerning Freedom of 
Information and Protection of Individual Privacy legislation. 


The technical library on the ground floor (965-7978) operates a reading room with public 
access to Ministry publications, statutes and some manuals and internal procedures. This 
library and another located on Resources Road (248-3408) provide technical information 
on environment-related matters to Ministry staff and members of the public. 


MANAGEMENT AUDIT BRANCH MOE 9 
40 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1M2 

416-323-5131 


The Management Audit Branch is responsible for the Ministry’s audit functions, including 
review and appraisal of management and financial controls with regard to economy, | 
efficiency and effectiveness. 


FRENCH SERVICES OFFICE MOE 10 
135 St. Clair Ave. W., Sth Flr. 
Toronto M4V 1P5 
416-323-4595 


The French Services Office coordinates the planning, development and implementation of 
Ministry services in French. 


BUREAU DES SERVICES EN FRANCAIS 2 


Le Bureau des services en francais est responsable de la planification, du développement et 
de l’implantation des services en francais. 
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_ INTERGOVERNMENTAL RELATIONS AND STRATEGIC PROJECTS DIVISION 


~INTERGOVERNMENTAL RELATIONS AND MOE 11 
STRATEGIC PROJECTS DIVISION 
135 St. Clair Ave. W. 
Toronto M4V IP5 
416-323-4271 


The Intergovernmental Relations and Strategic Projects Division provides a responsive 
structure to deal with designated issues having a high profile and requiring cooriinated and 
integrated action by the Ministry. 


The division also coordinates the development of environmental standards for hazardous 
contaminants, and manages the use of pesticides. 


HAZARDOUS CONTAMINANTS BRANCH MOE 12 
135 St. Clair Ave. W., Ste. 100 

Toronto M4V IP5 

416-323-5095 


This branch assesses the significance of hazardous contaminants, and establishes standards 
for their control. A consulting and educational service on the use of pesticides and other 
chemicals is provided. The branch also liaises with other branches of the Ministry and 
provincial, federal and overseas agencies, and administers the Pesticides Act and Regula- 
tions. 


HAZARDOUS CONTAMINANTS BRANCH MOE 13 
AGRICULTURAL AND INDUSTRIAL CHEMICALS 
SECTION 
135 St. Clair Ave. W., Ste. 100 
- Toronto M4V 1P5 
416-323-5095 


The section consists of two units: Biological Agents and Chemical Agents. The Biological 
Agents Unit ensures the safe and effective use of pesticides, and provides technical support 
to the Pesticide Control Program and the Ontario Pesticides Advisory Committee. The 
unit also advises the public on the control of pests and, in conjunction with municipalities, 
provides grants for termite control. 


The Chemical Agents Unit identifies the risk potential of contaminants so that the required 

_ standards can be set. Technical advice and information on industrial chemicals are 
provided to other branches and the public. The unit also liaises with different levels of 
government on the management of hazardous contaminants. 


~ HAZARDOUS CONTAMINANTS BRANCH  - MOE 14 
STANDARDS DEVELOPMENT SECTION 

135 St. Clair Ave. W., Ste. 100 

— Toronto M4V 1P5 
416-323-5095 


_ This section is responsible for the development of comprehensive standards for selected 
_ high priority contaminants. In addition, it coordinates the Ministry’s standard setting 
activities through the Standards Steering Committee. 


; 
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INTERGOVERNMENTAL RELATIONS OFFICE 
40 St. Clair Ave. W., 7th Fir. 

Toronto M4V 1M2 

416-323-5125 


This office is responsible for intergovernmental coordination and liaison in the develop- 
ment of external environmental policies and programs. 


ACIDIC PRECIPITATION IN ONTARIO MOE 16 
STUDY COORDINATION OFFICE (A.PI.O.S.) | 
40 St. Clair Ave. W., 7th Fir. 

Toronto M4V 1M2 

416-323-5051 


The A.PI.0.S. Coordination Office was established in 1979 to plan and supervise the 
science. and abatement activities of the multibranch, multidisciplinary Acidic Precipita- 
tion in Ontario Study. The overall mandate is to protect Ontario’s environment from the 
detrimental effects of acid precipitation and other air pollutants subject to long-range 
transport. The Coordination Office has responsibility for all aspects of Ontario’s acid rain 
program, including policy, science, abatement and legal activities, and provision of 
information to the public. 


DETROIT, ST. CLAIR, ST. MARY’S RIVERS MOE 17 


~ IMPROVEMENT TEAM 


265 Front St. N., Ste. 109 
Sarnia N7T 7X1 
519-336-4030 


The Team plans and coordinates the Ministry’s activities for future abatement, assessment 
and monitoring of the Detroit, St. Clair and St. Mary’s Rivers and Lake St. Clair. The Team 
also represents the Ministry on the Bi-National Upper Great Lakes Connecting Channels 
Study. 


NIAGARA RIVER IMPROVEMENT TEAM MOE 18 
119 King St. W,, 12th Flr. 

Hamilton L8N 3Z9 

416-521-7640 


_ In November 1981, the Minister of the Environment formed the Niagara River Improve- 
ment Team to provide a focus for the Ministry’s efforts to clean up the Niagara River. 


The Team is responsible for monitoring Canadian and American waste discharges, and 
reviewing and recommending changes in discharge permits. It also assesses the environ- 
mental effects of waste disposal sites on both sides of the border, and recommends 
appropriate remedial measures. Activities involve close liaison with Environment Canada, 
the U.S. Environmental Protection Agency, and the New York State Department of 
Environmental Conservation. 


For further information, contact the Niagara River Coordinator at the above address. 
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ENVIRONMENTAL SERVICES DIVISION 


AIR RESOURCES BRANCH MOE 19 
AIR QUALITY AND METEOROLOGY SECTION 

125 Resources Rd., E. Wing 

Rexdale M9W 5LI1 

416-235-5765 


The Air Quality and Meteorology Section compiles air quality statistics from the monitor- 
ing instruments across Ontario, and prepares reports to assist regional offices in control- 
ling emissions. The Air Pollution Index (235-5785) which informs the public about air 


- quality in Ontario cities, is also produced by the section. It conducts mobile air surveys, 


performs atmospheric chemistry research, operates the deposition monitoring program to 


Pa 


produce information for abating special air pollution problems and acid rain, and provides 


assistance in setting air quality objectives and emission standards. 


AIR RESOURCES BRANCH MOE 20 
EMISSION TECHNOLOGY AND REGULATION 

DEVELOPMENT SECTION 

880 Bay St., 4th Fir. 


- Toronto MSS 1Z8 


416-965-5776 


The Emission Technology and Regulation Development Section develops the Ministry’s 
air quality criteria, standards, guidelines and regulations. It reviews air quality aspects of 


environmental assessment and land use change; develops and maintains expertise on new 


and existing air pollution control technologies; undertakes source emission measurements; 
witnesses and evaluates source emission tests done by others; and develops source testing 
codes. The section also administers the environment research program related to air 
contaminants, their measurement and impact; coordinates the branch’s hazardous con- 
taminants program; assesses air pollution in Ontario relating to automotive-derived 
pollutants; and develops Ministry strategy for dealing with pollutants. Inspections and 
emission tests of vehicles are performed to ensure compliance with the Environmental 
Protection Act and Regulation 311. Regional offices are listed under Ministry of the 
Environment, Operations Division. 


AIR RESOURCES BRANCH . MOE 21 
PHY TOTOXICOLOGY SECTION 

880 Bay St., 4th Fir. 

Toronto MSS 1Z8 

416-965-4516 


The Phytotoxicology Section investigates complaints and conducts assessment surveys in 
the vicinity of industries. Information about air pollution’s effects on soils and vegetation 


(forests, agricultural crops, ornamental plants) throughout Ontario is gathered for envi- 


ronmental management purposes. The section provides complainants with technical 
reports about alleged sources of pollution for use in negotiating vegetation damage claims. 
Experiments are conducted in controlled environment facilities to help formulate air 
quality criteria and standards. The section also researches the effects of acidic precipitation 
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(e.g., acid rain) on terrestrial systems. Regional offices are listed under Ministry of the 
Environment, Operations Division. 


LABORATORY SERVICES BRANCH : MOE 22 
Resources Rd., Box 213 
Rexdale M9W 5L1 
416-235-5743 


The Laboratory Services Branch provides analytical support for the Ministry’s environ- 
mental assessments and pollution control programs. It participates in planning programs, ~ 
assists in data interpretation, updates analytical methods, and develops procedures for’ 
measuring new environmental pollutants. The branch participates in environmental 
research projects aimed at clarifying the interaction of atmospheric and aquatic pollutants” 
with the environment and their effect on human health. The Central Laboratory in 
Toronto advises the regional laboratories in Thunder Bay, London and Kingston, hs 
below. 


Southeastern Regional Laboratory Northwestern Regional Laboratory 
c/o Kingston Regional Office 421 James St. S. 
133 Dalton St., RO. Box 820 Thunder Bay P7E 2V6 


Kingston K7L 4X6 807-475-1275 
613-549-4000 . 


Southwestern Regional Laboratory 
c/o London Regional Office 

985 Adelaide St. S. 

London N6E 1V3 

519-681-3600 


WASTE MANAGEMENT BRANCH MOE 23 © 
WASTE MANAGEMENT POLICY SECTION ' 
40 St. Clair Ave. W., 5th Fir. 
Toronto M4V 1P5 
416-323-5200 


This branch coordinates programs concerned with the management of industrial and — 
municipal wastes. The Waste Management Policy Section deals with pollution by industry, © 
including hazardous waste, industrial sludges and pretreatment residues, liquid industrial — 
wastes and their treatment and disposition at waste management facilities. The waste © 
generator registration program and manifest system under Regulation 309, and related © 
federal-provincial activities are coordinated by the section. It also provides technical — 
support for industrial and municipal waste management, and develops and recommends 4 
waste management legislation, regulation, policies and other technical programs. Com- 
plaints about related pollution should be directed to regional or district offices, listed under 
Ministry of the Environment, Operations Division. 


7 
Fl 
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WASTE MANAGEMENT BRANCH MOE 24 
‘WASTE REDUCTION SECTION 

40 St. Clair Ave. W., 4th Flr. © 

/Toronto M4V IP5 

416-323-5200 


‘The Waste Reduction Section deals with the development and implementation, through 
technical and financial support, of waste reduction, reuse, recycling and recovery (4R) 
initiatives. Support includes promotion, market development assistance, grants for project 
‘development (e.g., municipal recycling) and demonstrations. 


WASTE MANAGEMENT BRANCH MOE 25 
‘SPECIAL WASTE AND INFORMATION SUPPORT 

SECTION 

40 St. Clair Ave. W., 5th Fir. 

/Toronto M4V IP5 

1416-323-5200 - 


‘This section deals with the management of special wastes, such as PCB’s biomedical and 
jradioactive wastes, including handling, transportation, processing, storage, disposal and 
incineration. Responsibilities include developing and revising regulations, standards, 
guidelines and criteria; acting on applications for listing and delisting of specific wastes; 
‘supporting regional compliance activities by assisting in the investigation, assessment and 
operation of special waste sites; operating and maintaining the waste generator registration 
‘system and the hazardous and liquid industrial waste manifest system; and preparing 
reports on waste manifest information. 


WASTE MANAGEMENT BRANCH MOE 26 
TECHNOLOGY AND SITE ASSESSMENT SECTION 
40 St. Clair Ave. W., 6th Fir. 


‘This section conducts research and develops technology for the treatment and safe disposal 
of municipal and industrial wastes (including hazardous wastes) through high temperature 
incineration, physical/chemical treatment, biological treatment, solidification, etc.. The 
section also develops technology and produces guidelines for the design, siting and 
operation of landfills; evaluates complex hydrogeological studies on new landfill propos- 
als; and provides hydrogeological expertise in the investigation of problem waste sites. 


WATER RESOURCES BRANCH MOE 27 
ADMINISTRATIVE AND DATA SECTION 
11 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1K6 

416-323-4941 


The Administrative and Data Section performs the administrative functions of the branch, 
and coordinates the design, development and implementation of systems that store, 
'Tetrieve and process data related to branch programs. 
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WATER RESOURCES BRANCH MOE 28. 
LIMNOLOGY SECTION 
Bellwood Acres Rd. 
Dorset POA 1E0 ; 
705-766-2412 4 


The Limnology Section assesses the interaction between terrestrial and aquatic systems — 
with respect to acidic deposition and the effects of acidic precipitation on the aquatic — 
environment. Predictive models are developed to relate anthropogenic stresses to present — 
and future aquatic conditions. Water quality-studies are carried out on inland lakes to — 
develop management plans and provide a basis for implementing waste source controls - 
and rehabilitation strategies. 


WATER RESOURCES BRANCH MOE 29° 4 
AQUATIC BIOLOGY SECTION . 
1 St. Clair Ave. W., 4th Fir. 

Toronto M4V IK6 

416-323-4941 


125 Resources Rd. A 
Rexdale M9W 5L1 
416-235-5792 z 

| 


The Aquatic Biology Section coordinates procedures to assess the significance of hazard- — 
ous substances on aquatic life, using both laboratory (MOE Rexdale Laboratory Complex) © 
_and field techniques. Contaminants (e.g., mercury, PCB) in fish are monitored, and — 
consumption advice is made available to anglers through telephone inquiries and the 
annual publication ‘Guide to Eating Ontario Sport Fish’. The section also develops 
environmental protection criteria (provincial water quality objectives), and provides gen- 
eral advice on aquatic environmental contaminants in water, sediment and biota. Indus- 
trial effluent toxicity testing is carried out by the section. Other procedures are used to 
assess acute and chronic, lethal and sublethal, mutagenic and genotoxic effects on aquatic 
organisms. 


Staff also investigate causes and methods of control of algae and macrophyte problems in 
acidic and non-acidic lakes. Long-term changes in nutrients and phytoplankton of the 
nearshore Great Lakes and other inland lakes are measured by low-cost monitoring at 
municipal water treatment plants. The effects of contaminants on phytoplankton and the - 
uptake of contaminants in filamentous algae are also measured in the Great Lakes and 
inland lakes. 


WATER RESOURCES BRANCH MOE 30 
GREAT LAKES SECTION . 
1 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1K6 | 
416-323-4941 & 


The Great Lakes Section provides surveillance, investigations and assessments of 
nearshore areas, embayments, harbours and connecting channels of the Great Lakes. 

Activities include: examining the effect of climatic conditions and pollutant inputs on 
biological, chemical and physical processes; determining water use suitability and interfer- 
. ence and investigating trends toward improvement or degradation; warning of emerging 
problems; recommending abatement measures for the correction of existing problems and 
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| prevention of further degradation; assessing the effectiveness of remedial action programs; 
| fulfilling the Canada/Ontario Agreement’s requirements for surveillance data; and assist- 
ing the International Joint Commission in evaluating progress towards the Canada/U:S. 
| Water Quality Agreement’s objectives. The section also coordinates branch activities 
_ related to Ontario Hydro. : 7 


| WATER RESOURCES BRANCH : MOE 31 

| DRINKING WATER SECTION 
| 1St. Clair Ave. W., 3rd Fir. 
Toronto M4V 1K6 

| 416-323-4941 


_ The Drinking Water Section’s plans, policies and strategies focus on the provision of safe 
drinking water. A data base is maintained and technical advice and support are provided on 
all aspects of drinking water treatment and distribution and groundwater quality and 
quantity management. The section initiates, develops, evaluates and implements drinking 
water and ground water management research programs. Through the preparation of 
'Teports, technical papers, presentations and participation in the Ministry’s Training and 
Certification Program, the section keeps Ministry staff, other agencies and the public 
informed about drinking water and ground water management technology. 


| WATER RESOURCES BRANCH MOE 32 
WATER AND WASTEWATER MANAGEMENT 

SECTION 

1 St. Clair Ave. W., 7th Fir. 

Toronto M4V 1M2 

416-323-4941 


This section provides for the protection of receiving waters from industrial and municipal 
point sources and urban and rural non-point sources of wastewater discharges and land 
drainage. Pollution control policies, plans, guidelines and strategies are developed. The 
section also maintains information databases on industrial and municipal wastewater 
treatment facilities and surface water quantity and quality. Specific activities include: 
Teceiving water impact assessment, watershed management studies, pollution control 
| planning and urban drainage management. For information, contact regional or district 
| offices listed under Ministry of the Environment, Operations Division. 


'OPERATIONS DIVISION 


‘OPERATIONS DIVISION MOE 33 
135 St. Clair Ave. W., 14th Fir. 

Toronto M4V 1P5 
416-323-4271 


The Operations Division delivers all Ministry services to municipalities, individuals and 
‘corporations through a province-wide network of regional, district and sub-offices, as well 
_as four Head Office branches. 


4 


The regional offices are organized functionally into three sections, each headed by a 
‘Tegional manager. The Abatement Section regulates and controls the amount of pollutants 
‘emitted by industries; controls pollution by municipalities and individuals; inspects 
commercial water and sewage treatment facilities and waste disposal sites; conducts 
‘Special environmental research surveys and studies, e.g., lakes and cottages; administers 
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funds from the Waste Management Improvement Fund to upgrade municipal waste 
disposal sites; and issues licences under the pesticides control program. In all district 
offices, there is one district officer in charge of Abatement. The Utility Operations Section - 


provides assistance to municipalities regarding provincially-funded water and wastewater” 
treatment plants. The Technical Support Section conducts monitoring, study and came 


of specific projects and ambient air, land and water conditions. 


| 


The Ministry’s field offices are listed below. For toll-free service, ask the operator for 


Zenith 33220. 
CENTRAL REGION 


Regional & District Office 
7 Overlea Blvd., 4th Fir. 
Toronto M4H 1A8 
416-424-3000 


Barrie District Office 
12 Fairview Rd. 
Barrie L4N 4P3 
705-726-1730 


Muskoka-Haliburton District Office 
Gravenhurst POC 1G0 
705-687-3408 


South Peel Area System 
920 East St. 
Mississauga LSE 1W6 
416-274-6710 


Halton-Peel District Office 
1226 White Oaks Blvd. 
Oakville L6H 2B9 
416-844-5747 


Peterborough District Office 
139 George St. N. 
Peterborough K9J 3G6 
705-743-2972 


NORTHEASTERN REGION 


Regional & District Office 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4501 


District Office 

1500 Fisher St. 
Northgate Plaza 
North Bay P1B 2H3 
705-476-1001 


Sub-Office 

74 Church St. 

Parry Sound P2A 1Z1 
705-746-2139 


District Office 

445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4640 


District Office 

83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-268-3222 


NORTHWESTERN REGION 


Regional & District Office 
P.O. Box 5000 

435 James St. S. 

Thunder Bay P7C 5G6 


Regional Office: 807-475-1205 


District Office: 807-475-1315 


District Office 
PO. Box 5150 
808 Robertson St. 
Kenora P9N 1X9 - 
807-468-5578 


SOUTHEASTERN REGION 


Regional Office 
133 Dalton St. 
P.O. Box 820 
Kingston K7L 4X6 
613-549-4000 


Sub-Office 

15 Victoria Ave. 
Belleville K8N 1Z5 
613-962-9208 


District Office 

4 Montreal Rd., 2nd Fir. 
Cornwall K6H 1B1 
613-933-7402 


District Office 
2378 Holly Lane 
Ottawa K1V 7P1 
613-521-3450 


Sub-Office 

1000 MacKay St. 
Pembroke K8B 1A3 
613-732-3643 


SOUTHWESTERN REGION 


Regional Office 
985 Adelaide St. S. 
London N6E 1V3 
519-661-2200 


Sub-Office 

435 Grand Ave. W. 
Chatham N7L 3274 
519-354-2150 


Sub-Office 

c/o Ministry of Agriculture & Food 
P.O. Box 688 

Clinton NOM 1L0 

519-482-3428 


Ministry of the Environment 


District Office 
1180-20th St. 
Owen Sound N4K 6H6 
519-371-2901 


District Office 

265 N. Front St., Ste. 109 
Sarnia N7T 7X1 
519-336-4030 


District Office 

250 Windsor Ave., 6th Flr. 
Windsor N9A 6V9 
519-254-2546 


WEST-CENTRAL REGION 


Regional & District Office 
Ontario Government Bldg. 
119 King St. W,, 12th Fir. 
PO. Box 2112 


- Hamilton L8N 3Z9 


416-521-7640 


District Office 

400 Clyde Rd. 

PO. Box 219 
Cambridge NIR 5W6 
519-653-1511 


District Office 

637-641 Niagara St. W. 
Welland L3C 1L9 
416-384-9896 
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APPROVALS AND ENGINEERING OFFICE | MOE 34 
135 St. Clair Ave. W. : 
Toronto M4V 1P5 
416-323-4483 


This office coordinates the activities of the Environmental Assessment Branch, Environ-— 3 
mental Approvals and Land Use Planning Branch, and Project Engineering Branch, - : 
described in separate entries. 


ENVIRONMENTAL ASSESSMENT BRANCH MOE 35 
135 St. Clair Ave. W., 7th Flr. 3 
Toronto M4V 1P5 
416-323-4629 


This branch coordinates the development and administration of the Environmental — j 
Assessment Act and its regulations. Organizations subject to the Act (e.g., municipalities, 
provincial ministries and agencies, conservation authorities) are required to submit 
environmental assessments of proposed projects, indicating need and basis for selection 
from a range of alternatives. The branch coordinates reviews of each environmental — 
assessment to inform and advise decision makers, proponents and the public on the 
acceptability and approvability of the project. Public records containing the environmental ~ 

assessment and its review are maintained in the branch and made available to the public. 4 
The branch provides advice on requirements of the Environmental Assessment Act, as well - 
as opinions on the status of related projects. 


ENVIRONMENTAL APPROVALS AND LAND USE MOE 36 
PLANNING BRANCH , 
OPERATIONAL SERVICES SECTION 
135 St. Clair Ave. W., 9th Fir. 

Toronto M4V I1P5 

416-323-4483 


Within this section, the Land Use Unit (965-6963) advises other government agencies and 

the private sector on environmental and land use planning. Responsibilities include © 
preparing policies and advisory guidelines; providing management with program/execu- 
tive support for senior committees and special projects; coordinating the Ministry’s 
reponse to regional development strategies and other proposed land uses; and handling the | 
technical review of environmental assessments as input to the Government Review. 


The Noise Assessment & Systems Support Unit (965-3071) assists regional and district 
offices by evaluating the relationship between new or existing land use and noise or 
vibration impacts (e.g., new development proposals, highways, railway, air-craft etc.). 
Emissions from sources of environmental noise and vibration, and control and abatement 
of sources under provincial jurisdiction are measured and analyzed. The unit also reviews 
noise and vibration potential from projects subject to the Environmental Assessment Act. 
Responsibilities include dealing with environmental noise, policy development, acoustics 
criteria and standards; promoting the Model Municipal Noise Control By-law for adoption 
by municipalities; providing training and certification of municipal noise control officers, 
municipal land use planners and building department personnel, and plant operators; and 
supplying the public, consultants, developers, industry and municipal employees with 
information on the implementation of noise and vibration policies and regulations. Thi 
unit also provides the branch with systems support for all computer applications, imple- 
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mentation of the Local Area Network, and program design for Certificates of Approval 
administration. 


ENVIRONMENTAL APPROVALS AND LAND USE MOE 37 
PLANNING BRANCH 

CONSULTING AND VALUE ENGINEERING 

SERVICES 

135 St. Clair Ave. W., 10th Fir. 

Toronto M4V 1P5 

416-323-4483 


Consulting and Value Engineering Services provides engineering expertise in the review, 
evaluation and recommendation for approval of complex industrial waste control systems. 
Engineering design submissions of high-cost, complex water and sewage works systems are 
also reviewed and evaluated from technical, environmental assessment and economic 


viewpoints. 


The section provides Terms of Reference for new projects; maintains a cost database for 
sewage and water works to evaluate projects; reviews and coordinates the Private Sewage 
Program (Part VII) and the Boating/Marine Program under the Environmental Protection 
Act; and coordinates the development of design guidelines and standard specifications for 
pollution control equipment and material (pipes, fittings, etc). 


ENVIRONMENTAL APPROVALS AND LAND USE . MOE 38 
PLANNING BRANCH 

ENVIRONMENTAL APPROVALS SECTION 

135 St. Clair Ave. W., 8th Flr. 

Toronto M4V 1P5 

416-323-4483 


This section processes applications submitted by the industrial, municipal and private 
sectors for the establishment of municipal and industrial liquid effluent treatment works, 
potable water supplies, treatment and distribution facilities, air emission control devices, 
and solid and liquid waste landfilling and disposal systems, as required by the Ontario — 
Water Resources Act and the Environmental Protection Act. The section also reviews 
technical designs for proposed pollution control facilities to ensure compliance with the 
Province’s environmental regulations, criteria and guidelines. 


Licences are issued to installers of septic tanks and haulers of waste. Industrial, municipal 
and private sectors should initially contact the regional or district offices listed under 
Ministry of Environment, Operations Division. . 


ENVIRONMENTAL APPROVALS AND LAND USE MOE 39 
PLANNING BRANCH 

ADMINISTRATIVE SERVICES SECTION 

135 St. Clair Ave. W., 9th Fir. 

Toronto M4V IP5 

416-323-4483 


This section provides administrative support services to the branch. 


The Pesticides Licencing Unit offers educational material to applicants for operator and/or 
exterminator licences, schedules examinations, and issues licences for the sale and use of 
pesticides. 
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PROJECT ENGINEERING BRANCH . MOE 40 
PROJECT ENGINEERING SECTION 

135 St. Clair Ave. W., 10th Fir. 

Toronto M4V IP5 

416-323-4483 


The Project Engineering Section coordinates the development and construction of Minis- 
try capital projects, e.g., water supply, sewage systems and water pollution control facilities 
for municipalities. Arrangements are made for design work and financial analysis, includ- 
ing details on grants available, calling of tenders and award of contracts by the Ministry. 
The section also administers grants for certain sewage and water works to municipalities 
qualifying under the Ministry’s priority rating system and to small communities for 
upgrading private sewage or water systems. Ontario grants for sewage and water works are 
administered under the Canada-Ontario Agreement for Sewage Program (COASP). For 
information, contact regional or district offices listed under Ministry of the Environment, 
Operations Division. i 


~ PROJECT ENGINEERING BRANCH MOE 41 
CLAIMS, CONTRACTS, SPECIFICATIONS AND 

AUDIT SECTION 

135 St. Clair Ave. W., 11th Flr. 

Toronto M4V I1P5 

416-323-4483 


The Claims, Contracts, Specifications and Audit Section responds to contractual, lien, 
bond and insurance-related claims arising out of Ministry capital projects. Tenders are 
received and execution is arranged for construction contracts. The section carries out 
engineering audits of municipal water and sewage works projects funded by Ministry 
grants. It also provides representation on committees and drafts wording for national and 
provincial standards related to water and sewage works. 


SPILLS ACTION CENTRE MOE 42 
7 Overlea Blvd., 5th Fir. 

Toronto M4H 1A8 

416-965-9619 

1-800-268-6060 


The Spills Action Centre, staffed daily on a 24-hour basis, handles the province-wide 
reporting of spills under Ministry legislation, as well as other off-hour environmental 
emergency calls. 


The Contingency Planning Office (965-9648), formerly the Emergency Response Coordi- 
nation Office, promotes planning by industries, municipalities, and federal and provincial 
agencies to control pollution caused by emergency spills of contaminants. The Office also 
handles matters pertaining to Part IX (Spills Bill) of the Environmental Protection Act. 


INVESTIGATIONS AND ENFORCEMENT BRANCH MOE 43 
1 St. Clair Ave. W., 9th Fir. 

Toronto M4V I1K6 

416-323-4831 


The Investigations and Enforcement Branch is vested with the responsibility for all aspects 
of environmental enforcement within the Ministry. This mandate encompasses the 
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enforcement of the Environmental Protection Act, Ontario Water Resources Act, Environ- 
mental Assessment Act and Pesticides Act. The branch complements the abatement and 
control activities of the Operations Division through effective investigation and enforce- 
* ment activity. 


Regional Offices are listed below. 


West Central Region . Northeast Region 


119 King St. W., 12th Fir. 199 Larch St., 11th Fir. 
PO. Box 2112 Sudbury P3E 5P9 
Hamilton L8N 3Z9 705-675-4501 
416-251-7640 

Northwest Region 
Southeast Region 435 James St. S., 3rd Flr. 
133 Dalton St. P.O. Box 5000 
PO. Box 820 Thunder Bay P7C 5G6 
Kingston K7L 4X6 807-475-1205 
613-549-4000 

Central Region 

Southwest Region 7 Overlea Blvd., 5th Fir. 
985 Adelaide St. S. Toronto M4H 1A8 
London N6E 1V3 416-424-3000 


_ 519-661-2200 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of the Environment are listed below. Contact the information or 
communications branch for unlisted agencies. 


ENVIRONMENTAL ASSESSMENT ADVISORY MOE 44 
COMMITTEE 

1 St. Clair Ave. W., 9th Fir. 

Toronto M4V 1K6 

416-323-4800 


This Committee advises the Minister of the Environment, upon request, on matters related 
to environmental assessment. Applications to designate projects under the Environmental 
Assessment Act are evaluated. The Committee also reviews proposed exemptions from the 
_ Act, in relation to public health and safety, environmental impact, and economic necessity. 


ENVIRONMENTAL ASSESSMENT BOARD _. MOE 45 
ENVIRONMENTAL ASSESSMENT ACT 

1 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-323-4086 


The Environmental Assessment Board holds public hearings on the impact of major 
development proposals under the Environmental Assessment Act (EAA). After an envi- 
ronmental assessment and the Government’s review have been made public, any person 
(including the Minister of the Environment) can request a hearing by written notice. The 
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Board’s decision may be varied or rescinded only by the Minister, with the approval of the 
Lieutenant-Governor-in-Council. Hearings are also held under three other statutes. For 
information, see the other entries under Ministry of the Environment, Environmental 
ASSessTent Board. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 46 
ENVIRONMENTAL PROTECTION ACT : 
1 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-323-4086 


The Environmental Assessment Board holds public hearings on the impact of major 
development proposals under the Environmental Protection Act (EPA). Hearings are 
mandatory to establish or extend sites for the disposal of hazardous or hauled liquid 
industrial waste, and discretionary in other cases. The Board subsequently submits its 
recommendations to the Minister of the Environment. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 47 
ONTARIO WATER RESOURCES ACT 

1 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-323-4086 


The Environmental Assessment Board holds public hearings on the environmental impact 
of major development proposals under the Ontario Water Resources Act (OWRA). 
Hearings are mandatory for a municipality to extend its sewage works into another 
municipality or territory, and discretionary for facilities within the municipality. Following 
a hearing, the Board submits its recommendations to the Minister of the Environment. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 48 
CONSOLIDATED HEARINGS ACT ; 

1 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-323-4086 


Under the Consolidated Hearings Act (CHA), the Environmental Assessment Board holds 
public hearings in conjunction with the Ontario Municipal Board. This occurs when a 
proposal requires more than one tribunal hearing under the Acts set out in the Schedule to 
the Consolidated Hearings Act, 1981. The Hearings Registrar must receive written notice 
from the proponent, specifying the nature of the undertaking, required hearings, and 
governing Acts. The matter is then referred to the Chairmen of the two boards, who 
establish a joint board for the hearing. The board’s decision can be varied or rescinded only 
by the Lieutenant-Governor-in-Council. 


ENVIRONMENTAL APPEAL BOARD MOE 49 
1 St. Clair Ave. W., 5th Fir. 

Toronto M4V |K7 

416-323-4806 


The Environmental Appeal Board hears appeals on Ministry or local health authorities’ 
decisions in the areas of water, waste and sewage disposal, air and noise pollution, and 
pesticides. Hearings are held in accordance with the Ontario Water Resources Act and the 
Environmental Protection Act. 
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ONTARIO WASTE MANAGEMENT CORPORATION MOE 50 
2 Bloor St. W., 11th Flr. 

Toronto M4W 3E2 

— 416-923-2918 

Toll-free 1-800-268-1179 


Regional Office 

Village Square Mall 

Highway 20 and Industrial Rd. 
Smithville LOR 2A0 
416-957-2367 


The Ontario Waste Management Corporation (OWMC) was established in 1981 to develop 
and implement a long-term, province-wide program for the treatment and storage of liquid 
industrial and hazardous wastes. OWMC also assists in the reduction, recycling and reuse 
of these wastes. The Corporation developed a five phase plan, called the Facilities 
Development Process (FDP), to prepare recommendations on sites and facility design 
proposals under the provisions of the Environmental Assessment Act of Ontario. A key 
element of the FDP is public consultation. Information and planning decisions are 
publicized at the end of each phase, and the exchange of ideas, comments and opinions is 
actively encouraged. : 


In September 1985, the Corporation announced its selection of a preferred site in the 
Township of West Lincoln, Regional Municipality of Niagara. Study-related activities to 
assess background potential impacts on socio-economic, agricultural, hydrogeologi- 
cal/geological, transportation, land use and atmosphere factors commenced on this site 
and vicinity in November, 1985. 


The Corporation, which is completing its submission under the Environmental Assess- 
ment Act, also participates in education programs informing the public and industry on 
liquid industrial waste management, via audio-visual and printed materials. For more 
information, contact the Communications Department. 


PESTICIDES ADVISORY COMMITTEE MOE 51 
1 St. Clair Ave. W., 9th Fir. é 
Mailing Address: 

135 St. Clair Ave. W., Ste. 100 

Toronto M4V IP5 

416-323-4862 


This Committee advises the Minister of the Environment on matters pertaining to 
pesticides. It annually reviews the Pesticides Act and Regulation, and government 
publications respecting pesticides and the control of pests. The Committee also recom- 
mends classifications for all new pesticide products prior to their marketing and use in 
Ontario; oversees and evaluates the results of a research program on pesticides; and 
publishes an annual report which is available to interested parties upon request. For other — 
Ministry publications on pests and pest control, and information on pesticide licencing, 
contact the Hazardous Contaminants Branch, Agricultural and Industrial Chemicals 

Section. 
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RECYCLING ADVISORY COMMITTEE MOE 52 
19 King St. W., 9th Fir. 

Hamilton L8N 3Z9 

416-521-7578 


The Recycling Advisory Committee was formed by Government Order- in-Council in 
1985 to advise the Minister of the Environment on measures promoting the establishment 
of multi-material source separation programs. Advice is also provided on matters relating 
to carbonated soft-drink containers regulations, Ontario Regulations 622, 623 and 633 
(Environmental Protection Act, O.Reg. 623/85). 


ENVIRONMENTAL COMPENSATION MOE 53 
CORPORATION 

2300 Yonge St., Ste. 1203 

Box 2382 

Toronto M4P 1E4 

416-323-4826 


The Environmental Compensation Corporation (ECC) is an Ontario Crown Corporation 
established on November 29, 1985 to handle applications for compensation when loss or 
damage results from spills of pollutants. The ECC may authorize appropriate compensa- 
tion payments for bodily injury, cleanup cost, property damage and economic loss. Spill 
victims must notify the ECC in writing as soon as possible. Victims include those damaged 
by a spilled pollutant which they neither owned nor controlled, and owners and controllers 
of the spilled pollutant who were not liable at common law but paid compensation under 
Part IX of the Environmental Protection Act. The ECC has information brochures 
available to assist victims. 


ACTS 


ACTS MOE 54 


The Ministry of the Environment is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


Consolidated Hearings Act, 1981 

Environmental Assessment Act 

Environmental Protection Act 

Ministry of the Environment Act 

Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 

Pesticides Act 


Ministry of Financial Institutions 247 


MINISTRY OF FIN ANCIAL INSTITUTIONS 
555 Yonge St., 8th Flr. 
Toronto M7A 2H6 


The Ministry of Financial Institutions has a two-fold mandate. 


Firstly, the Ministry regulates financial institutions in a manner which maintains their 
solvency, protects the interest of the public and ensures confidence in the system. 


The second objective is to maximize the economic contribution of the Financial Institu- 
tions sector to the total economic growth of the Province. 


Four opertating units pursue the Ministry’s mandate: The Ontario Securities Commission, . 
the Pension Commission of Ontario, the Office of the Superintendent of Deposit Institu- 
tions, and the Office of the Superintendent of Insurance. 


DEPOSIT INSTITUTIONS DIVISION 


DEPOSIT INSTITUTIONS DIVISION MFI | 


The Deposit Institutions Division consists of two main areas of responsibility, headed by a 
Director of Credit Unions and Cooperatives, and a Director of Loan and Trust Corpora- 
tions. 


The Assistant Deputy Minister of the Division, who acts as the Superintendent of Deposit 
Institutions, regulates and supervises, Ontario’s deposit-taking industry in order to ensure 
high levels of ethical business conduct. 


CREDIT UNIONS AND COOPERATIVES MFI 2 
SERVICES BRANCH : 

555 Yonge St., 6th Fir. 

Toronto M7A 2H6 

416-963-0515 


The Credit Unions and Cooperatives Services Branch, under the Superintendent of 
Deposit Institutions, administers the Credit Unions and Caisses Populaires Act and the 
Cooperative Corporations Act. | ; 


The Branch enforces compliance with the Credit Unions and Caisses Populaires Act and 
ensures adherence to sound business and financial practices, through the examination 
process, to protect the interests of credit union and caisse populaire members and their 
deposits. Standards are established for capital and surplus, assets-liability matching and 
levels of liquidity. In addition, the branch incorporates credit unions, caisses populaires 
and cooperatives. Deposits in credit unions and caisses populaires are insured with the 
Ontario Share and Deposit Insurance Corporation (OSDIC) (441-2771). 


LOAN AND TRUST CORPORATIONS BRANCH MFI 3 
555 Yonge St., 7th Flr. 

Toronto M7A 2H6 

416-963-3532 


The Loan and Trust Corporations Branch, under the Superintendent of Deposit Institu- 
tions, administers the provisions of the Loan.and Trust Corporations Act and the Mortgage 
Brokers Act. . 
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The branch licences and regulates loan companies, trust companies and brokers, and 
answers inquiries on deposits and mortgages. Deposits with Ontario registered loan and 
trust companies are insured with the Canada Deposit Insurance Corporation. 


INSURANCE DIVISION 


INSURANCE DIVISION MFI 4 


The Insurance Division, headed by the Superintendent of Insurance, consists of four main 
areas: Consumer Information and Service Branch; Corporate Licensing and Examina- 
tions; Motor Vehicle Accident Claims Fund/Agents and Adjusters Licensing; Support 
Services Branch (Policy/Legal Coordination, Actuarial Services, Administration). 


The Superintendent of Insurance, through regulation and supervision, maintains a high 
level of ethical business conduct by Ontario’s insurance industry, and ensures that the 
public’s insurance needs are met. 


The Insurance Division administers the provisions of the Guarantee Companies Securities 
Act, Insurance Act, Investments Contracts Act, Marine Insurance Act, Prepaid Hospital 
and Medical Services Act, Registered Insurance Brokers of Ontario Act, Compulsory 
Automobile Insurance Act, Motor Vehicle Accident Claims Act, and Canadian Insurance 
Exchange Act, 1986. 


CONSUMER INFORMATION AND SERVICE MFI 5 
BRANCH 

10 Wellesley St. E., 3rd Fir. 

Toronto M7A 2J3 

416-963-0471 


The Consumer Information & Service Branch monitors market conduct and business 
standards, investigates claims disputes and complaints against insurance companies, and 
disseminates information on insurance-related matters to assist consumers. 


CORPORATE LICENSING AND EXAMINATIONS MFI 6 
10 Wellesley St., 2nd Fir. 

Toronto M7A 2J3 

- 416-963-0474 (Corporate Licensing) 

416-963-0477 (Examinations) 


The Corporate Licensing & Examinations Branch processes requests for changes and 
applications of incorporations and registrations in Ontario, and monitors the solvency of 
Ontario licensed insurers. The Branch also licenses and regulates insurance companies, 
prepaid hospital and medical associations, and mutual benefit and fraternal societies. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND MFI 7 
101 Bloor St. W., 8th Fir. 

Toronto MS5S 2Z5 

416-963-0501 

416-963-0532 


The Motor Vehicle Accident Claims Fund (MVAC), formerly called the Unsatisfied 
Judgement Fund, administers the provisions of the Motor Vehicle Accident Claims Act. 
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In situtations not covered by automobile insurance, the Fund, pursuant to a Court 
judgement, provides compensation of personal injury damages (max. $200,000) and 
certain limited types of property damage. In the case of damage to property not otherwise 
insured against vehicle impact (e.g., hydro and telephone poles or self insured municipal 
property), both the owner and driver of the uninsured vehicle must be identified. A 
deductible of $100 applies to all property damage claims. 


Effective March 1, 1980, the Compulsory Automobile Insurance Act requires insurance of 
automobiles operated in Ontario and provision of automobile policies for Uninsured 
Motorist coverage. Persons covered under the policy must apply to their own automobile 
insurance company for compensation. 


SUPPORT SERVICES BRANCH MFI 8 
10 Wellesley St., 2nd Fir. 

Toronto M7A 2J3 

416-963-0477 


The Support Services Branch provides financial and administrative services; develops and 
promotes policies; participates in. the drafting of legislation, coordinates analysis and 
revisions of various Acts; and advises on the adequacy of insurers’ reserves, proposed 
premium rates for high risk automobile insurance or prepaid health care plans, interprets 
statistical data reported by insurers, and fairness to business practices of insurers. 


ONTARIO SECURITIES COMMISSION 


ONTARIO SECURITIES COMMISSION MFI 9 
20 Queen St. W., Ste. 1800 

Toronto M5H 3S8 

416-597-0681 


The Ontario Securities Commission maintains a list of reporting issuers and records filings 


of insider trading, proxy solicitation material, financial statements and take-over bids for 
the benefit of investors (593-8325). It processes prospectus offerings of securities and 
applications for exemption, as well as applications for transfer or release of securities from 
escrow (593-8234 - Solicitors, 593-8242 - Accountants). The Commission registers and 
investigates consumer complaints about stockbrokers, their salespersons and investment 
advisers and commodity futures dealers, their salespersons and advisers. It also investigates 
complaints about actions by companies affecting the value of securities (593- 8284) and 
answers general questions about commodity futures trading (593-8279). 


The Ontario Securities Commission administers the following legislation: Commodity 
Futures Act; Deposit Regulations Act; Securities Act; Toronto Futures Exchange Act, 1983; 
Toronto Stock Exchange Act, 1982; certain provisions of the Business Corporations Act, 
1982; and certain provisions of the Corporations Act. 
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PENSION COMMISSION OF ONTARIO 


PENSION COMMISSION OF ONTARIO : MFI 10 
101 Bloor St. W., 9th Fir. 

Toronto M7A 2K2 

416-963-0522 


_ The Pension Commission of Ontario administers the Pension Benefits Act, which requires 

the registration and regulation of all private (i.e., company) pension plans covering 

employees in Ontario. The Commission also provides information and advice to the 

general public, pension plan administrators and the pension industry regarding Ontario’s 

legislated requirements for private pension plans. The Commission is not concerned with 
any of the federal pension plans or provincial social service programs. 


ACTS 


ACTS MFI 11 


The Ministry of Financial Institutions is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index. 


Canadian Insurance Exchange Act, 1986 
Central Trust Company Act, 1983 
Commodity Futures Act 

Compulsory Automobile Insurance Act 
Cooperative Corporations Act 

Credit Unions and Caisses Populaires Act 
Crown Trust Company Act, 1983 

Deposits Regulation Act 

Guarantee Companies Securities Act 
Insurance Act 

Investment Contracts Act 

Loan and Trust Corporations Act 

Marine Insurance Act 

Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 
Ontario Credit Union League Limited Act, 1972 
(unconsolidated and unrepealed) 

Ontario Deposit Insurance Corporation Act 
Pension Benefits Act 

Prepaid Hospital and Medical Services Act 
Registered Insurance Brokers Act | 
Securities Act 

Toronto Futures Exchange Act, 1983 
Toronto Stock Exchange Act, 1982 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


OFFICE OF FRANCOPHONE AFFAIRS FRANC AFF 1 
Mowat Block, 4th Fir. 

900 Bay St. 

Toronto M7A 1C2 

416-965-3865 


The Office of Francophone Affairs provides the policy framework for the development of 
French language initiatives and services throughout the Ontario Government. The Office 
is the prime advisor to the government, through the Minister Responsible for Francophone 
Affairs and the Premier, on the development and implementation of French language 


_ services and on relations with the Franco-Ontarian community. The Office offers grants to 


assist community services or activities for francophones. It provides information in French 
on government programs and services through Renseignements Ontario, which can be 
reached by calling 1-800-268-7507 (toll free). For area code 807, call collect 416-965-3865. 


_ OFFICE DES AFFAIRES FRANCOPHONES 


a 


LOffice des affaires francophones est chargé de l’élaboration des politiques relatives au 
développement des initiatives et des services en francais pour l’ensemble du gouvernement 
de l'Ontario. LOffice agit en tant que conseiller principal du gouvernement, par le biais du 
ministre délégué aux Affaires francophones et du premier ministre, dans les domaines du 
développement et de la mise en oeuvre des services en francais et des relations avec la 
population francophone de l’Ontario. Office accorde des subventions afin de contribuer 
aux services et aux activités communautaires a4 l’intention des francophones. II offre 
également un service d’information en frangais sur les programmes et les services du 
gouvernement: Renseignements Ontario peut étre rejoint en composant sans frais le 1-800- 
268-7507. Si votre indicatif régional est 807, composez a frais virés le 416-965-3865. 


ONTARIO FRENCH LANGUAGE SERVICES FRANC AFF 2 
COMMISSION 

Mowat Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-0598 


The Ontario French Language Services Commission has been established for a three year 
period as part of Bill 8, an Act to provide for French language services in the Government 
of Ontario (Nov. 1986). The Commission reviews the availability and quality of French 
language services, recommends the designation of public service agencies and their 
locations, and advises on other matters related to francophone services. The Commission 
is composed of a full-time Chairman and four part-time members, and reports to the 
Minister Responsible for Francophone Affairs. 


COMMISSION DES SERVICES EN F RANCAIS DE 
LONTARIO 


La Commission des services en francais de l’Ontario a été établie pour trois ans a partir de 
Padoption du projet de loi 8 en novembre 1986, Loi assurant la prestation de services en 
francais par le gouvernement de l’Ontario. La Commission doit examiner la disponibilité 


_ et la qualité des services en francais, recommander la désignation des organismes offrant 


des services publics et l’ajout 4 annexe de régions désignées, ainsi que faire des recomman- 


nad 
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MINISTRY OF GOVERNMENT SERVICES 
Ferguson Block : 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


Created in 1972 to combine the functions of former departments, including Public Works, 
the Ministry of Government Services has gradually broadened its responsibilities and 
mandate over the years. Today, the Ministry is concerned with virtually every aspect of the 
Ontario Government’s ‘working environment’, including building design and manage- 
ment, computers and telecommunications, supply and services, purchasing, and employee 
benefits. Clients include all provincial ministries, agencies, boards, commissions and the 
general public. an 


Centralized services such as collective purchasing, assets disposal, translation, government 
mail, central collection and Citizens’ Inquiry are available. : 


The Ministry is responsible for ensuring that provincial real property supports the 
government’s social and economic objectives and programs. Additional responsibilities 
include planning and marketing of provincial lands not required for ministries’ program 
needs, and administration and sale of mortgages available under various provincial 
housing programs. 


Accommodation for the Ontario Government, which accounts for the bulk of the 
Ministry’s budget and staff, includes construction, renovations, repairs, maintenance and 
leasing of buildings which house government operations. 


Information technology services and products, including computers, telephones, data 
transmission facilities and audio and video technologies, are provided by the Ministry. Its 
three major computer centres, with 8,500 terminals, handle the majority of the govern- 
ment’s shared computing resources. 


The Ministry has four divisions, as well as a Communications Services Branch. The four 
divisions are: Realty Group, Computer and Telecommunication Services, Supply and 
Services, and Finance and Administrative Services. 


The Ministry is also responsible for government-wide coordination of the Northern 
Ontario Relocation Program, a key component of the government’s northern economic 
diversification initiatives. The program involves relocating several ministries’ head office 
programs to selected northern Ontario communities. 


DEPUTY MINISTER'S OFFICE 


COMMUNICATIONS SERVICES BRANCH MGS 1 
Ferguson Block, 12th Fir. 

77 Wellesley St. W. | 

Queen’s Park, Toronto M7A IN3 

416-965-6683 


The Communications Services Branch provides communications support to the Minister, 
Deputy Minister and program areas. Branch coordinators provide internal and external 
communications services including communications planning, media liaison, special 
events, photographic services, speech writing, news releases, audio-visual presentations 
and publications. 


pity 


254 Ministry of Government Services 


Seminars and workshops are organized by the branch to assist Ministry staff in providing 
high quality customer service to clients. 


The branch is also responsible for the Government of Ontario Art Collection, valued at 
approximately $10 million. A curator (965- 6824) handles cataloguing of original paintings 
and sculptures and restoration and exhibition of the collection, and serves as a member of 
the Art Advisory Committee. 


The Media Studio (965- 1164), located in the Legislative oar for the use of Members of 
Provincial Parliament, reports to the branch. 


FINANCE AND ADMINISTRATIVE SERVICES DIVISION 


FINANCE AND ADMINISTRATIVE SERVICES MGS 2 
DIVISION 

Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


The division provides a wide range of support services for Ministry programs, including: 
financial, human resources, audit, information technology, administrative, legal and 


strategic planning services. It also holds administrative responsibility for the Office of the 


Lieutenant Governor, Office Responsible for Women’s Issues, Office Responsible for 
Senior Citizens Affairs and Office Responsible for Disabled Persons, and performs some 
accounting functions for the Office of the Legislative Assembly and the Ombudsman’s 
Office. 


MANAGEMENT CONTROLS REVIEW FUNCTION MGS 3 
Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-4411 


The Management Controls Review Function assists in the examination of all corporate 
and internal policies and procedures to ensure compliance with current control require- 
ments or standards. It also reviews the application of Treasury and Management Board 
Directives and Guidelines to Ministry policies and procedures. Technical advice is pro- 
vided to senior and operating management on matters relating to Ministry policies, 
procedures and control requirements. 


OPERATIONAL REVIEW OFFICE MGS 4 
Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-4411 


The Operational Review Office provides senior management with information concerning 
the effectiveness of Ministry activities. 
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ANALYSIS AND PLANNING SECTION MGS 5 


Ferguson Block, 12th Flr. 


77 Wellesley St. W. 
Queen’s Park, Toronto M7A 1N3 
416-965-5690 \ 


The Analysis and Planning Section provides Ministry management with a coordinated . 


planning, control, and advisory service to facilitate the delivery of planning processes and 
systems. Major functions include the coordination of long-term strategic and short- term 
operational planning, and the development, review, publication, distribution and interpre- 
tation of policies and procedures. The section liaises with the Management Board Secretar- 
iat on program and policy matters; analyses and prepares Management Board and Cabinet 
submissions for the Ministry; and administers the M.B.R. (Management by Results) and 
PE.S. (Performance Evaluation System) which measure the operational performance of 
Ministry programs. 


FINANCE AND OFFICE SERVICES BRANCH | MGS 6 


_ Ferguson Block, 9th Fir. 


77 Wellesley St. W. 
Queen’s Park, Toronto M7A 1N3 
416-965-2153 


The Finance and Office Services Branch provides financial and administrative support to 
the Ministry and other clients. 


Financial Services is responsible for the treasury and controllership functions, including 
financial liaison with the Management Board of Cabinet, Treasury, Provincial Auditor and 
other ministries, boards, commissions, and agencies. 


Office Services handles centralized purchasing, records management, office accommoda- 
tion and employee parking. 


The branch also coordinates responses to requests for information under the Freedom of 
Information Act. 


AUDIT BRANCH MGS 7 
George Drew Bidg., 13th Fir. 

25 Grosvenor St. 

Toronto M7A 1LY3 


— 416-965-4805 
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This branch provides professional internal auditing services to management through an 
objective assessment of the internal and management controls under which Ministry 
programs and activities operate. 
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LEGAL SERVICES BRANCH 3 | MGS 8 
Ferguson Block, 3rd Flr. | 

77 Wellesley St. W. 

Queen’s Parks Toronto M7A IN3 

416-965-1141 


Legal services are provided to the Ministry by this branch in the areas of conveyancing and 
contracts, e.g. the acquisition (including expropriation), sale and lease of land, buildings 
negotiation and formulation of building contracts, and contracts for goods and services. 
The branch offers legal opinions to the Ministry on its areds of responsibility, and provides 
litigation services in the collection of outstanding accounts. 


SYSTEMS BRANCH ; ; } MGS 9 
Ferguson Block, 4th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A IN3 

416-965-8801 


The Systems Branch is responsible for the development, implementation and maintenance 
of information technology in support of Ministry programs. In addition, the branch 
provides internal consulting and advisory services related to information technology. 


HUMAN RESOURCES SERVICES BRANCH MGS 10 
Ferguson Block, 8th Fir. 3 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-7011 


Services provided by this branch include establishment of appropriate classification and 
compensation levels for Ministry employees; recruitment; occupational health and safety; 
human resources planning, training and development; employee counselling; benefits 
administration; investigation of employees’ grievances; and all matters affecting employee 
working conditions. The branch maintains the Ministry’s personnel and employee benefit 
records; liaises with the Human Resources Secretariat and the Ontario Public Service 
Employees’ Union (OPSEU); and ensures that personnel policies and standards outlined 
by the Secretariat and the Collective Agreement are effectively administered for all 
employees. The branch is also responsible for implementing action concerning Pay Equity ~ 
and Employment Equity requirements in the Ministry. 


SUPPLY AND SERVICES DIVISION 


SUPPLY AND SERVICES DIVISION MGS 11 
Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-1206 


The Supply and Services Division provides a range of common support services which 
promote effective delivery of Ontario Government programs, a safe working environment, 
and access to government for the general public and supplier community. 
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CHRIS PROJECT MGS 12 
101 Bloor St. W., 2nd Fir. , 

Toronto MSS 1P7 

416-965-6339 


The Corporate Human Resource Information System (CHRIS) is designed to replace 
existing corporate systems operated by the Ministry of Government Services in the human 
resource/payroll area. CHRISNEWS and CHRIS Human Resource Planning Pilot Bro- 
chure are publications produced for internal distribution. 


EMPLOYEE SERVICES BRANCH MGS 13 
880 Bay St., 5th Fir. 

Toronto M7A IN3 

416-965-7350 


The Employee Services Branch provides client ministries with employee counselling, 
rehabilitation, and health and safety services. 


Employee Counselling Services (965-5161) offers confidential counselling and esha to 
employees of the Ontario Public Service (OPS). Other activities include coordinating an 
interministerial program of rehabilitation services for OPS employees experiencing long- 
term illness and/or disability; assisting OPS employees with child care arrangements (965- 
9953); and providing training programs and individual consultations to managers, super- 
visors and personnel administrators in dealing with work performance problems. 


Employee Health Services (965-6751, Rm. MI1-73. Macdonald Block, Queen’s Park, 
Toronto M7A 2C1) provides health surveillance programs for employees exposed to 
designated or toxic substances, health promotion and education, and direct health services 
for employees of the Ontario Public Service at their places of work in Toronto. Confiden- 
tial assistance is available to employees for prevention and treatment of conditions of ill 
health, and advice is given to management and employees throughout the province on 
occupational health and safety matters. Health Centres are located at the Macdonald 
Block, Queen’s Park; Legislative Building; 1201 Wilson Ave., East Building; 400 University 
Ave.; 15 Overlea Blvd.; 555 Yonge Street; 2195 Yonge Street; 77 Bloor Street West; 81 
Resources Road; 135 St. Clair Ave. West. 


The Safety Services Section (965-6517) provides, upon request, occupational safety 
services and advice to Ontario Government ministries. Building fire safety inspections are 
conducted in government owned and leased premises. The section also develops evacua- 
tion plans, in cooperation with building occupants. Building air quality testing and 
monitoring are undertaken, as appropriate, and on request. 
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EMPLOYEE SERVICES BRANCH MGS 14 © 
EMPLOYEE VOLUNTEER PROGRAMS 
101 Bloor St. W., 4th Flr. 
Toronto MSS 1P7 
416-965-6489 


Employee Volunteer Programs organizes the Employee United Way campaigns through- 
out the Province of Ontario. This office also coordinates Employee Blood Donor Clinics 
and Federated Health campaigns within the Metro Toronto region. 


EMPLOYEE BENEFITS AND DATA SERVICES MGS i5 
BRANCH 

George Drew Bldg., 14th Flr. 

25 Grosvenor St. 

Toronto M7A IRI 


This branch’s Benefits Services Section (965-6861) administers benefit plans for employees 
of the Ontario Public Service (OPS) in accordance with the Public Service Superannuation 
Act, the Superannuation Adjustment Benefits Act and various insurance contracts. Cur- 
rent and retired OPS employees and dependent survivors are informed of the benefits 
available. 


The Data Services Section (965-6541) operates and maintains the Integrated Payroll, 
Personnel and Employee Benefits System (IPPEBS) and the Central Attendance Record- 
ing System (CARS) for employees of the Ontario Public Service. Central agencies and all 
ministries receive a variety of services from the systems, including: pay lists, cheques, work 
history data, ministry organization structures, status changes of employees, pension 
contribution data, life insurance, Ontario Health Insurance Plan (OHIP) information, T-4 
income tax forms, salary structures and various statistical analyses. Inquiries should be | 
directed to Personnel or Payroll branches of the ministry concerned or to special services 
analysts within the Employee Benefits and Data Services Branch. 


PURCHASING SERVICES BRANCH MGS 16 
SUPPLIER INFORMATION SERVICE (SIS) 
Ferguson Block, 6th Flr. 
77 Wellesley St. W. 
Toronto M7A IN3 
416-965-6937 


The Purchasing Services Branch maintains an automated Supplier Information Service for 
goods and services pu¥éhased by the Ministry. This one-window registration point is being 
developed for all suppliers who wish to do business with the Ministry, and is available to 
other ministries on request. 


PURCHASING SERVICES BRANCH MGS 17 
COLLECTIVE PURCHASING SECTION 

Ferguson Block, 6th Flr. 

77 Wellesley St. W. 

Toronto M7A IN3 

416-965-4751 


This section establishes government-wide standing offers and standing agreements for the 
purchase of commonly used commodities and services. It also operates the Public Tenders 
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Office (965-1152) which processes government tenders, at the request of client ministries, 
in a consistent manner ensuring equal opportunity for all suppliers. 


PURCHASING SERVICES BRANCH MGS 18 
OFFICE PRODUCTS CENTRE 

3B-9 Macdonald Block 

Queen’s Park, Toronto M7A 2G4 

416-965-7072 


The Office Products Centre sells stationery, office supplies and souvenirs on a charge-back 
basis to government offices throughout the province. This section coordinates the govern- 
ment-wide Standard Forms Program as a central common service. 


The Centre also operates privatized full-service Regional Warehouses in Ottawa and 
Thunder Bay, as well as six souvenir shops for personal shopping in government buildings 
across the province. ; 


SOUVENIR OUTLETS Ontario Government Bldg. 

3 199 Larch St. 
Ellen Fairclough Bldg. Sudbury P3E 5P9 
119 King St. W. 
Hamilton L8N 3Z9 Ontario Government Bldg. 

~ 435 James St. 
Ministry of Revenue Bldg. Thunder Bay P7C 5G6 
33 King St. W. 
Oshawa L1H 8H5 Legislative Bldg. 
Main Lobby 

Access Ontario Queen’s Park, Toronto M7A 1A2 
10 Rideau St. 
Ottawa KIN 9J1 
Ontario Government Bldg. 
700 North Christina St. 
Sarnia N7V 3C2 
PURCHASING SERVICES BRANCH MGS 19 — 
PRINTING SERVICES 


Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A IN3 
416-965-3004 


Printing Services handles contracting for all legislative printing, including legislation (bills 
and regulations) and the Ontario Gazette; purchases printing services from the private 
sector; and offers a graphic design service to all ministries. An in-house copy centre services 

ministries on a charge-back basis. 


260 Ministry of Government Services 


PURCHASING SERVICES BRANCH MGS 20 
ASSETS DISPOSAL SERVICE 

185 Judson St. 

~ Mimico M8Z 1A5 

416-259-7809 


_ The Assets Disposal Service receives, stores and arranges recycling or disposal of surplus 
furniture, equipment and materials. ‘Cash and Carry’ sales of surplus equipment and 
material are periodically organized for the public and charitable organizations. 


INFORMATION SERVICES BRANCH MGS 21 
Ferguson Block, 7th Flr. 

77 Wellesley St. W. 

Queen’s Park Toronto M7A IN3 


The Information Services Branch provides essential information and related services to 


client ministries and the public. These include: Government Mail Service (which handles 
regular mail, mass mail and courier and messenger services); Queen’s Park Switchboard; - 


Citizens’ Inquiry Bureau; Access Ontario; Access Databases and Directories; Translation 
Service; Ontario Government Bookstore (which markets and distributes Ontario Govern- 
ment publications); and the Records Centre. 


Services are described individually in the entries that follow. 


INFORMATION SERVICES BRANCH MGS 22 
ACCESS DATABASES AND DIRECTORIES 

Ferguson Block, 7th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-7135 


Access Databases and Directories collects and assembles non- confidential information for 
identifying and locating Ontario Government programs, services, organizations and 
personnel. This information is offered in published and electronic form to facilitate 
internal and public access to the Ontario Government. 


Two inquiry service systems are available to help ministries answer public inquiries. 
GUIDE is an online service which contains data on government offices, services and 
personnel. TOPICS is printed reference material which provides provincial, federal and 
municipal government and non-government sources of information on subjects of current 
public interest. Published directories include the Government of Ontario Telephone 
Directory, the KWIC Index to Services, and a French-Language Directory of Services 
intended for Ontario’s francophone population. The capability exists to publish custom 
telephone directories, and provide information in electronic form. 


The section also coordinates the updating of the Ontario Government listings in the Blue 
Pages of all public telephone directories. 
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INFORMATION SERVICES BRANCH MGS 23 
RECORDS CENTRE SERVICES 

3215 Erindale Station Rd. 

Mississauga L5C 1Y5 

416-279-5493 


- The Records Centre serves as custodian and provides secure storage and retrieval services 
for the inactive records, hard copy, computer tape and microfilm of all ministries and 
agencies. The centre also liaises with the Archives of Ontario to safeguard records with 
long- term research significance. 


INFORMATION SERVICES BRANCH MGS 24 
GOVERNMENT MAIL SERVICE ‘ 
Macdonald Block, 2B-18> 

-77 Wellesley St. W. 

Queen’s Park, Toronto M7A IN3 
416-965-6902 


Government Mail Service is responsible for pick-up and distribution of incoming and 
outgoing mail to and from the Canada Post Corporation, and inter-ministry mail in Metro 
Toronto. This office provides an electronic mail service, as well as a contractual mail 
service on a charge-back basis, which includes a mailing list service and a mass mail 
operation consisting of addressing, labelling, folding and inserting mail. Emergency mail 
service is coordinated during postal disruptions. 


INFORMATION SERVICES BRANCH MGS 25 
TRANSLATION SERVICE 

Ferguson Block, 7th Flr. 

77 Wellesley St. W. 

Queen’s Park Toronto M7A IN3 

416-965-2891 


This section provides ministries, designated agencies and the Legislature with translation 
services on a mandatory and/or optional basis. Translation from English to French and 
French to English is offered on a charge-back basis. 


INFORMATION SERVICES BRANCH MGS 26 
~ INQUIRY SERVICES 
~ Macdonald Block, Room M1-51 
— 900 Bay St. 
~ Queen’s Park, Toronto M7A IN3 


The Inquiry Services Section manages the Citizens’ Inquiry Bureau, Access Ontario, and 
_ the Queen’s Park Switchboard. 


Citizens’ Inquiry Bureau (965-3535) is an information and referral service for government 
_ programs and services. It serves the public directly, and acts as a backup resource for 
~ government offices, MPPs, community information centres, libraries and private organi- 
_ zations. The Bureau administers Ontario 20, a write-in program for accessing government 
_ in languages other than English. A teletype TTY/TDD service for the deaf allows the 
_ hearing impaired to access information on government services and programs. The 
TTY/TDD service may be reached by calling 965-5130 in Toronto or by dialing 1-800- 268- 
7095 from other locations. 


+ 
y 
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Access Ontario (10 Rideau St., Ottawa KIN 9J1, 613-566-2721) is a storefront Ontario 

~ Government office operating a bilingual information and referral service for telephone, 
walk-in and written inquiries, and providing a switchboard service to Ontario Government 
ministries in Ottawa. The Centre offers a range of free and priced publications, sells 
Ontario Government souvenirs, and displays exhibits on various government and com- 
munity programs through the year. Access Ontario is open 6 days a week, from 9:30 am to 
6:00 pm on Monday, Tuesday, Wednesday and Saturday, and from 9:30 am to 9:00 pm on 
Thursday and Friday. Outside the Ottawa calling area, ask the operator for Zenith Ontario. 
For hearing or speech impaired callers, the TTY/TDD number is 566-2761. 


Queen’s Park Switchboard (965-6664) provides a 24-hour telephone switchboard service 
for the Government of Ontario, and assists switchboards in London (519-679-7000), - 
Sudbury (705-675-4574) and Thunder Bay (807-475- routs providing information to the 
public. 


INFORMATION SERVICES BRANCH MGS 27 
PUBLICATIONS SERVICES : 

880 Bay St., 5th Fir. 

Toronto M7A IN8 

Mail Order: 416-965-6015 or 

Toll-free 1-800-268-7540 

In Area Code 807, ask 

Operator for Zenith 67200 


The Publications Services Section maintains an inventory of Ontario Government publi- 
cations for distribution to the public, other ministries and public libraries through a 
province-wide library depository system. Publications, including Hansard, Ontario 
Gazette, and legislation (bills and regulations), can be obtained by personal shopping at the 
bookstores listed below or by mail order from the Publications Services Section. For 
information on personal shopping in Metro Toronto, call the Ontario Government 
Bookstore at 965-2054. For mail order inquiries, in Toronto call 965-6015; from other 
communities call toll-free 1-800-268-7540; in area code 807 ask the operator for Zenith 
67200. Prepayment is required. Cheques should be made payable to the Treasurer of 
Ontario, and Visa and Mastercard are accepted. 


PERSONAL SHOPPING Ontario Government Bookstore 
880 Bay St 

Access Ontario Toronto M7A 1N8 

10 Rideau St. 416-965-2054 

Ottawa KIN 9J1 
Windsor Public Library Bookstore 

Renouf Publishing Company 850 Ouellette Ave. 

61 Sparks St. Windsor N9A 4M9 


Ottawa KIP 5R1 


Ministry of Government Services 263 


GENERAL SERVICES BRANCH MGS 28 
George Drew Bldg., 16th Flr. 

25 Grosvenor St. 

Toronto M7A IR2 

416-965-2905 


The General Services Branch provides Ontario Government ministries with operational 
support services, including payment processing, collection service, insurance and risk 
management, and preparation of official documents. These services are described individ-. 
ually in the entries that follow. 


GENERAL SERVICES BRANCH MGS 29 
PAYMENT PROCESSING SERVICES : 
George Drew Bldg., 15th & 16th Firs. 

25 Grosvenor St. 

Toronto M7A IR2 

416-965-4391 


Payment Processing Services is responsible for printing the Ontario Government’s 
cheques. For most major programs, cheques are drawn on, and bank accounts reconciled 
against, the Consolidated Revenue Fund. Cheque writing and issuing occurs only upon the 
authorized request of each ministry. For specific inquiries, contact the ministry concerned. 


GENERAL SERVICES BRANCH MGS 30 
CENTRAL COLLECTION SERVICE _ 
880 Bay St., 5th Fir. 


- Toronto M7A IN8 


416-965-5195 


Central Collection Service collects debts owing to the government, and coordinates the 


_ collection of Ontario Public Service employees’ debts. 


GENERAL SERVICES BRANCH MGS 31 


INSURANCE AND RISK MANAGEMENT SECTION 


George Drew Bldg., Ist Flr. 
25 Grosvenor St. 

Toronto M7A IN3 
416-965-6254 


The Insurance and Risk Management Section purchases insurance for the government, 
and advises all Ontario ministries and special purpose bodies on insurance coverage, 
excluding employee benefits. For information on Ontario Government employee bene- 
fits, call Employee Benefits and Data Services Branch (965-6861). 


_ GENERAL SERVICES BRANCH MGS 32 


OFFICIAL DOCUMENTS SECTION 


~ Hearst Block, 3rd Fir. 


900 Bay St. 


~ Queen’s Park, Toronto M7A 1N3 


416-965-5741 


_ The Official Documents Section prepares, records, microfilms, searches, and makes copies 
_ of official Ontario documents, e.g., land patents. For details of land patents, contact the 
Ministry of Natural Resources (965-1319). Notarized documents and affidavits are certi- 


~ 
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- 


fied by the section. The Scrolls Office (965-5733) prepares congratulatory scrolls for — 


Ontario citizens, on request, to acknowledge 80th, 90th and 100th birthdays; 40th, 50th 
and 60th wedding anniversaries; or other significant accomplishments of individuals, 
municipalities and organizations. It also prepares Certificates of Appointment under the 
Great Seal of the Province of Ontario and the Privy Seal of the Lieutenant Governor. 


COMPUTER AND TELECOMMUNICATION SERVICES 


COMPUTER AND TELECOMMUNICATION MGS 33 
SERVICES 

155 University Ave. 

Toronto MSH 3B7 

416-865-5000 


Computer and Telecommunication Services (CTS) assists ministries in providing more 
effective service to the people of Ontario through the application of information technol- 
ogy. For example, CTS computers process OHIP payments, provide online information to 
police departments, and support driver and vehicle licencing offices around the province. 
A variety of telecommunication services are provided, such as the government inter-city 
voice network and teleconferencing facilities. Computer and Telecommunications Ser- 
vices offers customers specialized consulting assistance pertaining to information technol- 
ogy requirements. Information technology training and education services are available to 
government ministries through the CTS Education Centre. . 


User Support provides the first line of contact for customers to access and use CTS 
products and services. This office has the capability to offer specialized advice on many 
aspects of information technology, such as shared computer processing service facilities 
managed computers, database systems, office automation, computerized telephone sys- 
tems and distributed computer systems. Staff work with customers to develop and deliver 
solutions to their needs, and contribute people, facilities and services to this partnership. 
For general information, call the Manager, User Support (865-4832). 


The Service Desk is responsible for all inquiries regarding problems related to CTS 
mainframe hardware, software, the Ontario Communications Network, job control 
language, production services, supplies and utility services. Any difficulties experienced 


are tracked from the time they are reported until they are resolved to the customer’s — 


satisfaction (call the User Support Service Desk at 963-3900). 


Computer and Telecommunication Services also offers a range of computer-related 
courses, including customized programs, so that government computer and telecommuni- 
cation users can make full use of new information technology (call the CTS Education 
Centre at 865- 4919). 3 


Mainframe processing, including information storage and printing, is available from two 
large computer centres. Security measures to protect data and facilities are included with 
these services. Computer and Telecommunication Services also supports distributed 
processing (mainframe processing on the user’s site) under facilities management arrange- 
ments. Assistance in acquiring and managing such facilities is available. The software 
products necessary to operate these large systems are kept up-to-date, and specialized 
software packages are supported to serve users’ needs in database management, statistical 
analysis and financial planning (call User Products at 865-4908). 


hi hs 
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These computer facilities and thousands of individual terminals around the province are 
linked by the CTS data network. The Ontario Communications Network is a voice 
telecommunications link between Ontario Government offices which provides low-cost 
calling for government business. This network has a variety of support services. Working 
closely with individual Ministry telephone coordinators, Computer and Telecommunica- 
tion Services coordinates long-distance telephone bills and telephone servicing (call User 
Support at 865- 4832). 


A major program is also underway to install computer-based telephone systems in Ontario 
Government offices. These advanced systems provide convenient features at a lower cost 
to the government (call Acquisition Services at 865-4701). Other specialized telecommuni- _ 
cation services available through Computer and Telecommunication Services include 
video and audio teleconferencing, teletype and facsimile services, and radio communica- 
tion systems (call User Support at 865-4832). 


ASSISTANT DEPUTY MINISTER - REALTY GROUP 


LAND DEVELOPMENT BRANCH MGS 34 
777 Bay St., 16th Fir. 

Toronto M5G 2E5 

416-585-6016 


The branch is responsible for the planning and development of lands where title is held by 
the Ministry of Government Services. 


Under the Planning Act, the branch seeks approval for official plan amendments, zoning 
by-laws, subdivision agreements and severances. It also manages external consulting and 
contracting services. 


LAND MARKETING BRANCH MGS 35 
777 Bay St., 16th Fir. 


_ Toronto M5G 2E5 


416-585-6770 


The Land Marketing Branch is responsible for the marketing and sale of provincial real 
estate for residential, commercial and industrial development. Activities include develop- 
ing financial and economic strategies and plans, and providing market analysis. The 
branch also handles the legal administration and sale of acquired properties, as well as the 
Agricultural Land Sales Program. 


LAND MANAGEMENT BRANCH MGS 36 
777 Bay St., 15th Fir. 
Toronto M5G 2E5 

416-965-2155 


This branch performs appraisals, surveys, negotiations and expropriations for the acquisi- 
tion of real estate. The Surveys and Documents Section is located in the Ferguson Block, 
77 Wellesley St. W., Toronto (965-6748). 


Direct management services are provided for the Ministry’s revenue-producing properties, 
including the North Pickering Site (Land Management Site Office, P.O. Box 190, Highway 
7, Green River, Pickering L1V R2A, 683-7611). 
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The branch also assists employees of the Ontario Public Service, transferred to other 
locations in Ontario, in selling their homes under the Home Owner Employee Relocation 
Plan. This section is located in the Ferguson Block, 77 Wellesley St. W., Toronto (965- 

3444). | 


PROGRAM DEVELOPMENT AND MANAGEMENT DIVISION 


CORPORATE MANAGEMENT BRANCH MGS 37 
Ferguson Block, 13th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-963-2674 


The Corporate Management Branch provides strategic, financial, administrative and 
technical support to the Realty Group and the Ontario Mortgage Corporation. Activities 
include offering strategic direction in the management of human, financial and technolog- 
ical resources; monitoring and evaluating corporate activities; developing and managing 
information and office systems; and handling mortgage and leases committed under 
various government lending programs. 


The branch also administers the Accommodation Management Information Section 
(AMIS) which provides information on government- owned and leased premises to all 
ministries. | 


There are four sections within the branch: Corporate Planning, Realty Finance, Mortgage 
Programs (62 Wellesley St. W., Toronto M7A 1N3, 585-3200) and Information Technology 
(Ferguson Block, 13th Flr., 77 Wellesley St. W., Toronto M7A 1N3, 965-6815). 


PORTFOLIO MANAGEMENT BRANCH MGS 38 
Ferguson Block, 13th Fir. | 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-9989 


Through the development and application of strategic planning methods, the Portfolio 
Management Branch optimizes the provincial government’s real estate portfolio of land 
and buildings. Corporate leadership is also provided in developing policies and standards 
related to owned and leased government accommodation. 


The branch offers planning expertise and consultation on accommodation, upon request, 
to all parts of the Ministry of Government Services, other provincial ministries and their 
agencies. 


CLIENT SERVICES BRANCH 4 MGS 39 
Ferguson Block, 13th Fir. 

77 Wellesley St. W. — > 

Queen’s Park, Toronto M7A IN3 

416-965-3804 


The Client Services Branch assists clients in identifying their short and long-term accom- 
modation requirements. Accommodation programs are developed, monitored and evalu- 
ated. The branch provides a focus for the marketing of all accommodation programs with 
client ministries. 
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PROPERTY MANAGEMENT DIVISION 


PROPERTY MANAGEMENT DIVISION MGS 40 
Ferguson Block, 5th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A IN3_ 

416-963-1555 


The Property Management Division represents the Ministry province- wide through 
Regional and District offices which provide operational maintenance, repair, alterations 
and construction services to Ontario Government-owned buildings; information on other 
Ministry services; efficient and effective direction, control and management of the 
province’s lease portfolio; and coordination of new leases on behalf of ministries and 
agencies. 


The Leasing Services Branch (965-9295) arranges for the acquisition of leased accommo- 
dation through negotiations, and the payment of rental and adjustment claims for real 
estate accommodation leased from the private sector and municipalities. The branch also 
provides advisory services, reviews and audits, and arranges for payment of tax and 
operating claims submitted for accommodation (real estate) leased from the private sector. 
All ministries and most agencies of the Ontario Government are served by the branch. 


The Central Operations Branch (963-2202) renders administrative and support services to 
the division. Within the branch, the Divisional Programs Section provides leadership and 
direction in strategic, business and operational planning, policy development, human 
resources planning and information technology development. The Financial and Admin- 
istration Section supplies the financial, administrative and program consolidation 
required to deliver a decentralized program. The Technical and Building Services Section 
develops policy, standards and guidelines for property and energy management within 
provincially-occupied buildings. Activities include offering technical expertise and advice 
in facilities management; providing support for government parking and food services; 
and delivering moving and elevator services to divisional clients. 


The Ministry ensures the division’s responsiveness to client ministries’ accommodation 
needs by placing responsibility in four regions (Toronto, Eastern, Southwestern and 
Northern) which oversee the operations of district and area offices. 


Regional and District staff have responsibility for the operation, maintenance and repair of 
building structures, heating, ventilation, air-conditioning and electrical systems. Cleaning, 
security, grounds maintenance (horticultural service) and common administrative services 
in consolidated government office buildings within the appropriate geographic area are 
provided by the staff. They also administer tendering, supervision of construction of minor 
capital projects, and alterations and improvements for both leased and government-owned 
buildings. ) 

Guidance and counselling are offered by regional and district office staff to other 
ministries, contractors and service suppliers, thus developing a closer communications 


_ link with the program specialists at Queen’s Park. The district offices oversee day-to-day 
_ cafeteria operations, supplier tendering and contract administration for food services in 


provincial court houses and office buildings occupied by government ministries. 
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Toronto Region provides housekeeping, maintenance and support services to the Lieuten- 
ant Governor and the offices of the Premier, the Speaker and Members of Provincial 


Parliament in the Legislative Building. 


Regional and district staff also respond to emergency situations requiring the protection of 
staff, the public and government-owned buildings. 


Regional and District Offices are listed below: 


Toronto Regional Office 
880 Bay St. W., 7th Fir. 
Toronto M7A 1R1 
416-965-0700 


Legislative Precinct 
880 Bay St.; 7th Flr. 
Toronto M7A 1iR1 
416-965-0701 


Design & Construction Section 
178 Queen’s Quay E. , 

Toronto MSA 1B4 
416-965-6034 


Properties Section 

Office and Special Purpose Buildings 
32/34 Grenville St. 

Toronto M7A 1N7 

416-965-6811 


Purchasing & Finance Section 
32/34 Grenville St. 

Toronto M7A 1N7 
416-965-3771 


Southwestern Regional Office 
City Centre 

380 Wellington St., Ste. 1803 
London N6A 5B5 
519-679-7233 


Guelph District Office 
53 Victoria Rd. S. 
Guelph NIE 5P7 
519-822-1150 


Lakeshore District Office 
171 Judson St. 

Toronto M8Z 1A4 
416-255-2381 


London District Office 
900 Highbury Ave. 
PO. Box 5452 

London N6A 4L6 
519-453-3550 


Eastern Regional Office 
780 Midpark Dr., Ste. 205 
Kingston K7M 7P6 
613-545-4500 


Kemptville District Office 
Concession Rd. 

PO. Bag 2008 

Kemptville KOG 1J0 
613-258-8258 


Kingston District Office 
1055 Princess St. 

PO. Bag 8000 

Kingston K7L 5A8 
613-545-4575 


Orillia District Office 
24 James St. E. 

PO. Box 790 

Orillia L3V 6K7 
705-325-7403 


Northern Regional Office 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4175 


North Bay District Office 
1353 Gorman St. 

North Bay PIB 2Y¥3 
705-476-2260 
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Timmins Area Office Thunder Bay District Office 


_ Hollinger Lane 500 Algoma St. N. 

PRO. Box 520 P.O. Box 3020 
Schumacher PON 1G0 Thunder Bay P7B 5G5 
705-264-2234 807-475-1285 

Sudbury District Office Kenora Area Office 
Highway 69 S. 720 Robertson St. 
McFarlane Lake P.O. Box 2840 

PO. Box 2520 Kenora PON 3X8 
Postal Station A | 807-468-8918 

Sudbury P3A 4S9 : 


705-522-5166 


Sault Ste. Marie Area Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4515 


DESIGN AND CONSTRUCTION DIVISION 


DESIGN SERVICES BRANCH MGS 41 
Ferguson Block, 11th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-2108 


The Design Services Branch provides a complete range of architectural, interior and 
engineering design through in-house professional/technical expertise and management of 
external consultants. Services include estimating, cost control, and barrier free design for 


_ the physically disabled. Consulting services are provided to the Ministry’s regional and 
district offices, and client ministries. The branch plans, designs and furnishes government 


buildings and other special use facilities to create working environments which reflect user 
needs and functional requirements. It is also instrumental in the design of intelligent 


_ buildings which integrate operations, lighting systems and energy management through 


digital controls and computerized monitoring. 


The D.S.B. Codes Committee facilitates awareness of and compliance with legislation 
affecting design and construction of Ontario Government buildings. 


CONTRACT MANAGEMENT BRANCH MGS 42 
Ferguson Block, 3th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


_ 416-965-0114 


The Contract Management Branch supplies contractual construction and financial control 
on capital projects. These projects include the provision of buildings, accommodation and 


_ other facilities for government ministries and agencies, and the construction of municipal 


services for land development. 
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The branch monitors contract documents for capital construction projects, including land 
development projects; receives tenders; awards contracts; and supervises construction to 
ensure compliance with schedules and contract documents (965-6674). Engineering 
expertise and support are provided for negotiating subdivision agreements with municipal- 
ities (585-6958). The branch also certifies progress payments and monitors cash flow; 
arranges and supervises occupancy by the client ministry; resolves disputes arising from 
contractual or technical sources; and administers claims under the lien acts. Other 
activities include liaising with construction and consulting associations, and implementing 
new procedures for the tendering and operation of construction projects. 


The Payment Section processes payment applications for all Ministry construction pro- 
jects (965-6738). It is responsible for making sales tax adjustments, and ensuring that 
payments comply with the contract documents and the Construction Lien Act. 


PROJECT MANAGEMENT BRANCH MGS 43 
Macdonald Block, M-1B90 : | 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-965-1437 


This branch provides project management services for designated accommodation pro- 
jects. It determines clients needs; establishes project specifications, budgets and schedules; 
and ensures project delivery in accordance with policies and standards. 


ACTS 


ACTS MGS 44 


The Ministry of Government Services is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. : 


Flag Act 

Floral Emblem Act 

Ministry of Government Services Act, R.S.O. 1980 and Amendments 
Official Notices Publication Act 

Ontario Land Corporation Act 


~ 
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MINISTRY OF HEALTH 


Hepburn Block, 80 Grosvenor St. 
Queen’s Park, Toronto M7A 1R3 o 


Created by the Public Health Act of 1882 as the first permanent health care administrative 


body in the province, the Ministry of Health was originally known as the Provincial Board 
of Health of Ontario. In 1919, it was transferred from the Department of the Provincial 
Secretary to the Department of Labour under the Minister of Health and Labour. The 
Provincial Board became the Department of Health in 1925. In 1930, the Department of 


Hospitals was established under the direction of the first Minister of Health. Hospitals, 


sanatoria and mental institutions previously had reported to the Provincial Secretary. The 
Department of Hospitals became a division of the Department of Health in 1934. Insured 


- hospital services and insured physicians’ services, introduced in 1959 and 1966 respectively, 


were combined under the Ontario Health Insurance Plan (OHIP) in 1972. The Depart- 
ment of Health became the Ministry of Health in 1971. 


The Ministry is responsible for ensuring the good health of the Ontario public by 


a administering such programs as health insurance, care for the mentally ill, extended health 


care, home care services, regulation of hospitals and nursing homes, and drug benefits. The 
Ministry also operates psychiatric hospitals and medical laboratories, and coordinates 
ambulance services. 


_ DEPUTY MINISTER'S OFFICE 


LEGAL BRANCH HEALTH | 
Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S3 

416-965-2477 


- Legal services provided to the Ministry by this branch include preparation of contracts, 


settlement of claims, appearances at court hearings etc.. The branch counsels the Ministry 
on legal matters, including the interpretation of statutes and regulations, and the prepara- 
tion and review of proposed legislation, regulations and other legal documents. The Legal 
Branch is seconded to the Ministry of Health by the Ministry of the Attorney General. 


COMMUNICATIONS AND INFORMATION HEALTH 2 
BRANCH 

Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S2 

416-965-5167 Media inquiries 

416-965-3101 General inquiries 

1-800-268-1153 Long distance inquiries 


The Communications and Information Branch informs the public, client groups and the 
media about the Ministry’s activities; establishes communications policy; and advises the 
branches on communications problems. The branch also supports the Minister and the 
Deputy Minister by liaising with the media, answering public inquiries, and producing and 


‘f distributing publications, news releases and speeches. 


_ Creative Services (965-5811) develops Ministry strategies and methods for health educa- 
tion and promotion. Proposals and recommendations are formulated to promote the best 
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possible individual and collective levels of health. The section also avoids duplication and — 
reinforces deserving efforts at health promotion by maintaining contact with district health ’ 
councils, local official health agencies, and professional governmental and voluntary — 

health organizations. ; 


ASSISTANT DEPUTY MINISTER - COMMUNITY HEALTH 
COMMUNITY AND PUBLIC HEALTH DIVISION 


COMMUNITY AND PUBLIC HEALTH DIVISION . ; HEALTH 3 
15 Overlea Blvd., Sth Fir. 

Toronto M4H 1A9 

416-963-3581 


This division ensures the efficient and effective management of programs in the areas of 
Community Health and Public Health. 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 4 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-1383 


The Community Health Programs Branch is responsible for administering the Health 
Service Organization and Community Health Centre Program, the Home Care Program, 
Piacement Coordination Services, and the Arthritis Society, Ontario Division. — 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 5 
HOME CARE PROGRAM 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-1360/4 


The Home Care Program provides services at the community level on a visiting basis to 
patients who are referred by their physicians and who meet nine eligibility criteria. The 
basic criterion is requirement of a professional service such as nursing, physiotherapy, 
occupational therapy or speech therapy. Patients may also be eligible for additional services 
including: nutritional counselling, medical social work, drugs, medical supplies and 
equipment, meals on wheels or homemaking. The two components of Home Care, acute 
and chronic, are available throughout the province. In addition, School Health Service, 
which involves nursing, physiotherapy, speech therapy, occupational therapy and nutri- 
tional counselling, is available on a visiting basis to children in school (as defined by the 
Education Act), when treatment outside the school setting would disrupt the child’s 
educational program. Referrals should be made to the nearest local Home Care Program; 
telephone numbers are listed below. 


Patient Referral Centre Peel Regional Health Unit 

c/o Belleville General Hospital 10 Peel Centre Dr. | 
245 Dundas St. E. Brampton L6T 4B9 | 
Belleville K8N 5A9 416-791-9400 


613-966-3530 
225 St. Paul Ave., 9th Flr. 
Brantford N3R 5Z3 
519-759-7752 


F 
: 
; 


c/o Leeds, Grenville & . 
Lanark Health Unit 
~ 82 Emma St. 
Brockville K6V 1S7 
613-345-0060 


460 Brant St. 
Burlington L7R 4B6 
416-639-5141 


220 Riverview Dr. 
P. O. Box 306 
Chatham N7M 5K4 
519-351-9780 


London Road, c/o Huronview 
P. O. Box 458 

Clinton NOM 1L0 
519-482-3411 


1000 Pitt St. 
Cornwall K6J 3S5 
613-933-1375 


324 Church St. 
Fort Frances P9A 1E1 
807-274-9384 


2 Quebec St., 2nd Fir. 
Guelph N1H 2T3 
519-823-2550 


414 Victoria Ave. N. 
Hamilton L8L 5G8 “ 
416-523-8600 


Medical Centre 
Group Box 89, R.R. 3 
Huntsville POA 1K0 
705-789-8828 


Northwestern Health Unit 
1 Ocean Ave. W., R.R. 1 
Kenora PON 3W7 

- 807-468-6740 


Ministry of Health 


605 Justus Dr. 
Kingston K7M 4H5 
613-384-7090 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 © 
705-567-9355 


108 Angeline St. S. 
Lindsay K9V 3L5 
705-324-9165 


50 King St. 
London N6A 5L7 
519-663-5410 


Simcoe County Admin. Bldg. 
Midhurst LOL 1X0 
705-722-3344 


Regional Municipality of York 
615 Davis Dr., Ste. 202 
Newmarket L3Y 2Y2 
416-895-1240 


City Hall Tower, Sth Flr. 

200 McIntyre St. E., P.O. Box 450 
North Bay P1B 8J1 

705-476-1144 


Community Health Services Centre 
301 Golf St. 

Oshawa L1G 4B2 

416-723-8531 


495 Richmond Rd. 
Ottawa K2A 4A4 
613-722-2029 


301-920 Ist Ave. W. 
Owen Sound N4K 4K5 
519-371-2112 


Parry Sound District General Hospital 


10 James St. 
Parry Sound P2A 1T3 
705-746-9321 
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1217 Pembroke St. E. 
P.O. Box 940 
Pembroke K8A 7M5 
613-735-4133 


835 Weller St. 
Peterborough K9J 4Y1 
705-743-2212 


167 Kendall St. 
Point Edward N7V 4G6 
519-336-8112 


301 Lake St. 
Sault Ste. Marie P6A 4A9 
705-949-1650 


Simcoe Town Shopping Centre 
Second Level 

150 West St. 

Simcoe N3Y 5C1 

519-426-7400 


113-115 Cushman Rd., Unit 61 
St. Catharines L2M 6S9 
416-684-9441 


360 Talbot St., Box 8 
St. Thomas N5P 1B6 
519-631-9907 


653 West Gore St. 
Stratford NSA 1L4 
519-273-2010 


Regency Gate 


1760 Regent St. S. 
Sudbury P3E 3Z8 
705-522-3460 


c/o Green Acres School 
405 West Isabella St. 
Thunder Bay P7E 5E5 
807-623-4977 


169 Pine St., Postal Bag 2012 
Timmins P4N 8B7 
705-267-1181 


175 Columbia St. W. 
Waterloo N2L 5Z5 
519-886-8160 


45 Sheppard Ave. E. 
Willowdale M2N 5W9 
416-229-2929 


410 Giles Blvd. E. 
Windsor N9A 4C6 
519-253-4612 


410 Buller St. 
P. O. Box 815 
Woodstock N4S 4N2 
519-539-1284 


COMMUNITY HEALTH PROGRAMS BRANCH 
HEALTH SERVICE ORGANIZATION AND 
COMMUNITY HEALTH CENTRE PROGRAM 


15 Overlea Blvd., 6th Fir. 
Toronto M4H 1A9 
416-963-2789 


Health Service Organizations (HSOs) are physician groups, hospitals and other organiza- 
tions which receive capitation payment for health services in lieu of OHIP fee for service. 
HSOs’ capitation payments are on behalf of enrolled roster populations. If the hospitaliza- 
tion of roster members is less than that of the non- HSO population of their districts, HSOs 
may also receive an incentive payment. Further information can be obtained by writing to 
the program at the above address. 
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Community Health Centres (CHCs) are community-sponsored organizations providing 
primary health care treatment services to a specified population with a high disease burden 
or need for improved access to care. CHC funding is provided through program-based 
budgets developed by the Ministry. District Health Councils review and rank CHC 
program proposals, which must identify the health needs of their population. Information 
on the program can be obtained by writing to the above address. 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 7 
PLACEMENT COORDINATION SERVICES \ 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-2789 


Placement Coordination Services, started in 1979 and totally funded by the Ministry, 
provides a single channel to help people requiring placement in long-term care facilities 
obtain suitable accommodation and appropriate services. A placement coordination serv- 
ice may be sponsored locally by any non-profit planning or service agency. Sponsoring 
groups must obtain written agreement from the majority of local hospitals, nursing homes 
and homes for the aged signifying their participation before a program can be funded by 
the Ministry. Further information can be obtained by writing to the program at the above 
address or by contacting one of the local services listed below: 


Algoma District Durham Region 

421 Bay St., 2nd Fir. Oshawa General Hospital 
Sault Ste. Marie P6A 1X3 24 Alma St. 
705-759-2491 Oshawa L1G 2B9 


416-433-2703 


Brant County 

P.O. Box 845 Halton District 
Brantford N3T 5R7 700 Dorval Dr., Ste. 503 
519-759-3141 Oakville L6K 3V3 


416-842-2120 


Chatham-Kent 

c/o V.O.N. Hamilton-Wentworth 
121 Heritage Rd, Box 1031 414 Victoria Ave N. 
Chatham N7M 5L6 Hamilton L8L 5G8 


519-352-5257 


416-528-1512 


Cochrane District Kingston, Frontenac, Lennox and 
169 Pine St. S. Addington 

P. O. Bag 2012 221 Portsmouth Ave. 

Timmins P4N 8B7 Kingston K7M 1V5 


705-267-1181 


sill tibial 


613-549-1232 


Lambton County 

167 Kendall St. 

Point Edward N7V 4G6 
519-336-0172 
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Leeds, Grenville & Lanark 
82 Emma St. 

Brockville K6V 1S7 
613-342-8824 


Thunder Bay 


405 S. James St. ¢ 
Thunder Bay P7E 2V6 
807-475-8013 


Niagara Waterloo 
6385 Colborne St. 40 Spadina Rd. W. 
Niagara Falls L2J 4B9 Kitchener N2M 1E9 
416-356-6171 519-749-6789 
Ottawa-Carleton Wellington 
955 Green Valley Cr., Ste. 380 St. Joseph’s Hospital 
Ottawa K2C 3V4 80 Westmount Rd. 
613-727-0132 Guelph N1H 5H8 

| 519-824-5021 
Peel Region 
Regional Administrative Building Windsor-Essex County 
10 Peel Centre Dr. 410 Giles Blvd. E. 
Brampton L6T 4B9 Windsor N9A 4C6 


416-791-9400 ext. 442 


Thames Valley 

c/o V.O.N. 

700 York St. . 
London N5W 2S8 
519-663-0920 


519-253-4211 


OFFICE OF THE CHIEF MEDICAL OFFICER OF 


HEALTH 

15 Overlea Blvd., 5th Fir. 
Toronto M4H 1A9 
416-963-2229 


HEALTH 8 | 


This office provides recommendations for policy and long-range planning to prevent the 

spread of disease, and promote and protect health. The Chief Medical Officer of Health 
monitors the organization and delivery of public health programs and services provided by | 
local boards of health and, when directed by the Minister, will act to protect health and | 
ensure the provision of necessary public health programs and services. 


PUBLIC HEALTH BRANCH 
15 Overlea Blvd., Sth Fir. 
Toronto M4H 1A9 
416-963-2229 


The Public Health Branch provides leadership and support to Ontario’s public health | 
system through comprehensive consultant support services for Health Units and corporate 
management, and central epidemiological services for an effective response to outbreaks of 
disease. The branch also maintains a comprehensive database for health care planning at 
the Ministry and local levels. 


HEALTH 9 
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PUBLIC HEALTH BRANCH ; HEALTH 10 
DISEASE CONTROL AND EPIDEMIOLOGY 

SERVICE 

i5 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-963-2238 \ 


This office is a comprehensive provincial epidemiology service which collects statistics on 
disease trends, including infectious and non-infectious diseases, sexually transmitted 
diseases, animal diseases with human implications, and various environmental hazards 
with public health implications. 


The office supplies physicians with vaccines, snake anti-venom, anti-rabies treatment and 
drugs for the treatment of tuberculosis, leprosy and sexually transmitted or venereal 
diseases. A consultative service is provided to Medical Officers of Health, private physi- 

cians, other ministries and agencies in matters of disease control. ; 


PUBLIC HEALTH BRANCH 

AIDS SECTION HEALTH 11 
15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-963-2238 

416-965-2168 


. Toll-free 1-800-268-6066 


This section provides consultative services for AIDS education and policy development; 
collects statistics on the incidence of AIDS; monitors trends; and supplies AIDS pamphlets 
and audio-visual materials. 


The section also acts as a resource to local Medical Officers of Health, health care 
institutions, community-based groups and the general public. 


PUBLIC HEALTH BRANCH HEALTH 12 
PUBLIC HEALTH RESOURCE SERVICE 
15 Overlea Blvd., Sth Fir. , 
Toronto M4H 1A9 

416-963-2232 


The Public Health Resource Service is a multi-disciplinary team of public health profes- 
sionals who work in close collaboration with local health agencies, federal and municipal 
governments, universities and professional associations to identify and respond to prov- 
ince-wide public health needs. The service provides technically- competent consultative 
support in the practice of public health to field agencies/organizations in the areas of public 
health nursing, community nutrition, public health inspection, family health including 
family planning, dentistry, and project management and coordination. The service also 
administers the regulation regarding public swimming pools under the Health Protection 
and Promotion Act, including approval of building plans (963-2232). For the delivery of 
local public health services, contact the nearest public health unit, listed under the Public 
Health Agencies entry. 
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PUBLIC HEALTH AGENCIES HEALTH 13 


A public health unit is an official health agency established by a group of urban and rural 
municipalities to provide a more efficient community health program, carried out by full- 
time, specially qualified people. 


There are 43 public health units in Ontario. Programs administered by the units include: 
public health nursing for home and school visits, immunization, prenatal instructions and 
public education; public health inspection of restaurants, food stores, summer camps and 
public swimming pools; nutrition and fitness promotion; preventive dental care and health 
education; and disease control and prevention of communicable diseases. 


Each health unit is an autonomous organization under the Health Protection and Promo- 
tion Act, 1983, administered by the Medical Officer of Health who reports to the local 
Board of Health. The board is largely made up of elected representatives from the !ocal 
municipal councils. The Ministry cost-shares the expenses with the municipalities. For the 
delivery of local public health services, contact the nearest public health unit, listed below. 


Algoma Health Unit 

Civic Centre 

99 Foster Dr., 6th Flr. 
Sault Ste. Marie P6A 5X6 
705-759-5287 


Brant County Health Unit 
194 Terrace Hill St. 
Brantford N3R 1G7 
519-753-7377 


Bruce County Health Unit 
30 Park St. 

Box 248 

Walkerton NOG 2V0 
519-881-1920 


Durham Department of Health Services 
Community Health Services Centre 
301 Golf St. 

Oshawa L1G 4B2 

416-723-8521 


East York Health Unit 
550 Mortimer Ave. 
Toronto M4J 2H2 
416-461-8136 


Eastern Ontario Health Unit 
1000 Pitt St. 

Cornwall K6J 3S5 
613-933-1375 


Elgin-St. Thomas Health Unit 
2 Wood St. 

St. Thomas N5R 4K9 
519-631-9900 


Etobicoke Health Unit 
City Hall 

399 The West Mall 
Etobicoke M9C 2Y2 
416-394-8300 


Grey-Owen Sound Health Unit 
920 First Ave. W. 

Owen Sound N4K 4K5 
519-376-9420 


Haldimand-Norfolk Regional Health Unit 
365 West St. 

Box 247 

Simcoe N3Y 4L1 

519-426-6170 


Haliburton, Kawartha, Pine Ridge 
District Health Unit 

860 William St. 

Box 337 

Cobourg K9A 4K8 

416-372-0175 


Halton Regional Health Unit 
1151 Bronte Rd. 

PO. Box 7000 

Oakville L6J 6E1 
416-827-2151 


Hamilton-Wentworth Regional Health 
Unit 

25 Main St. W. 

PO. Box 897 

Hamilton L8N 3P6 

416-528-1441 


Hastings and Prince Edward Counties 
Health Unit 

179 North Park St. 

Belleville K8P 4P1 

613-966-5500 


Huron County Health Unit 
Court House, The Square 
Goderich N7A 1M2 
519-524-8301 


Kent-Chatham Health Unit be: 
435 Grand Ave. W. 

PO. Box 1136 

Chatham N7M 5L8 

519-352-7270 


Kingston, Frontenac, Lennox & 
Addington Health Unit 

221 Portsmouth Ave. 

Kingston K7M 1V5 
613-549-1232 


Lambton Health Unit 
333 George St. 
Sarnia N7T 4P5 
519-344-5293 


Leeds, Grenville & Lanark 
District Health Unit 

70 Charles St. 

Brockville K6V 1T3 
613-345-5685 


Middlesex-London Health Unit 
50 King St. 

London N6A 5L7 

519-663-5317 


Ministry of Health 


Muskoka-Parry Sound Health Unit 
Pine St. 

Box 1019 

Bracebridge POB 1C0 
705-645-4471 


Niagara Regional Area Health Unit 
130 Lockhart Dr. 

St. Catharines L2T 1W4 
416-688-3762 


North Bay and District Health Unit 


200 McIntyre St. E., 5th Fir. 
P.O. Box 450 

North Bay P1B 8J1 
705-474-1400 


North York Health Unit 
5100 Yonge St. 

North York M2N 5V7 
416-224-6197 


Northwestern Health Unit 
15 Ocean Ave. W. 

R.R. #1 

Kenora PON 3W7 
807-468-3147 


Ottawa-Carleton Regional Health Unit 
495 Richmond Rd. 

Ottawa K2A 4A4 

613-722-2328 


Oxford County Health Unit 
410 Buller St. 

Box 485 

Woodstock N4S 7Y5 
519-539-6121 


Peel Regional Health Dept. 
10 Peel Centre Dr. 
Brampton L6T 4B9 
416-791-9400 


Perth District Health Unit 
653 West Gore St. 
Stratford N5A 114 
519-271-7600 
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Peterborough County-City Health Unit 
835 Weller St. 

Peterborough K9J 4Y1 

705-743-1160 


Porcupine Health Unit 
169 Pine St. S. 

PO. Bag 2012 
Timmins P4N 8B7 
705-267-1181 


Renfrew County & District Health Unit 
1217 Pembroke St. E. 

Highway 17 

PO. Box 940 

Pembroke K8A 7M5 

613-732-3629 


Scarborough Health Department 
Scarborough Civic Centre 

160 Borough Dr. 

Scarborough M1P 4N8 
416-396-7454 


Simcoe County District Health Unit 
County Administration Centre 
Midhurst LOL 1X0 

705-726-0100 


Sudbury and District Health Unit 
1300 Paris Cr. 

Sudbury P3E 3A3 

705-522-9200 


Thunder Bay District Health Unit 
999 Balmoral St. 

P.O. Box 1024 

Thunder Bay P7C 4X8 
807-625-5900 


LABORATORY SERVICES BRANCH 


Box 9000, Terminal ‘A 


Resources Rd., Hwy. 401 & Islington Ave. 


Toronto M5W IR5 
~ 416-235-5952 


Timiskaming Health Unit 
6 Tweedsmuir Rd., Ste. 206 
Kirkland Lake P2N 1H9 
705-567-9355 


Toronto Health Unit 
City Hall 

7th Fir., E. Tower 
100 Queen St. W. 
Toronto M5H 2N2 
416-392-7401 


Waterloo Regional Health Unit 
850 King St. W. 

Kitchener N2G 1E8 
519-744-7357 


Wellington-Dufferin-Guelph Health Unit 
205 Queen St. E. 

Fergus NIM 1T2 

519-843-2460 


Windsor-Essex County Health Unit 
1005 Ouellette Ave. 

Windsor N9A 4J8 

519-258-2146 


York Health Unit 
2700 Eglinton Ave. W. 
Toronto M6M 1V1 
416-394-2436 


York Regional Health Unit 
22 Prospect St. 
Newmarket L3Y 3S9 
416-895-4511 
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The Laboratory Services Branch has public health laboratories throughout the province 
which perform tests to assist in diagnosis, prevention and treatment of disease. The branch 
serves doctors, hospitals, health units and other ministries, and analyzes drinking water for | 


> - 
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the general ublie. For drinking water specimen mailing kits, call local pe health 


laboratories, listed below. 


_, The Laboratory Inspection Section (963-1032) licenses and inspects medical laboratories 


to ensure development and maintenance of high standards of medical laboratory services 


_and to encourage the most economical use of available resources. Private and hospital 


laboratories are inspected, as necessary, and facts on all aspects of laboratory operations are — 
gathered. The branch also issues licences to specimen collection centres. 


Public Health ene: 
Hamilton Psychiatric Hospital 
250 Fennell Ave. W., Box 2100 


Hamilton L8N 3R5 


416-548-6630 


Public Health Laboratory 
Government Bldg. 

181 Barrie St., Box 240 
Kingston K7L 4V8 
613-548-6630 


Public Health Laboratory 
London Psychiatric Hospital 
850 Highbury Ave. 

Box 5704, Terminal ‘A 
London N6A 4L6 
519-455-9310 


Public Health Laboratory 
750 Memorial Ave. 

Box 600 

Orillia L3V 6K5 
705-325-7449 


Public Health Laboratory 
346 Moodie Dr. 

Box 6301, Station ‘J’ 
Ottawa K2A 1S8 
613-828-2442 


Public Health Laboratory 
Midwestern Regional Children’s 
Centre 

Box 700, Highway #23 
Palmerston NOG 2P0 


— 519-343-3102 


_ Public Health Laboratory . 


1341 Dobbin Ave., Box 265 
Peterborough K9J 6Y8 
705-743-6811 


Public Health Laboratory 
160 McDougall St. 

Box 220 

Sault Ste. Marie P6A 5L6 
705-254-7132 


Public Health Laboratory 


Sudbury & District Health Unit 


1300 Paris Cres. 
Sudbury P3E 3A3 
705-522-2640 
(Timmins Satellite) 


Public Health Laboratory 
336 South Syndicate Ave. 
Box 1100, Station ‘F’ 
Thunder Bay P7C 4X9 
807-622-6449 


Public Health Laboratory 
67 Wilson Ave. 

Timmins P4N 2S5 
705-264-9571 


Public Health Laboratory 
Central Laboratory 

81 Resources Rd. 

Highway 401 & Islington Ave. 
Box 9000, Terminal ‘A’ 
Toronto M5W 1R5 
416-235-5952 
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Public Health Laboratory 
3400 Huron Church Rd. 
Box 1616 

Windsor N9A 6S2 

519-969-4341 


HEALTH PROMOTION BRANCH HEALTH Lg Fi 
700 Bay St., 14th Fir. 

Toronto MSG 1Z6 

416-965-9203: 


The Health Promotion Branch is responsible for the development and implementation of — 
program and policy initiatives in the area of health promotion. Activities include providing — 
information and consulting services; coordinating Ministry support of health promotion — 
programs in the community; and developing and implementing province-wide projects © 
and policies. 4 


4 


The Health Promotion Grants Program, which supports community- based health promo- — 
tion projects, is currently administered by the branch. It will also be launching a major — 
campaign to promote healthy lifestyles. : 


ASSISTANT DEPUTY MINISTER-POLICY, PLANNING AND SYSTEMS 


= 


DISTRICT HEALTH COUNCIL PROGRAM | HEALTH 16 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-0614 


District Health Council Program coordinators develop and promote District Health 
Councils which serve as local health planning bodies, coordinating and consolidating» 

health services and planning new programs for their areas. Volunteers representing a cross-_ 

section of the Ontario population are nominated to the councils at the local level and 
recommended for appointment by the Minister of Health. Six Area Planning Coordinators — 
act as major Ministry contacts for health planning and coordination of Ministry plans and | 
operations on an area basis. The following is a list of District Health Councils, organized by | 
area and by county: 


| 
=| 


CENTRAL EAST AREA Metropolitan Toronto District 
1246 Yonge St., 3rd Fir. 
Durham Region District . Toronto M4T 1W5 
40 King St. W., Ste. 300 416-922-8820 
Oshawa L1H 1A4 > 
416-433-4262 Peel District 
10 Peel Centre Dr., Ist Fir. 
Haliburton, Kawartha and Pine Brampton L6T 4B9 
Ridge District 416-791-7906 
PO. Box 544 
Peterborough K9J 6Z6 


705-748-2992 


Simcoe District 

County Administration Bldg. 
Midhurst LOL 1X0 
705-726-9300 


CENTRAL WEST AREA. 


Brant District 
233 Colborne St., Ste. 401 
Brantford N3T 2H4 
519-756-1330 


Haldimand-Norfolk District 
101 Nanticoke Creek Pkwy. 


| Box 5081 
_ Townsend NOA 1S0 
- 519-587-2231 


| Halton District 


700 Dorval Dr., Ste. 503 
Oakville L6K 3V3 


~ 416-842-2120 


_ Hamilton-Wentworth District 
_ Patterson Bldg. 
_ Sanatorium Rd., 2nd Fir. 


Main Post Office, Box 2085 


_ Hamilton L8N 3R5 
| 416-389-1321 


_ Niagara District 


1440 Pelham St. S. 


~ Box 1059 
_ Fonthill LOS 1E0 
— 416-892-5771 


Waterloo Region District 
75 King St. S., Ste. 218 
Waterloo Square 
Waterloo N2J 1P2 
519-884-6390 


Wellington-Dufferin District 


317 Speedvale Ave. E. 
Guelph NIE 1N3 
519-836-7440 
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EASTERN AREA 


Eastern Ontario District Health Council 
340 Pitt St. 

PO. Box 1478 

Cornwall K6H 5V5 


613-933-9585 


Kingston, Frontenac and Lennox & 
Addington District 

544 Princess St. 

Kingston K7L 1C7 

Mailing Address: 

PO. Box 1690 

Kingston K7L 5J6 

613-549-5253 


Ottawa-Carleton Regional District 
955 Green Valley Cr., Ste. 350 
Ottawa K2C 3V4 

613-523-6000 


Rideau Valley District 
1 Abel St. 

Box 487 

Smiths Falls K7A 4T4 
613-283-6980 


NORTH EAST AREA 


Algoma District 

123 March St., Ste. 405 
Sault Ste. Marie P6A 2Z5 
705-942-0200 


Cochrane District 

119 Pine St. S., Ste. 310 
Timmins P4N 2K3 
705-264-9539 


Manitoulin-Sudbury District 
160 Douglas St. W. 

Sudbury P3E 1G1 
705-675-5654 
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Muskoka-Parry Sound Steering 
Committee : 


c/o Lorne Tudhope Insurance Brokers Ltd. 


24 William St. 
Parry Sound P2V 1V1 
705-746-9315 


NORTH WEST AREA 


Kenora-Rainy River District 
101 Main St. S. 

‘Kenora P9N 1T1 
807-468-5683 


Thunder Bay District 

516 Victoria Ave. E., Ste. 8 
Thunder Bay P7C 1A7 
807-623-6131 


SOUTH WEST AREA 


Essex County District 

76 University Ave. W., Ste. 207 
Windsor N9A 5N7 
519-256-4568 


INFORMATION AND SYSTEMS DIVISION 


Grey-Bruce District 
945 3rd Ave. E., Ste. 5 
Owen Sound N4K 2K8 
519-376-6691 


Kent County District 
75 Thames St. 
Chatham N7L 1S4 


— -§19-351-1162 


Lambton District 

265 N. Front St., Ste. 108 
Sarnia N7T 7X1 
519-337-5485 


Thames Valley District 
826 King St. 

London N5W 2X6 
519-679-9140 


INFORMATION RESOURCES AND SERVICES 


BRANCH 

15 Overlea Blvd., 2nd Fir. 
Toronto M4H 1A9 
416-965-9607 


The branch is responsible, to all levels of the health care sector engaged in the planningand | 
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evaluation process, for the identification, interpretation and provision, in an aggregate 
form, of health and socio-economic information and research. Areas of research include 
health care utilization, health care payment systems, regional distribution of health care 
services, and health care statistics related to hospitals and other medical and health care 


institutions. 


| 
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- MANAGEMENT SYSTEMS BRANCH. | HEALTH 18 


15 Overlea Blvd., 2nd Fir. 
Toronto M4H 1A9 
416-965-8029 


INSURANCE SYSTEMS BRANCH 
Macdonald-Cartier Bldg., 5th Flr. 
Kingston K7L 3J5 

613-548-6486 


_ The Management Systems and Insurance Systems Branches advise the Ministry and 


related agencies on all aspects of information and communications technology. Systems 
development consulting and data services are provided for a broad range of Ministry needs, 
including large mainframe-based systems, office technology and micro computer- based — 
operations. The branches assist in acquiring related services of central agencies in govern- 
ment or in obtaining management and systems consulting services and computer products 
and services from outside suppliers. Responsibilities include identifying opportunities for 


~ systems improvement; coordinating the definition and management of systems develop- 


ment, utilizing security and confidentiality safeguards; and providing Ministry informa- 
tion and communications technology strategic plans. 


The Management Systems Branch serves the Ministry as a whole, while the Insurance 
Systems Branch serves the Kingston area programs, specifically the Health Insurance 
Division (OHIP) and the Ontario Drug Benefit Program. 


POLICY DEVELOPMENT AND RESEARCH DIVISION: 


POLICY DEVELOPMENT AND RESEARCH HEALTH 19 
DIVISION d 

Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A IR3 

416-965-6246 


_ The function of this division is to promote and provide support for corporate planning and 


~— 


policy development. This includes analyzing the health care system and its environment 
from a long-term perspective; developing and implementing health research strategy for 
the province; and establishing policy on health professional manpower and research 
manpower. The division also manages the health research grants program, and directs the 
Clinical Education and Underserviced Area programs. 


UNDERSERVICED AREA PROGRAM HEALTH 20 
15 Overlea Blvd., 6th Fir. | 
Toronto M4H 1A9 

416-963-1176 


This program provides financial incentives to recruit health care professionals to practise 
in areas of the province designated as underserviced. Incentives are offered to physicians, 


_ dentists, physiotherapists, occupational therapists, speech pathologists, audiologists and 
chiropodists. 


e~ 


286 Ministry of Health 


Students attending a Canadian university may obtain bursaries, in the last two years, fora 
return of service upon graduation in the following fields: medical, dental, physiotherapy, ; 
speech pathology, audiology, occupational therapy and chiropody. 


A mobile dental coach treatment program for elementary school children is provided for 
remote school communities, especially in Northern Ontario. 


NORTHERN MEDICAL SPECIALIST INCENTIVE HEALTH 21 
PROGRAM 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-1176 


The Northern Medical Specialist Incentive Program (NMSIP) was established in 1985 to © 
provide financial incentives for approved medical specialists to locate in Thunder Bay, — 
Sault Ste. Marie, Sudbury, Timmins and North Bay, and travel to smaller communities in 
each district. The program operates under the Ministy of Health Act. 


FRENCH LANGUAGE HEALTH SERVICES HEALTH 22 
Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-965-5519 


French Language Health Services coordinates the provision of French language services to 
the Ministry of Health and the Franco- Ontarian public. Hospitals and health units receive 
financial assistance for translating documents intended for the Francophone population. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce ministére est responsable de la mise en — 
oeuvre de la politique du gouvernment en matiére de services en langue frangaise (services 
aux Franco- Ontariens en langue francaise). 


WOMEN’S HEALTH BUREAU HEALTH 23 
880 Bay St., 2nd Fir. 

Toronto MSS 1Z8 

416-965-0460 


The Women’s Health Bureau advises senior management on women’s health issues; liaises 
with the Ontario Women’s Directorate, professional associations, hospitals, health clinics 
and women’s groups; and promotes women’s health issues within the Ministry. 


_ ASSISTANT DEPUTY MINISTER - INSTITUTIONAL HEALTH 
_ INSTITUTIONAL DIVISION 


CORPORATE SUPPORT SERVICES HEALTH 24 
Hepburn Block, 10th Fir. 

~ 80 Grosvenor St. 

Toronto M7A 1R3 

416-965-8443 


The purpose of this service is to assess and participate in policy and program development 
for Institutional Health. The effectiveness of current and newly implemented policies and 
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programs is also evaluated. Some examples of the programs handled by this unit include: 
organ donation and exchange, the dental component of cleft lip and palate, in-vitro 
fertilization and sexual assault treatment centres, birthing centres, environmental hyper- 
sensitivity, employment equity for women employed in public hospitals, acquired brain 
damage, hospitals in the home, Jamaica twinning program and breast screening. 


INSTITUTIONAL OPERATIONS BRANCH HEALTH 25 
15 Overlea Blvd., 7th Fir. 

Toronto M4H 1A9 
416-965-8161 


The Institutional Operations Branch enables and assists public and private hospitals, 
adults’ and children’s outpatient rehabilitation centres, and the Ontario Cancer Treatment 
and Research Foundation to provide responsible and relevant programs and services 
consistent with Ministry policies, practices and standards. The Alternate Payments 
Program and Chiropody Program are also administered by branch staff. 


CAPITAL PLANNING BRANCH HEALTH 26 
15 Overlea Blvd., 7th Fir. | 

Toronto M4H 1A9 

416-965-8084 


The Capital Planning Branch reviews and approves programs and plans for the construc- 
tion and renovation of health care facilities, including active and chronic hospitals, 
crippled children’s treatment centres, rehabilitation centres and nursing homes. Capital 
grants are administered to projects approved under the Public Hospitals Act. 


The branch also provides consulting services and prepares design standards for the 
development of efficient and economical health care facilities. For hospital statistics, | 
contact Information Resources and Services (965-8163). 


The X-ray Inspection Service (7 Overlea Blvd., Toronto M4H 1A8, 963-1035) administers 
the regulation respecting X-ray safety for the healing arts. Responsibilities include register- 
ing owners of X-ray equipment used in the practice of medicine, approving plans for 
permanent locations, and performing inspections. 


NURSING HOMES BRANCH . HEALTH 27 
15 Overlea Blvd., Sth Fir. . 

Toronto M4H 1A9 

416-963-1038 


The Nursing Homes Branch inspects and issues licences to nursing homes in Ontario to 
ensure compliance with the Nursing Homes Act, 1972 and provision of care in accordance 
with residents’ needs. . 


Inspections focus on quality and quantity of nursing and personal care provided, adequacy 
of fire and general safety equipment, sanitation and dietary services. The branch investi- 
gates all complaints received from the public pertaining to the care of residents and the 
operation of nursing homes. Construction plans for new nursing homes must be approved 
‘through the branch. 


Most nursing home residents are eligible for Extended Health Care (EHC) benefits under 
the Ontario Health Insurance Plan (OHIP). For nursing home inspection, complaints, and 
a list of nursing homes in Ontario, contact head office or the regional offices, as listed. 
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London Regional Office Toronto Regional Office 


295 Wolfe St., Ist Fir. 56 Wellesley St. W., 15th Flr. 
London N6B 2C4 Toronto M5S 1C3 
519-434-1105 . 416-963-1041 

Ottawa Regional Office 

10 Rideau St., Ste. 403 

Ottawa KIN 9J1 


613-566-2736 


ASSISTANT DEPUTY MINISTER-EMERGENCY AND SPECIAL HEALTH 
SERVICES 
DRUGS AND DEVICES DIVISION 


DRUG PROGRAMS BRANCH HEALTH 28 — 


DRUGS AND THERAPEUTICS ADVISORY SERVICE 
7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-963-2175 


The Drug Programs Branch advises the Ministry of Health, other provincial ministries, 


institutions, professional organizations, the pharmaceutical industry and the general — 


public on matters relating to pharmaceuticals, therapeutics and the practice of pharmacy. 


Standards are set for the quality of pharmaceuticals in nursing homes, homes for the aged, — 


hospitals and government institutions. The branch also provides secretariat functions to 


the Minister’s advisory body, the Drug Quality and Therapeutics Committee (DQTC). — 


The Drugs and Therapeutics Advisory Service is responsible for the quality assessment of 
drugs listed in the Ontario Drug Benefit (ODB) Formulary and the Comparative Drug 


Index (CDI). The Drug Benefit Formulary publication identifies drug products designated _ 


as benefits and the amount which the ODB program will reimburse a pharmacy, under the 
authority of the Ontario Drug Benefit Act, 1986. The CDI identifies which brands of drugs 
may be interchanged under the Prescription Drug Cost Regulation Act, 1986. 


DRUG PROGRAMS BRANCH HEALTH 29 
PHARMACEUTICAL SERVICES 

P. O. Box 68 

Kingston K7L 5K1 

613-548-6572 

416-965-9451 (Toronto area callers) 


Pharmaceutical Services is responsible for program delivery of Ontario’s Drug Benefit 
(ODB) Plan. The section publishes and distributes the Ontario Drug Benefit Formulary, as 
well as the Comparative Drug Index (CDI), a schedule of ‘interchangeable’ drug products 
which is a prescribing guide for doctors and a dispensing aid for pharmacists. When 
ordered by an Ontario doctor or other authorized prescriber and dispensed in Ontario, 
drugs in the Formulary (and in exceptional circumstances those for which a special 
authorization has been obtained) are available at no charge to Drug Benefit recipients. The 
section processes claims and monitors billings from all Drug Benefit providers, and 
authorizes services under the plan. Pharmaceutical Services also acts in an advisory 


capacity for matters related to Ontario Drug Benefit, and serves as a liaison for pharmaceu- 
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tical services in nursing homes, homes for the aged and some hospitals and government 
institutions. 


EXTENDED HEALTH CARE (ELIGIBILITY) HEALTH 30 
15 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A9 

416-965-1506 


Selected prescribed drugs are provided at no charge to: senior citizens (65 or older) who 
receive Old Age Security (OAS) or who have resided in Ontario for the past 12 months and 
are Canadian citizens or landed immigrants or on Ministerial Permits; and recipients of 
Family Benefits Assistance (FBA), General Welfare Assistance (GWA), and Homes for 
Special Care and Extended Health Care benefits. The numbered Ontario Senior Citizens’ 
Privilege Card entitles eligible patients to drug benefits. Federal OAS pensioners automati- 
cally receive this card, although anyone over 65 who meets eligibility requirements may 
apply. Forms are available at some pharmacies, all OHIP district offices, or by writing: 
Ministry of Health, Drug Benefit, Box 78, Kingston K7L 5K2. FBA (including the blind 
and disabled), GWA and other recipients are issued monthly cards. To be eligible as 
benefits, drugs must, for reasons of quality and cost control, be listed in the Ontario Drug 
Benefit Formulary. In certain circumstances, non-Formulary drugs may be approved via 
special authorization to the prescriber. The drugs must also be prescribed by a physician or 
dentist, and obtained at a participating dispensary in Ontario. 


A resident of Ontario who is insured under the Health Insurance Plan, and requires at least 
one and one-half hours of nursing and personal care in a Nursing Home or Home for the 
Aged, may qualify for Extended Health Care. Under this program, the resident contributes 
towards the per diem cost in a Nursing Home and the remainder is paid by the Province of 
Ontario. Forms may be obtained by contacting this office, local Nursing Homes or Homes 
for the Aged, or the Social Work Department in a General Hospital. 


_ ASSISTIVE DEVICES BRANCH HEALTH 31 


en MN ere 


15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-963-1956 (Toronto) 

1-800-268-6021 (Toll-free) 
1-800-268-6023 T.T.Y. - T.D.D. (Toll-free) 


The Assistive Devices Program (ADP) pays up to 75 per cent of the cost of selected and 
prescribed specialized equipment and supplies, i.e. orthoses, prostheses, feeding devices, 
wheelchairs and related seating systems, mobility devices, incontinence and ostomy 
supplies, communication and hearing aids, low vision aids (excluding eyeglasses), and 
respiratory equipment and supplies for eligible people 23 years of age or younger. The 
program also supports 75% of the cost of prostheses, respiratory equipment, ostomy 
supplies and wheelchairs, seating and mobility devices for all eligible people. 


Applicants must see a physician who will provide them with the appropriate forms and 
make referrals to therapists, audiologists, nurses and other health care professionals 
registered with the ADP. These professionals will produce assessments of applicants’ needs 
for such equipment. The ADP then offers financial assistance for the purchase of approved 
equipment through direct payments to equipment vendors holding contracts with ADP or, 
in some cases, refunds at ADP prices to patients for equipment purchased from unre- 
gistered vendors. 
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AMBULANCE SERVICES BRANCH 
7 Overlea Blvd., 7th Fir. 

Toronto M4H 1A8 | 

416-963-2640 


The branch is responsible for the provision of ambulance services in Ontario. Activities 
include licensing private, municipal and hospital-based ambulance services; operating nine 
services staffed by Ministry of Health personnel; and coordinating air ambulance transfers 
through a central communications centre, listed below. Emergency ambulance service can 
be requested via the number listed in local telephone directories or by dialing ‘0’ for 
operator and asking for Zenith 90000. 


Six regional offices are located throughout the province. Staff provide a direct link with the 
head office in Toronto; coordinate the review and approval of funds allocated to, each 
ambulance service; offer advice related to disaster planning and ambulance service 
training programs; evaluate ambulance vehicle and equipment needs within the region; 
liaise with all levels of municipal, provincial, and federal governments to ensure appropri- 
ate ambulance services; provide advice to ambulance service operators to ensure service 
consistent with legislated requirements; and handle public inquiries and complaints on the 
system. The regional offices are listed below. 


HEALTH 32 


75 Spring St. 199 Larch St., 11th Fir. 
PO. Box 790 Sudbury P3E 5P9 
Almonte KOA 1A0 705-675-4336 
613-256-3070 

platen 435 South James St. 
109 Bradford St. Thunder Bay P7E 6E3 
Barrie L4N 3A9 807-475-1290 
705-726-3541 

Central Air Ambulance Communications 

Ontario Government Bldg. Centre 
119 King St. W. 15 Overlea Blvd., Ist Fir. 
Box 2112 Toronto M4H 1A9 
Hamilton L8N 3Z9 416-963-1150 


416-521-7148 


205 York St., 2nd Fir. 
London N6A 1B4 
519-679-4600 


705-726-8103 Duty Officer access 


ASSISTANT DEPUTY MINISTER - MENTAL HEALTH 


ASSISTANT DEPUTY MINISTER - MENTAL 


HEALTH 
Hepburn Block, 8th Fir. 
80 Grosvenor St. 


Queen’s Park, Toronto M7A 1R3 


416-965-6234 


HEALTH 33 


The Assistant Deputy Minister’s office provides a focus for the planning and operation of 
mental health services throughout the province. The office is responsible for the programs 


Ministry of Health 291 


of ten provincial psychiatric hospitals, community mental health programs, addictions 
services and policy development for the psychiatric units of general hospitals. 


MENTAL HEALTH OPERATIONS BRANCH HEALTH 34 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-965-6236 


The Mental Health Operations Branch is responsible for the administration of the 
province’s ten psychiatric hospitals, with a total bed capacity of approximately 4,600, 
legislated under the Ontario Mental Health Act and the Mental Hospital Act. The hospitals 
provide a range of adult psychiatric services, including acute care, rehabilitation, long-term 
care and psychogeriatrics. The psychiatric hospitals are listed below: 


Brockville Psychiatric Mental Health Centre Penetanguishene 
Hospital P.O. Box 698 

PO. Box 1050 Penetanguishene LOK 1P0 

Brockville K6V 5W7 705-549-3181 


613-345-1461 
St. Thomas Psychiatric Hospital 


Hamilton Psychiatric Hospital P.O. Box 2004 
PO. Box 585 St. Thomas N5P 3V9 
Hamilton L9C 3N6 519-631-8510 


416-388-2511 : 
Lakehead Psychiatric Hospital . 


Kingston Psychiatric Hospital P.O. Box 2930 
PO. Box 603 Thunder Bay P7B 5J8 
Kingston K17 4X3 807-344-3571 


613-546-1101 : 
Queen St. Mental Health Centre 


London Psychiatric Hospital 1001 Queen St. W. 

850 Highbury Ave. Toronto M6J 1H4 

PO. Box 2532 416-535-8501 

London N6A 4H1 

519-455-5110 Whitby Psychiatric Hospital 
PO. Box 613 

North Bay Psychiatric Hospital Whitby LIN 5S9 

PO. Box 3010 416-668-5881 

North Bay PIB 8L1 

705-474-1200 

MENTAL HEALTH PLANNING BRANCH HEALTH 35 

Hepburn Block, 8th Flr. 

80 Grosvenor St. 


Queen’s Park Toronto M7A 1R3 
& 416-965-3244 


The Mental Health Planning Branch conducts program and policy planning and analysis, 
and makes recommendations that impact on the future direction of the mental health care 
_ delivery system. The branch identifies research needs; consults with the Mental Health 
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Operations Branch, Community Mental Health Branch, other Ministry program areas and 
external groups; and devises programs and policies for effective mental health care in the 
province. 


COMMUNITY MENTAL HEALTH BRANCH HEALTH 36 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A IR3 

416-963-2757 


The Community Mental Health Branch administers the Homes for Special Care Program 
by inspecting and licensing nursing homes and residential home care facilities for former 
patients of Ontario psychiatric hospitals. The branch also operates the Community Mental 
Health Program/Addictions Services Program which funds a range of hospital and 
community-based mental health/addictions services, including out-patient and day care 
treatment programs, supportive housing, vocational training and detoxification. 


ASSISTANT DEPUTY MINISTER 
ADMINISTRATION, FINANCE AND HEALTH INSURANCE 
HEALTH INSURANCE DIVISION (OHIP) 


GENERAL MANAGER’S OFFICE HEALTH 37 
Macdonald-Cartier Bldg. | 

49 Place D’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6800 


The General Manager is responsible for all programs under this division. The programs are 
covered under the Health Insurance Act and administered through the Membership 
Programs Branch, the Professional Services Branch and the Program Services Branch. In 
addition, the General Manager supervises several units within the Ontario Health Insur- 
ance Plan (OHIP) which deal with divisional finances, planning, and program and systems 
development. 


Reporting directly to the General Manager, OHIP’S nine district and eleven information 
offices are responsible for processing claims under the Ontario Health Insurance Plan 
(OHIP); answering questions about enrolment in OHIP, premium payments, medical and | 
hospital claims; and providing technical support to physicians and practitioners. Each 
district office has a fully equipped drop-in centre to demonstrate how claims can be 
submitted and payments reconciled using a computer. 


Direct inquiries to the nearest OHIP office, as listed below. In the Metropolitan Toronto 
area, inquiries received from North York or Etobicoke should be referred to the Missis- 
sauga District Office, and Scarborough inquiries should be referred to the Oshawa District 
Office. 


Barrie Information Office Hamilton District Office 

30 Poyntz St. 119 King St. W. 

Barrie L4M 3P2 Hamilton L8P 4T9 
705-726-0326 416-521-7100 

If long distance dial Y For toll-free number check the 


1-800-461-7597 blue pages of telephone directory 


Kenora Information Office 


100 Main St. S. 

Kenora P9N 1S9 
807-468-9554 

West of Ignace ask operator 
for Zenith 69100 


_ Kingston District Office 


1055 Princess St. 
Kingston K7L 5T3 
613-546-3811 _ 

If long distance dial 
1-800-267-0933 


Kingston Information Office 
Macdonald-Cartier Bldg. 

49 Place d’Armes 

Kingston K7L 5J3 
613-548-7878 

If long distance dial 
1-800-267-0933 


Kitchener Information Office 
235 King St. E. 

Kitchener N2G 4N5 
519-745-8421 

If long distance dial 
1-800-265-2385 


London District Office 
227 Queen’s Ave. 
London N6A 1J8 
519-433-4561 


F If long distance dial 


1-800-265-4703 


Mississauga District Office 
201 City Centre Dr. 
Mississauga L5B 2T4 
416-275-2730 

If long distance ask operator 
for Zenith 96420 


et 
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Oshawa District Office 
Executive Tower 

419 King St. W. 
Oshawa L1J 7J2 
416-434-3700 

If long distance dial 
1-800-263-3814 


Ottawa District Office 
75 Albert St. 

Ottawa K1P 5Y9 
613-566-2740 

If long distance dial 
1-800-267-1912 


Owen Sound Information Office 
1043A Second Ave. E. 

Owen Sound N4K 2H8 
519-376-6447 

If long distance dial 
1-800-265-3190 


Peterborough Information Office 


139 George St. N. 
Peterborough K9J 3G6 
705-743-2140 

If long distance ask operator 
for Zenith 96420 


Sarnia Information Office 
452 Christina St. N. 
Sarnia N7T 5W4 
519-337-2348 

If long distance dial 
1-800-265-1453 


Sault Ste. Marie Information Office 
205 McNabb St., 2nd Fir. 

Sault Ste. Marie P6B 1Y3 
705-759-8598 

If long distance dial 

1-800-461-2215 


St. Catharines Information Office 
59 Church St., 3rd Fir. 

St. Catharines L2R 3C3 
416-682-6658 

If long distance dial 
1-800-263-4973 
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Toronto District Office 


Sudbury District Office 

199 Larch St., 8th Fir. 2195 Yonge St. 

Sudbury P3E 5R1 Toronto M4S 2B2 

705-675-4261 416-482-1111 

If long distance dial 

1-800-461-4006 Windsor Information Office 
1427 Ouellette Ave. 

Thunder Bay District Office Windsor N8X 1K1 

435 James St. S. 519-258-7560 

Thunder Bay P7E 6E3 If long distance dial 

807-475-1351 1-800-265-4840 

Ignace & East ask operator 

for Zenith 96420 

Timmins Information Office 

38 Pine St. N. 

Timmins P4N 6K6 

705-264-5388 

If long distance ask operator 

for Zenith 96420 

SPECIAL SERVICES UNIT (OHIP) . HEALTH 38 

7 Overlea Blvd., Ist Fir. 

Toronto M4H 1A8 

416-965-1000 5 


This unit responds to enquiries from the public, members of the provincial legislature and 
officials from other levels of government, concerning the Ontario. Health Insurance Plan 
(OHIP). 


MEMBERSHIP PROGRAMS BRANCH HEALTH 39 
Macdonald-Cartier Bldg. 

49 Place d’Armes 

P.O. Box 48 

Kingston K7L 5J3 

613-548-6262 


The Membership Programs Branch ensures that the Ontario Health Insurance Plan 
(OHIP) and other selected Ministry programs serve the needs of all clients, including 
Northern Ontario residents, employer groups, labour, hospitals and individuals. The 
branch designs, implements and monitors policies relating to the enrolment of Ontario 
residents in OHIP; administers the Northern Health Travel Grant and the Malpractice 
Insurance Premium Reimbursement Program, described separately; and coordinates 
OHIP enrolment processing functions at the Kingston head office. 


Changes to the Health Insurance Act and Regulations are recommended by the branch. It 
designs specific programs to accommodate special needs (i.e. premium assistance, tempo- 
rary assistance, premium exemption for resident senior citizens over 65 years of age and 
their spouses and dependents), as well as premium collection programs. By liaising with the 
federal government and provincial ministries on matters of mutual concern, such as 
immigrants, refugees, foreign students and organized labour, the branch ensures the 
availability of health insurance coverage and prevents abuse of the system. Operating 
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systems are reviewed to produce manuals. The branch also identifies and specifies training 
needs in order to minimize problems with client requests by telephone, in writing or in 
person. For information, contact OHIP offices listed under the General Manager’s entry 
and in Bell Canada phone books’ blue pages of government listings and white pages, under 
©’: 


MEMBERSHIP PROGRAMS BRANCH HEALTH 40 
NORTHERN HEALTH TRAVEL GRANT UNIT 

PO. Box 1292 

Kingston K7L 4Y8 

Toll-free 1-800-267-9450 


- The unit is responsible for administering the Northern Health Travel Grant Program. This 


program helps pay transportation costs for Northern Ontario residents who must travel a 
one-way distance of 250 kilometres or more within Northern Ontario or to Manitoba, or 
300 kilometres or more elsewhere in Ontario for medically necessary specialist services. To 


. obtain program details, call the toll-free number listed above. 


MEMBERSHIP PROGRAMS BRANCH HEALTH 41 
MALPRACTICE INSURANCE PREMIUM 

REIMBURSEMENT 

PO. Box 1292 


3 _ Kingston K7L 4Y8 


613-548-6666 


This program is responsible for the reimbursement of physicians and practitioners for 
malpractice insurance premiums, as negotiated between the Ministry and each profes- 
sional association. For general information, contact any OHIP district office, listed under 
the General Manager’s Office entry. Specific enquiries concerning reimbursements may be 
referred directly to the above office. 


PROGRAM SERVICES BRANCH | HEALTH 42 
Macdonald-Cartier Bldg. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6273 


The Program Services Branch provides support services for the Ontario Health Insurance 
Plan (OHIP) in the areas of finance and administration, use of divisional operating 
systems, systems development and office automation, and security. 


The branch also supports the functional linkage between OHIP’S district offices and head 
office for customer, claims, technical, financial and administrative services, as well as 
training co- ordination. | 


PROFESSIONAL SERVICES BRANCH HEALTH 43 
Macdonald-Cartier Bldg. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6555 

416-965-2181 (Toronto) 


The Professional Services Branch adjudicates professionals’ claims under the Ontario 
Health Insurance Plan (OHIP). This function includes the provision of specialized and 
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consultative services for claims submitted by practitioners whose services are paid by — 
OHIP. The branch communicates with professional organizations and licensing bodies, 4 


including physicians, dentists, optometrists, chiropractors, osteopaths, chiropodists, and i 


physiotherapists, and maintains a registry of all providers that bill OHIP for health 
services. Additional responsibilities include establishing medical policy for OHIP, and 
verifying that professionals’ claims involve insured services, performed in accordance with 
accepted professional standards and practices. Complaints, with details and OHIP num- 
ber, can be directed to this branch. For inquiries on payment of claims, contact OHIP 
district offices listed under the General Manager’s Office entry. . 


FINANCE AND ADMINISTRATION DIVISION 


FINANCE AND ACCOUNTING BRANCH HEALTH 44 
7 Overlea Blvd., 5th Fir. ; 

Toronto M4H 1A8 

416-963-0937 


The Finance and Accounting Branch provides leadership in the development of financial 
recording and reporting standards, establishes the Ministry’s financial and accounting 
policies, and provides financial information to management. The branch also maintains 
liaison with the Office of the Treasury, the Provincial Auditor, and other government 
ministries and agencies. 


The Insurance Accounting Section (Macdonald-Cartier Bldg., 3rd Flr., 49 Place d’Armes, 
Kingston K7L 5J3, 613-548-6547) processes premiums (416-965-8342) and refunds for the 
Ontario Health Insurance Plan (OHIP), and operates payment systems encompassing 


professionals and subscribers for care provided under the Health Insurance Act, the © 


Ontario Drug Benefit (ODB) Program, the Assistive Devices Program (ADP), the North- 
ern Health Travel Grant, the inter-provincial Reciprocal Billing Agreement, and the 
Alternate Payment Program. This section also administers program eligibility for the 
registration of eligible participants (via the Ontario Senior Citizen Privilege Card), and 
handles eligibility enquiries (416-965-9337). 


The Corporate Accounting Section (15 Overlea Blvd., 3rd Flr., Toronto M4H 1A9, 416-965- 
3993) provides a controllership function for all Ministry organizational units. This 
function includes: payments for suppliers’ goods and services, payroll and expense account 
services, management of the Ministry’s Financial Information System, payments for 
hospitals and related facilities, and payments to nursing homes and residential homes 
under the Homes For Special Care (HSC) and Extended Health Care (EHC) Programs. 
This section also administers the eligibility process for nursing home applicants, under the 
EHC Program, and handles eligibility enquiries (416-965- 1506). 


FISCAL RESOURCES BRANCH HEALTH 45 
Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 2C6 

416-965-5415 


The Fiscal Resources Branch coordinates preparation of the Ministry’s estimates and 
submissions to Management Board, management by results and financial reports. 
Responsibilities include supervising budgetary control, providing financial and manage- 


ment consulting, and offering program evaluation services to assist Ministry program > 


managers. The branch also administers Ministry funds allocation, manages the flow of 
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cash to agencies and facilities funded by the Ministry, and provides detailed monitoring 


and forecasting of expenditures. 


SUPPLY AND SERVICES BRANCH HEALTH 46 
15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-963-1070 


The Supply and Services Branch provides the Ministry with a wide range of supply and 
administrative services, including: purchasing (631-7100); assets management (631-7100); 
reproduction and stationery (963-1018); Ontario Government Pharmaceutical and Medical 
Supply (631-7100); facilities management (963-1025); insurance and claims administration 
(963-1065); vehicle licensing and parking administration (963-1065); mail and messenger 
services (965-8288); corporate information resource centre (965-5071); information analy- 
sis and development (965-8242); library and information services (965-7881); microrecord- 
ing (965-8242); and the Ministry reading room (965-7881) which allows public access to 
Ministry publications, statutes, most manuals and internal procedures. 


The branch also supervises a regional administrative and support services program in 
Kingston (613-548-6515) which provides a similar range of services to the Health Insurance 
Division (OHIP) head office program. Customer service inquiries regarding branch 
services should be directed to the Manager, Administrative Services (963-1073). 


FREEDOM OF INFORMATION OFFICE HEALTH 47 
7 Overlea Blvd., Ist Fir. 
Toronto M4H 1A8 


— 416-965-3550 


The Freedom of Information Office (FOI) co-ordinates the implementation of Bill 34, the 
Freedom of Information and Protection of Individual Privacy Act, within the Ministry of 
Health. The unit develops policies and procedures, and offers an educational program to 
assist Ministry staff in responding to requests for information. Customer service is an 
important aspect of the FOI function, since the office processes information applications, 
reviews severance procedures, offers advice and assistance concerning procedures to 
program area co-ordinators, and establishes and collects fees in accordance with the Act. 
Ministry preparations for appeals are coordinated with the Legal Services Branch and 
program areas. 


FOI liaises with the Office of the Commissioner of Information and Privacy and other 
Ministry staff to ensure that practices for the collection of personal information comply 
with the Act. The unit also co-ordinates the review of existing legislation and regulations, 
identifies conflicts with the Act, and provides recommendations to management. An 
annual report is submitted to the Minister responsible for the Act and to the Commis- 
sioner. 


HEALTH BOARDS SECRETARIAT HEALTH 48 
Hepburn Block, Rm. SW-1175 

80 Grosvenor St. 

Queen’s Park, Toronto M7A IR3 

416-965-7285 


_ The Health Boards Secretariat provides administrative support to a number of health care 


re ° 
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appeal and review boards established under Ministry legislation. 
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The Health Disciplines Board handles appeals of decisions by the self-governing colleges of. 
physicians, dentists, optometrists, pharmacists and nurses concerning provision of service | 
and registration of members. The Denture Therapists Appeal Board reviews complaints — 
about registration of denture therapists. Decisions made by the General Manager, Ontario — 
Health Insurance Plan (OHIP) concerning billing practices of physicians, chiropractors, ; 
dentists and optometrists, and payment of subscribers’ claims, are appealed through the — 
Health Services Appeal Board. The Health Facilities Appeal Board, Nursing Homes. 

Review Board, and Laboratory Review Board deal with appeals respecting licences. — 
Appeals of Orders concerning unfit premises and suspension of pupils for non-compliance ~ 
with the Immunization of School Pupils Act are heard by the Health Protection Appeal — 


Board. The Hospital Appeal Board handles complaints about appointments to hospitals’ 


medical staff; the Funeral Services Review Board reviews decisions on licensing of funeral © 


directors and establishments; and the Review Boards under the Mental Health Act hear 


matters concerning the hospitalization and treatment of involuntary psychiatric patients. — 
Under the Criminal Code of Canada, the Lieutenant Governor’s Board of Review studies — 
the case of every person detained under a Lieutenant Governor’s warrant (i.e., found guilty — 


or unfit to stand trial by reason of insanity) within 6 months of initiation of the warrant and 
annually thereafter. 


AUDIT BRANCH . HEALTH 49 


7 Overlea Blvd., 2nd Fir. 
Toronto M4H 1A8 
416-965-4338 


This branch is responsible for the Ministry’s audit functions, which include reviewing and 
appraising the accounting, financial and operating controls of internal offices and Minis- 
try-funded agencies. 


HUMAN RESOURCES BRANCH HEALTH 50 
Hepburn Block, 11th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-965-5077 


The Human Resources Branch works mainly in an advisory capacity with line managers 
who have primary responsibility for personnel matters within their units. The branch 
establishes Ministry personnel policies and procedures, determines appropriate classifica- 
tion and compensation levels for all Ministry employees, recruits staff, counsels employ- 
ees, investigates employee grievances, coordinates the Ministry’s youth employment pro- 
gram, and maintains personnel and employee benefit records. Liaison is provided between 
the Ministry, the Human Resources Secretariat and the Ontario Public Service Employees 
Union (OPSEU). To improve service to the public and client groups, the branch coordi- 
~ nates Ministry programs in human resources planning and development, attendance 
improvement and customer service, and functions as a staff development resource for the 
health sector. Regional offices, listed below, provide personnel services to Ministry 
employees in their geographic locations. 


P.O. Box 1050 100 West 5th St. 
Brockville K6V SW7 Hamilton L9C 3N6 | 
613-345-1461 416-388-2511 
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752 King St. W. 1001 Queen St. W. 


Kingston K7L 4X3 Toronto M6J 1H4 
613-546-1101 416-535-8501 - 
Box 48 (OHIP) | : Queen’s Park Unit 
49 Place d’Armes ay 4" 11th Flr., Hepburn Block 
Kingston K7L 5J3 Toronto M7A 1S5 
613-548-6271 416-965-5041 
850 Highbury Ave. Overlea Unit 
London N6A 4HI1 : 6th Fir., 15 Overlea Blvd. 
519-455-5110 Toronto M4H 1A8 

, 416-965-2025 
Box 3010 
North Bay P1B 8L1 Islington Satellite Unit 
705-474-1200 Resources Rd. 

Toronto M5W I1R5 
Church St. 416-235-5939 
Penetanguishene LOK 1P0 
705-549-3181 | Box 613 
Whitby LIN 5S9 

Box 2004 416-668-5881 
St. Thomas N5P 3V9 
519-631-8510 
580 Algoma St. N. 
Box 2930 
Thunder Bay P7B 5G4 
807-344-3571 
EMPLOYMENT EQUITY PROGRAM HEALTH 51 
15 Overlea Blvd., 6th Fir. 
Toronto M4H 1A9 


416-963-0207 


The Employment Equity Program’s objective is to improve the status of the Ministry’s 
female employees, with the ultimate goal of ensuring equal opportunity for women in the 
Ontario Government. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Health are listed below. Contact the communications and 
information branch for unlisted agencies. 
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ADDICTION RESEARCH FOUNDATION | | HEALTH 52 


33 Russell St. 
Toronto MSS 2S1 
416-595-6000 


The Addiction Research Foundation (ARF) conducts research and demonstration treat- 
ment, provides educational and consultative services, and publishes material in the field of 
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alcohol and. drug addiction. Information is available about various social services for — 
people concerned with psychoactive drugs, including alcohol. The Foundation’s library — 


(595-6144), which is open to the public, has an extensive collection of research reports, 


books and audio-visual material. Inpatient and outpatient treatment for alcoholics and — 
drug addicts and abusers is available through the Clinical Institute (595- 6021), a 63-bed — 
research and teaching hospital affiliated with the University of Toronto. Regional ARF — 


offices assist communities in the development of preventive and treatment services. 


- The Foundation’s Drug and Alcohol Information Line includes a series of factual, 
scientific telephone messages on alcohol and drug -related topics. Available in English and 
French, the tape service operates from 9:00 a.m. to 9:00 p.m. daily (1-800-387-2916 or 595- 


6111in Toronto). Most pamphlets and some video cassettes are also produced in the French 7 


language. 


CLARKE INSTITUTE OF PSYCHIATRY HEALTH 53 
250 College St. 

Toronto MST IR8 

416-979-6853 


The Clarke Institute of Psychiatry operates under the authority of the Ontario Mental 
Health Foundation Act. The objective of the Institute is to maintain, manage and operate a 
hospital with facilities for psychiatric research, education, diagnosis and treatment. 


In-hospital service for adults, and treatment on a day or out- patient basis for both adults 
and children are provided by the Institute. As a teaching hospital (University of Toronto), it 
offers courses for social workers and mental health professionals in the community. 


ONTARIO CANCER TREATMENT AND RESEARCH HEALTH 54 
FOUNDATION : 
7 Overlea Blvd., 2nd Fir. 

Toronto M4H 1A8 

416-423-4240 


The Ontario Cancer Treatment and Research Foundation supports programs for diagno- | 


sis, treatment and research of cancer. Affiliated with the Ontario Cancer Institute (incorpo- 
rating the Princess Margaret Hospital) in Toronto, the Foundation operates eight regional 
cancer treatment centres (associated with hospitals) and 17 consultative and follow-up 
clinics. Five lodges accommodate out-of- town ambulatory patients receiving treatment. 
‘The Foundation also funds services and rehabilitation programs, including speech therapy, 
prosthetic devices, the colostomy patients’ program, transportation of patients travelling 
over 25 miles, and chemotherapeutic drugs for needy Ontario patients. Support is offered 
to medical, paramedical and scientific personnel for undergraduate and postgraduate 
study in oncology. In addition, the Foundation supports career scientists and laboratory 
and clinical cancer investigation, and awards research associateships. The Statistical 
Section promotes adequate reporting of cancer cases and compiles statistical data. The 
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Cancer Information Service in Hamilton (1-800-263-6718) serves as a resource centre for 


health professionals, researchers and students. 


Regional Cancer Centres are listed below. 


Hamilton Regional Cancer Centre 
711 Concession St. 
Hamilton L8V 1C3 
416-387-9495 


Kingston Regional Cancer Centre 
King St. W. 

Kingston K7L 2V7 

613-544-2630 


London Regional Cancer Centre 
391 South St. : 
London N6A 4G5 

519-679-9890 


Ottawa Regional Cancer Centre 
190 Melrose Ave. 

Ottawa K1Y 4K7 

613-725-6300 


Ottawa Regional Cancer Centre 
501 Smyth Rd. 

Ottawa KIG 8L6 

613-737-8715 


HEALING ARTS RADIATION 
PROTECTION COMMISSION 
7 Overlea Blvd., 6th Fir. 
Toronto M4H 1A8 

416-963-1030 


<= 


Northeastern Ontario Oncology Program 
41 Ramsey Lake Rd. 

Sudbury P3E 5J1 

705-522-2200 


Thunder Bay Regional Cancer Centre 
290 Munro St. 

Thunder Bay P7A 7T1 

807-345-1425 


Toronto Bayview Regional Cancer Centre 
2075 Bayview Ave. 

Toronto M4N 3M5 

416-488-5801 


Windsor Regional Cancer Centre 
2220 Kildare Rd. 

Windsor N8W 2X3 
519-253-5253 
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The Healing Arts Radiation Protection (HARP) Commission ensures that Ontario resi- 
dents’ exposure to radiation from medical X-ray sources is as low as possible, consistent 
with the production of high quality diagnostic images. 


Established under the provisions of the HARP Act, the Commission advises the Minister 
of Health on matters relating to X-ray safety, and approves training courses for all 
personnel involved in the use of medical X-rays. Six Advisory Committees representing 
the disciplines of chiropractic medicine, dentistry, medical radiology, physics, podiatry and 
radiological technology assist the Commission in developing regulations and guidelines to 
ensure the safe use of X- rays. 


Activities, as well as information on the creation of the Commission and its Advisory 
Committees, are detailed in the Commission’s Annual Report. 
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~ ONTARIO MENTAL HEALTH FOUNDATION HEALTH 56 
365 Bloor St. E., Ste. 1708 

Toronto M4W 3L4 

416-920-7721 


The Ontario Mental Health Foundation provides grants for mental health research. The 
Foundation also supports specific projects, doctoral and postdoctoral students, and 
postgraduate independent research. 


CHAPLAINCY SERVICES HEALTH 57 
700 Bay St., Room 216 
Toronto MSG 1Z6 


- 416-965-3733 


The Ministry of Community and Social Services acts as the lead ministry in coordinating 
all chaplaincy services within the Ontario Government. For information, see the Chap- 
laincy Services entry under the Ministry of Community and Social Services. 


ACTS 
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The Ministry of Health is responsible for the Acts listed below. To determine which branch 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
communications branch. 


Alcoholism and Drug Addiction Research Foundation Act 
Ambulance Act 

Cancer Act 

Cancer Remedies Act 

Chiropody Act 

Community Psychiatric Hospitals Act 
Dental Technicians Act 

Denture Therapists Act 

Drugless Practitioners Act 

Fluoridation Act 

Funeral Services Act 

Healing Arts Radiation Protection Act 
Health Care Accessibility Act, 1986 

Health Disciplines Act 

Health Facilities Special Orders Act, 1983 
Health Insurance Act 

Health Protection and Promotion Act, 1983 
Homes for Special Care Act 

Hypnosis Act 

Immunization of School Pupils Act, 1982 
Laboratory and Specimen Collection Centre Licencing Act 
Mental Health Act 

Mental Hospitals Act 

Ministry of Health Act 

Municipal Health Services Act 


Nursing Homes Act 
Ontario Drug Benefit Act, 1986 
Ontario Mental Health Foundation Act 
Ophthalmic Dispensers Act 
Prescription Drug Cost Regulation Act, 1986 
Private Hospitals Act 
Private Sanitaria Act 
Psychologists Registration Act 
Public Hospitals Act 
Radiological Technicians Act 
War Veterans Burial Act 
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MINISTRY OF HOUSING 
777 Bay St., 10th Flr. 
Toronto M5G 2E5 


’ 
The Ministry of Housing is responsible for strategies to help meet the need for affordable — 
rental housing. While encouraging the conservation of existing accommodation, the — 
Ministry provides rent- geared-to-income housing for qualified low and moderate-income 
households through Ontario Housing Corporation, and here support municipal, private — 
and cooperative non-profit housing. . 


The Ministry also administers rent review legislation; helps ensure that all structures in — 
Ontario are built safely and efficiently by developing and maintaining the Ontario © 
Building and Plumbing Codes; and is responsible for strategies to strengthen Ontario’s 
building industry through the Building Industry Strategy Board. 


DEPUTY MINISTER’ OFFICE 


COMMUNICATIONS AND INFORMATION HOUSING 1 
SERVICES BRANCH 

777 Bay St., 17th Fir. 

Toronto M5G 2ES5 

416-585-7025 

Customer Assistance: 416-585-7041 


The Communications and Information Services Branch provides assistance to both the 
Ministry of Housing and the Ministry of Municipal Affairs by acting as a communications 
and marketing consultant. F 
INTERNATIONAL YEAR OF SHELTER | ; HOUSING 2 
FOR THE HOMELESS SECRETARIAT \ 

56 Wellesley St. W., 16th Fir. 

Toronto M7A 2B7 

416-963-2043 


The Ministry of Housing is coordinating Ontario’s contribution to.the United Nation’s 
International Year of Shelter for the Homeless, 1987. Its main objectives are to: search for — 
solutions to the causes and effects of homelessness; strive for greater effectiveness in the © 
provision of shelter and support initiatives for the homeless, and increase public awareness 
and understanding of issues related to homelessness. 


Ontario’s IYSH Secretariat provides administrative and research support to the Minister’s 
Advisory Committee on IYSH, coordinates the participation of Ontario ministries, and 
reviews ways for the province to work with the federal government and other provinces and 
countries in seeking answers to housing problems. 


The Advisory Committee is made up of private citizens familiar with issues affecting the 
homeless and the hard-to-house in Ontario. This committee will be presenting the minister 
with recommendations for alleviating homelessness in the province. The [YSH program 
ends June 30, 1988. For information after this date, contact Terry Fagan at 416-585-6447. 
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a CORPORATE RESOURCES MANAGEMENT 


‘(CORPORATE POLICY AND PLANNING BRANCH HOUSING 3 


_. 777 Bay St., 10th Fir. 


Toronto MSG 2E5 
416-585-6800 


The Corporate Policy and Planning Branch is responsible for coordinating the allocation of 
resources, the development of the Ministry’s strategic plan, and the design of management 
processes and policy analysis issues from a corporate or Ministry viewpoint. Branch 


responsibilities are divided between two sections. 


The Resources Planning Section (585-7017) manages the Ministry’s financial resource 
allocation, estimates and managing-by-results processes, and ensures effective, ongoing 
liaison and communications with Cabinet and its Committees. 


The Policy and Research Section (585-7042) provides corporate policy advice, strategic 


_ planning, corporate policy coordination, analysis and development, and research and 


statistical support capability. 


MANAGEMENT SERVICES BRANCH _—_. HOUSING 4 
777 Bay St., 3rd Fir. 

Toronto M5G 2E5 

416-585-6830 


The Wa heene Services Branch roddes management consulting, systems develop- 
ment and information technology-related services to the Ministry of Housing, its agencies 
and the Ministry of Municipal Affairs. End-users receive office automation technical 
support and education. The branch is responsible for the definition, development and 
documentation of ministries’ computerized information systems. It liaises with the Minis- 
try of Government Services’ Computer and Telecommunication Services Division, and 
represents the ministries at the Ontario Systems Council. For government systems 
development policy, see Management Board of Cabinet, Information Technology Divi- 
sion. 


FINANCIAL SERVICES BRANCH HOUSING 5 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-6577 


The Financial Services Branch provides financial management and accounting services to 
all Ministry of Housing and Ministry of Municipal Affairs programs. These services 
include accounts payable, receipt of revenue, formulation of policies and procedures 
relating to financial control, and preparation of annual estimates and public accounts. 


The branch coordinates housing-related, cost-sharing arrangements with the federal 
government, and provides accounting and banking services to 6 Regional Housing 
Programs offices and 58 housing authorities across the province. 


- Financial liaison with the Provincial Auditor and the Ministry of Treasury and Economics 


is also provided by the branch. 
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LEGAL BRANCH ae | | HOUSING 6 


777 Bay St., 16th Flr. 
Toronto M5G 2E5 
416-585-6703 


The Legal Branch provides legal services to the Ministry of Housing and its agencies, 


boards and commissions. These services relate to housing, building development, rent — 
review, purchase and sale of land, mortgages, Ministry operations and interpretation of — 
statutes, regulations and proposed legislation. The section serving the Metropolitan — 
Toronto Housing Authority is located at 1320 Yonge St., 2nd Fir., Toronto M4T 2W4, 416- — 


928-4938. 


HUMAN RESOURCES BRANCH ae HOUSING 7 
777 Bay St., 3rd Fir. 

Toronto M5G 2E5 

416-585-6003 


The Human Resources Branch performs personnel functions for the Ministry of Housing © 


and the Ministry of Municipal Affairs. The Metropolitan Toronto Housing Authority — 


handles its own personnel functions (928-4914). The branch works mainly in an advisory | 
capacity with line managers who have primary responsibility for personnel matters within © 
their units. It is responsible for the formulation of Ministry personnel policies and 


procedures, manpower planning, staff development, establishment of appropriate classifi- 


cation and compensation levels for all Ministry employees, staff recruitment, employee — 
counselling, investigation of employee grievances, and all matters affecting working | 


conditions and performance. The branch maintains the ministries’ personnel, payroll and 


employee benefit records. It also provides liaison between the ministries and the Civil 
- Service Commission, Human Resources Secretariat, Management Board of Cabinet, and | 
Ontario Public Service Employees Union (OPSEU). The branch offers a complete staff 
relations service to the Ontario Housing Corporation and its local Housing Authorities in 


dealing with the Canadian Union of Public Employees (CUPE) and OPSEU. 


OPERATIONS REVIEW AND AUDIT BRANCH . HOUSING 8 
777 Bay St., 17th Flr. 

Toronto M5G 2E5 

416-585-6550 


The Operations Review and Audit Branch is responsible for the internal audit function in | 
the Ministries of Housing and Municipal Affairs. The branch performs financial audits 


and operations reviews to assess the adequacy of financial and management controls. 


EMPLOYMENT EQUITY PROGRAM HOUSING 9 | 


777 Bay St., 16th Fir. 
Toronto MSG 2E5 
416-585-6718 


The Employment Equity Program Office plans, develops and coordinates programs within | 


the Ministry of Housing, the Ministry of Municipal Affairs, and the local housing 


- authorities to improve the employment status of women, visible minorities, disabled | 


persons, Native peoples and francophones. 
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- FACILITIES AND SERVICES HOUSING 10 
_ 777 Bay St., 3rd Fir. : 


Toronto MSG 2E5 


— 416-585-7232 


_ The branch supplies the Ministry of Housing, the Ministry of Municipal Affairs and their 
agencies with administrative services, including supply management, records manage- 
ment, forms design and control manuals management, purchasing of goods and services, 
_ printing, duplicating, mail and transportation services, word processing services, and assets 
_ management. Liaison is provided with the Ministry of Government Services to coordinate 
_ common services such as telephones, acquisition and design of office accommodation, and 
| purchase of commonly used supplies. The branch is responsible for the Ministry of 
_ Housing and the Ministry of Municipal Affairs library, located at 777 Bay St., 2nd Flr. The 
_ library operates a reading room which provides public access to the ministries’ publica- 
_ tions, statutes and some manuals and internal procedures. 


~ FRENCH LANGUAGE SERVICES HOUSING I1 
_ 777 Bay St., 3rd Fir. 

- Toronto M5G 2E5 

_ 416-585-4020 


| The Coordinator of French Language Services is responsible for coordinating the imple- 
| mentation of French language services in designated areas of the province, under the 
| French Language Services Act. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais du ministére du logement est responsable pour la 
| coordination de la mise en oeuvre de la loi de 1986 sur les services en francais dans les 
| régions désignées de la Province. 


CORPORATE AND AGENCY SERVICES HOUSING 12 
| 777 Bay St., 2nd Fir. 
| Toronto MSG 2E5 
| 416-585-6521 


| Corporate and Agency Services is responsible for providing administrative support ser- 
| vices and consultation, acting as a corporate officer, where required, and providing liaison 


and contact for Ministry agencies. These agencies include the Ontario Housing Corpora- 
tion, the Building Industry Strategy Board, and the Residential Rental Standards Board. 


| The office is also responsible for the implementation and administration of the Freedom of 


Information and Protection of Privacy Legislation. 


| Submissions resulting from public tenders called on behalf of the Ministry and its agencies 
| are accepted by this office. It records and holds securities from tender submissions, and 


maintains insurance policies (vehicle and general third party liability) for the Ministry, its 


: agencies and the Ministry of Municipal Affairs. 
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ASSISTANT DEPUTY MINISTER - HOUSING POLICY 
RENT REVIEW DIVISION 


RENT REVIEW SERVICES BRANCH 
777 Bay St., 4th Fir. 

Toronto MSG 2E5 

416-585-2838 

Toll-free: 1-800-387-9060 


Ontario’s Residential Rent Regulation Act limits the amount and frequency of rent — 
increases in private residential rental accommodation. Through a network of 21 local rent — 
review offices, the Rent Review Services Branch resolves rent review applications from _ 
landlords and tenants, provides education and information services, and investigates and 
prosecutes illegal activities. Local offices (listed below) also provide information and 
advice on all landlord and tenant matters, including the Landlord and Tenant Act. 
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EASTERN ONTARIO REGION 


275 Ontario St., Ste. 100 


’ Kingston K7K 2X5 


613-548-6770 

If long distance ask operator 

for Zenith 96000 

For Counties of Frontenac, Lennox & 
Addington, Leeds & Grenville, 
Hastings & Prince Edward 


40 King St. W,, Ste. 700 

Oshawa L1H 1A4 

416-723-8135 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of Durham 


10 Rideau St., 3rd Fir. 

Ottawa KIN 9J1 

613-230-5114 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of 
Ottawa-Carleton, Counties of 
Renfrew, Stormont-Dundas-Glengary, 
Prescott & Russell & Lanark 


139 George St. N. 


: Peterborough K9J 3G6 
705-743-9511 


If long distance ask operator 

for Zenith 96000 

For Counties of Peterborough, 
Northumberland, Victoria, Haliburton 


CENTRAL ONTARIO REGION 


4 Robert Speck Parkway, Ste. 550 
Mississauga L4Z 1S1 
416-270-3280 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of Peel 


45 Sheppard Ave. E., Sth Flr. 
North York M2N 5W9 
416-224-7643 

If long distance ask operator 
for Zenith 96000 

For North York, and Regional 
Municipality of York, 
excluding the Towns of E. 
Gwillimbury and Georgina 


2100 Ellesmere Rd., 3rd Fir. 
Scarborough M1H 3B7 
416-438-3452 

If long distance ask operator 
for Zenith 96000 

For Scarborough 


7 Overlea Blvd., 6th Fir. 

_ Toronto M4H 1A8 
416-429-0664 

If long distance ask operator 
for Zenith 96000 

For East York 


5233 Dundas St. W., 4th Flr. . 

Toronto M9B 1A6 

416-236-2681 

If long distance ask operator $for Zenith 
96000 

For Etobicoke, York 


56 Wellesley St. W., 8th Fir. 
Toronto M7A 2J9 
416-964-8281 

If long distance ask operator 
for Zenith 96000 

For City of Toronto 


-SOUTHWESTERN ONTARIO REGION 


— 114 Worsley St., 5th Flr. 
. Barrie L4M 1Mi 

705-737-2111 

If long distance ask operator 

for Zenith 96000 

For County of Simcoe, Towns of 

East Gwillimbury & Georgina 

in the Regional Municipality 

of York, District 

Municipality of Muskoka 


25 Main Street W., 16th Fir. 

Hamilton L8P 1H1 

- 416-528-8701 

If long distance ask operator 

_ for Zenith 96000 

For Regional Municipalities 

of Hamilton-Wentworth, Halton, 
Haldimand-Norfolk, County of Brant 


Ministry of Housing 


30 Duke St. W,, 4th Fir. 

Kitchener N2H 3W5 -° 
519-579-5790 » 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of 
Waterloo, Counties of Wellington, 
Dufferin 


80 Dundas St. E., Ist Fir. 
London N6A 2P3 
519-673-1660 

If long distance ask operator 
for Zenith 96000 

For Counties of Middlesex, 
Oxford, Elgin, Lambton, 
Perth, Huron 


1077 Second Ave. E. eS 
Owen Sound N4K 2H8 
519-876-3202 

If long distance ask operator 

for Zenith 96000 

For Counties of Grey, Bruce 


43 Church St., Ste. 505 

St. Catharines L2R 7E1 
416-684-6562 

If long distance ask operator 
for Zenith 96000 

For Regional Municipality 
of Niagara 


880 Ouellette Ave., Ste. 302 
Windsor N9A 1C7 
519-253-3532 

If long distance ask operator 
for Zenith 96000 

For Counties of Essex, Kent 


Pe 
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NORTHERN ONTARIO REGION 


215 Oak St. E. 

North Bay P1B 8P8 
705-476-1231 

If long distance ask operator 
for Zenith 96000 

For Districts of Nipissing, 
Parry Sound 


199 Larch St., 5th Fir. 
Sudbury P3E 5P9 
705-675-4373 

If long distance ask operator 
for Zenith 96000 


~ 540 W. Arthur St. 


Thunder Bay P2A 3R7 
807-475-1599 

If long distance ask operator 
for Zenith 96000 

For Districts of Thunder Bay, 
Kenora, Rainy River 


273 Third Avenue, 2nd Fir. 
Timmins P4N 1E2 
705-264-9555 

If long distance ask operator 
for Zenith 96000 

For Districts of 

Cochrane, Timiskaming 


For Regional Municipality of 
Sudbury, Districts of Sudbury, 
Manitoulin, Algoma 


ONTARIO’S RENT REGISTRY 
415 Yonge St., 19th Fir. 

Toronto M5B 2E7 

416-963-3624 


As part of the Residential Rent Regulation Act, 1986, a province- wide Rent Registry has 
been established to record the maximum rent for private rental residential, units. This 
process involves annual up-dating of the rents filed by landlords in accordance with the 
rent review guideline or as a result of rent review applications. 
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Landlords were required to register complexes (other than boarding houses) with 6 units or 
less by May 1, 1987. Registration of complexes with 7 units or more will be required at a 
later date, but may be performed earlier. The rent to be filed is generally the rent charged 
on July 1, 1985. 


The Registry records, in its computer system, the ‘rent filed by landlord’ and any recent 
rent review orders. Landlord and tenants are notified, and may apply to local Rent Review 
offices to correct, dispute or certify the legality of the registered rent. 


The Registry ensures compliance with registration requirements, investigates registered _ 
and current rents, and prosecutes offences. It also provides support to the Rent Review 
Services Branch in computer systems, public education and staff training. | 


Information recorded in the Rent Registry is available from the local Rent Review office 
serving the area where the complex is located. (See listing under Rent Review Services 
Branch). 


RENTAL HOUSING PROTECTION PROGRAM 
777 Bay St., 4th Fir. 

Toronto MSG 2E5 

416-585-7527 


The Rental Housing Protection Program, created under the Rental Housing Protection 
Act, 1986, is designed to preserve the existing supply of rental housing in Ontario. 


HOUSING 15 
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Since the passing of the Act on July 10, 1986, certain activities which reduce the stock of 
rental housing have been restricted. Municipal councils are required, to approve proposals 
to convert, demolish, renovate, sever into individual ownership or otherwise change the 
use of rental housing in Ontario. 


The Act applies in different ways, depending on the population of the municipality, the size 
of the building and other factors. Most provisions apply only to buildings with more than 4 
residential units in municipalities listed in the Act’s regulations. All municipalities with a 
population of more than 25,000 are included. Controls over condominium coversion 
apply to all rental residential properties in the province. 


RENT REVIEW HEARINGS BOARD HOUSING 16 
77 Bloor St. W., 10th Flr. 

Toronto MSS IM2 

416-963-2742 


The Rent Review Hearings Board is responsible for appeals under the Residential Rent 
Regulation Act, 1986. Appeals can be made by landlords or tenants who are directly 
affected by and disagree with the Minister’s decisions concerning determination of rent, 
disputed rent, rent rebate, standards of rental units, etc. Board offices, listed below provide 
information and advice on the appeal Biss: to tenants and landlords throughout 
Ontario. 


CENTRAL REGION SOUTHWESTERN REGION 
: 2190 Yonge St., 6th Fir. 150 Dufferin Ave., 2nd Fir. 
_ Toronto M4S 2B4 London N6A 1K7 
| 416-963-2831 ; 519-434-2757 
EASTERN REGION NORTHERN REGION 
~ 255 Albert St., 4th Fir. 30 Cedar St., 8th Flr. 
Ottawa KIP 6A9 Sudbury P3E 1A4 
— 613-563-7096 705-673-5055 
RESIDENTIAL RENTAL STANDARDS BOARD : HOUSING 17 
RENT REVIEW 
777 Bay St., 4th Flr. 
Toronto MSG 2E5 


416-585-7405 
Toll-free 1-800-387-4451 


The Residential Rental Standards Board, created under the Residential Rent Regulation 
Act, ensures that all private rental residential units in the province are maintained at an 
acceptable minimum standard. The Board deals with serious maintenance problems, such 
as structural defects, inadequate heating, fire safety, pest infestation and plumbing defects, 
¢ which have an impact on the health and safety of tenants. 


_ The Board’s duties include: issuing and reviewing orders for maintenance of rental 
Be oeerty, and reporting serious violations to the Minister; adopting minimum standards 
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| : 
for maintenance; recommending long-term solutions for maintenance issues to the — 
Minister; and educating and advising landlords and tenants on maintenance issues for — 
residential properties. . 


Additional information can be obtained by writing or telephoning the Board or contacting 
local Rent Review Services offices (see listing under Rent Review Services Branch, Field 
~ Offices). 


HOUSING SUPPLY POLICY BRANCH HOUSING 18 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6360 


This branch is charged with developing new provincial housing policies and programs. The 
Housing Supply Policy Section monitors economic conditions and trends in the shelter 
industry, and develops strategic policy recommendations and programs for ownership and 
rental housing. 


The Housing Conservation Unit’s major objective is to conserve, supplement and make 
optimum use of the existing housing stock and related urban infrastructure. Research 
demonstration projects are carried out for a wide range of housing conservation, neigh- — 
bourhood intensification and stock management subjects. The unit subsequently develops 
policy and program guidelines and initiatives, and establishes liaison between the Ministry 
and major client groups involved in housing renovation and conversion. A comprehensive 
consumer outreach program includes publications providing advice on home renovation 
for the general public and contractors. 


The Ontario Renovation Information Centre (16 Howland Road, Toronto M4K 2Z6, 461- 
_ 7577) is operated by the Housing Conservation Unit. The Centre has extensive displays 
and information on home renovation, repair, energy conservation, accessibility to the 
disabled, and intensification of existing housing. Special features include a reference 
library, video library, and unique computer database. The Centre is open to the public year- 
round from Wednesday to Sunday. 


The Housing Conservation Unit also operates a travelling exhibit that is placed throughout 
Ontario at home shows and conferences, such as the National Home Show and the ~ 
International Year of Shelter for the Homeless Conference. This exhibit features informa- — 
tion on Ministry programs, home repair, maintenance, and rehabilitation, and includes the — 
Renovation Theatre, a forum for public presentations by various experts. For further 
information, call 585-6514. 


HOUSING SUPPLY POLICY BRANCH HOUSING 19 | 
PROPERTY MANAGEMENT SUPPORT PROGRAM 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6514 


This program encourages education and training of landlords through joint development of 
seminars, courses, visual aids and information packages. Wherever posh use is made of 
existing resources. 


Studies have shown that a high proportion of rental housing is operated as small busi- 
nesses. These landlords have indicated a desire for better information and training in 
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_ important operational areas, such as finance, accounting, rent review procedures, landlord 


and tenant legislation, and maintenance and modernization strategies. 


The Ministry is working with landlord representatives in defining their priorities, develop- 
ing appropriate training packages, and ensuring a workable delivery system. 


HOUSING SUPPLY POLICY BRANCH HOUSING 20 
PORTABLE LIVING UNITS FOR SENIORS ? 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6514 


An innovative approach to seniors’ housing that originated in Australia, the so-called 
‘granny flat’ is a detached housing unit which can be placed in the yard of an existing family 
home. Intended solely for occupancy by an elderly parent or parents of the owner of the 


main house and property, the self-contained units are designed to be temporary and 


portable, so that they can be removed and relocated when no longer required. 


To test the applicability of this housing approach, the Ministry has placed 12 of these units 
through its Portable Living Units for Seniors (PLUS) demonstration project. The Regional 
Municipalities of Ottawa-Carleton and Sudbury and the City of Waterloo each has 4 units, 
owned and operated by the province. The units are rented to occupants at a rent equivalent 


to that of the nearest market alternative. 


Based on an evaluation of the demonstration project, a decision will be made regarding 
longer-term implications and opportunities as a private market housing alternative. 


) HOUSING SUPPLY POLICY BRANCH HOUSING 21 
_ STARTER HOMES 


777 Bay St., 2nd Fir. 


- Toronto MSG 2E5 


416-585-6514 


The Ministry has launched a small-scale project to demonstrate the long-term potential for 
creating low-cost, yet attractive, starter homes for families. Modest financial incentives are 
being offered to municipalities which alter their development standards to help produce 
these homes. 


The project is designed to develop expertise on the part of municipalities and builders in 
reducing construction and development costs without lowering quality standards, and to 


’ provide renters with a reasonable-cost housing alternative and the chance to become 


homeowners. 


Significant savings can be made in housing production costs by changing engineering and 


site planning standards. The changes could apply to sewage and utilities connections, road 


__ allowances, and lot and unit sizes. 


The Ministry is offering municipalities a grant of $2, 500 for each unit produced. A total of 


1,000 detached and semi-detached houses and townhouses, as well as condominiums, will 
qualify for the incentive grants. In order to be eligible, a municipality must have a rental 


_ stock that accounts for at least 30 per cent of its total residential accommodation. 
Communities near major metropolitan areas that attract potential homeowners from 
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outside their jurisdictions may take part in the project, even if they do not meet the 30 per 
cent requirement. Participating communities must have an official plan. 


HOUSING SUPPLY POLICY BRANCH HOUSING 22 — 
LOW-RISE REHABILITATION PROGRAM i 
777 Bay St., 2nd Fir. 
Toronto M5G 2E5 
416-585-6514 


This program offers landlords forgivable loans of up to $5,000 per unit to upgrade some ~ 
17,000 older, low-rise apartments in Ontario over the next four years. The apartments — 
must be located in buildings of less than five storeys and must have been built prior to 1960. 


Administered by municipalities, the program is designed to improve the physical condition ~ 


of low-rise rental housing while retaining its suitability for low and moderate-income 
tenants. More than 30 per cent of Ontario’s rental housing is in low-rise apartment 
buildings, duplexes and triplexes. At least 3 out of every 5 units are more than 25 years old. 
Many of these buildings now require upgrading of essential services such as plumbing, 
wiring and heating. 


Municipalities wishing to take part in the program must have property maintenance and 
occupancy standards by-laws, and experience in administering housing rehabilitation 
programs. Only essential repairs required to bring buildings up to minimum standards, set _ 
out in the by-law, will be eligible. An additional loan of $5,000 per unit is available for 
modifications to assist disabled persons. 


Landlords with buildings of ten or more units may be asked to offer ten per cent of the units 
to the Rent Supplement Program, under which tenants pay rent based strictly on house- 
hold income, rather than the size or type of accommodation provided. 


A forgivable loan of up to two-thirds of the cost of rehabilitating a unit is available. No 
repayments will be made for the first five years of the loan. Subsequently, forgiveness will 
be earned at the rate of ten per cent per year, subject to certain conditions which include 
retaining the units as rental housing. 


For further information, contact the nearest Regional Housing Program Office (see listing 
under Housing Supply Policy Branch). 


HOUSING SUPPLY POLICY BRANCH HOUSING 23 
SENIORS’ RETIREMENT COMMUNITIES PROJECT 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6514 


Retirement communities are planned residential areas, ranging from groups of mobile 
homes to detached, single family houses, designed for adults 50 years and older. Most 
retirement communities consist of two elements: a number of housing units and a 
community-shared, non-residential facility. 


The senior citizen retirement community is one of several housing options for seniors 
being explored by the Ministry. The planning period is often lengthy, which increases cost, 
and discourages others from developing such communities. In addition, it is not clear how 
well projects are integrated with the social service networks in the community. 


- 


See ae 
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‘Under this demonstration project, the Ministry offers municipalities a limited number of 


incentive grants to accelerate the approval process for planned retirement communities. A 
grant of $2,000 is provided for each unit sold, and may be used to cover costs associated 
with the impact on physical or social services, such as sewers and water, fire protection, 
health care and visiting home- makers. 


HOUSING SUPPLY POLICY BRANCH HOUSING 24 
MUNICIPAL BUILDING PROFILE PROGRAM 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6514 


The program is designed to help municipalities define the characteristics of their rental 
housing by age, location and type of projects. 


Grants of up to $20,000 are being made to municipalities where the population is at least 
10,000 or more, and the rental stock makes up at least 25 per cent of the total housing. 


Aided by comprehensive profiles of the rental accommodation within their boundaries, 
municipalities will be able to plan for the future of their rental housing, and benefit from 
any available government assistance, such as support for the upgrading of older rental 
stock. 


The first phase of the four-year Municipal Building Profile Program involves extensive 
liaison with municipal representatives, including planning and building officials, in order 
to encourage project proposals. 


BUILDING PROGRAMS WING 


BUILDING INDUSTRY STRATEGY BOARD HOUSING 25 
777 Bay St., 2nd Fir. 
Toronto M5G 2ES 

416-585-7418 


The Building midlistcy Strategy Board offers advice to the Minister of Housiiig and, 
through the Minister, to the Government of Ontario. 


The Board adopted the following mission statement which reflects the strategy’s priorities: 
‘To lead the Ontario building industry toward enhanced employment, growth and devel- 
opment by establishing the industry in new markets both at home and abroad; and 
facilitating performance improvements’. 


The strategy has five goals: rationalize and streamline regulations affecting the building 


‘industry; promote export and market development; increase productivity; promote indus- 


try awareness and cooperation; and, promote the establishment of a world-class building 
centre. 


This industry-driven board has member representation from labour, industry and govern- 
ment, and is serviced by the Building Industry Secretariat. 


¥ 
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BUILDING INDUSTRY SECRETARIAT HOUSING 26 q 
777 Bay St., 2nd Fir. . 
Toronto M5G 2E5 
416-585-7418 


The Building Industry Secretariat administers a comprehensive strategy which strengthens 3 
all facets of one of Ontario’s most vital economic forces, the building industry. 4 


The Building Industry Strategy will increase employment opportunities, expand produc- — 
tion for markets both at home and abroad and foster career development within the ~ 
industry. The strategy is implemented through the Building Industry Strategy Board. This — 
industry-driven board has member representation from labour, industry and government. a 


The building industry comprises those who contribute to the building process from project 4 
conception to building management, maintenance and renovation. Providers of products, — 
services and labour in the construction of residential, commercial, industrial and institu- — 
_ tional buildings are encompassed by the industry. It also includes a supporting network of | 
distributors, financial institutions, educators, industry associations, exporters, importers, — 
regulatory agencies, buyers of construction and government. 4 


ONTARIO BUILDINGS BRANCH , HOUSING 27 q 
777 Bay St., 2nd Fir. 
Toronto M5G 2E5 
416-585-6666 


The Ontario Buildings Branch administers the Building Code under the Building Code Act, 4 
and the Plumbing Code under the Ontario Water Resources Act. The Building Code — 
consists of building requirements to minimize the risk of injury and property damage from _ 
structural failure, fire and health hazards. Advice is provided to municipalities, builders — 
and the public on building regulations enforced by municipalities. | 


The branch also manages the Building Action Program, which administers grants to 
municipalities for innovative projects improving areas of building administration, and — 
provides training courses for municipal building officials. 


Other areas of responsibility include research of building industry issues and government- 
wide consolidation and streamlining of legislation relating to buildings. 


ASSISTANT DEPUTY MINISTER - SOCIAL HOUSING 


SOCIAL HOUSING WING HOUSING 28 
777 Bay St., 2nd Fir. 
Toronto M5G 2E5 
416-585-6002 


The Social Housing Wing is responsible for developing provincial social housing programs 
and operational policy; handling federal- provincial housing relations; delivering social 
and market housing programs, including municipal non-profit, private non-profit, coop- 
erative and rent supplement; developing and evaluating administrative and operational 
procedures for social housing programs; and managing the Ontario Housing Corporation’s | 
rental housing through its agents, the local housing authorities. 
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SOCIAL HOUSING PROGRAMS BRANCH HOUSING 29 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

- 416-585-6077 


The branch develops and evaluates social housing programs and policies. Program 
Development and Evaluation reviews and modifies social housing programs and develops 
new policy and program initiatives. Management Operations and Review examines the 
cost effectiveness of operational policies, programs and procedures. 


HOUSING FIELD OPERATIONS HOUSING 30 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 


Housing Field Operations is responsible for six regional housing programs offices support- 
ing the administration of 58 housing authorities involved in the day-to-day management of 
public housing. The offices, which are located in Hamilton, London, Ottawa, Toronto, 
Sudbury and Thunder Bay, also work with private and municipal non- profit housing 
corporations and cooperative groups. 


Services include property management support to local housing authorities, and technical 
support for program delivery and maintenance of Ontario Housing Corporation (OHC) 
property. 


The offices are responsible for province-wide delivery and administration of various 
housing programs, including: Ontario Community Housing Assistance Program; munici- 
pal, private and co- operative non-profit housing programs; Low-Rise Rehabilitation 
Program; Convert-to-Rent Program; Rent Supplement Program; Ontario Home Renewal 
Program; Municipal Housing Statement Program; and Federal/Provincial Senior Citizen 
_ Rural Housing Program. The offices have authority to approve non-profit groups’ 
_ program loans and budgets, housing authority budgets, and emergency repairs to OHC 
_ projects. They may also award tenders above financial limits set for housing authorities. 


_ Housing authorities administer the province’s rent-geared-to- income housing. Most OHC 
_ units currently accommodate families, senior citizens and a small number of disabled 
_ people. Persons with disabilities must arrange for the provision of support services 
_ required to carry out essential daily functions. Early in 1988, the mandate was extended to 
_ include low-income single persons, childless couples, and all other types of households. 
_ Assaulted women with children applying for permanent subsidized housing are eligible for 
_ special priority. All rent-geared-to-income housing is now being made available on the 
_ basis of need alone. A priority system is used to rank applications according to the degree of 
| need. The rent is calculated on a scale that is geared to gross household income. 


- Regional housing programs offices and local housing authorities are listed below. 
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REGIONAL HOUSING PROGRAMS 
OFFICES 


Southern Office 

55. Hess St. S. 

Hamilton L8P 4R8 
416-521-7500 

If long distance ask Operator 

for Zenith 20450 


Southwestern Office 

380 Wellington St., Ste. 1100 
London N6A 5B5 
519-679-7110 

If long distance dial 
1-800-265-4733 


Eastern Office 

1150 Morrison Dr., 2nd Fir. 
Ottawa K2H 8S9 
613-820-8305 

If long distance dial 
1-800-267-6108 


Northern Office 

1191 Lansing Ave. 
Sudbury P3A 4C4 
705-560-6350 

If long distance dial 

1-800-461-1190 


Northwestern Office 
540 West Arthur St. 
P.O. Box 5000 
Thunder Bay P7E 5R7 
807-475-1465 

If long distance dial 
1-800-465-5015 


Central Office 

4950 Yonge St., 4th Fir. 
Madison Centre 
Willowdale M2N 6K1 
416-225-1211 

If long distance dial 
1-800-668-0208 


HOUSING AUTHORITIES 


Arnprior 

8 McGonigal St. 
Arnprior K7S 1L3 
613-623-6177 


York Regional 

59 Yonge St. S., Ste. 201 
Aurora L4G IMI 
416-727-1354 

416-832-1618 (Toronto line) 
If long distance ask Operator 
for Zenith 44120 


South Simcoe & Barrie 

49 High St., Ste. 404 

Barrie L4N 5J4 
705-728-3894 

If long distance ask Operator 
for Zenith 44120 


Hastings & Prince Edward 

205 Dundas St. E., Ste. 303 

P. O. Box 682 

Belleville K8N 5B3 
613-968-3465 ~ 
If long distance ask Operator 
for Zenith 44120 


Muskoka District 

95 Manitoba St., Ste. 5 

P. O. Box 2009 

Bracebridge POB 1C0 
705-645-9261 

If long distance ask Operator 
for Zenith 44120 


Brant & Brantford 

233 Colborne St. 

Colborne Crt., Ste. 201 

Brantford N3T 2H3 

519-759-6100 4 


Leeds & Brockville 

58 King St. E. 

Brockville K6V 1B3 
613-342-2341 

If long distance ask Operator 
for Zenith 44120 


South Waterloo 
9 Cambridge St. 
Cambridge NIR 3R5 


519-623-2686 


_ Lanark County 


380 Flora St. 

Townline Mall 

Carleton Place K7C 3M9 
613-257-7230 : 

If long distance ask Operator 


. for Zenith 44120 


Kent & Chatham 

30 Raleigh St. 

P. O. Box 1296 

Chatham N7M 5R9 
519-354-9592 

If long distance ask Operator 
for Zenith 44120 


Northumberland County 

24 Covert St. 

P. O. Box 969 

Cobourg K9A 4W4 
416-372-0151 

If long distance ask Operator 
for Zenith 24430 


Cornwall & Area 

113 Amelia St. 

P.O. Box 1086 

Cornwall K6H 5V2 
613-938-7717 

If long distance ask Operator 
for Zenith 44120 
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East Kenora District 

4 Earl Ave. 

Dryden P8N 1X3 
807-223-3087 

If long distance ask Operator 
for Zenith 44120 


Timiskaming District 

P. O. Box 907, 6th Ave. 
Englehart P0J 1HO 
705-544-2334/35 

If long distance ask Operator 
for Zenith 44120 


Essex County 

360 Fairview Ave. W., No. 302 
Essex N8M 1Y3 
519-776-6464 

If long distance ask Operator 
for Zenith 44120 


Rainy River District 

255 Scott St. 

Fort Frances P9A 3M6 
807-274-7704 

If long distance ask Operator 
for Zenith 44120 


Huron County 

48 The Square 

Goderich N7A IM5 
519-524-2637 

If long distance ask Operator 
for Zenith 21520 


Wellington & Guelph 

292 Speedvale Ave. W., Unit 7 
Guelph N1H 1C4 
519-824-7822 

If long distance ask Operator 
for Zenith 44120 


Hamilton-Wentworth 
119 King St. W., 7th Fir. 
P.O. Box 2112. 
Hamilton L8N 3Z9 
416-521-7399 
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Prescott & Russell 

880 James St. 

Hawkesbury K6A 2W8 
613-632-8501 

If long distance ask Operator 
for Zenith 44120 


South Cochrane District 

629 Cedar St. 

P. O. Box 1028 

Iroquois Falls ‘A’ POK 1G0 
705-232-4095 

If long distance ask Operator 
for Zenith 44120 


North Cochrane District 
Model City Mall 
Kapuskasing PSN 2E9 
705-335-6179 

If long distance ask Operator 
for Zenith 44120 


West Kenora District 
20 Main St. S. 
Kenora P9N 1S7 
807-468-5612 


Bruce County 

325 Lambton St. 

P. O. Box 1450 

Kincardine N2Z 274 
519-396-3439 

If long distance ask Operator 
for Zenith 44120 


Kingston & Frontenac 

394 King St. E. 

P. O. Box 206 

Kingston K7L 4V8 
613-546-5591 

If long distance ask Operator 
for Zenith 44120 


North Waterloo 

101 Hazelglen Dr. 

P. O. Box 1061 
Kitchener N2G 4G1 
519-578-2860 


32 


Victoria-Haliburton 

20 Sussex St. S. 

Lindsay K9V 5A8 
705-324-6401 
If long distance ask Operator 
for Zenith 44120 


Manitoulin & Espanola Area 
13 Worthington Ave. 

P. O. Box 638 

Little Current POP 1K0 
705-368-3400 

If long distance ask Operator 
for Zenith 44120 


London & Middlesex 
137 Dundas St., 4th Flr. 
London N6A 1E9 
519-434-2765 


North Simcoe & Orillia 

303 Midland Ave., Ste. 208 
PO. Box 608 

Midland LAR 1Z8 
705-526-4225 

If long distance ask Operator 
for Zenith 44120 


Peel Regional 

755 The Queensway E., Ste. 114 
Mississauga L4Y 4C5 
416-279-7792 

If long distance ask Operator 
for Zenith 44120 


Lennox & Addington County 
20 Market Square 

P.O. Box 43 

Napanee K7R 3L4 
613-354-5695 

If long distance ask Operator 
for Zenith 44120 


_ East Niagara 
4701 St. Clair Ave. 
P. O. Box 656 
Niagara Falls L2E 6V5 
416-354-1678 
For toll-free number check 
blue pages of telephone directory 


Nipissing & Parry Sound Districts 
222 Mcintyre St. 

PO. Box 480 

North Bay P1B 8J1 

705-472-2441 

If long distance dial 
1-800-461-9560 


Halton 
700 Dorval Dr., Ste. 220 

~ Oakville L6K 3V3 
416-849-8383 
If long distance ask Operator 
for Zenith 44120 


Dufferin County 

15 Brenda Blvd., Ste. 9 
Orangeville LOW 3L3 
519-941-8221 


Durham Regional 
50 Centre St. S. 
4th Fir., Rundle Tower 
Oshawa L1H 3Z7 
~ 416-434-5011 


Ottawa-Carleton Regional 
1545 Carling Ave., 7th Flr. 
Ottawa K1Z 8Z3 

~ 613-728-1600 


Grey County & Owen Sound 
1131-2nd Ave. E., Ste. 101 
Owen Sound N4K 2J1 
519-376-5744 

If long distance ask Operator 
for Zenith 44120 
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Renfrew County & Pembroke - 
209 Renfrew St. 

P. O. Box 636 

Pembroke K8A 5S2 
613-735-0782 

If long distance ask Operator 
for Zenith 44120 


Peterborough 

105 George St. N. 
Peterborough K9J 3G3 
705-742-0439 

If long distance ask Operator 
for Zenith 44120 


Lambton County 

4166 Petrolia St. 

P. O. Box 1210 

Petrolia NON 1R0 
519-882-1190 

If long distance ask Operator 
for Zenith 44120 


Grenville & Prescott 
108 Park St. 


~ P.O. Box 1299 


Prescott KOE 1T0 
613-925-5906 

If long distance ask Operator 
for Zenith 44120 


Renfrew 

191 Plaunt St. S. 
Renfrew K7V 1M7 
613-432-3679 


Sarnia 

242A Indian Rd. S. 
Eastland Bldg., Ste. 211 S. 
Sarnia N7T 3W4 
519-344-8323 


Algoma District 

464 Albert St. E. 

P. O. Box 445 

Sault Ste. Marie P6A 2J8 
705-254-7166 

If long distance ask Operator 
for Zenith 44120 
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Haldimand-Norfolk Regional 


100 Colborne St. N. 
Simcoe N3Y 3V1 
519-426-7792 
If long distance ask Operator 
for Zenith 44120 


Smiths Falls 

1 Abel St., Unit 3 

P. O. Box 848 : 
Smiths Falls K7A 4W7 
613-283-2555 


North Niagara 

80 King St., Ste. 205 

St. Catharines L2R 7G1 
416-682-9201 

If long distance ask Operator 
for Zenith 44120 


Elgin & St. Thomas 
348 Talbot St. 
P. O. Box 158 
St. Thomas N5P 3T7 
519-631-4580 


Perth & Stratford 

413 Hibernia St. 

Stratford NSA 5W2 
519-271-5393 

If long distance ask Operator 
for Zenith 44120 


Sudbury District 

Tower 200, Ste. 401 

200 Elm St. E. 

Sudbury P3C 5N3 
705-674-8323 

If long distance ask Operator 
for Zenith 44120 


Thunder Bay District 

1111 East Victoria Ave. 
Thunder Bay P7C 1B7 
807-623-4288 

If long distance ask Operator 
for Zenith 44120 


Timmins | 

54 Wilson Ave., Ste. 2 
Timmins P4N 2S6 
705-264-5274 

If long distance ask Operator 
for Zenith 44120 


Metropolitan Toronto 
1320 Yonge St. 
Toronto M4T 2W4 
416-928-4940 


Central Niagara 

266 Division St. 

P.O. Box 727 

Welland L3B 5R5 
416-734-4548 

If long distance ask Operator 
for Zenith 44120 


Windsor 

1400 Ouellette Ave. 
P.O. Box 1330 
Windsor N8X 4T4 
519-254-1681 


Oxford County 

McKinney Centre 

510 Ingersoll Ave. 

P.O. Box 820 

Woodstock N4S 8A3 
519-539-4829 

If long distance ask Operator 
for Zenith 44120 
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HOUSING FIELD OPERATIONS HOUSING 31 
METRO TORONTO HOUSING AUTHORITY 

1320 Yonge St. 

Toronto M4T 2W4 

416-928-4800 

Housing Registry: 928-4810/11 


. Maintenance Inquiry Board: 789-7901 


| The Metro Toronto Housing Authority administers the Ontario Housing Corporation’s 
_ rent-geared-to-income housing in Metropolitan Toronto through six district offices, listed 
_ below. Tenant applications are made to the Housing Registry. Complaints should first be 


directed to on-site project managers. The Maintenance Inquiry Board operates a 24-hour 
service for after-hours maintenance problems. 


District 1 District 5 

_ 2 Berkeley St., Unit 310 3765 Chesswood Dr. 
Toronto MSA 2W3 Downsview M3J 2P6 

- 416-366-7851 ? 416-636-6621 
(Central Toronto) (West North York 

: and North Etobicoke) 
District 2 . 
3227 Eglinton Ave. E., Unit 135 District 6 

Scarborough M1J 3M5 56 Aberfoyle Cres., 3rd Fir. 

416-261-6176 % Islington M8X 2W4 
(East Toronto, East York 416-239-1156 

_ and Scarborough South) (York, South Etobicoke 

| and West Toronto) 

_ District 3 


_ 4630 Kingston Rd., Unit 8 


Scarborough MIE 2P8 
416-281-2940 
(North and East Scarborough) 


_ District 4 


ee ex Gabi cck sos 


2 Sheppard Ave. E., Ste. 403 
Willowdale M2N 5Y7 


— 416-226-2002 


(East and Central North York) 
HOUSING FIELD OPERATIONS HOUSING 32 


_ NON-PROFIT HOUSING PROGRAMS 


777 Bay St., 2nd Fir. 


_ Toronto M5G 2E5 
— 416-585-6430 


Under the federal-provincial non-profit housing program, non-profit housing corpora- 
tions owned by municipalities and private or cooperative community groups build and 


manage rental housing with assistance from the federal and provincial governments. 
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A minimum of 40 per cent of the units in each municipal and private non-profit project are © 
allocated to the neediest households in the community, with rents based on household — 
income rather than on size or type of accommodation. Rules are slightly different for — 
cooperative non-profit projects. 


Sere ee 
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The remaining 60 per cent of the units may be made available to those with eligible © 
household incomes, households that can afford market rents, or a combination of the two ~ 
groups. Eligible households qualify for rent-geared-to-income assistance if they cannot — 
afford market rents in the project without paying more than 25 per cent of their incomes in ~ 
rent. 


Tenants eligible for rent-geared-to-income assistance under the program include families, 
senior citizens and physically, developmentally and psychiatrically handicapped people. 
Some units may be built for people requiring some form of support care, and innovative — 
demonstration projects for low-income single people are also considered. The exact mix of © 
income groups housed in each project is set by the individual housing corporation, 
reflecting program criteria based on the particular needs of the local community. 


The federal and provincial governments share, on a 60-40 basis, the cost of subsidies to 
cover the difference between the actual cost of operating the building and the rents paid by 
tenants who are in what is referred to as ‘core need’. These are people who would have to — 
pay more than 30 per cent of their incomes to rent suitable accommodation in their © 
community. Subsidies for tenants who do not fall into this category are paid by the © 
province alone. ‘ 


Prey Ee Or, ee ie ee ee Saas a, | 


Development grants and interest-free loans are available to corporations developing their — 
first projects. % 


Two additional non-profit programs are funded solely by the province. The first initiative © 
is helping non-profit sponsors to produce 3,000 rental housing units for a broad range of : 
groups. Sponsors include municipal and private non-profit corporations and non-profit — 
cooperatives. The greatest possible portion of the units are to be used for homeless — 
individuals, battered spouses, physically, developmentally and phere 9 as at : 
ped adults, and low-income single persons. rs 


A second program announced in August, 1987, allows non-profit organizations to develop, — 
over a three-year period, 3,600 housing units primarily for persons who could not — 
otherwise afford decent accommodation. Clients include low and moderate-income — 
families and individuals, with a significant number of the units being produced for low- 
income households who would pay rents based on their household incomes. Development — 
grants and loans, capital grants, and on-going operating subsidies are made available by the — 

_ Ministry. 


The Ministry also provides loan guarantees, worth $25 million, to enable non-profit © 
housing groups to hold or acquire land for their future housing projects. Non-profit — 
sponsors who receive preliminary approval for their projects can secure financing from 

private lending institutions. The loans, guaranteed by the government, are used for — 
deposits or acquistion of sites before final approval and construction. . 


The above programs are administered by this Ministry’s Regional Housing Programs — 
Offices (see Housing Field Operations). . 
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~ HOUSING FIELD OPERATIONS HOUSING 33 
CONVERT-TO-RENT PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2ES5 

416-585-6430 


Ontario is offering interest-free loans of between $5,000 and $7,000 per unit to help 
produce some 10,000 moderate-cost rental housing units, primarily through conversions of 
non-residential buildings under the Convert-to-Rent program. 


Loan assistance can be obtained for producing hostel-type accommodation for single people 
. or new rental housing within single- family homes. Additional loans of $5,000 are available 
for units accessible to physically-handicapped persons. 


Factories, schools, warehouses and space over retail stores are eligible for conversion into 
apartments. Construction of new rental housing or a combination of conversion and 
construction can occur on non-residential sites. 


To make better use of existing facilities, space in residential complexes that is not used for 
shelter, such as garage and storage areas, may be converted. Interest-free loans are also 
available for building new rental units onto existing housing projects or residential sites. 


The Convert-to-Rent program is administered through the Ministry’s Regional Housing 
Programs Offices (see Housing Field Operations). 


HOUSING FIELD OPERATIONS HOUSING 34 
ONTARIO HOME RENEWAL PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


Administered by municipalities in many areas of the province, this program assists 
homeowners in upgrading their homes, with an emphasis on faulty structural and sanitary 
conditions, plumbing, insulation, heating and electrical systems. 


Loans of up to $7,500 are made to eligible owner-occupants who wish to bring their homes 
up to standard. A portion of a loan may be forgiven, depending on the recipient’s income. 


Physically-handicapped homeowners, or homeowners with physically- handicapped rela- 
tives residing permanently with them, may qualify for loans of up to $9,500 for alterations 
that make homes more appropriate to their needs. The maximum annual qualifying family 
income, after allowable deductions, is $20,000 effective August 1, 1986. 


Detailed information and application forms are available from local municipalities taking 
part in the Ontario Home Renewal Program (OHRP). In areas that are not situated within 

- existing municipal boundaries, assistance is provided through the Ministry of Northern 
Development and Mines Field Offices (see Regional and Community Development 
Branch). 
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HOUSING FIELD OPERATIONS HOUSING 35 
ONTARIO HOME RENEWAL PROGRAM FOR THE 

DISABLED : 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 


There are more than one million disabled adults and children in Ontario, many of whom — 
have special housing needs. The availability of accessible accommodation is essential for 
disabled persons to lead full and independent lives. 


The Ontario Home Renewal Program for the Disabled assists homeowners with interest- 
free loans up to $15,000, equal to the value of the work undertaken, to make interior and — 
exterior housing modifications which increase accessibility for disabled occupants. 


Homeowners may apply for assistance under this program if their homes meet the 
minimum property standards requirements. 


The conventional Ontario Home Renewal Program may be accessed to undertake the 
necessary repairs if the homeowner meets the family income qualifying factor. 


_ The Ontario Home Renewal Program for the Disabled is delivered by municipal govern- 
‘ments on behalf of the Ministry of Housing, or by the Ministry’s Regional Housing 
Program Offices (see Housing Field Operations). 


HOUSING FIELD OPERATIONS HOUSING 36 | 
RENT SUPPLEMENT PROGRAM ; 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


The Ontario Housing Corporation acquires the use of rental units, in properties not owned | 
by the corporation, with qualifying families, senior citizens and handicapped persons 
paying rents based solely on their incomes. 


OHC has agreements covering 14,000 rent supplement units across Ontario. Generally, no 
more than 25 per cent of the units in a complex or building are leased under the program. 
The federal and provincial governments subsidize the difference between the rent paid by 
tenants and the full rental rate, as negotiated between the Ministry and participating 
landlords. The landlord chooses prospective tenants from the local housing authority 
priority list for rent-geared-to-income housing. 


The program is administered by this Ministry’s Regional Housing Programs Offices (see 
Housing Field Operations). 


HOUSING FIELD OPERATIONS HOUSING 37 
FEDERAL/PROVINCIAL SENIOR CITIZEN RURAL 

HOUSING PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


Where a need has been determined, a limited number of senior citizen rent-geared-to- 
income projects may be built in communities with populations of less than 2,500. 


eo 
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The federal and provincial governments share capital funding on a 75:25 ratio. In both 


organized and unorganized communities, operating deficits are shared on the same 75:25 
basis. Local housing authorities manage projects developed by the province. 


The program is administered through this Ministry’s Regional Housing Programs Offices 
(see Housing Field Operations). 


HOUSING FIELD OPERATIONS HOUSING 38 
FEDERAL/PROVINCIAL RURAL HOUSING : 
PROGRAM 


777 Bay St., 2nd Fir. 


Toronto M5G 2E5 
416-585-6430 


Mortgage payments are geared to household income under this home purchase program 
administered by the federal government. 


Assistance is provided for the acquisition and rehabilitation of existing family units or the 
construction of new family units in rural communities with populations of less than 2,500. 


Canada Mortgage and Housing Corporation, the federal agency, provides 75 percent and 
Ontario Housing Corporation supplies 25 percent of the funds for this program. 


HOUSING FIELD OPERATIONS | HOUSING 39 
MUNICIPAL HOUSING STATEMENT PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


The Ministry offers study grants and technical assistance to help municipalities prepare or 
update their housing statements. 


A Municipal Housing Statement (MHS) defines a municipality’s housing requirements 
and policy directions. It consists of two major components: a housing market analysis and 
the basis of a housing strategy. Housing statements also examine issues affecting mainte- 
nance of housing, such as housing renewal, quality of housing, energy efficiency, and 
conversion of vacant core area space to rental housing. 


When endorsed by a municipal council and approved by the Ministry, a housing statement 
can form the basis of a municipality’s request for federal and provincial assistance with 
housing programs. 


The Municipal Housing Statement Program is administered by this Ministry’s Regional 
Housing Programs Offices (see Housing Field Operations). 


TENANT SUPPORT SERVICES BRANCH HOUSING 40 
777 Bay St., 2nd Fir. : 

Toronto MS5G 2E5 

416-585-6435 


The Tenant Support Services Branch develops and implements programs designed to 
improve the quality of life for tenants residing in rent-geared-to-income housing. Linkages 


are facilitated with service, educational and employment programs which may be of 


interest or benefit to tenants. The branch also promotes tenant participation in the 


_ decisions which affect them, and administers such programs and functions as Community 
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Relations, Race Relations, Tenant Economic Activities, Supportive Community Living | 
and Recreation. 


TECHNICAL SUPPORT SERVICES BRANCH HOUSING 41 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6382 


-The Technical Support Services Branch provides architectural, engineering and appraisal 
services to the Ontario Housing Corporation’s client groups through the Regional Housing 
Programs Offices (see Housing Field Operations). Guidelines, manuals, standards and 
generic specifications associated with the design, construction, conservation and mainte- 
nance of housing accommodation in its many forms are developed by the branch. It also 
coordinates construction or conservation projects and programs that involve more than 
one Regional Housing Programs Office. 


ACTS 


ACTS HOUSING 42 


The Ministry of Housing is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal or 
information/communications branch. 


Building Code Act 

Elderly Person’s Housing Aid Act 

Housing Development Act 

Ministry of Municipal Affairs and Housing Act, 1981 
Ontario Housing Corporation Act 

Ontario Water Resources Act, 

subsections 44(2)(a), (b) and (c) and 

sections 45 to 48 inclusive 

Rental Housing Protection Act, 1986 

Residential Complexes Financing Costs Restraint Act, 1982 
Residential Rent Regulation Act, 1986 
Residential Tenancies Act, 1980 

Rural Housing Assistance Act 
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_ MINISTRY OF INDUSTRY, TRADE AND TECHNOLOGY 


Hearst Block 


- 900 Bay St. 


Queen’s Park, Toronto M7A 2F1 


The Ministry of Industry, Trade and Technology encourages accelerated introduction and 
application of new manufacturing technology; assists in product innovation and commer- 
cialization of new products and processes; promotes domestic and foreign investment; 
encourages companies to export; supports trade through international offices, trade shows, 
missions and the Trade Expansion Fund; and promotes and assists the formation of small 
businesses and the expansion of the domestic market by identifying sources of supply. 


DEPUTY MINISTERS OFFICE * 


COMMUNICATIONS BRANCH MITT 1 
Hearst Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-1586 


The mandate of this branch is to communicate the Ministry’s role, programs and services 
to the general public, the business community and the media. Media Information Services 
is responsible for speeches, news releases, press conferences and media relations. Creative 
Services is responsible for advertising, publications and special events. 


FRENCH LANGUAGE SERVICES MITT 2 
Hearst Block, 6th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-3867 


The Office of the Coordinator of French Language Services formulates policy proposals 
and implementation plans to meet Ministry and agency obligations under the French 
Language Services Act. The office also advises the Minister and Deputy Minister on 
related issues; coordinates activities of Ministry offices in developing services in French; 
liaises with francophone associations; and disseminates information about availability of 
Ministry services in French. 


SERVICES EN FRANCAIS 


_ Le Bureau du Coordonnateur des services en francais élabore des politiques et des plans de 


yet 


mise en oeuvre en vue de remplir les obligations du ministére et des agences selon la Loi sur 
les services en francais; conseille le ministre et le sous-ministre sur les questions qui s’y 
rattachent; coordonne des activitiés des bureaux du ministére en développant des services 
en francgais, maintient des liens avec les associations francophones et distribue de |’infor- 
mation au sujet des services du ministére. 
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PREMIER’S COUNCIL SECRETARIAT 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-963-0010 


The Secretariat supports the activities of the Premier’s Council, which has a mandate to! ; 
develop and recommend long-term economic strategies for industrial and technological 
development in Ontario. ‘ 


The Secretariat also coordinates the operation of the Premier’s Council Technology Fund 


LEGAL SERVICES BRANCH MITT 4 : 
56 Wellesley St. W., Sth Fir. ; 
Toronto M7A 2E7 
416-965-4622 


The branch staff, who are seconded to this Ministry by the Ministry of the a 
General, provide general legal services and counselling. 


AUDIT SERVICES BRANCH MITT 5 — 
MacDonald Block, Temagami Rm. } 
900 Bay St., 2nd Fir. 

Queen’s Park, Toronto M7A 2E1 
— 416-965-4510 . 


The branch, which has a dual responsibility to act in a consultative and audit role, provides 
internal audit services to the Ministry and its agencies. To ensure economy, efficiency and 
effectiveness, the branch reviews and appraises financial management, electronics data” 
processing controls, and operational and program activities. | 


ASSISTANT DEPUTY MINISTER 
SMALL BUSINESS, SERVICES AND CAPITAL PROJECTS DIVISION 


SMALL BUSINESS, SERVICES AND CAPITAL MITT 6 
PROJECTS DIVISION 

Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4036 


This division supports the start-up and growth of small businesses in Ontario; developa 
policies and programs to enhance the service sector; and undertakes business development 
initiatives targetted on a sectoral basis. Financial support is provided for larger-scale 
industrial development projects in order to strengthen the competitiveness of Ontario’s — 
private sector. 
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SERVICE SECTOR SECRETARIAT MITT 7 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-2302 


The Secretariat’s mandate is to foster the growth and competitiveness of Ontario’s high 
value-added service industries. Activities include promoting knowledge and awareness of 
the service sector’s economic contribution and potential; increasing the level and diversity 
of trade in services; improving service industry access to government programs; and 
increasing the number of government programs which foster service sector development. 


SERVICE SECTOR SECRETARIAT | MITT 8 
SERVICE SECTOR INFORMATION UNIT 

Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2El 

416-963-3314 


This unit provides information on the service sector and component industries, and a 
directory of information sources contained in public, private and non-profit organiza- 
tions, including research institutes and universities involved in international service 
research. 


SERVICE SECTOR SECRETARIAT MITT 9 
SERVICE SECTOR LIAISON AND DEVELOPMENT 

SECTION 

Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-2302 


The Liaison and Development Section works with service sector associations and govern- 
ment ministries to promote knowledge and awareness of service sector issues, develop- 
mental needs and industry capabilities; to improve access to government programs; and to 
encourage new industry and government initiatives in support of increased industry 
competitiveness and expanded trade in services. 


SMALL BUSINESS BRANCH MITT 10 
ADVICE AND COUNSEL SECTION 

Hearst Block, 7th Fir. 

900 Bay Street 

Queen’s Park, Toronto M7A 2E1 

416-965-5494/0410 


The Advice and Counsel Section offers services and self-help materials to enhance the 
management skills and planning capabilities of small business in Ontario, with the focus 
on the start-up stage. 
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A toll-free (1-800-387-6142) information service will answer basic questions on business 
start-up. Seminars on starting a business, business ownership for women, marketing, and 
other subjects are presented on a regular basis throughout Ontario. The University Small 
Business Consulting Service provides the business schools of 15 Ontario universities with 
funds permitting senior commerce and MBA students to offer low-cost consulting services 
to small business. 


Branch services are delivered from Queen’s Park in cooperation with the Ministry’s 
domestic offices, listed under the Domestic Offices Branch. 


SMALL BUSINESS BRANCH MITT 11 
ADVOCACY SECTION * 

Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-6304 


The Advocacy Section advises the government on the impact of new policies and 
legislation on small business performance. The section meets regularly with business 
groups and supports the Committee of Parliamentary Assistants for Small Business. 
Responsibilities include producing the quarterly Small Business Ontario newsletter and 
the annual State of Small Business report; carrying out small business research; and 
developing initiatives to improve small business access to financing. 


BUSINESS DEVELOPMENT BRANCH MITT 12 
MARKET DEVELOPMENT SECTION 

Hearst Block, 7th Flr. 

900 Bay Street 

Queen’s Park, Toronto M7A 2E1 

416-965-1574 


The Market Development Section helps private sector companies identify market oppor- 
tunities related to emerging technologies, changing customer requirements, government 
procurement and global product mandating. Assistance is offered in enhancing competi- 
tiveness through restructuring and adjustment, global product mandating, sourcing infra- 
_ structure development, marketing assistance and new technologies monitoring. The 
section has specialists in building materials, housewares and hardwares, plastics, portable 
appliances, and rubber industry sectors. The Ontario Sourcing Centre is also operated by 
the Section. 


BUSINESS DEVELOPMENT BRANCH MITT 13 
INDUSTRIAL PRODUCTS SECTION 

Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-3560/1574 


The Industrial Products Section assists Ontario’s manufacturing sector in identifying and 
realizing emerging business opportunities. Through joint ventures, the section helps 
companies add new products; enables multinationals to increase domestic sourcing; and 
facilitates development of strategies in partnership with industry on a sectoral basis. 
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: BUSINESS DEVELOPMENT BRANCH : MITT 14 
_ INSTITUTIONAL PRODUCTS AND 


PROCUREMENT SECTION 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-5295 


This section works with Ontario manufacturers to identify and realize emerging business 
opportunities. It assists companies in adding new products through joint venture govern- 
ment procurement, and increases the Canadian content of government procurement 
through a proactive supplier development process. The section also administers the 
Industrial Development Procurement Policy. 


A directory of Public Sector Buyers in all levels of government and agencies in Ontario is 
published by this section. 


ASSISTANT DEPUTY MINISTER - INDUSTRY AND TRADE EXPANSION 
INDUSTRY AND TRADE EXPANSION DIVISION MITT 15 


The division formulates Ministry policies, strategies, programs and initiatives for increas- 
ing productive, stable employment by expanding domestic and international trade, 

encouraging investment opportunities, and strengthening the COM ney ae of Ontario’s 
industrial base. 


EXPORT AND CENTRAL ADMINISTRATIVE MITT 16 
SERVICES 

Hearst Block, Sth Fir. 

900 Bay St. 

Queen’s Park Toronto M7A 2E1 

416-963-3083/4 


_ Export and Central Administrative Services is responsible for the Trade Expansion Fund, 


which provides grants for small and medium- sized Ontario manufacturers to increase 
exports. 


This office also administers the International Marketing Intern Program, which is an 
Ontario Skills Development Fund designed to broaden the base of recent graduates with 


- practical experience in developing international markets. 


INVESTMENT AND REGIONAL OPERATIONS MITT 17 
BRANCH 

Hearst Block, 5th Fir. 

900 Bay St. 


~ Queen’s Park, Toronto M7A 2E1 


416-965-1015 


| The Investment and Regional Operations Branch delivers the Ministry’s programs and 


- services through 13 offices located throughout Southern Ontario. General business coun- 


selling on product development, manufacturing, financing and marketing is provided to 
secondary manufacturing industries, small business entrepreneurs and investors. 
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REGIONAL OFFICES IN ONTARIO 


2211Parkedale Ave. 

Brockville K6V 6B2 
613-342-5522 

For toll-free number check 

blue pages of telephone directory 
(Eastern Ontario Area) 


119 King St. W., 3rd Fir. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7783 

If long distance dial 
1-800-263-2121 

(Central Ontario West Area) 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4444 

If long distance ask Operator 
for Zenith 59130 

(Eastern Ontario Area) 


305 King St. W., Ste. 507 
Kitchener N2G 1B9 
519-744-6391 | 

If long distance dial 
1-800-265-2428 
(Southwestern Ontario Area) 


195 Dufferin Ave., Ste. 607 
London N6A 1K7 
519-433-8105 

If long distance dial 
1-800-265-4743 
(Southwestern Ontario Area) 


4 Robert Speck Parkway, Ste. 1140 
Mississauga L4Z 1S1 
416-279-6515 

(Central Ontario West Area) 


73 Mississaga St. E., 2nd Fir. 
Box 488 

Orillia L3V 6K2 
705-325-1363 

If long distance ask Operator 
for Zenith 59130 

(Central East Ontario Area) 


56 Sparks St. S., Ste. 404 
Ottawa K1P 5A9 
613-566-3703 

If long distance ask Operator 
for Zenith 59130 

(Eastern Ontario Area) 


Nor-Towne Plaza 

1131 Second Ave. E., Ste. 107 
Owen Sound N4K 2J1 
519-376-3875 

If long distance ask Operator 
for Zenith 59130 
(Southwestern Ontario Area) 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3459 

If long distance ask Operator 
for Zenith 59130 

(Eastern Ontario Area) 


80 King St., Ste. 801 
Corbloc Bldg. 

St. Catharines L2R 7G1 
416-688-1454 

If long distance dial 
1-800-263-5670 

(Central Ontario West Area) 


5 Fairview Mall Dr., Ste. 480 
Willowdale M2J 2Z1 
416-491-7680 

If long distance ask Operator 
for Zenith 59130 

(Central Ontario East Area) 


Pa) Be a lat alah 
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250 Windsor Ave. 

_ 2nd Fir., Rm. 227 

_ Windsor N9A 6V9 
519-252-3475 

_ If long distance dial 
1-800-265-1345 
(Southwestern Ontario Area) 


INVESTMENT AND REGIONAL OPERATIONS MITT 18 
BRANCH 
INVESTMENT SERVICES SECTION 
Hearst Block, 5th Fir. 
900 Bay St. 
_ Queen’s Park, Toronto M7A 2E1 
416-965-9700 


_ This section is primarily concerned with marketing Ontario as an attractive location for 

_ hew investment, and sustaining the investment of businesses already established in the 

_ province. Specific responsibilities include mergers, acquisitions and special investment 
projects. 


_ INVESTMENT AND REGIONAL OPERATIONS MITT 19 
_ BRANCH / 
_ PLANT LOCATION AND MUNICIPAL LIAISON 
~ SECTION 
_ Hearst Block, 6th Fir. 
900 Bay St. 
- Queen’s Park, Toronto M7A 2E1 
416-965-7299 


The Plant Location and Municipal Liaison Section offers a confidential consulting and 
_ locating service to industries considering the establishment of new or expanded manufac- 
_ turing facilities. Consultative services and publications on industrial development, indus- 
tnial parks and promotion are available to municipalities. Information may also be 
_ obtained from field offices listed under this Ministry’s Investment and Regional Opera- 
- tions Branch entry. 


_ INVESTMENT AND REGIONAL OPERATIONS MITT 20 
BRANCH 
_ BUSINESS IMMIGRATION SECTION 

Hearst Block, 6th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-5331 


The Business Immigration Section counsels foreign business persons intending to immi- 
grate to Canada, and determines the viability of their business prospects in Ontario. 
Recommendations are made to the Canada Employment and Immigration Commission, 

_and taken into consideration when the entrepreneur applies for permanent residence in 
Canada. 


The section also plays an advocacy role in other immigration- related matters, such as the 
3 of key personnel from other countries to new Ontario operations. 
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USA AND LATIN AMERICA BRANCH MITT 21 
Hearst Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-5834 


In the USA and Latin America, this branch directs the development and implementation : 
of international marketing and field services delivery programs which will, by expanding 
international trade, support the growth of productive, stable employment in Ontario. 


The following offices report to this branch: 


1100 Circle 75 Parkway, Ste. 620 14901 Quorum Dr., Ste. 485 

Atlanta, Georgia 30339 Dallas, Texas 75240 

404-956-1981 214-386-8071 

Prudential Tower, Ste. 4066 700 S. Flower St., Ste. 1420 

800 Boylston St. Los Angeles, California 90017 
_ Boston, Massachusetts 02199 213-622-4302 


617-266-7172 
800 Third Ave., Ste. 2800 


208 South LaSalle St., Ste. 1806 New York, New York 10022 

Chicago, Illinois 60604 212-308-1616 

312-782-8688 | 
EUROPE/MIDDLE EAST/AFRICA BRANCH ee MITT 22 
Hearst Block, Sth Flr. 

900 Bay St. 


Queen’s Park, Toronto M7A 2E1 
416-965-9709 


In Europe, the Middle East and Africa, this branch directs the development and implemen- 
tation of international marketing and field services delivery programs which will, by 
- expanding international trade, support the growth of productive, stable employment in 
Ontario. 


The following offices report to this branch: 


Ontario House 

21 Knightsbridge 
London SW1, England | 
011-44-1-245-1222 


The Agent General, Ontario House, is responsible for representational and other activities 
in Britain and Ireland on behalf of all Ontario Government ministries. This office acts as a 
cultural representative; promotes Ontario tourism; provides the public, business groups : 
and the media with information on Ontario; and develops agricultural opportunities in 
Europe. 
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Ontario House Ontario House 

109 rue du Faubourg Bockenheimer Landstrasse 51/53 
Saint-Honore D-6000 Frankfurt/Main, West Germany 
75008 Paris, France 011-49-69-72-0971 

011-33-1-4-563-1634 

PACIFIC RIM BRANCH MITT 23 
Hearst Block, 3th Flr. 

900 Bay St. 


Queen’s Park, Toronto M7A 2E1 
416-965-5701 


In the Pacific Rim, this branch directs the development and implementation of interna- 
tional marketing and field services delivery programs which will, by expanding interna- 
tional trade and attracting foreign investment, support the growth of productive, stable 
employment in Ontario. 


The following offices report to this branch: 


Tokyo Seoul 

World Trade Centre Bldg., Ste. 1219 Government of Ontario/Canada 

4-1 Hamamatscu-cho 2 chome The Embassy of Canada 

Minato-ku Kolon Bldg., 10th Fir. 

Tokyo 105, Japan 45 Mukyo-Dong, Jung-ku 

011-81-3-436-4355 C.P.0. Box 6299 

Facsimile 011-81-3-436-2735 Seoul 100, Korea 

Telex 72-27145 011-82-02-753-2605/8 or 
011-82-02-753-7290/3 

Singapore Facsimile 011-82-02-755-0686 

Office of the Agent of Ontario | Telex K27425 

541 Orchard Rd. 

Liat Towers, Ste. 10-03 

0923 Singapore 


011-65-732-4567 
Facsimile 011-65-737-1622 
Telex 87-56941 


CHINA AND SOUTH ASIA BRANCH MITT 24 
Hearst Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E]1 

416-965-2781 


In the People’s Republic of China, Hong Kong and India, this branch directs the 
development and implementation of international marketing and field services delivery 
programs which will, by expanding international trade, support the growth of productive, 
stable employment in Ontario. 


The following offices report to this branch: 
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Hong Kong 

Admiralty Centre, Tower 1, Ste. 1303 
118 Harcourt Rd. 

Hong Kong 

011-852-5-276421 


Ontario-Jiangsu Science and Technology 
Centre 

Taipingwenwai, Suojincun 

Nanjing, Jiangsu, People’s Replublic of 
China 

653154 

Telex: 34084 Jostc On 


ASSISTANT DEPUTY MINISTER - NORTHERN ONTARIO 


NORTHERN ONTARIO 
500 Bay St., 2nd Fir. 
Sault Ste. Marie P6A 1X4 
705-942-8000 
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This office develops and directs policy, strategy, program delivery and new initiatives to 
encourage the growth of productive resources and employment in the private sector of 


- Northern Ontario. 


The following offices report to the Assistant Deputy Minister - Northern Ontario: 


147 McIntyre St. 

North Bay PIB 2Y5 
705-472-9660 

To contact North Bay region 
call 1-800-461-1569 
(Northern Ontario Area) 


500 Bay St., 2nd Fir. 

Sault Ste. Marie P6A 1X4 
705-942-8000 

To contact Sault Ste. Marie region call 
1-800-461-2287 

(Northern Ontario Area) 


199 Larch St., 4th Fir. 
-Sudbury P3E 5P9 

705-675-4330 

To contact Sudbury region call 

1-800-461-1196 

(Northern Ontario Area) 


‘FINANCE AND SYSTEMS BRANCH 


Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-4303 


Ontario Centre for Resource Machinery 
127 Cedar St., 4th Fir. 

Sudbury P3E 1B1 

705-673-6606 


435 James St. S., 3rd Fir. 
Box 5000 


. Thunder Bay P7C 5G6 


807-475-4088 . 

To contact Thunder Bay region call 
1-800-465-5060 . 
(Northern Ontario Area) 


273 Third Ave., Ste. 200 
Timmins P4N 1E2 
705-264-5393 

To contact Timmins region call 
1-800-461-9848 

(Northern Ontario Area) 
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The branch provides management planning, program evaluation, budgeting, financial 
accounting, information technology, library and records management services to the 
Ministry. Public access to Ministry information (Freedom of Information), and financial 


cf 
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administrative support to the Ministry’s International Offices are coordinated by the 
branch. It also provides financial accounting services to the Ministry of Tourism and 
Recreation. 


The Financial Services Section (965-4303) provides the following financial accounting 
services to both ministries: processing of suppliers invoices, employees’ expenses and 
charges from other ministries; maintenance of the financial information system; produc- 
tion of Public Accounts reports; and liaison with the Provincial Auditor. 


The Program and Resources Coordination Section (965-4011) provides operational, pro- 
gram evaluation and budget planning services; monitors and reports on budget perform- 
ance; and liaises with central agencies concerning the Ministry’s estimates, and in-year 
financial reporting and resources requests. 


The International Offices Administration Section (963-0637) develops policies and pro- 
cedures for foreign services employees. It also provides financial and administrative 
support services to the International Offices and foreign services employees. 


The Corporate Systems Section (965-1879) coordinates development of the Ministry’s 
strategic information technology planning, and implementation and maintenance of 
computerized and office information systems, including systems training. 


The Freedom of Information Section (965-4303) develops and coordinates Ministry 
policies and procedures for public access to Ministry information. 


The Company Information Centre (965-7972) maintains a computerized data base on 
Ontario’s manufacturing and tradeable service companies; provides reports to support 
Ministry programs; and publishes the ‘Made in Ontario’ directory. 


The Information Centre (965-3365) provides Ministry staff with library services, including 
access to external data bases, and records and forms management services. 


HUMAN RESOURCES BRANCH MITT 27 
Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4259 


The branch is responsible for the establishment of Human Resources policies and 
procedures, classification and compensation levels for Ministry employees; staff recruit- 
ment; employee counselling; labour relations; and the maintenance of personnel, payroll 
and employee benefit records. Liaison is provided between the Ministry and the Civil 
Service Commission, Human Resources Secretariat, Management Board of Cabinet, and 
the Ontario Public Service Employees Union (OPSEU). 


The branch is also responsible for the Ministry’s Employment Equity Program. This 
program plans, develops and coordinates activities to increase equal opportunity for 
women, visible minontties, disabled persons, native peoples and francophones. 
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MANAGEMENT SERVICES BRANCH MITT 28 
Hearst Block, 10th Flr. | : 
900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4566 


The Management Services Branch provides purchasing services, supply management, 
warehousing, printing, duplicating, mail, courier, travel services, and assets management 
to the Ministry of Industry, Trade and Technology. The branch liaises with the Ministry of 
Government Services to coordinate common services such as telephones, acquisition and 
design of office accommodation and purchasing of commonly used supplies. International 
office accommodation and office safety supervision are also branch responsibilities. 


ONTARIO INTERNATIONAL CORPORATION MITT 29 
56 Wellesley St. W. 7th Flr. 

Queen’s Park, Toronto M7A 2E7 

— 416-965-3013 


The Ontario International Corporation (OIC) markets the expertise of Ontario architects, 
consulting engineers, management consultants and contractors internationally in major 
capital development projects. OIC also coordinates consulting, technical and educational 
training packages with appropriate Ontario businesses by acting as a government-to- 
government contact in foreign markets, and promotes and supports internationally the 
Ontario Government’s expertise and systems. Although OIC is not a funding agency, it 
provides contacts and analysis of priority market opportunities. It also introduces Ontario 
entrepreneurs to foreign clients, and assists in bringing influential officials from developing 
countries to Ontario to see the educational system in community colleges and universities 
and the potential of provincial firms. 


ASSISTANT DEPUTY MINISTER - POLICY AND TECHNOLOGY 


POLICY AND TECHNOLOGY DIVISION MITT 30 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-1373 


This division is responsible for the creation and implementation of new development and 
manufacturing processes within innovation and technology programs, and technology 
transfers. The Industry and Trade Policy Branch, Strategic Planning Secretariat, and 
Technology Policy Branch, described in separate entries, report to this division. 


Ontario Technology Centres are listed below: 


Ontario CAD/CAM Centre Ontario Centre for Farm Machinery 
400 Collier - MacMillan Dr. and Food Processing Technology 
Cambridge N1IR 7H7 870 Richmond St. 

519-622-3100 Chatham N7M 5J5 


Direct line from Toronto: 453-1531 519-354-6883 


—".- 
Ce x 
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Ontario Centre for Microelectronics Ontario Centre for Automotive 
30 Colonnade Rd. Parts Technology 
Nepean K2E 7J6 63 Church St. 
613-723-7499 St. Catharines L2R 3C4 

416-688-2600 

Ontario Centre for 
Advanced Manufacturing Canada-Ontario Centre for 
(Central Office) Advanced Manufacturing-Windsor 
190 Attwell Dr., Ste. 402 2795 Kew Dr. 
Rexdale M9W 6H8 Windsor N8T 3B7 
416-675-4363 519-974-3377 
INDUSTRY AND TRADE POLICY BRANCH MITT 31 


Hearst Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-0629 


The Industry and Trade Policy Branch has separate units for industry policy and trade 
policy. 


Branch policies and programs are aimed at improving the growth and competitiveness of 
Ontario’s industries. Research is also undertaken to strengthen Ontario’s position in 
international trade negotiations. | 


Staff monitor and brief senior management on current issues such as foreign trade 


restrictions, industrial development opportunities and investment, and related govern- 
ment policies and programs. 


STRATEGIC PLANNING SECRETARIAT 

Hearst Block, 7th Fir. 

900 Bay St. | 

Queen’s Park, Toronto M7A 2E1 

416-965-7196 


The Strategic Planning Secretariat advises senior management on Ministry strategy, long 
range policy issues related to industrial competitiveness, the strategic planning process, and 
federal- provincial economic development issues. 


MITT 32 


The Secretariat also coordinates the Ministry’s contribution to the Cabinet Committee 
process. Other responsibilities include liaison with central agencies, staff support for the 
Ministry’s Policy Committee, preparation of briefing books for Cabinet Committees, 
monitoring of legislative initiatives relevant to the Ministry, and analysis of a variety of 
horizontal policy issues. 


The Secretariat is organized into three groups: Current Issues Manaannment gages 
Directions, and Federal-Provincial Economic Development Issues. 
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TECHNOLOGY POLICY BRANCH MITT 33 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-1373 


The branch’s mandate is to develop, implement, monitor and evaluate Science and 
_ Technology Policies and Programs within the Ontario Government. Aims include improv- 
ing the internal policy- making process for Science and Technology issues and concerns; 
ensuring effective representation of Ontario’s interests within intergovernmental forums; 
fostering greater synergy between the private, university and government sectors; and 
assisting the private sector in improving its competitiveness. 


The Technology Policy Branch has three sections, Program Coordination, Program 
Development and Policy Coordination. 


ONTARIO RESEARCH FOUNDATION MITT 34 
Sheridan Park 

Mississauga L5K 1B3 

416-822-4111 


The Ontario Research Foundation (ORF) is a comprehensive technology consulting 
enterprise serving commercial and government organizations. It helps businesses to 
innovate, through product and process development, and to improve productivity, product 
quality and competitiveness. 


ORF serves more than 2,000 clients annually. Work is done on a fee-basis with charges set 
to provide cost recovery. There is no charge for initial meetings to establish the scope of 
work. 


A portfolio style of management prevails, with nine business centre managers reporting to 
two division heads. Areas covered include problem-solving in production and processing, 
testing, research and product development. Expertise in many fields and specialized 
equipment are available. 


Business and technical viewpoints can be applied simultaneously to clients’ needs. Consul- 
tants are able to take a multidisciplinary approach, combining the skills resident in 
different areas to form project teams and bring synergy to client ideas and problems. 


THE DEVELOPMENT CORPORATIONS MITT 35 
56 Wellesley St. W. 

Toronto M7A 2E7 

416-965-4622 


The Ontario Development Corporation (ODC), Eastern Ontario Development Corporation 
(EODC), and Northern Ontario Development Corporation (NODC) encourage and assist 
in the development and diversification of Ontario industry by providing: financial assist- 
ance through bank guarantees, term loans and incentive loans; sites, facilities and services 
in two industrial parks; and technical, business and financial information and advice. 
Tourism operations, secondary manufacturing industries and selected service industries 
may avail themselves of this service. Financial assistance is available for establishing new 
operations, expanding existing ones, purchasing fixed assets of Ontario-based foreign- 
owned companies, buying pollution control and energy-saving equipment, export financ- 
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ing, and initial production of new high technology products. Contact the corporations’ 
head office or appropriate field office, listed below, for further information. 


ONTARIO DEVELOPMENT 
CORPORATION 


119 King St. W. 
PO. Box 2112 
Hamilton L8N 3Z9 
416-521-7785 

If long distance dial 
1-800-263-2121 


305 King St. W., Ste. 507 
Kitchener N2G 1B9 
519-744-1991 

If long distance dial 
1-800-265-2428 


195 Dufferin Ave., Ste. 607 
London N6A 1K7 
519-433-2871 

If long distance-.dial 
1-800-265-4746 


4 Robert Speck Parkway, Ste. 1140 
Mississauga L4Z 1S1 
416-279-9150 

If long distance ask Operator 

for Zenith 42920 


5 Fairview Mall Dr., Ste. 480 
Toronto M2J 2Z1 
416-491-7996 

If long distance ask Operator 
for Zenith 42920 


EASTERN ONTARIO DEVELOPMENT 
_ CORPORATION | 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4445 

If long distance ask Operator 
for Zenith 42920 


56 Sparks St., Ste. 404 
Ottawa KIP 5A9 
613-566-3707 

If long distance ask Operator 
for Zenith 42920 


400 Pembroke St. East. 
Pembroke K8A 3K8 
613-735-2306 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3490 

If long distance ask Operator 
for Zenith 59130 


NORTHERN ONTARIO 
DEVELOPMENT CORPORATION 


229 Second St. S. 
Kenora PON 1G1 
807-468-3758 


500 Bay St., 2nd Fir. 
Sault Ste. Marie P6A 1X4 
705-942-8000 ; 


199 Larch St., 4th Flr. 
Sudbury P3E 5P9 
705-675-4333 

If long distance dial 
1-800-461-1196 


435 James St. S. 

P.O. Box 5000 

Thunder Bay P7C 5G6 
807-475-5322 

If long distance ask Operator 
for Zenith 42920 
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273 Third Ave., Ste. 200 
Timmins P4N 1E2 
705-264-1323 

If long distance ask Operator 
for Zenith 42920 


INNOVATION ONTARIO CORPORATION MITT 36 
56 Wellesley St. W. 

Toronto, M7A 2E7 

416-963-5717 


The Innovation Ontario Corporation seeks to reduce the risks of starting new, technology- 
based businesses in Ontario. 


Focussing on technology-based products, processes and services, Innovation Ontario 
provides financial assistance and a range of technical, business and information services to 
Ontario’s inventors, entrepreneurs and small-to-medium size companies. 


The Corporation’s primary objective is to enable new businesses to attract sufficient 
private sector investment for sustained growth and profitability. 
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The Ministry of Industry, Trade and Technology is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications branch. 


Development Corporations Act, (1984) 

Massey-Ferguson Limited Act, (1981) 

Ministry of Industry and Trade Act (1982) 

Ontario Regulation 241/84 - Ontario International Corporation 
Ontario Regulation 550/86 - Innovation Ontario Corporation 
Research Foundation Act, (1944) 

Technology Centres Act, (1982) 
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MINISTRY OF INTERGOVERN MENTAL AFFAIRS 
Mowat Block, Queen’s Park 
Toronto M7A 1C2 


The Ministry of Intergovernmental Affairs is responsible for managing Ontario’s relations 
with the federal, provincial and foreign governments. The Ministry also arranges visits to 
Ontario by heads of state and other important personages, and stages special events, such as 
Canada Day, at Queen’s Park. 


DEPUTY MINISTER'S OFFICE 


COMMUNICATIONS BRANCH MIA 1 
Mowat Block, 6th Fir. 

900 Bay St. : 

Queen’s Park, Toronto M7A 1C2 } 

416-965-4706 

miconet 416-928-1016 

facsimile 416-965-2096 


The Communications Branch meets the communications and advertising needs of the 
Ministry, and provides media services on a government- wide basis for special events, such 
as the Swearing-in Ceremony, visits by Heads of State and Royalty, and Canada Day (July 
Ist) celebrations. 


The Branch is involved with the writing, production, distribution and translation of news 
releases, speeches, publications and statements. 


_ Through contacts with the federal government and Ontario ministries, the branch coordi- 


nates programs for foreign government officials visiting Ontario. 


Updates on Ontario and national news are provided to the province’s offices in North 
America, the United Kingdom, Europe and south-east Asia through the miconet system. 
The branch also monitors events in other provinces, and ensures that Ontario’s position on 
issues of mutual concern reaches governments in Canada and abroad. 


DIRECTION.DES COMMUNICATIONS 


La Direction des communications se charge de tous les besoins publicitaires et en 
communication du ministére, ainsi que des relations avec les médias a l’occasion 
d’événements spéciaux tels que les cérémonies d’assermentation, la visite en Ontario de 
chefs d’Etat étrangers et de membres de la famille royale et la Féte du Canada, le ler juillet. 


_ La Direction est aussi responsable de la production, distribution et traduction de 


communiqués de presse, discours, publications et allocutions. 


En collaboration avec des représentants du gouvernement fédéral et d’autres ministéres 
provinciaux, la Direction prépare et coordonne le programme des délégations étrangéres 
officielles et des journalistes qui visitent l’Ontario. 


Par l’intermédiaire d’un systéme de télécommunication, la Direction fournit 
y 


_ réguli¢rement des informations sur la province aux bureaux du gouvernement situés aux 


Etats-Unis, en Angleterre, en Europe et en Asie du Sud-Est. La Direction suit également de 


~ pres l’évolution de la politique dans les autres provinces et informe les gouvernements 
 provinciaux, fédéral et étrangers de la position de l’Ontario sur les questions d’intérét 


_ réciproque. 
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PLANNING AND MANAGEMENT GROUP MIA 2 
~Mowat Block, 6th Fir. 
900 Bay St. 
- Queen’s Park, Toronto M7A 1C2 
416-965-5514 


Planning and Management Group’s administrative support to the Ministry includes 
internal and long-range policy planning, liaison with Cabinet committees and other 
ministries, preparation of annual estimates, monitoring of expenditures and human ~ 
resources development policy. The Group is responsible for Ministry participation in a 
number of government activities, including the Employment Equity Program. 


OFFICE OF PROTOCOL MIA 3 
Mowat Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-1215 


The Office of Protocol answers inquiries from other branches, agencies and the public 
about protocol procedure and social etiquette. It coordinates VIP visits; arranges official 
Ontario ceremonies, conferences and special events; and administers the Ontario Honours 
and Awards Program. A hospitality fund provides resources for functions (e.g., luncheons, 
dinners, receptions) when the government officially welcomes visitors to Ontario or 
associations which host national or international conferences within the province. 
Requests for assistance should be made in writing to: The Minister of Intergovernmental 
Affairs, Queen’s Park, Toronto M7A 1IC2. 


FEDERAL-PROVINCIAL RELATIONS BRANCH MIA 4 
Mowat Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-2927 


The Federal-Provincial Relations Branch provides policy advice on Ontario’s participa- 
tion in federal-provincial and interprovincial relations. Intergovernmental Affairs 
representatives in Ottawa and Quebec City report on activities of the federal government 
and the government of Quebec. The branch assesses current constitutional issues in 
Confederation, including the distribution of powers and the reform of central institutions. 
It identifies the effect of policy and program initiatives on Ontario’s relations within | 
Confederation; makes recommendations to ministries on specific interprovincial or 
federal-provincial issues; assists ministries in their intergovernmental relations and coordi- 
nates preparations for the Premier’s participation at First Ministerial Level Conferences. 
Through the Ontario-Quebec Commission for Cooperation (OQCC), the branch promotes 
educational, public administration and cultural exchanges with Quebec by governments, 
individuals, schools and organizations. 


¥ 
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ONTARIO-QUEBEC COMMISSION FOR : MIA 5 
COOPERATION 

Mowat Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-2041 


The Ontario-Quebec Commission for Cooperation (OQCC) promotes cultural and educa- 
tional exchanges between governments, individuals, schools and organizations in Ontario 
and Quebec to foster understanding and cooperation between residents of the two 
provinces. The OQCC encourages Ontario and Quebec ministries responsible for such 
areas as education and cultural affairs to provide joint program funding and grants. It also 
coordinates exchanges between Ontario and Quebec civil servants to permit sharing of 
views and experiences on common problems of public administration. 


INTERNATIONAL RELATIONS BRANCH MIA 6 
Mowat Block, Sth Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-3356 


The International Relations Branch provides policy advice to the Government on 
Ontario’s international activities, and the impact of foreign trends on provincial interests. It 
also serves as a federal- provincial liaison between the Department of External Affairs and 
the Ontario Government. The Branch coordinates Ontario’s participation in international 
conferences, assessment of treaties and international agreements, visits of foreign dignitar- 
ies and delegations and visits abroad by the Premier and members of Cabinet; administers 
emergency relief assistance following natural disasters or social upheavals abroad, and 
organizes Ontario’s international strategies for consideration by the Deputy Ministers’ 
Committee on International Relations. The branch has officers in the Ontario Houses in 
Paris and Tokyo and in the Ontario Office in Frankfurt. The branch coordinates the 
twinning relationship with Jiangsu Province in the People’s Republic of China. (see MITT 
entry: Europe and Middle East Section, Pacific Rim Section, China Section). 


ACTS 


ACTS MIA 7 


The Ministry of Intergovernmental Affairs is responsible for the Ministry of Intergovern- 
mental Affairs Act. To determine which branch administers the Act, see the Key Word 
Index or contact the Ministry’s legal services or communications branch. 
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MINISTRY OF LABOUR 
400 University Ave. 
Toronto M7A 1T7 


In 1882, the Ontario Government established the Bureau of Industry under the Depart- 
ment of Agriculture. In 1900, a Bureau of Labour came into being, and labour affairs were 
transferred from the Department of Agriculture to Public Works. The Bureau was replaced 
in 1916 by the Trades and Labour Branch, still under Public Works. In April 1919, Bill 169 
brought all labour matters under the new Department of Labour. It was renamed the 
Ministry of Labour in 1970, when the Department of Labour Act was repealed and 
replaced by the Ministry of Labour Act. 


The Ministry of Labour serves employees and employers by promoting sound seer 
relations, safe working conditions and equality of treatment and opportunity in employ- 
ment. Programs are concerned with the rights and responsibilities of the individual worker; 
management and labour; and health and safety in the work place. The Ministry is assisted 
by a range of specialized agencies, boards and commissions, including the Workers’ 
Compensation Board, the Ontario Labour Relations Board, the Advisory Council on 
Occupational Health and Occupational Safety, the Workers’ Compensation Appeals 
Tribunal, the Public Service Appeal Boards, the Industrial Disease Standards Panel, and 
the Pay Equity Commission. 


DEPUTY MINISTER’ OFFICE 


PAY EQUITY COMMISSION : LABOUR 1 
150 Eglinton Ave. E., 5th Flr. , 

Toronto M4P 1E8 

416-481-4464 

Toll-free 1-800-387-8813/87 


The Pay Equity Commission has been established to assist all parties in achieving pay 
equity in the workplace. The Commission comprises the Pay Equity Office, which has a 
mandate to provide information, public education and complaint resolution, and the Pay 
Equity Hearings Tribunal, which has a mandate to provide independent hearing in cases 
where agreement cannot be reached. 


Implementation of the Pay Equity Act is a self-managed process undertaken by employers 
and employees or bargaining agents, with minimal involvement, if any, from the Commis- 
sion. 


LEGAL SERVICES BRANCH LABOUR 2 
400 University Ave., 25th Flr. 

Toronto M7A 1T7 

416-965-6625 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and - 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. The branch also supplies general legal services, such as conducting 
litigation, settling claims, acting at court hearings, etc., and providing opinions to the 
Ministry relating to the Occupational Health and Safety Act, the Employment Standards 
Act, and the Workers’ Compensation Act, among others. The Legal Servicés Branch is 
responsible to the Attorney General’s Office. 
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COMMUNICATIONS BRANCH LABOUR 3 
400 University Ave., 15th Flr. ) 
Toronto M7A 1T7 


416-965-7941 


The Communications Branch informs the public, client groups and the media about the 
Ministry’s activities, and provides communications support to the Minister, the Deputy 
Minister, senior managers and program areas. Activities include communication, plan- 
ning, media liaison, and production and distribution of information materials. 


The branch also operates an Information Centre on the main floor of the Ministry’s offices 
at 400 University Avenue, Toronto (965- 9500) which provides general information and 
referrals for Ministry programs. 


COORDINATOR OF FRENCH LANGUAGE LABOUR 4 
SERVICES 

400 University Ave., 14th Flr. 

Toronto M7A 1T7 

416-965-7795 


The French Language Services Coordinator implements, within this Ministry, the govern- 
ment’s policy on providing French language services to the Franco-Ontarian public. 


COORDONNATEUR DES SERVICES EN FRANCAIS ~ 


Le coordonnateur des services en francais de ce ministére est responsable de la mise en 
oeuvre et du contrdle de la politique du gouvernement en matiére de services en langue 
francaise (services aux Franco-Ontariens en langue francaise). 


ONTARIO QUALITY OF WORKING LIFE CENTRE LABOUR 5 
400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-965-5958 


Quality of Working Life (QWL) refers to a set of values, concepts, and methods for the 


design of work systems in which people are directly involved in the decision-making 
process affecting their job and work environment. QWL integrates the self-fulfilment of 
employees and the economic performance of the organization. The Ontario Quality of 
Working Life Centre provides assistance to management, unions, and workers in develop- 
ing QWL activities, and offers opportunities for training individuals and organizations in 
QWL approaches. Responsibilities include undertaking information and research activi- 
ties; promoting a community interest in QWL concepts; and publishing a newsletter on 

QWL developments, as well as occasional papers and pamphlets. 


LABOUR POLICY AND PROGRAMS 


HANDICAPPED EMPLOYMENT PROGRAM LABOUR 6 
400 University Ave., 10th Flr. 

Toronto M7A 1T7 

416-965-2321 


The Handicapped Employment Program provides employment equity consulting services 
to employers on initiatives to increase employment opportunities for workers with disabili- 
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ties. The program is active in community development to identify and resolve barriers to 
the employment of disabled people at a local level. Links are facilitated, at both a 
community and provincial level, between employers, trade unions, health professionals, 
persons with disabilities, special interest groups, voluntary programs, social agencies, 
related government programs, educators, architects and insurers. The program provides a 
public resource centre (a list of resources is available upon request); engages in public 
education; advises persons with disabilities seeking employment or promotion; and advises 
government on policy and legislation affecting the employment of disabled people. 
Publications include ‘Taking Aim: Job Search Strategies for People with Disabilities’, 
‘Profile: 34 people with disabilities talk about their careers’ and ‘What it Takes: Planning 
and Employment Equity Program for People with Disabilities’. The first two are available 
in French and on audio cassette (in French and English). . 


EMPLOYMENT ADJUSTMENT BRANCH LABOUR 7 
400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-965-0853 

FAX 416-963-3286 


This branch coordinates various ministries’ programs to respond to particular plant 
closures by Ontario industry. The branch advises the public on requirements under the 
Employment Standards Act concerning the termination of employment in Ontario. 


POLICY BRANCH LABOUR 8 
400 University Ave., 15th Fir. 

Toronto M7A 1T7 

416-965-9764 

FAX 416-965-3027 


The Policy Branch provides the Minister and senior officials with information, analysis 
-and advice to assist in the development, adoption and implementation of policies, 
programmes and legislation related to the workplace. 


EMPLOYMENT STANDARDS BRANCH LABOUR 9 
400 University Ave., 3rd Flr. 

Toronto M7A 1V2 

416-965-5251 

FAX 416-965-0547 


The branch is responsible for the administration and enforcement of the Employment 
Standards Act, Industrial Standards Act, Employment Agencies Act, and the Ontario 
Government Fair Wage Schedules. 


The Employment Standards Act provides for minimum terms and conditions of employ- 
ment, called employment standards. It sets out the maximum number of hours which can 
be worked in the day or week; creates a minimum wage; requires overtime pay of at least 
one and one-half times the employee’s regular rate; and establishes paid public holidays. 
The Act also requires equal pay for equal work; prohibits discrimination on the basis of sex, 
age or marital status in employer-provided benefit plans; institutes an entitlement to 
pregnancy leave; forbids lie detector testing; obligates an employer to provide notice of 
termination or pay in lieu thereof; and, in certain cases, imposes a separate liability for 
severance pay. For information on employment standards, contact the offices listed below. 


Ministry of Labour 351 


Under the Industrial Standards Act, employees and employers may jointly request a 
schedule of working conditions for their particular industry. The schedule must be 
prepared and accepted by both groups and approved by the Ministry, in order to become 
the standard for that industry or trade in a designated zone. Any properly defined industry 
may take advantage of the legislation; it is now being utilized by the garment and fur 
industries. 


The Fair Wage Schedule on government contracts ensures that employees working on 
government projects in the construction, building cleaning and security guard industries 
receive fair labour rates. Contractors are offered a measure of protection from unfair 


. competition based on labour costs when bidding on government contracts. Such contracts 


contain wage and labour conditions which are applicable to the zone where the work is 
being carried out, and which must be adhered to by the contractor(s). 


The Employment Agencies Act provides for the licencing and regulation of employment 
agencies in Ontario, with respect to dealings with job applicants who use their services to 
obtain employment. All agencies engaged in ‘permanent’ placement must apply and 
qualify for a licence before undertaking any recruitment activity. 


For information on any of the above three programs, call 965-0631 or dial toll-free 1-800- 
268-9001. 


Ontario Government Building ; 205 Oxford St. E. 
119 King St. W., 8th Fir. London N6A 5G6 
Hamilton L8N 3Z9 Bie 519-439-3231 
416-521-7736 If long distance dial 
If long distance dial 1-800-265-4707 


1-800-263-6906 
2197 Riverside Dr., Ste. 301 


808 Robertson St. Ottawa K1H 7X3 
Kenora PON 1X9 613-523-7530 
807-468-3128 If long distance dial 
If long distance dial | | 1-800-267-1916 
1-800-465-1104 
390 Bay St. 

1055 Princess St. Sault Ste. Marie P6A 1X2 
Kingston K7L 1H3 705-949-3331 
613-545-4340 If long distance dial 
If long distance dial 1-800-461-7286 
1-800-267-0915 

205 King St. 
824 King St. W. St. Catharines L2R 3J5 
Kitchener N2G 1G1 416-682-7261 
519-744-8101 If long distance dial 
If long distance dial 1-800-263-7260 


1-800-265-2373 
1-800-265-2468 
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199 Larch St. ’ 400 University Ave., 3rd Fir. 
Sudbury P3E 5P9 7 Toronto M7A 1V2 
705-675-4455 416-965-5251 

If long distance dial If long distance dial 
1-800-461-4000 1-800-268-9001 

435 James St. S. 500 Ouellette Ave. 

Thunder Bay P7E 6E3 Windsor N9A 1B3 
807-475-1691 519-256-8278 

If long distance dial If long distance dial 


1-800-465-5016 1-800-265-5140 


273 Third Ave., Ste. 400 
Timmins P4N 1E2 
705-267-6231 

If long distance ask Operator 
for Zenith 57740 


OFFICE OF THE EMPLOYER ADVISER LABOUR 10 
101 Bloor St. W., Ste. 501 

Toronto MSS 1P7 

416-965-8780 

Toll-free in Ontario 

1-800-387-0774 


The Office of the Employer Adviser (OEA) is mandated to provide advisory services and 
to advocate, on behalf of employers, on policy matters pertaining to the Workers’ 
Compensation Act. It was established on October 1, 1985 by Bill 101: An Act to amend the 
Workers’ Compensation Act. 


The Office of the Employer Adviser assists employers with appeals and in their dealings 
with the Workers’ Compensation Board (WCB); provides information on WCB procedures 
and policy; and attends WCB and Appeals Tribunal hearings. 


OFFICE OF THE WORKER ADVISER LABOUR 11 
123 Edward St., 13th Flr. 

Toronto M5G IE2 

416-965-8570 


The Office of the Worker Adviser (OWA) assists and represents injured workers with WCB 
claims through all stages of the claims process, including appearances before the Workers’ 
Compensation Board and Workers’ Compensation Appeals Tribunal. A resource and 
information service focusing on Workers’ Compensation issues is also available to the 
public. ; 


Worker Adviser Service is provided outside Toronto through Regional Offices. To deter- 
mine which Regional Office services a particular community, please contact the nearest 
office of the Ministry of Labour. 
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FINANCE AND ADMINISTRATION DIVISION 


LIBRARY AND INFORMATION SERVICES — LABOUR 12 
400 University Ave., 10th Flr. 

Toronto M7A 1T7 

416-965-1641 

Toll Free Number for Occupational Health and Safety 

Information Service: 1-800-387-5404 


The library collection consists of 70,000 books and reports; 1,200 journal titles; 500 
Statistics Canada reports; and Canadian, American and International standards, annual 
reports and other serials related to the Ministry’s areas of responsibility. These include 
_ labour relations, women’s issues, pay equity, employment, working conditions, employ- 
ment for the handicapped, occupational health and safety, construction, industrial and 
mining safety and radiation protection. The library also holds the decisions of the Ontario 
Labour Relations Board and the Employment Standards Branch, and a collection of 
_ Judicial decisions under the Occupational Health and Safety Act. A large collection of 
- Microforms, five in-house automated indexes, online access to twelve external computer- 
ized database systems, interlibrary loan, photocopying services, and two regularly pub- 
lished library bulletins on Labour Relations, Employment and Pay Equity, and Occupa- 
tional Health and Safety are available to library clients. Interlibrary loan provides 
borrowing services to non-Ministry clients. Online computer searches, including SDI 
searches and in-depth research, are conducted for Ministry of Labour clients only. The 
Library operates the Ministry reading room which provides public access to Ministry 
publications, statutes and some manuals and internal procedures. fe 


FINANCIAL MANAGEMENT AND ANALYSIS LABOUR 13 
BRANCH 

400 University Ave., 2nd Flr. 

Toronto M7A 1T7 

416-965-4148 


The Financial Management and Analysis Branch provides Ministry programs with 
accounting services, such as financial reporting, accounts payable, payroll, revenue and 
accounts receivable. 


The branch offers the Ministry’s executive and program managers financial planning and 
analysis services, including coordination of the annual resource allocation and estimates 
process, budget preparation and control, managing-by-results reporting, and implementa- 
tion of government-wide financial management improvement initiatives. Liaison with 
other ministries and central government agencies is also provided by the branch. 


ADMINISTRATIVE OPERATIONS BRANCH LABOUR 14 
434 University Ave., 3rd Flr. ; 
Toronto M5G IR6 


416-965-6115 


The Administrative Operations Branch provides the Ministry with the following services: 
purchasing of goods and services, supply management, printing, duplicating, mail and 
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transportation, records management, assets management and maintenance of policy and 
procedures manuals (e.g., Manual of Administration). The branch liaises with the Ministry 
of Government Services to coordinate such common services as telephones, acquisition 
and design of office accommodation, and purchasing of commonly used supplies. Provi- 
sion and supervision of administrative support personnel in the Ministry’s district and field 
offices throughout Ontario are also branch responsibilities. 


INTERNAL AUDIT LABOUR 15 
434 University Ave., Ist Flr. 

Toronto M7A 1T7 

416-965-4137 


Internal Audit is responsible for the Ministry’s audit functions, which include the review 
and appraisal of management, financial and operational controls. 


HUMAN RESOURCES BRANCH LABOUR 16 
400 University Ave., 2nd Flr. 

Toronto M7A 1T7 

416-965-6121 


The Human Resources Branch works mainly in an advisory capacity with line managers 
whose prime task is personnel matters within their units. The branch is responsible for the 
establishment of Ministry personnel policies and procedures, employee classification and 
compensation levels, staff recruitment, human resource planning, succession planning, 
training, employee counselling, investigation of employee grievances and all matters 
affecting work conditions and performance. Maintaining the Ministry’s personnel, payroll 
and employee benefit records, and serving as liaison between the Ministry, Management 
Board and the Ontario Public Service Employees Union (OPSEU) are branch responsibili- 
ties. | 


The branch also administers the Public Service Act, the Crown Employees Collective 
Bargaining Act and the Collective Agreement, as they relate to Ministry employees. 


The Ministry’s summer youth employment programs, including Students Training in 
Industrial Relations (STIR), are coordinated by the branch. 


INFORMATION TECHNOLOGY AND SYSTEMS “ LABOUR 17 
BRANCH 

400 University Ave., 12th Fir. 

Toronto M7A 1T7 

416-965-4165 


The Information Technology and Systems Branch provides all areas in the Ministry with a 
complete range of information technology and systems support. This includes manual 
systems and computer applications, wherever appropriate. Project management covers 
feasibility studies, cost/benefit analysis, systems design, implementation, data entry, 
quality control, maintenance, and ongoing scheduling and processing of all operational 
systems which support program managers. 
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OCCUPATIONAL HEALTH AND SAFETY DIVISION LABOUR 18 
400 University Ave. 
Toronto M7A 1T7 


The division’s Program Analysis and Evaluation Section (965-8710) provides planning and 
analytical support, and coordinates financial and administrative submissions to the 
Management Board of Cabinet. The section also assembles and analyzes statistical and 
other data on workplace hazards, fatalities, critical injuries, and prosecutions under the 
Occupational Health and Safety Act. 


_ The Information and Administrative Services Unit (965-8510/8715) provides centralized 


services, including coordination of systems development, maintenance of line branch 
computer systems and files, desk top publishing and printing of documents. The unit is 
responsible for the distribution of the Act and Regulations, as well as other printed 
materials related to division programs. 


The Advisory Service on Occupational Health and Safety (965-5533) establishes working 
relationships with other organizations involved in occupational health and safety training 
and education. This office provides student bursaries, and grants for occupational health 
and safety projects, applied research and manpower training and development. Adminis- 
trative and secretariat support is given to the Ministry of Labour’s Awards Program; for 
information on the program, write to this section at the above address. 


The Division Training Unit (965-2305) coordinates training of technical and professional 
staff; provides training in subjects common throughout the division; and produces training _ 
material and videotapes. 


The Occupational Health and Safety Advisory Service (965-1170) assists parties with 
labour relations/health and safety problems through dispute resolution and preventive 
mediation programs. The service also provides a consulting service for the effective 
functioning of joint health and safety committees. 


POLICY AND are etl DEVELOPMENT LABOUR 19 
BRANCH 

400 University Ave. 

Toronto M7A 1T7 

416-965-9740 


The branch’s Strategic Policy Unit (965-0260) is responsible for the development of 
division-wide policies and procedures. 


The Program Development Unit (965-8710) coordinates the development of regulations 
for toxic substances, including designated substances regulations made under the Occupa- 
tional Health and Safety Act. 


_ The Health Studies Service (965-6375) conducts occupational health research studies, and 


provides consultation concerning the effects of occupational and environmental exposure 


to chemical or biological agents on human health. 
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Safety Regulations (965-8510) develops regulations, under the Occupational Health and 
Safety Act, to protect workers from safety hazards. These regulations deal with health care 
workers, fire fighters, onshore oil and gas workers, roll-over protective structures for 
certain vehicles, window washers and electrical hazards. This office also develops opera- 
ting policy and procedures for the division. 


CONSTRUCTION HEALTH AND SAFETY BRANCH A LABOUR 20 
400 University Ave., 8th Fir. . 

Toronto M7A 1T7 

416-965-7161 

1-800-268-8013 


This branch is responsible for encouraging construction employers and employees across 
the province to prevent occupational injuries, accidents and fatalities, in order to reduce 
the economic and social losses resulting from occupational health and safety hazards. 


The branch administers and enforces the provisions of the Occupational Health and Safety 
Act, R.S.O. 1980 c.321; the Regulations for Construction Projects; the Regulation Respect- 
ing Asbestos on Construction Projects and in Building and Repair Operations; and the 
Regulation Respecting Diving Operations, O/REG. 634/86. This Act encompasses regula- 
tions for the health and safety of employees and on-site employers, in the construction 
industry, performing work on buildings, streets, sewers, watermains, underground, using 
compressed air, or involving diving operations. The branch periodically inspects construc- 
tion sites, and investigates complaints, refusals to perform unsafe work, accidents and 
fatalities. Prosecutions are usually recommended for contraventions of legislation that 
could result in critical or fatal injuries to a worker. 


The professional engineering staff provide expertise to construction safety managers and 
officers within the branch, labour- management groups, manufacturers of equipment used 
in the construction industry, and professionals such as architects, engineers, and diving 
specialists. 


The branch’s program is delivered through the head office, located at the above address, 
and district offices, indicated below. The branch’s Training Unit is located in Kitchener at 
the address shown below. 


Ontario Government Bldg. 824 King St. W. 
105 Main St. E., Ste. 807 Kitchener N2G 1G1 
Hamilton L8N 1G6 519-744-8101 
416-521-7736 If long distance dial 
If long distance dial 1-800-265-2468/2469 
1-800-263-6906 } 
CHSB Training Unit 
~ 1055 Princess St. 195 King St. W. 
Kingston K7L 1H3 Kitchener N2G 1B1 S 
613-545-4340 519-744-7221 
If long distance dial 
1-800-267-0915 205 Oxford St. E., 2nd Flr. 
London N6A 5G6 
519-439-3231 
If long distance dial 


1-800-265-4707 


is, 
Pas 


_ 2 Robert Speck Pkwy. 
Mississauga L4Z, 1H8 . 
416-273-7800 


2197 Riverside Dr. 
Pebb Bldg., 3rd Fir 
Ottawa K1H 7X3 
613-523-7530 

If long distance dial 
1-800-267-1916 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3436 


390 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 2A7 
705-949-3331 : 

If long distance dial 
1-800-461-7268 


| 2500 Lawrence Ave. E. 
Scarborough M1P 2R7 
416-750-3557 


205 King St. W. 

St. Catharines L2R 3J5 
416-682-7261 

If long distance dial 
1-800-263-7260 


199 Larch St., 6th Fir. 
Sudbury P3E 5P9 
705-675-4455 

If long distance dial” 
1-800-461-4000 


INDUSTRIAL HEALTH AND SAFETY BRANCH 
400 University Ave., 9th Flr. 


Toronto M7A 1T7 
416-965-4125 


be 
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435 James St. S. 
Postal Station ‘F’ 
Thunder Bay P7E 6E3 
807-475-1691 

If long distance dial 
1-800-465-5016/17 


Timcor Bldg., 4th Flr. 
273 Third Ave. 
Timmins P4N 1E2 
705-267-6231 

If long distance dial 
1-800-461-9847 


400 University Ave., 8th Flr. 
Toronto M7A 1T7 
416-965-7161 

If long distance dial 
1-800-268-8013 


500 Ouellette Ave., Rm. 305 
Windsor N9A 1B3 
519-256-8278 

If long distance dial 
1-800-265-5140 


LABOUR 21 


Pre 


Established under the Occupational Health and Safety Act, the branch administers 
programs designed to reduce the incidence of illness and injury among workers 1n industry 
and institutions. (For the construction and mining industries, see the Construction Health 
and Safety Branch, and the Mining Health and Safety Branch.) 


The branch encourages employers and employees to assume primary responsibility for 
occupational health and safety programs. Consultation and assistance are provided to 
recognize, evaluate and control potential problems, and establish ongoing safety programs 


358 Ministry of Labour 


and internal responsibility systems. Industrial Health and Safety Officers, operating out of 
17 district offices throughout the province, periodically inspect industrial establishments 
and logging sites, and investigate refusals to work under unsafe conditions, deaths and 
serious accidents. Regional engineers in the district offices review plans for new buildings 
and alterations to existing ones in order to check for occupational health and safety hazards 
prior to construction. The head office is responsible for overall program implementation. 
Industrial Health and Safety Officers and Engineers operate out of the following district 


offices: 


114 Worsley St., 5th Fir. 
Barrie L4M 1M1 
705-722-6642 

‘If long distance dial 
1-800-461-4383 


Ontario Government Bldg. 
119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 
416-521-7736 

If long distance dial 
1-800-263-6906 


1055 Princess St. 
Kingston K7L 1H3 
613-545-4340 

If long distance dial 
1-800-267-0915 


824 King St. W. 

Kitchener N2G 1G1 

519-744-8101 

If long distance dial 
1-800-268-2373/8 (area code 416) 
1-800-265-2468/9 (area code 519) 


205 Oxford St. E., 2nd Flr. 
London N6A 5G6 
519-439-3231 

If long distance dial 
1-800-265-4707 


2 Robert Speck Pkwy. 

Mississauga L4Z 1H8 

416-273-7800 

If long distance dial 
1-800-268-2966 


1500 Fisher St., 2nd Fir. 
North Bay P1B 2H3 
705-476-2711 

If long distance dial 
1-800-461-1654 


2197 Riverside Dr. 
Ottawa K1H 7X3 
613-523-7530 

If long distance dial 
1-800-267-1916 


139 George St. N. 
Peterborough K9J 3G6 
705-876-1800 

If long distance dial 
1-800-461-1425 


700 Christina St. N. 
Sarnia N7V 3C2 
519-336-1200 

If long distance dial 
1-800-265-1416 


390 Bay St. 

Sault Ste. Marie P6A 1X2 
705-949-3331 

If long distance dial 
1-800-461-7286. 


2500 Lawrence Ave. E., 2nd Fir. 
Scarborough M1P 2R7 

(Metro East) 

416-750-3557 

If long disatnce dial 
1-800-268-6541 


i 
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- 205 King St. | 273 Third Ave., 4th Fir. 


St. Catharines L2R 3J5 Timmins P4N 1E2 

— 416-682-7261 705-267-6231 

- If long distance dial If long distance dial 
1-800-263-7260 1-800-461-4000 
199 Larch St., 6th Fir. 500 Ouellette Ave., Rm 605 
Sudbury P3E 5P9 Windsor N9A 1B3 
705-675-4455 519-256-8277 
If long distance dial If long distance dial 
1-800-461-4000 1-800-265-5140 
435 James St. S. 
Thunder Bay P7E 6E3 
807-475-1691 
If long distance dial 


- 1-800-465-5016/7 


HEALTH & SAFETY SUPPORT SERVICES BRANCH LABOUR 22 
400 University Ave., 7th Flr. 

Toronto M7A 1T7 

416-965-3211 


The branch provides ministries, industries and workers with a consulting service in the 


_recognition, evaluation and control of exposure to hazardous substances. 


The Occupational Health Medical Service (965-3610) consists of medical consultants, 


- nurse-consultants and the Chest Clinics. The medical consultants evaluate and advise on 


the health aspects of occupational health problems. The nurse-consultants audit medical 
surveillance programs of designated substances, and provide consultative assistance in the 
initiation, change or improvement of occupational health programs. The Chest Clinics 
provide chest X-rays and pulmonary function tests on workers exposed to designated 


_ substances, where a medical control program is required. 


The Resource Service (965-3873) has a multidisciplinary team of occupational health 
professionals providing consultation and guidance to field personnel; toxicological assess- 
ment of chemicals; notifiability of new chemical and biological agents; statistical analyses 


_ of occupational health data; coordination of training programs; and direction of field 


research in occupational health. 


The Occupational Health Hygiene Service (965-4066) provides hygiene and ergonomic 
consultation to the Occupational Health & Safety Division and industry. Staff visit plants 
and sites to identify and assess health hazards from exposure to chemical, physical and 


_ biological agents, and recommend control measures. 


The Occupational Health Laboratory Service (235-5962) performs chemical analyses of 
biological specimens, air samples and industrial materials, and assesses the exposure of 
workers to hazardous substances. 


_ The Radiation Protection Service (235-5922) conducts tests and provides advice to protect 


workers and the general public from the harmful effects of radiation. This office adminis- 


_ ters the X-ray Safety Regulation 632/86 under the Occupational Health and Safety Act. 


/ 
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Berd Ws Laboratory within the service analyzes the radioactivity of motes from mining 
operations, nuclear reactors and users of isotopes. 


The branch administers programs from its head office, and regional offices, listed below. 


119 King St. W,, 8th Flr. 2500 Lawrence Ave. E. 
Hamilton L8N 3Z9 Scarborough M1P 2R7 
416-521-7736 416-750-3557 

1055 Princess St., Ste. 301 199 Larch St., 6th Fir. 
Kingston K7L 5T3 Ontario Provincial Bldg. 
613-547-3418 Sudbury P3E 5P9 


705-675-4455 


205 Oxford St. E., 2nd Fir. 

London N6A 5G6 435 James St.S. 

519-439-3231 Thunder Bay P7E 6E3 
807-475-1661 


2 Robert Speck Pkwy., 3rd Flr. 
Mississauga L4Z 1H8 500 Ouellette Ave. 
416-273-7800 Windsor N9A 1B3 
519-256-8278 


2197 Riverside Dr., Ste. 301 
Ottawa K1H 7X3 
613-523-7530 


HEALTH AND SAFETY SUPPORT SERVICES LABOUR 23 
BRANCH 

CHEST SERVICE 

400 University Ave., 7th Fir. 

Toronto M7A 1T7 

416-965-4075 


The Chest Service deals with identification and prevention of respiratory diseases from 
occupational exposure to hazardous industrial dusts. Regular surveillance of workers is 
handled through four chest clinics throughout the Province. 


Elliot Lake Chest Clinic Timmins Chest Clinic 
50 Hillside Dr. N. 54 Wilson Ave. 
PO. Box 68 Timmins P4N 2S6 
Elliot Lake P5A 1X4 705-264-8571 
705-848-2239 

Toronto Chest Clinic 
Sudbury Chest Clinic 880 Bay St., 2nd Fir. 
1300 Paris Cres., Toronto M7A 2C7 
Sudbury P3E 5S6 416-965-4075 


705-522-0212 
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MINING HEALTH AND SAFETY BRANCH LABOUR 24 
400 University Ave., 7th Flr. 

Toronto M7A 1T7 

416-965-1328 


This branch administers the Occupational Health and Safety Act and Regulations for 
Mines and Mining Plants. Open pits, quarries, metallurgical operations, sand, clay, shale 
and gravel pits, aggregate plants, peat workings and diamond drilling operations are 
periodically inspected to control occupational health and safety hazards in the workplace. 
The branch also carries out air sample testing to ensure a safe working environment; 
investigates deaths, serious accidents and refusals to perform unsafe work; and consults 
with labour and management to increase their involvement in identifying and eliminating 
occupational health and safety hazards. Pre-development plans of new and changing 
operations are reviewed to check for occupational health and safety hazards before 
construction. . 


The Mining Health and Safety Branch delivers programs through seven field offices, listed 
below. 


FIELD OFFICES Provincial Bldg. 


199 Larch St., 6th Fir. 
Algo Centre Sudbury P3E 5P9 
151 Ontario Ave. 705-675-4464 
Elliot Lake PSA 2T2 
705-848-2885 435 James St. S., Box 5000 
Thunder Bay P7C 5G6 
1055 Princess St., Ste. 301 807-475-1675/6/7 
Kingston K7L 1H3 If long distance dial 
613-545-4335 1-800-465-6937 
38 Second St. 273 Third Ave., 4th Fir. 
Kirkland Lake P2N 1R1 Timmins P4N 1E2 
705-567-5241 705-267-6231 
205 Oxford St. E. 
London N6A 5G6 
519-439-3231 
If long distance dial 


1-800-265-4707 


The Mine Rescue Program trains specialists at each underground mine in mine rescue 
procedures, in the event of a mine fire or disaster. The Mine Rescue training .officers 
maintain a number of stations (listed below), as well as non-staffed substations equipped 
with breathing apparatus, fire fighting equipment, and other emergency equipment and 
supplies to facilitate an immediate response to any mine emergency. 


362 Ministry of Labour 


MINE RESCUE STATIONS 


PO. Box 368 
Balmertown POV 1C0 
807-735-2331 


50 Hillside Dr. N. 
Elliot Lake PSA 1X4 
705-848-3022 


107 Government Rd. W. 
Kirkland Lake P2N 2E8 
705-567-4606 


96 Warbler Dr. 

P.O. Box 377 
Manitouwadge POT 2C0 
807-826-4490 


PO. Box 338 
Onaping POM 2R0 
705-966-3844 


Notre Dame Square | 

746 Notre Dame Ave., Unit 3 
Sudbury P3A 2T3 
705-566-4344 


205 Oxford St. PO. Box 1096 
London N6A 5G6 Timmins P4N 7J3 
519-439-3231 705-264-7511 

If long distance dial 


1-800-265-4707 


By statute, all wire ropes used in mine hoisting installations must be tested by the Wire 
Rope Testing Laboratory before use and at intervals during service. The Laboratory’s 
address is listed below. 


WIRE ROPE LABORATORY 


Wire Rope Testing Laboratory 
Whitney Block, Room B441, Basement 
Queen’s Park, Toronto M7A 1W3 > 
416-965-1327 


INDUSTRIAL RELATIONS DIVISION 


OFFICE OF MEDIATION 
400 University Ave., 5th Flr. 
Toronto M7A !T7 
416-965-4104 


The Office of Mediation’s goals are to foster harmonious labour relations and to minimize 
disruption in the economy arising from strikes and lockouts. The office provides concilia- 
tion and mediation services in order to assist the parties in effecting collective agreements. 
Preventive mediation services are also undertaken during the term of agreement. Parties in 
a labour dispute must use the government’s conciliation services before resorting to strikes 
or lockouts. : 


LABOUR 25 


ee 
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OFFICE OF ARBITRATION LABOUR 26 
400 University Ave., 25th Fir. . 
Toronto MSG 1S6 

416-965-5669 


The Office of Arbitration assists the Minister in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour 
Relations Act and the Hospital Labour Disputes Arbitration Act. The office is responsible 
for the receipt and processing of requests from employers and trade unions for the 
appointment of arbitrators and nominees to boards of arbitration. Activities include 
identifying individuals qualified to act under ministerial appointment; providing adminis- 
trative services to arbitrators; monitoring the progress of arbitration proceedings; and 
cataloguing arbitration awards for public availability. In association with the Labour- | 
Management Advisory Committee, which advises the Minister on matters pertaining to 
arbitration, the office maintains a roster of qualified arbitrators. The office also provides 
labour and management with dispute resolution assistance through grievance mediation 
officers. 


The Office of Arbitration has responsibility for coordinating appeals under the Employ- 
ment Standards Act. 


OFFICE OF COLLECTIVE BARGAINING LABOUR 27 
INFORMATION 

400 University Ave., lith Flr. 

Toronto M7A IT7 

416-965-6886 


_ The Office of Collective Bargaining Information provides research and analytical support 
to the Ministry, labour and management. The office compiles and analyses labour relation 
information, and prepares regular reports on such matters as collective bargaining trends, 
wages and benefits. In addition, an extensive and up-to-date collective agreement library is 
maintained. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Labour are listed below. Contact the Communications Branch 
for unlisted agencies. 


~ ADVISORY COUNCIL ON OCCUPATIONAL LABOUR 28 
HEALTH AND : 

OCCUPATIONAL SAFETY 

400 University Ave., 11th Fir. 

Toronto M7A 1T7 

416-965-2448 


The Advisory Council, which has a membership representative of management, labour, — 
technical or professional persons and the public, advises the Minister on occupational 
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health and occupational safety matters. A report on the affairs of the Advisory Council is 


tabled annually in the legislature as a public document. For public inquiries on occupa- 
tional health and safety, contact the branch involved or the Ministry’s field offices under 
the Occupational Health and Safety Division. 


ONTARIO LABOUR RELATIONS BOARD | LABOUR 29 
400 University Ave., 4th Flr. 

Toronto M7A 1V4 

416-965-4151 


The Ontario Labour Relations Board is a neutral, quasi-judicial tribunal which adminis- 
ters the Ontario Labour Relations Act. The Act gives the Board power to deal with specific 
labour relations matters, including: certification of a trade union, termination of a trade 
union’s bargaining rights, complaints of unfair labour practices, first contract arbitration, 
declarations of successorship of employers or trade unions, cease and desist orders and 
declarations of illegal strikes and lockouts, trusteeship of locals of trade unions, consent to 
prosecute, arbitration of grievances in the construction industry, and trade union jurisdic- 
tional disputes. 


The Board also deals with declarations of illegal strikes and lockouts, cease and desist 
orders and consents to prosecute under the School Boards and Teachers’ Collective 
Negotiations Act; employee complaints of being disciplined, penalized or coerced for 
acting in compliance with the Occupational Health and Safety Act and the Environmental 
Protection Act; and declarations of successorship under the Successor Rights (Crown 
Transfers) Act. Certain provisions of the Hospital Labour Disputes Arbitration Act and the 
Colleges Collective Bargaining Act are administered by the Board. 


For the general public, the Board publishes an Annual Report, a booklet entitled ‘Guide to 
the Labour Relations Act’, a monthly report of decisions entitled ‘Ontario Labour 


Relations Board Reports’, and three pamphlets: ‘Rights of Employees, Employers and — 


Trade Unions’, ‘Certification by the Ontario Labour Relations Board’, and ‘Unfair Labour 
Practice Proceedings Before the Ontario Labour Relations Board’. The Board’s library is 
also open to the public (965-0206). . 


PUBLIC SERVICE APPEAL BOARDS LABOUR 30 
180 Dundas St. W., Ste. 2100 

Toronto MSG 1Z8 

416-598-0688 


The Public Service Grievance Board and Public Service Classification Rating Committee 
(965-1455) are tribunals which hear appeals about non-bargaining Ontario Public Service 
employees’ grievances regarding discipline, dismissal, working conditions and job classifi- 
cation. The Crown Employees Grievance Settlement Board (598-0688) hears grievances 
arising in bargaining units represented by the Ontario Public Service Employees Union 
(OPSEU); Ontario Liquor Boards Employees Union (OLBEU); Canadian Union of Public 
Employees (CUPE 1750); Workers’ Compensation Board (CUPE 767); Ontario Housing 
Corporation (Metropolitan Toronto), (CUPE 3096); Ontario Housing Corporation (Pro- 
vincial Division); Amalgamated Transit Union, Local 1587 (ATU); and GO Transit. The 
Ontario Public Service Labour Relations Tribunal (598-0688) hears appeals regarding 
union representation, unfair labour practices, bad faith bargaining, union dues, inclusions 
and exclusions of employees in bargaining units, etc., and administers the Crown Employ- 
ees Collective Bargaining Act. Ad hoc arbitration boards hear and adjudicate disputes 
between employers and unions. 


. on 
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WORKERS’ COMPENSATION BOARD LABOUR 31 
2 Bloor St. E. | 
Toronto M4W 3C3 


The Workers’ Compensation Board (WCB) administers the Workers’ Compensation Act. 
It provides: compensation payments or awards for work-related accidents or industrial 
disease; pensions for dependents of workers whose death is the result of an accident or 
industrial disease; medical services (advice to treating agencies, treatment control, special 
treatment facilities, etc.); financial assistance for medical accounts and hospitalization 
costs; vocational counselling and job training to rehabilitate injured workers. The Board 
also funds nine safety associations and the Workers’ Health and Safety Cente, which 
promote health and safety education for the prevention of occupational injuries and 
diseases. 


The Chairman and Board of Directors report to the Lieutenant Governor in Council 
through the Minister of Labour, who answers for the Board in the Legislature. The Board 
maintains a library of research and reference materials (927-4972) and videotapes (927- 
6922) at its head office in Toronto. 


Objections to an adverse decision by the Board’s operating division may be directed to its 
Review Services through either of two branches. If the Decision Review Branch cannot 
grant the objection, a hearing may be requested from the Hearings Branch. The Board may 
reconsider any Hearings Branch decision in cases where a hearing has been improperly 
conducted, an obvious error has occurred, or new evidence is introduced. Clients may 
appeal the Hearings Branch’s decision to the independent Workers’ Compensation 
Appeals Tribunal. 


The operating divisions of the Board are Client Services, Policy and Specialized Services, 
and Corporate Services, and Strategic Policy and Analysis. 


Client Services consists of 8 Integrated Service Units (ISUs) which combine claims, health 
care and vocational rehabilitation services; Regional Operations (927-3738); Divisional 
Management Services (927-5174); and Divisional Budget, Systems and Support (927- 
4171). 


Policy and Specialized Services consists of Specialized Medical Services (927-4371), the 
Occupational Disease Branch (927-3774), Policy and Program Development (927-4138), 
Specialized Vocational Rehabilitation Services (927-3774), Divisional Budget, Systems 
and Support (927-4355), the Occupational Health and Safety Education Authority (927- 
_ 4876), and the Downsview Rehabilitation Centre (244- 1761). 


Under Corporate Services are Financial Services and Administration (927-4390), Human 
_ Resources (927-3639), Management Information Services (927-43972), Internal Audit 
(927-4804), Review Services (927-4150), and Divisional Budget, Systems and Support 
(927-3663). The Employment Equity Program (927-3748) reports both to Human 
Resources and directly to the Vice-Chairman of Administration and President. 


Under Strategic Policy and Analysis are Actuarial Services (927- 4915), the Board Secre- 
tary (927-4005), Office of the General Counsel (927-2462), Strategic Policy (927-2457), 
~ Communucations (927-3500), and Research and Evaluation (927-4351). 


The Board’s Investment Fund (927-3513) reports directly to the Vice-Chairman of 
Administration and President. c 
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Residents outside the local calling area can reach the offices serving them by dialing the 


operator ‘O’ and asking for Zenith 58080 for claims enquiries. 


Regional Office 

Standard Life Centre 

Plaza Level 

20 King St. W. 

Hamilton L8P 4V8 

416-523-1800 

(Halton, Hamilton-Wentworth, 

_ Haldimand-Norfolk, Niagara, 
County of Brant) 

If long distance in area code 416 dial 

1-800-263-8488 


Information Service Office 

1055 Princess St., Rm. 303 
Kingston K7L 5T3 

613-544-9682 

If long distance in area code 613 dial 
1-800-267-9461 


Area Office 

151 Frederick St. 

Kitchener N2M 2M2 

519-576-4130 

If long distance in area code 519 dial 
1-800-265-2570 


Regional Office 
200 Queens Ave. 
London N6A 1J3 
519-663-2331 
(Counties of Huron, Middlesex, 
Lambton, Elgin and Oxford) 
If long distance in area code 519 dial 
1-800-265-4752 


Information Service Office 

128 McIntyre St. W. 

North Bay P1B 2Y6 

705-472-5200 

If long distance in area code 105 dial 
1-800-461-9521 


Regional Office 


360 Albert St., Suite 200 — 


Ottawa KIR 7X7 

613-238-7851 

(Counties of Renfrew; Leeds and 
Grenville; Lanark; Stormont; 
Dundas and Glengarry; Prescott 


and Russell; Hastings; Lennox-Addington; 


Prince Edward; Frontenac; and the 
Regional Municipality of 
Ottawa-Carleton) 

If long distance in area code 613 dial 
1-800-267-9601 


Information Service Office 

421 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X3 
705-942-3002 

If long distance in area code 705 dial 
1-800-461-6005 


Information Service Office 
Lake-Carlton Plaza 

161 Carlton St., Ste. 201 

St. Catharines L2R 1R5 
416-687-8622 

If long distance in area code 416 dial 
1-800-263-2484 


Regional Office 
30 Cedar St. 
Sudbury P3E 1A4 


705-675-9301 


(Districts of Sudbury, Manitoulin, 
Algoma, Timiskaming, Nipissing, 
Cochrane, and Parry Sound; 
Regional Municipality of Sudbury; 
and Municipality of Huntsville) 

If long distance in area code 705 dial 
1-800-461-3350 


ei. 


Regional Office 

410 Memorial Ave. 

Thunder Bay P7C 5S2 

807-343-1710 

(Districts of Thunder Bay, 

Rainy River, Kenora) 

If long distance in area code 807 dial 
1-800-465-3934 


Information Service Office 

273 Third Ave., Rm. 204 

Box 1142 . 
Timmins P4N 1E2 

705-267-6427 

If long distance in area code 705 dial 
1-800-461-9856 


Claims Information Centre 
1382 St. Clair Ave. W. 
Toronto M6E 1C6 
416-965-8864 — 

(Italian, Portuguese, 
French, Spanish calls) 


Integrated Service Unit #1 
Central Ontario East 

2 Bloor St. E., 11th Fir. 
Toronto M4W 3C3 
416-927-9227 


Integrated Service Unit #2 
Toronto East 

2 Bloor St. E., 8th Fir. 
Toronto M4W 3C3 
416-927-8533 


Integrated Service Unit #3 
Toronto North 

2 Bloor St. E., 10th Fir. 
Toronto M4W 3C3 
416-927-9270 


Integrated Service Unit #4 
Construction 

2 Bloor St. E., 18th Flr. 
Toronto M4W 3C3 
416-927-9538 


Ministry of Labour 367 


_ Integrated Service Unit #5 


Central Ontario West 
2 Bloor St. E., 12th Fir. 
Toronto M4W 3C3 
416-927-1840 


Integrated Service Unit #6 
Toronto West 

2 Bloor St. E., 17th Fir. 
Toronto M4W 3C3 
416-927-1090 


Integrated Service Unit #7 
Central Ontario South 

2 Bloor St. E., 6th Fir. 
Toronto M4W 3C3 
416-927-9537 


Integrated Service Unit #8 
Toronto South 

2 Bloor St. E., 16th Fir. 
Toronto M4W 3C3 
416-927-9539 


Counselling and General Enquiry Services - 


2 Bloor St. E., 8th Fir. 
Toronto M4W 3C3 
416-927-4662 (Italian) 
416-927-4676 (Portuguese) 
2 Bloor St. E., 32nd Fir. 
416-927-4659 (French) 


235 Eugenie St. W. 

Windsor N8X 2X7 

519-256-3461 

(Counties of Essex and Kent) 

If long distance in area code 519 dial 
1-800-265-7350 
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WORKERS’ COMPENSATION APPEALS TRIBUNAL LABOUR 32 
505 University Ave., 7th Fir. 

Toronto M5G 1X4 _ 

416-598-4638 

416-979-8324 Facsimile 


The Workers’ Compensation Appeals Tribunal was established to hear and determine 
appeals arising under the Workers’ Compensation Act. The Tribunal hears appeals from 
Workers’ Compensation Board decisions respecting entitlement to compensation or bene- 
fits, as well as appeals of assessment or penalties under the Act. The Tribunal also 
determines the effect of the Workers’ Compensation Act on workers’ rights to take civil 
action against their employers. 


ACTS 


ACTS : LABOUR 33 


The Ministry of Labour is responsible for the Acts listed below. To determine which branch 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or 
information/communications branch. 


Blind Workmen’s Compensation Act 

Crown Employees Collective Bargaining Act 
Employment Agencies Act 

Employment Standards Act 

Government Contracts Hours and Wages Act. 
Hospital Labour Disputes Arbitration Act 
Industrial Standards Act 

Labour Relations Act 

Ministry of Labour Act 

Occupational Health and Safety Act 

One Day’s Rest in Seven Act 

Pay Equity Act, 1987 

Rights of Labour Act 

Workers’ Compensation Act 

Workmens’ Compensation Insurance Act 
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MINISTRY OF MUNICIPAL AFFAIRS 
777 Bay St., 17th Flr. 
Toronto M5G 2E5 


The Ministry of Municipal Affairs is responsible for local government and community 
planning in Ontario. Through operational and technical assistance, the Ministry 
encourages renewal activity in municipalities, and sound planning at the community level. 
Appropriate legislative, institutional, organizational, financial and management arrange- 
ments for municipal governments are also determined by the Ministry. 


MINISTER'S OFFICE 


NIAGARA ESCARPMENT COMMISSION MUN AFF 1 
232 Guelph St. 

Georgetown L7G 4Bl 

416-877-5191 


Under the Niagara Escarpment Planning and Development Act, the Commission moni- 
tors municipal planning initiatives in the Escarpment area; maintains audio-visual presen- 
tations, a library and a resource centre; and processes amendments to the Niagara 
Escarpment Plan. The Plan, approved on July 12, 1985, sets out policies for maintaining 
the Niagara Escarpment and surrounding land as a natural environment, and ensuring 
balanced future use through an interim development control system. 


Responsibility for long-term planning initiatives is being transferred from the provincial to 
the municipal level, and incorporated into municipal planning documents. Until delega- 
tion of authority occurs, the Commission will continue to process development permit 
applications. Contact the Georgetown office (416-877-5191) for Dufferin County and the 
Regional Municipalities of Halton and Peel; the Clarksburg office (519-599-3340) for the 
Counties of Bruce, Grey and Simcoe; and the Grimsby office (416-945-9235) for the 
Regional Municipalities of Hamilton-Wentworth and Niagara. From Toronto and Bramp- 
ton, call 416-453-2468. 


NIAGARA ESCARPMENT DEVELOPMENT MUN AFF 2 
CONTROL : 

HEARING OFFICE 

777 Bay St., 14th Fir. 

Toronto M5G 2E5 

416-585-7350 


This office conducts hearings on appeals of decisions made by the Niagara Escarpment 
Commission. 


ONTARIO MUNICIPAL EMPLOYEES RETIREMENT MUN AFF 3 
BOARD 

1 University Ave, Ste. 900 

Toronto, M5J 2P1 

(416)-369-2400 

(416)-967-3739 Investment Department 


_ The Board administers the Ontario Municipal Employees Retirement System (OMERS) 
Act which provides pension plans for employees of municipalities and local boards in: 
_ Ontario. : 
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DEPUTY MINISTER'S OFFICE 


COMMUNICATIONS BRANCH MUN AFF 4 
777 Bay St., 17th Fir. 

Toronto M5G 2E5 

416-585-7025 

416-585-7041 Customer Assistance 


The Communications Branch provides information services and acts as a marketing 
consultant to both the Ministry of Municipal Affairs and the Ministry of Housing. 


LEGAL BRANCH ‘ MUN AFF 5 
777 Bay St. 

Toronto MSG 2E5 

Municipal Law Section, 12th Fir. 

416-585-6554 

Community Planning Law Section, 16th Flr. 

416-585-6723 


Legal services for the Ministry of Municipal Affairs and its agencies, including the Niagara 
Escarpment Commission (585-6724), are provided by this branch. It offers counsel on legal 
matters and documentation, including statutes, regulations, and proposed legislation. The 
branch also performs legal functions relating to municipal and community planning 
legislation, and Ministry operations. 


ONTARIO MUNICIPAL AUDIT BUREAU MUN AFF 6 
5400 Yonge St., 2nd Fir. \ 
Willowdale M2N 5R5 


416-223-4222 


The Ontario Municipal Audit Bureau was established in 1986 to audit provincial-municipal 
transfer payment programs for the ministries of Culture and Communications, Commu- 
nity and Social Services, Environment, Health, Housing, Municipal Affairs, Northern 
Development and Mines, Tourism and Recreation, Transportation, and Treasury and 
Economics. 


The Bureau ensures that transfer payment recipients comply with relevant agreements and 
legislation; promotes accountability and good financial management practices; and works 
closely with the ministries and municipalities providing input to management and audit 
standards. 


MUNICIPAL EDUCATION AND TRAINING MUN AFF 7 
SECRETARIAT .- 

777 Bay St., 11th Fir. 

Toronto M5G 2E5 

416-585-7254 


The Municipal Education and Training Secretariat, in concert with the Minister’s Advi- 
sory Council, administers the Municipal Education and Training Program. The objectives 
of the program include: determining the training and educational needs of the municipal 
sector; developing courses and providing appropriate financial assistance; monitoring and ~ 
reviewing program activities to ensure ongoing usefulness; and promoting courses and 
expertise available in Ontario to the broader domestic and international market. 
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The client group for this program is defined as the central administration group of 
municipalities, i.e. councils, chief administrative officers, clerks, treasurers, people serving 
those departments and persons seeking a career in municipal government. 


CORPORATE PLANNING AND COORDINATION MUN AFF 8 
BRANCH 

777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-6262 


The Corporate Planning and Coordination Branch is responsible for policy and program 
planning, resource allocation, budget and financial planning, central agency and intermin- 
isterial liaison, and strategic planning. In addition, the branch organizes briefings for the 
Minister and Deputy Minister. : 


FRENCH LANGUAGE SERVICES COORDINATOR MUN AFF 9 
777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-7556 


Within the Ministry, the French Language Services Coordinator arranges implementation 
of government policy on providing French language services to the Franco-Ontarian 
public. The Coordinator also liaises with Ontario’s municipalities. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en frangais de ce ministére est responsable de la mise en 
oeuvre de la politique du gouvernement en matiére de services en langue frangaise (services 
aux Franco- Ontariens en langue francaise). 


MUNICIPAL INFORMATION AND TECHNOLOGY MUN AFF 10 
BRANCH : 

777 Bay St., 11th Fir. 

Toronto M5G 2E5 

416-585-7595 


The Municipal Information and Technology Branch is responsible for implementing 
information technology strategies within the Ministry. 


Activities include long-range planning to assist Ministry staff in acquiring information 
technology tools; training and support in the use of these tools; and development of 
applications ensuring maximum benefit from the use of information technology. 


The branch also maintains a large database of information about Ontario municipalities, 
which is made available to other ministries, municipalities and individuals. 


as whens 
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ASSISTANT DEPUTY MINISTER - MUNICIPAL AFFAIRS 


LOCAL GOVERNMENT ORGANIZATION BRANCH _—. MUN AFF 11 
777 Bay St., 11th Fir. 

Toronto M5G 2E5 

416-585-7260 


The Local Government Organization Branch develops policy options and analysis relating 
to the powers, authority, organization and electoral arrangements of municipalities. The 
- branch also advises the Minister and the Government of Ontario on provincial policies 
concerning these matters. 


’ PROVINCIAL MUNICIPAL. AFFAIRS SECRETARIAT MUN AFF 12 
777 Bay St., 13th Fir. 

Toronto M5G 2E5 

416-585-6284 


The Provincial Municipal Affairs Secretariat (PMAS) assesses and advises on provincial- 
municipal relations and programs. It serves as a liaison between the Association of 
Municipalities of Ontario (AMO), its member sections and affiliates, and the Province of 
Ontario. PMAS supplies support services for provincial-municipal consultation, and acts 
as a central registry for municipal resolutions. Publications include the annual Municipal 
Directory , listing counties, districts, cities, towns and townships in Ontario, with names 
and addresses of key officials, population figures, etc., and the weekly newsletter Back- 
ground outlining legislation, publications and provincial projects of interest to municipali- 
ties. PMAS maintains contact with the Federation of Canadian Municipalities (FCM) and 
municipal affairs ministries in other provinces. 


SUBSIDIES BRANCH MUN AFF 13 
777 Bay St., 12th Fir. 

Toronto M5G 2E5 

416-585-6012 


The Subsidies Branch administers provincial and federal-provincial subsidy programs 
under which grants and loans are made to municipalities, private sector employers and 
individuals. 


Subsidies to municipalities include financial assistance for: declared disasters; hiring of 
energy auditors under the Municipal Energy Audit Program; hiring of students, e.g., 
Involvement in Municipal Administration (IMA), Ontario Municipal Training Program 
(585-6198); hiring of affirmative action coordinators; and unconditional resource equaliza- 
tion. Payment of tax or grants-in- lieu of business tax and real property tax on provincially 
owned properties, and support and per capita grants for tax relief for property owners are 
also included. 


Subsidies for property taxation relief are available to owners of managed forests under the 
Ontario Managed Forest Tax Reduction Program (585-7335). Owners of shoreline prop- 
erty may obtain loans to repair or prevent damage from erosion or storms. 


The branch publishes the booklet, ‘Provincial Financial Assistance to Municipalities, 
Boards and Commissions’, which can be obtained from the Ontario Government Book- 
store, 880 Bay St., Toronto. 


- 
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Information on these programs can also be obtained from this Ministry’s Field Services 
Branch offices. | 


MUNICIPAL FINANCE BRANCH MUN AFF 14 
777 Bay St., 13th Fir. 

Toronto MSG 2E5 

416-585-6300 


The Municipal Finance Branch examines municipal finances to provide advice on alterna- 
tive policies for maintaining the financial viability of municipalities in Ontario. Issues 
include: property taxation; intermunicipal cost-sharing, and other local government 
revenue sources such as lot levies, provincial grants (including the unconditional grants 
program), municipal expenditures, capital financing and municipal infrastructure needs, 
pension issues and insurance matters. 


MUNICIPAL OPERATIONS DIVISION 


MUNICIPAL OPERATIONS DIVISION MUN AFF 15 
777 Bay St., 11th Fir. . 

Toronto M5G 2E5_ 

416-585-6320 


The Municipal Operations Division monitors financial management and reporting © 
requirements for municipalities; offers advisory services to improve the effectiveness of 
local government; aids municipal operations through a network of field offices; and assists 
municipalities in resolving boundary disputes. 


MUNICIPAL MANAGEMENT PRACTICES BRANCH MUN AFF 16 
777 Bay St., lth Fir. 
Toronto MSG 2E5 


- 416-585-7201 


The Municipal Management Practices Branch offers a broad range of services to improve 
the effectiveness of local government. Financial management and reporting requirements 
for municipalities are monitored. The branch also issues publications on legislative, 
financial, organizational, management and administrative matters, and computers and 
computer applications.- 


MUNICIPAL BOUNDARIES BRANCH MUN AFF 17 
777 Bay St., 11th Fir. 

Toronto MSG 2E5 

416-585-7276 


The Municipal Boundaries Branch assists municipalities in resolving boundary and 
boundary-related disputes within the provisions of the Municipal Boundary Negotiations 
Act, 1981. : 
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FIELD SERVICES BRANCH 
777 Bay St., 11th Fir. 

Toronto M5G 2E5 
416-585-7251 


The Field Services Branch operates a network of field services offices in Ontario which 
advise and assist municipalities, the public, other government ministries and agencies on 
all aspects of local government. The branch coordinates Ministry relationships with 
municipalities, and identifies and responds to municipal problems. Advice is provided 
through the review of municipal financial statements, dissemination of information on 
existing programs, and upon request. For further information, contact field services offices 


MUN AFF 18 


listed below. 


150 Main St. 

Cambridge NIR 6P9 
519-622-1500 
1-800-265-3574/5 
(Oxford, Brant, Waterloo 
Haldimand-Norfolk, 
Hamilton-Wentworth 
Niagara, Halton, Peel) 


147 Wyndham St. N. 
Guelph N1H 4E9 
519-836-2531 
1-800-265-7236 

(Bruce, Grey, Wellington) 


1055 Princess St. 

Kingston K7L 5T3 

613-545-4310 

1-800-267-9438 

(Prince Edward, Hastings, 
Lennox & Addington, Frontenac, 
Leeds & Grenville) 


495 Richmond St., 7th Flr. 
London N6A 5A9 
519-438-7255 

1-800-265-1250 

(Huron, Perth, Middlesex, 
Elgin, Kent, Lambton, Essex) 


126 Lakeshore Dr. 
North Bay P1A 2A8 
705-476-4300 
1-800-461-9528 

(Parry Sound, Nipissing, 
Timiskaming) 


15B Matchedash St. N. 
Orillia L3V 4T4 


105-325-6144 


1-800-461-0279 
(Simcoe, Haliburton, York, 
Muskoka, Dufferin) 


74 Simcoe St. S. 

Oshawa L1H 4G6 
416-571-1515 
1-800-263-7950 
(Northumberland, Victoria, 
Peterborough, 

Durham, Metro Toronto) 


244 Rideau St. 

Ottawa KIN 5Y3 
613-566-3711 

1-800-267-0460 

(Renfrew, Lanark, Prescott & 
Russell, Stormont, Dundas & 
Glengarry, Regional Mun. of 
Ottawa-Carleton) 


430 Notre Dame Ave., 2nd Fir. 
Sudbury P3C 5K7 

705-675-4343 

1-800-461-1194 

(Cochrane, Algoma, Manitoulin, 
Regional Mun. of Sudbury, 
District of Sudbury) 


ee 
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435 James St. S. 

PO. Box 5000 

Thunder Bay P7C 5G6 

807-475-1621 

1-800-465-5061 

(Thunder Bay, Kenora, Rainy River) 


ASSISTANT DEPUTY MINISTER - COMMUNITY PLANNING 


COMMUNITY PLANNING ADVISORY BRANCH MUN AFF 19 
777 Bay St., 13th Fir. 

Toronto MSG 2E5 

416-585-6236 


The branch provides community planning service information and advice to municipali- 
ties, the development industry and the public. To promote effective community planning 
and resolve local planning issues, grant programs are administered for municipalities, 
including counties and regions, and for planning boards in northern Ontario. Eligible — 
items include studies on community improvement, management of the local planning 
process, planning applications of computer technology, financial implications of planning 
decisions, responsiveness of the local process to economic development initiatives, and 
preparation and updating of official plans and zoning bylaws for small municipalities. 
Municipalities and Planning Boards must contact regional offices listed below to apply for 
grants. 


The branch provides the following range of services through the field offices. 


Education: Staff organize or participate in training courses, workshops, seminars and 
conferences to discuss community planning issues, provincial policies, procedures and 
other Ministry programs. . 


Ongoing planning advice: Staff consult with municipalities about their land use planning 
concerns and respond to inquiries from developers and the public. 


Preliminary reviews of local planning documents and advice on tentative development 


_ proposals: Field offices can identify planning weaknesses and help reduce delays and 


problems at the approval stage to facilitate a smoother process. 


Financial assistance: Applications for funding under the community planning grants 
program are processed through field offices. Financial assistance can be provided for 
special studies designed to resolve specific land use planning issues and to develop major 


_ amendments to official plans and zoning by-laws. Eligibility for assistance is reviewed by 


staff and requests for funding should always precede the commencement of any planning 
study. 


Technical assistance: Staff provide limited technical assistance, including preparation of — 
terms of reference for projects, or direct project involvement in resolving issues, and 


preparing planning documents, to planning boards in northern Ontario or to other small 


municipalities. 


Planning areas: Staff advise municipalities and unorganized areas on establishing or 
altering planning areas and forming planning boards. Planning administration grants are 


_ available to planning boards which manage land use activities in unorganized territories. 


For information, contact one of the following five field offices. 
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495 Richmond St., 7th Flr. 435 James St. S., 4th Flr. 


London N6A 5A9 Thunder Bay P7C 5G6 
519-673-1611 807-475-1651 

If long distance dial If long distance dial 
1-800-265-4736 1-800-565-5027 
(Southwestern Region) (Northwestern Region) 

244 Rideau St., 3rd Fir. 47 Sheppard Ave. E., Ste. 207 
Ottawa KIN 5Y3 Willowdale M2N 2Z8 
613-566-3801 416-224-7635 

If long distance dial If long distance dial 
1-800-267-6554 1-800-668-0230 
(Southeastern Region) (Central Region) 

850 Barrydowne Rd., 3rd Fir. 

Sudbury P3A 3T7 

705-560-0120. 

If long distance dial 

1-800-461-1193 

(Northeastern Region) 

COMMUNITY RENEWAL BRANCH MUN AFF 20 
777 Bay St., 13th Fir. 

Toronto MSG 2E5 


416-585-6013 


The branch assists municipalities and the private sector with community improvement 
through renewal programs such as PRIDE (Program for Renewal, Improvement, Develop- 
ment and Economic Revitalization). Programs are described individually in the following 
Community Renewal Branch entries. The branch also participates in the Ministry’s youth 
- employment program. 


COMMUNITY RENEWAL BRANCH MUN AFF 21 
PRIDE PROGRAM 

777 Bay St., 13th Fir. 

Toronto MSG 2E5 

416-585-6013 


PRIDE (Program for Renewal, Improvement, Development and Economic Revitaliza- 
tion), which replaces the ONIP and CAIP programs, assists municipalities in achieving 
community improvement through physical renewal of specific areas. Older sections of a 
municipality, including residential, commercial, industrial and mixed use districts, are 
eligible. PRIDE combines financial assistance with professional advice, ongoing support 
and information services. Grants may be obtained for utilities such as sewers and water 
mains; streets; social and recreational facilities such as parks and community centres; 
streetscape upgrading, landscaping and buffering; land and building acquisition, clearance 
and demolition for eligible program components; and relevant relocation costs. 
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COMMUNITY RENEWAL BRANCH MUN AFF 22 


BUSINESS IMPROVEMENT AREA PROGRAM 
777 Bay-St., 13th Fir. 

Toronto MSG 2E5 

416-585-6013 


The Business Improvement Area Program (BIA) is a self-help mechanism for local 
business groups to upgrade municipally owned lands, buildings and structures, and 
promote business and shopping in commercial districts. Section 217 of the Municipal Act - 
enables businesses to participate in community renewal. The municipality designates a 
BIA at the request of local businesses, which finance the program. A board of management 
is then formed to handle the budget. With municipal council’s approval, funds are paid out 


_ to the board by the municipal treasurer. 


RESEARCH AND SPECIAL PROJECTS BRANCH MUN AFF 23 
777 Bay St., 13th Fir. 

Toronto MSG 2E5 

416-585-6244 


This branch provides technical advice on community planning to the Ministry, and 
publishes studies and handbooks on community planning issues for use by municipalities, 
consultants, government agencies and the development industry. Projects include commu- 
nity design, environmental impact, economic and social conditions, site analysis, engineer- 
ing and transportation considerations, regional planning and development, and subdivi- 
sion planning. 


PLANS ADMINISTRATION BRANCH MUN AFF 24 
777 Bay St., 14th Fir. 

Toronto MSG 2E5 

416-585-6014 


The two Plans Administration Branches (Central and Southwest, North and East) review 
and approve documents submitted under the Planning Act. These documents include 
official plans, official plan amendments, subdivision and condominium plans, land sever- 
ance applications and road adjustment by-laws (except where the Minister has assigned or 
delegated approval power). The branches also prepare and administer the Minister’s zoning 
orders; approve part-lot control by-laws, and title validations deeming by-laws; comment 
on municipal zoning by-laws; and monitor the Minister’s authority delegated to municipal- 
ities and planning boards in unorganized territories. 


Since August 1985, the Plans Administration Branch, Central and Southwest, has adminis- 
tered the Niagara Escarpment Planning and Development Act and coordinated imple- 
mentation of the Niagara Escarpment Plan. The branch continues to process Niagara 
Escarpment Development Control Appeals. 


The Plans Administration Branch, Central and Southwest also approves amendments and 
organizes implementation of the Parkway Belt West Plan. Approved by Cabinet in 1978, 
the Plan designates a multipurpose utility corridor, urban separator and linked open space 


_ system from Hamilton to Markham. A comprehensive review of the Plan has been 
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OFFICE OF LOCAL PLANNING POLICY MUN AFF 25 — 
777 Bay St., 13th Fir.» | | 
Toronto M5G 2E5 
416-585-6225 


The Office develops policy and legislation consistent with provincial objectives for local — 
municipal governments. Activities include: review of planning statutes; production of | 
advisory publications on official plan and zoning techniques and land use planning policies; 
and preparation of government policy statements under the Planning Act and related 
guidelines, which apply to planning decisions made at all levels of government in the — 
province. 


ACTS 


ACTS MUN AFF 26 © 


The Ministry of Municipal Affairs is responsible for the Acts listed below. To determine — 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal — 
services or communications branch. 


Barrie-Innisfil Annexation Act, 1981 

Barrie-Vespra Annexation Act, 1984 

Brantford-Brant Annexation Act, 1980 

City of Cornwall Annexation Act, 1974 

City of Gloucester Act, 1980 

City of Hamilton Act, 1975 

City of Hazeldean-March Act, 1978 

City of Nepean Act, 1978 ) | 
City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 

City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 | 
City of Thunder Bay Act, 1968-69 

(formerly City of Lakehead Act, 1968-69, c.45) 

City of Timmins-Porcupine Act, 1972 

County of Haliburton Act, 1982 

County of Oxford Act 

District Municipality of Muskoka Act 

District of Parry Sound Local Government Act, 1979 
International Bridges Municipal Payments Act, 1981 
Line Fences Act 

Local Improvement Act 

Ministry of Municipal Affairs and Housing Act, 1981 
Moosonee Development Area Board Act 

Municipal Act 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Boundary Negotiations Act, 1981 
Municipal Conflict of Interest Act, 1983 

Municipal Corporations Quieting Orders Act 
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Municipal Elderly Residents Assistance Act 
Municipal Elections Act 

Municipal Franchises Act 

Municipal Interest and Discount Rates Act, 1982 


Municipal Payments in Lieu of Taxes Statute Law Amendment Act, 1984 | 


Municipal Private Acts Repeal Act, 1983 : 
Municipal and School Tax Credit Assistance Act 
(repealed except subsection 2(3)(4)(5) and (6) 
Municipal Subsidies Adjustment Repeal Act, 1976 
Municipal Tax Assistance Act 

Municipal Tax Sales Act, 1984 

Municipal Unemployment Relief Act 

Municipal Works Assistance Act 

Municipality of Metropolitan Toronto Act 
Municipality of Shuniah Act, 1936 

Niagara Escarpment Planning and Development Act 
Ontario Municipal Employees Retirement System Act 
Ontario Planning and Development Act 

Ontario Unconditional Grants Act 

Ottawa-Carleton Amalgamations and Elections Act, 1973 
Parkway Belt Planning and Development Act _ 
Planning Act, 1983 

Planning Statute Law Amendment Act, 1983- 

Police Village of St. George Act, 1980 

Provincial Parks Tax Assistance Act 

Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 

Regional Municipality of Durham Act 

Regional Municipality of Haldimand-Norfolk Act 
Regional Municipality of Halton Act 

Regional Municipality of Hamilton-Wentworth Act 
Regional Municipality of Niagara Act 

Regional Municipality of Ottawa-Carleton Act 
Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
Regional Municipality of Peel Act 

Regional Municipality of Sudbury Act 

Regional Municipality of Sudbury Statute Law Amendment Act, 1986 
Regional Municipality of Waterloo Act 

Regional Municipality of York Act 

Road Access Act 


Shoreline Property Assistance Act 


Snow Roads and Fences Act 
Statute Labour Act 

Tax Sales Confirmation Act, 1974 
Territorial Division Act 

Tom Longboat Act, 1980 


Toronto District Heating Corporation Act, 1980 
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Toronto Islands Act, 1980 
Town of Wasaga Beach Act, 1973 
Township of North Plantagenet Act, 1976 
Wharfs and Harbours Act 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


MINISTER RESPONSIBLE FOR NATIVE AFFAIRS ; NAT AFF 1 
18 King St., 18th Flr. . 
Toronto MSC 1C5 
416-965-1664 


Order-in-Council 1803/85 designates the Attorney General of Ontario as the Minister 
Responsible for Native Affairs. Responsibilities include: developing government-wide 
Native Affairs policy; co-ordinating special projects across ministries; negotiating corpo- 
rate Native issues, such as Aboriginal constitutional matters and self-government agree- 
ments; researching, validating and negotiating Native land claims; and monitoring devel- 
opment and delivery of line Ministry programs affecting Native people. 


By Cabinet directive, the Minister is designated as the Chairman of the Cabinet Committee 
on Native Affairs (CCNA). This committee serves as a forum for the review of Native 
Affairs issues and initiatives having government-wide implications. It is comprised of the 
following Ministers: Attorney General and Minister Responsible for Native Affairs; 
Solicitor General; Citizenship; Community and Social Services; Colleges and Universities; 


_ Culture and Communications; Correctional Services; Education; Health; Housing; Natu- 


ral Resources; Northern Development; Skills Development; and Tourism and Recreation. 
The Ontario Native Affairs Directorate (965-4827) supports the Attorney General in the 


_ capacity of Minister Responsible for Native Affairs, Chairman of the Cabinet Committee 


on Native Affairs, and member of the Cabinet Committee on Northern Development. The 
Directorate also acts as an advocate for the resolution of Native Affairs issues within the 
government. 


382 Ministry of Natural Resources 


MINISTRY OF NATURAL RESOURCES 
Whitney Block, 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 


The Ministry of Natural Resources originated in 1972 with the amalgamation of the former 
Departments of Lands and Forests, and Mines and Northern Affairs. In 1985, certain of the 
mining-related responsibilities were transferred back to the reconstituted Ministry of 
Northern Development and Mines. 


The goals of the Ministry of Natural Resources are three-fold: resource development, 
resource conservation and the protection of public safety and resources from natural 
hazards. The Ministry’s programs are concerned with the wise management of Ontario’s 
physical & natural resources for economic and social benefit. This includes Crown lands, 
waters, forests, parks, fish, wildlife, fuel and industrial minerals. 


DEPUTY MINISTER'S OFFICE 


POLICY AND PLANNING SECRETARIAT MNR 1 
Whitney Block, Rm. 6440 

99 Wellesley St. W., 

Queen’s Park, Toronto M7A 1W3 

416-965-8422 


The Secretariat provides support to the Deputy Minister’s office and the Ministry’s 
executive management team through development and coordination of policy, mainte- 
nance of the policy system, the strategic planning process, preparation of priority guide- 
lines, assessment of policy proposals from within and outside the Ministry, and liaison with 
Cabinet Office, Cabinet Committees and other ministries. Leadership for land use and 
integrated resource management planning is provided by the development and mainte- 
nance of guidelines and processes, and the coordination of land use planning at the 
provincial level. The Secretariat also administers environmental assessments, subject to the 
Environmental Assessment Act, and reviews plans of municipalities and other agencies in 
relation to Ministry plans and programs. ; 


ADMINISTRATION DIVISION 


COMMUNICATIONS SERVICES BRANCH MNR 2 
Whitney Block, Rm. 5340 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2756 General Inquiries 

416-963-1325 A.V. Film Library 


The Communications Services Branch establishes communications policy for the Minis- 
try, advises branches on communications problems, and provides communications sup- 
port to the Minister and the Deputy Minister. The branch also informs the public, client 
groups and the media about the Ministry’s activities, answers public inquiries, and 
produces and distributes publications, news releases and audio-visual materials. Land- 
marks, a subscription magazine, is published quarterly for those interested in Ontario’s 
natural resources and their management. 
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COMMUNICATIONS SERVICES BRANCH MNR 3 
PUBLIC INFORMATION CENTRE | 
Whitney Block, Rm. 1640 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2000 General Inquiry 

416-965-1123 Aerial Photographs 

416-965-7883 Fisheries Information 

416-965-3474 Fishing Licences 

416-965-9751 Forestry/Land Information 

416-965-6511 Map Information/Distribution 

416-965-1348 Mineral Information 

416-965-3081 Provincial Parks Information 


- 416-965-4251 Wildlife Information 


The Public Information Centre is a ‘one stop’ inquiry centre for both the public and the 
government. Information and publications are provided on Ontario’s fish, wildlife, 
forestry, mineral resources, lands and waters, and provincial parks. The centre sells 
hunting and fishing licences, topographical and Ontario Basic Mapping, aerial photos and 
Forest Resources Inventory maps. Travel counselling is also provided to the public on 
Provincial Parks hunting, fishing and outdoor recreation opportunities. 


LEGAL SERVICES BRANCH MNR 4 
Whitney Block, Rm. 6420 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2748 


The Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. General legal services such as preparing litigation, 
settling claims, acting at court hearings, etc. are also supplied to the Ministry. The Legal 
Services Branch is responsible to the Attorney General’s Office. 


MANAGEMENT PLANNING AND ANALYSIS MNR 5 


_ Whitney Block, Rm. 6350 


99 Wellesley St. W. 
Queen’s Park, Toronto M7A 1W3 
416-965-4143 


Management Planning and Analysis initiates studies of the Ministry’s management 
process; recommends changes to management organization, systems, procedures and 
practices; and coordinates the implementation of projects to enhance organizational and 
management effectiveness. 
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HUMAN RESOURCES BRANCH 
Whitney Block, Rm. 4520 | 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-2707 : 


The Human Resources Branch works mainly in an advisory capacity with line managers 
who have primary responsibility for personnel matters within their units. It establishes 
Ministry personnel policies, procedures and appropriate classification and compensation 
levels for employees. The branch is also responsible for staff recruitment, safety programs, 
Workers’ Compensation, human resource planning, training and development, employee 
counselling, investigation of employee grievances and conflict of interest cases, employ- 
ment equity and all matters affecting working conditions and performance. The Ministry's 
personnel, payroll and employee benefit records are maintained by the branch. It coordi- 
nates the Ministry’s youth employment program, which involves the hiring of qualified 17 
year-old persons as junior rangers (965-1258). The branch also serves as a liaison between 
the Ministry and the Human Resources Secretariat, Management Board of Cabinet and 
the Ontario Public Service Employees Union (OPSEU). For personnel records call 965- 
7240; for seasonal employment inquiries call 965-2707. There are personnel officers in 
each of the Ministry’s eight regional offices, listed under the Field Organization entries. 


~ ADMINISTRATIVE SERVICES BRANCH MNR 7 _ 


Whitney Block, Rm. 5528 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-2711 


The Administrative Services Branch provides guidance and analytical/support services for 
a wide range of administrative matters to assist Ministry managers in achieving program 
objectives. The branch is responsible for corporate leadership and training in the areas of 
supply management (purchasing, contracting, warehousing, moveable assets and 
fleet/insurance), facilities and accommodation, and records and forms management. In 
addition to Ministry-wide corporate services (eg. central supply warehouse, forms design, 
mail system), the branch provides specialized support services for all Ministry main office 
programs. Such services include purchasing, a copy centre, records and information 
management, assets management and function/transportation arrangements. The branch 
also liaises with central agencies regarding administrative matters, and works cooperatively 
with other Ministries in coordinating common services, such as telecommunications, the 
acquisition and design of facilities, and the purchase of automobiles and frequently needed 
supplies. 


FINANCE AND ADMINISTRATION GROUP 


FINANCIAL RESOURCES BRANCH MNR 8 
Whitney Block, Rm. 4324 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2761 


The Financial Resources Branch is responsible for general accounting functions, including 


payroll and expense account services, accounts payable, and financial liaison with the © 
Provincial Auditor and other government ministries and agencies. Branch activities 


4 


Ministry of Natural Resources 385 


include appropriations and expenditure control, development of accounting and costing 
systems, financial and cost analyses, and pre- audit controls and procedures. The branch 
examines non-tax revenue rates and budget allocations control; coordinates program 
planning and yearly reviews; prepares reports for submission to Management Board; 
organizes and participates in program evaluations; assists with economic analysis of 
Ministry programs; and coordinates management information development and updates. 
The branch also prepares claims under federal-provincial agreements; controls collateral 
securities; and collects records and reports on revenue from timber operations, sales and 
leases of Crown land, mining, pits and quarries and provincial parks operations, fish and 
wildlife licences and sundry other cash receipts. 


The branch is responsible for the provision of financial training and development opportu- 
nities for Ministry staff, and administration of the Ontario Renewable Resources Research 
Grants Program. Financial advisory services are provided to the Ministry’s client groups. 
For fish and wildlife (hunting) licence sales, see this Ministry’s Public Information Centre 
or contact the Regional and District Offices listed under the Field Organization entries. 


INTERNAL AUDIT SERVICES BRANCH MNR 9 
Whitney Block, Rm. 4633 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3. sy. 

416-965-4087 


This branch is responsible for the Ministry’s internal audit functions, which include the 
review and appraisal of financial and management control systems. 


SYSTEMS SERVICES BRANCH MNR 10 
Whitney Block, Rm. 6540 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-5671 


The Systems Services Branch coordinates the planning, development, maintenance and 
operation of Ministry computer information systems. It ensures effective delivery of 
information services to users; develops strategy, policies and procedures for systems- 
related issues; and provides computer and data entry services. The branch manages the 
Ministry’s centralized processing facility and operation of the distributed terminal and 
communications network. . 


FOREST RESOURCES GROUP 


ONTARIO TREE IMPROVEMENT AND FOREST MNR 11 
BIOMASS INSTITUTE 

Maple LOJ 1E0 

416-832-7270 


The Ontario Tree Improvement and Forest Biomass Institute (OTIFBI) and the three 
research stations listed below conduct research aimed at improving the management and 
the trees of Ontario’s forests. The tree improvement emphasis is on faster growing trees 


_ with improved wood characteristics of such commercial genera as spruce, pine and poplar. 


Forest management research is concerned with the treatment of the forest eco-system and 


_ the production of trees to replenish the forests. 
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OTIFBI OTIFIBI 


Midhurst LOL 1X0 PO. Box 2960 : 

705-737-5510 _ Thunder Bay P7B 5G5 
807-767-1607 

OTIFBI 

PO. Box 490 


Sault Ste. Marie P6A 5M7 
705-949-9461 


FOREST RESOURCES BRANCH MNR 12 
Whitney Block, Rm. 3646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2787 


The Forest Resources Branch develops policy, sets field program targets, provides special- 
ized services to field staff, audits field staff performance, and develops standards for forest 
practice in Ontario. The branch also develops silvicultural guidelines; conducts research 
and development projects; coordinates the tree seed program and the distribution of 
nursery stock for Crown and private lands; and administers the grants mentioned below. 


Specialized services are provided to district offices for pest control, nursery soil manage- 
ment, municipal tree cutting by-laws, assessment of silvicultural work, equipment devel- 
opment, Woodlands Improvement Act agreements and special funding programs. 


The branch works with this Ministry and other ministries to develop multiple use 
- management policies. The objective is for forest-based industries to contribute to the 
economy while maintaining sound environmental practices and providing for other uses of 
the forest. 


In carrying out branch policy, field offices manage Crown forests to ensure regeneration, 
improve quality and growth, and protect against fire, insects and disease. Private landown- 
ers receive advice on tree planting, tending woodlots and marketing timber, as well as direct 
forestry assistance under the Woodlands Improvement Act. Field offices provide grants to 
municipalities for the acquisition of lands to be managed by the Ministry. Through a 
cooperative arrangement with the Ministry of Municipal Affairs, annual grants are made 


to private forest owners to reduce property tax on their managed forests. Field offices also’ 


hold field days for the public on growing trees, maple syrup production and forest 
management. 


The delivery of Forest Resources programs is the responsibility of the district offices. 
Inquiries should be directed to the nearest district office, listed under this Ministry’s Field 
Organization entries. 


CHIEF FOREST ECONOMIST MNR 13 
99 Wellesley St. W. 

Whitney Block, Rm. 3627 

Queen’s Park, Toronto M7A 1W3 

416-965-2785 


The Chief Forest Economist develops forest policy directions; advises on financial and 
economic implications of current and proposed policy matters; and ensures the considera- 
tion of socio- economic and financial matters in forest management practices. 
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TIMBER SALES BRANCH MNR 14 
Whitney Block, Rm. 3612 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-3948 


The Timber Sales Branch is responsible for the coordination of timber management 
planning for Ontario’s Crown land forests, and the disposition of its Crown timber 
resource. Activities include forest resources inventory (965-6914); forest management 
planning (965- 7631); forest industry development (965-5760); Crown timber allocation 
and licensing (965-2731), i.e., licences to cut Crown timber and licences for forest industry 
mills; and measurement or scaling of timber cut from Crown lands, 1.e., Scaler’s Licences 
(965- 0378). For information, contact the above telephone numbers or any regional or 
district office listed under this Ministry’s Field Organization entries. 


LANDS AND WATERS GROUP 


CONSERVATION AUTHORITIES AND WATER MNR 15 | 
MANAGEMENT BRANCH 

Whitney Block, Rm. 5620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-6283 


The branch encourages the conservation, development and utilization of water and related 
land resources by providing policy, procedural guidelines, funding, management and 
planning direction to 38 Conservation Authorities. 


The Conservation Authorities are autonomous, corporate bodies established under the 
Conservation Authorities Act to further the conservation, restoration, development and 


management of natural resources other than gas, oil, coal and minerals. 


Through the branch, grants are provided to Conservation Authorities to support resource 


‘management projects, e.g., watershed planning, flood control works such as dams and 


other non-structural types, erosion control projects, and conservation and recreation land 
management (reforestation, woodlot, fish and wildlife management). 


The branch also administers the Lakes and Rivers Improvement Act which regulates 
construction and operation of dams and diversions. In addition, special engineering, water 
management, shoreline management and hydrologic research studies to control flooding 
and erosion are carried out. Response to flood emergencies is a joint effort by a number of 
entities including the municipality concerned, the Conservation Authorities, the Ministry 
of Natural Resources’ district offices, and the police. To report an emergency arising from 
floods, telephone the municipality in which flooding occurs. In areas outside municipali- 
ties, call the nearest district office of the Ministry of Natural Resources, listed in the blue 
pages of area telephone directories. 


The branch deals with the Conservation Authorities (CAs) through six Ministry of Natural 
Resources regional offices. These offices and the Authorities are listed below. 
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Metropolitian Toronto & Region CA 


Nottawasaga Valley CA 
R.R. 1 

Angus LOM 1B0 
705-424-1479 


Halton Region CA 
2596 Brittania Rd. W. 
PO. Box 1097, Stn. B 
Burlington L7P 3S9 
416-336-1158 


Grand River CA 

Box 729, 400 Clyde Rd. 
Cambridge NIR 5W6 
519-621-2761 


Kawartha Region CA 
Box 819 

Fenelon Falls KOM 1NO 
705-887-3112 


Credit Valley CA 
Meadowvale LOJ 1K0 
416-451-1615 ¥ 
Lake Simcoe Region CA 
Box 282, 120 Bayview Ave. 
Newmarket L3Y 4X1 
416-895-1281 


CENTRAL REGION 
5 Shoreham Dr. 
Regional Office North York M3N 1S4 
10670 Yonge St. 416-661-6600 
Richmond Hill L4C 3C9 
416-883-3267 Otonabee Region CA 
727 Lansdowne St. W. 
Niagara Peninsula CA Peterborough K9J 1Z2 
Centre St. 705-745-5791 
Allanburg LOS 1A0 : 
416-227-1013 Ganaraska Region CA 
Box 328, 56 Queen St. 
Hamilton Region CA Port Hope LIA 3W4 
Box 7099, 838 Mineral Springs Rd. 416-885-8173 
Ancaster L9G 3L3 
416-525-2181 Central Lake Ontario CA 
} 100 Whiting Ave. 
Oshawa L1H 3T3 


416-579-0411 


EASTERN REGION 


‘Regional Office 


Government Bldg. 
Van Buren St. 
Kemptville KOG 1J0 
613-258-3413 


Moira River CA 
Box 698 

Belleville K8N 5B3 
613-968-3434 


South Nation River CA 
Box 69 

Berwick KOC 1G0 
613-984-2400 


Cataraqui Region CA 
RR? 1 

Glenburnie KOH 1S0 
613-546-4228 


Mississippi Valley CA 
Box 268 

Lanark KOG 1K0 
613-259-2421 


Rideau Valley CA | 
Box 599, Mill St. 
Manotick KOA 2NO 
613-692-3571 


Crowe Valley CA 
Box 416 

Marmora KOK 2M0 
613-472-3137 


Raisin Region CA 
Box 10 
Martintown KOC 1S0 
613-528-4584 


Napanee Region CA 
_ 25 Ontario St. W. 
Napanee K7R 3S6 
613-354-3312 


Prince Edward Region CA 
Box 310 

Picton KOK 2T0 
613-476-7408 


Lower Trent Region CA 
441 Front St. 

Trenton K8V 6C1 
613-394-4829 


NORTH CENTRAL REGION 


Regional Office 

435 James St. S. 

Box 5000 

Thunder Bay ‘*F’ P7C 5G6 
807-475-1261 


_ Lakehead Region CA 
Box 3476 

1136 Oliver Rd. 
Thunder Bay P7B 5J9 
807-344-5857/8/9/50 
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NORTHEASTERN REGION 


Regional Office 

Ontario Government Bldgs. 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4104 


North Bay - Mattawa CA 
Box 1215 

North Bay P1B 8K4 
705-474-5420 


Sault Ste. Marie Region CA 
99 Foster Dr., Civic Centre 
Sault Ste. Marie P6A 5X6 
705-759-5342 


Nickel District CA 
200 Brady St. 
Sudbury P3E 5K3 
705-674-5249 


NORTHERN REGION 


Mattagami Region CA 
133 Cedar St. S. 
Timmins P4N 2G9 
705-264-5309 


Regional Sub-Office 


- 60 Wilson Ave. 


Timmins P4N 2S7 
705-267-1401 


SOUTHWESTERN REGION 


Regional Office 

Box 5463, 659 Exeter Rd. 
London N6A 4L6 
519-681-5350 
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Catfish Creek CA Grey Sauble CA 


R.R.5) R. R. 4, Inglis FallS Rd. 
Aylmer N5H 2R4 Owen Sound N4K 5N6 
519-773-9605 519-376-3076 

Lower Thames Valley CA ME Kettle Creek CA 

100 Thames St. R.R. 8 

Chatham N7L 2Y8 St. Thomas N5P 3T3 
519-354-7310 519-631-1270 

Essex Region CA Long Point Region CA 
360 Fairview Ave. W. R.R. 3 

Essex N8M 1Y6 Simcoe N3Y 4K2 
519-776-5209 519-428-4623 

Ausable Bayfield CA St. Clair Region CA 
Box 2410 205 Mill Pond Cres. 
Exeter NOM 1S0 Strathroy N7G 3P9 
519-235-2610 519-245-3710 

Saugeen Valley CA Maitland Valley CA 
R.R. 1 Box 127 

Hanover N4N 3B8 Wroxeter NOG 2X0 
519-364-1255 519-335-3557 

Upper Thames River CA 

Box 6278, Station ‘D’ 

London N5W 5S1 

519-451-2800 

LAND MANAGEMENT BRANCH MNR 16 
ACCESS ROADS SECTION 


Whitney Block, Rm. 6646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A.1W3 
416-965-5735 


The section’s activities involve the construction and maintenance of access roads and 
bridges to facilitate management and utilization of the province’s natural resources on 
Crown lands. The section is responsible for coordination of the access roads component of 
various programs, such as the Canada Ontario Forest Resource Development Agreement 
(COFRDA) and Northern Ontario Resources Transportation Committee (NORTC). The 
statute which pertains most to resource access is the Public Lands Act (Part II). For 
information about a specific road, contact the regional and district offices listed under the 
Ministry’s Field Organization entries. 
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LAND MANAGEMENT BRANCH ~ MNR 17 
PUBLIC LANDS SECTION | |; 

Whitney Block, Rm. 6603 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2743 


The Public Lands Section administers the Public Lands Act, which is the statutory 
authority for managing and disposing of rights in Crown (public) lands, and the Beds of 
Navigable Waters Act. 


Public land management involves custodianship and protection of the 87 per cent of 
Ontario that is Crown land, outside of provincial parks. The section controls land uses and 
users (€.g., use as cottage lots; shoreline use such as installation of docks and boathouses; 
commercial, residential and agricultural use) and protects land from adverse claims, 
littering and abuse. In unorganized territories, the section provides public garbage disposal 
facilities and controls development on private lands. 


- Public land disposition is the granting of rights in Crown land to individuals or corpora- 
tions for purposes such as cottaging, farming, and commercial or industrial uses, e.g., Water 
power. These dispositions are based upon market value as determined by appraisal. Crown 
land needs of other ministries and governments are met through transfer of administration 
and control of the required sites. 


A planning process precedes disposition of Crown lands. For example, lake planning is 
done before cottage lots are selected and developed. Public land may be granted for short 
terms (by various types of leasehold) or permanently (by freehold grant). 


The Land Acquisition Program ensures the orderly purchase of private lands required for 
various Ministry functions. The section assists in setting acquisition priorities, oversees 
and approves purchases, and maintains a computerized statistical control and data bank of 
all acquisition proposals. Technical real estate-related assistance, analysis and studies are 
provided to the various branches and levels of the Ministry, as well as related public and 
private agencies. 


The section gives direction to the 8 regions and 47 districts which comprise the Ministry’s 
field organization, and advises the Minister and senior management on land-related 
matters. . 


LAND MANAGEMENT BRANCH MNR 18 
FUEL MINERALS SECTION 

Whitney Block, Rm. 6641 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-963-1882 


The Fuel Minerals Section recommends appropriate policies and legislation to encourage 
_ development of indigenous energy resources such as oil, gas, peat, lignite and oil shales; 
underground gas storage; hydrocarbon product storage; and salt solution mining. 
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These resources are mostly found in Southern Ontario. Operational, geological, engineer- 
ing and inspection services are performed by the Southwestern Regional Office in London 
within the laboratory, computer and research facilities. 


SOUTHWESTERN REGION 


Regional Office 
Petroleum Resources 
659 Exeter Rd. 
London N6A 4L6 
519-661-2766 


LAND MANAGEMENT BRANCH MNR 19 
AGGREGATE RESOURCES SECTION 

Whitney Block, Rm. 4646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-3127 


The Aggregate Resources Section is responsible for the management of Ontario’s aggregate 
resources through the Ministry’s regional and district offices. Under the Pits and Quarries 
Control Act (PQ.C.A.), over 2,600 pits and quarries are licenced, and over 200 temporary 
wayside permits are issued each year. The sites, located predominantly in southern 
Ontario, extract sand, gravel, shale, stone and other non-metallic minerals for industrial 
and construction use. In addition, over 2,000 pits located on Crown land, mainly in 
northern Ontario, are administered under the Mining Act. Aggregate at water’s edge or 
underwater falls under the Beach Protection Act. The section administers these Acts, 
through public and agency review and liaison, for the mutual benefit of all interested 
parties. 


Management of aggregate resources is carried out through resource planning under the 
Provincial Mineral Aggregate Resource Policy Statement, policy formulation and develop- 
ment, administration of legislation, rehabilitation studies, and other related research. The 
section provides interpretation and advice on legislation, policy and rehabilitation to 
industry, other agencies and the public, as well as support to field staff. 


Pits and Quarries Inspectors are designated Ministry personnel assigned to field offices 
responsible for administering and enforcing the P.Q.C.A. and its Regulations. Site inspec- 


tions are routinely performed from district offices on all licenced and wayside operations. — 


LAND MANAGEMENT BRANCH MNR 20 
TITLES SECTION 

Whitney Block, Rm. 6645 

99 Wellesley St. W. 


~ Queen’s Park, Toronto M7A 1W3 


416-965-1319 


The Titles Section issues Crown leases, land patents (Crown patents) and licences of — 
occupation. From the land index listing (formerly the Domesday Book), information can — 


be provided on land that was formerly Crown land. The section also maintains the acreage — 
tax roll, and carries out the forfeiture process for patented mining lands. All of this data is _ 
_ available at the main office. The branch places liens in conjunction with inactive mine 
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hazards. For information, contact the regional and district offices listed under this 
Ministry’s Field Organization entries. 


OFFICE OF INDIAN RESOURCE POLICY MNR 21 
Whitney Block, Rm. 6527 | 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-6045 


The office researches and responds to specific Indian land claims and other related natural 
resource issues in Ontario. Responsibilities include keeping the Ministry aware of the 
possible extent of future land claims; developing Ministry positions; preparing recommen- 
dations to Cabinet; and performing research in consultation with other Ministries, the 
federal government, Indian Band Councils and Native peoples associations. Under the 
direction of Cabinet and in cooperation with the Ontario Native Affairs Directorate, the 
office negotiates the settlement of valid land claims in Ontario with the Indian people 
involved. The office also coordinates and/or initiates Ministry policy development that has 
a significant impact on Native peoples (i.e., wild rice, hunting and fishing treaty rights, 
aboriginal rights, Crown land allocation, etc.). 


SURVEYS, MAPPING AND REMOTE SENSING MNR 22 
BRANCH 

90 Sheppard Ave. E., 4th Fir. 

North York M2N 3A1 

416-733-5083 


The Surveys, Mapping and Remote Sensing Branch provides information in graphical and 
computerized form about the Ontario land mass. Activities include establishing standards 
and furnishing services in geodetic and cadastral surveys, topographic mapping, cartogra- 
phy, geographic information, satellite and airborne remote sensing, digital mapping 
technology and geographic nomenclature. Branch programs are described individually 
under the entries that follow. Maps are distributed by the Ministry’s Public Information 
Centre, Communications Services Branch (965-6511). District offices, listed under this 
Ministry’s Field Organization entries, can provide information. 


SURVEYS, MAPPING AND REMOTE SENSING MNR 23 
BRANCH 

GEOGRAPHICAL INFORMATION SERVICES 

90 Sheppard Ave. E., 4th Fir. 

North York M2N 3A] 

416-733-5086 


The Geographical Information Services (GIS) unit is the focus, in the provincial govern- 
ment, for the development of a digital topographic information system and associated 
technology, the establishment and maintenance of the Provincial Topographic Database, 
and the demonstration of this technology in the public and private sectors. Policy is 
coordinated for Ministry-wide cartographic services and the government-wide Ontario 
Basic Mapping program. 


Topographic Mapping (733-5090) operates the Ontario Basic Mapping (OBM) program 
which is designed to provide a common base for geographical referenced topographic 
information. Contracts are handled with private industry for medium-scale digital topo- 
graphic mapping, and with municipalities for large-scale urban topographic mapping. 
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Digital Topographic Database (733-5114) develops and maintains a database of digital 
topographic information for the Province of Ontario, and disseminates this data to users. 


GIS Applications and Technology Transfer (733-5113) undertakes development of pilot 
digital municipal and resource information systems using GIS technology; provides 
information on developments in GIS through seminars and newsletters; and conducts 
demonstrations of GIS technology. 


Thematic Mapping (733-5126) prepares the Ministry’s coloured thematic maps, including 
territorial, parks, hunting and fishing maps, coloured brochures and graphics, Ontario’s 
electoral district maps, and geological maps for the Ontario Geological Survey. 


Technology and Standards Development (733-5144) undertakes research and development 
of geographical referencing concepts and standards. 


SURVEYS, MAPPING AND REMOTE SENSING MNR 24 
BRANCH 

SURVEYOR GENERAL 

90 Sheppard Ave. E., 4th Flr. 

North York M2N 3A1 

416-733-5085 


The Office of the Surveyor General administers the Surveys Act, Surveyors Act and 
Ontario Geographic Names Board Act and regulations; manages surveying services; and 
coordinates policy, priorities and development of programs in drafting services, geodetic 
services, geographic names and legal survey activities. 


Drafting Services (733-5130) offers support drafting service, including production and ~ 
maintenance of plans pertaining to land status, to Ministry programs. 


Geodetic Services (733-5138) develops and publishes standards, guidelines and specifica- 
tions for the performance of horizontal, vertical and three-dimensional surveys by 
surveyors; collects horizontal and vertical control survey network data for storage in the 
provincial horizontal control data bank (COSINE); maintains multi-purpose control — 
survey adjustment and analysis programs (MANOR, MANOR V); and installs precise — 
calibration base lines. Under the Surveys Act, financial assistance of 50 per cent or a 
maximum of $20,000 in any one year is provided to municipalities undertaking coordinate 
control surveys. 


Geographic Names (733-5110) coordinates geographic name investigation, research and 
policy development affecting treatment of geographic nomenclature in Ontario; maintains 
- an index of geographical and place names; provides toponymic service and undertakes 
investigations affecting geographical names for the Canadian Permanent Committee on 
Geographic Names, ministries, agencies, municipalities, the public, etc.; provides adminis- — 
trative support to the Ontario Geographic Names Board; and publishes principles for 
geographic naming. 


Survey Services (733-5103) examines plans of survey of Crown Land and mining land for © 
alienation by lease, licence or letters patent; prepares descriptions for patent, lease, licence, 
Order in Council and regulations; and interprets and maintains custody of plans and field 
notes of original Crown surveys. A library located at 90 Sheppard Ave. E., 4th Fir., North 
York is open to the public. Survey Services also prepares instructions for surveyors to make 
municipal and Crown resurveys under the Surveys Act; arranges public hearings for — 
confirmation of surveys; maintains provincial boundaries; and undertakes legal surveys — 
for the Ministry. Under the Surveys Act, financial assistance of 25 per cent ora maximum — 
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of $10,000 per survey in any one year is provided to municipalities undertaking a 
municipal survey. . 


SURVEYS, MAPPING AND REMOTE SENSING MNR 25 
BRANCH 

ONTARIO CENTRE FOR REMOTE SENSING 

90 Sheppard Ave. E., 4th Fir. 

North York M2N 3A1 

416-733-5066 


The Ontario Centre for Remote Sensing (OCRS) conducts applied research projects and 
thematic mapping programs related to such fields as forestry, geology and land use 

planning, through the analysis of airborne and spaceborne remote sensing data (e.g., aerial 
photography, thermography and radar data and satellite multispectral imagery). OCRS 
headquarters maintains a collection of LANDSAT satellite imagery for Ontario and a 
literature library, both of which may be used by the public. Under a comprehensive 

_ technology transfer program, the centre offers information on remote sensing, and 
consultation on remote sensing research or application projects, to government organiza- 
tions, private companies and universities/colleges. The centre also subcontracts to Ontario 
companies to conduct remote sensing application projects in Canada and abroad. Remote 
sensing training courses are offered to provide ‘hands-on’ experience in the use ofa range of 
remote sensing data. Guest lecturers and other forms of assistance in the teaching of 
remote sensing are provided to universities. 


OUTDOOR RECREATION GROUP 


LAW ENFORCEMENT OFFICE MNR 26 
Whitney Block, Rm. 3425 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-5661 


Located in the Executive Coordinator’s office of the Outdoor Recreation Group, the Law 
Enforcement Office provides assistance and advice to field offices on various law enforce- 
ment matters. It is responsible for the development and coordination of all law enforce- 
ment training courses, and controls all special investigations. 


NATURAL RESOURCES LIBRARY MNR 27 
99 Wellesley St. W. 

Whitney Block, 4th Fir. 

Queen’s Park, Toronto M7A 1W3 

416-965-6319 


The Natural Resources Library at Queen’s Park and the Research Library in Maple (416- 
832-2761) hold material related to renewable resources. The libraries serve Ministry staff, 
other libraries and members of the public working on special projects concerning resources 
for which material is not available elsewhere. The public may use material for reference 
and by appointment only. The Natural Resources Library operates the Ministry reading 
oom to provide public access to manuals and internal procedures used by the Ministry. 
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OFFICE OF RECREATIONAL BOATING MNR 28 
Whitney Block, Rm. 3424 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-7885 


The Office of Recreational Boating acts as a source of information for the general public on 
all aspects of recreational boating, from safety courses to boat licensing and regulations. 
The office also serves as a liaison between the government and marina operators, boat and 
boat equipment manufacturers, boating organizations and organizations teaching boating 
safety. 


The Boating Ontario Advisory Team (BOAT), an interministerial committee, assesses the 
need for recreational boating facilities, and assists municipalities and the private sector in 
making submissions for provincial assistance. 


FISHERIES BRANCH MNR 29 
Whitney Block, 3rd Fir. | 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-7883 


The Fisheries Branch coordinates fisheries regulations across the province through prepa- 
ration, interpretation and legislation. The main office supports and guides regional and 
district offices by providing: expertise in biology, sociology, economics, computerized data, 
legislation and administration relating to fisheries management; special services such as 
program evaluation, priority setting and policy formulation; and planning, programming 
and auditing of provincial fish culture operations to meet the need for resource manage- 
ment and recreational fishing. The main office also assigns production targets and 
distribution schedules for provincial hatcheries, and develops and implements policy 
affecting fish habitat management. 


Regional offices are responsible for coordinating delivery of assigned Ministry programs 
through the Ministry field organization. The offices set regional priorities, allocate 
resources in accordance with approved policies and programs, and provide support 
services and management information to the districts. 


District offices are responsible for delivery of the fisheries program and enforcement of 
legislation. They recommend changes in policies, programs or standards. The district 
offices also provide information on hatcheries and sanctuaries, farm ponds, permits and 
special licences, fishing conditions and regulations, open seasons, fish identification and 
conservation. For a listing of regional and district offices, fish assessment units and fish 
culture centres, see this Ministry’s Field Organization entries. The Fisheries Research 
Stations are also listed there under Year Round Work Centres. 


PROVINCIAL PARKS AND RECREATIONAL AREAS MNR 30 
BRANCH 

Whitney Block, 3rd Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2745 


The Provincial Parks and Recreational Areas Branch is responsible for the planning and 
management of provincial parks and recreational areas (canoe routes, water access -_ 


. ay 
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and trails). The branch ensures that parks planning and development is coordinated with 
the efforts of other public agencies (federal, provincial and municipal) and the private 
sector. Provincial parks information and films can be obtained from the Ministry’s 
regional and district offices or by writing to this branch. In Toronto, call 965-3081 for parks 
information and 963-2992 for park vacancy reports in the summer. Residents outside a 
district office’s local calling area can consult the blue pages of their public telephone 


» directory for the toll-free number. 


Listed alphabetically below are provincial parks and the corresponding district offices and 
telephone numbers. See this Ministry’s Field Organization entries for the full addresses of 
the regional and district offices. . 


Aaron Bonnechere 
807-223-3341 613-732-3661 

(Dryden District) (Pembroke District) 
Algonquin Bronte Creek 
705-633-5572 519-658-9356 
(Algonquin Park District) (Cambridge District) 
Arrowhead Caliper Lake 
705-645-8747 807-274-5337 
(Bracebridge District) (Fort Frances District) 
Awenda Carillon 
705-728-2900 613-257-5735 : 
(Huronia District) (Carleton Place District) 
Balsam Lake Carson Lake 
705-324-6121 613-732-3661 

(Lindsay District) (Pembroke District) 
Bass Lake Charleston Lake 
705-728-2900 613-354-2173 
(Huronia District) (Napanee District) 
Batchawana Chutes 

705-949-1231 705-869-1330 

(Sault Ste. Marie District) (Espanola District) 
Blue Lake Craigleith 
807-223-3341 519-376-3860 

(Dryden District) (Owen Sound District) 
Bon Echo Darlington 
613-354-2173 705-324-6121 
(Napanee District) (Lindsay District) 
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Devil’s Glen 
705-728-2900 
(Huronia District) 


Driftwood 
613-732-3661 
(Pembroke District) 


Earl Rowe 
705-728-2900 
(Huronia District) 


Emily 
705-324-6121 
(Lindsay District) 


Esker Lakes 
705-642-3222 
(Kirkland Lake District) 


Fairbank 
705-522-7823 
(Sudbury District) 


Ferris 
613-354-2173 
(Napanee District) 


Finlayson Point 
705-569-3622 
(Temagami District) 


Fitzroy 
613-836-1237 
(Carleton Place) 


Frontenac Park 
613-354-2173 
(Napanee District) 


Fushimi Lake 
705-362-4346 
(Hearst District) 


Greenwater 
705-272-4365 
(Cochrane District) 


Grundy Lake 
705-746-4201 
(Parry Sound District) 


Halfway Lake 
705-522-7823 
(Sudbury District) 


Inverhuron 
519-376-3860 
(Owen Sound District) 


Ipperwash 
519-357-3131 
(Wingham District) 


Ivanhoe Lake 
705-864-1710 
(Chapleau District) 


John E. Pearce 
519-773-9241 
(Aylmer District) 


Kakabeka Falls 
807-475-1511 
(Thunder Bay District) 


Kap-Kig-Iwan 
705-642-3222 
(Kirkland Lake District) 


Kettle Lakes 
705-267-7951 
(Timmins District) 


Killarney 
705-522-7823 
(Sudbury District) 


Killbear 
705-746-4201 
(Parry Sound District) 


Klotz Lake 
807-854-1030 
(Geraldton District) 


Lady Evelyn Smoothwater 
705-569-3622 
(Temagami District) 


Lake Nipigon 
807-887-2120 
(Nipigon District) 


Lake of the Woods 
807-274-5337 
(Fort Frances District) 


Lake on the Mountain 
613-354-2173 
(Napanee District) 


Lake St. Peter 
613-332-3940 
(Bancroft District) 


Lake Superior | 
705-856-2396 
(Wawa District) 


Long Point 
519-426-7650 
(Simcoe District) 


_ MacGregor Point 
519-376-3860 
(Owen Sound District) 


MacLeod 
807-854-1030 
(Geraldton District) 


Mara : 
705-728-2900 
(Huronia District) 


Mark S. Burnham 
~ 705-324-6121 
(Lindsay District) 


Marten River 
_ 705-474-5550 
(North Bay District) 
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Mattawa River 
705-474-5550 
(North Bay District) 


McRae Point 
705-728-2900 
(Huronia District) 


Middle Falls 
807-475-1511 
(Thunder Bay District) 


Mikisew 
705-645-8747 
(Bracebridge District) 


Missinaibi Lake 
705-864-1710 
(Chapleau District) 


Mississagi 
705-356-2234 
(Blind River District) 


Murphys Point Park 
613-257-5735 
(Carleton Place) 


Nagagamisis 
705-362-4346 
(Hearst District) 


Neys 
807-825-3205 
(Terrace Bay District) 


North Beach 
613-354-2173 
(Napanee District) 


Oastler Lake 
705-746-4201 
(Parry Sound District) 


Obatanga 
705-856-2396 
(Wawa District) 
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Ojibway 
807-737-1140 
(Sioux Lookout District) 


Ojibway Prairie Nature Reserve 
519-354-7340 
(Chatham District) 


Ouimet Canyon 
807-475-1511 
(Thunder Bay District) 


Pakwash 
807-727-2253 
(Red Lake District) 


Pancake Bay 
705-949-1231 
(Sault Ste. Marie District) 


Peters Woods Nature Reserve 
705-324-6121 
(Lindsay District) 


Petroglyphs 
613-332-3940 
(Bancroft District) 


The Pinery 
519-357-3131 
(Wingham District) 


Point Farms 
519-357-3131 
(Wingham District) 


Polar Bear 
705-336-2987 
(Moosonee District) 


Port Bruce 
519-773-9241 
(Aylmer District) 


Port Burwell 
519-773-9241 
(Aylmer District) 


Presquile 
613-354-2173 
(Napanee District) 


Quetico 
807-597-6971 
(Atikokan District) 


Rainbow Falls 
807-825-3205 
(Terrace Bay District) 


Rene Brunelle 
705-335-6191 
(Kapuskasing District) 


Restoule 
705-474-5550 
(North Bay District) 


Rideau River 
613-257-5735 
(Carleton Place) 


Rock Point 
416-892-2656 
(Niagara District) 


Rondeau 
519-354-7340 
(Chatham District) 


Rushing River 
807-468-9841 
(Kenora District) 


Samuel de Champlain 
705-474-5550 
(North Bay District) 


Sandbanks 
613-354-2173 ‘ 
(Napanee District) 


Sandbar Lake 
807-934-2233 
(Ignace District) 
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Sauble Falls 
519-376-3860 
(Owen Sound District) 


Selkirk 
519-426-7650 
— (Simcoe District) 


Serpent Mounds 
705-324-6121 
(Lindsay District) 


Sharbot Lake 
613-257-5735 


(Carleton Place District) 


The Shoals 
705-864-1710 
- (Chapleau District) 


- Sibbald Point 


416-832-2761 
(Maple District) 


Sibley 
807-475-1511 
(Thunder Bay District) 


Silent Lake 
613-332-3940 
(Bancroft District) 


Silver Lake 
613-257-5735 
(Carleton Place) 


Sioux Narrows 
807-468-9841 
‘(Kenora District) 


Six Mile Lake 
705-728-2900 
(Huronia District) 


Springwater 
705-728-2900 


_ (Huronia District) 
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Sturgeon Bay 
705-746-4201 
(Parry Sound District) 


Tidewater 
705-336-2987 
(Moosonee District) 


Trillium Woods Nature Reserve 
519-773-9241 
(Aylmer) 


Turkey Point 
519-426-7650 
(Simcoe District) 


Wakami Lake 
705-864-1710 
(Chapleau District) 


Wasaga Beach 
705-728-2900 
(Huronia District) 


Wheatley 
519-354-7340 
(Chatham District) 


White Lake 
705-856-2396 
(Wawa District) 


Windy Lake 
705-522-7823 
(Sudbury District) 


Winisk River 
807-854-1030 
(Geraldton District) 


Woodland Caribou 
807-727-2253 
(Redlake District) 
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PROVINCIAL PARKS COUNCIL MNR 31 
2450 McDougall St. 

Windsor N8X 3N6 

519-255-6731 


The Council is a Citizen’s Advisory Committee which advises the Minister of Natural 
Resources on policy, planning and development of Ontario provincial parks in relation to 
_ changing public needs. The Chairman of the Council, Mr. Lloyd Burridge, may be 
‘contacted at the above address. The Coordinator, who is responsible for the Ministry’s 
involvement with the Council, is located at the Parks and Recreational Areas Branch at the 
following address: 


Whitney Block, Rm. 3328 
Queen’s Park, Toronto M7A 1W3 
416-965-2745 


WILDLIFE BRANCH MNR 32 
Whitney Block, 2nd Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-4252 


In accordance with the Game and Fish Act and the Endangered Species Act, the Wildlife 
Branch manages Ontario’s wildlife resource programs, including habitat. The branch also 
develops and recommends programs to manage wildlife, including moose, deer, bear, 
upland game, waterfowl, furbearers, non-game and endangered species, and all flora and 
fauna excluding fish. Hunter participation and harvest are measured, and hunting seasons 
are developed. The Research Section at Maple, listed below, conducts research on wildlife 
ecology, diseases, and species and animal behaviour. 


Wildlife Research 
10401 Dufferin St. 
Maple LOJ 1E0 
416-832-2761 


The Program Development Section develops policy and management programs for 
wildlife species, and coordinates wildlife management efforts across the province. Staff 
maintain liaison with other provinces, the federal government, and other countries to 
manage species of national or international significance. 


The Central Wildlife Services Section coordinates regulatory and statutory recommenda- 
tions; issues Convention on International Trade and Endangered Species (CITES) export 
permits; administers the provincial fur management program, including the trapper 
education program (965-3345) and the hunter education program (965-7642); certifies 
hunter education instructors; and coordinates training courses for Ministry hunting 
licence examiners. Wildlife Surveys and Records (965-8945) verifies lost hunting licences _ 
and hunter examination certificates, and carries out surveys of hunters and public interest 
in wildlife. 

The Wildlife Extension Development Section administers the Community Wildlife 
Involvement Program and Project WILD, a teacher education program; provides educa- 
tion and information services on other branch programs; maintains liaison with user and 
special interest groups; monitors land use patterns; works with landowners to facilitate | 


; 
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_ private land management for wildlife; and interprets wildlife management and use to the 
public. 


_ Wildlife staff members are located in Ministry district offices throughout the province to 
_ provide local services such as: wildlife law enforcement; advice on nuisance wildlife 
control; licensing of trappers, hunter education instructors, hunters and other persons 
requiring permits for activities involving wildlife; and information on hunting and other 
wildlife-based recreational opportunities. District offices are listed under this Ministry’s 
Field Organization entries. 


Branch publications, which are available from the Public Information Centre, Ist Floor, 
- Whitney Block (965-4251) and district offices, include hunter education and reference 
manuals, hunting and trapping regulations, wildlife management, beaver, deer and moose 
management, Ontario turtles, wolves and coyotes, vegetation management for wildlife, 
and ducks or waterfowl identification. | 


FIELD ORGANIZATION 


FIELD ORGANIZATION MNR 33 


The Ministry of Natural Resources is organized functionally and geographically so that 
operational decision-making is as close as possible to the program delivery level. For 
administrative purposes, Ontario is divided into eight regions and 47 districts. The district 
managers, regional directors and two field Assistant Deputy Ministers serve the public and 
local area interests by implementing the Ministry’s Land Management, Outdoor Recrea- 
tion and Forest Resources programs (described separately). These programs cover . 
minerals management, fish and wildlife, forest management, public lands and waters, 
provincial parks, and fuel and industrial minerals management. 


The main thrust of program delivery is in the Ministry’s district offices, where manage- 
ment and use of natural resources takes place with consideration for local requirements. 
District managers and staff prepare local program strategies (e.g., land use planning), and 
integrate individual resource plans that are consistent with the district strategy. Each 
district manager is responsible to the appropriate regional director for all activities assigned 
to the district. 


Regional offices are organized into functional units headed by specialists responsible for 
providing advice and support to the districts. In some instances, such as conservation 
authorities, engineering and administrative services, the regional office is also the delivery 
_ point for Ministry programs. 


The principal role of the regional director and staff is to direct and coordinate district 
activities by establishing regional priorities and allocating appropriate resources; setting 
program standards, and auditing to ensure that standards are met; developing and 
overseeing implementation of training programs; and providing specialized advice and 
support services. In addition, the regional director and staff recommend annual work plans 
to the Assistant Deputy Ministers, and identify areas where policy is required or needs to be 

‘modified. ; 


Program management, coordination of policy, and delivery of services across Northern 
_ and Southern Ontario are the responsibility of two field Assistant Deputy Ministers. They 
convey the opinions of field staff to the Deputy Minister through their membership on 
_ Senior management committees. 
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For the locations of regional, district and other offices, see the following entries: Field 
Organization, Northern Ontario, and Field Organization, Southern Ontario. 


ASSISTANT DEPUTY MINISTER - NORTHERN ONTARIO 


FIELD ORGANIZATION MNR 34 
Ontario Government Bldg. 

435 James St. S., P O. Box 5000 

Thunder Bay P7C 5G6 

807-475-1271 

(When in Toronto: Rm. 6346, Whitney Block 

416-965-7783) 


The four northern regional directors and the Aviation and Fire Management Centre 
director report to the Assistant Deputy Minister of Northern Ontario. Each regional office 
is listed below, followed by the district offices, year round work centres, fisheries assess- 
ment units and nurseries reporting to it. Residents outside an office’s local calling area are 
advised to consult the blue pages of their public telephone directory for the toll-free 
telephone number. 


NORTH CENTRAL REGION Ontario Government Building 
435 James St. S., P.O. Box 5000 
Regional Office Thunder Bay ‘F’ P7C 5G6 
Ontario Government Building 807-475-1511 
435 James St. S., P. O. Box 5000 
Thunder Bay ‘F’ P7C 5G6 
807-475-1261 Year Round Work Centres 
Armstrong Satellite Base 
District Offices P. O. Box 69 
Armstrong POT 1A0 
108 Saturn Ave. 807-583-2364 ; 
Atikokan POT 100 (Nipigon District) 
807-597-6971 
Nym Lake Base 
Box 640 Atikokan POT 1C0 
Geraldton POT 1M0 807-597-2734 
807-854-1030 (Atikokan District) 
Box 970 Macdiarmid Satellite Base 
Nipigon POT 230 P.O. Box 120 
807-887-2120 Beardmore POT 1G0 
807-885-5521 
PO. Box 280 (Nipigon District) 
Terrace Bay POT 2W0 
807-825-3205 Geraldton Fire Centre 
P. O. Box 640 
Geraldton POT 1M0O 


807-854-1600 


Manitouwadge 

Box 309 

Manitouwadge POT 2C0 
807-826-3225 

(Terrace Bay District) 


Nakina Office 

23 Kingsland 
Nakina POT 2H0 
807-329-5251 
(Geraldton District) 


Shebandowan Headquarters 
P.O. Box 43 

Shebandowan POT 2T0 
807-926-2182 

(Thunder Bay District) 


Fisheries Research 

Productivity Unit 

Spruce River Rd., P. O. Box 2089 
Thunder Bay P7B 5E7 
807-683-6232 


Fisheries Research Walleye Unit 
Ontario Government Bldg. 

435 James St. S. 

Thunder Bay P7C 5G6 
807-475-1636 


Northern Forest Research Unit 
Dawson Rd., P. O. Box 2960 
Thunder Bay P7B 5G5 
807-767-1607 


Regional Fire Centre 
1580 W. Arthur St. 


_ Thunder Bay P7C 5G6 


807-475-1405 


Thunder Bay District Fire Centre 
P.O. Box 5000 

1580 W. Arthur St. 

Thunder Bay P7C 5G6 
807-475-1415 
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Thunder Bay Service Centre 
P. O. Box 5000 

1580 W. Arthur St. 

Thunder Bay P7C 5G6 
807-475-1645 


Upsala Headquarters 
Upsala POT 2Y0 

807-986-2339 H 
(Thunder Bay District) | 


Fisheries Assessment Unit 


Lake Superior 

P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1635 


Fish Culture Station 


Dorion 

Dorion POT 1K0 
807-857-2322 
(Thunder Bay Region) 


Nurseries 


Thunder Bay Nursery 
Thunder Bay Forest Station 
R.R. 1 

Thunder Bay P7C 4T9 
807-939-2561 


NORTHEASTERN REGION 


Regional Office 

Provincial Government Bldg. 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4120 
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District Offices 


62 Queen St., Box 190 


_ Blind River POR 1B0 


705-356-2234 


Box 1340, 148 Fleming St. 
Espanola POP 1C0 
705-869-1330 


Box 3070, R.R. #3, Hwy. 63 
North Bay P1B 8K7 
705-474-5550 


875 Queen St. E. 
Sault Ste. Marie P6A 5L5 
705-949-1231 


P. O. Box 3500, Station ‘A 
Sudbury P3A 482 
705-522-7823 


Box 38, Lakeshore Dr. 
Temagami POH 2H0 
705-569-3622 


Highway 101, Box 1160 
Wawa POS 1K0 
705-856-2396 


Year Round Work Centres 


Powassan 

Box 208 

Powassan POH 1Z0 
705-724-2007 
(North Bay District) 


Kirkwood Office 
P.O. Box 310 
Thessalon POR 1L0 
705-842-2434 

(Blind River District) 


Cold Storage Warehouse 
P. O. Box 1160, Hwy 101 
Wawa POS 1K0 
705-856-7041 


Fisheries Assessment Unit 


Nipissing 

P. O. Box 3070 
North Bay P1B 8K7 
705-474-5550 


Fish Culture Stations 


Sandfield 

Box 10, R. R. 3 

Manitoulin Island POP 2CO 
705-859-3370 
(Espanola District) 


North Bay 

R.R. 1 

Redbridge POH 2A0 
705-663-2311 


Tarentorus 

R.R.5 

Sault Ste. Marie P6A 6J8 
705-949-1235 


Nurseries 


Kirkwood Nursery 
Box 310 

Thessalon POR 1L0 
705-842-2345 


NORTHERN REGION 


Regional Office 

140 Fourth Ave., Box 3000 
Cochrane POL 1C0 
705-272-4287 


Regional Sub-Office 
60 Wilson Ave. 
Timmins P4N 2S7 
705-267-1401 


District Offices 


190-192 Cherry St., P O. Box 450 
Chapleau POM 1K0 
705-864-1710 


2 Third Ave., Box 730 
Cochrane POL 1C0 
705-272-4365 


P.O. Box 129 
Gogama POM 1W0 
705-894-2000 


631 Front St. Box 670 
Hearst POL INO 
705-362-4346 


6 Government Rd. 
Kapuskasing PSN 2W4 
705-335-6191 


Resident Geologist 

4 Government Rd. E. 
Kirkland Lake P2N 1A2 
705-567-5242 


Box 190 
Moosonee POL 1Y0 
705-336-2987 


Box 129 | 

Swastika POK 1T0 
705-642-3222 
(Kirkland Lake District) 


896 Riverside Dr. 


Timmins P4N 3W2 


705-267-7951 
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Year Round Work Centres 


Elk Lake Sub-Office 

P. O. Box 100 

Elk Lake POK 1G0 ® 
705-678-2241 


Englehart Sub-Office 
P.O. Box 520 
Englehart POJ 1H0 
705-544-2331 


Hornepayne 

P.O. Box 429 
Hornepayne POM 1Z0 
807-868-2303 


- (Hearst District) 


Matheson Sub-Office 

P. O. Box 609 

Matheson POK INO 
705-273-2546 
(Kirkland Lake District) 


Regional Service Centre 
R.R. 2 

Timmins P4N 7C3 
705-268-2600 


Fish Culture Station 


Hills Lake 

R.R. 2 

Englehart POJ 1HO 
705-544-2834 
(Kirkland Lake District) 


Nurseries 


Chapleau Nursery 

190 Cherry St., P O. Box 450 
Chapleau POM 1K0 
705-864-1717 


Gogama Nursery 
Gogama POM 1W0 
705-894-2000 
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Swastika Nursery 
P. O. Box 129 
Swastika POK 1T0 
705-567-3372 


NORTHWESTERN REGION 


Regional Office 
810 Robertson St. 
Box 5160 

Kenora PON 3X9 
807-468-3111 


District Offices 


Box 730 
Dryden P8N 274 
: 807-223-3341 


922 Scott St. 
Fort Frances P9A 1J4 
807-274-5337 


Box 448 
Ignace POT 1T0 
807-934-2233 


Box 5080 
Kenora PON 3X9 
807-468-9841 


Mining Recorder 
P.O. Box 5050 
Kenora P9N 3X9 
807-468-9841 


Box 5003 
Red Lake POV 2M0 
807-727-2253 © 


Resident Geologist 
Box 5003 

Red Lake POV 2M0 
807-727-3272 


Mining Recorder 
P.O. Box 324 

Red Lake POV 2M0 
807-727-3272 


Box 309 
Sioux Lookout POV 2T0 
807-737-1140 


Resident Geologist 
Box 3000 
Sioux Lookout POV 2T0 


807-737-2039 


Mining Recorder 

P. O. Box 3000 

Sioux Lookout POV 2T0 
807-737-2034 


Year Round Work Centres 


Fire Management Centre 
P. O. Box 850 


_Dryden P8N 2Z5 


807-937-4402 


Pickle Lake Satellite Base 
Pickle Lake POV 3A0 
807-928-2470 

(Sioux Lookout District) 


Fort Frances Sub-Office 
P. O. Box 7 

Rainy River POW 1L0 
807-852-3801 

(Fort Frances District) 


Sioux Lookout Fire Centre 
Box 309 

Sioux Lookout POV 2T0 
807-737-1140 
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Fisheries Assessment Unit Nursery 

Lake of the Woods Wabigoon Nursery 

808 Robertson St. P.O. Box 90 

P.O. Box 5080 Wabigoon POV 2W0 

Kenora PON 3X9 807-938-6326 

807-468-9841 

AVIATION AND FIRE MANAGEMENT CENTRE MNR 35 


747 Queen St. E., P O. Box 310 
Sault Ste. Marie P6A 5L8 
705-942-1800 


The Centre coordinates the operation and maintenance of the provincial fleet of aircraft 
for forest fire suppression, resources management, aerial surveys, aerial photography, 
mercy flights, search and rescue missions, and transportation. Fire management planning 
is organized by the Centre. In company with the regions, it coordinates provincial fire 
management operations, research and development of forest fire equipment and systems, 
forest fire fighter training, and a provincial fire prevention program. The Centre also 
establishes interprovincial and international agreements: cooperates with municipalities, 
railway and forest industries on forest fire prevention and control; manages a provincial 
telecommunications network consisting of radio systems serving all major Ministry pro- 
grams, including forest fire control and aircraft communications; and organizes research 
and development of telecommunications equipment and systems. Each regional office has 
an aviation and fire management program manager working in conjunction with the 
Centre. It also has a flight operations office in Malton (P.O. Box 189, Mississauga L4T 3B6, 
416-678-1173). 


ASSISTANT DEPUTY MINISTER - SOUTHERN ONTARIO 


FIELD ORGANIZATION MNR 36 
Maple LOJ 1E0 

416-832-7193 

(When in Toronto: Rm. 6342, Whitney Block 

416-965-7783) 


The four southern regional directors report to the Assistant Deputy Minister of Southern 
Ontario. Each regional office is listed below, followed by the district offices, year round 
work centres, fisheries assessment units and nurseries reporting to it. The Petroleum 
Resources Program, described in a separate entry, is administered by the Southwestern 
Regional Office. Residents outside an office’s local calling area are advised to consult the 
blue pages of their public telephone directory for the toll-free telephone number. 


ALGONQUIN REGION Leslie M. Frost 

Natural Resources Centre 
Regional Office Dorset POA 1E0 
Brendale Square, Box 9000 705-766-2451 
Huntsville POA 1K0 


705-789-9611 
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Construction Depot Huntsville 
Box 1119 

Huntsville POA 1K0 
705-789-9611 


District Offices 


Box 500 

Bancroft KOL 1C0 
613-332-3940 
(Bancroft District) 


Box 1138 

Bracebridge POB 1C0 
705-645-8747 
(Bracebridge District) 


General Delivery 
Minden KOM 2K0 
705-286-1521 
(Minden District) 


4 Miller St. 

Parry Sound P2A 1S8 
705-746-4201 

(Parry Sound District) 


Riverside Dr., Box 220 
Pembroke K8A 6X4 
613-732-3661 
(Pembroke District) 


Box 219 

Whitney K0J 2M0 
613-637-2780 

(Algonquin Park District) 


Year Round Work Centres 


Portage Lake 

Site 5, Box 4, R. R. 1 
Britt POG 1A0 
705-383-2303 4 
(Parry Sound District) 


Dacre | 

Dacre KOJ INO 
613-649-2418 
(Pembroke District) 


Round Lake 
R.R.5 

Killaloe KO0J 2A0 
613-757-2507 
(Pembroke District) 


Palmer Rapids 

Palmer Rapids KOJ 2E0 
613-758-2020 
(Pembroke District) 


Parry Sound 

7 Bay St. 

Parry Sound P2A 184 
705-746-4201 

(Parry Sound District) 


Stonecliffe 
Stonecliffe KOJ 2K0 
613-586-2253 
(Pembroke District) 


Algonquin Park Museum 
Box 219s ice 

Whitney KOJ 2M0 
705-633-5592 
(Algonquin Park District) 


Fisheries Assessment Units 


Haliburton-Hastings 
Box 500 

Bancroft KOL 1C0 
613-332-3940 


Algonquin 

P.O. Box 219 

Whitney KOJ 2M0 
613-637-2780 
(Algonquin Park District) 


Fish Culture Stations 


Pembroke 
Laurentian Dr. 
Petawawa K8H 2Z1 
613-687-5935 
(Pembroke District) 


Skeleton Lake 

R.R. 1 

Utterson POB IMO 
705-769-3731 
(Bracebridge District) 


CENTRAL REGION 


Regional Office 

10670 Yonge St. 
Richmond Hill L4C 3C9 
416-884-9203 


District Offices 


Box 2186, Beaverdale Rd. 
Cambridge N3C 2W1 
519-658-9355 
(Cambridge District) 


Hwy 20 W., Box 1070 
Fonthill LOS 1E0 
416-892-2656 
(Niagara District) 


Ontario Government Bldg. 


322 Kent St. W. 
Lindsay K9V 4T7 
705-324-6121 
(Lindsay District) 


10401 Dufferin St. 
Maple LOJ 1E0 
416-832-2761 


e- (Maple District) 
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Midhurst LOL 1X0 
705-728-2900 
(Huronia District) 


Year Round Work Centres 


Earl Rowe Provincial Park 
Box 966 

Alliston LOM 1A0 
705-435-4331 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Bronte Creek Provincial Park 
1219 Burloak Dr., R. R. 2 
Burlington L7R 3X5 
416-335-0023 

(Cambridge District) 

(Day use facilities) 


Ganaraska Forest 
R.R.1 

Campbellcroft LOA 1B0 
416-797-2959 

(Lindsay District) 


Copeland Forest Resource Management 
Unit 

c/o Springwater Provincial Park 
Midhurst LOL 1X0 

705-728-7393 

(Huronia District) 


Springwater Provincial Park 
Midhurst LOL 1X0 
705-728-7393 

(Huronia District) 

(Day use Facilities) 


Wildlife Compound 
Midhurst LOL 1X0 
705-728-7393 
(Huronia District) 
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Tiny/Wye Marsh 
Wildlife Areas, Box 613 
Midland L4R 4L3 
705-322-2200 
(Huronia District) 


Bass Lake Provincial Park 

P. O. Box 2178 

Orillia L3V 6S1 

705-326-7054 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Northumberland Forest 
R.R. 4 

Roseneath KOK 2X0 
416-349-2779 | 
(Lindsay District) 


York Regional Forest Headquarters 
R.R. 3 


Stouffville L4A 7X4 
416-473-2160 
(Maple District) 


Wasaga Beach Provincial Park 
P. O. Box 183 

Wasaga Beach LOL 2P0 
705-429-2516 

(Huronia District) 

(Day use Facilities) 


Fisheries Assessment Units 


Kawartha 

322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6121 
(Lindsay District) 


Lake Ontario 

10670 Yonge St. 
.Richmond Hill L4C 3C9 

416-883-3232 


Lake Simcoe 

Sibbald’s Point Provincial Park 
R.R. 2 

Sutton West LOE 1R0 
416-722-5512 

(Maple District) 


Fish Culture Station 


Harwood 

Box 79 

Harwood KOK 2H0 
416-342-2860 
(Lindsay District) 


Deer Lake 

R.R. 1 

Havelock KOL 1Z0 
705-778-3391 
(Lindsay District) 


Ringwood 

Ree? 

Stouffville L4A 7X3 
416-640-6204 
(Maple District) 


Nurseries 


Ontario Tree Seed Plant 
P. O. Box 70 

Angus LOM 1B0 
705-424-5311 


Midhurst Nursery 
Midhurst LOL 1X0 
705-728-2900 


Orono Nursery 
P.O. Box 119 
Orono LOB 1M0 
416-983-9147 


een oe 


EASTERN REGION 


Regional Office 


Provincial Government Bldg. 


Concession Rd. 
Kemptville KOG 1J0 
613-258-8215 


District Offices 


P. O. Box 605 
Oxford Avenue 
Brockville K6V 5V8 
613-342-8524 
(Brockville District) 


10 Findlay Ave. 
Carleton Place K7C 3Z6 
613-257-5735 

(Carleton Place District) 


113 Amelia St., Box 1749 
Cornwall K6H 5V7 
613-933-1774 ; 
(Cornwall District) 


1 Richmond Blvd. 
Napanee K7R 3S3 
613-354-2173 

(Napanee District) 


23 Spring St. 
P.O. Box 70 
Tweed KOK 3J0 
613-478-2330 
(Tweed District) 


Year Round Work Centres 


Larose Forest Headquarters 


P.O. Box 10 


- Bourget KOA 1E0 


613-487-2100 
(Cornwall District) 
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Limerick Forest Headquarters 
R.R.2 

Oxford Station KOG 1T0 
613-258-3151 

(Brockville District) 


Glenora Research Station 
R.R. 4 

Picton KOK 2T0 
613-476-2400 

(Napanee District) 


White Lake 

R.R. 2 

Sharbot Lake KOH 2P0 
613-335-2115 

(Tweed District) 


Tweed Warehouse and Fire Complex 
Hungerford Rd. 

Tweed KOK 3J0 

613-478-2330 

(Tweed District) 


Fish Culture Stations 


R.R.2 

Codrington KOK 1R0 
613-475-2512 
(Napanee District) 


Nurseries 


G. Howard Ferguson 

R.R. 4 

Kemptville KOG 1J0 
613-238-7326 (Ottawa line) 
613-258-8355 


SOUTHWESTERN REGION 


Regional Office 

659 Exeter Rd., P. O. Box 5463 
London N6A 4L6 
519-661-2800 
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District Offices 


353 Talbot St. W., Box 940 
Aylmer N5H 2S8 
519-773-9241 

(Alymer District) 


Kent County Municipal Bldg. 
435 Grand Ave. W., Box 1168 
Chatham N7M 5L8 
519-354-7340 

(Chatham District) 


611-9th Ave. E. 

Owen Sound N4K 3E4 
519-376-3860 

(Owen Sound District) 


548 Queensway W. — 
P.O. Box 706 
Simcoe N3Y 4T2 
519-426-7650. 
(Simcoe District) 


R.R.5 

Wingham NOG 2W0 
519-357-3131 
(Wingham District) 


Year Round Work Centres 


Hullett Wildlife Management Area 
R.R.4 


Clinton NOM 1L0 
519-482-7011 
(Wingham District) 


Kilworth Division Office 
R.R. 3 

London N6A 4B7 
519-472-0820 

(Aylmer District) 


Petroleum Resources Laboratory 
659 Exeter Rd., P.O. Box 5463 
London N6A 4L6 

519-661-2796 


Petrolia Detachment Office 
4229 Petrolia St., RP O. Box 1379 
Petrolia NON 1RO 
519-882-0502 

(Chatham District) 


Lake Erie Assessment 
Sub Station 

Box 429 

Port Dover NOA INO 
519-583-0981 

(Simcoe District) 


Fisheries Research Station 
R.R. 2 

Wheatley NOP 2P0 
519-825-4171 

(Chatham District) 


Wheatley Law Enforcement 


Wheatley NOP 2P0 
519-825-7120 


Fish Culture Stations 


Chatsworth 

R.R. 2 

Chatsworth NOH 1G0 
519-794-2340 

(Owen Sound District) 


Normandale 
R.R. 1 

Vittoria NOE 1W0 
519-426-3142 
(Simcoe District) 


Fisheries Assessment Units 


Lake Huron 

611 Ninth Ave. E. 
Owen Sound N4K 3E4 
519-376-6531 

(Owen Sound District) 
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Lake St. Clair iss Nurseries 

R.R.2 

Tilbury NOP 2L0 3 St. Williams Nursery 

519-682-1152 RR. 1 

(Chatham District) _ St) Williams NOE 1P0 
519-586-3576 

Lake Erie 

R.R. 2 

Wheatley NOP 2P0 

519-825-4623 

(Chatham District) 


PETROLEUM RESOURCES PROGRAM MNR 37 
659 Exeter Rd., Box 5463 

London N6A 4L6 

519-661-2766 


The Petroleum Resources Act, which is administered by the Ministry’s Southwestern 
Regional Office, regulates exploration, drilling and production of oil and natural gas on 
land and offshore in the Great Lakes. The office issues permits to drill petroleum wells, and — 
licences to operate drilling rigs, lease oil and gas rights, and conduct exploration surveys. A 
computerized petroleum well data system provides engineering and geological data on 
petroleum wells and pools. Maps showing petroleum well locations and status are also 
available. The office investigates inquiries regarding unsafe or uncontrolled flowing wells 
and brine spills. Historical records of geophysical logs and samples of petroleum wells 
previously drilled in Ontario are available to the public from the Petroleum Resources 
Section, 659 Exeter Rd., London (519-661-2796). Inquiries regarding specific wells may be 
directed to Petroleum Resources Inspectors at the Simcoe and Chatham district offices, 
listed under the Ministry’s Field Organization, Southern Ontario entry. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Natural Resources are listed below. Contact the Financial 
Resources Branch for unlisted agencies. Conservation Authorities are listed under the 
Conservation Authorities and Water Management Branch entry. 


ALGONQUIN FORESTRY AUTHORITY MNR 38 
222 Main St. W. 

PO. Box 1198 

Huntsville POA 1K0O 

705-789-9647 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The 
_ Authority has been assigned the task of ensuring the viability of the local forest industry by 
managing and upgrading the quality of the forest and effectively utilizing its range of 
products. Maintaining a forest cover which satisfies the requirements of regeneration, 
aesthetics and preservation of diverse vegetation types is also the Authority’s responsibility. 
It preserves and protects the recreational values, fish and wildlife habitat, soil and water 
resources within the park. 
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The Authority has an office in Pembroke, listed below. 


Algonquin Forestry Authority 
Area Supervisor 

84-6 Isabella St., Box 786 
Pembroke K8A 5S5 
613-735-0173 


MINING AND LANDS COMMISSIONER MNR 39 
Box 330, 24th Fir. 

700 Bay St. 

Toronto MSG 1Z6 

416-965-1824 


The Mining and Lands Commissioner exercises administrative and judicial duties under 
the Mining Act and the Beach Protection Act, and duties of the Minister of Natural 
Resources assigned by regulation. Examples of such jurisdiction are extension orders, 
granting of relief from forfeiture, disputes, hearing of appeals, easements and vesting 
orders. Application forms and supporting abstracts for applications for extension orders 
and licence renewals may be obtained from one of the nine mining recorders, listed under 
the Ministry of Northern Development and Mines. Other applications should be made 
through the Mining and Lands Commissioner, at the above address. Notices of appeal 
under the Mining Act must be filed with the mining recorders. Where practicable, hearings 
are arranged in local court houses. 


ACTS 


ACTS MNR 40 


The Ministry of Natural Resources is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


Algonquin Forestry Authority Act 

Algonquin Provincial Park Extension Act, 1960-61 

An Act to Confirm the Title of the Government of Canada to 
Certain Lands and Indian Lands, 1915 

An Act for the Settlement of Certain Questions Between 
the Governments of Canada and Ontario 

Respecting Indian Reserve Lands, 1891 

Arboreal Emblem Act, 1984 

Beach Protection Act 

Beds of Navigable Waters Act 

Boating Restriction Regulations 

Canada Company’s Lands Act, 1922 

Conservation Authorities Act 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Act (Canada-Ontario Fishery Regulations) 
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Fisheries Industrial Development Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Freshwater Fish Marketing Act (Ontario) 

Game and Fish Act 

Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act 

Indian Lands Act 1924 

Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 

Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 

Migratory Birds Convention Act (Canada) - Ontario Regulations 
Mineral Emblem Act 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 


- North Georgian Bay Recreational Reserve Act, 1962-63 


— 


Ontario Geographic Names Board Act 
Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 
Parks Assistance Act 

Petroleum Resources Act 

Pits and Quarries Control Act 

Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 

Settlers’ Pulpwood Protection Act - 

Spruce Pulpwood Exportation Act 

Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 

Surveys Act 

Trees Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Wolf Damage to Livestock Compensation Act 
Woodlands Improvement Act 

Woodmen’s Employment Act 

Woodmen’s Lien for Wages Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 
10 Wellesley St. E. 
Toronto M4Y 1G2 


The Ministry of Northern Development and Mines was established in November, 1985 
from the former Ministry of Northern Affairs and the Division of Mines and Minerals 
(except aggregates), which was transferred from the Ministry of Natural Resources. 


The Ministry’s primary mandate is two-fold: to meet the special needs of Northern Ontario 
by encouraging its economic and social development and coordinating other ministries’ 
northern policies and programs; and to promote and regulate the development and 
utilization of the province’s mineral resources. 


The Mines and Minerals Division comprises the Ontario Geological Survey (OGS), the 
Mineral Development and Lands Branch (MDLB) and the Ontario Mineral Exploration 
Program Office (OMEP). Regional mineral resource managers, 16 resident geologists and 9 
mining recorders provide consulting services to government and the private sector 
regarding the geology and mineral deposits of the province and acquisition of mineral 
rights. The Ministry also manages seven Drill Core Libraries for the storage and retrieval of 
representative sections of mineral exploration core samples. 


A network of 32 Northern Affairs Officers, located in communities throughout Northern 
Ontario, provides information and assistance to individuals dealing with provincial 
government ministries, and informs the Ministry of Northern Development and Mines of 
local concerns and community needs. 


CORPORATE SERVICES DIVISION 


RELOCATION UNIT NDM | 
56 Wellesley St. W. 

Toronto M5S 2S3 

416-963-3028 


On July 30, 1986, the Premier announced the relocation of the Ministry of Northern 
- Development and Mines to Sudbury. 7 


The Relocation Unit is responsible for planning and implementing all aspects of the 
project, including design and construction of new facilities, staff information and counsel- 
ling, and the physical transfer of staff and offices. 


The Ministry Relocation Committee approves policies and programs and maintains 
effective communication between the Northern Ontario Relocation Program Coordinat- 
ing Committee, the Deputy Minister’s Steering Committee and the Ministry. 


LEGAL SERVICES NDM 2 
56 Wellesley St. W., 16th Fir. 
Toronto M7A 2B7 
416-963-3272 


This office provides legal services to the Ministry of Northern Development and Mines, 
and is responsible to the Ministry of the Attorney General. 
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CORPORATE PLANNING SECRETARIAT NDM 3 
10 Wellesley St. E., 9th Fir. 

Toronto M4Y 1G2 

416-965-1669 


The Secretariat provides corporate policy advice to the Minister of Northern Develop- 
ment, the Minister of Mines, and the Deputy Minister of Northern Development and 
Mines. Responsibilities include coordinating the Ministry’ S policy development and 
corporate planning processes; designing and managing the strategic, program and opera- 
tional planning processes; and maintaining liaison between the Ministry, central agencies 
and other levels of government. 


HUMAN RESOURCES BRANCH NDM 4 
56 Wellesley St. W. 

Toronto M7A 2B7 

416-963-3092 


The Human Resources Branch performs personnel functions for the Ministry in the areas 
of staff relations, classification, pay administration, employee benefits, staffing, health and 
safety, employment equity, youth employment, training and development and employee 
counselling. 
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COMMUNICATIONS SERVICES BRANCH NDM 5 
56 Wellesley St. W. 

Toronto M7A 2B7 

416-965-7577 — 


The Communications Services Branch informs the public, client groups and the news 
media about the Ministry’s activities; establishes communications policy for the Ministry; 
advises other branches on communications issues; and provides support to the Minister 
and the Deputy Minister. Activities include: media liaison, answering public inquiries, 
advertising, and producing and distributing publications, news releases and audio-visual 
materials. The branch is also responsible for such major undertakings as Ontario North 
Now at Ontario Place, and Ministry participation in the Sportsmen and Ski shows held in 
Toronto each year. Information officers are also located in Sudbury and Thunder Bay. 


FINANCIAL SERVICES BRANCH NDM 6 
10 Wellesley St. E., 8th Fir. 

Toronto M4Y 1G2 

416-965-1417 


The branch provides financial management services to the Ministry by developing 
expenditure plans and preparing annual estimates for programs and administrative 
budgets. Activities include maintaining in-year financial control by monitoring project 
approvals and expenditures against approved budgets of various programs and activities; 
approving and initiating payment requisitions; and coordinating the provision of financial 
and general accounting services within the Ministry. ‘ 
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AUDIT SERVICES NDM 7 
200 Brady St., 6th Fir. 

Sudbury P3E 5K3 

705-675-4395 


Audit Services performs internal audit functions, such as reviewing and appraising the 
Ministry’s financial and management control systems, and ascertaining compliance with 
Ministry and government policies and procedures. 


INFORMATION TECHNOLOGY AND OFFICE NDM 8 
SERVICES BRANCH 


Information Technology Section 
56 Wellesley St. W., 16th Fir. 
Toronto M7A 2B7 

416-965-1417 


Administrative Services Section 
10 Wellesley St. E., 8th Fir. 
Toronto M4Y 1G2 
416-965-1417 


The Administrative Services Section of the branch is responsible for accommodation, 
purchasing, vehicle fleet management, records management and various office services. 
The section also operates a library dealing specifically with Northern Ontario, and a 
reading room which, in accordance with the government’s freedom of information policy, 
provides public access to Ministry publications, statutes and some manuals and internal 
procedures. 


The Information Technology Section coordinates, implements and advises on the provi- 
sion and cost-effective use of office automation and computer technology throughout the 
Ministry. 


NORTHERN DEVELOPMENT DIVISION. 
COMMUNITY RELATIONS BRANCH: NDM 9 


The Ministry of Northern Development and Mines has two Community Relations 
Branches headquartered in Sudbury and Kenora. These branches administer a network of 
30 ‘storefront’ offices, each staffed by an officer and clerical assistant, located in communi- 
ties throughout Northern Ontario. The Northern Affairs Officers, who make regular 
visitations to approximately 40 satellite communities, act as contact points for government 
and attempt to solve problems for people removed from service points. In many cases, the 
Officer’s task is to function as a coordinator; in others, it is to point the client to the 
appropriate government contact. Responsibilities include serving as an official agent for 
other ministries’ programs and as the central reference point for federal, provincial and 
municipal departments, ministries, or agencies. 


The Ministry operates an extensive telex network to speed the flow of information, 
particularly from local offices to regional offices and Toronto, and vice versa. In Toronto, 
a Coordinator of Interministerial and Customer Services establishes and maintains contact 
with the central offices of other ministries, departments and agencies. The Coordinator is 


attached to the Program Development and Operational Support Branch of the Ministry. | 


el Sah Stee a 
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Northern Affairs Officers assist unincorporated communities (communities with no 
municipal government under the Municipal Act), which are unique to Northern Ontario, 
in establishing Local Services Boards. These Boards are legally constituted bodies of 
members elected to act on behalf of the residents to ensure provision of basic services such 
as water supply, fire protection, sewage disposal, street lighting, garbage collection and 
recreational programs. Establishment of a Local Services Board is optional, as are the 
services it may choose to offer. Communities which raise half the budgeted costs are eligible 
for operation subsidies from the Ministry. 


Northern Affairs Officers are also involved with implementation and administration of the 
Ministry’s Unincorporated Communities Fire Protection Program (UCFP). This program 
assists unincorporated communities in providing a basic level of fire protection. The 
Community Relations Branches offer minor capital assistance to establish basic services in 
unincorporated communities through the Unincorporated Capital Assistance Program 
(UCAP). 


Northern Affairs Officers are frequently requested to collect data to facilitate the planning 
process of the Ministry. 


The nearest Northern Affairs Officer can be reached without charge from outlying 
communities throughout Northern Ontario by dialing the operator and asking for Zenith 
33160. Community Relations Branch Offices are listed below. 


NORTHEASTERN ONTARIO 161 Sixth Ave. 
P. O. Box 668 
Community Relations Branch Cochrane POL 1C0 
199 Larch St., 4th Fir. 705-272-4274 
Sudbury P3E 5P9 
705-675-4441 10 Brunswick Walk 
Elliot Lake P5A 2A8 
705-848-7133 
NORTHWESTERN ONTARIO 
Espanola Mall 
Community Relations Branch Highway 6 South 
12 Main St. S. P.O. Box 1718 
Kenora P9N 1S7 Espanola POP 1C0 
807-468-3135 705-869-1532 
904 George St. 
NORTHERN AFFAIRS OFFICERS P.O. Box 1688 
NORTHEASTERN ONTARIO Hearst POL 1NO 
705-362-4358 
13 Lawton St. ; 
Blind River POR 1B0 253 Ambridge Drive ‘A’ 


705-356-2226 


31 Birch St. E. 
Chapleau POM 1K0 
705-864-1515 


P. O. Box 460 
Iroquois Falls POK 1G0 
705-232-4001 


Model City Mall 
Kapuskasing PSN 2E9 
705-335-6008 
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32A Prospect Ave. 

P. O. Box 635 

Kirkland Lake P2N 3K1 
705-567-3291 


King & Young Sts. 
P.O. Box 128 
Mindemoya POP 1S0 
705-377-5396 


Main St. 

P. O. Box 307 
Moosonee POL 1Y0 
705-336-2991 

(Cree language spoken) 


310 Whitewood Ave. 
P.O. Box 68 

New Liskeard POJ 1P0 
705-647-7391 


267 Main St. W. 
North Bay PIB 2T8 
705-472-3911 


70 Church St. 
Parry Sound P2A 1Y9 
705-746-4296 


444 Queen St. E. 
Sault Ste. Marie P6A 1Z7 
705-254-6623 


191 Main St. 

P. O. Box 1930 

Sturgeon Falls POH 2G0 
705-753-2900 


199 Larch St., Ist Flr. 
Sudbury P3E 5P9 
705-675-4451 


83 Wilson Ave. 
Timmins P4N 2S8 
705-267-1401 


27 Gold St. 
Wawa POS 1K0 
705-856-2354 


NORTHWESTERN ONTARIO 


“123 Marks St. 


P.O. Box 940 
Atikokan POT 1C0 
807-597-2701 


-34A King St. 


Dryden P8N 1B3 
807-223-5231 


529 Mowat Ave. 
Fort Frances P9A 171 
807-274-5329 


305 Main St. 

P. O. Box 69 
Geraldton POT 1M0 
807-854-0266 


100 Main St. 

P. O. Box 196 
Ignace POT 1T0 
807-934-2260 


12 Main St. S. 

P. O. Box 5050 
Kenora PON 3X9 
807-468-5548 


Peninsula Bldg. 

P. O. Box 280 
Marathon POT 2E0 
807-229-1153 


66 Front St. 
Nipigon POT 2J0 


807-887-3230 


(Tues/Wed/Thurs only) 


= 
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408 Atwood Ave. "42 King St. 


P.O. Box 430 P.O. Box 147 

Rainy River POW 1L0 Sioux Lookout POV 2T0 

807-852-3287 807-737-1318 

242 Howey St. 428 E. Victoria Ave. 

P. O. Box 950 Thunder Bay P7C 1A5 

Red Lake POV 2M0 807-475-1425 

807-727-2870 . 

REGIONAL AND COMMUNITY DEVELOPMENT NDM 10 
BRANCH 


Regional and Community Development offices are located in Sault Ste. Marie, Sudbury, 
Thunder Bay and Kenora (addresses listed below). These offices work with northern 
communities and other ministries in planning development strategies to improve condi- 
tions and respond to local and regional needs throughout Northern Ontario. Operationally, 
the branch has two main areas of interest: Northern economic development, and Northern 
community services development. . 


Regional economic development is stimulated through research, strengthening of indus- 
trial activity, promotion of tourism and expansion of agriculture. Funds are also made 
available to encourage resource development. Scientific studies, experimental hydro- 
electric and solar heating projects, and alternative or novel energy recovery programs are 
undertaken. 


Community activities include financial assistance for construction of water mains and 
sewage systems, and development of industrial parks. Special assistance is provided for 
communities undergoing severe economic dislocation or unusually rapid growth. Through 
the Regional and Community Development Branches, the Ministry also implements the 
Northern Community Economic Development Program, offering financial assistance for 
studies and seminars, publication of promotional materials, and professional staff support 
for the investigation of new local economic development opportunities. 


The Municipal Economic Development Agency Program (MEDA) provides financial 
assistance to mid-sized municipalities for the establishment and initial operation of 
municipal economic development agencies. 


The NOR-DEV Program offers financial assistance to establish, expand or modernize 
small business operations in order to promote economic development in Northern 
Ontario. 


The Ministry contributes funds for a broad range of social and health services, such as 
medical and dental clinics, bursaries for medical and dental students, audiologists and 
speech pathologists, and capital support for a recently instituted air ambulance service. 
The Regional Offices also participate in the delivery of the Extended Care Capital 
Assistance Program (EldCap), and several initiatives assisted by the Northern Develop- 
ment Fund, to ensure equal access to provincial government programs throughout North- 
ern Ontario. 


Northern Development Councils provide advice to the Government of Ontario through the 
Ministry of Northern Development and Mines, the Cabinet Committee on Northern 
Development, and other ministers and ministries, where appropriate, on economic issues 
of regional concern to Northern Ontario. 
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The Ministry of Northern Development and Mines takes a keen interest in improving the 
quality of life and, therefore, promotes the arts and undertakes cultural initiatives as 
opportunities arise. The Ministry is also encouraging the expansion of television services 
for residents of the North. 


Northeastern Regional Office Northwestern Area Office 
421 Bay St., Ste. 301 12 Main St. S. 

Sault Ste. Marie P6A 1X3 Kenora PON 1S7 
705-942-0100 | 807-468-3135 


_ Northeastern Area Office 
199 Larch St., 4th Flr. 
Sudbury P3E 5P9 
705-675-4441 


Northwestern Regional Office 
435 James St. S. 

P. O. Box 5000 

Thunder Bay P7E 6E3 
807-475-1585 


PROGRAM DEVELOPMENT AND OPERATIONAL NDM Il 
SUPPORT BRANCH 

56 Wellesley St. W., 3rd Fir. 

Toronto M7A 2B7 

416-965-7665 


The branch provides a policy and program development, evaluation and advisory service 
to the Northern Development Division. Other activities include: managing the Division’s 
planning processes; developing and maintaining its information system; and providing in- 
depth analysis and advice on regional and community economic and social development 
opportunities, issues and concerns. 


NORTHERN TRANSPORTATION DIVISION 


NORTHERN TRANSPORTATION DIVISION NDM 12 
10 Wellesley St. E., 9th Fir. 

Toronto M4Y 1G2 

416-965-1669 


The Northern Transportation Division addresses Northern Ontario’s need for public 
transportation services and infrastructure. Programs provide policy direction and funding 
for a range of transportation modes and services, within the context of Ontario’s overall 
transportation policies. , 


The Northern Roads Program establishes priorities and provides capital funding to the 
Ministry of Transportation for ongoing rehabilitation and selective expansion and 
improvement of the 9,800 km Northern Highway system. Construction of new roads to 
facilitate economic development is funded through the Northern Priority Roads Program. 
The Northern Ontario Resources Transportation Committee (NORTC) assists the private 
sector in providing access for resource- based enterprises, and develops Ontario’s winter — 
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road and trail program to access remote Northern Indian settlements. Capital funding is 
provided to the Ministry of Natural Resources through the Resource Access Roads 
Program to construct forest access roads. The Remote Airport Program sets priorities and 
offers full funding to the Ministry of Transportation for capital construction of airports in 
communities north of the 51 degree latitude. The Community Airport Program furnishes 
capital funding to assist northern communities with the development of municipal 
airports. Northern rail ferry and air services are provided by the Ministry of Northern 
Development and Mines through its agent, the Ontario Northland Transportation Com- 
mission. 


MINES AND MINERALS DIVISION 


MINERAL DEVELOPMENT AND LANDS BRANCH NDM 13 
80 Bay St., 3rd Fir. 

Toronto MS5S 1Z8 

416-965-1559 


This branch develops policy, standards, guidelines, and legislation to mantain an optimum 
level of mineral production in Ontario. Market analysis, transportation studies, processing 
and exploration developments, and national and international trade considerations are 
part of the broad spectrum of research carried out on metallic, non-metallic, industrial and 
mineable fuel minerals. The statistics group conducts an annual census of all mineral 
operations in Ontario, including development, mining, milling and smelting for economic 
analysis and for use by the public. 


_ The OMEP office administers the Ontario Mineral Exploration Program (OMEP) Act. 
Mineral exploration activities are encouraged by providing grants and/or tax credits equal — 
to 25 per cent of eligible exploration expenses. 


MINING LANDS SECTION NDM 14 
Whitney Block, Rm. 6602 . 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-1380 


The Mining Lands Section is responsible for coordinating the Provincial Mining Lands 
Program, and developing policy and legislation regarding mineral rights on Crown lands. 
Through the Mining Act, this section ensures that mineral rights are acquired and 
maintained in an orderly and equitable manner, so that the economic and social benefits of 
mineral production may continue to accrue to Ontario residents. Initial mineral rights are 
acquired through claim staking or the granting of special Exploratory Licences of Occupa- 


tion. Once specified amounts of exploration or development work have been completed, 


leases are granted; following substantial production, applications for patents may be 
submitted. 


Nine Mining Divisions, each administered by a Mining Recorder, coordinate field delivery 
of the program. The Mining Recorder maintains a register of recorded mining claims, 
assessment work, and information related to mineral rights, and provides a hearings 
process for disputes regarding mining claims. The Toronto office assesses technical 
submissions for credit toward maintaining claims in good standing. 


The Mining Recorders are located at the Mining Division offices listed under the Field 
Organization entry. 


- - 
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MINING AND LANDS COMMISSIONER | NDM 15 
Box 330 

700 Bay St., 24th Fir. 

Toronto MSG 1Z6 

416-965-1824 


The Commissioner, appointed by the Lieutenant Governor in Council, is a judicial and 
administrative officer who presides over a tribunal with jurisdiction similar to that of a trial 
court. Hearings of appeal are held under the authority of the Mining Act, the Conservation 
Authorities Act, the Lakes and Rivers Improvement Act, the Beach Protection Act, and the 
Mining Tax Act. Mining-related hearings frequently result from appeals pursuant to 
mining claim dispute judgements rendered by the Mining Recorders. Other judgements 
include granting extensions of time for assessment work, granting relief from forfeiture of 
claims, revoking prospectors’ licences, and awarding compensation for surface rights 
damage. Hearings are held in local courthouses, whenever possible. Further information 
about appeals and other applications may be obtained from the Mining Recorder Offices, 
listed under the Field Organization entry, or through the Commissioner’s office at the 
above address. 


ONTARIO GEOLOGICAL SURVEY NDM 16 
77 Grenville St., 11th Fir. 

Toronto MS5S 1B3 

416-965-0190 


The Ontario Geological Survey provides researched information on provincial geology 
and mineral resources to encourage exploration, provide a basis for land-use planning, and 
aid development of non- renewable resource policies. Activities include: geological, 
geophysical, and geochemical surveys; mineral deposit studies; geochronology studies; 
development of new exploration techniques; and presentation of classes and lectures on 
minerals and rocks. The Geoscience Laboratories (965-1337) provide identification, 
chemical analyses, and assays of mineral, rock and ore samples. The branch administers 
the Geoscience Research Grants Program (965-1546) to aid applied geoscience research at 
Ontario universities. 


The Mines Library (965-1352) serves ministry staff, the mining industry, and the general 
public (by special arrangement) but offers only reference service. The library contains 
publications on geology, mining and mineral resources. Its holdings include: reports and 
maps for Precambrian regions of the world; reports of the Ontario Department of Mines 
from 1891, the Geological Survey of Canada from 1845, other provincial Departments of 
Mines, and the United States Geological Survey; and selected materials on geochemistry 
and geophysics. Special indexes, bibliographies and abstracts enable users to research most 
earth science topics. The library subscribes to over 200 journals and newspapers, and has a 
large collection of geological and aeromagnetic maps of Ontario. Photocopies are provided 
at a nominal charge. 


The Assessment Files Office (965-6139) offers access to exploration reports, drill-hole logs, 
mineral deposit data, computer- based geoscience, mineral deposits and rock chemical 
databases. 


FIELD ORGANIZATION NDM 17 


Three Regional Offices ensure that mines and minerals services are readily available . 
throughout the province. A network of field offices includes Mining Recorders, Resident ~ 


q 


: 
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Geologists, Drill Core Libraries, Mining Development Coordinators and Regional 
Minerals Specialists. 


Field offices provide local consultative services relating to mineral resources to govern- 
ment, industry and the public. Resident Geologist Offices maintain a library and offer 
information on the geology and mineral deposits of their district. Mining Recorders 
administer the regulations of the Mining Act and serve those seeking information about 
the status of mineral lands. There are 16 geological field offices and nine mining recorder — 


2 


A: 


’ 


offices that report to the Ministry of Northern Development and Mines. 


Northwestern Regional Office 
12 Main St. S. 


PO. Box 5050 


Kenora PON 3X9 
807-468-3135 


808 Robertson St. 


Box 5050 

Kenora P9N 3X9 

807-468-9841 

(Mining Recorder, Resident Geologist, 
Drill Core Library) 


Ontario Government Bldg. 

Box 324 

Red Lake POV 2M0 
807-727-3284 Mining Recorder 
807-727-3272 Resident Geologist 


Court House Bldg. 

Box 3000 

Sioux Lookout POV 2T0 
807-737-2034 Mining Recorder 
807-737-2037 Resident Geologist 


435 James St. S. 

Box 5000 

Thunder Bay P7C 5G6 

807-475-1311 Mining Recorder 
807-475-1331 

(Resident Geologist, Drill Core Library) 


Northeastern Regional Office 

60 Wilson Ave. 

Timmins P4N 2S7 

705-267-1401 

(Regional Director, Mining Recorder, 
Resident Geologist, Drill Core Library) 


Box 230 

Presley St. 

Cobalt POJ 1C0 

705-679-8558 Resident Geologist 


4 Government Rd. E. 

Kirkland Lake P2N 1A2 
705-567-9242 Mining Recorder 
705-567-5242 Resident Geologist 


875 Queen St. E. 

Box 130 

Sault Ste. Marie P6A 5L5 
705-949-1231 

(Mining Recorder, Resident Geologist, 
Drill Core Library) 


199 Larch St., 10th Fir. 

Sudbury P3E 5P9 

705-675-4120 

(Mining Recorder, Resident Geologist) 


Helen Mine Road 

Box 530 

Wawa POS 1K0 

705-856-4883 Resident Geologist 


Southern Regional Office 

10 Wellesley St. E., Ist Fir. 
Toronto M4Y 1G2 
416-965-3611 

416-965-1322 Mining Recorder 


Box 500 

Bancroft KOL 1C0 

613-332-4875 

(Drill Core Library, Regional Minerals 
Specialist) 
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Box 190 255 Metcalf St. 
Dorset POA 1E0 ; Box 70 
705-766-2494 Resident Geologist Tweed KOK 3J0 
613-478-2330 
Box 5463 (Resident ees Drill Core 
659 Exeter Road Library) 
London N6A 4L6 


519-661-2796 Resident Geologist 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). An 
agency of the Ministry of Northern Development and Mines is listed below. 


ONTARIO NORTHLAND TRANSPORTATION _- NDM 18 
COMMISSION 

555 Oak St. E. 

North Bay P1B 8E3 

705-472-4500 


The Ministry of Northern Development and Mines provides rail, bus, ferry, air and 
telecommunications services to Northern Ontario through the Ontario Northland Trans- 
portation Commission (ONTC). 


Land transportation services consist of rail, bus and highway transport. Rail passenger 
services include the Polar Bear Express between Cochrane and Moosonee, the North- 
lander between Toronto and Timmins, the North Bay and Cochrane component of the 
Toronto to Kapuskasing Northland Train service, and a mixed passenger-freight train 
between Cochrane and Moosonee. Bus services are regularly scheduled between North 
Bay, Hearst, Sudbury, Timmins and other locations throughout Northeastern Ontario. 
Charter and tour services can also be arranged. 


Rail freight services are provided between North Bay and other points in Northeastern 
Ontario. Highway freight and express services are the responsibility of the Ontario 
Northland Transportation with eight terminals located at North Bay, New Liskeard, 
Kirkland Lake, Iroquois Falls, Timmins, Cochrane, Kapuskasing and Hearst. 


The Commission operates the provincially owned airline, norOntair, which serves 21 
communities and acts as a feeder for Air Canada and Canadian Airlines International in 
northeast and northwest Ontario. The latter airlines provide reservation facilities. 


A passenger, car and truck ferry, the M.S. Chi-Cheemaun, is operated by the Owen Sound 
Transportation Company, a subsidiary of the ONTC, between Tobermory on the Bruce 
Peninsula and South Baymouth on Manitoulin Island from May through October. The 
Marine Services Department of the ONTC operates the Chief Commanda, a cruise boat, 
on Lake Nipissing from spring until fall, and manages a freight and passenger service 
between Moosonee and Moose Factory Island during the same period. 


The ONTC provides the following telecommunications services in Northeastern Ontario: 
long-distance telephone, private wire voice and teletype, commercial telegraph, radio and 
television transmission, mobile radio, special communications and local telephone. 
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A further activity of the Commission is the operation of a goose hunting camp for six weeks 
each fall, east of Moosonee on the Harricanaw River. 


Toronto Passenger Sales Off ice ONTC Telecommunications 
Union Station 555 Oak St. E. 

65 Front St. W. North Bay PIB 8L3 

Toronto M5J 1E6 705-472-4500, Ext. 331 
416-965-4268 

. ONTC 

Toronto Freight Marketing Office 555 Oak St. E. 

Union Station North Bay P1B 8L3 

65 Front St. W. 705-472-4500 
Toronto M5J 1E6 (Rail Passenger Services, 
416-965-6388 Bus Services, Marine Services, - 

norOntair, Freight Marketing, 

Star Transfer Limited ONTC Express, Rail Freight, 
460 Pine St. S. Star Transfer) 

Timmins P4N 7G6 

705-264-2221 

Owen Sound Transportation Company 

Owen Sound N4K 5P5 

519-596-2212) 

(Tobermory Terminal) 

705-859-3161) 

(South Baymouth Terminal) 

ACTS 

ACTS NDM 19 


The Ministry of Northern Development and Mines is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications services branch. 
Local Services Boards Act 
Mining Act 
Ministry of Northern Affairs Act 
. Ontario Mineral Exploration Program Act 
Ontario Northland Transportation Commission Act 
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MINISTRY OF REVENUE 
33 King St. W. 
Oshawa L1H 8H5 


The Department of Revenue was created in 1968, when the Revenue Division, the 
Province of Ontario Savings Office and the Deputy Provincial Treasurer, Revenue Office, 
were transferred from the Department of Treasury and Economics. In 1972, with the 
addition of the Assessment Division of the former Department of Municipal Affairs, the 
Department of Revenue was renamed the Ministry of Revenue. 


The Ministry administers the major taxing statutes of Ontario, such as the Corporations © 
Tax Act, the Gasoline Tax Act, the Tobacco Tax Act, the Retail Sales Tax Act and the Land 
Transfer Tax Act. Responsibilities include conducting property assessments to provide the 
tax base for Ontario municipalities; directing the Ontario Tax Credit program, the 
Guaranteed Annual Income System (GAINS), Ontario Property and Sales Tax Grants for 
Senior Citizens and the Small Business Development Corporations Program; and opera- 
ting the Province of Ontario Savings Office. 


DEPUTY MINISTER'S OFFICE 


AUDIT SERVICES BRANCH ~ REVENUE | 
33 King St. W. 

Oshawa L1H 8H5 

416-433-6484 


This branch develops and directs comprehensive internal audit programs which indepen- 
dently and systematically review and evaluate financial, administrative and management 
systems. 


LEGAL SERVICES BRANCH REVENUE 2 
33 King St. W., 6th Fir. 

Oshawa LIH 8H5 

416-433-5657 


Hearst Block, 4th Flr. 
Queen’s Park 
Toronto M7A 1X7 
416-965-1264 


Legal services provided to the Ministry include the provision of legal opinions, the 
interpretation of statutes and regulations and the preparation and review of proposed 
legislation, regulations and other legal documents. The branch also handles tax appeals and 
Seite actions, and prosecutes tax offenders. It is responsible to the Attorney General’s 
Office. 
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TAX REVENUE AND GRANTS PROGRAM 


-CORPORATIONS TAX BRANCH REVENUE 3 > 


33 King St. W. 
Oshawa L1H 8H6 
416-433-6500 


This branch administers the Corporations Tax Act which deals with corporations income 
tax (based on taxable income) and capital tax (based on taxable paid-up capital), and 
consents to revive or surrender charters or to dissolve a corporation voluntarily. The 
special tax on insurance companies based on taxable insurance premiums is also a branch 
responsibility. 


In addition, the Corporations Tax Branch administers the Mining Tax Act. Mining taxes 


are based on profits generated from producing mines in Ontario in accordance with the 
Act. 


MOTOR FUELS AND TOBACCO TAX BRANCH REVENUE 4 
33 King St. W. 

Oshawa LIH 8H9 

416-433-6393 


This branch, which administers the Gasoline Tax Act (gasoline, aviation fuel), the Fuel Tax 
Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars), collects tax on the © 
sale of fuels and tobacco. Collectors (usually wholesalers or distributors) are appointed or 
registered, and tax refunds are provided, when applicable. 


The branch also administers the Small Business Development Corporations Act, the . 
Employee Share Ownership Plan Act, 1988, the Land Transfer Tax Act and the Provincial 
Land Tax Act. The Small Business Development Corporations (SBDC) - Program 
encourages private sector investment in small businesses in Ontario, and the provision of 
business and managerial expertise. Individual investors who buy new equity shares in 
SBDC receive a grant of 30% of their investment. Corporations receive a 30% credit against 
their Ontario corporations income tax, if the investment is in a small business in northern 


_ or eastern Ontario. Otherwise, the grant or tax credit is 25% of the investment. 


- The Employee Share Ownership Plan (ESOP) program provides incentives to employees 


of small and medium sized companies to purchase newly issued shares of their employer 
corporation; eligible employees who purchase shares under a registered ESOP can receive a 
grant of 15% of the purchase price to a maximum annual grant of $300; grants for eligible 
set-up costs are also available to corporations and employee groups; corporations can 
receive a grant of one-third of eligible set-up costs to a maximum of $10,000; employee 
groups can qualify for a grant of one-half of eligible costs to a maximum of $5,000. For 


_ more information on the ESOP program, call collect 416- 430-ESOP. 


Land Transfer Tax which is a tax on individuals or corporations registering land or an 
interest in land in Ontario, consists of one- half of 1 per cent on the first $55,000 and 1 per 
cent on the rest. An additional tax of one-half of 1% applies on residential property over 


$250,000. Non-residents of Canada pay 20% tax on restricted land (farm land, recreational 


land, etc.). Land Transfer Tax must be paid to the Land Registrar before registering a 
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conveyance. Provincial Land Tax is a tax collected from landowners in unorganized 
territories. For property assessments for this tax, contact the closest regional assessment 
office, listed under the Field Operations Branch. 


The Motor Fuels and Tobacco Tax Branch is also administering four acts, which have been 
repealed, during their phase-out period: the Succession Duty Act, the Gift Tax Act, the 
Land Speculation Tax Act, and the Motor Vehicle Fuel Tax Act. 


RETAIL SALES TAX BRANCH REVENUE 5 
33 King St. W. 

PO. Box 623 

Oshawa LIH 8H7 

416-433-6170 


This branch administers the Retail Sales Tax Act in Ontario. Vendors collect retail sales tax 
from consumers at the time of purchase on most goods, taxable services and prices of 
admission. The branch operates offices throughout Ontario which issue vendor permits 
and provide information on exemptions and other aspects of retail sales tax, including 
vendor information for those starting a business. Tax advice is offered in numerous forms: 
answering taxpayers’ specific questions by telephone, letter or in person; publishing sales 
tax guides; and providing bulletins, seminars, lectures, and visits to businesses. Rebates or 
refunds of tax are given under various circumstances, such as payment of tax in error by 
consumers; removal of goods from Ontario by tourists within 30 days of purchase; and 
purchases of motor vehicles for the transportation of persons with certain permanent 
physical disabilities. The Retail Sales Tax offices have rebate or refund application forms 
available. Audits ensure that tax is collected and paid in the correct way. Tax collection 
under the Race Tracks Tax Act is also administered by the branch. 


All inquiries about retail sales tax should be directed to one of the offices listed below. 
Long-distance callers may contact the office in their area by using toll-free lines, which are 
effective only in an office’s area of responsibility. 


191 Dundas St. E. 449 Belmont Ave. W. 

Belleville K8N 1E2 Kitchener N2M 1N2 

613-962-9108 519-576-8400 

Zenith 37100 Toll-free in area codes 416, 519, 705 

(Counties of Haliburton, Hastings, 1-800-265-2303 

Northumberland, (Counties of Huron, Perth, 

Peterborough, Prince Edward) Wellington, Bruce, Dufferin, Grey, 
. Regional Municipality of Waterloo) 

119 King St. W. 

P.O. Box 2112 Westminster Centre 

Hamilton L8N 3Z9 334 Wellington Rd. S. 

416-521-7504 London N6C 4P6 

Toll-free in area codes 416, 519 519-433-3901 

1-800-263-9229 Toll-free 1-800-265-1540 

(County of Brant, Regional (Counties of Elgin, Lambton, 

Municipalities of Haldimand- Middlesex, Oxford) 


Norfolk, Hamilton-Wentworth, 
Niagara) 


2 Robert Speck Pkwy., Ste. 350 
Mississauga L4Z 1H8 
416-273-9490 

Toll-free 1-800-268-2968 
(Regional Municipalities of 
Halton, Peel) 


1500 Fisher St. 

Northgate Plaza 

North Bay P1B 2H3 
705-474-4900 

Toll-Free 1-800-461-1564 
(Districts of Cochrane, Nipissing, 
Parry Sound, Timiskaming) 


Westway Mall 

438 West St. N. 

Orillia L3V 5E8 

705-325-9587 

Zenith 37100 

(County of Simcoe, District 
Municipality of Muskoka, 
Regional Municipality of York: 
Township of Georgina, 
Georgina Islands Indian Reserve 
Town of East Gwillimbury) 


33 King St. W. 

P. O. Box 629 

Oshawa L1H 8K1 
416-433-6240 

Zenith 37100 

(County of Victoria, Regional 
Municipality of Durham) 


1355 Bank St. 

Ottawa K1H 8K7 
613-523-9760 

Toll-free 1-800-267-9745 
(Regional Municipality of 
Ottawa-Carleton, Counties of 
Lennox-Addington, 


Stormont-Dundas and Glengarry, 


Frontenac, Grenville, Lanark, 
Leeds, Prescott, 
Renfrew, Russell) 
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199 Larch St., 6th Flr. 
Ontario Government Bldg. 


‘Sudbury P3E 5P9 


705-675-4351 

Toll-free 1-800-461-1564 
(Districts of Algoma, Manitoulin, 
Sudbury, Regional Municipality 
of Sudbury) 


435 James St. S. 

P. O. Box 5000 

Thunder Bay P7C 5G6 
807-475-1681 

Toll-free 1-800-465-5025 
(Districts of Kenora, Rainy River, 
Thunder Bay) 


2300 Yonge St. 

Toronto M4P 1H6 
416-487-1361 

Toll-free 1-800-268-8852 
(Regional Municipality of 
Metropolitan Toronto, 
Regional Municipality of York: 
Towns of Aurora, Markham, 
Newmarket, Richmond Hill, Vaughan, 
Whitchurch-Stouffville, 
Township of King) 


250 Windsor Ave. 

Ontario Government Bldg. 
Windsor N9A 6V9 
519-252-4404 

Toll-free 1-800-265-1540 
(Counties of Essex, Kent) 
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REVENUE AND OPERATIONS RESEARCH REVENUE 6 
BRANCH 

33 King St. W. 

Oshawa LIH 8H5 

416-433-5623 


This branch provides the Tax Revenue and Grants Program with staff support, including: 
coordination of the planning, resource allocation and control process; development of 
‘techniques to increase the efficiency and effectiveness of administrative and delivery 
mechanisms; tax-related research; monitoring of tax revenue; and coordination of changes 
in legislation. 


The branch also liaises with the Ministry of Treasury and Economics, as well as other 
federal and provincial tax authorities. 


SPECIAL INVESTIGATIONS BRANCH REVENUE 7 
33 King St. W. 
Oshawa LIH 8H5 

416-433-6900 


This branch undertakes special audits and investigations involving tax compliance prob- 
lems. It recommends prosecution when there is evidence of tax evasion, and deals with 
voluntary disclosure of tax irregularities. 


TAX APPEALS BRANCH REVENUE 8 
33 King St. W. 

Oshawa LIH 8H5 

416-433-6029 


The branch processes all appeals filed under the following statutes administered by the 
Ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, the Gasoline 
Tax Act, the Land Transfer Tax Act, the Motor Vehicle Fuel Tax Act, the Retail Sales Tax 
Act, the Tobacco Tax Act, the Ontario Guaranteed Annual Income Act, the Ontario 
Pensioners Property Tax Assistance Act and the Small Business Development Corpora- 
tions Act. Forms may be obtained by contacting the branch or local Retail Sales Tax 
Offices (see Retail Sales Tax Branch entry). 
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TAX SYSTEM OPERATIONS AND DESIGN DIVISION 


GUARANTEED INCOME AND TAX CREDIT REVENUE 9 
BRANCH. | 

33 King St. W. 

PO. Box 624 

Oshawa L1H 8H8 

Metro Toronto, dial 965-8470 
Oshawa, dial 433-5155 

Area Code 416, dial 1-800-263-7700 
Area Code 807, dial 1-800-263-3792 
All other areas dial 1-800-263-3960 
Northern Ontario residents ask 
operator for Zenith 33160 


The branch administers the Guaranteed Annual Income System, Ontario Tax Credits, and 
Ontario Tax Grants. 


The Guaranteed Annual Income System (GAINS A) assures qualifying Ontario residents, 
65 or over, a set annual income. Senior citizens who receive the Old Age Security pension 
(OAS) and Guaranteed Income Supplement (GIS) will automatically receive GAINS if 
their annual income falls below the guaranteed level. 


Ontario Tax Credits consist of a Property Tax Credit, a Sales Tax Credit and a Political 
Contribution Tax Credit. The first two credits are designed to help people with low or 
moderate incomes pay their municipal property tax or rent, and sales tax. Even persons 
with no taxable income may make a claim by filing a federal income tax return and 
completing the mauve Ontario Tax Credit form included in the federal kit. (People 65 or 
older are not eligible for these credits but can apply for Ontario Tax Grants, described 
separately). The Political Contribution Tax Credit may be claimed by people who made a 
contribution to a registered Ontario political party, a constituency association or a 
registered candidate in a provincial election. To claim this credit, there must be provincial 
tax payable after deducting the amount claimed under the first two credits. 


Ontario Tax Grants allow Ontario residents, 65 or older, who pay property tax or rent to 
claim a Property Tax Grant of up to $600 per year. Applications for this Grant are mailed 
annually to all Old Age Security (OAS) recipients and previously qualified applicants. 
They also receive an annual Sales Tax Grant of $50. Persons turning 65 after mid-year who 
qualify for OAS will automatically receive their Sales Tax Grant and an application for the 
Property Tax Grant, towards the year-end. 


For information on all of the branch’s programs, call the toll- free telephone numbers listed 
above. 


TAXATION DATA CENTRE REVENUE 10 
33 King St. W. 

Oshawa LIH 8H5 

416-433-5858 


_ This branch is responsible for processing revenues received under the taxing statutes; 
_ arranging payment of refunds and grants to the public; and providing data processing 
_ support for the Tax Revenue and Grants Program. 
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TAXPAYER SERVICES BRANCH REVENUE 11 
33 King St. W. . 

Oshawa L1H 8H5 

— 416-433-6127 


This branch provides information 0 on the Tax Revenue and Grants programs, including 
Ontario Tax Grants for Seniors, Ontario Tax Credits, Guaranteed Annual Income System 
(GAINS), Corporations Tax, Motor Fuels and Tobacco Tax, and Small Business Develop- 
ment Corporations. Program information is offered through a wide variety of communica- 
tions activities such as telephone enquiries, publications, audio-visual presentations and 
information sessions. 


To obtain information, call the multilingual Information Centre free of charge from 
anywhere in Ontario: Metro Toronto (965-8470), Oshawa (433-5155), Area Code 807 (1- 
800-263-3792), Area Code 416 (1- 800-263-7700), all other areas (1-800-263-3960). North- 
ern Ontario residents may also contact their nearest Northern Affairs Officer by asking the 
operator for Zenith 33160. Deaf or hearing impaired taxpayers may call the Ministry of 
Revenue for Tax or Grant Information through the use of a special toll-free Telecommuni- 
cation Device for the Deaf (TDD) from anywhere in Ontario (1-800-263-7776). 


Interjurisdictional Carriers (Truckers), seeking information on fuel tax while travelling in 
Ontario, may call toll-free from the United States east of the Mississippi River and Eastern 
Canada, including Ontario (1-800-263-7775). Collect. calls from the remainder. of the 
United States and Canada can phone 416-433-0202. 


Metro Toronto residents can obtain information and publications by visiting the Toronto 
Public Enquiry Centre at 50 Grosvenor Street (one block south of Wellesley St. west of Bay 
St.). Oshawa area residents can visit the Public Enquiry Centre at 33 King St. West. Both 
Centres will accept tax payments and assist seniors in completing Ontario Property Tax 
Grant applications. 


PROPERTY ASSESSMENT PROGRAM 


ASSESSMENT POLICIES AND PRIORITIES REVENUE 12 
BRANCH 

33 King St. W. 

Oshawa LIH 8H5 

416-433-5757 


This branch is responsible for staff support to the Assistant Deputy Minister in the 
following areas: analysis, development and coordination of assessment policy; legislation 
research and interpretation; government/public liaison; and financial, operational and 
human resource planning and monitoring. 


ASSESSMENT SERVICES DIVISION 


DATA SERVICES AND DEVELOPMENT BRANCH REVENUE 13 
33 King St. W. 

Oshawa L1H 8HS5 

416-433-5680 


This branch is responsible for assessment information management, including the supply 
of computer data services to Regional Assessment Offices, municipalities and school 


: 
i 
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boards. New assessment and data processing systems, including OASYS (Ontario Assess- 
ment System), are also developed by the branch. 


FIELD OPERATIONS BRANCH 
33 King St. W. 
Oshawa LIH 8H5 


REVENUE 14 


416-433-5805 


Through regional offices across Ontario (listed below), this branch assesses all real 
property for purposes of municipal and school taxation and, in unorganized territories, for 
Provincial Land Taxes. Municipal enumerations are undertaken to produce municipal 
voters lists, lists of persons who can be called for jury duty, identification of supporters for 


_. schools and demographic statistics. The branch serves municipal governments, other 


Ontario ministries which use data as a basis for distribution of municipal grants, and other 
programs. Inquiries regarding property taxation, tax certificates, municipal voters lists and 
municipal population should be directed to the clerk or treasurer of the appropriate 
municipality. School support issues should be referred to the relevant public or separate 
school board. 


REGIONAL ASSESSMENT OFFICES 63 Charing Cross 
(Zenith numbers are effective only Brantford N3R 7K9 
- inan office’s area of 519-759-6310 
responsibility) If long distance dial 


PO. Box 667 


1-800-265-9990 


113 Hastings St. N. (Brant, Haldimand-Norfolk) 


_ Bancroft KOL 1C0 2479 Parkedale Ave. 
613-332-1440 PO. Box 712 
in area code 613, dial Brockville K6V 3H2 
1-800-267-0538 613-342-8242 
in area codes 416, 519, 705, dial If long distance dial 


1-800-267-0542 
(Trenton sub-office) 


1-800-267-0836 
(Lanark, Leeds, Grenville) 


109 Ferris Lane 150 Main St., 4th Fir. 
Barrie L4M 2Y1 Cambridge NIR 1W3 
705-728-2270 519-623-5210 
If long distance dial In Kitchener dial 653-7356 
1-800-461-4230 If long distance ask operator 
(Simcoe) for Zenith 49090 
(Waterloo) 
Pine St. E. 
PO. Box 150 P.O. Box 1140 
Bracebridge POB 1C0 435 Grand Ave. W. 

— 705-645-5204 Chatham N7M 5L8 
If long distance dial 519-354-5460 
1-800-461-4316 If long distance dial 
(Muskoka) 1-800-265-0584 


(Kent, Lambton) 
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995 William St. 
PO. Box 280 
Cobourg K9A 4K8 
416-372-2258 
1-800-263-7905 
(Trenton sub-office) 


132 Second St. E. 

Box 219 

Cornwall K6H 5S7 
613-933-7100 

If long distance dial 
1-800-267-7194 

(Prescott, Russell, Stormont, 
Dundas, Glengarry) 


479 Government Rd. 

PO. Box 3000 

Dryden P8N 3B3 
807-223-5351 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


533 Mowat Ave. 

Fort Frances P9A 121 
807-274-3283 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


57 Napier St. 

PO. Box 190 
Goderich N7A 3Z2 
519-524-7326 

If long distance dial 
1-800-265-5192 
(Huron, Perth) 


286 Victoria Rd. N. 
Guelph NIE 5J3 
519-821-7440 

If long distance dial 
1-800-265-8365 
(Dufferin, Wellington) 


119 King St. W. 

Box 2112 

Provincial Office Tower 
Hamilton L8N 3Z9 
416-521-7469 
(Wentworth) 


300 McClellan Ave. 

Kenora P9N 1A8 
807-468-5585 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


1055 Princess St., Ste. 201 
Ontario Government Bldg. 
Kingston K7L 4Y8 
613-545-4475 

If long distance ask operator 
for Zenith 47360 


(Frontenac, Lennox, Addington) 


6 Tweedsmuir Rd., 3rd Fir. 
Kirkland Lake P2N 1H9 
705-567-9285 

If long distance ask operator 
for Zenith 98395 

(Timmins sub-office) 


33 Lindsay St. S. 
P.O. Box 267 
Lindsay K9V 4S1 
705-324-1622 

If long distance 

in area code 705 dial 
1-800-461-0314 


in area codes 416, 519, 613, dial 


1-800-461-0317 
(Haliburton, Peterborough, 
Victoria) 


15 Manitowaning Rd. 

Little Current POP 1K0 
705-368-2510 

If long distance ask operator 
for Zenith 49860 

(Sudbury sub-office) 


1420 Wellington Rd. 
Superstore Mall 

London N6E 3A2 
519-681-0050 

If long distance ask operator 
for Zenith 63310 

(Elgin, Middlesex, Oxford) 


2 Robert Speck Pkwy., 4th Fir. 
Mississauga L4Z 1T3 
416-270-8050 

If long distance dial 
1-800-387-5909 

(Halton-Peel) 


460 Oak St. 
Newmarket L3Y 3X6 


416-895-8644 (Newmarket) — 


If long distance 
in area code 416, dial 
1-800-263-3224 


in area codes 519, 613, 705, dial 


1-800-263-3233 
(York) 


1650 Main St. W. 

PO. Box 167 

North Bay P1B 8H2 
705-474-6150 

If long distance ask operator 
for Zenith 51280 

(Nipissing, Parry Sound) 


2305 St. Laurent Blvd. 
Ottawa K1G 4J8 
613-526-3890 

If long distance ask operator 
for Zenith 45980 
(Ottawa-Carleton) 


345 Eighth St. E. 

PO. Box 670 

Owen Sound N4K 5R4 
519-371-1121 

If long distance dial 
1-800-265-3187 
(Bruce, Grey) 
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10 Miller St. 

Parry Sound P2A 1S8 
705-746-9302 

If long distance ask operator 
for Zenith 51280 

(North Bay sub-office) 


24 Pembroke St. W. 
Pembroke K8A 5M3 
613-735-0181 

If long distance dial 
1-800-267-1095 
(Renfrew) 


55 George St. N. 

Peterborough K9J 3G2 
705-743-0330 

If long distance in area code 705 dial 
1-800-461-1933 

In area codes 416, 519, 613, dial 
1-800-461-1962 

(Lindsay sub-office) 


805 North Christina St. 
Sarnia N7V 1X6 
519-336-3991 

If long distance dial 
1-800-265-0584 
(Chatham sub-office) 


180 Brock St. 

Sault Ste. Marie P6A 3B7 
705-949-3941 

If long distance dial 
1-800-461-2207 

(Algoma) 


43 Church St. 

Box 1270 

St. Catharines L2R 7A7 
416-688-0233 

If long distance dial 
1-800-263-5753 
(Niagara) 
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199 Larch St., 12th Flr. 
Provincial Tower 

Sudbury P3E 5P9 
705-675-4200 

If long distance ask operator 
for Zenith 49860 
(Manitoulin, Sudbury) 


55 Doncaster Ave. 
Thornhill L3T 1L7 
416-889-9503 
(North York) 


115 Johnson Ave. 

Thunder Bay P7B 2V9 
807-345-1221 

If long distance ask operator 
for Zenith 50960 


(Kenora, Rainy River, Thunder Bay) 


145 Wilson Ave. 

Timmins P4N 2T2 
705-264-9455 

If long distance ask operator 
for Zenith 98395 
(Cochrane, Timiskaming) 


90 Eglinton Ave. E., Ste. 300 
Toronto M4P 3A5 
416-486-6300 

(City of Toronto) 


7 Overlea Blvd. 

Toronto M4H 1A8 
416-423-1240 
(Scarborough, East York) 


SPECIAL PROPERTIES BRANCH 


33 King St. W. 
Oshawa LIH 8H5 
416-433-5700 


4 Eva Rd. 
Toronto (Etobicoke) M9C.2A8 - 
416-621-9400 

(Etobicoke, York) 


80 Division St. 

PO. Box 520 

Trenton K8V 5R7 
613-392-2501 

If long distance 

area code 613, dial 
1-800-267-0538 

area codes 416, 519, 705, dial 
1-800-267-0542 


(Hastings, Northumberland, Prince 


Edward) 


605 Rossland Rd. E. 

Box 270 

Whitby LIN 5S1 
416-668-9351 

If long distance ask operator 
for Zenith 67140 

(Durham) 


250 Windsor Ave., 5th Fir. 
Windsor N9A 6V9 
519-254-3771 

If long distance dial 
1-800-265-5841 

(Essex) 


REVENUE 15 


This branch provides valuation expertise and advice to regional assessment offices on 
properties of all types. It also develops assessment valuation procedures and techniques, 


and undertakes the defence of complex assessments under judicial appeal. 
: 


ee 
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INFORMATION TECHNOLOGY DIVISION 


INFORMATION SYSTEMS DEVELOPMENT REVENUE 16 
BRANCH 

33 King St. W. 

Oshawa L1H 8H5 

416-433-6795 


This branch is responsible for systems development and maintenance functions, including 
the design, programming, testing and implementation of new data processing systems and 
the enhancement, maintenance and replacement of existing programs on a life-cycle basis. 


SYSTEMS AND FACILITIES MANAGEMENT REVENUE 17 
BRANCH 

33 King St. W. 

Oshawa LIH 8H5 

416-433-6886 


This branch manages the Ministry’s complete portfolio of production systems, using an 
on-site computer installation with separate production and development facilities. 


FINANCE AND ADMINISTRATION SECTION REVENUE 18 
33 King St. W. 

Oshawa LIH 8H5 

416-433-6793 


This section coordinates the provision of resources, and financial management and 
administrative support services to the Division. 


STRATEGIC PLANNING AND RESEARCH REVENUE 19 
SECTIONS 

33 King St. W. 

Oshawa L1H 8H5 

416-433-6809 


The four Strategic Planning and Research Sections are responsible for applied information 
technology research; integrated office technologies; end-user information and support, 
including the Technology Demonstration and Training Centre; management support; and 
strategic business and technology planning. 


CORPORATE RESOURCES DIVISION 


ADMINISTRATIVE AND FINANCIAL SERVICES REVENUE 20 
BRANCH 

33 King St. W. 

Oshawa L1H 8H5 

416-433-5905 


The branch’s Administration Section (433-5297) provides the Ministry with purchasing, 
storage, mailing, security and other central services. 
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The Finance Section (433-5915) processes accounts payable, and provides accounting 
services for all expenditures, including payroll and employee benefits. | 


COMMUNICATIONS SERVICES REVENUE 21 
33 King St. W. 

Oshawa LIH 8H5 

416-433-5780 


Communications Services informs the public, client groups and the media about the 
Ministry’s activities; establishes communications policy; provides communications sup- 
port to the Minister and Deputy Minister; and advises branches on communications 
matters. Other activities include audio-visual, photographic, graphics and exhibit services; 
advertising agency liaison; and publication production/distribution. 


Communications Services administers a library (433-6135) covering aspects of tax, prop- 
erty assessment, public finance, legislation, and government and business administration. 
The Public Information Centre (Ministry reading room), attached to the library, provides 
public access to all Ministry publications, statutes and regulations, and most manuals and 
internal procedures. 


Communications Services also coordinates the Ministry’s French language and customer 
service programs. 


FINANCE AND PRIORITIES PLANNING BRANCH REVENUE 22 
33 King St. W. 

Oshawa LIH 8H5 

416-433-5660 


This branch develops financial and resource systems and plans, prepares estimates, 
administers operational performance and control (Management by Results), and main- 
tains the resource utilization and control system for the Ministry. In addition, the branch 
liaises with central agencies, especially Management Board, and provides information and 
support to the Deputy Minister and senior management. 


PERSONNEL SERVICES BRANCH REVENUE 23 
33 King St. W. | 

Oshawa LIH 8H5 

416-433-6092 


This branch is responsible for establishing Ministry personnel policies and procedures; 
creating appropriate classification and compensation levels for employees; recruiting staff; 
counselling employees; coordinating staff training and development; investigating 
employee grievances; and handling all matters affecting work conditions and performance. 
The branch maintains the Ministry’s personnel, payroll and employee benefit records. It 
serves as a liaison between the Ministry and the Human Resources Secretariat, Manage- 
ment Board of Cabinet, and Ontario Public Service Employees Union (OPSEU). The 
branch also plans, develops and coordinates the Employment Equity for Women Program 
to improve the status of the Ministry’s female employees, with the aim of ensuring equal 
opportunity for women. 
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PROVINCE OF ONTARIO SAVINGS OFFICE 


PROVINCE OF ONTARIO SAVINGS OFFICE REVENUE 24 


The Province of Ontario Savings Office (POSO), established in 1921, operates twenty-one 
branches which provide banking services to the public in fifteen Ontario communities. 
Deposits received from the public by POSO are carried in individual accounts which pay 
competitive interest rates with generous chequing privileges. Other financial services such 
as safety deposit boxes, travellers’ cheques, money orders and the purchase and sale of 
securities are available. Offices across Ontario are listed alphabetically by community: 


34-36 Talbot St. 
Alymer N5H 1J7 
519-765-1286 


171 Colborne St. 
Brantford N3T 6C9 
519-753-4131 


153 Wyndham St. N. 


Guelph N1H 4E9 
519-821-2101 


2 King St. W. 
Hamilton L8P 1Al1 
416-528-6391 


1227 Barton St. E. 
Hamilton L8H 2V4 
416-547-6202 


353 Richmond St. 
London N6A 3C2 
519-432-1197 


171 Sparks St. 
Ottawa K1P 5B9 


613-566-3700 


825 2nd Ave. E. 


Owen Sound N4K 5P3 


519-376-6025 


40 Pembroke St. W. 
Pembroke K8A 6X3 
613-732-7821 


49 Main St. S. 
Seaforth NOK 1W0 
519-527-0210 


106 King St. 
St. Catharines LZR 6W8 
416-688-4661 


134 Queen St. 
St. Marys NOM 2V0 
519-284-2260 


328 Bay St. 
Toronto M5H 2S7 
416-363-7282 


838 Broadview Ave. 
Toronto M4K 2R1 
416-463-1117 


2035 Danforth Ave. 
Toronto M4C 1J8 
416-698-8320 


Queen’s Park, Rm. M1-40 
Macdonald Block 
Toronto M7A 2A9 
416-965-1785 


112 St. Clair Ave. W. 
Toronto M4V 2Y3 
416-925-3887 


439 University Ave. 
Toronto M5G 1Y8 
416-965-3891 
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236 Durham St. 396 Dundas St. 
Walkerton NOG 2V0 Woodstock N4S 1B7 
519-881-3321 519-537-8194 


545 Ouellette Ave. 
Windsor N9A 4J3 
519-254-4324 


ACTS 


ACTS REVENUE 25 


The Ministry of Revenue is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal - 
services or communications branch. 


Agricultural Development Finance Act 
Assessment Act 

_ City of Toronto 1981 Assessment Complaints Act, 1982 
Corporations Tax Act 

Fuel Tax Act, 1981 (in force Sept. 1, 1982) 
Gasoline Tax Act 

Income Tax Act 

Land Transfer Tax Act 

Mining Tax Act 

Ministry of Revenue Act 

Ontario Guaranteed Annual Income Act 
Ontario Pensioners Property Tax Assistance Act 
Provincial Land Tax Act 

Race Tracks Tax Act 

Retail Sales Tax Act 

Small Business Development Corporations Act 
Tobacco Tax Act 
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_ MINISTRY OF SKILLS DEVELOPMENT 
101 Bloor St. W., 13th Flr. 
Toronto, M5S 1P7 
416-965-8282 


The creation of the Ministry of Skills Development, in March 1985, reflected the Govern- 
ment’s urgent need to consolidate training, experience and employment initiatives, and to 
respond more effectively to labour market needs. 


Thirty-one government training programs were administered by 12 different ministries 
and agencies, and another 16 youth employment and experience programs were adminis- 
tered by six ministries. Improved co-ordination of a number of these programs was 
initiated in 1984 under the umbrella of Ontario Youth Opportunities and the Ontario Skills 
Fund. The creation of the Ministry of Skills Development extended and consolidated this 
process. 


Upon formation, the Ministry acquired the powers and duties of the Skills Development 
Division from the Ministry of Colleges and Universities; the Youth Secretariat from the 
former Secretariat for Social Development; the office of the Youth Commissioner, Ontario 
Youth Opportunities and Ontario Skills Fund from the Ministry of Treasury and Econom- 
ics; the Ontario Manpower Commission from the Ministry of Labour; and the Ontario 
Youth Employment Program from the former Ministry of Municipal Affairs and Housing. 


With the merging of resources, a new framework evolved. The objectives of the Ministry 

are: to develop and upgrade skills, including literacy skills; enhancing the employability of 
individuals; to encourage Ontario’s economic growth by assisting employers with skills 

development goals; to improve access to training and employment for employed and 

unemployed individuals, persons with special needs and targeted groups encountering 

particular employment barriers; and to-coordinate institutional and on-the-job training 
programs increasing training effectiveness and employment mobility. In 1986, the Ministry 

became the lead Ministry in literacy programming. The Ministry also provides the public 

with a consistent perspective on the Government’s efforts, and a single window for dealing 

with the Federal Government on training matters. 


DEPUTY MINISTER'S OFFICE 


LEGAL SERVICES SKILLS 1 
101 Bloor St. W., 13th Fir. 

Toronto MSS 1P7 

416-965-5924 


Legal services for the Ministry of Skills Development are provided by this unit. It advises 
the Ministry on the interpretation of statutes and regulations and prepares and reviews 
proposed legislation, regulations and other legal documents. General legal services include 
the drafting of agreements and legal advice on Ministry activities and programs. The unit is 
responsible to the Ministry of the Attorney General. 
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COMMUNICATIONS AND MARKETING BRANCH SKILLS 2 
101 Bloor St W., Lith Flr. — 

Toronto MS5S 1P7 r 

416-965-8276 

416-963-3000 


The Communications and Marketing Branch produces news releases, speeches, publica- 
tions, and audio visual materials; organizes special events; and disseminates information 
about the Ministry’s programs and services to the media, the general public and Ministry 
client groups. Coordination of Freedom of Information and French Language Services are 
also branch responsibilities. 


For copies of publications on youth employment, literacy and career training, write to the 
branch at the above address. 


LABOUR MARKET RESEARCH GROUP SKILLS 3 
500 University Ave., Ste. 610 

Toronto MSG 1V7 

416-965-2820 


The Labour Market Research Group undertakes specific research and analytical studies of 
selected occupational areas, industrial sectors and segments of the labour force. The Group 
also provides labour market information for policy development and program review. 


POLICY AND DEVELOPMENT DIVISION 


POLICY AND DEVELOPMENT DIVISION SKILLS 4 
101 Bloor St. W., 12th Fir. 

Toronto MSS 1P7 

416-965-8634 


The Policy and Development Division, headed by an Assistant Deputy Minister, provides 
support to the Deputy Minister and senior management in development and coordination 
of policy, strategic planning, resource allocation, management and program planning, 
evaluation of programs, negotiation and monitoring of federal training initiatives, inter- 
ministerial liaison and market research. The Division incorporates three main areas of 
activity. 


The Policy and Planning Branch encompasses the Corporate Policy, Policy Development 
and Access Policy units. It identifies issues, develops options necessary to fulfill the 
Ministry’s mandate, addresses strategic planning concerns, provides policy support and 
services to the Ministry’s program managers, and liaises internally and with other govern- 
ments and organizations on policy-related matters. 


The Federal/Provincial Relations Group consists of Policy and Planning units. Planning 
support for training purchase arrangements under the Canada-Ontario Agreement on 
Training, and policy in areas of training and human resources development involving the 
Federal Government, are provided by this Group. 


The Planning and Development Group, comprising the Management Planning and Liai- 
son, and Program Development and Evaluation units; designs and develops management 
processes and coordinates program planning, design and evaluation. 
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FINANCE AND ADMINISTRATION DIVISION SKILLS 5 


FINANCE AND ADMINISTRATION DIVISION 
101 Bloor St. W,, 11th Fir. 

Toronto MSS 1P7 

416-965-9800 


This Division provides corporate financial, personnel, audit and administrative support to 
the Ministry. 


SKILLS TRAINING DIVISION 


SKILLS TRAINING DIVISION SKILLS 6 
Mowat Block, 3rd Fir. 

900 Bay St. 

Toronto M7A 1L2 

416-965-7101 


The Skills Training Division, headed by an Assistant Deputy Minister, coordinates and 
administers Ontario’s Training Strategy. Short and long-term, employer-based and pre- 
employment initiatives for adults are delivered through the Community Colleges of 
Applied Arts and Technology. The Division consists of the Training Support Services and 
Apprenticeship Branches. 


TRAINING SUPPORT SERVICES BRANCH SKILLS 7 
- Mowat Block, 3rd Fir. 

900 Bay St. 

Toronto M7A 1L2 

416-965-6161 


The Training Support Services Branch administers programs which support the employ- 
ment training initiatives of business, industry and individuals. 


The Access Program Unit (965-3079) is responsible for programs assisting individuals to 
overcome barriers to training. Literacy and numeracy. skills are provided to individuals 
through the Ontario Basic Skills Program, and to workers through the Ontario Basic Skills 
_ inthe Workplace Program. Training support allowances help cover the costs of child care, 
transportation and accommodation. A special project fund is available to encourage 
innovative approaches to training, and to meet special access needs. The Ontario Training 
Trust Fund Program (OTTFP) matches 50% of employer/employee contributions, made 
to an approved trust fund over a period of three years, to a maximum of $100,000. 
Employers may access training services through the Training Hotline (1-800-387-5656). 


The Employer Services Unit (965-6164) coordinates and supports 52 Ontario Skills 
Development Offices, operated by Colleges of Applied Arts and Technology, which provide 
expert advice, consulting services, and information on human resource development, as 
required by Ontario firms. Instructional costs to firms can be offset through incentive 
funding offered under Ontario’s Training Strategy to encourage greater participation in 
training. 


The Community Resources Unit (963-1100) supports a network of 52 Community Indus- 
_ trial Training Committees which assess community employment needs and training of 
_ Skilled workers, and help implement employer-based training programs. 
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The Transitions/Help Centres Unit (963-0864) provides older, unemployed workers with | 
access to training. Transitions offers a training credit for laid-off workers 45 years of age - 
and over. 16 Help Centres furnish employment counselling and training to unemployed 
workers. Information on both programs is available through the Training Hotline (1-800- 
387-5656). 


The Community Literacy Unit (963-2100) provides Ontario Community Literacy (OCL) 
grants to community-based literacy programs and regional information and referral 
services. Stream A supports ongoing services and programs. Stream B funds research, pilot 
curriculum/materials development and start-up projects. Consultants, resources and 
training for delivery organizations are also provided. Information on literacy programs in 
Ontario and material for publicizing local programs are available. 


The Training Materials Development Unit (965-6327) is responsible for the new Technolo- 
gists/Technicians Skills Updating program, launched in 1988 to advance skills in critical 
areas of emerging technology. The Unit also develops profiles, curriculum and other > 
materials for use by industry and business in employee training programs. For further 
information, write to: the Unit at the above address. 


APPRENTICESHIP BRANCH SKILLS 8 
Mowat Block, 9th Fir. 

900 Bay St. 

Toronto M7A 1L2 

- 416-963-3114 


The Apprenticeship Branch coordinates long-term, on-the-job industrial and business 
programs designed to assist employers and individuals in achieving their skills develop- | 
ment goals and contributing to Ontario’s economic growth. 


The Apprenticeship Enforcement (965-6157) and Field Services sections administer and 
enforce the Apprenticeship and Tradesmen’s Qualification Act and its regulations, which © 
set standards and conditions of training for employment in regulated trades. Compulsory 
trade certification is required for the following: construction (e.g., electricians, plumbers, 
refrigeration and air-conditioning mechanics, sheet metal workers, steam fitters, etc.); 
motive power trades (e.g., motor vehicle mechanics, auto body repairers) and service trades” 
(e.g., hairstylists). Certification is voluntary for many other regulated trades (e.g., car- 
penters, machinists, tool and die makers, mould-makers). The Sections are also responsible © 
for competency assessment, curriculum and training standards and materials for Appren- 
ticeship and Ontario Modular Training Programs. 


The Apprenticeship Branch coordinates the Trades Updating Program under Ontario’s 
Training Strategy (965-2651), which provides short- term courses to upgrade and/or update 
the skills of Journeymen. 


Industrial Training Consultants located in 27 community field offices throughout Ontario 
assist potential and active trainees, employers and labour representatives with their skills 
development needs, and monitor the effectiveness and efficiency of training programs. 
Field offices are listed below. 


FIELD OFFICES 


Ontario Government Bldg. 
114 Worsley St. 

Barrie L4M 1M1 
705-737-1431 

If long distance, ask operator 
for Zenith 20860 


Bell Tower Plaza 

365 North Front St., 2nd Fir. 
Belleville K8N 5A5 
613-968-5558 

If long distance, ask operator 
for Zenith 20860 


14 Holiday Inn Dr. 
P. O. Box 1750 
Brantford N3T 5V7 
519-756-5197 


If long distance, ask operator | 


for Zenith 20860 


Ontario Government Bldg. 
Oxford St., Box 1511 
Brockville K6V 5Y6 
613-342-5481 

If long distance, ask operator 
for Zenith 20860 


St. Clair College 
Thames Campus 

P. O. Box 2017 
Chatham N7M 5W4 | 
519-354-9100, ext. 243 


St. Lawrence College 

Mille Roches Hall 

— 801-4th St. E. 

Cornwall K6H 2K2 
613-938-9702 

If long distance, ask operator 
for Zenith 20860 


Ministry of Skills Development 


Ontario Government Bldg. 
119 King St. W., 7th Flr. 
P. O. Box 2112 


- Hamilton L8N 3Z9 


416-521-7764 
If long distance, ask operator 
for Zenith 20860 


227 2nd St. S. 

Kenora PON 1G1 
807-468-3325 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
1055 Princess St., Ste. 306 
Kingston K7L 5T3 
613-545-4338 

If long distance, ask operator 
for Zenith 20860 


520 First St., Unit 19 
London N5V 3C6. 
519-453-7190 

If long distance, ask operator 
for Zenith 20860 


165 Dundas St. W., 4th Flr. 
Mississauga L5B 2N6 
416-897-1551 

If long distance, ask operator 
for Zenith 20860 


1500 Fisher St. 

Northgate Plaza, 2nd Fir. 
North Bay P1B 2H3 
705-474-5546 

If long distance, ask operator 
for Zenith 20860 


Durham College 

J. Building, J201 

P. O. Box 385 

Oshawa L1H 7L7 
416-576-0171 

If long distance, ask operator 
for Zenith 20860 
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1355 Bank St., Ste. 703 
Ottawa K1H 8K7 
613-731-7100 

If long distance, ask operator 
for Zenith 20860 


220 11th St. E., Ste. 108 
Nor-Towne Plaza 

Owen Sound N4K 1T9 
519-376-5790 

If long distance, ask operator 
for Zenith 20860 


315 Pembroke St. E., Rm. 303 
Pembroke K8A 3K2 
613-735-3911 

If long distance, ask operator 
for Zenith 20860 


306 George St. N. 
Peterborough K9J 3H2 
705-743-4172 

If long distance, ask operator 
for Zenith 20860 


Court House Bldg. 

59 Church St., Rm. 4124 

P. O. Box 1240 

St. Catharines L2R 7A7 
416-684-8543 

If long distance, ask operator 
for Zenith 20860 


1323 Exmouth St., Ste. 203 
Sarnia N7S 3Y1 
519-542-7705 

If long distance, ask operator 
for Zenith 20860 


421 Bay St. 

Station Tower, 4th Fir. 

Sault Ste. Marie P6A 1X3 
705-942-4420 

If long distance, ask operator 
for Zenith 20860 


450 Notre Dame Ave. . 

Sudbury P3C 5K8 
705-675-4481 

If long distance, ask operator 

for Zenith 20860 


1265 East Arthur St. 

West Arthur Place, 4th Flr. 
Thunder Bay P7E 6E7 
807-475-1605 . 
If long distance, ask operator 
for Zenith 20860 


20 Wilcox St. 

Timmins P4N 3K6 
705-264-2354 

If long distance, ask operator 
for Zenith 20860 


558 Yonge St., 2nd Fir. 
Toronto M4Y 1Z]1 
416-965-4211 

(Central) 


2380A Eglinton Ave. E. 
Kenlinton Plaza, Ste. 233 
Toronto M1K 5G5 
416-750-3533 

(East) 


421 King St. N. 

Waterloo N2J 4E4 
519-884-5460 

If long distance, ask operator 
for Zenith 20860 


1427 Ouellette Ave., 2nd Fir. 
Windsor N8X 1K1 
519-254-8654 

If long distance, ask operator 
for Zenith 20860 
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~ YOUTH EMPLOYMENT SERVICES BRANCH SKILLS 9 
700 Bay St., 2nd Fir. 

Toronto MSG 1Z6 

416-963-2255 


The Youth Employment Services Branch administers youth employment programs and 
operates a telephone Hotline (1-800-387-0777) which provides information to youth and 
employers. 


_ FUTURES, delivered through local youth employment counselling centres and commu- 
nity colleges of applied arts and technology, provides employment-disadvantaged young 
people with counselling, basic life skills and work placements to enhance their skills and 
employability. Placements are guaranteed for up to one year in exchange for a commit- 
ment to educational upgrading. 


The Ontario Summer Employment Program (OSEP) (in Toronto 585-7399, elsewhere in 
Ontario 1-800-387-1290) subsidizes private sector employers who create summer jobs for 
young people. Under the Experience Program (1-800-387-0777), Ontario government 

- ministries offer students career-related employment through their own offices and associ- 
ated community agencies. 


Through the Environmental Youth Corps (1-800-387-0777) young people have the oppor- 
tunity to learn about the environment by working for non-government organizations 
involved in environmental protection, conservation and resource management. 


Start-Up (965-3540) encourages entrepreneurial activity among young people to help 
them develop business skills. Student Venture Capital and Youth Venture Capital, which 
operate under the Start-Up program, make loans available to students. for summer 
businesses, and to young graduates for year-round businesses. More information is 
available through the toll-free Youth Hotline (1-800-387-0777). 


The branch funds community-based Youth Employment Counselling Centres which help 
unemployed young people who are socially, economically and/or educationally disadvan- 
taged develop the skills necessary to secure employment. 


Youth Trusts (965-5722) are organized through the Special Projects Unit of the Branch. 
These community-based action groups develop and implement plans to reduce youth 
unemployment at a local level. The Community Action Fund subsidizes exceptional 
employment-related projects and offers limited financial assistance to support Youth Trust 
activities. 


ACTS 


ACTS SKILLS 10 


The Ministry of Skills Development is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services Or communications branch. 


Apprenticeship and Tradesmen’s Qualification Act 
Ontario Youth Employment Act 


ved 
be 
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MINISTRY OF THE SOLICITOR GENERAL 
25 Grosvenor St. 

Toronto M7A 1Y6 

416-965-5212 General Inquiry 


The Ministry of the Solicitor General, created in 1972 by an Act of that name, has 
responsibility for law enforcement and public safety in Ontario. Activities include supervi- 


sion of the Ontario Provincial Police, the Ontario Police Commission, the Ontario Police 


Arbitration Commission, the Chief Coroner’s Office, the Centre of Forensic Sciences, the 
Office of the Fire Marshal, Forensic Pathology, and Emergency Planning. 


POLICY AND PROGRAM DEVELOPMENT DIVISION 


POLICY DEVELOPMENT AND COORDINATION SOL GEN 1 
BRANCH 

25 Grosvenor St., 10th Flr. 

Toronto M7A 1Y6 

416-965-2049 


The Policy Development and Coordination Branch provides leadership in the identifica- 
tion of issues, and the development and coordination of policy, as it relates to the Ministy’s 
law enforcement and public safety mandates. 


Additionally, the branch is responsible for implementing and managing new program 
initiatives relating to a wide range of community justice issues, such as family violence, 
victim assistance training and community services, funding of rape crisis centres, commu- 
nity-oriented policing, and crime and fire prevention awareness initiatives. 


~LEGAL BRANCH SOL GEN 2 
25 Grosvenor St., 11th Flr. 

Toronto M7A lLY6 

416-965-3440 


Legal services and counselling provided to the Ministry by this branch include: interpreta- — 


tion of statutes and regulations; preparation and review of proposed legislation, regula- 
tions, other legal documents and litigation; settlement of claims; acting at court hearings, 
etc.. The Legal Branch is responsible to the Attorney General’s Office. 


RETAIL BUSINESS HOLIDAYS ACT SOL GEN 3 
416-922-5450 


The Retail Business Holidays Act, referred to as the ‘store closing law’, came into force on 
January 1, 1976, to provide for common days of rest on which retailing is kept to a 
minimum and leisure time activity is encouraged. The Act is enforced by the police and 
requires Ontario retail business establishments, with certain exemptions, to close each 


Sunday, New Year’s Day, Good Friday, Victoria Day, Canada Day, Labour Day, Thanksgiv- — 


ing Day, Christmas Day and Boxing Day. For legal problems or authoritative interpreta- 
tions of the law, refer to the Act (available at the Ontario Government Bookstore, 880 Bay 
St., Toronto, 965-2054), or consult a lawyer. An explanatory pamphlet can be obtained by 
writing to: Store Closing Law, 25 Grosvenor St., 11th Floor, Toronto M7A 1Y6. Telephone 
number 922-5450 provides recorded information on the Act. 
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COMMUNICATIONS SERVICES BRANCH SOL GEN 4 
25 Grosvenor St., 11th Flr. 

Toronto M7A LY6 

416-965-6170 


The Communications Services Branch responds to the media, the public and Ministry staff 
on questions pertaining to Ministry business. Interviews and news conferences are 
arranged for the Solicitor General and senior Ministry officials. 


The Director, Communications Services Branch, prepares speeches, statements and news 
releases, and advises the Solicitor General, Deputy Solicitor General and senior Ministry 
officials on communications and public relations as requested or required. The director 
also supervises the preparation of the Ministry’s annual report. 


EMPLOYMENT EQUITY PROGRAM SOL GEN 5 
25 Grosvenor St., Ist Fir. 

Toronto M7A lY6 

416-965-3093 


The Employment Equity Program Office plans, develops, coordinates and monitors 
employment equity in the Ministy, with the ultimate goal of ensuring equal opportunity for _ 
designated target groups. 


FRENCH LANGUAGE SERVICES COORDINATOR SOL GEN 6 
25 Grosvenor St., 10th Flr. 

Toronto M7A 1V6 

416-963-3694 


This office formulates proposals and implementation plans to meet Ministry obligations 
under the French Langauage Services Act; advises the Deputy Minister on related issues; 
and works closely with Ministry managers in developing services in French. 


SERVICES EN FRANCAIS 


Le bureau du coordonnateur des services in francais élabore des politiques et des plans de 
mise en oeuvre en vue de remplir les obligations du ministére selon la Loi sur les services en 
francais; conseille le sousministre sur les questions qui s’y rattachent et travaille de trés pres 
avec les gestionnaires du ministére pour mettre 4 jour les services en frangais. 


PROGRAM RESOURCES DIVISION 


FINANCIAL AND ADMINISTRATION SERVICES . SOL GEN 7 
BRANCH 

25 Grosvenor St., 12th Fir. 

Toronto M7A 1Y6 

416-965-8446 


The branch provides the Ministry with financial and administrative services. 


Financial functions include payroll and expense account services, accounts payable, and 
control and recording of Ministry expenditures and revenues. The branch liaises with 
Management Board of Cabinet, the Provincial Auditor and other government ministries 


F and agencies; develops the Ministry’s estimates; and performs program analysis and budget 
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control functions. A financial consulting service is provided to operational programs ofthe — 


Ministry. 


Administrative functions include purchasing of goods and services, records advisory 
service, printing and duplicating, mail and transportation services, and assets manage- 
ment. 


HUMAN RESOURCES SERVICES BRANCH SOL GEN 8 
8 York St., 2nd Fir. 

Toronto M5J 1R2 

416-965-1223 


The Human Resources Services Branch performs Ministry personnel functions, with the 
exception of Ontario Provincial Police (OPP) uniformed recruitment, uniformed staff 
development and staff relations with the Ontario Provincial Police Association (OPPA) 
which are the responsibility of the OPP Staff Services Branch. Human Resources Services 
is responsible for civilian recruitment (965- 8409) and classification (965-8404); documen- 
tation (965-6784) and staff relations (965-1223); attendance and workers’ compensation 
(965-6133). For other functions, contact 965-1223. The branch works mainly in an 
advisory capacity with line managers who have primary responsibility for personnel 
matters within their units. It is responsible for the establishment of Ministry human 
resource policies and procedures, and appropriate classification and compensation levels 
for all Ministry employees; staff recruitment, training and development; employee coun- 
selling; investigation of employee grievances; and all matters affecting working conditions 
and performance. The branch maintains the Ministry’s personnel and employee benefit 
records, and provides liaison between the Ministry and the Civil Service Commission, 
Human Resources Secretariat, Management Board of Cabinet, and Ontario Public Service 
Employees Union (OPSEU). 


ACCOMMODATION SERVICES BRANCH _ SOL GEN 9 
125 Lakeshore Blvd. E. . 
Toronto MSE 1P6 
416-965-3931 


Mailing Address: 
90 Harbour St. 
Toronto M7A 2S1 


The Accommodation Services Branch provides all Ministry agencies with coordinating 
services for buildings, properties, leasing and parking requirements. 


INTERNAL AUDIT BRANCH SOL GEN 10 
25 Grosvenor St., Ist Flr. 

Toronto M7A lY6 

416-965-5020 


The Internal Audit Branch is responsible for the Ministry’s audit functions, which include 
the review and appraisal of financial, management and EDP controls. 
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INFORMATION TECHNOLOGY SERVICES SOL GEN Il 
BRANCH 

76 College St., 5th Fir. 

Toronto MSG 2E2 

416-965-5127 


The Information Technology Services Branch is responsible for information technology 
strategy, plans, policy and Systems development for the Ministry. 


PUBLIC SAFETY DIVISION 


EMERGENCY PLANNING OFFICE SOL GEN 12 
25 Grosvenor St., Ist Fir. 

Toronto M7A l1Y6 

416-965-6932 


The Emergency Planning Office is responsible for coordinating emergency planning in 
Ontario. The office’s functions include: advising the Cabinet Committee on Emergency 
Planning; assisting and encouraging municipalities in the development of emergency plans 
and exercises; administering tasks set forth in the Province of Ontario Nuclear Emergency 
Plan; coordinating the planning for those categories of emergency assigned to the Solicitor 
General; and monitoring other provinces’ emergency plans. The office also facilitates 
inter- ministry/agency coordination in emergency planning and operations; liaises with 
and assists federal, provincial, municipal and private sector contributors meeting emergen- 
cies in Ontario; arranges for the loan of films/videotapes from the Canadian Emergency 
Prepared College in Arnprior; organizes attendance at emergency planning courses/sem- 
inars held at the College and processes applications/claims for funds made available by the 
Federal government for emergency planning and preparedness under the Joint Emergency 
Preparedness Program (JEPP). 


CENTRE OF FORENSIC SCIENCES SOL GEN 13 
25 Grosvenor St., 2nd Flr. 

Toronto M7A 2G8 

416-965-2561 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and 
materials. The centre also supervises Ontario’s breath testing program, acquires and 
maintains breathalyzers, and trains operators (965-9507). A library offers educational 
programs and materials for persons and agencies using forensic science services. 
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OFFICE OF THE FIRE MARSHAL SOL GEN 14 
ADMINISTRATIVE SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-965-4868 

416-965-7620 Facsimile Transceiver 


The Administrative Services Section provides financial, human resources, purchasing and 
general management support services to the Office of the Fire Marshal (OFM). Prepara- 
tion and monitoring of budgets for thirteen cost centres within Fire Safety Services is 
coordinated by the section. It is also responsible for the requisitioning, placement, 
repair/maintenance and retirement of all 220 OFM vehicles, and the management of all 
related vehicle records. 


Other services include central filing, inventory control, stock and stationery, supplies and 
equipment requisitioning, as well as the provision of mail distribution, shipping facilites 
and staff training and development. 


OFFICE OF THE FIRE MARSHAL SOL GEN 15 
TECHNICAL, RESEARCH AND CONSULTING 

SERVICES 

7 Overlea Blvd., 3rd Fir. 

- Toronto M4H 1A8 

416-965-4851/55 


Technical, Research and Consulting Services provides technical support in the investiga- 
tion of fires, and research aimed at determining causes of fire. This office issues licences to 
installers of lightning rods and inspects installations; advises ministries and agencies on, 
and participates in the development of fire legislating standards; assesses results of product 
tests for fire safety; and approves plans for government-funded buildings, including 
institutions and hotels. Activities include administering the Fire Code Commission and 
Ontario Fire Code Regulation 67/87, made under the Fire Marshals Act, and advising the 
public, architects, engineers and municipal officials, including fire departments, on fire 
prevention. 


The Section is also responsible for monitoring information on the location of licensed users 
of radioactive material in Ontario. 


OFFICE OF THE FIRE MARSHAL SOL GEN 16 
FIRE INVESTIGATION SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-965-4861/4865 


Fire Investigation Services investigates the causes of fires involving a death or large loss, a 
possibility of arson, or a gaseous explosion, and assists Crown attorneys and coroners 
dealing with these matters. Telephone numbers for fire investigators and the areas they 
serve are listed below. If an investigator is not available, notify senior investigators at the 
Toronto office above during normal business hours. If investigators are required between 
1700 hours on Friday and 0800 hours on Monday or on statutory holidays, requests should 
be directed to the Regional Dispatch Centres listed below: 


_ District No. 1 Cottam 
— 519-839-5177 

Weekends & Holidays 
Regional Dispatch Centre 
Chatham Fire Department 
519-352-3660 
(City of Windsor) 


District No. 2 Chatham 
519-351-2082 

Weekends & Holidays 

_ Regional Dispatch Centre 
Chatham Fire Department 
519-352-3660 

(County of Kent and Essex) 


District No. 3 Ingersoll 
519-485-5676 

Weekends & Holidays 
Regional Dispatch Centre 
Chatham Fire Department 
519-352-3660 

(Counties of Elgin, Middlesex 
and Oxford) 


District No. 4 Hamilton 
416-388-6178 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(Brant County, the Region of 
Haldimand-Norfolk and the 
Region of Halton) 


District No. 5 Hamilton 
416-383-0156 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(City of Hamilton) 
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District No. 6 Grimsby 
416-945-1086 

Weekends & Holidays 

Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 | 
(Region of Niagara west of 
Regional Road #24 and the 
Region of Hamilton-Wentworth 
outside city of Hamilton) 


District No. 7 St. Catharines 
Regional Dispatch Centre 
Hamilton Fire Department 
416-937-0134 

(Region of Niagara east of 
Regional Road #24) 


District No. 8 Guelph 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-352-3660 

(Region of Waterloo, Wellington 
County south of No. 9 Highway) 


District No. 9 Mount Forest 
519-323-4678 

Weekends & Holidays 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-352-3660 

(Counties of Huron, Bruce, Grey, 


Perth, Lambton and Wellington north 


of No. 9 Highway) 


District No. 10 Brampton 
416-453-3816 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Dept. 
416-522-1313 


(Region of Peel, County of Dufferin) 
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District No. 12 Frankford 
613-398-7508 
Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 
(Counties of Northumberland, 
Hastings, Victoria, Peterborough and 
Prince Edward) 


District No. 13 Kingston 
613-389-0839 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(Counties of Frontenac, 
Lennox and Addington, 
Leeds and Grenville) 


District No. 14 Cornwall 

613-528-4576 

Weekends & Holidays 

Regional Dispatch Centre 

Kingston Fire Department 
613-548-4001 

(Counties of Prescott & Russell 

and Stormont, Dundas and Glengarry) 


District No. 15 Ottawa 
613-825-0336 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(City of Ottawa) 


District No. 16 Bracebridge 
705-645-9122 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(County of Simcoe, Districts 
of Muskoka, Parry Sound, 
Haliburton and Nipissing 
South of Highway No. 17) 


’ 


- District No. 17 Sudbury 


Weekends & Holidays 

Regional Dispatch Centre 

Sudbury Fire Department 

705-969-5630 

(District of Nipissing, north of Highway 17, 
Manitoulin, and Sudbury, south of 
Highway 560 including the Region of 
Sudbury) 


District No. 18 Sault Ste. Marie 
705-949-1904 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(District of Algoma) 


District No. 19 Thunder Bay 
807-475-4354 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-475-4354 

(Districts of Thunder Bay, 
Rainy River and Kenora) 


District No. 20 Metropolitan Toronto 
and Region of York 

08:00 hours to 16:15 hours 

Monday to Friday 

416-965-4861 

Weekends, Holidays and Evenings 
Central Dispatch 

Toronto Fire Department 
416-363-2138 

(Metropolitan Toronto, West of Yonge St. 
Region of York West of Hwy. #11.) 
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District No. 21 Metropolitan Toronto District No. 23 Nepean 
Region of York and Region of Durham 613-825-3789 
08:00 hours to 16:15 hours Weekends & Holidays 
Monday to Friday Regional Dispatch Centre 
416-965-4861 Kingston Fire Department 
Evenings, Weekends and Holidays 613-548-4001 
Central Dispatch (Region of Ottawa-Carleton, 
Toronto Fire Department excluding the City of Ottawa, 
416-363-2138 Lanark and Renfrew Counties) 


(Metropolitan Toronto East of — 
Yonge St. Region of York East of 
Hwy. #11 and Region of Durham) 


District No. 22 Timmins 

705-235-2550 

Weekends & Holidays 

Regional Dispatch Centre 

Sudbury Fire Department 

705-674-8160 

(Districts of Cochrane and Timiskaming, 
and Sudbury north of Highway 560) 


OFFICE OF THE FIRE MARSHAL SOL GEN 17 
FIRE SAFETY AND INSPECTION SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-963-1965 


_ Fire Safety and Inspection Services provides fire safety, inspection and advisory services to 


a variety of facilities, including hotels, homes for special care, motion picture theatres and 
homes for the aged. Not all individual establishments of the types listed are serviced by the 
Office of the Fire Marshal. There are 60 regional offices located throughout the province. 
For information, call the head office in Toronto at the above number. 


OFFICE OF THE FIRE MARSHAL SOL GEN 18 
FIRE ADVISORY SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 


- 416-965-4857 


Fire Advisory Services assists municipalities in establishing fire departments, conducts fire 
protection surveys, and makes recommendations to municipal councils for improving the 
standards of fire prevention and fire fighting services. The office prepares fire fighting 
equipment specifications; assists fire departments in developing and improving their fire 
prevention and training programs; and develops and monitors Northern Ontario fire 
protection programs, providing related statistics. 


Fire Advisory Services also administers the Provincial Auto Extrication Grant Program to 
assist municipalities in purchasing equipment for rescuing traffic accidents victims. 
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Headquarters 

7 Overlea Blvd. 
Toronto M4H 1A8 
416-965-4857 


Barrie District 

44 Carol Rd. 

Barrie L4N 3P7 
705-722-1199 
(County of Simcoe 
District of Muskoka) 


Belleville District 

221 North Park St. 

Belleville K8P 4T9 

613-966-1972 

(Counties of Hastings, | 
Northumberland & Prince Edward) 


Chatham District 

120 Llydican Ave. Extn. 
Chatham N7L 3E6 
519-351-6227 

(Counties of Essex, Kent & 
Lambton) 


Dryden District 

12 Sandy Lane 
Dryden P8N 3A5 
807-223-2559 
(District of Kenora) 


Fort Francis District 
1029 Portage Ave. 

Fort Francis P9A 2B1 
807-274-6886 

(District of S/W Kenora 
and Rainy River) 


Kapuskasing District 
27 Golf St. 
Kapuskasing P5N 2N5 
705-335-6685 

(District of Cochrane) 


Kingston District 

612 Davis Dr. 

Kingston K7M 7P1 

613-384-1315 

(Counties of Frontenac, Leeds & 
Grenville, Lennox & Addington) 


London District 

162 Whisperwood Ave. 
London N6K 4C6 
519-657-5265 

(Counties of Elgin, Huron & 
Middlesex) 


Manitoulin District 

130 Cherrywood Cres. 
Sudbury P3B 3Z8 
705-560-0477 

(District of Manitoulin) 


New Liskeard District 
Box 2502, Conc. 2 

Harris Twp. 

New Liskeard P0OJ 1P0 
705-647-4935 

(District of Timiskaming) 


Niagara District 

11 Charles St. 

Simcoe N3Y 1Z5 

519-426-8112 

(Regions of Haldimand-Norfolk, 
Hamilton-Wentworth, Niagara & 
County of Brant & Oxford) 


North Bay District 
737 Tackaberry Dr. 
North Bay P1B 4R7 
705-476-8868 
(District of Nipissing) 


Ottawa District 

349 Montgomery St. 

Vanier KIL 7X1 

613-749-4401 

(Region of Ottawa, Counties of 
Prescott & Russell, & Stormont, 
Dundas & Glengarry) 


Owen Sound District 
R.R. 2 

Kemble NOH 1S0 
519-371-4311 
(Counties of Bruce, 
Dufferin & Grey) 


Parry Sound District 

5 Waubuno Rd. 

Parry Sound P2A 2B3 
705-746-4827 

_ (District of Parry Sound) 


Peterborough District 

Fairbairn St., R.R. 2 
Peterborough K9J 6X3 
705-748-5062 

(Region of Durham, Counties of 
Haliburton, Peterborough & 
Victoria) 


~ Renfrew District 


863 Kedrosky Dr. 

Renfrew K7V 4C8 

613-432-8674 

(Counties of Lanark & Renfrew) 


Sault Ste. Marie District 
247 Glen Ave. 

Sault Ste. Marie P6A 5E3 
705-942-6610 

(District of Algoma) 
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PUBLIC INFORMATION 
7 Overlea Blvd., 3rd Fir. 
Toronto M4H 1A8: 
416-965-4871 
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Sudbury District 

1605 Shadybrook Place 
Sudbury P3A 5H3 
705-566-7720 

(District of Sudbury 

& Region of Sudbury) 


Thunder Bay District 

113 Dorothy St. 

Thunder Bay POT 1W0 
807-475-9455 
(District of Thunder Bay) 


Unorganized Communities 
c/o 1823 Coldstream Place, 
P.O. Box 84 

Sudbury P3A 5N8 
(Temporary Address) 


Waterloo District 

617 Pine Island Cres. 
Waterloo N2V 1M5 
519-885-5988 

(Region of Waterloo, Counties 
of Perth & Wellington) 


York-Metro District 

357 Harewood Blvd. 
Newmarket L3Y 6S5 
416-898-6304 

(Regions of Metropolitan 
Toronto, York, Halton & Peel) 
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The Public Information Section has an information service on fire prevention and public 
safety. Articles and information are released to the news media, and municipal fire 
departments are supplied with technical, legal and educational publications for public 
distribution. The section also publishes fire loss statistics, and makes films and audio- 
visual materials available to community groups, corporations, fire departments and 
interested members of the public. 
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OFFICE OF THE FIRE MARSHAL | SOL GEN 20 
STATISTICAL SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-965-5524 


Statistical Services compiles information from approximately fifteen thousand occurrence 
reports, comprised of fire, vehicle, response and casualty records, received each month 
from all the fire departments in Ontario. The information is keyed and transmitted on a 
monthly basis to a central computer system which provides statistical and investigation 
information to fire investigators, insurance companies, other government agencies, news 
media, private companies and all fire departments in Ontario. The data is also used to 
compile ‘Fire Losses in Ontario’, published annually. 


OFFICE OF THE FIRE: MARSHAL SOL GEN 21 
ONTARIO FIRE COLLEGE 

PO. Box 850 

Gravenhurst POC 1G0O 

- 705-687-2294 General Inquiry 

705-687-3418 Chief Instructor - 

705-687-3419 Registrar 

705-687-7911 Facsimilie 


The Ontario Fire College offers in-residence courses of study in fire protection technology 
to municipal fire department officers. Together with Fire Advisory Services, the college 
conducts regional training for municipal fire fighters in the basic skills of fire prevention 
and fire fighting. Curriculum assistance in the development of fire fighter training 
programs is offered to county mutual fire aid associations. 


OFFICE OF THE CHIEF CORONER . SOL GEN 22 
26 Grenville St., 2nd Fir. 

Toronto M7A 2G9 

416-965-6678 

After Hours: 416-965-6006 


Coroners investigate sudden and unexpected deaths; inform the public about prevention of 
similar deaths; order autopsies for medico-legal reasons; conduct inquests; and sign 
certificates for cremation and for shipment of bodies out of Ontario. The office administers 
the Human Tissue Gift Act and the Anatomy Act, concerning donation of bodies or parts 
of bodies for transplants, medical education or scientific research. Adults may give consent 
by signing the donor section of driver licences or a donor card available from the Office of 
the Chief Coroner; orally, during last illness in the presence of at least two witnesses; or in 
writing. The office inspects schools of anatomy in Ontario, and supplies them with 
donated or unclaimed bodies. For information, contact the Office of the Chief Coroner 
listed above or regional coroners listed below. 


Regional Coroner Regional Coroner 

P. O. Box 3000 275 Ontario St., Ste. 402 
Dryden P8N 3B3 Kingston K7K 2X5 
807-223-6956 613-548-6780 


(Northwestern Region) (Eastern Region) 
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Regional Coroner Regional Coroner 

P. O. Box 2297 P. O. Box 580 

Orillia L3V6S2_ St. Catharines LZR 6W8 
705-326-8400 416-682-9209 

(South Georgian Bay Region) (Niagara Region) 

Regional Coroner : Regional Coroner 

P. O. Box 604 26 Grenville St. 

Sarnia N7T 7J4 4 Toronto M7A 2G9 

519-344-1180 ; 416-965-6678 

(Southwestern Region) (Central and Metro Toronto Region) 
FORENSIC PATHOLOGY BRANCH SOL GEN 23 
26 Grenville St. ¥ 

Toronto M7A 2G9 


416-965-1554 


The Forensic Pathology Branch assists in determining the cause of death in unusual 
circumstances, and in unveiling concealed homicides through autopsies, biological and 
other techniques of forensic science. The branch supervises regional pathologists, who are 
not necessarily employed by the government but are called upon by coroners, when 
necessary, to perform forensic investigations. Support is provided for pathologists’ and law 
enforcement officers’ continuing education in legal medicine and investigation of sudden 
death. 


OFFICE OF THE COMMISSIONER 
ONTARIO PROVINCIAL POLICE 


PROFESSIONAL STANDARDS BRANCH SOL GEN 24 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S] 

416-965-2264 


The Professional Standards Branch assists the Commissioner in administering internal 
employee issues, discipline procedures, and resolution of public complaints (965-0282) 
relating to Ontario Provincial Police employees, auxiliary police members, Ontario 
Government Protective Service employees and Indian reserve special constables. The 
branch also investigates Police Act offenses (965-0282), prepares Police Act trials, and 
administers the OPP honours and awards program (965-4406). 


DEPUTY COMMISSIONER - SERVICES 


POLICY AND PLANNING BRANCH SOL GEN 25 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2542 


The Policy and Planning Branch provides management and operational research, and 
developmental support to Ontario Provincial Police (OPP) management and the Ministry 
_ in the areas of policy and procedures, manual systems and statistical analysis. 
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PROGRAM EVALUATION BRANCH SOL GEN 26 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4434 


_ The Program Evaluation Branch conducts comprehensive audits of the programs and 
activities of the Ontario Provincial Police (OPP). This ensures that the aims of senior 
management are being met through effective and efficient utilization of resources. The 
branch also undertakes special studies, assignments and inspections. 


ADMINISTRATIVE SERVICES DIVISION 


TRAINING BRANCH SOL GEN 27 
PROVINCIAL POLICE ACADEMY 

Queen St. W. & McLaughlin Rd. S. 

PO. Box 266 

Brampton L6V 2L1 

416-459-4193 

416-965-4818 

416-965-4904 


—_—. 


The Training Branch is responsible for the design and delivery of police training courses, — 


including recruitment, advanced law enforcement and management, to all levels of the 
Ontario Provincial Police (OPP) Force . The branch also offers a wide range of specialized 
training courses on tactics, search and rescue, marine, crowd management, scuba, motor- 
cycles, explosives disposal, and police dogs; gives in-service lectures for field personnel; and 
coordinates the attendance of all members at training courses conducted by other agencies. 
The Academy has a library service for members, and an audio-visual unit which produces 
a variety of programs for the OPP. 


STAFF SERVICES BRANCH SOL GEN 28 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2SI 

416-965-4468 


The Staff Services Branch administers personnel services to the Ontario Provincial Police 
(OPP). The Uniform Recruitment (965-4468) handles uniformed staff recruitment. The 
Staff Development Section (965-4468) provides staff development, management training 
courses, promotional process-performance reviews and position description maintenance. 
The Resource Deployment Section (965-8219) coordinates postings and transfers within 
the Force, maintains a computerized human resource inventory, and handles statistics and 


uniformed staff personnel records. The Staff Relations Section (965-4468) offers services — 


to OPP staff and families, counsels employees with problems affecting performance, and 
liaises with the Ontario Provincial Police Association. 
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INFORMATION SERVICES BRANCH SOL GEN 29 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-3846 


The Information Services Branch provides the general public with a contact point for 
inquiries and information on the Ontario Provincial Police. The branch also provides a 
comprehensive police/public/media relations and information network throughout the 
Ontario Provincial Police Force by means of the following units: Media Relations, News 
Bureau, General Information Service, Creative Services - O.PP. Review Magazine, and 
Force Central Library. 


RECORDS MANAGEMENT BRANCH SOL GEN 30 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4456 


The Records Management Branch maintains administrative files, and provides microfilm- 
ing, varityping, printing and mail services for the OPP. The Criminal Occurrence Registry 
disseminates data on criminals and their activities, to assist in identifying perpetrators of 
unsolved crime. The Freedom of Information Services Section has been established to 
provide access to information held by the O.PP. 


SUPPORT SERVICES DIVISION 


TRANSPORT BRANCH SOL GEN 31 
ONTARIO PROVINCIAL POLICE 

128 Queen’s Quay E. 

Toronto MSE IT8 

416-965-4477 


The Transport Branch provides and maintains mobile equipment to meet Ontario 
Provincial Police (OPP) transportation needs. A branch garage is located at the OPP 
district headquarters in Thunder Bay (807-344-6831). For addresses of OPP district 
headquarters, see the OPP Field Districts entry. 


QUARTERMASTER STORES BRANCH SOL GEN 32 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4485 


The Quartermaster Stores Branch stocks and distributes uniforms, equipment, and forms 
used by the Ontario Provincial Police (OPP), the Ontario Government Protective Service, 
Native peoples policing and auxiliary police. A repository is maintained for weapons which 
have been seized by police forces throughout the Province, and cleared by the courts for 
disposal. 
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COMPUTER & TELECOMMUNICATIONS BRANCH SOL GEN 33 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2638 


The Computer & Telecommunications Branch provides operational support to the 
Ontario Provincial Police*(OPP), and other law enforcement agencies, through the 
maintenance, operation and delivery of computing and telecommunications equipment, 
user programs and related support services. 


Responsibility for all aspects of the Ontario Police Information Centre (OPIC) rests with 
the branch. It manages the Ontario Criminal Intelligence Information System (OCIIS) on 
behalf of Criminal Intelligence Services of Ontario (CISO). The branch also provides the 
OPP with a communications system by operating the OPP radio system, the Canadian 
Police Information Centre (CPIC) computer terminals (965-4773) and the Police Auto- 
mated Registration Information System (PARIS). Maintenance and auditing of these 
systems, improvement of the radio system, and coordination of all telephone requirements 
are performed by the branch. It houses the Suspension Control Centre, which provides 
driver licence suspension information to police forces within the province. 


DEPUTY COMMISSIONER - FIELD OPERATIONS 


FIELD COORDINATION BRANCH SOL GEN 34 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2SI1 

416-965-4890 


The Field Coordination Branch provides coordination and liaison for the Field Operations 
Division and 16 districts. The branch consists of four sections which are described 


separately. : 


FIELD COORDINATION BRANCH SOL GEN 35 
FIELD ADMINISTRATION SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St., 3rd Fir. 

Toronto M7A 2S1 

416-965-8139 


- This section coordinates the following programs and activities on a province- wide basis: 
Crime Stoppers, Detachment Planning, Community-Based Policing, Search and Rescue, 
Selective Initial Response, Crowd Management, Court Officers, Industrial Labour Rela- 
tions, Emergecy Planning, the LE88 Contact Card Program, and the Field Operations * 
Budget. Program development and ongoing support, as well as Field Operations delivery of 
service projects, are undertaken by this section. 
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FIELD COORDINATION BRANCH SOL GEN 36 


FIELD SUPPORT SECTION 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4400 


The Field Support Section administers the OPP Auxiliary Police Program. Members of the 
auxiliary are utilized to augment the regular force and to assist with regular police duties. 
Requirements for membership are similar to those of the regular force, and interested 
persons may apply at local Ontario Provincial Police (OPP) detachments. The branch 
monitors the training and operational aspects of regular force Tactics and Rescue Units, 
Canine Units, Underwater Search and Recovery Units, Explosives Disposal Units, District 
Crime Squads, OPP Running and Shooting Teams, the Helicopter Unit and the Crisis - 
Negotiator. Ontario Provincial Police district headquarters and detachments are listed 
under the OPP Field Districts entry. 


FIELD COORDINATION BRANCH SOL GEN 37 
TRAFFIC AND MARINE SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-5444 


The Traffic and Marine Section provides traffic resource expertise for the Ontario 
Provincial Police (OPP) and other police forces. Investigations of serious motor vehicle 
collisions are monitored to ascertain accident causation and determine means to make 
highways safer. The section develops, coordinates and maintains effective and efficient 
traffic enforcement programs to reduce traffic collisions and associated losses. 


Section responsibilities include enforcing the Transportation of Dangerous Goods Enforce- 
ment Program, managing the Waterways Policing Program, and liaising with the Ministry 
of Natural Resources and the Canadian Coast Guard on marine matters within the 
province. : 


District headquarters and detachments are listed under the OPP Field District entry. In 
case of an emergency, the OPP can be contacted through the telephone operator by asking 
for Zenith 50000. 


FIELD COORDINATION BRANCH SOL GEN 38 
COMMUNITY SERVICES SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4474 


The Community Services Section develops and administers crime prevention and safety 
programs for the Ontario Provincial Police. Program delivery is handled by the field offices 
listed under the Ministry of the Solicitor General OPP Field Districts entry. 
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In addition, this section is responsible for the selection, training, scheduling and coordinat- 
ing of the Force Pipe and Drum Band. 


INDIAN AND MUNICIPAL POLICING BRANCH SOL GEN 39 
ONTARIO PROVINCIAL POLICE | 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4308 


The Indian and Municipal Policing Branch is responsible for Native peoples policing in 
Ontario, as well as municipal policing contracts and extended service offices. Programs 
include the appointment of special constables, at the request of Indian Band Councils, to 
supplement the policing on their particular reserves. The Ontario Provincial Police (OPP) 
administer the training, salary and equipment of special constables through the provisions 
of the federal- provincial cost-sharing agreement. Municipal policing agreements are 
drawn up between various municipalities and the Ministry of the Solicitor General. The 
Extended Service Office Program (Storefront Policing) is an additional service provided to _ 
small municipalities which do not have their own police or a regular OPP detachment. 
District headquarters and detachments are listed in the OPP Field Districts entry. 


FIELD DISTRICTS SOL GEN 40 
ONTARIO PROVINCIAL POLICE 


Ontario Provincial Police (OPP) field operations are undertaken through 16 districts and 
189 detachments, listed below. The district commander is responsible for OPP activities 
within each district, and heads an internal administration unit. Each district headquarters 
has criminal, traffic and identification units and a community services coordinator. With 
the exception of the community services coordinator, district headquarters personnel 
primarily offer internal supervision and support for the OPP detachments. 


Detachment personnel provide enforcement and investigative policing services within 
their particular detachment area. In emergencies, the OPP can be contacted through the 
telephone operator by asking for Zenith 50000. 


DISTRICT HEADQUARTERS 1160 North Shore Blvd. E. 
Box 5021 
20 Rose St. Burlington L7R 3Y8 
Box 550 416-681-2591 
Barrie L4M 417 (District 3) 
705-726-2220 
(District 7) 317 Queen St. 
Box 990 
400 North Front St. Chatham N7M 5L6 
Box 148 519-352-7660 
Belleville K8N 4Z9 (District 1) 
613-968-5547 
(District 9) 222 Water St. 
Box 1080 
Kenora P9N 3X7 


807-468-3357 
(District 17) 


823 Exeter Rd. 
London N6E 1W1 
519-681-0851 
(District 2) 


Mille Roches Rd. 
Box 430 

Long Sault KOC 1P0 
613-534-2209 
(District 11) 


630 Main St. N. 

Box 250 

Mount Forest NOG 2L0 
519-323-4070 

(District 6) 


Chippewa & Rose Ave. 
Box 686 

North Bay P1B 8J8 
705-476-5200 
(District 12) 


75 Dufferin St. 
Box 160 
Perth K7H 3E3 


613-267-6780 


(District 10) 


453 Lansdowne St. E. 
Box 477 

Peterborough K9J 6Z6 
705-748-5522 

(District 8) 


740 Great Northern Rd. 


Box 399 


Sault Ste. Marie P6A 5Mi1 


705-254-4361 
(District 14) 


Hwy. 101 
Box 700 


South Porcupine PON 1H0 


705-235-3255 
(District 15) 
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Hwy. 69 S., McFarlane Lake 
Box 666 

Sudbury P3E 4R6 
705-522-0629 

(District 13) 


489 N. Algoma St. 
Box 3080 

Thunder Bay P7B 5G5 
807-344-0891 

(District 16) 


300 Falstaff Ave. 
Toronto M6L 2G1 
416-235-4981 
(District 5) 


DETACHMENTS 


Box 965 
Alliston LOM 1A0 
705-435-5531 


Box 640 
Almonte KOA 1A0 
613-256-2222 


Box 23 

Malden Twp. 
Amherstburg N9V 2Z2 
519-736-3483 


Loyalist Plaza 

3 Manitou Cres. W. 
Amherstview K7N 1S3 
613-389-8601 


Box 10 
Apsley KOL 1A0 
705-656-4431 


Box 10 
Armstrong POT 1A0 
807-583-2394 
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Town Hall, Box 337 
Arnprior K7S 3H6 
613-623-3131 


Box 130 
Atikokan POT 1C0 
807-597-2120 


Box 281 
Bala POC 1A0 
‘705-762-3304 


Box 640 
Bancroft KOL 1C0 
613-332-2112 


Box 550 
Barrie L4M 4T7 
705-726-6484 


Box 180 
Beardmore POT 1G0 
807-875-2125 


Box 860s 
Beaverton LOK 1A0 
705-426-7366 


Box 308 
Belle River NOR 1A0 
519-728-1810 


Box 148 
Belleville K8N 4Z9 
613-968-6495 


Box 387 
Blenheim NOP 1A0 
519-676-3300 


Box 400 
Blind River POR 1B0 
705-356-2244 


Box 510 _ 
Bracebridge POB 1C0 
705-645-2211 


Box 220 
Bradford L3Z 2A8 
416-775-3326 


Box 334 
Brantford N3T 5N3 
519-753-4161 


Box 117 
Brighton KOK 1HO 
613-475-1313 


Box 130 

Still River 
Britt POG 1A0 
705-383-2231 


Parkedale Ave. 
Brockville K6V 5T6 
613-345-1790 


Box 514 
Burk’s Falls POA 1C0 
705-382-2015 


Box 5021 
Burlington L7R 3Y8 
416-681-2511 


General Delivery 
Caledon East LON 1E0 
416-584-2241 
416-454-0552 


Box 790 
Campbellford KOL 1L0 
705-653-3300 


Box 98 

West Carleton Twp. 
Carp KOA 1L0 
613-839-5566 


Box 337 
Casselman KOA 1M0 
613-764-5415 


a a 


Box 148 

Cayuga NOA 1E0 
416-772-3322 
416-529-8708 


Box 70 
Central Patricia POV 3A0 
807-928-2211 


Box 250 
Chapleau POM 1K0 


— 705-864-1715 


Box 990 
Chatham N7M 5L6 
519-352-1122 


Box 329 
Coboconk KOM 1K0 
705-454-3311 


Box 8 
Cobourg K9A 4K2 
416-372-5421 


Box 98 
Cochrane POL 1C0 
705-272-4391 


Box 340 
Dowling POM 1R0 
705-855-4525 


300 Falstaff Ave. 
Downsview M6L 2G1 
416-248-3151 


Box 550 
Dryden P8N 2Z2 
807-223-2221 


Box 9 
Dutton NOL 1J0 
519-762-2833 


Box 126 
Ear Falls POV 1T0 


807-222-3112 
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Third St. 
Elk Lake P0J 1G0 
705-678-2226 


6 Oakland Blvd. 
Box 201 

Elliot Lake PSA 2J7 
705-848-2738 
705-848-6585 


Box 189 
Elmvale LOL 1P0 
705-322-2424 


Box 353 
Emo POW 1E0 
807-482-2070 


Box 1019 
Englehart P0J 1H0 
705-544-2233 


Box 1123 
Espanola POP 1C0 
705-869-1211 


Box 910 
Essex N8M 2Y2 
519-776-5276 


Box 1720 
Exeter NOM 1S0 
519-235-1300 


Box 160 
Foleyet POM 1T0 
705-899-2456 


Box 130 
Forest NON 1J0 
519-786-2349 


Box 130 
Gananoque K7G 2T7 
613-382-2195 


Geraldton POT 1M0 


807-854-1333 
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Box 306 
Glencoe NOL 1M0 
519-287-2620 


Box 6 
Goderich N7A 3Y5 
519-524-8314 


Box 40 
Gogama POM 1W0 
705-894-2345 


Box 224 
Gore Bay POP 1H0 
705-282-2621 


Box 460 

Pinery Park 

Grand Bend NOM 1T0 
519-243-2735 


General Delivery 
Grassy Narrows P0X 1B0 
807-925-2221 


218 Bristol St. 
Guelph NIH 3M4 
519-822-7250 


Box 458 
Haileybury P0J 1K0 
705-672-3323 


Box 305 
Hawkesbury K6A 2R9 
613-632-2729 


Box 608 
Hearst POL INO 
705-362-4245 


Box 10 
Hornepayne POM 1Z0 
807-868-2315/19 


Box 1056 
Huntsville POA 1K0 
705-789-5551 


Box 158 
Ignace POT 1T0 
807-934-2265 


Box 388 , 
Iroquois Falls POK 1E0 
705-232-4087 


Box 10 
Kakabeka Falls POT 1W0 
807-577-4226 


Box 10 
Kaladar KOH 1Z0 
613-336-2244 


RoR. 2 

Shabaqua 
Kaministiquia POT 1X0 
807-933-4462 


Box 13490 
Kanata K2K 1X6 
613-592-6061 


Box 277 
Kapuskasing P5N 2Y4 
705-335-2238 


Box 160 
Kemptville KOG 1J0 
613-258-3441 


Box 1080 
Kenora PON 3X7 


807-468-8971 


Hwy. 60, R.R. 2 
Killaloe KOJ 2A0 
613-757-2600 


Killarney POM 2A0 
705-287-2881 


Box 40 
Kincardine NOG 2G0 
519-396-3341 


a 


ee 


Box 37, Stn. ‘A 
Kingston K7M 6P9 
613-384-2400. 


Kingston Municipal Det. 
Box 37, Stn. ‘A 
Kingston K7M 6P9 
613-384-4700 


2021 Division Rd. N. 
Gosfield South Twp. 
Kingsville N9Y 2Y9 

519-733-2345 


Box 246 
Kirkland Lake P2N 3H7 
705-567-5355 


Box 276 
Kitchener N2G 3X9 
519-744-8131 


Box 160 
Lancaster KOC INO 
613-347-2449 


21 Angeline St. N. 
Lindsay K9V 5B7 
705-324-6741 


Box 70 
Lion’s Head NOH 1W0 
519-793-3332 


Box 160 
Listowel N4W 3H2 
519-291-1414 


Box 490 
Little Current POP 1K0 
705-368-2200 


823 Exeter Rd. 
London N6E 1W1 
519-681-0300 
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Box 430 

Mille Roches Rd. 
Long Sault KOC 1P0 
613-534-2223 


Box 218 
Longlac POT 2A0 
807-876-2248 


Box 269 
Lucan NOM 2J0 
519-227-4423 


Box 490 
Madoc KOK 2K0 
613-473-4234 


Manitouwadge POT 2C0 
807-826-4641 


Box 39 / 
Manitowaning POP 1NO 
705-859-3155 


Box 909 
Manotick KOA 2N0 
613-692-2525 
613-692-2813 


Box 490 
Marathon POT 2E0 
807-229-0220 


Box 433 
Markdale NOC 1H0 
519-986-2211 


Box 602 
Matheson POK INO 
705-273-2213 


770 John St. 
Mattawa POH 1V0 
705-744-5503 


Box 430 
Maxville KOC 1T0 
613-527-2124 


474. Miinistry of the Solicitor General 


Box 1028 
Meaford NOH 1Y0 
519-538-1220 


Box 27 
Merlin NOP 1W0 
519-689-4254 


-Box 250 
Midland L4R 4K8 
705-526-3761 


Box 130 
Millbrook LOA 1G0 
705-932-2913 


203 Steeles Ave. 
Milton LOT 1Y1 
416-878-2307 


Box | 
Minaki POX 1J0 
807-224-3341 


Box 188 
Mindemoya POP 1S0 
705-377-5386 


Box 58 
Minden KOM 2K0 
705-286-1431 


49 S. Service Rd. 

Port Credit 
Mississauga L5G 2R8 
416-278-6131 


Box 278 
Moosonee POL 1Y0 
705-336-2320 


Box 667 
Morrisburg KOC 1X0 
613-543-2949 


Box 250 

630 Main St. N. « 
Mount Forest NOG 2L0 
519-323-3130 


Box 360 
Nakina POT 2H0 
807-329-5364 


470 Centre St. 
Napanee K7R 1P8 
613-354-3369/2123 


Box 280 : 
Newcastle LOA 1H0O 
416-987-4060 


Box 358 

Niagara Falls L2E 6T8 
416-356-1311 
416-382-3884 


Box 189 
Nipigon POT 2J0 
807-887-2637 


Box 96 
Noelville POM 2NO0 
705-898-2211 


Box 686 

Chippewa & Rose Ave. 
North Bay PIB 8J8 
705-472-4343 


Box 206 
Orillia L3V 6J3 
705-326-3536 


Box 13490 
Ottawa K2K 1X6 
613-828-9171 


Box 486 
Owen Sound N4K 5P7 
519-376-3433 


Box 67 
Parkhill NOM 2K0 
519-294-6242 


Box 458 
Parry Sound P2A 2X5 
705-746-4225 


Box 185 
Pembroke K8A 4M2 
613-735-0188 


Box 160 
Perth K7H 3E3 
613-267-2626 


Box 477 
Peterborough K9J 626 
705-742-0401 


Box 400 
Petrolia NON 1RO 
519-882-1011 


Box 1490 . 
Picton KOK 2T0 
613-476-2151 


Box 39 
Port Burwell NOJ 1T0 
519-874-4433 


Box 68 
Norfolk 

Port Rowan NOE 1MO 
519-586-3526 
519-875-2980 


Box 99 
Powassan POH 1Z0 
705-724-2016 


Box 399 
Prescott KOE 1T0 
613-925-4221 
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Box 10 
Rainy River POW 1L0 


807-852-3972 


Howey St. 
Red Lake POV 2M0 
807-727-2418 


532 Stewart St. N. 
Renfrew K7V 1Y6 
613-432-5811 


Oak Ridges 

Box 2390 

Richmond Hill L4E 145 
416-773-5281 
416-773-3411 


Box 730 
Ridgetown NOP 2C0 
519-674-5496 


350 Springfield Rd. 
Rockcliffe Park KIM 0K7 
613-749-9220 


Box 520 
Rockland KOA 3A0 
613-446-5124 


Box 149 
Rolphton KOJ 2H0 
613-586-2283 


Box 173 
St. Thomas N5P 3T7 
519-631-2920 


Box 399 


_ 740 Great Northern Rd. 


Sault Ste. Marie P6A SM1 
705-759-1100 


Box 400 
Schreiber POT 2S0 
807-824-2333 
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Box 38 
Sebringville NOK 1X0 
519-393-6123 


Box 220 
Sharbot Lake KOH 2P0 
613-279-2195 


Box 519 
Shelburne LON 1S0 
519-925-3838 


Box 738 
Simcoe N3Y 4T2 
519-426-3434 


Box 128 


~ Sioux Lookout POV 2T0 


807-737-2020 


Box 355 
Sioux Narrows POX INO 
807-226-5211 


Box 880 
Smooth Rock Falls POL 2B0 
705-338-2711 


Box 130 
Sombra NOP 2H0 
519-892-3404 


Hwy. 101, Box 700 
South Porcupine PON 1H0 
705-235-3345 


Box 220 


_ Spanish POP 2A0 


105-844-2424 


Box 970 
Stayner LOM 1S0 
705-428-3134 


Box 69 
Strathroy N7G 3J1 
519-245-2323 


Box 1000 | 
Sturgeon Falls POH 2G0 
705-753-2990 


Box 666 

Hwy. 69 S., McFarlane Lake 
Sudbury P3E 4R6 
705-522-3388 


917 Lesperance Rd. 
Tecumseh N8N 1W9 
519-735-2424 


Box 340 
Temagami POH 2H0 
705-569-3633 


Box 160 
Thessalon POR 1L0 
705-842-3243 


Box 3080 
Thunder Bay P7B 5G5 
807-344-8421 


Box 96 ; 
Tillsonburg N4G 4H 
519-842-3633 


Upsala POT 2Y0 
807-986-2211 


Highway 17 
Vermilion Bay POV 2V0 
807-227-2024 


Box 159 
Virginiatown POK 1X0 
705-634-2151 


Box 247 
Walkerton NOG 2V0 
519-881-3130 


805 Murray St. 
Wallaceburg N8A 1W5 
519-627-1401 . 


Box 100 
Warren POH 2N0 
705-967-2913 


Box 140 
Wasaga Beach LOL 2P0 
705-429-3575 


Box 19 
Wawa POS 1K0 
705-856-2233 


Box99  . 
Welland L3B 5P2 
416-732-1368 


Box 31 
Westport KOG 1X0 
613-273-2812 


Box 81 
Wheatley NOP 2P0 
519-825-4313 


Box 57 

Whitby LIN 5R7 
416-668-3388 
416-686-4581 
416-725-6581 
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Box 249 
White River POM 3G0 
807-822-2112 


Box 131 
Whitney K0J 2M0 
613-637-2622 


Box 460 
Wiarton NOH 2T0 
519-534-1323 > 


Box 423 
Winchester KOC 2K0 
613-774-2603 


Box 24 
Wingham NOG 2W0 
519-357-1331 


Box 38 
Woodstock N4S 7W5 
519-539-9811 


DEPUTY COMMISSIONER - INVESTIGATIONS 


SPECIAL INVESTIGATIONS DIVISION 


ANTI-RACKETS BRANCH | 
ONTARIO PROVINCIAL POLICE 


90 Harbour St. 
Toronto M7A 2S1 
416-965-8117 


477 


SOL GEN 41 


The Anti-Rackets Branch offers assistance to all police forces and government agencies in 
Ontario with investigations into white collar crime, including computer crimes, financial 
institutions, general frauds, counterfeiting and forgery. District headquarters and detach- 
ments are listed under the OPP Field Districts entry. 
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CRIMINAL INVESTIGATION BRANCH SOL GEN 42 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8105 


The Criminal Investigation Branch is responsible for homicide investigations in the 
Ontario Provincial Police (OPP) force jurisdiction. The branch also assists the force, all 
police forces in Ontario and other Ontario government agencies in the investigation of 
serious criminal activities. 


GENERAL INVESTIGATIONS BRANCH SOL GEN 43 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. - 

Toronto M7A 2S1 

416-965-8114 


The branch provides assistance to Crown attorneys, law enforcement and other govern- 
ment agencies. 


The Drug Enforcement Section (965-8114) administers drug enforcement activities for the 
force, and conducts investigations through units deployed throughout the province. Field 
Drug Units are located in: Kenora (807-468- 9157); Kingston (613-546-6621); London 
(519-455-4311); North Bay (705-476-4279); and Thunder Bay (807-345-7874). 


The Gaming Section (965-8114) investigates offences relating to illegal gambling and 
betting, and liaises with the Lotteries Branch of the Ministry of Consumer and Commercial 
Relations. A special unit within the Gaming Section deals with improprieties in thorough- © 
bred and standardbred horse racing. 


The Pornography and Hate Literature Section is involved in the investigation and control 
of pornography (965-1736) and hate literature (965-3112). - 


The Auto Theft Section (965-8049) deals with thefts of motor vehicles, including organized 
vehicle theft rings, and provides expert vehicular (or parts) identification. 


INVESTIGATION SUPPORT DIVISION 


INTELLIGENCE BRANCH SOL GEN 44 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S! 

416-965-8108 


The Intelligence Branch anticipates, monitors and prevents the criminal activities of an 
identifiable person or group of persons involved in organized or sophisticated and 
professional crime. District headquarters and detachments are listed under the OPP Field 
Districts entry. 
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SECURITY BRANCH SOL GEN 45 
ONTARIO PROVINCIAL POLICE ~ tay: 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8111 


This branch provides police security for top government officials and visiting dignitaries. 
Expertise on all aspects of physical security is offered to Ontario government ministries. 
The Ontario Government Protective Service’s uniformed security guards patrol Ontario 


~ Government buildings in Metro Toronto. 


TECHNICAL SUPPORT BRANCH SOL GEN 46 


ONTARIO PROVINCIAL POLICE 


90 Harbour St. 

Toronto M7A 2S1 

416-965-6176 (Administration & General Inquiries) 
416-965-7651 (Equipment Maintenance & Development) 
416-965-6443 (Forensic Identification Services) 
416-965-3548 (Photographic Laboratory, Colour) 
416-965-7652 (Photographic Surveillance) 
416-965-8125 (Physical Surveillance) 

416-965-7652 (Polygraph Services) 

416-965-8130 (Technical Installation) 

426-965-7742 (Technical Investigation Coordination) 


The Technical Support Branch gives operational support, such as photographic, technical 
and physical surveillance, polygraph examination, forensic identification services, photo- 
graphic laboratory services and technical identification units coordination, to criminal 
investigations conducted by other branches and field units of the Ontario Provincial Police 
(OPP). The same specialized services are available to municipal police forces, other 
ministries and enforcement agencies, on request. 


REGISTRATION BRANCH SOL GEN 47 
CHIEF PROVINCIAL FIREARMS OFFICE 

ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

Toronto MSE 1P6 


— 416-965-5525/4488 


_ Mailing Address: 


90 Harbour St. 5 
Toronto M7A 2S1 


The Chief Provincial Firearms Officer, who represents the Solicitor General in all firearms 
matters, administers Canada’s gun control program in Ontario. Responsibilities include 
Operating the Firearms Business Permit System (inspection and licensing of all outlets 


_ buying, selling or manufacturing restricted and non-restricted weapons and ammunition); 


coordinating the Firearms Acquisition Certificate System for the province; and inspecting | 


q 
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shooting clubs that have applied for the Solicitor General’s approval pursuant to the 
Criminal Code (Canada). The office is also responsible for issuing permits to carry 
restricted weapons in Ontario, as outlined in the Criminal Code (Canada). Firearms 
acquisition certificates and permits to transport restricted weapons are issued by munici- 
pal police forces in municipalities with populations exceeding 15,000. In smaller commu- 
nities, this function is the responsibility of the local Ontario Provincial Police (OPP) 
Detachment, listed under the OPP Field Districts entry. 


Registration Branch Registration Branch 

Chief Provincial Firearms Office Chief Provincial Firearms Office 

Ontario Provincial Police Ontario Provincial Police 

985 Adelaide St. S. 937 Teron Rd., PO. Box 13490 

London N6E 1W1 Kanata K2K 1X6 

519-685-3713 | 613-592-6061 

(London Unit) (Ottawa Unit) 

REGISTRATION BRANCH SOL GEN 48 
PRIVATE INVESTIGATORS AND SECURITY 

GUARDS SECTION 


ONTARIO PROVINCIAL POLICE 
125 Lakeshore Blvd. E. 

Toronto MSE 1P6 

416-965-5814 


Mailing Address: 
90 Harbour Street 
Toronto M7A 2S1 


This office administers and enforces the provisions of the Private Investigators and 
_ Security Guards Act. The Registrar (965-3038) approves the licensing of persons and 
agencies that provide the services of private investigators and security guards. The 
Investigative Unit (965-5001) investigates complaints under the Private Investigators and 
Security Guards Act. 


ONTARIO POLICE ARBITRATION COMMISSION 


ONTARIO POLICE ARBITRATION COMMISSION SOL GEN 49 
25 Grosvenor St., Ist Flr. 

Toronto M7A lY6 

416-965-3348 


Under the Police Act, the Ontario Police Arbitration Commission monitors and evaluates 
the effectiveness of the police arbitration system, and makes recommendations for its 
improvement. 
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ONTARIO POLICE COMMISSION 


ONTARIO POLICE COMMISSION é SOL GEN 50 
25 Grosvenor St., 9th Fir. 

Toronto M7A 2G9 

416-965-6071 


The Ontario Police Commission functions as an advisory and supervisory body for all 
Ontario police forces. It has quasi-judicial powers in matters dealing with police discipline, 
misconduct and other aspects of policing. Efficiency is promoted in Ontario police forces 
through advisory and inspection services, training, crime intelligence and technical sup- 
port services. The Commission also advises Boards of Commissioners of Police, municipal 
councils, Chiefs of Police and the Solicitor General on all matters pertaining to police and 
policing. 


ONTARIO POLICE COMMISSION SOL GEN 51 
INSPECTORATE BRANCH 

25 Grosvenor St., 9th Fir. 

Toronto M7A 2H3 

416-965-6071 


The Inspectorate Branch serves as the operational arm of the Ontario Police Commission. 
Branch officers carry out regular inspections of all municipal forces to ensure operational 
and administrative adequacy, as required by the Police Act of Ontario. A wide range of 
advisory services on all police matters is available to governing authorities and their 
respective police forces. 


ONTARIO POLICE COMMISSION SOL GEN 52 
SUPPORT SERVICES BRANCH 

25 Grosvenor St., 9th Fir. 

Toronto M7A 2H3 

416-965-6071 


The Support Services Branch provides administrative services to the Commission, and 
maintains a repository of statistical information. The branch also serves as an extension of 
the Inspectorate Branch by carrying out studies of manpower, workload and deployment 
systems in municipal police forces. 


ONTARIO POLICE COMMISSION SOL GEN 53 
TECHNICAL SERVICES BRANCH 

25 Grosvenor St., 9th Fir. 

Toronto M7A 2H3 

416-965-3281 


The branch gives technological support and advice to all accredited police forces in 
Ontario. The Program Development Section is involved in the Ontario Municipal and 
Provincial Police Automation Cooperative (QMPPAC), Canadian Police Information 
Centre (CPIC) network management, computer systems for police, and digital communica- 
tions technology. Communications Services assists in upgrading voice communications 
facilities for the Integrated Radio Services Program (IRSP). Under this program, the 
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branch administers grants for new radio systems to police forces of municipalities. 
Operational Support Services assists forces with the operation of support systems, such as 
the Canadian Police Information Centre (CPIC). 


ONTARIO POLICE COMMISSION : SOL GEN 54 
ONTARIO POLICE COLLEGE 

P. O. Box 1190 

Aylmer N5H 2T2 

519-773-5361 


The Ontario Police College is designed to provide a complete training program for Ontario 
police forces, from probationary constable through supervisory and management levels. 
Specialized training courses are offered in all situations where a need is demonstrated. In 
addition, the college develops programs to coordinate and complement in-service training 


- undertaken at the individual force level. Distribution of annual publications (e.g., Calen- 


dar of Courses, Police Education Report, etc.) is restricted to those police forces, agencies, 
ministries, etc., interested in the training of law enforcement and related enforcement 
personnel. 


ACTS 


ACTS SOL GEN 55 


The Ministry of the Solicitor General is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


Anatomy Act 

Coroners Act 

Egress from Public Buildings Act 

Emergency Plans Act, 1983 

Fire Accidents Act 

Fire Departments Act 

Fire Fighters Exemption Act 

Fire Marshals Act 

Hotel Fire Safety Act 

Human Tissue Gift Act 

Lightning Rods Act 

Ministry of the Solicitor General Act 

Ontario Society for the Prevention of Cruelty to Animals Act 
Police Act 

Private Investigators and Security Guards Act 
Public Works Protection Act 

Retail Business Holidays Act 


se 
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MINISTRY OF TOURISM AND RECREATION 
77 Bloor St. W., 7th Flr. 


‘Toronto M7A 2R9 


The Ministry of Tourism and Recreation formulates policies and delivers programs and 
services to support tourism and recreation development and promotion in Ontario. 
Activities include: conducting promotions and marketing within and outside the province; 
assisting tourist facilities operators; maintaining government- sponsored attractions; and 
providing recreation, sports and fitness resources to municipalities and provincial organi- 
zations. | 


~ DEPUTY MINISTERS OFFICE 


COMMUNICATIONS BRANCH MTR 1 
77 Bloor St. W., 7th Flr. 

Toronto M7A 2R9 

416-965-7680 


The Communications Branch provides internal and external corporate communications 
advice, planning and services to the Minister, senior management and program staff to 
heighten awareness of the Ministry’s programs and policies. Branch clients are the 
Minister, Deputy Minister, support and program divisions, Ministry and agency staff, 
clients, media, other ministries, other government organizations and the general public. 


FRENCH LANGUAGE SERVICES MTR 2 
77 Bloor St. W., 7th Flr. 

Toronto M7A 2R9 

416-963-2214 


The French Language Services Coordinator is responsible for the Ministry’s implementa- 
tion of the government’s policy on French Language Services to the Franco-Ontarian 
Community. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais du ministére est responsable de la mise en oeuvre 
de la politique du gouvernement en matiére de services en francais 4 la communauté 
franco- Ontarienne. 


PLANNING AND ADMINISTRATION DIVISION 


PLANNING AND ADMINISTRATION DIVISION MTR 3 
77 Bloor St. W., 7th Fir. 

Toronto M7A 2R9 

416-963-3952 


The Division provides advice and support to the Ministry and its agencies in the areas of 
planning, human resource management, finance, information technology, freedom of 
information, employment equity and administration. 
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AUDIT SERVICES BRANCH Et CMT Re 
77 Bloor St. W., 14th Fir. : 

Toronto M7A 2R9 

416-965-3414 


The Audit Services Branch carries out independent reviews and appraisals of all Ministry 
activities, and reports to management on the adequacy of internal financial and manage- 
ment controls. 


FINANCE AND ADMINISTRATION BRANCH MTR 5 
77 Bloor St. W., 14th Flr. 

Toronto M7A 2R9 

416-963-2331 (Program Analysis) 

416-963-0791 (Financial Coordination) 

416-963-3153 (Corporate Administration) 

FAX 416-963-2699 


The Finance and Administration Branch performs the functions of financial coordination, 
program analysis and corporate administration for the Ministry’s program areas and 
designated agencies. The branch is responsible for developing and maintaining effective 
financial and administrative policies and procedures to ensure the efficient utilization of 
the Ministry’s financial resources. 


HUMAN RESOURCES BRANCH MTR 6 
77 Bloor St. W., 14th Flr. 

Toronto M7A 2R9 

416-963-3593 


The branch provides a consulting service to Ministry management and staff in recruit- 
ment, job evaluation, compensation, employee relations, benefits administration, youth 
employment program coordination, training and development, human resources plan- 
ning, and general employee counselling. A central payroll service and attendance adminis- 
tration service is also provided to the Ministry. 


INFORMATION TECHNOLOGY SERVICES MTR 7 
BRANCH 

101 Bloor St. W., 6th Fir. 

Toronto MS5S 1P7 “ 


416-963-3497 
FAX 416-963-1460 


The Information Technology Services Branch is responsible for providing the Ministry’s 
program and administrative areas with information technology and computer systems and 
services to meet business goals and objectives. This is accomplished through the following 
activities and services: Strategic Information Technology Planning, involving develop- 
ment of a strategic information plan, technology architecture, and implementation 
strategies; Information Consulting, comprising identification of opportunities and provi- 
sion of business analyses to implement information technology, as well as technical 
support of technology users; Systems Development and Office Automation Support, 
including development and maintenance of corporate information systems, and support 
for implementing office systems and technology; and Technology training, consisting of 
technology transfer education, training programs and seminars for Ministry staff. 
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EMPLOYMENT EQUITY OFFICE MTR 8 
77 Bloor St. W,, 14th Fir. 

Toronto M7A 2R9 

416-963-2455 


The Employment Equity Office develops strategies, coordinates implementation, and 


assists in evaluation of the Ministry’s Employment Equity Program. 


FREEDOM OF INFORMATION OFFICE MTR 9 
77 Bloor St. W., 14th Fir. 

Toronto M7A 2R9 

416-963-3531/3155 


The Freedom of Information Office (FOI) administers the Freedom of Information and 
Protection of Privacy Act within the Ministry of Tourism and Recreation and Schedule I 
Agencies. 


Requests for assistance from the public or government employees in locating certain 
records or processing requests is available from either the FOI Office or the Ministry’s FOI 
Reading Room, located in the resource centre on the 9th Floor, 77 Bloor St. West, Toronto. 


To identify information and records held by the institution, both locations provide FOI 
brochures and request forms, the Directory of Personal Information Banks, the Directory 
of General Records, the Ministry’s FOI Annual report to the Commissioner, and selected 
Ministy Manuals. 


ASSISTANT DEPUTY MINISTER - RECREATION 


SPORTS AND FITNESS BRANCH MTR 10 
77 Bloor St. W., 8th Fir. 

Toronto M7A 2R9 

416-965-3124 


Through publications and the media, the branch promotes participation in sports and 
fitness for individual enjoyment. The Development Section (965-4591) provides adminis- 
trative and consultative services, as well as grants to provincial sport organizations. The 
Games and Technical Services Section (965-3720) administers limited financial assistance 
under the Ontario Best Ever Program, and improves leadership calibre in amateur sport 
through training courses for coaches. The Games Program promotes competition in multi- 
sport games, such as regional and provincial Summer and Winter games for the able- 
bodied and the disabled. The Fitness Section (965-6311) administers the Fitness Ontario 
Leadership Program, and provides a consultative service in fitness for employees in the 
workplace, and fitness for children and older adults. Research and information brochures 
related to a variety of physical fitness topics are available to fitness administrators and the 
general public. } 


The Community and Safety Initiatives Section (965-6546) supports community sport 
development and safety measures to ensure a safer sports and fitness environment. Sports 
Awards Programs honour accomplishments of athletes and citizens in amateur sports. The 
Ontario Sports Travelcade takes sports and fitness resources throughout Ontario to help 
raise the level of expertise of athletes and coaches. The Safety Program addresses safety 


486 Ministry of Tourism and Recreation 


issues by coordinating safety and injury prevention programs for sports and fitness 
participants. S : 


The Ontario Sports Centre (495-4000), a private organization which provides administra- 
tive services for provincial sport organizations, is funded by this Ministry. Information on 
all of the above services is also available from Ministry field offices listed under the 
Tourism and Recreation Operations Division entry. 


RECREATION BRANCH MTR 11 
77 Bloor St. W., 8th Fir. 
Toronto M7A 2R9 


Recreation Services (965-5665) provides consultative and support services, and advises on 
grants to assist community, regional, and provincial recreation agencies and organizations. 
It develops recreation resources for older adults, youth, disabled persons, recreation 
research, changing patterns of work and leisure, community recreation, organization 
development, and training of volunteer and paid staff. 


Recreation Resources (965-2625) offers consultative and training services, and advises on 

‘grants to assist community, regional and provincial recreation agencies with planning, 
development, operation, marketing and management of recreation facilities; operation of 
non- profit camps; and leadership training at the Ontario Camp Leadership Centre. 


BIG THUNDER NATIONAL SKI TRAINING MTR 12 
CENTRE 

428 East Victoria Ave. 

Thunder Bay P7C 1A5 

807-475-1673 


Big Thunder National Ski Training Centre is owned and operated by Thunder Bay Ski 
Jumps Limited, an agency of the Ministry of Tourism and Recreation, and sanctioned by 
the International Ski Federation to hold World Cup Ski Jumping events. The centre’s 90 
and 70 metre jumps are built to exact tolerances, and recognized world-wide for their 
quality and safe design. Junior jumpers train and compete on smaller hills (10m to 50m) 
designed especially for their development and safety. The jumps, slopes, 22 kilometres of 
trails and 1000m luge track (Naturbahn) are used as a national and provincial training site 
for Cross Country, Nordic-Combined, Free-style and Alpine skiing, as well as Ski J umping, 
Biathlon and Luge. ; 


ASSISTANT DEPUTY MINISTER - TOURISM 


TOURISM DEVELOPMENT BRANCH MTR 13 
77 Bloor St. W., 10th Fir. 

Toronto M7A 2R9 

416-965-4255. 


The branch contributes to the development and improvement of tourism by offering 
assistance to existing and potential tourist facilities operators and investors. Activities 
include: technical and business counselling for investors and entrepreneurs; provision of 
information on financial assistance, through the Ontario Development Corporations; 
compilation of planning and management manuals (e.g., operation of ski and other resorts, 
camps, marinas), and preparation and promotion of research and area planning studies 
(965-7846) to identify potential investment and development opportunities for the private 
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sector. Branch services are delivered from Queen’s Park and the Ministry’s field offices, 


listed under the Tourism and Recreation Operations Division entry. 


TOURISM MARKETING BRANCH MTR 14 
77 Bloor St: W., 9th Fir. 

Toronto M7A 2R9 

416-965-5764 


The branch promotes tourism, and use of Ontario’s facilities for sales meetings and 
conventions. Tourism marketing, geared to the individual tourist and the travel trade, is 
conducted in domestic and international markets. Activities include mass advertising and 
promotion in the media; preparation of tourism publications; programs to expand sales of 
Ontario tours, packages and facilities by travel agents and operators; travel counselling; 
special promotions; on- going counsellor training and distribution of travel films produced 
by the Ministry. The Tourism Research Section (965-5725) maintains a tourism data base 
and related information service for the industry, and provides tourism research to support 
and direct Ministry activities. For conventions and sales meetings, call 416-965-4354; for 
travel trade information, agents and operators can call 416-965-9991 or toll free 1-800-268- 
3735. The branch also administers the Tourism Awareness and Hospitality Training 
Program for people in the tourism industry. For information, call the Hospitality Hotline 


(collect) at 963-3406. 
~TOURISM MARKETING BRANCH MTR 15 


ONTARIO TRAVEL INFORMATION 
77 Bloor St. W. 

Toronto M7A 2R9 

416-965-4008 (English inquiries) 

If long distance from other area codes 
in Canada and continental U.S.A. 
(except Yukon, N.W.T. and Alaska), dial 
1-800-268-3735 


416-965-3448 (French inquiries) 

If long distance from other area codes 

in Canada (except Yukon and N.W.T.), dial 
1-800-268-3736 

Telex 0623454 


Ontario Travel Information offers Ontario travel counselling to the public; supplies 
information and publications on tourist attractions, accommodations, campgrounds, parks 
(including hiking trails, canoe outfitters), events, festivals, exhibitions, package tours, 
hunting, fishing, boating and skiing; distributes road and tourist maps; and reports on up- 
to-date ski and winter road conditions, campground vacancies and areas where autumn 
scenery can be enjoyed. 


Twenty-four hour seasonally recorded reports are available by calling 963-2992 for alpine 
skiing, spring blossoms, campground vacancies and fall colours, or 963-2911 for cross- 
country skiing. The branch operates thirteen travel information centres year-round. Seven 
seasonal travel centres are open from mid-May to Labour Day and 18 centres, in service 
centres along Highway 401, are open June 15 to Labour Day. The travel centres are listed 
below. - 
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OPEN ALL YEAR 


Hwy. 400 Northbound 
south of Barrie 
Barrie 


Brookdale Ave. at 

Seaway International Bridge 
‘Cornwall 

(currency exchange) 


100 Goderich St. 
near Peace Bridge 
Fort Erie 

(currency exchange) 


400 Central Ave. 
Fort Frances 
(currency exchange) 


Hwy. 417 
Hawkesbury East 


Hwy. 401 & Hwy. 2 
east of Lancaster” 
Lancaster 


5355 Stanley Ave. 
west on Hwy 420 
from Rainbow Bridge 
Niagara Falls 
(currency exchange) 


At foot of Blue Water Bridge 
Sarnia 


QEW Westbound 

at Garden City Skyway 
St. Catharines 
(currency exchange) 


120 Huron St. at 
International Bridge 
Sault Ste. Marie 
(currency exchange) 


Toronto Eaton Centre 
220 Yonge St., Level One 
Toronto 


110 Park St. E. 

at Windsor-Detroit tunnel 
and 

1235 Huron Church Rd. 
east of Ambassador Bridge 
Windsor 

(currency exchange) 


OPEN MID-MAY TO LABOUR DAY 


Highway 137 at 1000 Islands 
Bridge 

Hill Island 

(currency exchange) 


Highway 17, west of Kenora 
Kenora 


Canada’s Wonderland © 
Hwy. 400 
Maple 


International Bridge Exit 
Pigeon River 


Prescott-Ogdensburg Bridge 
Prescott 


International Bridge Exit 
Rainy River 


Ontario Place 

Main gate (across from 
Exhibition Stadium) 
Toronto 


2) 
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HURONIA HISTORICAL PARKS MTR 16 
PO. Box 160 

Midland L4R 4K8 

705-526-7838 


The Ministry operates and maintains historic sites at Midland (Sainte-Marie among the 
Hurons) and at Penetanguishene (Historic Naval and Military Establishments). A 
resource library at Sainte- Marie, open to the public year-round on weekdays, Lepitesiers 
information about the two historic sites. 


Sainte-Marie among the Hurons (1639 - 1649) is a reconstruction of the 17th century — 
headquarters of the French Jesuit mission to the Huron people. The first European 
community in Ontario, Sainte-Marie was home to 6 of the 8 North American Jesuit 
martyrs. From Victoria Day weekend to Thanksgiving, costumed and uniformed inter- 
preters recreate both French and Native lifestyles. Specially designed education programs 
operate all year round. There is a cafe, multi- media museum, gift shop and picnic area, 
with access for the handicapped and a wheelchair, if needed. French language service is also 
available. 


The Historic Naval and Military Establishments represent the period from 1817 to 1856 
when the Royal Navy and the British Army maintained a naval dockyard and military 
garrison at this strategic defense station on Georgian Bay. At the site, there are guided tours, 
costumed interpretation, historical dramas, numerous reconstructed buildings, the origi- 
nal Officers’ Quarters, two large bateaux, the 50-ft. Schooner ‘Bee’, gift shop, refreshment — 
stand, free docking and parking facilities. The Establishments (RO. Box 1800, Pene-. 
tanguishene LOK 1P0, telephone 705-649-8064) are open to the public from Victoria Day 
weekend to Labour Day. French language service is available. 


HURONIA HISTORICAL ADVISORY COUNCIL MTR1I7 


c/o Huronia Historical Parks 
PO. Box 160 

Midland L4R 4K8 
705-526-7838 


Established in 1964, the Huronia Historical Advisory Council is a ten-person board 


composed of francophone and anglophone Ontarians with different backgrounds buta =_— 
common interest in preserving our cultural heritage. The Council advises the Minister of _ 

Tourism and Recreation on policy matters, specifically concerning Sainte-Marie among © 
the Hurons and the Historic Naval and Military Establishments, and generally relatingto 
the cultural heritage of “Old Huronia’ and the enhancement of established and developing - oe 


Bistonea sites. 


OLD FORT WILLIAM MTR 18. et 
Vickers Heights P.O. ei cence 
Thunder Bay POT 2Z0 
807-577-8461 
TTY 807-475-4481 


Old Fort William is a reconstruction of the original Fort William, which operated as the 3 
inland headquarters and base for western exploration by the North West Company. From 
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1801 until 1821 when the company merged with the Hudson’s Bay Company, Fort William 
enabled the Nor’Westers to move furs and trade goods across the continent in one season, 
_ thus securing much of the trade. Up to 1,000 fur traders would converge on the fort each 
summer for the hectic labors, business meetings and celebrations of the Great Rendezvous. 


Today, over 100 costumed and uniformed staff bring Old Fort William to life. The Fort 
operates year-round, and offers hands-on programming designed to meet the needs of 
recreational and educational visitors. A resource library and public relations office are 
open weekdays, throughout the year, to provide information and publications about the 
historic site. Facilities include an historic canteen, gift shop and picnic area, with access for 
disabled persons. 


OLD FORT WILLIAM ADVISORY COMMITTEE MTR 19 
c/o Old Fort William 

Vickers Heights PO. 

Thunder Bay POT 2Z0 

807-577-8461 ‘ 


The Old Fort William Advisory Committee is a ten person board which advises the 
Minister of Tourism and Recreation on general policy concerning the Fort’s capital 
development and program expansion. The Committee also works to build community 
awareness and understanding of Ontario’s fur trade heritage. 


TOURISM AND RECREATION OPERATIONS DIVISION 


TOURISM AND RECREATION OPERATIONS MTR 20 
DIVISION 

77 Bloor St. W., 7th Fir. 

Toronto M7A 2R9 

416-965-3475 


The Tourism and Recreation Operations Division provides development and consulting 
services to tourism and recreation clients to stimulate productivity, employment and 
recreational opportunities in the Province of Ontario. 


The division promotes the tourism industry by offering management and development 
consulting services to tourist operators and investors; delivering government financial 
assistance programs; advising and assisting municipalities to develop tourism strategies 
and programs; administering the Ontario Travel Association Program; and issuing licences 
to tourist accommodation establishments not licenced by the Liquor Licence Board. 


The division provides professional consulting services to regional and community recrea- 
tion clients to facilitate development of fiscal and organizational areas, leadership, 
programs and facilities. It ensures access to information about Ministry recreation, sports 
and fitness programs, and channels Ministry resources to municipalities, community 
organizations and interest groups in Ontario. 


The division also delivers lottery funded recreation grant programs. 
‘For further information, contact the nearest Ministry field office listed below. 


a 


CENTRAL ONTARIO 


Tourism and Recreation Regional Office 
700 Bay St., 8th Flr. 

Toronto M5G 176 

416-965-0283 (Recreation Consultants) 


_ 416-965-9940 (Tourism Consultants) 
- collect calls accepted 


Tourism & Recreation Office 
34 Simcoe St., 2nd Fir. 
Barrie L4M 4Y5 
705-737-3301 : 

If long distance dial 


_ 1-800-461-4499 


Tourism & Recreation Office 
119 King St. W., 8th Fir. 

Box 2112 

Hamilton L8N 3Z9 
416-521-7244 

If long distance ask 

operator for Zenith 81610 


Tourism & Recreation Office 
114 Main St. E. 


‘Huntsville POA 1K0 


705-789-4448 
If long distance ask 
operator for Zenith 25930 


Tourism and Recreation Office 
15 Church St., 4th Fir. 

St. Catharines L2R 3B5 
416-684-2345 

If long distance dial 
1-800-263-2441 


& 


EASTERN ONTARIO 


Tourism and Recreation 
Regional and Field Office 
10 Rideau St., 4th Fir. 
Ottawa KIN 9J1 
613-566-3721/5 

If long distance dial 
1-800-267-9340 
1-800-267-8889 


Ministry of Tourism and Recreation 


Tourism and Recreation Office 


2211 Parkedale Ave. 
Brockville K6V 6B2 
613-342-5522 

If long distance dial 
1-800-267-8138 


Tourism and Recreation Office 
1055 Princess St., Ste. 304 
Kingston K7L 5T3 
613-545-4350 

If long distance dial 
1-800-267-0225 


Tourism and Recreation Office 
305 Stewart St. 

Peterborough K9J 3N2 
705-748-3711 

If long distance dial 
1-800-461-7629 


SOUTHWEST ONTARIO 


Tourism and Recreation 
Regional and District Office 
255 Dufferin Ave., Ste. 601 
London N6A 5K6 
519-679-7156 

If long distance dial 
1-800-265-4730 


Recreation Office 
427-10th St., 2nd Fir. 
Hanover N4N 1P8 
519-364-1626 

If long distance dial 
1-800-265-5520 


Tourism and Recreation Office 
Corporation Square, 4th Flr. 
30 Duke St. W. 

Kitchener N2H 3W5 
519-578-3600 

If long distance dial 
1-800-265-6361 
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Tourism Office 

1131 Second Ave. E., Ste. 107 
Nor-Towne Plaza 

Owen Sound N4K 2J1 
519-376-3875 

collect calls accepted 


Tourism and Recreation Office — 
250 Windsor Ave., 6th Fir. 
Windsor N9A 6V9 
519-256-4919 

If long distance dial 
1-800-265-1330 


NORTHEAST ONTARIO 


Tourism and Recreation Regional Office 
Ontario Government Bldg. 
199 Larch St., 4th Fir. 
Sudbury P3E 5P9 
705-675-4346 
Iflong distance dial 
1-800-461-4004 


Tourism and Recreation Office 
147 McIntyre St. W,, 2nd Fir. 
North Bay P1B 2Y5 
705-474-3821 Recreation 
705-472-0702 Tourism 

If long distance dial 
1-800-461-9563 Recreation 
1-800-461-1569 Tourism 


Recreation Office 

390 Bay St., 3rd Fir. 
Sault Ste Marie P6A 1X2 
705-942-3751 

If long distance dial 
1-800-461-2409 


Tourism Office 

120 Huron St. 

Sault Ste Marie P6A 1P8 ” 
705-253-1103 

If long distance ask 
operator for Zenith 59130 


Tourism and Recreation Office 
22 Wilcox St., 2nd Fir. 
Timmins P4N 3K6 
705-267-7117 

If long distance ask 

operator for Zenith 81610 


NORTHWEST ONTARIO 


Tourism and Recreation 
Regional and District Office 
Ontario Government Bldg. 
435 S. James St. 

P.O. Box 5000 | 

Thunder Bay P7C 5G6 
807-475-1325 

If long distance dial 
1-800-465-5018 


Tourism and Recreation Office 
Ontario Government Bldg. 
479 Government Rd. 

P. O. Box 3000 

Dryden P8N 3B3 
807-223-2271 


Tourism and Recreation Office 
616 Mowat Ave. 

P. O. Box 815 

Fort Frances P9A 1Z3 
807-274-3259 


Tourism and Recreation Office 

808 Robertson St. 

Kenora PON 3X9 

807-468-6481 

If long distance in area code 807 dial 
1-800-465-1108 
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AGENCIES, ATTRACTIONS, COMMISSIONS 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Agen- 
cies and Commissions of the Ministry of Tourism and Recreation are listed below. 


METRO TORONTO CONVENTION CENTRE MTR 21 
CORPORATION 

255 Front St. W. 

Toronto MSV 2W6 

416-585-8000 

Telex: 06-217584 

FAX 416-585-8224 


The Metro Toronto Convention Centre Corporation is a Schedule II agency of the Ministry 
of Tourism and Recreation. Since opening in October 1984, the Centre has earned a 
reputation as a world-class facility hosting over two million visitors a year. 


Consisting of a 200,000 sq. ft. column-free exhibit hall, 28,000 sq. ft. ballroom, 1,350 seat 
theatre, 40 meeting rooms, professional food preparation facilities and a 1,200 space 
parking garage, the Centre accommodates small meetings for under 100 people to conven- 
tions of 15,000 and consumer shows attracting over 200,000 people. The Convention 
Centre’s consistent and outstanding quality in food and service is unsurpassed in North 
America. 


NIAGARA PARKS COMMISSION MTR 22 
Administration Bldg. | | 

Box 150, 7400 Portage Rd. S. 

Niagara Falls L2E 6T2 

416-356-2241 


FAX 416-354-6041 


The Niagara Parks Commission operates a 56 kilometre parkway along the Niagara River 
from Lake Erie to Lake Ontario. There are recreation areas, scenic attractions, a camp- 
ground, a marina, restaurants, gift shops, historic sites, golf courses and a horticultural 
school, 


ONTARIO LOTTERY CORPORATION MTR 23 
2 Bloor St. W. 

Toronto M4W 3H8 

416-961-6262 


Operating under the Ontario Lottery Corporation Act, the Ontario Lottery Corporation 
manages Wintario, Lottario, Instant, Provincial, Super Lotto and Lotto 6/49. A weekly 
advertisement of all lottery winning numbers may be found in most daily newspapers each 
Monday. Wintario and Lotto 6/49 advertisements also appear each Friday. Lists of 
winning numbers for one year are posted at retail outlets. Recorded messages of current 
winning numbers are available at 870- 9170 (Wintario), 870-9122 (Lottario), 870-9161 
(Provincial), 870-9135 (Super Lotto) and 870-9134 (Lotto 6/49). Proceeds from all games 
are turned over to the Government of Ontario. Fact sheets on all games, annual reports 
and winners handbooks are available to the public. 
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ONTARIO PLACE CORPORATION MTR 24 
955 Lakeshore Blvd. W. 

Toronto M6K 3B9 

416-965-7711, 

FAX 416-598-0056 


Ontario Place Corporation operates a 96 acre cultural, entertainment and recreation 
complex on three man-made islands on Lake Ontario in Toronto. The complex includes 
exhibition pavilions; the Forum, a 10,000 seat outdoor amphitheatre; theatres; the giant 
screen IMAX cinesphere; live entertainment; the waterfall showplace; restaurants; snack 
bars; boutiques; a marina; pedal boats; bumper boats; boat tours: the Wilderness Adven- 
ture Ride; the Canadian destroyer HMCS Haida; land ride; mini-golf; picnic areas; a 
theme pavilion ‘Ontario North Now’; and a children’s village with a water play area and 
play apparatus, including a 370 ft. four-flumed waterslide. Ontario Place arranges ban- 
quets and receptions year- round, and operates a winter film festival. The complex is open 
daily from mid-May to mid-September (10:00am to 1:00am from Monday through 
Saturday; 10:00am to 11:00pm on Sunday). 


OTTAWA CONGRESS CENTRE MTR 25 
5 Colonel By Drive 

Ottawa, KIN 9J2 

613-563-1984 

Fax 613-563-7646 


The Ottawa Congress Centre, a Schedule II Agency of the Ministry of Tourism and 
Recreation, forms part of the Rideau Centre shopping complex located in Ottawa’s most 
popular tourist area. 


The Centre’s main Congress Hall, a free-span space with a 26 - foot ceiling, accommodates 
up to 5,000 delegates in plenary session and 3,500 dining. The lower Capital Hall level can 
be arranged into several break-off rooms for groups of 50 or more. In all meeting rooms 
and the reception area, three different types of simultaneous translation systems provide 
service for bilingual, multilingual and top security conferences. Meeting rooms are also 
equipped for video projection and multi-image slide presentations. Permanent projection 
booths may be used for front projections directly on to permanently mounted screens. 


In addition to conventions and meetings, the Ottawa Congress Centre accommodates 
major trade shows, consumer shows, banquets and entertainment events. The Centre hasa 
full range of catering facililities and services. 


ST. CLAIR PARKWAY COMMISSION MTR 26 
PO. Box 700 

Corunna NON 1G0 

$19-862-2291 


The St. Clair Parkway Commission is responsible for a program of parks and recreation 
development sponsored jointly by the Province of Ontario, County of Lambton, County of 
Kent, City of Chatham, and City of Sarnia. Focusing on the area along the St. Clair River, 
from Point Edward on Lake Huron to Mitchell’s Bay on Lake St. Clair, the Commission 
has established seaway observation parks, picnic areas, Campgrounds, marinas, restau- 
rants, and a golf course. 
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ST. LAWRENCE PARKS COMMISSION Pi MTR 27 
PO. Box 740 
Morrisburg KOC 1X0 

613-543-2951 

810-537-2200 from within Queen’s Park 

Fax 613-543-2847 


The St. Lawrence Parks Commission operates and maintains parks, a marina, a golf 
course, campgrounds and historic sites from the Ontario-Quebec border to 51 km west of 
Kingston. Historic sites include Old Fort Henry at Kingston, Fairfield House in Fairfield 
Historical Park at Amherstview, and Upper Canada Village, 11 km east of Morrisburg. A 
maple sugar bush is located in Crysler Park, and a riding stable and summer theatre operate 


on Commission lands. Skating and horse drawn sleigh rides are offered at Upper Canada. 


Village. The Commission also maintains a migratory bird sanctuary, paved air strip, nature 
trails, Pioneer and Loyalist Memorials, and winter recreation facilities for cross country 
skiing, ice fishing, snowmobiling, tobogganing and snowshoeing. The summer operating 
season is May 15 to October 15. 


THE TRILLIUM FOUNDATION MTR 28 
15 Prince Arthur Ave. 

Toronto MSR IB2 

416-961-0194 

Toll Free:1-800-263-2887 


The Trillium Foundation, a Schedule III agency, was founded in 1982 as an innovative © 
approach to providing voluntary social service organizations with access to lottery reve- 
nues. Run by an independent voluntary Board of Directors, the Foundation receives $17 
million a year from the proceeds of interprovincial lottery games operated by the Ontario 
Lottery Corporation. 


The Foundation offers time-limited grants for specific projects, or unfunded portions of 
ongoing programs, to organizations providing direct social services in Northern Ontario or 
across the province. 


ACTS 


ACTS ~ MTR 29 


The Minister of Tourism and Recreation is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s communications branch. | 


Community Recreation Centres Act 
Historical Parks Act 

Ministry of Tourism & Recreation Act, 1982 
Niagara Parks Act 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 
Tourism Act 
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MINISTRY OF TRANSPORTATION | 
1201 Wilson Ave. 
Downsview M3M 1J8 


Established in 1916 under Section 4, Chapter 17, 5 Geo. V, the Department of Public Works 
and Highways was re-named the Department of Highways i in 1931. In 1957, driver and © 
vehicle functions became the responsibility of the newly created Department of Transport. 
In 1971, the two departments were amalgamated into the Ministry of Transportation and 
Communications, which became the Ministry of Transportation in 1987. 


The Ministry operates Ontario’s highway system by performing design, construction and 
mainteriance, and provides subsidies to municipalities for road construction and mainte- 
nance. The Ministry is also responsible for driver licensing and all aspects of motor vehicle 
licensing and safety. 


DEPUTY MINISTER'S OFFICE 


PUBLIC AND SAFETY INFORMATION BRANCH MTO 1 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 

416-235-2771 


The Public and Safety Information Branch originates and coordinates programs and 
projects stressing safety in the operation of cars and commercial vehicles, motorcycles, 
mopeds, bicycles, snowmobiles and school buses. Activities include developing and 
distributing school safety materials and seat belt information; providing safety films and 
road bulletins; and operating a telephone reporting service on the condition of roads and 
highways in Ontario (English 235-1110 and French 235-3941). For information, contact 
the Ministry’s regional or district offices listed under the Operations, Regional entry. 


The branch also establishes communications policy for the Ministry, advises branches on 
communications problems, and provides communications support to the Minister and 
Deputy Minister. Informing the public, client groups and the media about the Ministry’s 
activities; liaising with the media; answering public inquiries; and producing and distribut- 
ing audio-visual materials are branch responsibilities. Deaf or hearing handicapped 
persons who have access to the teletype (TTY) network device can call 235-4902. 


STRATEGIC POLICY SECRETARIAT MTO 2 
1201 Wilson Ave., East Bldg. : 
~Downsview M3M 1J8 

416-235-4434 


The Strategic Policy Secretariat is comprised of three offices. The Policy Coordination 
Office supports the Office of the Deputy Minister, as well as senior management and 
program committees, in developing and implementing the strategic planning process and 
providing external liaison, especially with central government agencies. 


The Outlooks Office monitors the external environment, and provides the Ministry with 
information and analysis through medium and long-term future studies on social, eco- 
nomic, institutional and technological developments in relation to transportation. Emerg- 
ing issues which may be of significant interest to the Ministry’s Strategic Policy Committee 
are also identified. 
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The External Relations Office coordinates intergovernmental relationships between 
Ontario and other provinces, neighbouring states and the federal government in the field of 
transportation. The office also monitors activities, new programs and legislation of the 
federal and provincial governments for the information of senior management, and 
assesses the possible impact on the Ministry. 


INTERNAL AUDIT BRANCH MTO 3 


-1201 Wilson Ave., 7th Flr. West Tower 


Downsview M3M 1J8 
416-235-4330 


The Internal Audit Branch performs audit functions for this Ministry, including compre- 
hensive review and appraisal of accounting, financial and operational controls. The branch 
also audits the Ministry’s electronic data processing systems. 


OFFICE OF LEGAL SERVICES MTO 4 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 

416-235-4408 


This office provides the Ministry with legal services, including advice on driver and vehicle 
matters (235-4408). Counselling the Ministry on the interpretation of statutes and regula- 
tions, and the preparation and review of proposed legislation, regulations and other legal 
documents is the office’s responsibility. It also supplies general legal services such as 
preparing litigation, settling claims, acting at court hearings, etc.. The office is responsible 
to the Attorney. General’s Office. 


Solicitors are located in Toronto and a Regional office in Kingston (613-545-4720). The 
Claims Section (235-4423) handles insurance claims against the Crown for injuries and 
property damage arising from accidents on provincial highways or involving government 
vehicles, as well as claims by the Crown for damage to highway property or government 
vehicles, excluding OPP vehicles. 


HIGHWAY OPERATIONS AND MAINTENANCE DIVISION 


HIGHWAY OPERATIONS AND MAINTENANCE MTO 5 
DIVISION - 

1201 Wilson Ave., Central Bldg., Rm 234 

Downsview M3M 1J8 

416-235-3810 


This division is responsible, in the area of highway operations, for the development of 
policies, procedures and systems; conformity of program delivery processes; maintenance 
planning and budgeting; assessment of operational efficiency; and identification of needs 
for change and improvement. Professional expertise and program delivery support in 
maintenance methods/technology and electrical, traffic management and equipment 
engineering are also provided. 
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TRANSPORTATION CORRIDOR MANAGEMENT _.. MTO 6 
OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 226 

Downsview M3M 1J8 

416-235-3826 


_ The Transportation Corridor Management Office coordinates the review of development 
proposals (e.g. plans of subdivisions, official plans and zoning by-laws) which may affect 
provincial transportation proposals (e.g. provincial highways, future transit routes, etc.). 
The office develops policies and procedures for the transportation corridor program on 
access policies, right-of-way protection, and permits for advertising signs, utilities, 
entrances and buildings. Advice is given to other government agencies, municipalities, 
developers and the public. Program administration is shared by district and regional 
offices (see this Ministry’s Operations, Regional entry). 


EQUIPMENT ENGINEERING OFFICE MTO 7 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 | 

416-235-3669 


The Equipment Engineering Office develops specifications, policies and procedures for 
the purchase, repair and maintenance of the Ministry’s vehicles and equipment. The office 
also evaluates tenders and trains-Ministry garage staff. 


TRAFFIC MANAGEMENT AND ENGINEERING MTO 8 
OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 236 

Downsview M3M 1J8 

416-235-3784 


The Traffic Management and Engineering Office develops and implements policies, 
standards and procedures for traffic control devices (traffic signs and signals), illumina- 
tion, speed limits, electrical design, electrical maintenance, etc., on provincial highways. 
The office also maintains an accident information file; develops traffic control techniques 
and devices; assists in municipal studies and improvements; and implements Freeway 
Traffic Management Systems on Hwy 401, Q.E.W., and the Ottawa Queensway. Opera- 
tional activities of the above functions are carried out by the regional offices (see this 
Ministry’s Operations, Regional entry). 


MAINTENANCE BRANCH MTO 9 
1201 Wilson Ave., Central Bldg., Rm. 234 

Downsview M3M 1J8 

416-235-3810 


The Maintenance Branch’s policies, standards and procedures cover highway maintenance 
operations, including highway landscaping, and other services to the region and district 
offices. The branch provides support to senior highway program management in the 
allocation and control of budgets, and manages the maintenance management informa- 
tion system. 
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ASSISTANT DEPUTY MINISTER - FINANCE AND ADMINISTRATION MTO 10 
FINANCIAL PLANNING AND ADMINISTRATION 


~ BRANCH 


1201 Wilson Ave., 6th Fir., West Tower 
Downsview M3M 1J8 
416-235-4224 


The Financial Planning and Administration Branch provides the Ministry with financial 
direction, planning, management and accounting services and financial liaison with 
Management Board of Cabinet, the Provincial Auditor, and other Ontario Government 
ministries and agencies. The branch is organized into four main function areas: general 
accounting including payroll, accounts payable and expense account services; financial 
systems development, maintenance, and control; budgetary planning, evaluation, devel- 
opment, control and analysis; prequalification of contractors for bidding on government 
contracts. 


COMPUTER SYSTEMS BRANCH MTO 11 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-3933 General Information 

416-235-4380 Client Support 


The Computer Systems Branch is involved in the development and maintenance of 
Ministry automated applications. Specialists develop and support computer-related man- 
agement, regulatory and transportation/engineering applications. Data processing stan- 
dards, procedures and policies are evolved and maintained, and a client support service for 
mainframe and micro hardware and software end users is available. 


Other services include graphic production, data conversion, hardware and software 
acquisition support, distributed data communication network support, corporate infor- 
mation technology planning support, product evaluation and testing, and data security 
coordination and administration. 


TRANSPORTATION CAPITAL BRANCH MTO 12 
1201 Wilson Ave., 4th Fir., West Tower . 
Downsview M3M 1J8 

416-235-4154 


This branch is responsible for the effective management of all highway capital investment 
resources. It also manages program planning, priority setting, scheduling and expenditure 
control for the Provincial Highways Program. 


The Highway Program Planning Office develops program strategies, policies, objectives 
and long-range plans. It develops and maintains planning information, carries out system 
planning studies for provincial highways, and applies priority planning techniques for 


_ proposed highway improvements. 


_ The Highway Program Administration Office’s function is administrative and financial 


rE 


_ coordinating within the Provincial Highways Program, including establishment of budgets 
_ and control of annual expenditures. The office also prepares and maintains multi- year 
__ highway construction plans, and is responsible for staging, award schedules and expendi- 
_ ture control of all provincial highway improvement initiatives. 


% 
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HUMAN RESOURCES BRANCH MTO 13 
1201 Wilson Ave., Ist Flr., West Tower 

Downsview M3M 1J8 

416-235-3841 


The Human Resources Branch performs personnel functions for the Ministry and works 
in an advisory capacity with line managers who have primary responsibility for personnel 
matters within their units. Branch activities include establishing personnel policies and 
procedures and appropriate classification and compensation levels for Ministry employ- 
ees; designing, implementing and managing a human resource planning process; develop- 
ing programs to encourage the practice of good health and safety habits in the work place; 
and administering Workers’ Compensation Board claims. The branch is also responsible 
for staff recruitment, including management trainees; programs for staff relations incorpo- 
rating all aspects of the grievance procedure and contract administration; staff develop- 
ment and training; and all matters affecting working conditions and performance. Person- _ 
nel, payroll and employee benefit records are maintained, and liaison is provided between 
the Ministry and the Human Resources Secretariat, the Management Board of Cabinet, 
and the Ontario Public Service Employees Union (OPSEU). 


DEPUTY MINISTER'S OFFICE 


EMPLOYMENT EQUITY PROGRAM MTO 14 
1201 Wilson Ave., East Bldg. : 

Downsview M3M 1J8 

416-235-4739 


The Manager of the Employment Equity Program plans, develops and coordinates 
activities to improve the status of five designated groups, which include visible minorities, 
Francophones, Native people, people with disabilities and women, with the aim of 
ensuring equal opportunity for employment. 


SUPPLY AND SERVICES BRANCH MTO 15 
1201 Wilson Ave., Central Bldg., Rm. 130 | 

Downsview M3M 1J8 

416-235-3782 


The Administrative Services Office, under the Supply and Services Branch, has three main 
sections: Information Management (235-4354) deals with information and data resource 
management issues; Office Services (235-4827) provides a wide spectrum of facilities and 
services related to an integrated office environment; Graphic Services (235-4365) is a 
centralized graphics and publications planning, production and distribution facility, which 
also coordinates the production and distribution of Ministry maps and manuals, including 
Ontario road maps (235-4339), 


The Library and Information Centre (1201 Wilson Ave., Central Bldg., Ist Flr., Downsview 
235-4546) contains a comprehensive book and periodical collection on ground transporta- 
tion and communications and selected materials in related fields. The Centre has been 
designated the Ministry reading room to provide public access to Ministry publications, 
statistics and some manuals and internal procedures. 


The Service Centre and Food Services Section (235-3776) is responsible for the service 
centres on Highways 400 and 401. It also monitors food services within the Ministry. 


Ministry of Transportation 501 


The Purchasing, Sales and Distribution Office (235-3783) provides for procurement, sales 
and distribution via 5 sections: Ontario Vehicles and Fuels Purchasing (235-3765) which 
purchases all vehicles, petroleum products and tires for the Ontario Government; General 
Purchasing (235-3748); Tenders (235-3746); Central Stores (235-3477); and Regional 
Advisory and Disposal (235-3775) which disposes of all vehicles for the Ontario Govern- 
ment, as well as many other'surplus and obsolete items. 


The Ontario Government Fleet Administration Office provides coordination and direc- 
tion for the effective management of the government’s fleet (235-4898). 


GOVERNMENT GARAGE MTO 16 
881 Bay St. 

Toronto MSS 1Z7 

416-965-2148 


The Government Garage provides a complete chauffeuring and garage service to all 
government ministries. 


OFFICE OF THE COORDINATOR MTO 17 
OF FRENCH LANGUAGE SERVICES - 

1201 Wilson Ave., 7th Flr., West Tower 

Downsview M3M 1J8 

416-235-4547 


The Office of the Coordinator of French Language Services coordinates and monitors the 
implementation plan to meet the Ministry’s obligations under the French Language 
Services Act; advises the Deputy Minister on related issues; coordinates Ministry activities 
in developing services in French; liaises with francophone associations; and disseminates 
information about the availability of services in French. way office also coordinates 
translation services within the Ministry. 


BUREAU DU COORDONNATEUR 
DES SERVICES EN FRANCAIS 


Le bureau du coordonnateur des services en francais élabore et dirige des plans de mise en 
oeuvre en vue de remplir les obligations du ministére selon la Loi sur les services en 
francais; conseille le sous-ministre sur les questions qui s’y rattachent; coordonne les 
activités des bureaux reliés au développement des services en francais; maintient des liens 
avec les: associations francophones; et distribue de l’information au sujet des services du 
ministére qui sont disponibles en francais. Le bureau s’occupe également de la coordina- 
tion des besoins de traduction du ministére. 


ASSISTANT DEPUTY MINISTER - ENGINEERING AND CONSTRUCTION 
ESTIMATING AND ENGINEERING CLAIMS MTO 18 


_ OFFICE 


1201 Wilson Ave., 6th Fir., West Tower 


~ Downsview M3M 1J8 
416-235-4287 


The Estimating and Engineering Claims Office advises senior Ministry officials on the fair 
price for highway construction and maintenance contracts. Activities include giving an 
economic analysis of highway construction and related work; producing annual reports on 


a) 
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the costs of highway construction, structures and unit prices; and determining energy 
requirements, along with the quantities and unit value of manufactured and raw material 
incorporated into the work. 


The office also assesses claims for additional costs submitted by contractors awarded 
Ministry engineering contracts, including all phases of highway construction and mainte- 
nance, construction of bridges and tunnels, and associated work. 


PROPERTY OFFICE MTO 19 
1201 Wilson Ave., East Bldg., Rm. B-28A 

Downsview M3M 1J8 

416-235-4245 


The Property Office is responsible for provincial policies and procedures in the areas of 
property appraisal, acquisition, land management and disposal. The office ensures moni- 
toring processes are carried out to obtain good quality and uniform standards of perform- | 
ance; reviews selected regional land appraisals; coordinates technical training programs; 
administers overall property-related budgets; and prepares all arbitration cases proceeding 
before the Ontario Municipal Board. For information, contact the Property Section of the 
Engineering and Right-of-Way offices at regional offices listed under Operations, 
Regional. 


HIGHWAY ENGINEERING DIVISION 


HIGHWAY ENGINEERING DIVISION MTO 20 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4972 


The Highway Engineering Division develops policies, design procedures and. systems, 
conducts research; and offers advice for the infrastructure of the King’s Highway System. 
The division also monitors the implementation and effectiveness of the processes and 
technologies used, and identifies needed improvements in consultation with the Ministry’s 
regional offices and with industry. 


ENGINEERING MATERIALS OFFICE MTO 21 
1201 Wilson Ave., Central Bldg., Rm. 313 

Downsview M3M 1J8 

416-235-3733 


Through the Bituminous (235-3715), Concrete (235-3705), Chemicals (235-3726), and 

Soils and Aggregates (235-3735) Sections, the Engineering Materials Office provides © 
quality standards, policies and guidelines for materials and analysis services in the — 
construction, maintenance and operation of highways. Laboratory testing, technical — 
evaluation and approval services are available for materials to be used in the design, — 
construction, maintenance and operation of the transportation system, including high- — 
ways and bridges. | 


The Foundation Design Section (235-3731) conducts field investigations; performs 
geotechnical engineering analysis; and produces foundation designs for the proper con- i 
struction and maintenance of highways and bridges. The Engineering Materials 7 


publishes reports which are distributed within the Ministry and made available to others 
on request. 
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ENVIRONMENTAL OFFICE MTO 22 
1201 Wilson Ave., 2nd Fir., West Bldg. 
Downsview M3M 1J8 
416-235-3478 


The Environmental Office develops policies, procedures, monitoring and training to 
ensure the Ministry’s compliance with environmental legislation and regulations. Particu- 
lar emphasis is placed on project planning under the Environmental Assessment Act, and 
waste management under the Environmental Protection Act. Environmental units are 
located in each of the Ministry’s regional offices (see this Ministry’s Operations, Regional 
entry). 


~ HIGHWAY DESIGN OFFICE MTO 23 
1201 Wilson Ave., 2nd Flr., West Bldg. 

Downsview M3M 1J8 

416-235-3493 


The Highway Design Office develops policies and procedures for preliminary and detail 
design, drainage and hydrology and new products. Responsibilities include determining 
the skid resistance of pavements; evaluating the roughness and riding quality of highways; 
and developing and maintaining standard specifications and drawings reflecting Ministry 
construction and maintenance requirements. The office develops, monitors and provides © 
technical expertise on automation of highway design activities, which is carried out by a 
number of sections including Design Development, Design Evaluation and Pavement, 
Highway Standards, Drainage and Hydrology Development, and Design Automation. 


STRUCTURAL OFFICE — MTO 24 
_ 3501 Dufferin St., 4th Fir. 

Downsview M3K IN6 

416-235-4959 


The Structural Office designs bridges and retaining walls on highways, and prepares plans 
and contract documents for their construction and rehabilitation. Activities include 
reviewing proposed designs of municipal bridges and culverts: evaluating the safe load 
carrying capacity of bridges; and recommending enactment of municipal load limit by- 
laws. The office generates and maintains structural standards, structural manuals and 
handbooks and design aids. | 


SURVEYS AND PLANS OFFICE MTO 25 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 

416-235-4258 


The Surveys and Plans Office provides the Ministry with policy, guidelines and procedures 
for legal, engineering, control and aerial surveys, remote sensing and cartographic services. 
The office also produces photogrammetric plans, cartographic maps, and legal and 
engineering documents, and performs control survey data/services and surveying-related 
computer services. 


Maps are available to the public through this Ministry’s Information Management Section 
of the Supply and Services Branch (235-4339). 


_ Information may be obtained, on an area basis, from the regional and district offices listed 
__ under this Ministry’s Operations, Regional entry. 
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RESEARCH AND DEVELOPMENT BRANCH MTO 26 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-4744 


The branch conducts research and development to improve the physical and safety 
attributes of highways. Pavement research focuses on design procedures, performance, and 
pavement management systems. Research on bridge structures ensures adequate load- 
carrying capacity, safety, economy, durability and the development of a bridge design code. 
The branch researches materials, construction and the environment to improve the in- 
service performance and behaviour of materials, as well as the interaction of the highway 
facility with the immediate environment and the vehicle. Research is also conducted on 
traffic management systems, lighting and noise. A wide variety of technical publications 
(235-4703) are available. 


RESEARCH AND DEVELOPMENT BRANCH MTO 27 
PAVEMENT AND ROADWAY RESEARCH OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-4742 


The Pavement and Roadway Research Office carries out research relating to the design, 
maintenance, protection and management of highway pavements. Some projects involve 
commercial vehicle weights, crack sealing, performance evaluation of pavements and 
maintenance techniques, and computer-based performance prediction methods, expert 
systems, and pavement management systems. Other areas include guiderail design and 
evaluation, illumination design and noise control. 


RESEARCH AND DEVELOPMENT BRANCH MTO 28 
MATERIALS RESEARCH OFFICE . 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-4740 


The principal concern of the Materials Research Office is the deterioration of concrete 
structures. Technology has been developed for the construction of new bridges and the 
investigation and rehabilitation of corrosion-damaged bridge decks and substructure 
components. 


Other areas of interest include the environmental effects of road salt, alternative de-icing 
chemicals, snow and ice control, pavement markings, asphalt cements, vegetation man- 
agement, geotextiles and design of drainage systems. 


RESEARCH AND DEVELOPMENT BRANCH MTO 29 
STRUCTURAL RESEARCH OFFICE , 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-4741 


The Structural Research Office maintains a program of bridge testing to ensure the 
viability and strength of Ontario’s highway bridges. This office is also instrumental in the 
development of the Ontario Highway Bridge Design Codeand new structural analysis and 
design techniques for different kinds of bridges, including timber and soil-steel bridges. 


| 


: 
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RESEARCH AND DEVELOPMENT BRANCH MTO 30 
_ TRAFFIC AND DECISION SYSTEMS OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-4743 


The Traffic and Decision Systems Office conducts research in traffic systems for the safe 
and cost-effective movement of people, goods and services in the roadway transportation 
system. These traffic systems include traffic and fleet management, emergency evacua- 
tion, vehicle monitoring and control, road/weather information, and mobile information 
for vehicle navigation and route guidance. Emphasis is placed on the application of new 
technology, such as expert systems, intelligent control, real-time traffic simulation and 
optimization, computer graphics, etc. 


RESEARCH AND DEVELOPMENT BRANCH MTO 31 
HIGHWAY INNOVATIONS AND 

STRATEGIC RESEARCH OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-4679 


The Highway Innovations and Strategic Research Office conducts research into strategic 
and economic program issues, and develops methods to improve the implementation of 
research findings into Ministry practice. Central to this is the integration of new products 
and engineering techniques. The office is developing a computer database of new product 
information and research activities, and monitoring the activities of the United States 
Strategic Highway Research Program (SHRP) and the Canadian equivalent (CSHRP). 
Publications include technical reports based on in-house research and funded projects. 


ASSISTANT DEPUTY MINISTER 
PROVINCIAL/MUNICIPAL TRANSPORTATION 


TRANSPORTATION INDUSTRY OFFICE MTO 32 
Central Bldg., Rm. 102 3 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-3745 


The Transportation Industry Office provides a focus within the Ministry for initiatives 
related to technological and industrial development in Ontario. This function is realized by 
working with other ministries and levels of government to promote the development of 
business opportunities identified through the Ministry’s wide- ranging transportation- 
related activities. The office also participates, with business and other government 
agencies, in the aggressive marketing of Ontario’s transportation products, services and 
expertise in the international marketplace. 
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PROVINCIAL TRANSPORTATION DIVISION 


AVIATION OFFICE | MTO 33 
1201 Wilson Ave., 2nd Flr., West Tower 

Downsview M3M 1J8 

416-235-4049 


The Aviation Office develops provincial policies on aviation matters; monitors the level of 
air services in Ontario; reviews air carrier applications for new or improved services 
submitted to the Canadian Transport Commission; and influences the federal government 
and the aviation industry to provide improved transportation services and facilities in 
Ontario. 


The office gives technical advice and financial assistance to municipalities for the develop- 
ment and maintenance of municipal airports, and plans and programs the construction 
and maintenance of remote airports in Northern Ontario. 


The actual construction and maintenance activities for remote airports are carried out by 
this Ministry’s Remote Northern Transportation Office, Northwestern Region. 


MARINE OFFICE MTO 34 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-4044 


The Marine Office works closely with the federal and other provincial governments, in 
cooperation with marine interests within the province, to formulate provincial policy 
supporting the continued development of the Great Lakes and the ports, carriers, 
shipyards and shippers as a viable commercial water transportation mode. 


RAIL OFFICE MTO 35 
1201 Wilson Ave., 2nd Flr., West Tower 

Downsview M3M 1J8 

416-235-4058 


The Rail Office develops provincial policy on rail matters, and maintains close contact 
with railway companies, shippers and regulatory authorities. 


PASSENGER SYSTEMS OFFICE MTO 36 
1202 Wilson Ave., 2nd Flr., West Tower 

Downsview M3M 1J8 

416-235-4076 


The Passenger Systems Office develops corporate policy positions on multi-modal passen- 
ger transportation issues and long-range perspectives for public and private transportation, 
particularly intercity. The office is also responsible for the Ministry’s role in support of 
inter-modal passenger terminals, and publishes the ‘Ontario Intercity Guide to Public 
Transportation’ for free distribution. 
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GOODS DISTRIBUTION SYSTEMS OFFICE MTO 37 
1201 Wilson Ave., 2nd Fir., West Tower 
Downsview M3M 1J8 

416-235-4069 


The Goods Distribution Systems Office offers a consulting service for Ontario business 


and industry encountering difficulties in the physical distribution of products. Service is 


provided by professional staff located in Downsview (see above), Thunder Bay, Sault Ste. 
Marie and Timmins (see below). The office acts as the primary contact with those in the 
private sector responsible for goods distribution, provides analysis, and prepares policy on 
goods distribution issues. 


The Northern Ontario Freight Rate/Service Information Program (toll-free 1-800-461- 
2280) provides freight rate and service information for domestic and export truck, air and 
small shipments to, from and within Northern Ontario. 


Goods Distribution Systems Office Goods Distribution Systems Office 
421 Bay St., Sth Fir.. Timcor Building, Ste. 202 

Sault Ste. Marie P6A 2A7 273 Third Ave. 

705-942-7447 Timmins P4N 1E2 


705-268-SHIP 
Goods Distribution Systems Office 
435 James St. S. 
Thunder Bay P7C 5G6 
807-475-SHIP 


MUNICIPAL TRANSPORTATION DIVISION 


MUNICIPAL TRANSPORTATION DIVISION MTO 38 
1201 Wilson Ave., 3rd Flr., West Tower 

Downsview M3M 1J8 

416-235-3990 


The Municipal Transportation Division manages the Ministry’s municipal transfer pro- 
grams. Municipalities receive assistance in the development and operation of their transit 
systems for both conventional service and service for the physically disabled, and in the 
construction, rehabilitation and maintenance of their road systems. Authority is provided 
through the Public Transportation and Highways Improvement Act, Local Roads Boards 
Act, and Statute Labour Act. 


MUNICIPAL TRANSPORTATION MTO 39 
POLICY PLANNING BRANCH 

1201 Wilson Ave., 3rd Fir., West Tower 

Downsview M3M 1J8 

416-235-4093 


The branch consists of the Transportation Demand Research Office (235-4079); Munici- 
pal Transportation Policy Office (235-4093); Toronto Area Coordinating Office (235- 


_ 3971); and Coordinator, Transportation Services for Disabled and Elderly Persons (235- 
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3971). This branch guides municipal transportation towards a balanced system of transit 
and roads by developing position papers on key issues and specific policy options; 
researches travel demand; monitors future trends and travel behaviour in the province; 
coordinates broad mobility initiatives for the disabled and elderly; implements policy 
directions to coordinate its efforts with other offices, ministries, municipalities and 
transportation agencies; and provides a transportation focus within the Ministry for major 
planning initiatives in the greater Toronto area. 


MUNICIPAL ROADS OFFICE | MTO 40 
1201 Wilson Ave., 3rd Flr., West Tower 

Downsview M3M 1J8 

416-235-4009 


The Municipal Roads Office formulates policy for providing financial assistance to 
municipalities and groups in unorganized territories for the construction and maintenance 
of roads and bridges. The office develops systems to assist municipalities in the overall 
programming of capital works, and administers the Public Transportation and Highway 
Improvement Act and the Local Roads Boards Act. Construction and maintenance in 
unorganized territories is carried out in various district offices under the direction of 
Regional Municipal Roads Offices. The district offices maintain direct day-to-day contact 
with the municipalities. For a list of the district offices, see this Ministry’s Operations, 
Regional entry. 


TRANSIT OFFICE MTO 41 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-4010 


The Transit Office provides financial, technical and organizational assistance to municipal- 
ities for transit operations, including bus, streetcar, subway, and parallel services for 
physically disabled persons. Assistance is also made available for construction, acquisition 
and rehabilitation of capital assets and equipment, and for transit planning studies and 
demonstration projects. . 


TRANSPORTATION TECHNOLOGY AND 

ENERGY BRANCH MTO 42 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-5043 


The Transportation Technology and Energy Branch conducts and promotes research, 
development demonstration and application of transportation and energy technologies 
and systems to improve the efficiency and effectiveness of Ontario’s transportation 
systems. The branch also supports the transportation industry and fosters economic 
growth. 


Technical Publications (235-3466) publishes and distributes technical reports, newsletters 
and brochures, in support of the branch’s activities. 


- 
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TRANSPORTATION TECHNOLOGY AND ENERGY MTO 43 
BRANCH 

AUTOMOTIVE TECHNOLOGY AND SYSTEMS 

OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-5019 


This office initiates, conducts and evaluates research, development and demonstration 
activities to improve productivity, safety (including stability and handling), and applica- 
tion of technology to bus transit and commercial vehicles. The office supports the 
Transportation Energy Management Program with research on motor vehicles, trucks, 
alternate fuels, and electric propulsion systems. To accommodate the testing needs of the 
Ministry and the program, a central laboratory with a wide range of testing and instrumen- 
tation skills has been established. | 


TRANSPORTATION TECHNOLOGY AND ENERGY MTO 44 
BRANCH 

RAIL TECHNOLOGY AND SYSTEMS OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-3459 


The Rail Technology and Systems Office initiates and coordinates projects in rail transpor- 
tation technology, with the main focus on research, development, demonstration and 
implementation of new technologies in urban rail transit. Activities include identifying 
technological needs and opportunities in cooperation with transit properties and industry; 
initiating projects to meet the needs; and managing Ministry funded projects. Studies are 
conducted in support of the above activities, and new developments in rail transit 
technology and their implementation are monitored. Rail vehicle dynamics, structures, 
noise and vibration testing, and vision systems are included in the studies. 


TRANSPORTATION TECHNOLOGY AND ENERGY MTO 45 
BRANCH 

TRANSIT CONTROL TECHNOLOGY AND 

SYSTEMS OFFICE 

1201 Wilson Ave., Central Bidg. 

Downsview M3M 1J8 

416-235-3459 


The Transit Control Technology and Systems Office conducts, promotes and facilitates 
research, development and demonstration activities in the application of control and 
information system technologies to improve transportation in Ontario. Emphasis is on 
assisting the private sector in improving productivity and the quality of life in Ontario. 
Activities are concentrated in the areas of urban transit management; vehicular control 
systems; information systems; advanced technology applications such as Wide Area 
Vehicle Monitoring (WAVM), transit operations, maintenance and information systems, 
_ robotics and expert systems. 
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TRANSPORTATION TECHNOLOGY AND ENERGY MTO 46 
BRANCH 

TRANSPORTATION ENERGY MANAGEMENT 

PROGRAM (TEMP) 

1201 Wilson Ave., Central Bldg. 

-Downsview M3M 1J8 

416-235-5037 


The Transportation Energy Management Program (TEMP) promotes energy efficiency. 
and the use of alternative fuels, with the aim of reducing Ontario’s dependence on oil in its 
transportation sector. This joint program with the Ministry of Energy deals with the 
following areas: municipal transportation energy conservation; ride- sharing (car and van 
pooling); DriveSave (driver efficiency improvement); TruckSave (truck energy conserva- 
tion); alternative transportation fuels (propane, natural gas, methanol, greater use of 
diesels); and administration of Government of Ontario energy management programs for 
its own vehicle fleet. 


ASSISTANT DEPUTY MINISTER - SAFETY AND REGULATION 


SPECIAL PROJECTS i MTO 47 
1201 Wilson Ave., 2nd Flr., West Bldg. 

Downsview M3M 1J8 

416-235-3589 


The Special Projects Office coordinates the Driver Project, which will upgrade and 
improve administration and computer support for driver licence administration. The 
office is also responsible for coordinating contingency planning for the Transportation 
Regulation program. 


TRANSPORTATION REGULATION MTO 48 
DEVELOPMENT BRANCH 

1201 Wilson Ave., 2nd Fir., West Bldg. 

Downsview M3M 1J8 

416-235-3585 


The branch promotes the safe and efficient highway transportation of people and goods 
within Ontario by: determining and evaluating regulatory program needs of private and 
- commercial drivers and vehicles, providing information and liaison on government 
policies concerning the highway carrier industries; and preparing drafts for proposed 
legislation and regulation (Highway Traffic Act, Public Commercial Vehicles Act, Public 
Vehicles Act, Motorized Snow Vehicles Act, Off-Road Vehicles Act). The branch also 
assists the Ontario Highway Safety Coordinator in the promotion and coordination of 
highway safety activities in the public and private sectors; develops, monitors and 
evaluates educational, regulatory or policy initiatives designed to influence the qualifica- 
tion, behaviour and attitudes of drivers and other road users and the use of safety- related 
vehicle equipment; conducts highway safety research, primarily in the driver behaviour 
area; disseminates highway safety information, data and research findings; and publishes 
the Ontario Road Safety Annual Report. 
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TRANSPORTATION REGULATION OPERATIONS DIVISION 


SYSTEMS IMPROVEMENT OFFICE MTO 49 
2680 Keele St., East Bldg. 

Downsview M3M 3E6 

416-235-4502 


The Systems Improvement Office is an internal systems support office serving the 
operational units within the Safety and Regulation Program. The office undertakes 
maintenance and development relating to the Drivers, Vehicles and Carrier systems (for 
internal and external parties). Systems maintenance and development is handled out of 
Toronto and the Kingston office located at 355 Counter St., Kingston K7L 1A7 (613-544- 
2220). 


COMPLIANCE BRANCH MTO 50 
CARRIER LICENSING OFFICE | 
1201 Wilson Ave., East Bldg. 


- Downsview M3M 1J8 


416-235-4493 


The Carrier Licensing Office administers the Public Vehicles Act and the Public Commer- 
cial Vehicles Act. The office issues licences to: public vehicles (PV), e.g., bus and charter 
operations; public commercial vehicles (PCV), e.g., trucks, tractors, dual purpose vehicles 
operating for hire in Ontario beyond the municipality of origin; and freight forwarders 
(FF). Class L Public Commercial Vehicle Operating Licence are issued to U.S. common 
carriers for movements of freight-in-bond through Ontario to another destination, e.g., 
corridor movements. Applications for cartage licences within a municipality should be 
made at the Clerk’s office in the municipality. Vehicle inspection and issuance of permits 
are carried out by the regional and district offices listed under this Ministry’s Operations, 
Regional, Drivers and Vehicles Office entry. 


COMPLIANCE BRANCH MTO 51 
CARRIER CONTROL OFFICE 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4479 7 


The Carrier Control Office investigates purported contraventions under the Motor Vehicle 
Transport (Federal), Public Commercial Vehicles (Provincial), and Public Vehicles (Pro- 
vincial) Acts. It monitors operations of carriers, and initiates control and sanction 
proceedings against offenders for the aforementioned Acts. 


COMPLIANCE BRANCH ~ MTO 52 
OPERATIONAL POLICY AND STANDARDS OFFICE 

1201 Wilson Ave., West Bldg. 

Downsview M3M 1J8 

416-235-3568 


The Operational Policy and Standards Office promotes the uniform delivery of programs 
to the public by providing directives, operating procedures and technical expertise within 
the Compliance Branch. ; 
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COMPLIANCE BRANCH MTO 53 
WEIGHTS AND DIMENSIONS OFFICE 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4811 


This office contributes to the protection of Ontario roads by enforcing controls on vehicle 
weights and dimensions. Responsibilities include responding to public and industry 
inquiries in the areas of oversize and overweight vehicle permit moves, and issuing 
applicable permits. 


COMPLIANCE BRANCH MTO 54 
VEHICLE STANDARDS OFFICE 

1201 Wilson Ave., West Bldg. 

Downsview M3M 1J8 

416-235-3587 


The Vehicle Standards Office provides consulting services to the Ministry, other govern- 
ment agencies and the public on vehicle-related legislation and regulations, vehicle safety 
standards, vehicle performance and handling characteristics. 


LICENSING AND CONTROL BRANCH MTO 55 
2680 Keele St., East Bldg. 
Downsview M3M 3E6 


The Licencing and Control Branch regulates qualifications and performance, and main- 
tains licensing, registration and conviction records for drivers and vehicles. The branch 
also provides driver and vehicle information to the public, the courts and law enforcement 
agencies. For inquiries concerning vehicle licensing, driver control (suspensions, demerit 
points), and driver licensing (renewals, change of address), call 235-2999 or contact the 
nearest regional or district Drivers and Vehicles Office (see Operations, Regional, Drivers 
and Vehicles Office). 


LICENSING AND CONTROL BRANCH MTO. 56 
RECIPROCITY AND PRORATE OFFICE 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4774 


The Reciprocity and Prorate Office administers Ontario’s participation in the Canadian 
Agreement on Vehicle Registration (CAVR), which has been implemented by all ten 
Canadian provinces (excluding the territories). The objective of the agreement is to provide 
for the smooth and efficient movement of goods across provincial boundaries, allowing 
trucking companies and commercial carriers to apportion their registration fees in each 
participating province. The office provides reciprocity for registration of commercial 
motor vehicles (trucks and buses) in the following ways. Full and free reciprocity is given 
for small trucks, trailers, charter buses and trucks carrying used household goods. 
Commercial vehicles not covered by full and free reciprocity may register in member 
jurisdictions and have the registration fees prorated, based on the distance travelled in each 
jurisdiction. ; 
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OPERATIONS, REGIONAL 


OPERATIONS, REGIONAL MTO 57 


Operations, Regional of this Ministry are conducted through five regional and 18 provin- 
cial highways district offices which perform pre-contract engineering, construction and 
maintenance activities and other functions associated with the Provincial Highways 
Program. The offices also perform some of the program delivery functions of the 
Municipal Roads Program, Safety and Regulations Program and Air Program. These 
functions are described more fully under the following Operations, Regional entries: 
Administrative Services, Construction Office, Drivers and Vehicles Office, Engineering 
and Right-of-Way Office, Maintenance Office, Municipal Roads Office, Remote North- 
ern Iransportation, and Resources Planning and Scheduling. The Drivers and Vehicles 
Office has five regional offices, twelve district offices and a number of driver examination 
centres, which are listed under Operations, Regional, Drivers and Vehicles Office. 


The 18 provincial highways district offices assist municipal authorities in developing and 
maintaining a system of highways that meets municipal needs and is complementary to the 
provincial highways system. The offices advise on construction and maintenance tech- 
niques, when requested, and authorize payment of Ministry subsidy funds to municipali- 
ties. In unorganized territories, construction or maintenance of local roads is carried out in 
cooperation with land owners. The offices also provide information on the condition of 
provincial roads and highways. Permits for entrances onto provincial highways, as well as 
for advertising signs and buildings/structure adjacent to the highways are issued through 
the district offices. Listed below are the five regional and 18 provincial highway district 
offices. : 


CENTRAL REGION District 7 

P. O. Box 150 
Regional Office 138 Hope St. N. 
5000 Yonge St. Port Hope L1A 3W3 
North York M2N 6E9 416-885-6381 
416-224-7400 
If long distance dial 
1-800-268-0637 (General Information) EASTERN REGION 
1-800-268-1376 (Road Information) 
1-800-268-1387 (Winter Conditions) Regional Office 

P. O. Box 4000 
District 4 355 Counter St. 
P. O. Box 5020 . Kingston K7L 5A3 
1182 North Shore Blvd. : 613-545-4600 
Burlington L7R 3Z9 If long distance dial 
416-637-5625 1-800-267-0295 (General Information) 

; 1-800-267-0284 (Road Information) 

District 6 
5000 Yonge St. 
North York M2N 6E9 


416-224-7400 
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District 10 

P. O. Box 300 

64 Monck Rd. 

Bancroft KOL 1C0 
613-332-3220 

If long distance ask Operator 
for Zenith 83580 

(General & Road Information) 


District 8 

P.O. Box 4000 

355 Counter St. 
Kingston K7L 5A3 | 
613-545-4600 


District 9 

530 Tremblay Rd. 
Ottawa K1G 0E4 
613-745-6841 


NORTHERN REGION 


Regional Office 

P. O. Box 3030 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If long distance dial 

1-800-461-9547 (General Information) 
1-800-461-9523 (Road Information) 


District 16 

P. O. Bag 5000 

50 Third Ave. 
Cochrane POL 1C0 
705-272-4333 


District 11 

207 Main St. 
Huntsville POA 1K0 
705-789-2391 


District 14 

P.O. Box 1390. 

500 Rockley Rd. 

New Liskeard P0J 1P0 
705-647-6761 


District 13 

P.O. Box 3030 

447 McKeown Ave. 
North Bay P1B 8L2 
705-472-7900 


District 17 

P.O. Box 7000, Station ‘A’ 
McFarlane Lake, Hwy 69 S. 
Government Office Rd. 
Sudbury P3A 482 
705-522-9380 


NORTHWESTERN REGION 


Regional Office 

PO. Box 1177, Station ‘F’ 

615 James St. S. 

Thunder Bay P7C 4X9 

807-577-6451 

If long distance dial 

1-800-465-6941 (General Information) 
1-800-465-6943 (Road Information) 


District 20 

P. O. Box 5070 
808 Robertson St. 
Kenora PON 3X9 
807-468-6494 


District 18 

P.O. Box 500 

160 McDougall St. 

Sault Ste. Marie P6A 5M6 
705-256-5682 


District 19 

P.O. Box 1177 

615 James St. S. 
Thunder Bay P7C 4V7 
807-577-6451 


be 
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SOUTHWESTERN REGION District 5 


P. O. Box 520 
Regional Office 1450 Seventh Ave. E. 
PO. Box 5338 “ Owen Sound N4K 5R1 
659 Exeter Rd. 519-376-7350 
London N6A 5H2 
519-681-1441 District 3 
If long distance dial P. O. Box 8 
1-800-265-6072 (General Information) 581 Huron St. 
1-800-265-6070 (Road Information) Stratford N5A 6S8 
519-271-3550 
District 1 
P. O. Box 819 
60 Keil Dr. 
Chatham N7M 5L3 
519-354-1400 
District 2 
P.O. Box 5338 
659 Exeter Rd. 
London N5V 2Y4 


519-681-1441 


OPERATIONS, REGIONAL MTO 58 
ADMINISTRATIVE SERVICES 


Regional and district offices provide financial, personnel, supply and support services to 
all program staff operating out of regional/district and field offices. These services include 
payroll and related items; processing accounts for payment; maintaining cost records and 
budgets; purchasing goods and/or services and stockkeeping; supply and service tenders; 
communications (telephone, teletype); recruitment, classifications, counselling of staff, 
etc.; newspaper advertising; secretarial support, furniture and office equipment ordering; 
and record maintenance. See this Ministry’s Operations, Regional entry for a list of 
regional and district offices. 


OPERATIONS, REGIONAL MTO 59 
CONSTRUCTION OFFICE 


Through five Regional Construction Offices, the Ministry supervises contracts for the 
construction of new highway facilities and for rehabilitation and upgrading of the existing 
highways. These offices are located at the five regional offices listed under this Ministry’s 
Operations, Regional entry. 


OPERATIONS, REGIONAL MTO 60 
DRIVERS AND VEHICLES OFFICE 


Operations, Regional, Drivers and Vehicles Office provides driver examination, vehicle 


_inspection and highway carrier enforcement programs through five regional and 14 district 


offices in the province. The offices hold driver examination tests for various classifications 
of drivers of motor vehicles, including motorcycles, and for driver education instructors. 
Driver licences are issued at 65 full-time centres and 98 travel points. Offices throughout 
the province conduct demerit system and driver improvement interviews. The vehicle 
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inspection function involves inspection of commercial motor vehicles, monitoring of — 


school and non-commercial bus inspection, issuance of safety standard certificates, and 


operation of portable and permanent inspection lanes. Highway carrier officers inspect 
commercial motor vehicles for compliance with weight and license legislation. Over- 


size/overweight permits are issued 


in districts on an annual, project and single-trip basis. 


The following is a list of the 5 regional offices, 14 district offices, and 65 full-time driver 


examination centres. 


CENTRAL REGION 


Regional Office 


5000 Yonge St. 

North York M2N 6E9 
416-224-7400 

If long distance dial 
1-800-268-7590 vehicle inquiry 
1-800-268-0637 general inquiry 


District Offices 


District 22 

7900 Airport Rd. 
Brampton L6T 4N8 
416-793-4340 

(Regional Municipalities of 
Halton and Peel) 


Driver Licencing 
416-793-4336 


Bus and Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
416-793-4340 


District 24 

138 Hope St. N. 

P. O. Box 150 

Port Hope L1A 3W3 

416-885-2481 

(Counties of Northumberland, 
Peterborough, Victoria and 
Regional Municipality of Durham) 


Driver Licensing 

Bus and Truck Operations 
Safety Inspection of Vehicles 
416-885-2481 


Oshawa Office 
67 Thorton Rd. 
Oshawa L1J 5Y1 
416-728-7505 


District 21 

773 Warden Ave. 

Scarborough MIL 4C2 
416-750-3407 ; 
(Regional Municipality of York & 
Metropolitan Toronto) 


Driver Licensing 
416-751-4952 


Bus & Truck Operations 
Safety Inspection of Vehicles 
416-750-3407 


Vehicle Permits & Licences 
Queen’s Park: 416-965-2206 


Oversize/Overweight Permits 
416-750-3407 


District 23 

370 Kenora Ave. N. 
Stoney Creek L8E 2W2 
416-561-5921 


(County of Brant, the former 


County of Haldimand & the Regional 
Municipalities of 
Hamilton-Wentworth and Niagara) 


Driver Licensing 
416-561-5921 


> ea ee NS 
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Bus & Truck Operations 


416-561-5926 


Safety Inspection of Vehicles 
416-561-5927 


Vehicle Permits & Licences 
416-561-5921 


Oversize/Overweight Permits 


_ Hamilton: 416-561-5926 


St. Catharines: 416-685-6528 


EASTERN REGION 


_ Regional Office 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 

If long distance dial 
1-800-267-0295 


District Offices 


District 41 

355 Counter St. 

Kingston K7L 5A3 

613-544-2220 

(Counties of Lennox and Addington, 
Hastings, Prince Edward, Frontenac, 
Leeds and Grenville, Stormont, 
Dundas and Glengarry) 


District 42 

1570 Walkley Rd. 

Ottawa K1V 6P5 

613-731-1760 

(Counties of Lanark, Renfrew, 
Prescott, Russell and the Regional 
Municipality of Ottawa-Carleton) 


Driver Licensing 
613-731-1760 


Ministry of Transportation 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
613-731-6451 


NORTHERN REGION 


Regional Office 


447 McKeown Ave. 
PO. Box 3030 
North Bay PIB 8L2 
705-472-7900 

If long distance dial 
1-800-461-9548 


District Offices b, 


District 51 

447 McKeown Ave. 

North Bay PIB 8L2 

705-472-7900 

If Long distance dial 
1-800-461-9548 

(District of Parry Sound, 
Nipissing, the District 
Municipality of Muskoka & the 
Provisional County of Haliburton) 


District 52 

83 Algonquin Blvd. W. 

Timmins P4N 2R4 

705-264-5349 

(Districts of Timiskaming and 
Cochrane, Sudbury, Manitoulin and 
Eastern part of Algoma District 

and the Regional Municipality 

of Sudbury) 


Driver Licensing 
705-264-5349 


Sudbury (Drivers & Vehicles) 
705-566-0315 
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Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
705-566-1414 


Driver Licencing 
705-566-0315 


NORTHWESTERN REGION 


Regional Office 


615 James St. S. 

Box 1177, Station ‘F’ 
Thunder Bay P7C 4X9 
807-475-4291 

If long distance dial 


-1-800-465-5032/3 (road information) 


1-800-465-5034 (switchboard) 
1-800-465-5035 (drivers & vehicles) 


District Offices 


District 62 

808 Robertson St. 
Box 2250 

Kenora PON 3X9 
807-468-9715 
(Districts of Kenora 
& Rainy River) 


Driver Licensing 
Oversize/Overweight Permits 
Bus & Truck Operations 
Safety Inspection of Vehicles 
807-468-9715 


District 63 

370 Lake St. 

Sault Ste. Marie P6B 3L1 
705-254-4365 

(District of Algoma) 


District 61 

615 James St. S. 

Thunder Bay P7C 4X9 
807-475-4291 

(District of Thunder Bay) 


Vehicle Licensing 

Driver Licensing 
Oversize/Overweight Permits 
Bus & Truck Operations 
Safety Inspection of Vehicles 
807-475-4291 


Dryden Office 

479 Government Rd. 
P.O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


Fort Frances Office 
621 Mowat Ave. 

P.O. Box 536 

Fort Frances P9A 3M8 
807-274-6623 


Wawa Office 
11B Second Ave. 
Box 497 

Wawa POS 1K0 
705-856-7086 


SOUTHWESTERN REGION 


Regional Office 


659 Exeter Rd. 
P.O. Box 5338 
London N6A 5H2 
519-681-1441 

If long distance dial 
1-800-265-6072 


District Offices 


District 33 

524 Belmont Ave. W. 

Kitchener N2M 5E3 

519-744-6340 

(Counties of Huron, Perth, 
Wellington, Bruce, Grey, 

Dufferin, Simcoe and the Regional 
Municipality of Waterloo) 


Driver Licensing 
519-744-6340 


Bus & Truck Operations 
Kitchener: 519-744-1129 
Clinton : 519-482-5536 
Owen Sound: 519-376-2342 
Barrie: 705-726-3833 


Safety Inspection of Vehicles 
519-744-1120 


Oversize/Overweight Permits 
Barrie: 705-726-1262 
Kitchener: 519-744-6340 


District 31 

659 Exeter Rd. 

London N6A 5H2 

519-681-1441 

(Counties of Elgin, Oxford, 
Middlesex and the former County 
of Norfolk) 

Suspension Information 
1-800-265-6073 


Bus & Truck Operations 
London: 519-681-1441, ext. 240> 
Putnam: 519-268-8240 
Tillsonburg: 519-842-5739 


Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
519-681-1441 
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District 32 

2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 
(Counties of Essex, 
Kent & Lambton) 


Driver Licensing 

Bus & Truck Operations 
Windsor: 519-258-8312 
Windsor: 519-723-2227 
Sarnia: 519-542-7709 


Safety Inspection of Vehicles 
519-258-8312 


Oversize/Overweight Permits 
Sarnia: 519-542-7707/8 
Windsor: 519-258-8312 


DRIVER EXAMINATION CENTRES 


800 Yonge St. S. 
Aurora L4G 1M2 
416-773-5019 


64 Monck St., Box 300 
Bancroft KOL 1CO 
613-332-4441 


The Duckworth Plaza 
353 Duckworth St. 
Barrie L4M 3X8 
705-726-9093 


220 Dundas St. E. 
Belleville K8N 1E3 
613-962-8661/2 


John Rhodes Driver Examination Centre 
7900 Airport Rd. 

Brampton L6T 4N8 

416-793-4340 
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14 Holiday Inn Dr. 
P. O. Box 1554 
Brantford N3T 5V6 
519-756-5735/0290 


2382 Parkdale Ave. 
Brockville K6V 3G8 
613-342-9772/9 


Towers Plaza 

152 Plains Rd. W. 
Burlington L7T 1E9 
416-632-0446 


261 Elgin St. N. 

Box 123 

Cambridge N1R 5S9 
519-623-0550 


Court House 
Cayuga NOA 1E0 
416-772-5302 


62 Keil Dr. S. 
Chatham N7M 3G8 
519-352-6154 


154 Beech St. 
Clinton NOM1L0 |, 
519-482-7831 \ 


19 Charles St. 
Cobourg K9A 2T4 
416-372-5777 


50 Third Ave. 

Bag 5000 
Cochrane POL 1C0 
705-272-4333 


120 Tollgate Rd. W., 
Cornwall K6J 5M3 
613-933-8921/2 


479 Government Rd. 
P.O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


375 Station Rd. 
Box 240 
Espanola POP 1C0 
705-869-4884 


621 Mowat Ave. 

Box 536 

Fort Frances P9A 3M8 
807-274-6623 


Victoria Grange Plaza 
25 Victoria Rd. N. 
Guelph NIE 5G6 
519-824-2790 


Mountain Plaza, Store U 
673 Upper James St. 
Hamilton L9C 5R9 
416-389-2242/3 


21 Nelson St. 
Hawkesbury K6A 1L4 
613-632-4638 


207 Main St. W. 
Equipment Bldg. 
Huntsville POA 1K0 
705-789-4170 


6 Queen St. 
Kapuskasing P5N 1G7 
705-335-4290 


808 Robertson St. 

Box 2250 

Ontario Government Bldg. 
Kenora PON 3X8 
807-468-9715/5618 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 Ext. 347 


40-B Lebel Ave. 
Kirkland Lake P2N 2Y5 
705-567-7911 
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524 Belmont Ave. W. 
Kitchener N2M 5E3 
519-744-6340/1 


89 Erie St. N. 
Leamington N8H 227 
519-326-2581 


Ontario Government Bldg. 
322 Kent St. W., Rm. 133 
Lindsay K9V 2Z9 
705-324-6431 


659 Exeter Rd. 

Box 5338 

London N6A 5H2 
519-681-2501 recording 
519-681-2503 direct line 


578 King St. 
Midland L4R 4P3 
705-526-9471 


500 Rockley Rd. 

Box 1209 
New Liskeard P0OJ 1P0 
705-647-5406 


Stamford Green Plaza. 
3483 Portage Rd. N. 
Niagara Falls L2J 2K5 
416-356-0742 


447 McKeown Ave. 
Box 3030 

North Bay PIB 8L2 
705-472-7900 Ext. 329 


Oaktown Plaza 
568 Kerr St. 
Oakville L6K 3C7 
416-845-0451 


70 First St,. Ste. 101 
Orangeville L9W 2E5 
519-941-6861 
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I.G.A. Plaza ~ 
404 Laclie St. 
Orillia L3V 4P5 
705-326-9293 


67 Thornton Rad. 3: 
Oshawa LI1J 5Y1 
416-728-5890 


1570 Walkley Rd. 
Ottawa K1V 6P5 
613-731-2744 


1450 Seventh Ave. E. 
Owen Sound N4K 271 
519-376-2342/2343 


513 Eganville Rd. 
Pembroke K8A 4E6 
613-732-7041 


749 Erskine Ave. 
Peterborough K9J 7Y6 
705-745-9066 


740 Stewart St. N. 
Renfrew K7V 3B9 
613-432-4556 


512 Welland Ave. 
St. Catharines L2M 5V5 
416-685-6527/8 


1362 Lambton Mall Rd., Ste. 4 


Sarnia N7S 5Al1 
519-542-7707/8 


370 Lake St. 
Sault Ste. Marie P6B 3L1 
705-254-4365/6 


773 Warden Ave. 
Scarborough M1L 4C2 
416-751-4952 


599 Bank St. 
Simcoe N3Y 3N3 
519-426-6722 
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283 Brockville St. 
Smiths Falls K7A 1P5 
613-283-2815 


370 Kenora Ave. N. 
Stoney Creek L8E 2W2 
416-561-5921 


581 Huron St. 
Stratford NSA 5T8 
519-271-0961 


200 Metcalfe St. E. 
Strathroy N7G 1P8 
519-245-1020 


Montrose Mall 
782 LaSalle Blvd. 
Sudbury P3A 1X4 
705-566-0316 


615 James St. S. 

Box 1177, Station ‘F’ 
Thunder Bay P7C 4X9 
807-475-4291 

If long distance dial 
1-800-465-5035 


56 Brook St. E. 
Tillsonburg N4G 1Z6 
519-842-5739 


83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-264-5349 


{ 


262 Falstaff Ave. 
Toronto M6L 2G1 
416-235-4783 


Trent Square 

5 Stewart St 
Trenton K8V 6H5 
613-392-3346 


220 Ridout St. 
Walkerton NOG 2V0 
519-881-3400 


11B Second Ave. 
Box 497 

Wawa POS 1K0 
705-856-7086 


A & P Plaza 

325 Thorold St. W. 
Welland L3C 3W4 
416-774-2206 


449 Main St. E. 
Winchester KOC 2K0 
613-774-2206 


2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 


Springbank Shopping Plaza 
212 Springbank Ave. 
Woodstock N4S 7R3 
519-539-2223 


ee ee en, ee 


Rm. M1-20, Macdonald Block 
Queen’s Park, :‘Toronto M7A 2A2 
416-965-6061 


OPERATIONS, REGIONAL MTO 61 
ENGINEERING AND RIGHT-OF-WAY OFFICE 


_ An Engineering and Right-of-Way Office is located at each of the Ministry’s five regional 
offices listed under the Operations, Regional entry. Each office manages all pre-construc- 


tion engineering activities, environmental assessment, property acquisition and disposal — 


required for the Ministry’s highway improvement programs. The Planning and Design 


Section prepares preliminary designs and assessments of existing and future highway — 
systems; produces detailed project and contract designs; coordinates activities to ensure — 
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that detailed design contract packages conform to the Environmental Assessment Act; and 
ensures compatibility of public and private developments with existing highway facilities 
and future improvements. The Surveys and Plans Section provides all engineering and 
land surveys and aerial photograph interpretation in the region. The Property Section 
acquires, manages, leases and sells the Ministry’s property holdings. The Geotechnical 
Section conducts investigations and evaluations of existing soil conditions; recommends 
embankments and pavement designs; specifies retaining wall and culvert foundation 
capacities; and identifies and tests aggregate sources suitable for use by Ministry contrac- 
tors. The Structural Section undertakes structural and hydrological designs. 


OPERATIONS, REGIONAL. MTO 62 
_MAINTENANCE OFFICE 


The Highway Maintenance Program for all districts in the region is coordinated, approved 
and monitored through the regional offices (see list under this Ministry’s Operations, 
Regional entry). They manage construction and maintenance programs associated with 
patrol yards and buildings. Through their Traffic Section, the offices collect traffic 
statistics, conduct traffic operations studies, determine road information sign and traffic 
signal locations, and provide traffic engineering services, upon request from external and 
internal authorities. 


OPERATIONS, REGIONAL | MTO 63 
MUNICIPAL ROADS OFFICE | 


This office approves and authorizes financial assistance to municipalities through the 
Ministry’s municipal road programs, within policy guidelines established by Head Office. 
A Municipal Roads Office is located at each of the Ministry’s 18 district offices in the five 
regions which are listed under the Operations, Regional entry. 


OPERATIONS, REGIONAL : ' MTO 64 
REMOTE NORTHERN TRANSPORTATION 

615 James St. S. 

P.O. Box 1177, Postal Station ‘F’ 

Thunder Bay P7C 4X9 

807-577-6451 


This office, located in the northwestern regional headquarters, is responsible for the 
construction and ongoing operation of remote airports in Northern Ontario. For informa- 
tion on provincial policy on aviation matters, see this Ministry’s Aviation Office entry. 


OPERATIONS, REGIONAL MTO 65 
RESOURCES PLANNING AND SCHEDULING 


A Resources Planning and Scheduling Office is located at some of this Ministry’s regional 
offices (see the Operations, Regional entry). Activities include providing computer services 
support, staff training and development, personnel management, and management sys- 
tems development to each region. Improvements to the highway system are coordinated 
within the regions as part of the Provincial Highways Program. The Regional Administra- 
tive Services Office supports these functions in regions that do not have a Resources 
Planning and Scheduling Office. 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Transportation are listed below. Contact the information 
branch for unlisted agencies. 


ONTARIO HIGHWAY TRANSPORT BOARD MTO 66 
151 Bloor St. W., 10th Fir. 

Toronto MSS 2T5 

416-965-1845 


The Ontario Highway Transport Board, a regulatory tribunal, approves issuance of and 
changes to licences for bus and truck for- hire services. It recommends to the Minister 
approval or rejection of transfers of operating licences and public vehicle tariffs. Operating 
licences are issued by the Minister under the Public Commercial Vehicles Act and the 
Public Vehicles Act. The board also maintains a library, available to the public, of trucking 
rates and tariffs, and publishes the O.H.T.B. Annual Report. 


GO TRANSIT MTO 67 
555 Wilson Ave. . 

Downsview M3H SY6 

416-630-5220 

Fax: 416-630-2083 

Telex: 06-217508 


GO Transit is the Province of Ontario’s inter-regional transit system linking Metropolitan 
Toronto with the surrounding Regions of Durham, York, Peel, Halton, and Hamilton- 
Wentworth. The system started as a single rail line in 1967, and is now an integrated 
network of train and bus services running over an 8,000 square kilometre (3,000 square 
mile) area up to 90: kilometres (55 miles) from downtown Toronto. GO (Government of 
Ontario) administers the system using contract operators: CN Rail and CP Rail for GO 
Train service; Gray Coach Lines and Charterways for about half of the GO Bus network, 
with the remaining half run directly. For timetable and fare information, phone the local 
‘GO Transit number (in Toronto, 630- 3933). 


GO operates under the Toronto Area Transit Operating Authority Act, and reports to the 
Legislature through the Minister of Transportation. The office maintains a library, open to 
the public (630-5220), and publishes various timetables, brochures, and an annual report. 


LICENCE SUSPENSION APPEAL BOARD MTO 68 
700 Bay St., 24th Fir. : 

Toronto MSG 1Z6 

416-963-1583 


The Board hears appeals from persons whose driver or vehicle licence has been suspended 
under the Highway Traffic Act, Section 30 and Section 18. Appeals are also heard 
concerning the refusal, revocation or conditions of motor vehicle inspection station 
licences under the Highway Traffic Act, Section 75(8) (a) and (e) and Section 77 (a) and (c). 
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ACTS 


ACTS MTO 69 


The Ministry of Transportation is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or information/communications branch. 


Airports Act 

Blue Waters Bridge Act 

Bridges Act 

Commuter Services Act 

Dangerous Goods Transportation Act, 1981 

Ferries Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation and Communications Act 
Ministry of Transportation and Communications Creditors Payment Act 
Motorized Snow Vehicles Act 

Municipal Electric Railways Act 

Off-Road Vehicles Act, 1983 

Ontario Highway Transport Board Act 

Ontario Transportation Development Corporation Act 
Public Commercial Vehicles Act 

Public Service Works on Highways Act 

Public Transportation and Highways Improvement Act 
Public Vehicles Act 

Railways Act 

Statute Labour Act (Part) 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 
Township of Pelee Act, 1978 

Urban Transportation Development Corporation Ltd. Act 
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MINISTRY OF TREASURY AND ECONOMICS 
Frost Bldg. S. 
Queen’s Park, Toronto M7A 1Y7 


A Treasury department was first established in Ontario in 1867. Over the years, the 
Treasury has been a part of various other government departments including Education, 
Commerce, Development and Federal and Provincial Relations. In 1972, certain sections 
of the Department of Municipal Affairs and the Department of Treasury and Economics 
were combined to form the Ministry of Treasury, Economics and Intergovernmental 
Affairs. The Ministry of Treasury and Economics was established under the Ministry of 
Treasury and Economics Act, 1978. 


Within the Ontario Government, the Ministry of Treasury and Economics recommends 
fiscal, economic and regional policies. It deals with taxation and fiscal policy (including 
development of the Provincial Budget), economic policy and analysis, regional economic 
development, provincial borrowing and accounting, and statistical information. 


= 


DEPUTY MINISTER’ OFFICE 


OFFICE OF LEGAL SERVICES TREASURY 1 
Frost Bldg. S., 5th Fir. 
Queen’s Park, Toronto M7A 1Y7 

416-965-5239 


Legal services for the Ministry of Treasury and Economics are provided by this branch. It 
counsels the Ministry on the interpretation of statutes and regulations, and the preparation 
and review of proposed legislation, regulations and other legal documents. General legal 
services include settling claims, drafting agreements, and offering legal advice on govern- 
ment finance. This office is responsible to the Attorney General’s Office. 


ADMINISTRATION 


COMMUNICATIONS SERVICES BRANCH TREASURY 2 
Frost Bldg. S., 5th Flr., Rm. 519 
Queen’s Park, Toronto M7A lY7 

416-965-7171 

Telex 06-217575 

Facsimile 416-965-3067 


The Communications Services Branch informs the public, client groups and the media 
about the Ministry’s activities. The branch also establishes the Ministry’s communications 
policy, advises other branches on communications problems, and provides communica- 
tions support to the Treasurer and the Deputy. Activities include liaising with the media, 
answering public inquiries, and producing and distributing news releases, statements and 
publications. 


—_— 
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LIBRARY SERVICES TREASURY 3 
Frost Bldg. N., Main Flr. 

Queen’s Park, Toronto M7A 1Y8 

416-965-2314 

Facsimile 416-965-7950 


This area operates a library with reference materials for use by this Ministry, the Ministry 
of Intergovernmental Affairs, the Human Resources Secretariat, the Management Board, 
their agencies and, to a lesser extent, other provincial and federal ministries. 


MANAGEMENT SERVICES BRANCH TREASURY 4 
Frost Bldg. S., 5th Fir. 
~Queen’s Park, Toronto M7A 1Y7 

416-965-5500 

Facsimile 416-963-3295 


Systems for the allocation and utilization of the Ministry’s resources and results-oriented 
style of management are developed and monitored by this branch. It oversees organiza- 
tion, conducts studies, coordinates the Administration Manual, liaises-with the Manage- 
ment Board Secretariat and assists the Freedom of Information Coordinator. 


ACCOUNTS AND OFFICE SERVICES BRANCH - TREASURY 5 
1075 Bay St., 4th Fir. 

Toronto MSS 2Bl 

416-965-4085 

Facsimile 416-963-2123 


The Accounts and Office Services Branch performs administrative functions for the 
Ministries of Treasury and Economics, Intergovernmental Affairs, and Energy, as well as 
the Ontario Energy Board, Civil Service Commission, Management Board Secretariat, 
Human Resources Secretariat, Cabinet Office and Office of the Premier. 


> 


General accounting functions include payroll processes shared with the Ministry’s Person- 
nel Branch; expense account services; accounts payable; financial liaison with the Provin- 
cial Auditor and other government ministries and agencies; and data processing/systems 
services. 


Administrative services cover the purchasing of goods and services, supply management, 
printing, duplicating, mail, transportation, records management, assets management, | 
maintenance of policy and procedures manuals (e.g., Management Board Directives) and, 
in liaison with the Ministry of Government Services, coordination of common services, 
such as telephones, acquisition and design of office accommodation, and purchasing of 
commonly used supplies. The branch is also responsible for office safety supervision. 
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INTERNAL AUDIT SERVICES BRANCH TREASURY 6 
1075 Bay St., 4th Fir. . é 
Toronto MSS 2Bl 

416-965-5123 


This branch audits all operations of the Ministry, its agencies and clients to provide. 


management with a systematic, independent appraisal of the efficiency, economy and 
effectiveness of internal controls and management practices. Clients include the Ministry 
of Intergovernmental Affairs, Ministry of Energy, Management Board, Civil Service 
Commission, Human Resources Secretariat, Office of the Premier and Cabinet Office. 


PERSONNEL BRANCH | TREASURY 7 
1075 Bay St., 4th Fir. 

Toronto M5S 2B1 

416-965-6171 


This branch performs personnel functions for the Ministries of Treasury and Economics, 
Intergovernmental Affairs, Energy, and Skills Development, as well as the Ontario Energy 
Board, the Office of the Premier, and the Cabinet Office. The branch works mainly in an 
advisory capacity with line managers whose primary task is personnel matters within their 
units. Responsibilities include establishment of personnel policies and procedures, and 
appropriate classification and compensation levels for all Ministry employees; staff 
recruitment; employee counselling; investigation of employee grievances; and all matters 
affecting working conditions and performance. The Personnel Branch maintains the 
Ministry’s personnel, payroll and employee benefit records. It also serves as liaison 


between the Ministry and the Human Resources Secretariat, the Management Board of 


Cabinet and the Ontario Public Service Employees Union (OPSEU). 


Through the Employment Equity Program (965-5446), the Ministry provides equal 
opportunity for employment, with special emphasis on training and development for 
Ministry and Cabinet Office staff. Managers and employees are offered assistance with 
initiatives to meet these objectives. 


_ OFFICE OF THE TREASURY 


FINANCE OPERATIONS BRANCH TREASURY 8 
CASH AND INVESTMENT MANAGEMENT 

SECTION 

Frost Bldg N., 2nd Fir. 

Queen’s Park, Toronto M7A lY7 

416-965-2914 


This section implements government finance policy by managing government debt, 


including the issuance and retirement of Province of Ontario debt securities (debentures 


| 


and treasury bills), and by controlling and managing the government's cash flows toensure _ 


that obligations are met without default and surplus funds are invested. 


j 


| 
1 
1 
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FINANCE OPERATIONS BRANCH TREASURY 9 
SECURITIES SECTION 

Frost Bldg. N., Main Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-6691 

Toll-Free: 1-800-268-7098 


The Securities Section acts as registrar and transfer agent of the provincial public debt 
issues, both domestic and foreign. Responsibilities include ensuring prompt payment of 
interest on the public and non-public debt issues; supplying investors with information on 
transfer requirements; and arranging the complete servicing of debentures from issue to 
maturity. The section also acts as custodian of the province’s investments, and holds in 
safekeeping securities deposited with the province by the public in accordance with 
provincial laws and regulations. 


FINANCIAL INFORMATION AND ACCOUNTING TREASURY 10 
POLICY BRANCH 

Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5273 


The Financial Information and Accounting Policy Branch manages Ontario’s require- 
ments in overall government accounting, control and consolidated public and internal 
financial reporting. The branch maintains records of all Consolidated Revenue Fund 
transactions, and prepares reports for use by the Treasurer before the Legislature, the 
public and the financial community, e.g. Public Accounts and prospectuses of debentures. 
Central financial information systems are operated by analyzing and consolidating data on 
revenues, expenditures, budgets and forecasts. The branch provides all ministries and 
agencies with direction on financial transactions to ensure quality and comprehension of 
accounting and financial management policies; coordinates interministry effort on ‘in- 
house’ systems to ensure compatibility with central financial information systems; and 
provides expertise on all accounting and financial matters referred by Management Board 
and all ministries and agencies. Operational liaison with the banking community is also 
supplied by the branch. 


FINANCE POLICY BRANCH 


GOVERNMENT FINANCE AND ECONOMIC TREASURY I1 
ANALYSIS SECTION 

Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-2914 


This section provides finance policy advice and recommendations on borrowing guaran- 
tees and other financing practices of the government to Ontario Hydro, various crown 
corporations and other government programs. In addition, the section provides analysis 
and policy advice on credit rating trends and developments. 
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FINANCE POLICY BRANCH 


INVESTMENT POLICY AND OPERATIONS TREASURY 12 
RESEARCH SECTION | 

Frost Bldg. N., 3rd Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5786 


The Investment Policy and Operations Research Section provides analytical and advisory 
support for the management of the province’s cash resources, investments and safekeeping 
operations. Developing and implementing computer-based financial and analytical sys- 
tems in support of cash, asset and debt management functions comprise a significant part 
of the section’s activities. 


OFFICE OF THE BUDGET AND INTERGOVERNMENTAL FINANCE 


INTERGOVERNMENTAL FINANCE POLICY TREASURY 13 
BRANCH 

Frost Bldg. S., 5th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-3505 / 


Branch activities focus on financial transfers from the federal government to Ontario and 
from Ontario to its local governments. The branch monitors, analyzes and negotiates 
federal-provincial agreements; offers information and advice on trends in fiscal federalism; 
monitors and supplies policy advice on specific grant issues and the level and distribution 
of grants to municipalities and school boards; and provides a comprehensive perspective on 
each sector, and an integrated approach to financial issues involving all three levels of 
government. Specific responsibilities include established programs financing, equalization 
and review of federal- proyincial cost-sharing. 


The branch also contributes to the formulation of Ontario’s overall income security and 
pension policy. Research, analysis and policy development are coordinated within Treas- 
ury and Economics and, when appropriate, across other ministries. Specific responsibili- 
ties include policies concerning the Canada Pension Plan and GAINS-A (416- 965-2194). 


FISCAL PLANNING POLICY BRANCH TREASURY 14 
Frost Bldg. S., 4th Fir. 

Queen’s Park, Toronto M7A 1lY7 

416-965-5171 


The Fiscal Planning Policy Branch coordinates and prepares the province’s revenue and 
expenditure plan, which is published annually in the Budget and updated quarterly in 
Ontario Finances. 


TAXATION POLICY BRANCH TREASURY 15 
Frost Bldg. S., 4th Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5058 


The Taxation Policy Branch monitors Ontario’s tax system, analyzes alternative tax 
options, and makes recommendations on the appropriate level and mix of taxation in the 
province. 
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OFFICE OF ECONOMIC POLICY — 


MACROECONOMIC POLICY GROUP TREASURY 16 
Frost Bldg. N., 6th Fir. 

~ Queen’s Park, Toronto M7A 1Z1 

416-965-6616 


The Macroeconomic Policy Group provides information, research and advice regarding 
issues and trends in provincial economic activity. In particular, the group is responsible for 
the following areas: short and medium-term economic forecasts; economic impact of 
monetary and fiscal policy developments; industrial and business policy; international 
trade; competition policy; research and development; and small business policies. 


SECTORAL AND REGIONAL POLICY BRANCH . TREASURY 17 
Frost Bldg. N., 4th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-965-6566 


The Sectoral and Regional Policy Branch provides research, policy options and support for 
economic development of the regions and specific sectors of Ontario’s economy. Analysis, 
administration and delivery of the Ministry’s Community Economic Transformation 
Agreements (CETA) program (965-7078), and negotiations with federal and provincial 
ministries on cost-shared agreements for economic development of the province, are 
coordinated by this branch. It offers advice on statistical policy, represents the province in 
negotiations with Statistics Canada, and provides Treasury and Economics and other 
ministries with statistical information (965- 0955) for policy development. 


ECONOMIC POLICY BRANCH TREASURY 18 
Frost Bldg. N., Sth Fir. 

~ Queen’s Park, Toronto M7A 1Z1 

416-965-2999 


The Economic Policy Branch conducts research and develops economic policy options in 
the following areas: labour markets and compensation (including job creation, layoffs, 
youth and older worker unemployment, wage settlements in the private and public sectors, 
and the institutional setting of collective bargaining); employment income and women’s 
issues (including social assistance, child care, pay equity, education and training, Workers 
Compensation, broader public sector compensation, and overall distribution of income); 
and demographics (including the production of provincial and county population projec- 
tions, trend analysis, and the economic and fiscal implications of changes in population, 
households and family structure). 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Treasury and Economics are listed below. Contact the legal 
services or communications branch for unlisted agencies. 
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ONTARIO MUNICIPAL IMPROVEMENT TREASURY 19 
CORPORATION 

Frost Bldg. N., 2nd Fir., Rm. 241 

Queen’s Park, Toronto M7A lY7 

416-965-6568 


Established in 1950, the Ontario Municipal Improvement Corporation (OMIC) may 
purchase debentures from smaller municipalities (population under 20,000) or school 
boards, on a last resort basis, if they are unable to sell to advantage elsewhere. The 
Corporation also advises potential borrowers on public markets and the expectations of 
private investors. OMIC’s lending rate varies periodically with market fluctuations, and 
contemporary rates are available on request. 


STADIUM CORPORATION OF ONTARIO LIMITED TREASURY 20 
277 Front St., W., Ste. 930 

Toronto MSV 2X4 

416-963-3513 


The Stadium Corporation of Ontario is a Crown Corporation held in right of Her Majesty 
by the Treasurer of Ontario. Its purpose is the construction and operation of a retractable- 
roof, multi-purpose, domed stadium, now known as SkyDome. Operation of the stadium 
will be the responsibility of a partnership between the Stadium Corporation and a private 
sector consortium. 


TAX REFORM TASK FORCE | TREASURY 21 
Frost Bldg. N., 4th Fir., Rm. 416 

Queen’s Park, Toronto M7A 1Y7 

416-963-1549 


This task force was established in 1987 to coordinate and manage the Ontario Govern- 
ment’s response to federal tax reform proposals. Activities include liaison with ministries, 
agencies, the federal government and other interested parties. The task force is expected to 
conclude in 1989. 


ACTS 


ACTS TREASURY 22 


The Ministry of Treasury and Economics is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications branch. 


Audit Act 
Financial Administration Act 
Ministry of Treasury and Economics Act 
Ontario Economic Council Act 
Ontario Loan Act 
Ontario Municipal Improvement Corporation Act 
Statistics Act 
Supply Act 
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MINISTER RESPONSIBLE FOR WOMEN’S ISSUES 


ONTARIO ADVISORY COUNCIL ON WOMEN’S WOMEN 1 
ISSUES 

880 Bay St., 5th Fir. 

Toronto M7A 1N3 

416-965-5824 


The Ontario Advisory Council on Women’s Issues advises the Ontario Government, 
through the Minister, on matters pertaining to the status of women in Ontario. The 
Council, which consists of sixteen members appointed by Order-in-Council, evaluates and 
monitors existing legislation, policies and programs related to the needs and status of 
women. Activities include identifying specific areas requiring government attention; 
recommending legislation and program changes; consulting with groups throughout 
Ontario to stimulate public discussion; and responding to requests from government 
ministers for advice and consultation on matters relating to women. The Council reports 
annually to the Legislature through the Minister. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 2 
480 University Ave., Ste. 200 

Toronto M5G 1V2 

416-597-4500 — 


Through the Minister Responsible for Women’s Issues, the Ontario Women’s Directorate 
fosters the economic, social and legal equality of women in Ontario. Responsibilities 
include coordinating and advising on the development, delivery and communication of 
programs and policies, addressing issues such as family violence and employment equity. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 3 
PROGRAM DEVELOPMENT BRANCH 
480 University Ave., Ste. 200 


‘Toronto M7A 1C2 


416-597-4500 


The Program Development Branch is responsible for developing and implementing special 
projects which benefit women in Ontario. Projects include films, plays, etc. countering sex- 


_ Tole stereotyping; the Open Doors and Pathmakers programs linking students to role 


models in non-traditional occupations or fields of study; and a community grants 
program. These initiatives are designed to improve women’s access to non-traditional and 
technology-related employment. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 4 
CONSULTATIVE SERVICES BRANCH 

480 University Ave., 2nd Fir. 

Toronto MSG 1V2 

416-597-4500 


The Consultative Services Branch assists the broader public and private sectors in develop- 
ing Employment Equity policies and programs. Hospitals, municipalities, school boards, 
colleges and universities receive help with implementation and review of initiatives. 
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Branch consultants offer planning expertise and technical assistance materials to 
employers in the private sector. : 


ONTARIO WOMEN’S DIRECTORATE : WOMEN 5 
PUBLIC EDUCATION PROGRAMS AND SERVICES 

(PEPS) BRANCH 

- 480 University Ave., Ste. 200 

Toronto M5G 1V2 

416-597-4500 


107C Johnson Ave. 
Thunder Bay P7B 2V9 
807-475-1481 


This branch provides a wide range of internal and external communications and informa- 
tion services, including speeches, news releases, media relations, publications, displays and 
exhibits on women’s issues. Major public education campaigns involving television and 
radio commercials and advertisements are developed and coordinated. The branch also 
has a resource centre which is open to the public. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 6 
POLICY AND RESEARCH BRANCH 

480 University Ave., Ste. 200 

Toronto M5G 1V2 

416-597-4500 


The Policy and Research Branch acts as a policy and strategy advisor to the Assistant 
Deputy Minister, the Minister Responsible for Women’s Issues, and the Ontario Govern- 
ment on social, economic and legal issues that relate to women. The branch also conducts 
research, and provides consultation on policy concerning women’s issues to key ministries 
within the Ontario Public Service. 


The Family Violence Initiatives Unit coordinates government response to wife assault; 
develops initiatives; and liaises with federal, out-of-province and inter-governmental 
ministries and community groups. Although counselling is not available, individuals are 
referred to appropriate sources. Information brochures and posters in both English and 
French, and educational materials in several other languages, may be obtained free of 
charge. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 7 
FINANCE AND ADMINISTRATIVE SERVICES 

SECTION 

480 University Ave., Ste. 200 

Toronto M5G 1V2 

416-597-4500 


The section coordinates a variety of financial, personnel and administrative functions for 
the Ontario Women’s Directorate, such as: providing payment services to suppliers and 
other ministries; maintaining the financial and administrative systems; developing finan- 
cial and administrative standards; reporting on the financial condition of the Directorate; 
and liaising with Management Board of Cabinet and the Ministry of Government Services. 
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Ministerial Responsibility for Acts 


Abandoned Orchards Act (Agriculture 
-& Food) 

Absconding Debtors Act (Attorney 
General) 

Absentees Act (Attorney General) 

Accidental Fires Act (Attorney General) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General); 

Age of Majority and Accountability Act 
(Attorney General) 

Agricultural Associations Act 
(Agriculture & Food) 

Agricultural Committees Act 
(Agriculture & Food) 

Agricultural Development Finance Act 
(Revenue) 

Agricultural Rehabilitation and 
Development Act (Ontario) 
(Agriculture & Food) 

Agricultural Representatives Act 
(Agriculture & Food) 

Agricultural Research Institute of 
Ontario Act (Agriculture & Food) 
Agricultural Societies Act (Agriculture 

& Food) 

Agricultural Tile Drainage Installation 
Act (Agriculture & Food) 

Airports Act (Transportation) 

Alcoholism and Drug Addiction 
Research Foundation Act (Health) 

Algonquin Forestry Authority Act 
(Natural Resources) 

Algonquin Provincial Park Extension 
Act, 1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney 
General) 

Ambulance Act (Health) 

Amusement Devices Act, 1986 
(Consumer & Commercial Relations) 

An Act To Confirm the Title of the 
Government of Canada to Certain 
Lands and Indian Lands, 1915 
(Natural Resources) 


An Act for the Settlement of Certain 
Questions Between the Government 
of Canada and Ontario Respecting 
Indian Reserve Lands, 1891 (Natura 
Resources) 

Anatomy Act (Solicitor General) 

Animals for Research Act (Agriculture 
& Food) , 

Apportionment Act (Consumer & 
Commercial Relations) 

Apprenticeship and Tradesmen’s 
Qualification Act (Skills 
Development) 

Arbitrations Act (Attorney General) 

Arboreal Emblem Act, 1984 (Natural 
Resources) 

Architects Act, 1984 (Attorney Genera 

Archives Act (Culture & 
Communications) 

Art Gallery of Ontario Act (Culture & 
Communications) 

Artificial Insemination of Livestock Ac 
(Agriculture & Food) 

Arts Council Act (Culture & 
Communications) 

Assessment Act (Revenue) 

Assessment Review Board Act 
(Attorney General) 

Assignments and Preferences Act 
(Consumer & Commercial Relations 

Athletics Control Act (Consumer & 
Commercial Relations) 

Audit Act (Treasury & Economics) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer & Commercial 
Relations) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs) 

Barristers Act (Attorney General) 

Beach Protection Act (Natural 
Resources) 

Beds of Navigable Waters Act (Natural 
Resources) 
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Beef Cattle Marketing Act (Agriculture 
& Food) 

Bees Act (Agriculture & Food) 

Bills of Sale Act (Consumer & 
Commercial Relations) 

Blind Persons’ Rights Act (Attorney 
General) 

Blind Workmen’s Compensation Act 
(Labour) 

Blue Waters Bridge Act 
(Transportation) 

Boating Restriction Regulations 
(Natural Resources) 

Boilers and Pressure Vessels Act 
(Consumer & Commercial Relations) 

Boundaries Act (Consumer & 
Commercial Relations) 

Brantford-Brant Annexation Act, 1980 
(Municipal Affairs) 

Bread Sales Act (Consumer & 
Commercial Relations) 

Bridges Act (Transportation) 

Brock University Act, 1964 (Colleges & 
Universities) 

_ Building Code Act (Housing) 

Bulk Sales Act (Attorney General) 

Bull Owners’ Liability Act (Agriculture 
& Food) 

Business Corporations Act, 1982 
(Consumer & Commercial Relations) 

Business Practices Act (Consumer & 
Commercial Relations) 

Business Records Protection Act 
(Attorney General) 

Canada Company’s Lands Act, 1922 

- (Natural Resources) 

Canadian Insurance Exchange Act, 
1986 (Financial Institutions) 

Cancer Act (Health) 

Cancer Remedies Act (Health) 

Carleton University Act, 1952 (Colleges 

— & Universities) 

Cemeteries Act (Consumer & 
Commercial Relations) 


Centennial Centre of Science and 
Technology Act (Culture & 
Communications) 

Central Trust Company Act, 1983 
(Financial Institutions) 

Certification of Titles Act (Consumer & — 
Commercial Relations) 

Change of Name Act (Attorney 
General) 

Change of Name Act, 1986 (Consumer 
& Commercial Relations) 

Charitable Gifts Act (Attorney aoe 

Charitable Institutions Act 
(Community & Social Services) 

Charities Accounting Act (Attorney 
General) 

Child and Family Services Act, 1984 
(Community & Social Services) - 

Child Welfare Municipal Payments 
Continuance Act, 1976 (Community — 
& Social Services) | 

Child Welfare Validation of Adoption 
Orders Act, 1980 (Community & 
Social Services) 


‘ 
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Children’s Law Reform Act (Attorney 


General) 

Chiropody Act (Health) | 

City of Cornwall Annexation Act, 1974 
(Municipal Affairs) | 

City of Gloucester Act, 1980 
(Municipal Affairs) 

City of Hamilton Act, 1975 (Municipal 
Affairs) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs) 

City of Nepean Act, 1978 (Municipal | 
Affairs) 

City of Ottawa Road Closing & 
Conveyance Validation Act, 1981 
(Municipal Affairs) 

City of Port Colborne Act, 1974 
(Municipal Affairs) 

City of Sudbury Hydro-Electric Service © 
Act, 1980 (Municipal Affairs) | 

City of Thorold Act, 1975 (Municipal 

Affairs) 
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_ City of Thunder Bay Act, 1968-69 

(formerly City of Lakehead Act, 

~ 1968-69, c. 45) (Municipal Affairs) 

City of Timmins-Porcupine Act, 1972 
(Municipal Affairs) 

City of Toronto 1981 Assessment 
Complaints Act, 1982 (Revenue) 

Collection Agencies Act (Consumer & 
Commercial Relations) 

Colleges Collective Bargaining Act, 
R.S.O. 1980 (Colleges & Universities) 

Commercial Tenancies Act (Requires 
Proclamation) (Attorney General) 

Commissioners for taking Affidavits 
Act (Attorney General) 

Commodity Board Members Act 
(Agriculture & Food) 

Commodity Boards and Marketing 
Agencies Act (Agriculture & Food) 

Commodity Futures Act (Financial 
Institutions) 

Community Psychiatric Hospitals Act 
(Health) 

Community Recreation Centres Act 
(Tourism & Recreation) 

Commuter Services Act 
(Transportation) 

Compensation for Victims of Crime 
Act (Attorney General) 

Compulsory Automobile Insurance Act 
(Financial Institutions) 

Condominium Act (Consumer & 
Commercial Relations) 

Conservation Authorities Act (Natural 
Resources) 

Consolidated Hearings Act, 1981 
(Environment) 

Construction Lien Act, 1983 (Attorney 
General) 

Consumer Protection Act (Consumer & 
Commercial Relations) 

Consumer Protection Bureau Act 
(Consumer & Commercial Relations) 

Consumer Reporting Act (Consumer & 
Commercial Relations) 
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Conveyancing and Law of Property Act 
(Attorney General) 

Cooperative Corporations Act 
(Financial Institutions) 

Cooperative Loans Act (Agriculture & 
Food) 

Coroners Act (Solicitor General) 

Corporation Securities Registration Act | 
(Consumer & Commercial Relations 

Corporations Act (Consumer & 
Commercial Relations) 

Corporations Information Act 
(Consumer & Commercial Relations: 

Corporations Tax Act (Revenue) 

Costs of Distress Act (Attorney 
General) 

County of Haliburton Act, 1982 
(Municipal Affairs) 

County of Oxford Act (Municipal 
Affairs) 

Courts of Justice Act, 1984 (Attorney 
General) 

Credit Unions and Caisses Populaires 
Act (Financial Institutions) 

Creditors’ Relief Act (Attorney 
General) 

Crop Insurance Act Ontario 
(Agriculture & Food) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney 
General) 

Crown Employees Collective 
Bargaining Act (Labour) 

Crown Timber Act (Natural Resources) 

Crown Trust Company Act, 1983 
(Financial Institutions). 

Crown Witnesses Act (Attorney 
General) 

Dangerous Goods Transportation Act, 
1981 (Transportation) 

Day Nurseries Act (Community & 
Social Services) 

Dead Animal Disposal Act txgisolture 
& Food) 
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Debt Collectors Act (Consumer & 
Commercial Relations) 

Degree Granting Act, 1983 (Colleges & 
Universities) 

Dental Technicians Act (Health) 

Denture Therapists Act (Health) 

Deposits Regulation Act (Financial 
Institutions) 

Development Corporations Act, 1984 
(Industry, Trade & Technology) 

Developmental Services Act 
(Community & Social Services) 

Discriminatory Business Practices Act 
(Consumer & Commercial Relations) 

Disorderly Houses Act (Attorney 
General) 

District Municipality of Muskoka Act 
(Municipal Affairs) 

District of Parry Sound Local 
Government Act, 1979 (Municipal 
Affairs) 

District Welfare Administration Boards 
Act (Community & Social Services) 

Dog Licensing and Livestock and 
Poultry Protection Act (Agriculture & 
Food) 

Dog Owner’s Liability Act (Attorney 
General) 

Drainage Act (Agriculture & Food) 

Drugless Practitioners Act (Health) 

Edible Oil Products Act (Agriculture & 
Food) 

Education Act (Education) 

Egress from Public Buildings Act 
(Solicitor General) 

Elderly Persons Centres Act 
(Community & Social Services) 

Elderly Persons’ Housing Aid Act 
(Housing) 

Election Act, 1984 (Office of the 
Assembly) 

Election Finances Act, 1986 (Office of 
the Assembly) 

Elevating Devices Act (Consumer & 
Commercial Relations) 


Emergency Plans Act, 1983 (Solicitor 
General) 

Employment Agencies Act (Labour) 

Employment Standards Act (Labour) 

Endangered Species Act (Natural 
Resources) 

Energy Act (Consumer & Commercial 
Relations) 

English and Wabigoon River Systems 
Mercury Contamination Settlement 
Agreement Act, 1986 (Attorney 
General) 

Environmental Assessment Act 
(Environment) 

Environmental Protection Act 
(Environment) 

Escheats Act (Attorney General) 

Essex County French-language 
Secondary School Act, 1977 
(Education) 

Estates Administration Act (atimey 
General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Premier’s 
Office) 

Expropriations Act ftariey General) 

Extra-Provincial Corporations Act, 
1984 (Consumer & Commercial 
Relations) 

Factors Act (Consumer & Commercial 
Relations) 

Family Benefits Act (Community & 
Social Services) 

Family Law Act, 1986 (Attorney 
General) 

Farm Income Stabilization Act 
(Agriculture & Food) 

Farm Products Containers Act 
(Agriculture & Food) 

Farm Products Grades and Sales Act 
(Agriculture & Food) 

Farm Products Marketing Act 
(Agriculture & Food) 

Farm Products Payments Act 
(Agriculture & Food) 


Ferries Act (Transportation) 

Financial Administration Act (Treasury 
& Economics) 

Fines and Forfeitures Act (Attorney 
General) 

Fire Accidents Act (Solicitor General) 

Fire Departments Act (Solicitor 
General) 

Fire Fighters Exemption Act (Solicitor 
General) 

Fire Marshals Act (Solicitor General) 

Fish Inspection Act (Natural Resources) 

Fisheries Act (Canada-Ontario Fishery 
Regulations) (Natural Resources) 

Fisheries Industrial Development Act 
(Natural Resources) 

Fisheries Loans Act (Natural 
Resources) 

Flag Act (Government Services) 

Floral Emblem Act (Government 
Services) 

Fluoridation Act (Health) 

Foreign Cultural Objects Immunity 
from Seizure Act (Culture & 
Communications) 

Forest Fires Prevention Act (Natural 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Fraudulent Conveyances Act (Attorney 
General) 

Fraudulent Debtors Arrest Act 
(Attorney General) 

Freedom of Information and Protection 
of Privacy Act, 1987 (Attorney 
General) 

French Language Services Act, 1986 
(Francophone Affairs) 

Freshwater Fish Marketing Act 
(Ontario) (Natural Resources) 

Frustrated Contracts Act (Attorney 
General) 

Fuel Tax Act, 1981 (in force Sept. 1, 
1982) (Revenue) 

Funeral Services Act (Health) 
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Fur Farms Act (Agriculture & Food) 

Game and Fish Act (Natural Resources 

Gaming Act (Attorney General) 

Gananoque Lands Act, 1961-62 
(Natural Resources) 

Gas and Oil Leases Act (Natural 
Resources) 

Gasoline Handling Act (Consumer & 
Commercial Relations) 

Gasoline Tax Act (Revenue) 

General Welfare Assistance Act 
(Community & Social Services) 

George R. Gardiner Museum of 
Ceramic Art Act, 1981 (Culture & 
Communications) 

Government Contracts Hours and 
Wages Act (Labour) 

Grain Elevator Storage Act (Agriculture 
& Food) 

Guarantee Companies Securities Act 
(Financial Institutions) 

Habeas Corpus Act (Attorney General) 

Healing Arts Radiation Protection Act 
(Health) 

Health Care Accessibility Act, 1986 
(Health) 

Health Disciplines Act (Health) 

Health Facilities Special Orders Act, 
1983 (Health) : 

Health Insurance Act (Health) 

Health Protection and Promotion Act, 
1983 (Health) 

Highway Traffic Act (Transportation) 

Historical Parks Act (Tourism & 
Recreation) 

Homemakers and Nurses Services Act 
(Community & Social Services) 

Homes for Retarded Persons Act 
(Community & Social Services) 

Homes for Special Care Act (Health) 

Homes for the Aged and Rest Homes 
Act (Community & Social Services) 

Horticultural Societies Act (Agriculture 
& Food) 

Hospital Labour Disputes Arbitration 
Act (Labour) 
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Hospitals and Charitable Institutions 
Inquiries Act (Attorney General) 

Hotel Fire Safety Act (Solicitor 
General) 

Hotel Registration of Guests Act 
(Attorney General) 

Housing Development Act (Housing) 

Human Rights Code, 1981 
(Citizenship) 

Human Tissue Gift Act (Solicitor 
General) 

Hunter Damage Compensation Act 
(Agriculture & Food) — 

Hypnosis Act (Health) 

Immunization of School Pupils Act, 
1982 (Health) 

Income Tax Act (Revenue) 

Indian Lands Act, 1924 (Natural 
Resources) 

Indian Welfare Services Act 
(Community & Social Services) 

Industrial and Mining Lands 
Compensation Act (Natural 
Resources) 

Industrial Standards Act (Labour) 

Innkeepers Act (Attorney General) 

Insurance Act (Financial Institutions) 

International Bridges Municipal 
Payments Act, 1981 (Municipal 
Affairs) 

Interpretation Act (Attorney General) 

Interprovincial Subpoenas Act 
(Attorney General) 

Investment Contracts Act (Financial 
Institutions) 

Jewish Family and Child Service of 
Metropolitan Toronto Act 
(Community & Social Services) 

John Graves Simcoe Memorial 
Foundation Act (Culture & 
Comimunications) 

Judicial Review Procedure Act 
(Attorney General) 

Junior Farmers Establishment Act 
(Agriculture & Food) 

Juries Act (Attorney General) 


Justices of the Peace Act (Attorney 


General) 

Laboratory and Specimen Collection 
Centre Licencing Act (Health) 

Labour Relations Act (Labour) 

Lac Seul Conservation Act, 1928 
(Natural Resources) 

Lake of the Woods Control Board Act, 
1922 (Natural Resources) 

Lake Superior Board of Education Act, 
1976 (Education) 

Lakehead University Act, 1965 
(Colleges & Universities) 

Lakes and Rivers Improvement Act 
(Natural Resources) 

Land Registration Reform Act, 1984 
(Consumer & Commercial Relations) 

Land Titles Act (Consumer & 
Commercial Relations) 

Land Transfer Tax Act (Revenue) 

Landlord and Tenant Act - see 
Commercial Tenancies Act (Attorney 
General) 

Laurentian University of Sudbury Act, 
1960 (Colleges & Universities) 

Law Society Act (Attorney General) 

Leeds and Grenville County Board of 
Education and Teachers Dispute Act, 
1981 (Education) 

Legal Aid Act (Attorney General) 

Legislative Assembly Act (Office of the 
Assembly) 

Legislative Assembly Retirement 
Allowances Act (Office of the 
Assembly) 

Libel and Slander Act (Attorney 
General) 

Lieutenant Governor Act (Premier’s 
Office) 

Lightning Rods Act (Solicitor General) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer & 
Commercial Relations) 

Line Fences Act (Municipal Affairs) 

Liquor Control Act (Consumer & 
Commercial Relations) 
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Liquor Licence Act (Consumer & 
Commercial Relations) 

Livestock and Livestock Products Act 
(Agriculture & Food) 

Livestock Branding Act (Agriculture & 
Food) 

Livestock Community Sales Act 
(Agriculture & Food) 

Livestock Medicines Act (Agriculture & 
Food) 

Loan and Trust Corporations Act 
(Financial Institutions) 

Local Improvement Act (Municipal 
Affairs) 

Local Roads Boards Act 
(Transportation) 

Local Services Boards Act (Northern 
Development & Mines) 

Lord’s Day (Ontario) Act (Attorney 
General) 

Management Board of Cabinet Act, 
1971 (Management Board of 
Cabinet) 

Manitoba-Ontario Lake St. Joseph 
Diversion Agreement Authorization 
Act, 1958 (Natural Resources) 

Marine Insurance Act (Financial 
Institutions) 

Marriage Act (Consumer & 
Commercial Relations) 

Massey-Ferguson Limited Act, 1981 
(Industry, Trade & Technology) 

Master and Servant Act (Attorney 
General) 

McMaster University Act, 1976 
(Colleges & Universities) 

McMichael Canadian Collection Act 
(Culture & Communications) 

Meat Inspection Act (Ontario) 
(Agriculture & Food) 

Mechanics’ Lien Act (Attorney 
General) 

Mental Health Act (Health) 

Mental Hospitals Act (Health) 

Mental Incompetency Act (Attorney 
General) 
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Mercantile Law Amendment Act 
(Attorney General) 

Metropolitan Toronto Police Force 
Complaints Act, 1984 (Attorney 
General) 

Migratory Birds Convention Act 
(Canada) - Ontario Regulations 
(Natural Resources) 

Milk Act (Agriculture & Food) 

Mineral Emblem Act (Natural 
Resources) 

Mining Act (Northern Development & 
Mines) 

Mining Tax Act (Revenue) 

Ministry of Agriculture and Food Act 
(Agriculture & Food) 

Ministry of the Attorney General Act 
(Attorney General) 

Ministry of Citizenship and Culture Act 
(Culture & Communications) 

Ministry of Colleges & Universities Act. 
R.S.O. 1980 (Colleges & Universities 

Ministry of Community and Social 
Services Act (Community & Social 
Services) 

Ministry of Consumer and Commercial 
Relations Act (Consumer & 
Commercial Relations) 

Ministry of Correctional Services Act, 
as amended (Correctional Services) 

Ministry of Energy Act (Energy) 

Ministry of the Environment Act 
(Environment) 

Ministry of Government Services Act, 
R.S.O. 1980 and Amendments 
(Government Services) 

Ministry of Health Act (Health) 

Ministry of Industry and Trade Act, 
1982 (Industry, Trade & Technology) 

Ministry of Intergovernmental Affairs 
Act (Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 

Ministry of Municipal Affairs and 
Housing Act, 1981 (Municipal 
Affairs) (Housing) 
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_ Ministry of Natural Resources Act 
(Natural Resources) 

Ministry of Northern Affairs Act 
(Northern Development & Mines) 

. Ministry of Revenue Act (Revenue) 

Ministry of the Solicitor General Act 
(Solicitor General) 

Ministry of Tourism & Recreation Act, 
1982 (Tourism & Recreation) 

Ministry of Transportation & 
Communications Act 
(Transportation) 

Ministry of Transportation & 
Communications Creditors Payment 
Act (Transportation) 

Ministry of Treasury & Economics Act 
(Treasury & Economics) 

Minors’ Protection Act (Attorney 
General) 

Moosonee Development Area Board 
Act (Municipal Affairs) 

Mortgage Brokers Act (Financial 

~~ Institutions) 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act 
(Financial Institutions) 

Motor Vehicle Dealers Act (Consumer 
& Commercial Relations) 

Motorized Snow Vehicles Act 
(Transportation) 

Municipal Act (Municipal Affairs) 

Municipal Affairs Act (Municipal 
Affairs) 

Municipal and School Tax Credit 
Assistance Act Subsection 2(3) (4) (5) 
and (6) (Municipal Affairs) 

Municipal Arbitrations Act (Municipal 
Affairs) 

Municipal Boundary Negotiations Act, 
1981 (Municipal Affairs) 

Municipal Conflict of Interest Act, 1983 
(Municipal Affairs) 

_ Municipal Corporations Quieting 
Orders Act (Municipal Affairs) 

Municipal Elderly Residents’ Assistance 
Act (Municipal Affairs) 


a 


Municipal Elections Act EOD SI 
Affairs) 

Municipal Electric Railways Act 
(Transportation) | 

Municipal Franchises Act (Municipal _ 
Affairs) 

Municipal Health Services Act (Health) _ : 

Municipal Interest and Discount Rates — 
Act, 1982 (Municipal Affairs) | 

Municipal Payments in Lieu of Taxes 
Statute Law Amendment Act, 1984 
(Municipal Affairs) 

Municipal Private Acts Repeal Act, 

1983 (Municipal Affairs) 

Municipal Subsidies Adjustment ie 
Repeal Act, 1976 (Municipal Affairs) — 

Municipal Tax Assistance Act 
(Municipal Affairs) 

Municipal Tax Sales Act, 1984 
(Municipal Affairs) 

Municipal Unemployment Relief Act 
(Municipal Affairs) 

Municipal Works Assistance Act 
(Municipal Affairs) 

Municipality of Metropolitan Toronto 
Act (Municipal Affairs) 

Municipality of Shuniah Act, 1936 
(Municipal Affairs) 

Muskoka & Parry Sound Telephone 
Co. Limited Acquisition Act, 1978 
(Culture & Communications) 

National Radio Observatory Act, 
1962-63 (Natural Resources) 

Negligence Act (Attorney General) 

Niagara Escarpment Planning & | 
Development Act (Municipal era: | 

Niagara Parks Act (Tourism & 
Recreation) 

Non-resident Agricultural Land 
Interests Registration Act 
(Agriculture & Food) 

North Georgian Bay Recreational 
Reserve Act, 1962-63 (Natural 
Resources) | 

Notaries Act (Attorney General) 

Nursing Homes Act (Health) 


Occupational Health and Safety Act 
(Labour) 

Occupiers’ Liability Act (Attorney 
General) | 

Official Notices Publication Act 
(Government Services) 

Off-Road Vehicles Act, 1983 
(Transportation) 

Oleomargarine Act (Agriculture & 
Food) 

Ombudsman Act (Office of the 
Assembly) 

One Day’s Rest in Seven Act (Labour) 

Ontario Agricultural Museum Act 
(Agriculture & Food) 

Ontario College of Art Act, 1968-69 
(Colleges & Universities) 

Ontario Credit Union League Limited 
Act, 1972 (unconsolidated and 
unrepealed) (Financial Institutions) 

Ontario Deposit Insurance Corporation 
Act (Financial Institutions) 

Ontario Drug Benefit Act, 1986 
(Health) 

Ontario Economic Council Act 
(Treasury & Economics) 

Ontario Educational Communications 
Authority Act (Culture & 
Communications) 

Ontario Energy Board Act (Energy) 

Ontario Energy Corporation Act 
(Energy) 

Ontario Food Terminal Act 
(Agriculture & Food) 

Ontario Geographic Names Board Act 
(Natural Resources) 

Ontario Guaranteed Annual Income 
Act (Revenue) 

Ontario Harbours Agreement Act, 
1962-63 (Natural Resources) 

Ontario Heritage Act (Culture & 
Communications) 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Housing Corporation Act 
(Housing) 
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Ontario Institute for Studies in 
Education Act (Education) 

Ontario Land Corporation Act 
(Government Services) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act (Treasury & 
Economics) 

Ontario Lottery Corporation Act 
(Tourism & Recreation) 

Ontario Mental-Health Foundation Aci 
(Health) 

Ontario Mineral Exploration Program 
Act (Northern Development & 
Mines) 

Ontario Municipal Board Act (Attorne: 
General) 

Ontario Municipal Employees 
Retirement System Act (Municipal 
Affairs) 

Ontario Municipal Improvement 
Corporation Act (Treasury & 
Economics) 

Ontario New Home Warranties Plan 
Act (Consumer & Commercial 
Relations) 

Ontario Northland Transportation 
Commission Act (Northern 
Development & Mines) 

Ontario Pensioners Property Tax 
Assistance Act (Revenue) 

Ontario Place Corporation Act 
(Tourism & Recreation) 

Ontario Planning and Development 
Act (Municipal Affairs) 

Ontario Regulation 241/84 - Ontario 
International Corporation (Industry, 
Trade & Technology) 

Ontario Regulation 550/86- Innovatior 
Ontario Corporation (Industry, Trad 
& Technology) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for the Prevention of 
Cruelty to Animals Act (Solicitor 
General) 
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Ontario Telephone Development 
Corporation Act (Culture & 
Communications) 

Ontario Transportation Development 
Corporation Act (Transportation) 

Ontario Unconditional Grants Act 
(Municipal Affairs) 

- Ontario Waste Management 
Corporation Act, 1981 
(Environment) 

Ontario Water Resources Act 
(Environment) 

Ontario Water Resources Act, 
subsections 44 (2) (a), (b) and (c) and 
sections 45 to 48 inclusive (Housing) 

Ontario Youth Employment Act (Skills 
Development) 

Operating Engineers Act (Consumer & 
Commercial Relations) 

Ophthalmic Dispensers Act (Health) 

Osgoode Hall Law School Scholarships 
Act, 1968-69 (Colleges & 
Universities) 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 (Municipal 
Affairs) 

Ottawa River Water Powers Act, 1943 
(Natural Resources) 

Paperback and Periodical Distributors 
Act (Consumer & Commercial 
Relations) 

Parks Assistance Act (Natural 
Resources) 

Parkway Belt Planning and 
Development Act (Municipal Affairs) 

Partition Act (Attorney General) 

Partnerships Act (Consumer & 
Commercial Relations) 

Partnerships Registration Act 
(Consumer & Commercial Relations) 

Pawnbrokers Act (Attorney General) 

Pay Equity Act, 1987 (Labour) 

Pension Benefits Act (Financial 
Institutions) 

Perpetuities Act (Attorney General) 


‘ 
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Personal Property Security Act 4 
(Consumer & Commercial Relations) 

Pesticides Act (Environment) 

Petroleum Products Price Freeze Act, 
1975 (unconsolidated and 
unrepealed) (Consumer & 
Commercial Relations) 

Petroleum Resources Act (Natural 
Resources) 

Pits and Quarries Control Act (Natural 
Resources) 

Planning Act, 1983 (Municipal Affairs) 

Planning Statute Law Amendment Act, 
1983 (Municipal Affairs) 

Plant Diseases Act (Agriculture & Food) 

Police Act (Solicitor General) 

Police Village of St. George Act, 1980 
(Municipal Affairs) 

Policy and Priorities Board of Cabinet 
Act (Premier’s Office) 

Pounds Act (Agriculture & Food) 

Power Corporation Act (Energy) 

Power Corporation Insurance Act 
(Energy) 

Powers of Attorney Act (Attorney 
General) 

Prearranged Funeral Services Act 
(Consumer & Commercial Relations) 

Prepaid Hospital and Medical Services 
Act (Financial Institutions) 

Prescription Drug Cost Regulation Act, 
1986 (Health) 


- Private Hospitals Act (Health) 


Private Investigators and Security 
Guards Act (Solicitor General) 

Private Sanataria Act (Health) 

Private Vocational Schools Act, R.S.O. 
1980 (Colleges & Universities) 

Proceedings Against the Crown Act 
(Attorney General) 

Professional Engineers Act, 1984 
(Attorney General) 

Property and Civil Rights Act (Attorney 
General) 

Provincial Auctioneers Act (Agriculture 
& Food) 


Provincial Land Tax Act (Revenue) 

_ Provincial Offences Act (Attorney 
General) 

Provincial Parks Act (Natural 
Resources) 

Provincial Parks Tax Assistance Act 
(Municipal Affairs) 

Provincial Schools Negotiations Act 
(Education) . 

Psychologists Registration Act (Health) 

Public Accountancy Act (Attorney 
General) 

Public Authorities Peete Act 
(Attorney General) 

Public Commercial Vehicles Act 
(Transportation) 

Public Halls Act (Attorney General) 

Public Hospitals Act (Health) 

Public Inquiries Act (Attorney General) 

Public Institutions Inspection Act 
(Attorney General) 

Public Lands Act (Natural Resdunses) 

Public Libraries Act (Culture & 
Communications) 

Public Officers Act (Attorney General) 

Public Parks Act (Municipal Affairs) 

Public Service Act, 1981 (Management 
Board of Cabinet) : 

Public Service Superannuation Act 
(Management Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation) 

Public Transportation and Highways 
Improvement Act (Transportation) 

Public Trustee Act (Attorney General) 

Public Utilities Act (Municipal Affairs) 

Public Utilities Corporations Act 

~ (Municipal Affairs) 

Public Vehicles Act (Transportation) 

Public Works Protection Act (Solicitor 
General) 

Race Tracks Tax Act (Revenue) 

Racing Commission Act (Consumer & 

~ Commercial Relations) 

Radiological Technicians Act (Health) 

Railways Act (Transportation) 
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Real Estate and Business Brokers Act 
(Consumer & Commercial Relations 

Reciprocal Enforcement of Judgments 
Act (Attorney General) © 

Reciprocal Enforcement of Judgments 
(U.K.) Act, 1984 (Attorney General) 

Reciprocal Enforcement of 
Maintenance Orders Act, 1982 
(Attorney General) 

Regional Municipality of Durham Act 
(Municipal Affairs) 

Regional Municipality of 
Haldimand-Norfolk Act (Municipal 
Affairs) 

Regional Municipality of Halton Act 
(Municipal Affairs) 

Regional Municipality of 
Hamilton-Wentworth Act 
(Municipal Affairs) 

Regional Municipality of Niagara Act 
(Municipal Affairs) 

Regional Municipality of 
Ottawa-Carleton Act (Municipal 
Affairs) 

Regional Municipality of 
Ottawa-Carleton Land Acquisition 
Act, 1980 (Municipal Affairs) 

Regional Municipality of Peel Act 
(Municipal Affairs) 

Regional Municipality of Sudbury Act 
(Municipal A ffairs) 

Regional Municipality of Sudbury 
Statute Law Amendment Act, 1986 
(Municipal Affairs) 


Regional Municipality of Waterloo Aci 


(Municipal Affairs) 

Regional Municipality of York Ace 
(Municipal Affairs) 

Registered Insurance Brokers Act 
(Financial Institutions) 

Registry Act (Consumer & Commercia 
Relations) 

Regulations Act (Attorney General) 

Religious Freedom Act (Attorney 
General) 
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Religious Organizations’ Lands Act 
(Attorney General) 

Rental Housing Protection Act, 1986 
(Housing) 

Representation Act (Premier’s Office) 

Research Foundation Act, 1944 
(Industry, Trade & Technology) 

Residential Complex Sales 
Representation Act, 1983 (Consumer 
& Commercial Relations) 

Residential Complexes Financing Costs 
Restraints Act, 1982 (Housing) 

Residential Rent Regulation Act, 1986 
(Housing) 

Residential Tenancies Act, 1980 
(Housing) 

Retail Business Holidays Act (Solicitor 
General) 

Retail Sales Tax Act (Revenue) 

Revised Statutes Confirmation Act, 
1981 (Attorney General) 

Riding Horse Establishments Act 
(Agriculture & Food) 

Rights of Labour Act (Labour) 

Road Access Act (Municipal Affairs) 

Royal Botanical Gardens Act, ait as 
amended (Culture & 
Communications) 

Royal Ontario Museum Act (Culture & 
Communications) 

Rural Housing Assistance Act 
(Housing) 

Rural Hydro-Electic Distribution Act 
(Energy) 

Rural Power District Loans Act 
(Energy) 

Ryerson Polytechnical Institute Act, 
1977 (Colleges & Universities) 

Sale of Goods Act (Attorney General) 

School Boards and Teachers Collective 
Negotiations Act (Education) 

School Trust Conveyances Act 
(Education) 

Science North Act (Culture & 
Communications) 

Securities Act (Financial Institutions) 


Seed Potatoes Act (Agriculture & Food) : 

Seine River Diversion Act, 1952 
(Natural Resources) 

Settled Estates Act (Attorney General) | 

Settlers’ Pulpwood Protection Act 
(Natural Resources) | 

Sheep and Wool Marketing Act, 1981 
(Agriculture & Food) 

Sheriffs Act (Attorney General) 

Shoreline Property Assistance Act 
(Municipal Affairs) 

Short Forms of Conveyances Act 
(Attorney General) 

Short Forms of Leases Act (Attorney 
General) 

Short Forms of Mortgages Act 
(Attorney General) 

Small Business Development 
Corporations Act (Revenue) 

Snow Roads and Fences Act (Municipa. 
Affairs) 

Soldiers’ Aid Commission Act 
(Community & Social Services) 

Soldiers’ Aid Commission Amendment 
Act, 1970 (Community & Social 
Services) 

Solicitors Act (Attorney General) 

Spruce Pulpwood Exportation Act 
(Natural Resources) 

St. Clair Parkway Commission Act 
(Tourism & Recreation) 

St. Lawrence Parks Commission Act > 
(Tourism & Recreation) 

Statistics Act (Treasury & Economics) 

Statute of Frauds (Attorney General) 

Statute Labour Act (Municipal Affairs) 

Statute Labour Act (Part) 
(Transportation) 

Statutes Act (Attorney General) 

Statutory Powers Procedure Act 
(Attorney General) 

Steep Rock Iron Ore Development Act 
1949 (Natural Resources) 

Stock Yards Act (Agriculture & Food) 

Succession Law Reform Act (Attorney 
General) 


| 


Successor Rights (Crown Transfers 
Act), 1977 (Management Board of 
Cabinet) 

Sunnybrook Hospital Act, 1966 
(Colleges & Universities) 

Superannuation Adjustment Benefits 
Act (Management Board of Cabinet) 

Supply Act (Treasury & Economics) 

Support & Custody Orders 
Enforcement Act, 1985 (Attorney 
General) 

Surrogate Courts Act (Attorney | 
General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Tax Sales Confirmation Act, 1974 
(Municipal Affairs) 

Teachers’ Superannyation Act 
(Education) 

Teaching Profession Act (Education) 

Technology Centres Act, 1982 
(Industry, Trade & Technology) 

Telephone Act (Culture & 
Communications) 7 

Territorial Division Act (Municipal 
Affairs) 

Theatres Act (Consumer & Commercial 
Relations) 

Ticket Speculation Act (Attorney 
General) 

Tile Drainage Act (Agriculture & Food) 

Time Act (Attorney General) 

Tobacco Tax Act (Revenue) 

Toll Bridges Act (Transportation) 

Tom Longboat Act, 1980 (Municipal 
Affairs) 

Topsoil Preservation Act (Agriculture & 
Food) 

Toronto Area Transit Operating 
Authority Act (Transportation) 

Toronto District Heating Corporation 

- Act, 1980 (Municipal Affairs) 

Toronto Futures Exchange Act, 1983 
(Financial Institutions) 

Toronto Islands Act, 1980 (Municipal 

_ Affairs) 
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Toronto Stock Exchange Act, 1982 


(Financial Institutions) 

Tourism Act (Tourism & Recreation) 

Town of Wasaga Beach Act, 1973 
(Municipal Affairs) 

Township of North Plantagenet Act, 
1976 (Municipal Affairs) 

Township of Pelee Act, 1978 
(Transportation) 

Travel Industry Act (Consumer & 
Commercial Relations) 

Trees Act (Natural Resources) 

Trent University Act, 1962-63 (College: 
& Universities) 

Trespass to Property Act (Attorney 
General) 

Trustee Act (Attorney General) 

Unclaimed Articles Act (Consumer & 
Commercial Relations) 

Unconscionable Transactions Relief 
Act (Attorney General) 

University Expropriation Powers Act 
(Attorney General) 

University of Guelph Act, 1964 
(Colleges & Universities) 

University of Ottawa Act, 1965 
(Colleges & Universities) 

University of Toronto Act, 1971 
(Colleges & Universities) 

University of Waterloo Act, 1972 
(Colleges & Universities) 

University of Western Ontario Act, 
1982 (Colleges & Universities) 

University of Windsor Act, 1962-63 
(Colleges & Universities) 

Upholstered and Stuffed Articles Act 
(Consumer & Commercial Relations) 

Urban Transportation Development 
Corporation Ltd. Act 
(Transportation) 

Variation of Trusts Act (Attorney 
General) 

Vendors and Purchasers Act (Attorney 
General) 

Veterinarians Act (Agriculture & Food) 
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Vital Statistics Act (Consumer & 
Commercial Relations) 

Vocational Rehabilitation Services Act 
(Community & Social Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health) 

Warehouse Receipts Act (Attorney 
General) | 

Warehousemen’s Lien Act (Attorney 
General) 

Weed Control Act (Agriculture & Food) 

Wellington County Board of Education 
and Teachers Dispute Settlement 
Act, 1985 (Education) 

Wharfs and Harbours Act (Municipal 
Affairs) 

Wild Rice Harvesting Act (Natural 
Resources) 

Wilderness Areas Act (Natural 
Resources) 

Wilfred Laurier University Act, sae 
(Colleges & Universities) 

_ Wine Content Act (Consumer & 

Commercial Relations) 

Wolf Damage to Livestock . 
Compensation Act (Natural 
Resources) 

Woodlands Improvement Act (Natural 
Resources) 

Woodmen’s Employment Act (Natural 
Resources) 

Woodmen’s Lien for Wages Act 
(Natural Resources) - 

Workers’ Compensation Act (Labour) 

’Workmen’s Compensation Insurance 
Act (Labour) 

York University Act, 1965 (Colleges & 
Universities) 

Young Offenders Implementation Act, 
1984 (Community & Social Services) 
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Reaching out to serve you— we’re not just saying it, we’re doing it. 


The Government of Ontario is taking a new look at the way we 
serve the province — providing greater access for all Ontarians 
both to information and to the operations of government. 


At the Ministry of Government Services, we’re taking a lead role in 
bringing government closer to the people by co-ordinating the 
relocation of offices of eight ministries and agencies to Guelph, 
North Bay, Sault Ste. Marie, Sudbury and Thunder Bay. 


This aew edition of the KWIC Iadex will give you information on 
wh» we are and what we do — the full range of government 
programs and services all across Ontario. 


Reaching out to serve you. Province wide. 


Kidedl ‘wae 


Richard Patten 
Minister of Government Services 
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